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Main Menu MainMenu.wav \

Thank you for calling the Infogrames Hint Hotline and Strategy Guide Sales Information Line.

To listen to hints for some of our most popular products press 1 (Go to Hintline Menu)

For information on ordering strategy guides press 2 (Go to Strategy Guide Menu)

Strategy Guide Menu SGMenu.wav \SGS\Main

On this system you will be able to find out which strategy guides we have available and pre-order your copy. You can also find out how to purchase strategy guides through our website or through the mail.

At this time we can accept payments in US funds by check or money order only, and can only accept pre-orders from the United States of America and from Canada.

There are several methods to pre-order your strategy guide. Please listen carefully to all of the choices before choosing.

To hear how to pre-order on our website, press 1 (Go to Strategy Guide Web Sales)

To hear how to pre-order by fax, or US Postal Mail, press 2 (Go to Strategy Guide Fax/Mail Sales)

To hear how to pre-order using this automated phone system, press 3 (Go to Strategy Guide List Menu)

To return to the main menu where you can listen to hints for some of our most popular products, press the * key. (Go to MainMenu)

To repeat these options, press the # key (Repeat Menu)

Strategy Guide Web Sales SGWebSales.wav \SGS\Main

You can go to our website at www.ina-support.com to view the list of Strategy Guides available, print an order form, and place a pre-order. Please follow the instructions on the website at www.ina-support.com to complete your preorder.

To go back to the previous menu to listen to the other pre-ordering options, press the * key (Go to Strategy Guide Sales Pre-Menu)

Strategy Guide Fax/Mail Sales SGFAXSales.wav \SGS\Main

To retrieve the Strategy Guide Sales price list, order form, and Strategy Guide Frequently Asked Questions document by fax or by US Postal Mail, press 1 (Go to Retrieve an FAQ document menu, document #40003)

To go back to the previous menu to listen to the other pre-ordering options, press the * key (Go to Strategy Guide Sales Main Menu)

Strategy Guide List Menu SGListMenu.wav \SGS\Main

There are many Strategy Guides available, for our most popular and challenging games. The Strategy Guides vary in price from just $9.95 to $19.95 in US Funds; most of these prices are below Manufacturer’s Suggested Retail price. In certain states, you will be required to include sales tax. All prices include shipping and handling. 

For Civilization III, press 1 (Go to 1)

For Alone in the Dark 4: The New Nightmare, press 2 (Go to 2)

For Monopoly Tycoon, press 3 (Go to 3)

For Roller Coaster Tycoon press 4 (Go to 4)

For an alphabetical list of the 30-plus games for which Strategy Guides are available, including the Oddworld series, the Duke Nukem series, the Unreal series, the Driver series, and many other games, press 5 (Go to 5)

To go back to the previous menu, where you can hear the alternate options for obtaining a list of titles, such as by fax, on our website, or by US Postal mail, press the * key (Go to Strategy Guide Sales Main Menu)

1 Civilization III Civilization3.wav \SGS\Products

Civilization III is one of our hottest and most popular games. The Strategy Guide for this game has 206 pages of information, hints, tips, charts, and a question-and-answer session with Sid Meier, the creator of the game! 

To pre-order the Strategy Guide for Civilization III, press 1 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

To go back to the first menu, where you can hear the alternate options for obtaining a list of titles, such as by fax, on our website, or by US Postal mail, press the * key (Go to Strategy Guide Sales Main Menu)

2 Alone in the Dark 4: The New Nightmare AloneintheDark4TheNewNightmare.wav \SGS\Products

Alone in the Dark 4: The New Nightmare is one of our popular and challenging games. The Strategy Guide for this game has 143 pages full of hints and tips, as well as a full walkthrough for each of the characters and maps of the Dark! 

To pre-order the Strategy Guide for Alone in the Dark 4: The New Nightmare, press 1 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

To go back to the first menu, where you can hear the alternate options for obtaining a list of titles, such as by fax, on our website, or by US Postal mail, press the * key (Go to Strategy Guide Sales Main Menu)

3 Monopoly Tycoon MonoployTycoon.wav \SGS\Products

Monopoly Tycoon is one of our hottest new games. The Strategy Guide for this game has 148 pages of hints, tips, and strategies for keeping you afloat in the competitive world of Monopoly Tycoon, as well as walkthroughs for each scenario! 

