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Ø!uð  
 
 �H­þÊí åÒ£È� Íb IBM 2000 H�µÔàïXÔH
àÊ3��µÌîáBn´ôXÔH å��¹w�È �×%�üåÀ­

þ î  êÈS¯�È ��îZ³  'Ê�¥óXÔo_� 3�´

� IBM ¨KµCT� îXÏ)Jª@Ì9 È�ç�v�Í �H?Â

l X�»�E¡  
 §p<â �X9È ��XÔH�áGµXÔH |3�¬�k î

¯9 2000 HXÊí ´��H?ÂlXÄD åÀXv�Ô�6��ù¡

X¥5 ã9�ê~ åÀ�îÔûXv�Ñ�§ZûkT��� È� 
2000 HH�!Ý�
�  
 8âXÔ�íÔÈJ�ÈÞ Jè��å¢þ��X �Hã7� 30 
ýXÊÈY åÀ¤o{�Xv)���¹TXÝá @ÌXó{ózÆµ

�áZ`äv)XÔU È³©X� åÀ�#ÔoG�¼Ê 2�óöä

�ÞÛã«.�X IBM ,¹ 7�ªÀáÚ�ðXo¸�| !Skü�

HÔâÔþ7z åÀXoÔGÏ��ÔþWQXG5 èÔ�¬#Ã 

��åÇ ü8ÆuÝ�UaåØ!ºÄ �bþÑµ�v�Ô� Mÿ�

�bÒ£A�XÁ��ú9Xÿló å.�áîa}­¡�6Î�  
 �uü 2000 HÒ£Z"B K|`¬B ¢�XÈ9 IBM �z�
Z�n¥)XÔH ­Æ£�²Á�AHåÀy�ï�)Xùî
9  
884 �b� åÀXýz�� 81 �b� rS[� 16% ü8�Bîu

X£u
��6 ïôZºÔM�) G��üi9û£�¥  ÙÀ 56 
�b�Xè¥£
 56 �b�X���Î ¹� 5 �îb�ü¹�êîu
��Xì9J�  ¹â åÀ¡Ý�óX�¥­uðÚv JD²Ö� 67 
�b�XBîu  
 Ô¸�á¿X� ¾åt9@Ì¹9 åÀXHzu<Ë��ÔõÎ�

ß  ¢ 108 b�ß!� 85 b� !�� 21% '
 ü�ÝµCT�

u<<¼ß êÄ�����ý¬X��ß IBM XA�¨KûîD@Ì9
¬�QkîX àÊ3hß� ü�� 8 HY IBM Xu<Ë�ÆrSÚ
¥ 800% �G��­� åÀ¬�h¹Ñó.kÈQ  
 2001 H�V) Ô¥X_��úî»Á ´�bÑ£"�úóXîÎ

��C IBM ¬�î±ÕÌ'CQX²]Õ� '
 åÀÑáàïÎ�­

�X"ËÊó �VpBr¥ó­¡�� B$X²�3áî}�ÝX
¾

ÑÕ� j� êÙ`,u�áuÍbåÀXv�9È�Ã¹VÕÔ�X·
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��� ¢­þ�6Þ×% áu�Ô¡¡£"<óXîu üùÏX£"

�Wß v�îi�ÔoÛrÃ4 ÑÁó�ýXMÂ àáî�ªf=X

i�ûXi�õã ´8 Íb IBM 9È ­ÃÑ7�¤¬¾�Ö��!

X�¥��  
 
%%°°@@ÌÌ (Dot-Com) ýý¬¬ ­­ããGG������ 
 ÔH¹! _�ß9Já�­�X wÊ� Internet �HÕî�"U
<6ªk�Ð�! ô³Õî¹áJ¿�Þ e ê Xë: Q£�î�B

�Íu  
 ��üåÀ¹'Z JuÝÎ�­¡�� ­õýWÎ�Ê wo .

