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GETTING STARTED

This guide provides an overview for installation of Corsoft Aileron software to manage email
securely using your Palm powered handheld device from one or more of the following:

= Your desktop operating with Microsoft Outlook or Outlook Express

= Your existing mailbox - using POP3 or IMAP4 interface (includes attachments)

Note: It also covers options to manage mail when you are out of wireless coverage.
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Thank you for using Corsoft Aileron.

We would like your experience with Corsoft Aileron to be pleasant and enjoyable for you.

This document attempts to help you get started. But if you have questions, please feel
free to reach us. Technical support is available on-line from Corsoft web site. Email
support option is also available. Unfortunately, we are unable to help you one on one
with a phone connection but we do try to be responsive. Please try reaching us
sometime. We will very much enjoy talking with you.

Aileron is a service. As part of the service subscription, you are entitled to all updates
for new Aileron software, typically posted at our company site: http://www.corsoft.net.

We hope you enjoy using this software as much as we have in bringing it to you. We
would welcome any feedback you can provide. Please direct your comments to us at

www.corsoft.net/comments.asp. It will help us define our next generation deliverables.

Thank you.

CORTEAM
Corsoft Corporation

Getting Started with Corsoft Aileron
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An Overview

Corsoft Aileron is a secure, robust and seamlessly integrated business-quality messaging
solution. Its operation is based on a distributed computing environment.
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Aileron Enterprise Server
PC Desktop

Mail Server

Aileron uses Advanced Encryptions Standard (AES) and Secure Sockets (SSL) for security.

Aileron software on the handheld device uses a network independent interface to connect
with Aileron Server which communicates with the mail server. The Aileron Server leverages
the computing and network intensive resources and provides for various features, security
and performance. It also helps the user maintain the freedom in context of connectivity and
enjoy a more dependable means of electronic communication regardless of coverage.
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Corsoft Aileron infrastructure provides a secure, robust foundation to manage messaging
using handheld devices with:

¢ Choice of Devices
Users have freedom to choose their preferred handheld device. At the present time,
all devices operating on Palm OS 3.1 or higher are supported with several new
interfaces forthcoming in near future.

e Choice of Networks
Users have freedom to choose the most preferred network at any time. It maintains
complete network independence at all times and empowers dependability.

e Simplicity and Ease of Use
The client interface for each handheld is designed to be seamless with the device.
The client interface provides seamless integration with the handheld for greater user
productivity. Resulting features vary based on the device in reference.

¢ Native Solution on the handheld
Regardless of the network connectivity, much like the laptop, the users have the
freedom to use their handheld device at all times. User can operate in an interactive
way, de selective about the data as well as operate in a batch mode from anywhere.

e Comprehensive Messaging Solution
Managing data access via the distributed architecture enables enhanced deliverables
on the handheld like receiving and sending business documents like Word and Excel
as email attachments, send fax, and more.

e Security
All communication between the handheld device and the Aileron server is secured
with the most advanced and industry adopted encryption methodologies. Over the
air communications is secured using the Advanced Encryption Standard (AES), a
predecessor to the notable Data Encryption Standard (DES or triple DES). All wire
line communications is secured using the industry standard secure sockets.

e Scalability, Flexibility and Performance
Corsoft Aileron is built on open standards. It is designed to scale up and maintain
flexibility for wider adoption, more options with greater performance.

¢ Universal Worldwide Accessibility
Corsoft Aileron enabled handheld client can manage information access using both:
wireless and wire line options for connectivity. This enables the user to access their
data beyond the limits imposed by wireless coverage area.
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REQUIREMENTS:

e Any device operating on Palm OS, Version 3.1 or higher.
Auto-access functionality demands Palm OS, Version 3.2 or higher
Notification Alerts functionality demands Palm OS, Version 4.0 or higher

e 300 KB free space
Note: Wireless connectivity is preferable but not required.

e Desktop with Cradle/Connectivity for Software Installation
Connectivity to Internet is preferable but not required.
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Software Installation

This guide is intended to facilitate the installation and configuration of Aileron software. For
further details on software operation, you may wish to refer to Aileron UserGuide.