To pre-order the Strategy Guide for Monopoly Tycoon, press 1 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

To go back to the first menu, where you can hear the alternate options for obtaining a list of titles, such as by fax, on our website, or by US Postal mail, press the * key (Go to Strategy Guide Sales Main Menu)

4 RollerCoaster Tycoon and add-ons (RollerCoasterTycoon.wav) \SGS\Products

RollerCoaster Tycoon is one of our most enduring and popular games. The Strategy Guide for this game includes hints, tips, strategies, and a complete listing for each of the Scenarios in the original game and the Corkscrew Follies add-on pack. Although the Loopy Landscapes add-on Scenarios are not covered in detail, the general principles of the game included in this Strategy Guide apply to the Loopy Landscapes add-on pack, too! 

To pre-order the Strategy Guide for the original RollerCoaster Tycoon game and the Corkscrew Follies add-on pack, press 1 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

To go back to the first menu, where you can hear the alternate options for obtaining a list of titles, such as by fax, on our website, or by US Postal mail, press the * key (Go to Strategy Guide Sales Main Menu)

5 Game Menu GameMenu.wav \SGS\Products

The list of titles with available Strategy Guides is fairly long. You can listen to it and order from it here, or you can go to our web site at www.ina-support.com and view the list and order a Strategy Guide there. 

To go back to the first menu, where you can hear the alternate options for obtaining a list of titles, such as by fax, on our website, or by US Postal mail, press the * key (Go to Strategy Guide Sales Main Menu)

Please listen carefully to this list. You may make your selection at any time.

For 40 Winks, press 1 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

For Alone in the Dark 4: A New Nightmare, press 2 (Go to 2)

For Blood 2, press 3 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

For Centipede, press 4 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

For Civilization II, press 5 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

For Civilization III, press 6 (Go to 1)

For the maps of Driver 2 press 7 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

For the Strategy Guide for Driver 2, press 8 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

For the Strategy Guide for Original Driver , press 9 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

For Duke Nukem 3D, press 10 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

For Duke Nukem: A Time to Kill, press 11 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

For Duke Nukem: Atomic Edition, press 12 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

For Duke Nukem N64, press 13 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

For Duke Nukem Total Meltdown, press 14 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

For Duke Nukem Zero Hour, press 15 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

For Falcon 4.0, press 16 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

For Jeff Wayne’s War of the Worlds, press 17 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

For Majesty, press 18 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

For Mech Warrior 3, press 19 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

For Monopoly Tycoon, press 20 (Go to 3)

For Oddworld: Abe’s Exodus, press 21 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

For Oddworld: Abe’s Oddysee for the PC, press 22 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

For Oddworld: Abe’s Oddysee for the Sony PlayStation® game console, press 23 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

For Oddworld: Abe’s Oddysee for the Sony PlayStation® game console with a bonus poster and CD, press 24 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

For Rogue Trip, press 25 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

For RollerCoaster Tycoon and the add-on packs, press 26 (Go to 4)

For Total Annihilation, press 27 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

For Total Annihilation: Kingdoms, press 28 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

For Unreal, press 29 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

For Unreal Tournament, press 30 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

For Wheel of Time, press 31 <Get ProdInfo>(Go to Confirm Product Selection Cobbled)

To repeat this list, press the # key (Repeat menu)

To go back to the first menu, where you can hear the alternate options for obtaining a list of titles, such as by fax, on our website, or by US Postal mail, press the * key (Go to Strategy Guide Sales Main Menu)

YouHaveChosen  Chosen.wav \SGS\Main

You have chosen

Confirm Product Selection 2nd part CPS.wav \SGS\Main

If this is correct, press 1 

To listen to the entire list of items available, press 2

To go back to the first menu, where you can hear the alternate options for obtaining a list of titles, such as by fax, on our website, or by US Postal mail, press the * key 

Confirm Product Selection Cobbled

[You have chosen ] (insert Prodfilename here)

If this is correct, press 1 (Go to Location Menu)

To listen to the entire list of titles available, press 2 (Go to 5)

To go back to the first menu, where you can hear the alternate options for obtaining a list of titles, such as by fax, on our website, or by US Postal mail, press the * key (Go to Strategy Guide Sales Main Menu)
Location Menu LocationMenu.wav \SGS\LocationDetection

First we need to know where the product will be shipped to. Using the keys on your touch-tone phone, please enter your two-letter State Postal code. If you are located in Canada press 1.

