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The HelpDesk sample includes clients for both the user (requester)

and the techrician. The clients do not access the database directly;
they use the HelpDesk objects, as ilustrated in Figure 1
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Figure 1. The HelpDesk object model
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MSDNTM Subscriptions make it easier to take advantage of the latest Microsoft tools and technologies. With the flexi-
bility of tailored subscription levels and the convenience of timely updates delivered throughout the year, an MSDN Subscription is essential for every developer.

Product Highlights

MSDN Subscriptions provide timely, convenient access to the essential technical programming information, developer products, and tools developers need to be successful. Three subscription levels provide an easy, cost-effective way to get the products and technical information you need to take full advantage of Microsoft technologies.
MSDN Library Subscription

Boost your productivity by using the most comprehensive programming information available. In today’s development environment, timely, comprehensive, well-organized infor-
mation is key to your success. The Library Subscription delivers quality information through the quarterly MSDN Library. For developers using Microsoft development tools or targeting any Windows® platform, the Library Subscription is a fundamental reference.

Choose the MSDN Library Subscription if:

· You want to become more productive in your development efforts.

· You want a centralized source of comprehensive and up-to-date information.

· You want to learn how to incorporate the latest technologies from Microsoft into your own applications.


Subscribers to this essential reference for developers receive gigabytes of information, including:

· Sample code. More than 1,500 royalty-free sample applications that demonstrate development techniques for products and technologies such 
as Microsoft Visual Studio® 6.0, Microsoft Visual Basic®, Microsoft Visual C++®, Microsoft Office, Microsoft Foundation Classes, Windows Foundation Classes, 
and more.

· Knowledge Base and bug lists. 
The complete Microsoft Developer Knowledge Base includes more than 40,000 articles with bug reports and workarounds on all Microsoft development products.

· Specifications. The latest specifica-
tions, covering popular technologies such as COM.

· Product documentation. All docu-
mentation for Microsoft development products and toolkits, including the Microsoft Visual Studio 6.0 develop-
ment system, Microsoft Office Developer, Platform SDK, and more.

· Books and periodicals. Get the full text of select Microsoft Press® books as well as excerpts from well-known titles such as Essential COM and Professional IE Programming. Receive complete issues of periodicals such as Microsoft Systems Journal, as well as selected articles from Inside Visual Basic, Visual C++ Developer, Smart Access, Fox Talk, SQL Server Professional, and more.

· Conference and seminar papers. Documents, presentations, and sample code from key developer conferences like Microsoft Tech•Ed and the Professional Developer Confer-
ence (PDC).

· Integration with the Internet. Advanced viewer technology allows the MSDN Library to interact seamlessly with the vast amount of content on the Internet so you can always find what you need.

MSDN Professional Subscription
Build the latest Microsoft systems technology into your applications. The Professional Subscription goes beyond information to provide the latest Microsoft systems technology.
Choose the MSDN Professional Subscription if:

· You want to develop solutions with 
the latest versions of Windows 98, Windows NT® Server, and 
Windows NT Workstation, including important prerelease versions. 

· You want a convenient source of Microsoft SDKs and DDKs for API-level development.

With the Professional Subscription, you will receive the quarterly MSDN Library, plus the following software:

· Windows operating systems. The latest released and prerelease versions of Windows 95, Windows 98, Windows NT Server, and 
Windows NT Workstation. 

· SDKs and DDKs. For API-level development.

· [image: image4.wmf]International versions. Test your software on the latest international versions of the Windows operating system family.

· Updates and new releases. Delivered straight to you throughout your subscription.

Combine the development kits in the Professional Subscription with the timely access to information in the Library, and you have everything you need to build the latest Windows technologies into your applications.

MSDN Universal Subscription

The MSDN Universal Subscription makes the development of custom solutions easier by delivering all the infor-
mation, technology, and development tools you need. It is simply the most efficient, comprehensive, and cost-effective way to develop and test solutions.

The MSDN Library provides access to more than 1 GB of technical content in an easy-to-search format, including Visual Studio product documentation, technical articles, specifications, books, and conference papers.