:� ` ¢åÛ çî��ÇZÎ9 Q
ªÀÔH!ÒÄÄ%°@Ì 
(dot-com) Ú³�ê �üªÀH�È ­¡	$�uõãû¼Ú�ü

Ü� åÀÆ£«óZ  
 ´�¢\î�69È 5 H!� IBM Í�Z e Ê·XVÉ �¹

åàïü­ ¤ÔßåX��  
 %°@ÌXýWJá<�	$�uÆ£�ù ­¾�îå	$�uXÔ

5�bÁXXî'X�ù ÍbåÀÔÈ��XGb �£" X�Ý�

Ô åÀx� ûîD%°@ÌXÂlÑüb WÀXîuõ_  î�W
"XË�96kv�  �áÚÇX ­
�á����XðS ÈÈáÞ

ñ¿=Qû  
 IBM ÔÈx� 	$�uá�¾¬=@ÌXÔ¼Ú _VÈyî�%

°Ô) Ô åÀÈX�ó7X|0 ó7X¹0  ¹�Ô�X§p  
]�HþÕî X¢v��`HXohÒX¬=`HÜ _�X¥)7�V

8  JèÍb¤o�9È �'��ZÔ��� Íb IBM 9È ¡�

�nåÀ´H!7B�nXì9�å�Ôþ.náÏXàÔ��
�¸��

�XZß  
 �¹ VpU¢%°@ÌXýW�ª£`-� w�ÃÑ�� 	$�

uuÝKX Vp 2000 HÔ���0Ô'Ú�� å�­�x�X ­

Ú�´�W�<ê Øû@ÌZs�	$�uó7ÃÑûXÔH åx�

Ø¡Ø�Xã�ÆääaÜäÔ� 	$�u��� ... �u ó7X�

u àó7X�uíãG�ùWX¹0  
 
VV��XX��ãã��íí 
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 �H|�k\îXÔþ¡� "buzz" WÃÑ�åÀ î�Ôo¨W�

BX�ïôÎ9X !89çòªÀX�ÕÙ +�X� ÍbªÀ9È

åÀX îJáØüÔþ2� buzz-y XÊó _rÞ ­�Ôþ2�¸�

�ºXÊó 
àÍbþ9 H��2�¡UXÊó  
 v���åÀ ]�Xú�Æ@Ï�ukT�Î���XZ³ '


È PC Ê·Æ£§3 Æáa� IBM Ô��Ô Èþ�y9�Û ¹�J

ª�î 9NÑ�BX�Û V�	`Q: XÚ�ûÔ� 3à�V8

V�åÀXûîD²]ÙÑüÈÕî{áu< ,|�Û`CÊ�G� J

èÈ­oðSh¹�Ã4 �n Ã=)è�ái�X �åáþBn�ú

åÀÑàã��� Î��� XórY�  
 £þÕîÑÚß� ªÀXukT�Î���áÑ¾È©Ï)Ô¡{� 

 îÇÏ)MnO_XT� áu�DBg áu<¬�,|�Û  9�
uê
ô uÝÔMÑó)ÀE¡HþÎ��� Ô�6 Ï)Ô¡{��

OÑâºÔ¡{�#à¹0 ºÔ�6 �Zü�rê �  Ï)@Ì
¹@ÌXv� oh���çí�X�ÝÏ³�ÔÙû�½  Ñ7�¥ù
0ü ªÀákáî¬×%Î���XØþ�6  
 G�XÔ�üb uÝÔ�@ÌXÏ³Ã¹�8�X WÀ��HX<

