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Product Overview


Whether you manage an �entire enterprise-wide system or a 20-node network, Microsoft® Systems Management Server �provides an easy, comprehensive solution �for centrally managing and troubleshooting your networked PCs and for efficiently distributing �software to desktops.


�O V E R V I E W





As organizations move to distributed client/server systems, one of the biggest challenges is managing those systems.





Large businesses need to maintain thousands of desktop PCs in numerous locations worldwide.  Medium-sized organizations must stretch their IS resources to the limit.  And small businesses neither have in-house resources, nor can they afford outside services.





Microsoft Systems Management Server addresses all of these needs.  It is a comprehensive solution for centrally managing personal computers on a network of any size.  It enables network administrators to detect every machine on the network, inventory software and hardware configurations, and send key information back to a central database.





Administrators can then tap into that information to plan the rollout of new applications and updates.


You can use Systems Management Server to automatically install desktop applications from a central location.





This ability to schedule “lights out” installation can significantly reduce installation costs for upgrades.  For example, you can use Systems Management Server to upgrade to the Windows® 95 or Windows NT™ operating systems or install custom or shrink-wrapped applications, such as Microsoft Exchange™, overnight, minimizing downtime and reducing network traffic jams.





And, for any PC running the Windows NT, Windows or MS-DOS® operating system, you can take remote control of the keyboard, screen and mouse for troubleshooting and training.  This helps save support and administration costs, and resolves problems faster.





In short, Systems Management Server provides centralized management tools for effective management of your computing resources.
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You can save millions of dollars and hundreds of hours on remote administration and installation, whether migrating to Windows NT or upgrading other system features.


�


Simply click an icon at your central console to find out the software inventory and configuration of a particular machine. Or, perform remote troubleshooting by taking over a user’s workstation screen, mouse, and keyboard to get configuration information, execute applications, or help the user through the proper use of new software.


�


You can easily detect bottlenecks and reroute �network traffic with the Network Monitor. As a result you can increase network efficiency and reliability.
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P R O D U C T  H I G H L I G H T S





A smooth migration to Windows 95 or Windows NT Workstation™


Whether you have 20 machines or several thousand, Systems Management Server can help save time and money and provide increased control. 





You can save time by automatically inventorying every workstation on your network, which makes it easy to plan your migration to a new operating system or to install or upgrade virtually any application. This inventory can help you determine how many licenses you need and identify workstations that may need additional hard disk space or memory upgrades. 





You can save money by scheduling the system to automatically perform unattended upgrades to all networked PCs at once from a central location.





Manage everything from a single location


Systems Management Server provides the key tools an administrator needs to centrally manage distributed systems in one integrated product.  In addition to unattended software distribution, it can inventory software and hardware and give you a precise record of your configurations.  Administrators can also use remote diagnostics from one central location to troubleshoot problems, or provide one-on-one training, system reconfiguring, or helpdesk services for individual users. 
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Works with what you have


You can add the benefits of Microsoft Systems Management Server to your existing systems for heterogeneous support.  It supports all popular operating systems right out of the box, including NetWare®, Windows NT™ Server, LAN Server, and Microsoft LAN Manager for networks; and MS-DOS, Windows 3.1, Windows® for Workgroups, Windows 95, Windows NT™ Workstation, Macintosh®, and OS/2® for the desktop.





In addition, Digital Equipment Corporation offers support for PATHWORKS™ networks and UNIX® workstations, providing complete interoperability.





Systems Management Server supports these operating systems over most popular wide-area network (WAN) and local-area network (LAN) protocols to make it easy to manage PCs anywhere on the network from a single location.





An open, scalable, extensible architecture


Designed to support today’s leading system management standards, Systems Management Server can be extended, via the Simple Network Management Protocol (SNMP), to exchange data with any SNMP management product.  It is able to do this through forwarding any event in the NT event log as an SNMP trap, such that problems Systems Management Server discovers can be passed to HP OpenView, or IBM NetView, or other systems.


� 


T E C H N I C A L  F E A T U R E S





Automatic desktop PC and server inventory


Identifies and maintains a central inventory of PCs and servers.


Automatically installs the client management agent on all client machines from a single location.


Performs detailed hardware and software inventory, including historical changes and collected files.


Identifies software packages based on an extensible database.





Software distribution and installation


Allows administrators to distribute software to individual PCs and �servers at remote sites by dragging and dropping centrally defined packages on target systems.


