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�Executive Summary

Over the last ten years, organizations have undergone significant change in order to remain competitive in today’s market place. Today, business success is dependent on the shared effectiveness of people, process, and information technology (IT).

Many enterprises have employed re�engineering practices to their organizational structure and business processes to help reduce cycle times, increase quality and streamline work processes, and improve communications with customers and between employees. As organizations become more decentralized, information technology must become more scaleable, cost efficient, and flexible enough to keep up with the rapidly changing business environment.

One suite of technologies that continues to provide enhanced productivity and evolve a common set of user services is offered by Microsoft Office. In 1990, Microsoft created the suite to provide customers with more value by bundling applications together. As Microsoft Office became more popular in business, the applications became more tightly integrated, shared features, had greater consistency, and provided support for compound documents and programmable objects. Today, Microsoft Office 97 is a rich business solutions platform that delivers a full�featured, extensible object model architecture, a rich programming language in Visual Basic for Applications® (VBA), rich Web links and interfaces, and powerful data access connectivity in all the Office 97 applications. This support can also be supplemented by third�party Office or BackOffice™ add�in services to provide a consistent, robust, and scaleable business solution.

With this support, customers can implement full�featured business services today that leverage Office functionality and provide full inter�operability between Microsoft operating systems and other computing systems that use Office�compatible services.

 Introduction

This Office 97 Solutions Strategy Whitepaper reviews traditional application development trends, characteristics of today’s knowledge worker�, and the evolution of Office suites into business solution platforms. Specifically, it discusses the technological enhancements in Microsoft Office 97 that make it the most powerful, consistent, and extensible desktop platform for business. In addition, the strategy explains how organizations can create leading�edge business solutions by integrating Office 97 applications with Microsoft BackOffice server applications while using these advanced technologies.

This Office 97 Solutions Strategy Whitepaper answers the following key issues:

What is Office Solutions Strategy?

What types of Office Solutions have been developed?

What Solutions technology enhancements are in Office 97?

What offerings does Microsoft BackOffice provide toward Solutions?

What are the benefits to Office development for all users?



�By better understanding these key issues, organizations will learn more about the capabilities of Microsoft Office 97. More importantly, the vision behind Microsoft Office, key design goals, and the architectural improvements in Office 97 that are leading us toward Bill Gates’ vision of Information At Your Fingertips (IAYF).

 Microsoft Office Solutions Strategy

The Microsoft Desktop Applications Division has responded to the needs of both business and developers by delivering applications software based on open architectures and vast connectivity requirements. The Internet’s World Wide Web brings a rich new medium for both publishing and providing easy access to information for users all over the world. And client/server refers to the most flexible architecture for crafting business processes as interactive software applications. To support these developments, Microsoft’s Solutions strategy for Office is to:

Increase the usability and integration of Microsoft Office applications by exposing full�featured object models.

Enhance the communication and collaboration capabilities of Microsoft Office by supporting programming, data access, and Web interfaces.

Provide powerful, integrated tools to build custom business solutions.

Extend the value of Microsoft Office to third party plug�in technology.



Using Microsoft Office as a business solutions platform can help companies dramatically increase the effectiveness of their business management systems. The key themes and benefits associated with Office Solutions are:

Simplify internal information management and improve internal communication by applying Microsoft Office page and link paradigms. Navigation and search paradigms pioneered on the Internet make it easier for users to fine, create, and analyze information.

Seamlessly integrate internal corporate networks, new client/server applications with Microsoft Office to enhance communication between business and its customers and partners.

Integrate Office applications and Internet technologies with existing infrastructure and legacy systems to enable companies to leverage their technology investment and evolve information technology systems smoothly.

Simplify applications development, deployment, and administration to help companies streamline development life�cycles.



Applications Software Automates Routine Tasks

With the advent of new personal computing technologies over the past fifteen years, companies have realized substantial gains in efficiency in running their day�to�day operations. Such gains have resulted for the most part from installation of standalone and networked personal computers running general business applications software such as spreadsheets, word processors, desktop databases and presentation graphics software. Out of the box, these applications have provided tools to help people finish work in less time, while attaining a higher level of quality in the work they do.