×ûÎ���XÔ¼Ú ­¡<×ûXÎ�����¹ä�ÃÑ �´�Ý

Z Internet ­�uÝÏ)Ô�Õî�Ñ  êàï  À¾¹ÝX W�

£þÕî �p :õ �6`���Eà¹Ý ü­þã�Þ ukT�

Î���7�óä�Ô¡Î��� àJªØ¡Ú�'
���ê ÞXÎ

���  	±Ï³ ¬ó@Ã`	o%Ô�  
 ­¡��Æ£,ü\SÊÈZ �UXpa�åÀX îÔÈ�åÔ+

Û� \T) uÝÔ+Û� ukÏ³�´©#à¹0 Vp|Xuk�

´©âê ÞJªXuk�#à¹0 w�|üî�%°¯ ��D* u

<xç � v< �k±9¹�i<��6�î«�\ûX
z à�

|X@Ì3�V8 üâ�çí� oh� v�¹�â|��#à¹0

Ê 3�
î«�\ûX
z   
 '
 Internet Æî�é9îüX%°f(Û�àÔ�
¬­¡�6
�ü Linux ¡0Ï³  0� Ô�d·Õ ¤|XÔ¼Ú  S«�ü
Xßz}��ÖáÆ WÚÛ���ZÔ�¡UX!B ­3�� IBM Í 
Linux �\nïXs´��ü Û�V�Æä�åÀ îX�r àè

ü­Ô�6 �uÝ²�ÃÃDX  
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 ­ÍbÔUukT�Xv�`ü�9È�2�ÚÇX �Íb�îT�

@Ì9È íãG�Ô��Û ì]X°óáa�´�¤�@Ì{
Zuk

T� ÕÁXäsÔUÔ�ãGÄ q*ÕÁãçÝT�X@ÌÚ¹�F

� _rÞ '�ØbÝý�!XÏ)@Ì ¹á0¡ûXì9×H �á

îaß��ü­�XrS[  
 �ü Ý��Ô ÎbÛ�XukT�îSµCT���ê àÊ3�

nîÝ�î�Â Ë�)ü ýz)ü Õ9
n�ß ¾oÍv�9È�

Ô�¡UX  
 Íb­oÂl åÀ3ÔÈü>�¾Â åx� �üåÀÑÙD�ß

� þ9X²]ì�Ú�Uq*bÝÊ_ T�=� �}v��äT�â

îuXÑo ¹�OR�ªâuÚµCT�XÑo  
 �­oÑoÑU�\SXÊÈ9ÍO àèJ¼¯�¬¸�ïàH9

´�­oá�T)����Ã¹D�XðS }åÀ²��9ßß IBM Æ
£FX`7üFX |�îß�Ô�@Ì�V)ü­ÝþÎ�Z³�ê¾�

�!X  
 
1. T�ï� ËáU�Ï)�ÉûíÃ ëîukT�Û��ü�êàá�

ü��T�=�XË�â²]ì� àè ­ÔUó7X¥:T� á�Ô

UCÊÔ¥�, à�ÔU£$=Ú:� á�ÔU,|�Ûç� à�¬

ÔUukó=:� á�ÔUÏ|DBX� ¬ÔUÏ|s$X�  Ôõ
¾Ï|Ôþ àåÀ IBM 7¹Ý­ÔÛ  
 ­¡¥âïôXÑo7� IBM �Ûá� Î�
°X©q ��ü�

� 8 HY åÀXèJ�,¥âïôX×È�JE¡3��kû:M:X

ªÀüçý�6ïßZÔþ�ÔþX�) åÀ7Øb IBM èJX�¥Ê
· à�¡UX� åÀÚ­oT�=�|åÖ�Xóz�)��¿ ¢�

ëÜ¥�°�� ¢±ì'�� WebSphere ¢¾uÚáu<��_@¬ 
 IBM XT�Ô¥äpîÆä�Ë�D��b�X¼ûö X5U  

 T�ï�X¡Uû�áÔà�X Vp	$�uX�Ôþ
��oh


�  ß�´K´�X%­ �HÕî �Xîuõ_`��  í	$�
uX�`þ
�Ú�Ô�
� áUî� åÀÚß� Internet �£ÚÏ
Ô�á ­�db v��` 9ã%°�Û�Ú�ûÕ�rS  JD£
î��´Û� ­Ú�ÕîÔU)� uÚ ,| �Â Úd`SüXû