<process Location Detection If # retrieved =1, Confirm Single Location Cobbled, tax or no tax, as appropriate, else Confirm More than One Location Cobbled >

Confirm More than One Location 1st part CMt1L.wav \SGS\LocationDetection

More than one location matches your selection, please choose from the following list

For For.wav \SGS\Main

For
Press Press.wav \SGS\Main

Press

Confirm More than One Location 2nd part CMt2L.wav \SGS\LocationDetection

If none of these options matches your location press 99
Confirm More than One Location Cobbled

[More than one location matches your selection, please choose from the following list]

[For]

<Insert state or location here>

[Press] <Insert saying number here>

(continue till last nth item on list)

[For]

<Insert state or location here> 

[Press] <Insert saying number here>

If none of these options matches your location press 99

<Go to Confirm Single Location Cobbled, tax or no tax, as appropriate>

CL1.wav \SGS\LocationDetection 

The price of the guide is 
CL2.wav \SGS\LocationDetection  

plus sales tax of 
CL3.wav \SGS\LocationDetection

for a total of 

CL4 \SGS\LocationDetection 

in US funds. This price includes shipping and handling.

To pre-order your copy now press 1 

To choose a different location press 2 

To go back to the first menu, where you can hear the alternate options for obtaining a list of titles, such as by fax, on our website, or by US Postal mail, press the * key 

Confirm Single Location Tax Cobbled

[You have chosen] 

<Insert state or location here>

The price of the guide is 

<Insert item/SG/map price here>

, plus sales tax of 

<insert tax amount here>

 for a total of 

<insert total price here>, 

in US funds. This price includes shipping and handling.

To pre-order your copy now press 1 (go to Strategy Guide Sales Voice Mailbox)

To choose a different location press 2 (go to Location Menu)

To go back to the first menu, where you can hear the alternate options for obtaining a list of titles, such as by fax, on our website, or by US Postal mail, press the * key (Go to Strategy Guide Sales Main Menu)
Confirm Single Location No Tax Cobbled

[You have chosen]

<Insert state or location here>

The price of the guide is 

<Insert item/SG/map price here> 

in US funds. This price includes shipping and handling.

[To pre-order your copy now press 1 (go to Strategy Guide Sales Voice Mailbox)

[To choose a different location press 2 (go to Location Menu)]

To go back to the first menu, where you can hear the alternate options for obtaining a list of titles, such as by fax, on our website, or by US Postal mail, press the * key (Go to Strategy Guide Sales Main Menu)
Strategy Guide Sales Voice Mailbox 1 SGVM1.wav \SGS\Main

To pre-order your copy of 

Strategy Guide Sales Voice Mailbox  2 SGVM2.wav \SGS\Main

we need to record your information. After you are done speaking, remain silent for a few seconds to proceed the next step.

Strategy Guide Sales Voice Mailbox 3 SGVM3.wav \SGS\Main

At the tone say, then spell your full name. 

Strategy Guide Sales Voice Mailbox 4 SGVM4.wav \SGS\Main

At the tone say your phone number, area code first.

Strategy Guide Sales Voice Mailbox 5 SGVM5.wav \SGS\Main

At the tone say, then spell your complete mailing address, including State or Province and ZIP or Postal Code 

Strategy Guide Sales Voice Mailbox 6 SGVM6.wav \SGS\Main

If your information is correct, press 1 to continue. 

If you made a mistake and want to record the information again, press 2.

Strategy Guide Sales Voice Mailbox  Cobbled

To pre-order your copy of 

<Insert SG item here> 

we need to record your information. After you are done speaking, remain silent for a few seconds to proceed the next step.

At the tone say, then spell your full name. {Record name}

At the tone say your phone number, area code first. {Record phone number}

At the tone say, then spell your complete mailing address, including State or Province and ZIP or Postal Code {Record Address}

If your information is correct, press 1 to continue. (Go to Strategy Guide Sales Address)

If you made a mistake and want to record the information again, press 2.
Strategy Guide Sales Address 1 SGSA1.wav \SGS\Main

Your pre-order is almost complete.

To complete your order you need to mail a check or money order in US funds for 

Strategy Guide Sales Address 2 SGSA2.wav \SGS\Main

Once we receive your payment we will process your order within two business days. 