�While personal computers gained market acceptance by providing businesses with efficiency gains over the mechanical devices they replaced, Microsoft Office has gained market acceptance for the same reason — by providing businesses with efficiency gains. Five years ago, no companies were using Microsoft Office — yet, today, most companies are using Microsoft Office. Companies have chosen Office for the primary reason that Office applications allow them to get more done with less effort and at a lower cost. In the mid�1980s, Lotus® 1�2�3®, WordPerfect® and dBASE® were leaders in the personal computer software market — all provided tools that allowed companies to realize tremendous efficiency gains. Yet, over the past ten years, fierce competition has led to numerous software innovations and has resulted in a much different competitive landscape. Today, Microsoft Office is a clear leader in business applications software — more companies run their business on Office than any other desktop applications suite.

Applying Office Solutions

Microsoft Office can be used to develop a broad range of business solutions ranging from customer service automation applications to workgroup data analysis systems. Corporations and organizations around the world are using Microsoft Office to develop custom business solutions. Here are some examples of what leading companies are doing:

In the fall of 1993, the Chart House Enterprises, with over 60 upscale restaurants throughout the United States, implemented a customer service program — the Aloha Frequent Diner program — in an effort to increase customer dining frequency. The new system developed by WinResources, a San Diego�based Microsoft Solution Provider, allowed the Chart House executives to use Microsoft Access and Microsoft Excel to analyze customer demographics and program profitability and a combined Microsoft Word and Microsoft Mail application for generating customer letters, enabling them to make better decisions in managing the Aloha program and effectively communicate with their customers.

Rhone�Poulenc Rorer (RPR), a major pharmaceutical firm, contracted Adaptive Strategies, a Microsoft Solution Provider partner, to implement a Microsoft Solution developed with Office and BackOffice to automate the dissemination of product and marketing information to the RPR sales force. With a server component employing Windows NT®, SQL Server™ and Microsoft Mail, and a client component using Visual Basic®, Word, Microsoft Excel and Schedule+, RPR sales representatives can dial in from remote locations to download current marketing and sales information from the server. Easy access to information helps the RPR field sales force keep up�to�date on new product offerings and easily access product information for prospective customers. The Adaptive Strategies system has resulted in a significant reduction in the sales cycle, allowing RPR to respond to requests for proposals in less time.

The UCLA Medical Center document management system based on Microsoft Word and Microsoft SQL Server allows medical center administrators to easily access, update and print patient records. The UCLA Microsoft Solution based on Office and BackOffice replaced a mainframe/dumb terminal system that provided a very limited interface in working with patient records. UCLA estimates that the greater flexibility and performance provided by their Microsoft Solution is saving them over $150,000 a year in managing patient records.

�In seeking a way to allow customers to easily access information regarding portfolio investments, Bankers Trust implemented a system in Microsoft Excel that gives users the data analysis tools to track their investments directly. This Bankers Trust Microsoft Solution has resulted in a higher level of customer satisfaction, allowing customers to gain access to information at any time, without having to go through a company representative.

The Bank of Newport based in Newport, Rhode Island, is one of the oldest retail banks in the United States. Yet, they are keeping abreast of the rapid pace of technology advancements in banking systems. Recently, The Bank of Newport contracted Systeme Corporation, a Microsoft Solution Provider partner, to develop a new system for running their account management and teller operations. Using Microsoft Excel, Microsoft Access, Visual Basic, Word, and PowerPoint®, Systeme created a client�server system that provides tools for customer service representatives to easily open new accounts and retrieve information on existing accounts. The Bank of Newport Microsoft Solution also provides customer service representatives the tools for accessing information in selling new banking services to customers.