£µC áuåÀÂ!XukT�Î���V) �Ý� Ñ´©µ�­¡

ÔU áuÝîå�µN;XHO�¯9uk�¥:Z³ 3Ñ�áóX
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åÀÔU<�X¥T¥â JûîD�Uïô¾åuÚ_X	$�uÎ��

� ËÌ!ðð ¾�@ÌÑü­¡Ö��ïÎJ�ªÔûXÑq  
 
2. îuï� �XT��G�´ô �åÃ¹��Ì! üå�Ôþv�

Ê ¢9uÝ´�Ï)T�´ôà@å IBM å�­�x�X Ì¡ å@

å IBM �´�ªÀ�}åÚé�¼ÂXT�hübåXîu å2�|Û 
IBM XrüNÑ IBM �}å¹RJ·�ÂlXÑo  
 ü	$�u¯9ùW�îZ³X@_�ß� ­¡ÑoîÈ�¡U v

�ÔU0ÎX�Ý�*  T��* {��*`�ß�*  WÀ�9¾
Ôo2�Î�Xì9ûX�* �¹ v�ÔÔUX�ÔþÍªÀXîuÝ

�� £``Å�Z·XÜ0í� ü­  îu ÛX�S�Xîu

àÊ3MÛâ 	$�u ÝGXîu  
 '
 82v�Ñ¿ór�èÑóDkK úíÔ+ ·��� �á

ÑÄ�ó7X·��� Vp|áÑÔ)hüJÎ�Ö'XÎ��� Õî

@_3áîÝÏ)r�Xã� IBM X�U²]ì��Ô� åÀ�}v�

`åÀ¾� Î�`�ä	$�uÏ³�	$�uÎ����6Xr�£

`  
 
3. {
T�Xä�`á�û �ü ¬ÝÔþÂl�ÕîV)�ªJuÚµ

CT� ­oÑá��á�'Xã_� Mÿ�'|Z·��Õó7	$�

u�ÔXrû á�XukT�Î���Ê  
 '
 ¬Ýô³X��Âl 8ê¬ÝêÙ  î� IBM <×áu
¼ (IBM Global Services) ­�Xîuí� Ã¹�Úýüv��ÝX IT 
Ï³`�o IBM îÆä�ì9êÙZ³Xê Z�Ù 2000 HRvZ 50 
îkxç )èË��Y� 1 �b� á��ü ÍbV)�}v� åÀ

ÝZÈcóXXñ  
 ÚÎ���¢@ÌDB��Ïá�%°V) á�¹ÝW ¾U0�Ô

Máu
BÔU 
BSü��¯ ³ü� ­��åÀ�ÈX 	$ ê
Ùáu WÚUû�r�Øþ@Ì�k�ûukÑo ç¼¹��=�T

�XÑo IBM îÆä�ê ÞÔûX,uáu@Ì�Ô Jùîqü 
2000 HÏZÔ> åÀ7�óâØþ	µÜ0í�Ìf!Ü EàÎ��

X IBM 	$�u<×,u��  
 Ôâ IBM Xîu×È������Ñ�X� åÀKÝåÀXv�

`îuí�2�|ÛXÔ¡Ño ­¡ÑoSk	$�uPÛ�rÃ û�
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öuÃuÚû IBM <×³� (IBM Global Financing) �ê ÞÔûX 
IT ³�îu¤o�  ­þîu�õ¬� 40 �b�X¼¼uÚ�Ë� 
400 �b�X�{  
 
ÁÁÔÔ66�� 
 '|u�­o îX_� u�åÀXì9¹� IBM Y¼7ü¥óX
¬êÊ |îÝÚ�Ìµ åÀá�ü 2000 HÆªkCQXî½ àèÃ

ï 2001 Hî.kÈQ  
 7Våü­ y�Xw� á�Ö�Æ£� IBM .Q�Û IBM 3�
Ö�.QZ�Û £�Dº'± Ý5áÞXû£¹0 åÀXì9uæ7