Choose the 
MSDN Universal Subscription if: 
· You want a subscrip-
tion to the comprehen-
sive suite of Microsoft tools and technology.

· You need to develop and test custom solutions with the BackOffice® Test Platform.

· You need to stay up-to-date on development technologies from Microsoft.

· You are developing solutions using Microsoft development tools.
As a Universal subscriber, you will receive all the benefits of a Professional Subscription, plus a full year of additional products, including:

· Microsoft Visual Studio 6.0 Enterprise Edition, including 
the Enterprise Editions of 
Microsoft Visual Basic 6.0, 
Microsoft Visual C++ 6.0, 
Microsoft Visual J++TM 6.0, 
Microsoft Visual InterDev TM 6.0, 
and Microsoft Visual FoxPro® 6.0 development systems.

· The BackOffice Test Platform, including Windows NT Server and its Transaction Server and Internet Information Server technologies, Microsoft SQL ServerTM, SNA Server, Systems Management Server, Exchange Server, Merchant Server Evaluation, Site Server, and more. You receive a special 10-connection license so you can test your enterprise solutions. 

· Additional development tools. You get Microsoft Office Developer, the Microsoft FrontPage® Web site creation and management tool, and Microsoft Project to handle a broader range of development challenges.

· International versions. Test your software on the latest international versions of the Windows operating system family and key BackOffice family of server products.

· Upcoming products and tools. You’re in line to receive updates and new development tools released during your subscription year.

· Updates and new releases. Delivered straight to you throughout your subscription.

Exclusive Online Access

As an MSDN subscriber, you will receive access to MSDN Subscriber Downloads, an exclusive Web site for MSDN subscribers that provides instant access to current and updated MSDN subscription software. Benefits include:

· Instant access. You get instant access to all the subscription software at your subscription level—including early access to important software releases. 

· Advanced download control. The file download control manages downloads quickly and easily—including start, suspend, and resume functionality—to conveniently manage your software downloads.

· Improved bandwidth. Exclusive Web servers allow for quick and easy Internet connections without the wait.



Specifications

To use the MSDN Library subscription, you need:

· PC with a 486/100 MHz or higher processor; Pentium 90 recommended

· Microsoft Windows 95 or later operating system or Microsoft Windows NT 
Workstation operating system version 4.0 
or later

· 16 MB of RAM for Windows 95 or later (24 MB recommended); 24 MB for Windows NT Workstation 4.0 (32 MB recommended)

· Hard-disk space required:

· Typical installation: 60 MB

· Maximum installation: 1.3 GB

· CD-ROM drive
· VGA or higher-resolution monitor; Super VGA recommended
· Microsoft Mouse or compatible pointing device

To use MSDN Professional subscription, you need:

· PC with a 486/100 MHz or higher processor or any MIPS, Alpha AXP, or PowerPC system; Pentium or higher processor recommended

· Microsoft Windows 95 or later operating system or Microsoft Windows NT 
Workstation operating system version 4.0 
or later

· 16 MB of RAM for Windows 95 or later (24 MB recommended); 24 MB for Windows NT Workstation 4.0 (32 MB recommended)

· 110 MB of available hard-disk space (for Windows NT Workstation installation)

· CD-ROM drive compatible with the multimedia PC specification
· VGA or higher-resolution monitor; Super VGA recommended
· Microsoft Mouse or compatible pointing device

To use MSDN Universal subscription, you need:

· PC with a 486/100 MHz or higher processor or any MIPS, Alpha AXP, or PowerPC system (RISC and other versions of Microsoft development tools must be acquired separately)

· Microsoft Windows 95 or later operating system or Microsoft Windows NT 
Workstation operating system version 4.0 
or later

· 16 MB of RAM for Windows 95 or later (24 MB recommended); 24 MB for Windows NT Workstation 4.0 (32 MB recommended)

· 110 MB of available hard-disk space for Windows NT Workstation; 396 MB for BackOffice; 426 MB for a RISC-based system

· 210 MB of available hard-disk space for Office (maximum installation); 830 MB for development tools (maximum installation)

· CD-ROM drive compatible with the multimedia PC specification
· VGA or higher-resolution monitor; Super VGA recommended
· Microsoft Mouse or compatible pointing device







Put it all together with an MSDN Subscription


When you use your MSDN Library, you will find an encyclopedia of developer information, including thousands of lines of sample code, technical articles, complete product documentation, and a powerful search engine to retrieve what you need, when you need it. In fact, many MSDN subscribers tell us they never take the Library out of their drive until the next quarterly update arrives.	