CORSOFT AILERON PRE-INSTALLATION CHECKLIST (REQUIREMENTS):

REQUIREMENTS:
Corsoft Aileron for Palm OS:

O

Oooo

O

Palm OS 3.1 or higher (Requires Palm OS 3.2 or higher for Auto-Access)

PDA cradle connected to Desktop with PDA on cradle

Palm HotSync Manager 2.0 or higher installed on Desktop

PDA registered with the Palm HotSync Manager on the Desktop

= Accomplished by performing a PDA HotSync with the Desktop

PC Desktop connected to Internet (required only while using Corsoft DialTone)

Additionally, For Desktop Access (MyPC Interface):

O

O

Microsoft Outlook or Outlook Express set as default mail client on the Desktop PC

= Software must be configured to manage your mailbox with default mail profile

= Must be default mail application - verified from Internet Explorer as follows:
Tools Menu - Internet Options—- Programs — Email Settings

PC must be Internet aware and be able to access secure web sites (HTTPS)

O Optional Fax Support

MyPC users can enable Fax option through their desktop configuration if their
desktop is capable of transmitting faxes. This will permit you to use outbound
fax service associated with your desktop mail solution from your Palm PDA.

Fax service for IMAP4 and POP3 interfaces is an option. If enabled, it will permit
you to print your email with attachments to any fax machine (in US and Canada).
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PRE-INSTALLATION NOTES:
0 Disable Palm Mail Conduit
Palm Mail conduit provides the limited ability to manage email via HotSync while it is
connected to your PC. Corsoft Aileron Client is built on Palm Mail application and
uses ‘MailDB’ as its common database. Leaving this conduit enabled may present
the same message twice (Once by Aileron and Mail Conduit each).

Palm Mail conduit may be disabled as follows:
= Right click on HotSync manager
= Select "Custom” from the popup menu
= Select your Palm Profile from the drop down list on top
= Select Mail Conduit from the list
= Note: Mail Conduit is only visible if enabled. You need not do anything in
the event “Mail” does not appear in this list.
= Click on “"Change” button
= Set the Mail Conduit to "Do Nothing” and set this action as “Default”
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RUNNING THE INSTALL PROGRAM:

Run Aileron.EXE by double clicking on it

-OR -

Click on the “Start” menu, select "Run”. Browse and navigate to Aileron software on the
provided CD and select Aileron.EXE, select “"Open” and click on “OK".

Corsoft Aileron ulll

[l

Mobile Messaging Solutions

Copyright @ 2000 - 2002 Corsoft Corporation =

Thiz program is protected by US and International copyright laws,

InstallShield Wizard

| Aileron Setup is preparing the InstallShield® \Wizard, which will
quide pou through the rest of the setup process. Please wait

Rseant| | 1) & 9 [0

|| Instalishield Wizard Qo 1156 am
Setup launches and will present you a visual as illustrated in the figure above. It will
prepare the wizard to guide your through the installation process.

Note: Aileron software can operate in various different contexts. This may include:
e Individual Solutions
Manage mailboxes using POP3 or IMAP4 protocols (addressed in this document)
e Enterprise Solutions
Manage corporate mailbox securely with a behind the firewall Server
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Setup starts by displaying a welcome dialog:

InstallShield Wizard x|

Welcome to the InstallShield Wizard for Aileron

Thiz zetup program will install Corzoft Alleron software on
yaur Palm powered handheld device.

Aileron will help you manage vour email, with attachments,
zecurely uzing vour Dana device from AlphaSmart.

Cancel |

< Back

Click Next to continue.
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Setup now presents the Corsoft Aileron Software License and Service Agreement.

InstallShield Wizard

Corzoft Alleron Software Licenze and Service Agreement
N

T

X

Pleaze read the following Corzoft Aileron S oftware Licenze and Service Agreement. Prezs the

PAGE DOMWM key ta zee the rest of the agreement.

[IMPORTAMT-READ CAREFULLY BEFORE ACCESSING CORSOFT SOFTWARE:

By accessing or athenwize utilizing the services of the Corzoft zoftware listed above
["Software"], you agree to be bound by the termz of thiz icenze and service agreement
[“Agreement]. |f you do not agree to the terms af thiz Agreement, promptly destroy this
zoftware package and itz azzociated documentation.

CORSOFT LICEMSE

limited right ta uze the SOFTWARE. all in accardance with thiz Agreement.

1) GRAMT OF LICEMSE. Corzoft hereby grantz to pou, a non-tranzferable, non-excluzsive,

E

[

Do youw accept the above terms for Corzoft Aileron Software License and Service Agreement’y?

|ztallEheld

< Back e

If you agree with the terms of the agreement, click Yes. Setup will continue.
If you disagree with the terms of the agreement, click No. Setup will terminate.