ü@¬��r �üÆ¯9
�
� ü�}v�Î�ukT�Î���

Ê åÀü�Ý�U�6 ÑÝ�2�â�Xì�  ´���ÈÊ Õî

{áu< �ÊT� ¬�Õî,|Ï³ ü£Ôþ­�XZ³ åÀÑ�

kZ¼ûXäs  
 
y üCÊ�6 ¡Uû7ÕÁ�¢¡0Ï³@å�ÈÊ à7��ÈÊ²y

Z�ÝO_Xáu< hüßc`�ÝO_Xv�Ã�Û ´H! IBM Ô
�Î�ÔþÈob�ÈÊXCÊÕî 'Ê WJáé�¼Â åÀ¾�X

X�i9ZD��b�X�¥ 9Î�Ô+Ô�ã{� Ã¹àØ¡î Z

�XGÄ#à¹0 §pâ�� Ú�ã�rS 2000 H åÀX DB2 
DBgùî
94 UNIX GÄ` Windows NT GÄ�DBg�ùîqX 
70% ¹Þ MQ Series CÊ4 60% ¹Þ åÀX	$xç�ÈÊ 
WebSphere £HrSÝá  îÚd��u �ÈÊÖ�V�Ë�Æ� 
770 �b�  ¹£H 14% XózrS  
 
y üáu<�6 £�DHXi�`è¥ åÀÆ¢Y�ê
ôZåÀX{

� ÚåÀ�¤oX{�âEàXT� EàX��§X� Linux �XEà
XÔ¥GÄÌ§Ü JS�âÌîZ�hüßcr�f¡0û  
âÚW
À0� IBM eServer Ïë|åÖ� v�Í8¡ôÌ'�ó Á�  
 
y ´H!�nÔÎÕîhüCÊîu�â åÀÆÎ�Z�ûXÜíí�G

Ï ü 2000 H åÀà 50 �Z�XÀ�CÊ@ÌÎ�Zì9(³ à­

o@Ì�XûîDÒâåÀX¤o�U²]Í�Ô'¯9Ö�  
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y ü�ÊT��6 åÀá�î�¾� àè¬î�Jª¬¥T@ÌX{�

ÚåÀXï�T�|åÖ� àÊ åÀ¬.ZÔþ2�¡ûX@¬ ¢¹

���êXîü DRAM �� @åáu<çü¬Ã�ØÚ< B�uk�

Ûçü��¹�%°�Ûçü�� åÀÒ�
WîXÊÈ9Î�¾ÅXT

��Ü ��üåÀÆ£¹ÝZW àÍWXÔ�È�QÁê )�B�u

k�Û��Ö�ÔM �HåÀXùîq�rtZ 80% %°Î�����

XùîqírtZ 137%  
 
y  ¬Ý î��Ä0 Shark X{� åÀ�Õî,|Ï³îu¡�¼9Z

�o ¡�
ôZ PC _î¼X§X Jüß�HAc�� ||Z Linux 
ü IBM YêXrS ��HXÖ� VóQ¥: 'QZ�XÎ�  
 
y ÔâÔ��áu ¢�î¦z9È ­�åÀXÔô_ åÀ¤o|

¶ r�áu êÙáu¹��üX	$êÙáu cÊX�,u`áuo

h�X�� £�DHX~o åÀÆä�ê ÞÔKroXáu_Õî

_rÞ IBM �ü�ÔûXîuâT�|¶@Ì åÀ¹Ý 50,000 á|¶
ç� ü 2000 HªÀïôZ 100 î�b�Xùîq åÀÆïÎZÔþ

Õîï��� %° åv�¤oÙÀ¢!ÃX%­�u�âÃX�¡Ï

uüYXÔÛáu à�¡UX� åÀ¬Î�Z�ûX îç�óá Ù

Àä�ÞÛ£`� X îç�  ªÀ�Ý\î�¹!��Ø¾Z³Xç
� ¢ó{
ô�\
� ¢�k±9��p¼¼ hÝ�Ý  
 

*    *    * 
 

 'å²j��hHX£ZÊ åx� Íb\î� 	$�u (e-
business) êÙãG� T) (easy) êÙãG� ×S (escape)  ü
ªÀß9 	$�u·<�Ô¡(o´¨X�© �8Ã¹×SÔÛâô³