Please listen carefully to the following address, to which you must send your check or money order, along with your name and phone number in the memo field of the check or money order. 

Strategy Guide Sales Address 3 SGSA3.wav \SGS\Main

Infogrames Software

13110 NE 177th Place

Suite # B101, Box 180

Woodinville, WA 98072-9965

Attn: Department 1

Please be sure to include your name and phone number in the memo field of your check or money order.

This address will continue to repeat. When you have the address written down correctly, press 1 to continue 

Strategy Guide Sales Address Cobbled

Your pre-order is almost complete.

To complete your order you need to mail a check or money order in US funds for <insert SG Amount>. Once we receive your payment we will process your order within two business days. 

Please listen carefully to the following address, to which you must send your check or money order, along with your name and phone number in the memo field of the check or money order. 

Infogrames Software

13110 NE 177th Place

Suite # B101, Box 180

Woodinville, WA 98072-9965

Attn: Department 1

Please be sure to include your name and phone number in the memo field of your check or money order.

This address will continue to repeat. When you have the address written down correctly, press 1 to continue (Loop to start of address) (Continue prompt once “1” is pressed)
Thank You TY1.wav \SGS\Main

Thank you. Your pre-order is now complete. When we receive your check or money order in US funds for the amount of 

Thank You TY2.wav \SGS\Main

We will process your order within two business days. If you’d like to return to the Strategy Guide Main Menu or to order additional strategy guides, press 1.

If you are finished ordering simply hang up.(Go To Main Menu)

Thank You Cobbled 

Thank you. Your pre-order is now complete. When we receive your check or money order in US funds for the amount of <insert SG Amount>.  We will process your order within two business days. If you’d like to return to the Strategy Guide Main Menu or to order additional strategy guides, press 1.

If you are finished ordering simply hang up.(Go To Main Menu)

Game Names (variable..) \SGS\TitleDetection

	40Winks.wav
	the strategy guide for 40 Winks

	AloneintheDark4.wav
	the strategy guide for Alone in the Dark 4

	Blood2TheChosen.wav
	the strategy guide for Blood 2 The Chosen

	Centipede.wav
	the strategy guide for Centipede

	Civilization2TestofTime.wav
	the strategy guide for Civilization 2  Test of Time

	Civilization3.wav
	the strategy guide for Civilization 3

	Driver2Maps.wav
	the Maps for Driver 2

	Driver2StrategyGuide.wav
	the strategy guide for Driver 2 Strategy Guide

	DriverStrategyGuide.wav
	the strategy guide for Driver Strategy Guide

	DukeNukem3D.wav
	the strategy guide for Duke Nukem 3D

	DukeNukemATimetoKill.wav
	the strategy guide for Duke Nukem A Time to Kill

	DukeNukemAtomicEdition.wav
	the strategy guide for Duke Nukem Atomic Edition

	DukeNukemN64.wav
	the strategy guide for Duke Nukem N64

	DukeNukemTotalMeltdown.wav
	the strategy guide for Duke Nukem Total Meltdown

	DukeNukemZeroHour.wav
	the strategy guide for Duke Nukem Zero Hour

	Falcon4.wav
	the strategy guide for Falcon 4 point O

	JeffWaynesWaroftheWorlds.wav
	the strategy guide for Jeff Waynes War of the Worlds

	Majesty.wav
	the strategy guide for Majesty

	MechWarrior3.wav
	the strategy guide for Mech Warrior 3

	MonopolyTycoon.wav
	the strategy guide for Monopoly Tycoon

	OddworldAbesOddyseeExodus.wav
	the strategy guide for Oddworld Abe’s Exodus

	OddworldAbesOddyseePC.wav
	the strategy guide for the PC version of Oddworld Abe’s Oddysee

	OddworldAbesOddyseePSX.wav
	the strategy guide for the Sony Playstation game console version of Oddworld Abe’s Oddysee   

	OddworldAbesOddyseePSXwCDandPoster.wav


	the strategy guide for the Sony Playstation game console version of Oddworld Abe’s Oddysee with CD and Poster  

	RogueTrip.wav
	the strategy guide for Rogue Trip   

	RollerCoasterTycoon.wav
	the strategy guide for Roller Coaster Tycoon and its add-on packs