Donaldson, Lufkin, and Jenrette, a full�service investment banking firm, recently decided it needed a better way to present market research and investment recommendations to institutional investors. The main presentation tool for the company is a “pitchbook” that combines data from Microsoft Word, Microsoft Excel, and PowerPoint. The pitchbook is an effective way to deliver information, but Donaldson, Lufkin, and Jenrette felt they could gain even more of a competitive edge if they could reduce the time and effort it took to assemble and produce the presentation tool. With the help of MicroModeling, a Microsoft Solution Provider partner, Donaldson, Lufkin, and Jenrette is building an automated client presentation system based on Microsoft Office. The raw information is stored in a Microsoft Access database file, and includes Word documents, Microsoft Excel documents, and PowerPoint documents. The firm’s analysts use a Microsoft Access control screen to decide what information to include in their report. Then the presentation builder application assembles it into a completed pitchbook by controlling PowerPoint from within Access via OLE Automation. Once this solution is in place it will reduce the time required to produce a pitchbook by 50 percent, allowing the firm’s professionals to concentrate on analyzing the data rather than on the mechanics of assembling the presentation.



Office 97 Solutions Technology

Office 97 brings significant enhancements for developing custom business solutions. Microsoft Office is designed not only to provide the best set of productivity applications for end users, but also to serve as a development platform to build custom business solutions. Microsoft Office provides a strong foundation for creating these solutions by exposing application functionality through programmable objects (code that represents a specific software function), including an advanced programming environment (Visual Basic for Applications) and support for ActiveX™ Automation (formerly called OLE Automation) to take advantage of the built�in functionality of each application.

�Today, there are over one million developers creating solutions based on the Microsoft Office development platform. Microsoft Office 97 improves on the development foundation strategy first introduced in Office 4.x in three key areas:

New and improved object models

Common Programming Environment — Visual Basic for Applications 5.0

Tools for building connected solutions



New and Improved Office Object Models

At the heart of the Office Solutions Platform is the same functionality provided by the end�user features in Microsoft Office products — document creation/management features in Microsoft Word; data analysis features in Microsoft Excel; database access features in Microsoft Access; presentation graphics features in PowerPoint; and time — and contact — management features in Schedule+ and now in Microsoft Outlook™.

Because of the way Microsoft Office applications have been designed, the key features in each application are available to the corporate developer as a set of reusable, programmable components, or “objects.” Office components can be controlled and incorporated into a business solution by using the Visual Basic for Applications® programming language. For example, by writing a program that defines and uses a Microsoft Excel “chart object,” a corporate developer makes the very powerful charting functionality of Microsoft Excel an integral part of the custom application. In the same way, using a Microsoft Access “report object” as part of a business solution provides the custom application with all of the versatile reporting features of Microsoft Access. Using Office components allows developers to create custom solutions with less code, which in turn results in shortened development cycles and the increased likelihood of meeting the demand for custom solutions from corporate users. Using Office components has the added benefit of adding stability and standardization to the business processes where they are used.

Microsoft Office provides one of the richest set of programmable, reusable components of any development platform available on the market. In total, Office 97 provides over 600 objects, representing millions of lines of code written by Microsoft in�house developers. Office components are of the highest quality, built by some of the world’s best software developers at Microsoft and subject to some of the software industry’s most rigorous design and testing requirements. By using Office components, corporate developers can create higher�quality custom solutions that deliver more power — and Office makes it possible to build such solutions in a lot less time.

New components, such as OfficeArt, share both code and their overall structure within each application. This consistency allows developers to easily develop in different Microsoft Office applications, as well as to share code among the Microsoft Office applications. In Microsoft Office 97, more than 50 percent of the objects are shared, resulting in increased code reusability and improved product performance.

�New Object Models

Several new object models are introduced in Microsoft Office 97 that benefit end users by providing more functionality and benefit developers by exposing each as an object model. For example, Microsoft Outlook provides a new set of full�featured objects that developers can use to integrate custom solutions among the Microsoft Office applications. Outlook includes an extensive object model that enables developers to create, update and delete Outlook folders and items with Visual Basic code from within Microsoft Office applications or with other development tools. New object models are also provided for Command Bars, Hyperlink support, OfficeArt, and the Office Assistant.