Corsoft Aileron Installation Guide
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Setup now prompts you for a User Registration. You should provide your primary email
address. Corsoft registers your service with this email address. You may access various
different mailboxes but Corsoft will communicate with you using the address specified here.

x|

Installshield Yizard

Uszer Registration

Pleaze provide your email address.

For example: zolutions@caorzoft. net

E mail: Idmaez@cnrsnftnet

|mztallShield

< Back | Mext > I Cancel

Click Next to continue.

Corsoft Aileron Installation Guide
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Setup prompts you for a Program Folder. Accept the default or make changes if desired.

InstallShield Wizard

Select Program Folder

Pleaze zelect a program folder.

Setup will add program iconz o the Program Folder listed below. You may twpe a new folder
hame, or zelect ane fram the existing falders list. Click Mest to cantinue.

Program Folders:

Aileron

kizrozaft Wweb Publizhing
Palm Desktop
Pocketbdirror

Startup

Welaro Support

Yahoo! Meszenger

|ztallEheld

< Back | Mext > I Cancel

After making your selection, click Next to continue.

Corsoft Aileron Installation Guide
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Setup now provides a confirmation. To review or change settings, click Back.

InstallShield Wizard x|

Review and Confirm

Setup haz enough infarmation to stark copring required filez. To review or change settings,
click Back. To continue, click Mext.

Current Settings:

Izer Infarmation; ;I
Email Addreszs: dmaezi@icarzaft net
Lizenze: Dana by AlphaSmart

“i'ou will be able to manage attachments az et in your preferences!

ki _>I_I
|ztallEheld
Cancel |

< Back

Click on Next to continue.
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Setup copies all the required files over and presents an option to Cancel, if desired.

InstallShield Wizard

Setup Status

Alleron Setup iz perfarming the requested operationz.

1002

| Fztall= hield

Cancel

Setup will configure Aileron conduit software and DialTone software (if appropriate).

@ Setup iz now attempting to configure the zpstem. Please wait...

This includes:
e Configuring Aileron conduit
e Configuring DialTone software
e Prepare software for Handheld Installation
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Setup may prompt you to make a PDA Selection.

InstallShield Wizard

PDA Selection

Specify your Palm prafile far handheld safbware inztallation

i~ Diana Anton

| Fztall= hield

< Back I Mewxt = I Cancel

This dialog will be presented if the desktop is configured for more than one Palm OS based
device. Setup will install software on one device and needs to know your selection. After
making your selection, click Next to continue.

Note: The device name selected is Dave Maez. Your device name would be different.

Setup will now configure and register the files to be installed on the handheld device.

@ Setup iz now regiztenng application for handheld. Pleaze wait...

This includes registering the required files with Palm Install Tool for identified device.
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Setup will now request you to soft reset the device. This is done by gently inserting a tip of
the pen or a paper-clip in the back of the PDA device labeled RESET.

Reset Device (Soft Reset) x|

Gently insert a paper clip in reset hole on the back of vour handheld ko
reset your device before placing it on the cradle to install new software.

Soft-reset releases libraries without losing data for an efrar-free upgrade.

This will reset the device without loosing any data. This is primarily requested to enable a
clean install while other prevalent libraries may exist on the handheld device.

Setup will now request you to place your handheld device in its cradle to HotSync.

InstallShield Wizard X|

Handheld Installation ‘
4

Place device named: Dave Maez on cradle and presz HotSync® button toinstall Alleron.

After sunchronization has finished, click Mext bo continue.

|mztall= hield

If you click Next prior to HotSync, Setup will prompt you a reminder but will permit you to
move forward. It is strongly recommended to synchronize at this time to minimize errors.
Application will get installed to specified device when it is synchronized with the desktop.
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Note: If you have more than one device, make sure that you synchronize with the correct
handheld device. Usually, the device name is registered on the handheld within the
HotSync application interface (top right, as shown in the figure below).

HotSync Progress

Status: Installing handheld applications

I ser:@

® ® D
@) ==

m (Duv‘e Maez

Last HotSync 8714502, 932 pn
using iSync

Madern

dana.

...............................

Note: HotSync with any other device at this time will NOT install the software to that device.
After the HotSync process is complete, click Next to continue.

Setup now attempts to configure and clean up the system.

@II Setup iz now attemptling to configure vour zestemn. Please wai...