Allows scheduling software distribution to enable “lights out” installation to all—or a specified group of—networked PCs.


Installs software on specific servers to be automatically shared by specified users of Windows, based on user names or user groups.


Allows administrators to define �standard desktop setups for users, �no matter where they connect to �the network.


Schedules the execution of any command (such as running virus-scanning software at a specified time) on specific computers.


Allows the installation of custom applications by using scripting tools such as Microsoft Visual Test, or others provided by Independent Software Vendors (ISVs).
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Diagnostic and remote-control tools


Remotely control screen, keyboard, and mouse. 


Monitor critical system information, execute programs, or reboot individual PCs running the MS-DOS, Windows, or Windows NT operating systems in real time from across the LAN or WAN.


Monitor performance and events, and manage users and services of remote installations of Windows NT Workstation and Windows NT Server operating systems.


Forward events as SNMP traps, and also catch traps originating from other devices.





Network packet decoding


Remotely capture, filter, decode, �analyze, edit, and replay network�protocol packets, including TCP suite, IPX/SPX, NetBIOS, AppleTalk® suite, NCP, and SNMP.


Remote-capture agents run on any installation of Windows NT Workstation, Windows NT Server, Windows for Workgroups, or Windows 95.





Security


Takes advantage of the built-in �security and networking features �in Windows NT Server.


Control access to each Systems Management Server function. 


Network Monitor agents support password protection for additional security.


Users determine permissions for �remote-control functions and are alerted when remote control is active.


NT Remote Control conforms to the NT security model.


�


Support for standard interfaces


Supports other management �standards, such as SNMP.


Databases can be accessed from any Open Database Connectivity (ODBC) application, providing quick generation of inventory reports.


Management file structure based on the Desktop Management Interface (DMI) created by the Desktop Management Task Force (DMTF).


Developers can extend the core technology in Systems Management Server even further with tools such as the Microsoft Visual C++™ development system and the Microsoft Visual Basic® programming system. The system’s distributed, balanced design allows changing the structure of the network as you grow without having to reinstall your management solution. So you’ll be set for today and tomorrow.
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S P E C I F I C A T I O N S





System requirements





Server


System using a 486/66, Intel® �Pentium®, or RISC-based processor supported by Windows NT Server 3.51 and later


Microsoft Windows NT Server version 3.51 and later


100 MB of available hard disk space (more recommended for production environments)


Access to any CD-ROM drive supported by Windows NT Server 3.51


A single Microsoft SQL Server version 6.0 and later (SQL Server version 6.5 recommended; additional SQL Servers are optional at remote sites)





Remote management console


Windows NT Workstation version 3.51 and later


Windows NT Server 3.51 and later





Networks supported


Microsoft Windows NT Server version 3.51 and later
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Microsoft LAN Manager version 2.1 and later


Novell® NetWare 3.1x and 4.x


IBM LAN Server 3.0 and 4.0


Any network protocol supported by Windows NT Server, including TCP/IP and IPX


LU 6.2 provided by Microsoft SNA Server


Remote access protocols including ISDN, X.25, and asynch
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Clients supported


Microsoft Windows 3.1


Microsoft Windows 95


Microsoft Windows for Workgroups 3.11


Microsoft Windows NT Workstation 3.5 and later


Microsoft MS-DOS 5.0 and later


IBM OS/2 2.x and OS/2 WARP


Apple® Macintosh System 7





Additional support available from Digital Equipment Corporation


PATHWORKS servers


UNIX: AIX®, HP-UX®, OSF/1, Sun™ OS, Solaris, and Ultrix™


VMS™





Flexible licensing options


Microsoft offers flexible, cost-effective options for licensing the Microsoft BackOffice family of products.  Acquire a Server License for the product and a Client License for each client computer managed by the product.  This licensing model lets you get exactly what you need for your business requirements.


�


Mission-critical support and service


In addition to industry-specific support and development assistance from a worldwide network of Microsoft Solution Providers, Microsoft offers fee-based1 mission-critical support—including “server down” and 24-hour-a-day, seven-day-a-week assistance.  Authorized Support Centers are staffed by technicians specially trained and certified to support Microsoft products in a multivendor environment.  As a result, you can be assured of strongly supported software and server products.





ISVs have announced or are shipping a large number of software applications which integrate with Systems Management Server, extending its functionality.  In addition, hundreds of Solution Providers offer related services. 





For more information


To access information via the World Wide Web, go to //www.microsoft.com/SMSMGMT
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