OfficeArt

�EMBED PBrush���

OfficeArt is the feature name for the new drawing and graphic tools in Word, Excel, and PowerPoint for Office97. The new tools replace the existing drawing toolbars in each of these applications, and the code base is shared, so the user interface is identical across the three applications. Additionally, Graph accesses OfficeArt’s fill dialogs and can apply OfficeArt fill effects to objects in graphs.

The new drawing and graphic tools take all of the higher�end features that were available in PowerPoint 95, such as gradient fills, and makes them available across Office 97. But, in Office97 there are rich new capabilities like built�in WordArt, 3D effects, over 100 AutoShapes with enhanced adjustability, and connectors for making diagrams. And the new drawing user interface takes great advantage of the new features in Office menu bars and toolbars.

The object model for OfficeArt is fully integrated into Word, Excel, and PowerPoint just as the OfficeArt tools are in the user interface of the applications. Unlike other Office components described in this section (like Office Command Bars and the Office Assistant) each application extends the OfficeArt object model with their own unique integration features, and therefore exposes it own version of the OfficeArt object model. A core 90% of the model is identical across the three applications, and about 10% of the model is comprised of properties, methods, and sub�objects that are specific to each application.

Office Assistant

Microsoft Office 97 introduces a new type of help component: the Office Assistant. The Office Assistant, the Assistant’s balloon and all of the items inside the balloon are controlled programmatically through the Assistant portion of the Microsoft Office object model. Each of the following items are represented in Visual Basic through the Assistant object.

Assistant actions

Balloons

Balloon headings, text, checkboxes, buttons, and labels



�The following illustration shows the Office Assistant, the balloon, and all of the programmable objects inside the balloon.
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You can use the Office Assistant in your application to get a user’s attention, you can customize the assistant’s balloons to offer help in specific areas, and you can use the controls on the balloons to run your own procedures.

Office Command Bars

In Microsoft Office 97, toolbars, menu bars, and shortcut menus are all controlled programmatically through one type of object: CommandBars. You can modify any built�in menu bar or toolbar, and you can create and modify custom toolbars, menu bars, and shortcut menus to deliver with your Visual Basic application. You expose the features of your application as individual buttons on a toolbar or as groups of command names on menus. Because toolbars and menus are both CommandBars, you use the same kind of controlsofdefCommandBarControl on each one.

In Microsoft Office 97, menu bars and toolbars as well can contain menus. The floating toolbar shown in the following illustration contains three buttons and a menu with the same three buttons displayed as menu items.

�

�Common Programming Environment

While Office components allow developers to create custom solutions with less code, some code must still be written for most solutions, although it is possible to build a solution that contains no code at all. Microsoft Office 97 provides a common programming language that makes it easy for developers to write code that controls all Office objects. If a developer is familiar with Visual Basic for Applications in Microsoft Access, then it will be very easy for the developer to use Visual Basic for Applications in Microsoft Excel, Word, or Microsoft Project, or the Visual Basic Script language in Microsoft Outlook.

Visual Basic for Applications is a shared development environment that enables Microsoft Office developers to create custom business solutions. Visual Basic for Applications includes the Visual Basic for Applications language engine (compiler), a powerful editor (syntax�checking) and debugging tools. Microsoft Office 97 provides developers with more depth and flexibility in building custom solutions with the extension of Visual Basic for Applications and improvements to the development workspace.

Visual Basic for Applications, Version 5.0

For the first time, each application in Microsoft Office 97 supports Visual Basic for Applications. This makes it much easier for developers to create custom solutions utilizing each Microsoft Office product, and reuse code across the applications. Moreover, with the recent licensing of Visual Basic for Applications to third parties, developers will be able to use standard tools to capture the functionality of Microsoft Office and third�party software products to build vertical business solutions that share a high degree of consistency for users.

Visual Basic for Applications Integrated Development Environment

The Integrated Development Environment of Visual Basic for Applications 5.0 is an entirely new environment for the Microsoft Office developer. The most significant change is the new Visual Basic Editor (VBE) that now exists outside the host application window, while remaining within the same memory space as the host application. This enables developers to write code in the VBE and simultaneously view the results of their programming in the host Office application. The VBE also provides enhanced tools for tracking projects, debugging, and browsing object models. New IntelliSense™ features also provide developers instant syntax reference and object model assistance to reduce programming time. Developers can secure their code with improved password protection and encryption to lock both documents and projects.