This involves configuring the folders, clean-up after the software installation to remove any
information retained on the desktop and more.
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Setup completes its installation goal with a confirmatory dialog.

InstallShield Wizard

InstallShield Wizard Complete

Setup haz finizhed installing Aileron on pour computer.

On wour handheld device click Aileron and ' Start Here"

< Back

[Eancel |

Click Finish to terminate setup.

Note: Start Aileron Client software on the handheld device and click START HERE
to configure the handheld device to interface with Aileron Server.

Setup will create a link for Aileron UserGuide (Acrobat). Refer to that document for a better
understanding of Corsoft Aileron operation and features.
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CONFIGURING HANDHELD DEVICE:

Aileron now needs to be configured prior to use. This is accomplished as identified below:

Begin by clicking on the Aileron icon on your Dana device. It is presented on the Palmtop
by an icon reference: and list reference:

4:00 am JT—] - Al

Hileron

dana. g -

Note: Several files besides Corsoft Aileron are installed on PDA. This includes interface files
for AlphaWord, Quickoffice, ZLib library for data compression as well as browser interfaces.

Click on “Aileron” to start the email application. It may present a default message.
Note: Aileron is built on Palm’s original email app and shares ‘MailDB’, the mail database.

®  From Subject +* e
Start Here

Tap on Start Here to initiate a wizard to guide through client setup.

| |
To configure, you need to set Modem, Preferences and Profiles. H

3 steps to complete setup:
The wizard will guide through that process for now but in future, ISR E) R A

3 - Profile setup
you may address this by tapping on the menu button, which is

Settings can be modified in the future
by apening the Menu Bar {tap ican).

typically located on the bottom left next to graffiti area: @ and I
select Options menu to reach all of the above.
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Modem: Palm VII users using Palm.NET connection, should use
the Default. For all other devices or connections, select Ext.
Modem option.

Preferences: Corsoft Aileron provides integration with many
Browsers. You must have the selected browser installed. Palm
VII users can use Clipper. If available, you can enable timed
access to your preference.

Preferences: Corsoft Aileron provides integration with many
Browsers. You must have the selected browser installed on the

device.

Aileron also provides seamless integration with AlphaWord as
well as various other leading document management applications
like Quickoffice and Documents To Go LITE.

Once you have set your Modem and Preferences, the wizard will
provide an additional button to help you set your Profiles

The profile interface is critical to interface with your mailbox. If
unsure, you may want to ask your mailbox access details to your
mail system administrator or visit www.corsoft.net/check.asp.

.(nnﬁgurutinn Wizard

3 steps to complete setup:
1-Madern 2 -Preference
3 - Profile setup

Modem Option a

Falrmill - use Palr.net.
All athers - use Cther ISP,

Modern:  w Other 15P

O AutoDisconnect
[ Exit Disconnect

Gk Cancel

Preferences

Browser w Elaozer
doc Viewer w Alphatard

s Viewer |DocumentsToGo
B Confirmr Cuick Crffice
= Confirm search warning

& Display Power Tips
O Allow unsecure DialTone

.(nnﬁgurutinn Wizard

3 steps to complete setup:
1-Modern 2 - Preference
3 - Profile setup

Settings can be modified in the future
by apening the Menu Bar {tap icon).

Menu Icon

Plpha .. 01 Join Al
O Swne
POP3
g B Headers Only
B To/cc

Ernail Addr: drnaez@yahoo.com
Marne: L, Maez

dana.

* Server: popnailyahoo.com

Account: dmuezl

Fazsword:
Auto BECC:

[ Ok :Il:(-:lnu:el :Il: Reset ]

1)

(A v &

Fields of most critical importance include:

e Server connectivity type (POP3 or IMAP4). Also, note that your mailbox may be

blocked by a firewall for security reasons.

e Server Address. This identifies your mail server on the net. Name or IP address.
e Your mailbox account name and your password (may be case sensitive).

Corsoft Aileron Installation Guide
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Profiles: You can configure a max of six (6) profiles. Use scroll buttons on the bottom
right to propagate to the next/previous profile. The default profile names: Alpha, Bravo,
Charlie, Delta, Echo and Foxtrot. You may change the profile name to a more meaningful
name, not to exceed 11 characters in length.

For help, click on help button. Aileron provides a context sensitive help for each of the
fields to make it as easy to use.

Note: Aileron Profile interface suggests values based on email address specified. These
may not be correct for all cases. For details, contact your mail administrator. We
recommend you verify your mail credentials at www.corsoft.net/check.asp.