	TotalAnnihilation.wav
	the strategy guide for Total Annihilation

	TotalAnnihilationKingdoms.wav
	the strategy guide for Total Annihilation Kingdoms

	Unreal.wav
	the strategy guide for Unreal

	UnrealTournament.wav
	the strategy guide for Unreal Tournament

	WheelofTime.wav
	the strategy guide for Wheel of Time


State Names (Variable..) \SGS\Location

	CA.wav
	the State of CALIFORNIA

	AL.wav
	the State of ALABAMA

	AK.wav
	the State of ALASKA

	CO.wav
	the State of COLORADO

	AS.wav
	AMERICAN SAMOA

	AR.wav
	the State of ARKANSAS

	CT.wav
	the State of CONNECTICUT

	AZ.wav
	the State of ARIZONA

	DC.wav
	the DISTRICT OF COLUMBIA

	DE.wav
	the State of DELAWARE

	FL.wav
	the State of FLORIDA

	FM.wav
	the FEDERATED STATES OF MICRONESIA

	GA.wav
	the State of GEORGIA

	IA.wav
	the State of IOWA

	ID.wav
	the State of IDAHO

	HI.wav
	the State of HAWAII

	IL.wav
	the State of ILLINOIS

	IN.wav
	the State of INDIANA

	GU.wav
	GUAM

	LA.wav
	the State of LOUISIANA

	KS.wav
	the State of KANSAS

	KY.wav
	the State of KENTUCKY

	MA.wav
	the State of MASSACHUSETTS

	NC.wav
	the State of NORTH CAROLINA

	ME.wav
	the State of MAINE

	MD.wav
	the State of MARYLAND

	NE.wav
	the State of NEBRASKA

	ND.wav
	the State of NORTH DAKOTA

	MH.wav
	the MARSHALL ISLANDS

	MI.wav
	the State of MICHIGAN

	NH.wav
	the State of NEW HAMPSHIRE

	OH.wav
	the State of OHIO

	NJ.wav
	the State of NEW JERSEY

	OK.wav
	the State of OKLAHOMA

	MN.wav
	the State of MINNESOTA

	MO.wav
	the State of MISSOURI

	NM.wav
	the State of NEW MEXICO

	MS.wav
	the State of MISSISSIPPI

	MP.wav
	the NORTHERN MARIANA ISLANDS

	OR.wav
	the State of OREGON

	MT.wav
	the State of MONTANA

	NV.wav
	the State of NEVADA

	NYC.wav
	The city of NEW YORK

	NY.wav
	NEW YORK STATE

	PA.wav
	the State of PENNSYLVANIA

	SC.wav
	the State of SOUTH CAROLINA

	SD.wav
	the State of SOUTH DAKOTA

	RI.wav
	the State of RHODE ISLAND

	PR.wav
	PUERTO RICO

	PW.wav
	PALAU

	VA.wav
	the State of VIRGINIA

	VI.wav
	the VIRGIN ISLANDS

	TN.wav
	the State of TENNESSEE

	UT.wav
	the State of UTAH

	VT.wav
	the State of VERMONT

	TX.wav
	the State of TEXAS

	WA.wav
	the State of WASHINGTON

	WI.wav
	the State of WISCONSIN

	WV.wav
	the State of WEST VIRGINIA

	WY.wav
	the State of WYOMING

	Canada.wav


	the country of Canada
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For a limited time we are providing free detailed hints and walkthroughs for many of our most popular products. Before you start listening to the hints, here are some tips for using this automated system.

To backup a menu level press the * key at any time.

To repeat the information you are listening to, press the # key at any time.

When listening to a series of hints, pressing 1 takes you to the next set of hints.

Here are the products we currently offer free hints for. These hints apply to all versions of the product including Windows, Macintosh, Sony Playstation game console and other consoles.

Please choose your title from the following list:

For Alone in the Dark 4, The New Nightmare press 1 (Go to product hints)

For Koudelka press 2 (Go to product hints)

For Driver 2 press 3 (Go to product hints)

For Driver press 4 (Go to product hints)

For Oddworld: Abes Odyssey press 5 (Go to product hints)

For Oddworld: Abes Exodus press 6 (Go to product hints)

For Test Drive 5 press 7 (Go to product hints)

To return to the main menu where you can purchase strategy guides, press the * key. (Go to MainMenu)