���

��Figure 1    VBA Editor

ActiveX Technology

In Office 97, ActiveX Controls are supported on Forms and Office Documents, providing a rich set of reusable components for the developer. These are the same ActiveX Controls which can be used for Internet solutions. Controls can be registered and added from the Control Toolbox and are available for use both on Microsoft Forms as well as Word Documents, Excel Sheets, PowerPoint Slides and on Access Forms.

Microsoft Forms

Microsoft Forms provide the forms and controls for creating custom dialogs in Excel 97, Word 97, PowerPoint 97, and Outlook.

Forms support the architecture for the next generation of ActiveX controls and provide the following benefits:

Superior performance (e.g., time to save, load, redraw, etc.) when compared to today’s windowed controls.

Controls which support data binding.

Controls which support printing and zooming. This feature is especially important when controls are embedded in documents.

Advanced features for Forms Design, including alignment and layout tools, drag and drop of controls and in�place editing of captions.

These same controls can be placed on Office documents.

Deliver a broad set of controls, including all the standard interface controls as well as container controls such as frame and multipage controls. The UserForms toolbox is shown in the figure 8.



�Tools for Connected Solution

Today, more than 11 million users run custom solutions built on Microsoft Office applications. Increasingly, Microsoft customers say that solutions are used more and more to facilitate employee and customer access to company data. At present, custom solutions integrate seamlessly with MAPI, ODBC and LAN�based technologies to support distribution and access of enterprise data. However, Microsoft Office 97 incorporates and exposes several new technologies to allow developers to more effectively take advantage of the connected environment. New Microsoft Office 97 features and technologies provide seamless integration to both the Intranet and Internet environments and increase the power and flexibility in accessing corporate data.

Office Web Solution

The new Web features in Microsoft Office 97 (including full hyper�link and searching capabilities) are available through the object model library for custom�built solutions. Developers can create powerful solutions that incorporate all the benefits of the Internet with the safety of a closed network. For example, with a custom�built Intranet solution, an IS manager can define the Web search range on a server and control what files may be retrieved and the users who can retrieve them.
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Figure 2    Office Web

The Web features in Microsoft Office 97 are integrated consistently within all of the application object models. Office Web documents are ordinary Office documents — Word, Excel, and PowerPoint — not HTML documents. Secondarily, the Office web supports HTML via Word which can read HTML and author HTML.

�Data Access Objects (DAO) and ODBCDirect

Data Access Objects (DAO) is the object model through which developers create data access solutions. DAO 3.5 introduces a new client/server connection mode, called ODBCDirect. ODBCDirect provides high�speed, server�side access directly to an ODBC�compliant database without loading the Microsoft Jet database engine into memory. With ODBCDirect, developers can build custom Microsoft Office solutions using familiar DAO syntax while taking advantage of new functionality such as asynchronous data access. Asynchronous data retrieval allows users to return to their work while the server processes their queries.

ODBCDirect

DAO 3.5 introduces a new client/server connection mode, called “ODBCDirectdadefODBCDirect@JetDef35.hlp.” ODBCDirect establishes a connection directly to an ODBC data sourcedadefODBCDataSource@JetDef35.hlp, without loading the Microsoft Jet database enginedadefMSJetDatabaseEngine@JetDef35.hlp into memory, and is useful in situations where specific features of ODBC are required. ODBCDirect provides fast access to remote data (on ODBC Compliant databases) and provides support for:

Asynchronous processing

Parameter passing

Limiting number of rows returned

Direct access to ODBC

BatchUpdating



Universal Client

Microsoft Office supports common industry standards to enable many companies to take advantage of Microsoft Office as a universal client to enterprise systems. Microsoft Office 97 supports several standards including the following:

�ODBC

ActiveX

SGML

ODMA

Notes/FX 1.1

NotesFlow

MAPI

VIM

TAPI

HTML

SNA

AS400

�

Microsoft BackOffice

Microsoft BackOffice provides the relational database management, messaging, systems administration, and mainframe connectivity services that allow you to extend Office solutions to the entire enterprise. Based on Microsoft Windows NT Server, BackOffice provides the necessary server tools for creating powerful multi�user applications that allow the users within your organization to access information in central corporate databases, as well as easily share information with each other. Solutions developed with Microsoft Office and BackOffice streamline processes within your organization and provide the means for accessing and understanding more information, allowing decision�makers within your organization to make better decisions. Let’s take a look at the products that make up the Microsoft BackOffice.

�Microsoft Windows NT Server provides a powerful and robust server operating system for managing your organization’s data and messaging services. Providing advanced security and network management, Windows NT serves as the platform for the Microsoft BackOffice. Windows NT provides the power and security for effectively managing high network traffic, ensuring that users gain optimal access to information.

As Microsoft’s premier server�based relational database management system, Microsoft SQL Server provides one of the most powerful database systems for personal computer�based applications. Running under Windows NT, SQL Server offers a high�performance system capable of handling quick execution of queries from multiple users in a network environment. Microsoft’s ODBC (Open Database Connectivity) standard gives developers the pathway to SQL Server data — because all Microsoft Office products support ODBC, it’s easy to exchange data between Office on the client and SQL Server on Windows NT. And stored procedures in SQL Server provide a tool for developers to delegate query processing to the server, greatly increasing the speed of query execution. Microsoft SQL Server provides one of most effective relational database management systems available on the market for high�speed delivery of information to users.

As one of the market’s leading electronic mail systems, Microsoft Mail and Microsoft Exchange provides an advanced interface for users to share data within your organization. Taking the fullest advantage of Microsoft Messaging Applications Programming Interface (MAPI), Microsoft Mail allows Microsoft Office users to access Mail services directly from within Office applications. Routing a Microsoft Excel spreadsheet or a Word document to other users within the organization is as easy as selecting a command from a menu. And MAPI support provides a powerful interface for developers as well. MAPI lets developers access mail services directly, programmatically routing documents through the system or even reading messages from the Mail inbox. Microsoft Mail provides a powerful platform for users to share ideas and collaborate on getting work done.

Microsoft Exchange, a next�generation client�server messaging system, will be available from Microsoft after the release of Windows® 95. Microsoft Exchange Server provides advanced electronic mail, scheduling, groupware applications, and custom application development. Microsoft Exchange Server includes MAPI drivers that extend the capabilities of the Windows 95 Microsoft Exchange client. For example, when Microsoft Exchange is connected to an Exchange Server, you can access a replicated “public folder,” create custom forms and shared documents, schedule meetings with others, manage time and tasks, and create custom electronic forms for use in business. Of particular interest to developers is the fact that the messaging functions of Microsoft Exchange can be accessed from within Office applications via OLE Automation.

Microsoft Systems Management Server offers a powerful systems administration tool for hardware and software inventory management, network administration, and remote distribution and administration of client software. Updating users within your organization with new software no longer requires the laborious process of individual machine installations. Systems Management Server allows you to perform installation and configurations from Windows NT Server, saving you the time and hassle required for custom installations and eliminating the burden placed on users due to software versioning problems within your organization.

�Microsoft SNA Server provides the gateway for accessing legacy data on IBM® mainframe and AS/400® computers. SNA Server allows you to preserve your investment in mainframe applications, giving you the tools to extract data from mainframe databases and applications to bring down to client machines via ODBC. SNA complements the BackOffice, allowing you to easily tie new solutions into existing systems.

Microsoft Solutions Provide a Competitive Advantage

Together, Microsoft Office and Microsoft BackOffice provide a powerful platform for developing custom solutions that automate processes within your organization. The rich component libraries, common programming language, and support for OLE provided by Office for Windows 95 form the foundation for developing solutions that take advantage of ODBC and MAPI in accessing the enterprise data management and messaging services of BackOffice. In short, solutions developed with Office and BackOffice allow users to access more meaningful information in less time, allowing them to make better decisions in the day�to�day operations of your organization. Organizations with systems that provide more effective delivery of information to decision�makers enjoy a competitive advantage in the marketplace. The more meaningful information you have at your disposal, the better decisions you’ll make, and the better your organization will do in a competitive environment.