Once a profile is configured, you are ready to manage your mail with Aileron.

m i) w Inbox
®  From Subject +
Mew 11 Mail |

Click on Mail button to request mail or click New to compose a new mail message. Refer to
Aileron user guide for details.
m M w Inbox

By default, Aileron uses its original set of default settings which ?t I.;m l?l 'il
will retrieve five new, unread message headers. Click on connect - hE'
to use this default setting to retrieve your mail data. Account: w Alpha

Checkboxes contral activity

Alternatively, you may define your own defaults by clicking on
the Search tab and define settings that are more appropriate for

you

Corsoft Aileron Installation Guide Page 19



COMPOSING A NEW MESSAGE:

A+7  w Inbox
Date|

o Click on New Button at the bottom of the Aileron screen TS 0 DB

The New and Mail button appear consistently from all folders.

e
o This leads to a New Message interface. [~ e e

If you have more than one profile, you can choose the profile you
wish to use for your outbound message by clicking on top right.

o)) G

o Specify the Recipients email address in the To and/or CC fields. . E—
You may input the email address directly or tap on the label to ;
perform a lookup from the address book.

Lookup

o Input few characters to let Palm help you find the Recipient.
Once identified, select and click on Add button to include the T T
recipient to your outbound message. e o ik

ioring, Covieton  cfiorina@hp.com|
G t.com

o5 boates:
erstner, Louis  Iger-
reenspan, fllen agreenspand@frbus.
Haukins, Jeff jhawkins@handspring...
dei, Moburyuld nidei@sony.com|
noue, Masahiro  minougkyocera.com|

o Re-iteratively continue last two steps until all recipients are Iy

selected and click on done button to compose the message.
Repeat the same for including recipients in other categories like
CC, Fax or Bcc. Note: Fax lookup will provide Fax addresses.

o Click on Details button to change Priority and other options.
[i)

Message Details

Priority: w Normal
B O
Signature: B
Confirm Delivery: [

o Compose the subject and message body and click Send Button.
Note: The Send button places the message in Outbox folder and [~ e
will deliver it at the next connection. The Now button will force the
dispatch for the message by creating a connection right away.

an
from oy Paim OF based POA,
youmay want tolockatie
Reaard

o Click on a paper clip (@) to add attachments to this outbound message.
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SEND AND RECEIVE EMAIL:

Click on Mail Button at the bottom of the Aileron screen

o

Mail Help |Welcome

[E

The New and Mail button appear consistently from all folders.

This leads to a Mail Status interface. If you have more than one
profile, select the profile for which you wish to manage mail.

Check boxes present the anticipated activity: Receive new mail and
Send the composed mail. Click on Connect button to continue.

Account; w Dave Masz

Checkboxes contral activity

A status window presents pertinent details about the connection

near the very bottom of the screen. It proceeds quite rapidly with:
Acquiring... — Resolving... — Connecting... - Connected... -
Sending... - Waiting... — Working... — Receiving... — Received.

As the mail is received, the number of bytes is presented with the

progress bar. Time lapse for each state varies depends on various factors -

including network connection as well mail management on the server.
Note: A Power-tip is presented during each connection with information local to
the device. It is presented to help you better understand and explore the

features associated with Corsoft Aileron.

On completion, it presents a summary of batch mode operation.

With reference to our Example:

=l One (1) message was transmitted from the Outbox.

1] Zero (0) messages were deleted from the Trash.

Zero (0) messages had “more fetch” processed from Inbox.
= Five (5) messages were retrieved into the Inbox.

The More button conveys presence of more messages that could be retrieved.
Click on Done button to review the currently downloaded messages

Select the messages by clicking on the icon on the left. Read a
particular message by clicking it on the message list.

Continue using the Mail Button reiteratively to fetch message body
and attachments, if associated with the mail. Icons represent:

Message Header Only

Partial Message.

Complete Message

Message with an attachment

¢ Unread messages on the Palm PDA
are presented in bold.

e Urgent Messages are tagged with a
red exclamation mark (!)