The SDKs provided with the MSDN Professional Subscription can be used to extend the functionality of your applications. You will be amazed by the broad range of SDKs, DDKs, and operating systems available through your subscription.


For the ultimate development suite, an MSDN Universal Subscription puts it all together with the addition of the BackOffice Test Platform (including the most current releases of SQL Server and Exchange Server), Visual Studio 6.0 Enterprise Edition, and Microsoft Office Developer.








Contents


(updated throughout the year)�
Universal�
Professional�
Library�
�
MSDN Library CD-ROM set (updated quarterly)


More than 1.1 GB of programming information and sample code, with keyword indexing and full-text search. Includes Microsoft visual tools documentation, software development kit (SDK) and driver development kit (DDK) documentation, technical articles, code samples, and Microsoft Developer Knowledge Base with bug fixes and workarounds.�
(�
(�
(�
�
Library technical support1�
(�
(�
(�
�
Exclusive Online Access


MSDN subscribers get online access to subscription content and updates via http://msdn.microsoft.com/downloads/�
(�
(�
(�
�
Microsoft SDKs, DDKs, and operating systems2	


The complete set includes all of the latest releases, including Windows 95, Windows 98, Windows NT Workstation, and Windows NT Server.�
(�
(�
�
�
Priority comprehensive technical support3�
(�
(�
�
�
Updates


Your initial subscription shipment will include current versions of the software listed. Updates, betas, and new releases shipped when available.�
(�
(�
�
�
Microsoft BackOffice Test Platform2	


For developing and testing integrated client/server solutions, you get a special 10-connection version of the BackOffice family of server products, including Windows NT Server, Microsoft Exchange Server, Site Server, SNA Server, SQL Server, and Systems Management Server.�
(�
�
�
�
Microsoft Visual Studio Enterprise Edition


The ultimate development suite for building and managing mission-critical enterprise solutions, including Visual Basic,4 Visual C++,4 Visual FoxPro, Visual InterDev, Visual J++, and Visual SourceSafeTM.�
(�
�
�
�
Microsoft Office Developer 


Everything you need to create Office solutions quickly, including all the applications in �Office Professional Edition, plus royalty-free Microsoft Access run time and management and distribution tools for creating solutions with the latest version of Microsoft Office.�
(�
�
�
�
Additional tools


The latest versions of Microsoft FrontPage and Microsoft Project.�
(�
�
�
�
1For setup and installation support only.�2Includes a limited license for development and testing only; Windows NT Server and BackOffice licenses limited to ten (10) simultaneous connections. � Small Business Server limited to two (2) connections.�3Universal Subscribers receive four (4) and Professional subscribers receive two (2) Priority Support incidents for use in a development and test environment.�4Windows-based version for Intel and RISC platforms only (other versions must be acquired separately).�





For more information about MSDN Subscriptions, visit http://msdn.microsoft.com/subscriptions/
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For the latest developer news and more information on Microsoft’s broad range of resources for developers, including support programs, events, training, and the MSDN Library Online, visit MSDN Online at http://msdn.microsoft.com/
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TO ORDER:


To order Microsoft MSDN Subscriptions, or to receive a reseller referral in the United States or Canada, call (800) 621-7930, Dept. A334DS. Outside the United States and Canada, please contact your local Microsoft subsidiary. Customers who are deaf or hard-of-hearing can reach Microsoft text telephone (TTY/TDD) services by calling (800) 892-5234 in the United States or (905) 568-9641 in Canada.