Earlier in this paper, we saw how the Chart House implemented a Microsoft Solution based on Office and BackOffice to automate the process of maintaining and retrieving information on customers. Additionally, through their Microsoft Solution, the Chart House was able to obtain meaningful information regarding their customers and effectively manage a customer service program for increasing dining frequency. Many other organizations have realized benefits from Microsoft Solutions developed with Office and BackOffice.

Advantages of Office Development

With the release of Office 97, the benefits for using Office for building custom business applications becomes even more stronger. Consider these advantages and benefits for all types of users in the organization.

Organization

Office development reduces software and support spending   By leveraging desktop productivity tools, developers and solution builders don’t waste costs building applications from scratch with other tools; that, in turn, reduces the need to support the tool infrastructure v. business applications.

Office development enhance business flexibility   As business changes, business applications change form. Business applications, therefore, need to be able to be redesigned.

Office development provides better decision making   Office provides the functionality and capability to be a flexible and scaleable enterprise client.

Office development encourages faster responses to business   Office as a technology used for competitive advantage can efficiently automate everyday business processes that can increase business response.

Office development realizes greater return�on�investment (ROI)   Research has indicated that using Microsoft Office can increase productivity and provide a return�on�investment within 5 months (IDC).

�Developer

Office development garners higher quality solutions   By leveraging Microsoft’s research, developer time, your developers can build higher quality solutions using exposed Microsoft objects.

Office development speeds up the development process   Exposed Office functionality and integrated developed tools enables building applications faster.

Office development encourages user�driven development   Effective business applications should leverage existing standards and familiar user interfaces. Data on the desktop; power to the user.

End User

Business applications built with Office suites are easy to use   Business applications built with common look and feel reduces end�user training and support.

Office development can increase productivity   By being able to move and share data easily between applications, business�people can quickly spot new business opportunities.

Office programmability provides seamless enterprise connectivity to corporate data   Office can be used as a universal client to many enterprise data or messaging sources.

Application Deployment Strategies

In order to begin developing Office�based Solutions, you might be interested in the following programs created to help build quality applications.

Office Compatible Program 97

The Microsoft Office Compatible Program provides independent software vendors, solution providers and corporate developers with technical information to create products that look and work like Microsoft Office. This consistency and integration makes it easier for customers to learn and use a broad range of software products.

Participation in the program is open to all companies in the business of creating software products.

By enrolling in the Office Compatible program, you receive:

The Office Compatible Toolkit   This toolkit contains all the technical information necessary to build an Office Compatible product.

Testing guidelines for those who wish to obtain the Office Compatible Logo   When you build an Office Compatible product, you can submit it for Office Compatible compliance testing to VeriTest, an independent testing agency. The standard testing fee is $600, payable to VeriTest. Products that pass testing gain the right to use the Office Compatible Logo.

License information for use of the Office Compatible logo

Access to an Office Compatible electronic mail alias

Quarterly Office Compatible newsletter from Microsoft

Invitations to Office Compatible software development conferences

Information concerning marketing opportunities available to products that pass Office Compatible testing

�Participation in the program is free. For more information, see the Office Compatible Web site at http://www.microsoft.com/office/compatible or send email to offcomp@microsoft.com.

For More Information

For more information on Microsoft Office Solutions, call Microsoft Customer Service at 1�800�426�9400. For information on contacting a Microsoft Solution Provider to help develop a Microsoft Solution for your organization, contact the Microsoft Solution Provider program at 1�800�765�7768 (SolvPro).

#########
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� Forrester defines knowledge workers as those users who consume, generate, or manipulate company information. Forrester Report; June 1996.
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Project Explorer, docked to the VBE frame



Property window, project explorer



Auto List Properties/Methods