= M A &3
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PROCESSING ATTACHMENTS:

Iconic representation will help identify messages with attachments.
Note: Attachments can only be identified when a part of the body
for a message has been accessed.

o Click on a message with a paper clip ().

o Identify the paper clip (@) on the top line and click on it.
Note: Several mail systems place just the names of the

attachments in the body of the message. This is }—) »

for reference only. Click on the paper clip (@)

(42w Inbox
- From Subiect Date
Mail Help |Welcorne | 2/1]

(42w Inbox
- From Subiect Date
[J Rahulfiggar... [files 5.75)
K] Corsoft P.. [New compl..| 523
[J Carl Lippi... [shadow e
[J chirag Patel |RE: 5022

oft A [Welcome t..| 5/16)

Dave Mae- IEERLIN @D - £
rom: Diana Anten e
Subj: Docs...

eference;

<ielcome. doc
<Sample x>

icon on upper right for more specific options.

o A drop down lists attachments associated with this mail message.
Note: A maximum of eight attachments can be presented per
message though more may exist on the server.

o Click to select an attachment to download.
Click Now Button to download right now with a new connection.

If not in wireless area, tag attachment for download at next HotSync.

o Attachment is downloaded and presented in correct viewer.
Click Done Button to return back to the original message.

Attachments are linked with the message until saved separately.

Unless saved, deleting a message will delete all its attachments.
Downloaded Attachments can be viewed offline. Supported:
(+) Microsoft Word, Excel, WordPerfect, 123 and Text files.
(+) Palm applications and databases (PRC’s, PDB’s and PQA’s)
(-) Downloaded attachments can be up to 64KB in size.

Corsoft Aileron Installation Guide

o

D Welcome doc B
=] B

eference:

=<Welcome.docx+
<Somple.sds=

©

Download Attachment

DetachAttachment &)
Samplexds

en ) e

T o 35.33KE

[ b ]
B Sample sl 13.62KB

Docurnents To Go Live (LI

elcome to Corsoft Wireless
[Solutions

& enable you to become truly
obill with cornplete messaging and
kollaboration sohutins. Our Paim
ased solutions have the ability to
rovide you accessibility even while
o may be out of wireless cowerage
rea.
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NETWORK CONNECTIONS:

AVZ_ v Inbex
o From Subject  Dare
~Mail Help [Welcome [ 3/1

There are various ways to manage e-mail from the Palm PDA:
(i) Modem: Wireless or Wire line
(i) Infrared Port (IR);
(iii) Cradle - via HotSync;

Your device can be configured to use any connection. Aileron provides a simple way to

toggle connectivity to provide you the ability to choose the most appropriate connection
at any time. Being Network Independent, it permits you to manage any profile with any
action (send or retrieve email, attachments and more) using any means of connectivity.

Set the Modem Selection

TMiessuge R Raie] Services
Pref 7P

o Aileron Application — Menu @ - Select Options - Select Modem

o Palm VII users using Palm.NET connection, should select Default.

o All other devices or connections, should select Ext. Modem option.
Example: Palm VIIX used with external modem outside the

Nodem Option [i]

wireless coverage area - set modem to Ext. Modem. e

Dial-up users can disconnect their modem automatically after use. [
Network Selection P
[J Rahul Aggai| Profiles.. <R
o Aileron Application - Menu @ - Select Options - Select Network B i

[) Corsoft Fippremy

This enables the Network panel from the Palm Prefs interface. o ot

iton

o Select the Service that best meets your connectivity needs. —

 Service: it

Set Connection type with auxiliary login data, as required. rerhame:
Refer to Palm Handheld Setup Guide for more details.

Connection:

[ITITITY Options
s Fom |Preferences. /T

HotSync Connectivity FEEITES o

2 CorsaftF|Log ..

L) Carl Lippi{iesdarn
L) chiragPatel pisconnact /D

o Aileron Application - Menu @ — Select Options — Select Profiles §

o Enable Sync for each profile you wish to manage via HotSync.
Note: You can now Sync your Palm to ANY Internet aware PC

desktop running Corsoft DialTone in a Quick Sync Mode. In

..g;mD;;,:. ‘E“ Quick Sync mode, DialTone disables all data exchange with o (w4

et | the host PC including backup, providing clean secure email access to your
mail box using the PC’s Internet (Secure HTTP) connection.

nd
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QUESTIONS AND SUPPORT OPTIONS:

Have Questions?
We’d be glad to help. Please feel free to reach us as appropriate:
Corsoft Sales: sales@corsoft.net

Email Support: solutions@corsoft.net
Please note that our Business Hours are Monday through Friday: 8 am to 5 pm PST

Again, thank you for your interest with Corsoft Solutions.

Corsoft Customer Care
c http://www.corsoft.net
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