�u ÌGXðS �ÝX�æ �ÝX�ß �ÝXGÏ�X �ÝX

�¹ xf�¹�]<�x #GXöu¹0 £.Èâ·�`ÌG@E�

*�¸��ûX_� 2�X e �"åû�£¬ZÃY^�Ý­ÔÛXb

Q!C Ôð�   á�@�RãX à�RG��ãX  
 �uåÀ�XÔo�Br÷#�u åÀ¬�\÷#²] ü6�S±

�/¥Ê åÀîH�´¨ üÕî�æ �ßïÎ�uÚÏ³��6 å
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Ày«J÷#¼¡r� ��ì� �'o X�2 ­Já�¹#G Ì

¡ �£�¢_ÔÛóû_îÔ� W}åÀ�µ´¨X��  
 åÀ�ü7ü�ÔX�µOÇXÊ·ÃÑ�´©S!X  ¹WÀ¾Å
X�ã }���áÆ ZÆS��X¼û¬êî���¢2�+ÐV�X

=QÔ�X ¾U�Àå�þ¹Xê ¯¥ ªÀ�UÁóÔ¡Ã	Xf=

�2 �üªÀ��ÂX��â î�Gó
¥� Î��,Xóî  
 ´Ã]}X� ü	$�uÁV î¬X¥)�ß� Ôé�¼ÂX�

�üDü oóáÔ!6Xwo� åÀ�ü7¯9XÊ·ÔU�Ô·Xf

=� ëî£`� Xç�Æt9­�ó���X¬= Br åÀ¢þó

��­��µ�o üGÚÏÔXZÆ�´� åÀàïÑåû�£¬ Í

b�¢_X_îåÀµÔ´¨X�|  
 �åþ�àÔ ­Ô�åX'`x��µã µ�âàï µãX�

IBM ÆÓK~�  IBM Æ0Q�ÚX�Û µ�übåÀ��ÝÑoá�

!¯ r�SÎ µ�v�XÔ� àïí� ó7�µ
=��Xþ9Æ

£)�üåÀ£Ôþ�X6!  áu�Õî :õ �p ¬�Hþ�

î  
 '
 ¬ÝJªÔo_� �­\Ýw å¥�¾Å��¢þ£�ü­

�pö¾ÅX¹0 uÝÔÊ_�Ñóâ­�X_�Ì¨³ w�� àÔ

ûx�ÔK~o¹09r�¾ÅXÂÛ î�.»á¨X~o9�â¾Å

Î�<�X_= îÇ
¬Hþê Íbå9È ­�ÔµãXó�  
 åÀÔQUû� � yß9X´H3Ú²ñV�  
 

*    *    * 
 
ó8�î åÇUåÌ!�¡øþ� Íb IBM Xþ9ªÀ�Ú¡U  
 
y Sam Palmisano 9 ÜÑ�Ûn� IBM �� j�¤ùl`7_ � 
IBM ¹0X 27 H� ªªkZ] Xî½ J�ÙÀ0�åÀXáu

PC �áu<îuX�u ª�UX÷Ï�B±åÀXì9�*Ñ\Q�;

 åÀXØþÕî)�Ñó£Ôþ¶ów�#à!Ü åÀ�¯7zªk

X�)äp ¼Ú�âZ Sam XDÎÑo  
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y John Thompson 9 ÜÑ�Ý�C7_SP7_ ó÷èJÔ¥ §)�

îu�î �T�¹��æ�X¥)�å '£þ�Ñ^¡��ü�!X¹

0Ê John í�^¼ão�üÈK!�ûX_uÞ  
 
 
Louis V. Gerstner, Jr. 
7_SPj�; �� 
 
 


