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iSeries Access for Windows — Sessions in
Chicago

1. 26GH — MS Office with Client Access

2. 31GJ - Administration of iSeries Access for Windows: Advanced Tips

3. 31GH - MS Office and Client Access Integration Session 1: Setup and Overview

4. 32GH - MS Office and Client Access Integration Session 2: Word and Excel

5. 33GH - MS Office and Client Access Integration Session 3: Access-Web-Sending
Data

6. 36CA - iSeries Access for Windows: What’s New in V5R3

7. 41CB - iSeries Access Data Transfer: Tips and Techniques

8. 41LC - LAB: MS Office with CA/400

9. 42CB - iSeries Access for Windows: Security and Communications Tips
10. 44CA - iSeries Access for Windows in a .NET World

11. 45LA - OPEN LAB: iSeries Access for Windows with the Experts

12. 52CB - Everything you wanted to know about PC5250 emulation

13. 56CB - Performance Tune iSeries Access ODBC Driver
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Agenda

@server’
— V5R3 changes
— iSeries Access for Windows Install/Upgrade
 Install options — NetServer, CD
» Service Packs
« Install and Service Pack Tips

— iSeries Navigator Application Administration

— Tailored Install

— iSeries Access for Web ‘Download’ Feature

(¢

— Silent Install

— Additional Administration Tools
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Administration

@server
New Redbook for administering P
iSeries Access for Windows iSeries Access for Windows V5R2
users Hot Topics:
- 5624-6939 Tailored Images, Application
— Available Feb 2004 Administration, SSL, and Kerberos
Go out to iSeries Access for =
Windows web page S
— www.ibm.com/eserverl/iseries/ i e
access/windows Aisaton s
— Click on New Redbooks link Eﬂf&“ﬂ:ﬁfﬂﬁmﬂ"m

y
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V5R3 changes

+ iSeries Access for Windows (5722-XE1, V5R3) will not
install on Windows 95, 98, Me

» However, you can use 5722-XE1 (V5R2, V5R1) client

running Windows 95, 98, or ME and connect to 00S/400
V5R3

» Migration from AS/400 Client Access for Windows 95/NT
(5763-XD1, V3R2) is no longer supported

+ Upgrading from AS/400 Client Access Express (5722-
XE1, V4R4) is no longer supported

@server’
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Installing, Updating, Managing

iSeries Licensed Program —
Product No. 5722-XE1

Three versions
currently supported:
V5R1MO, V5R2MO,
V5R3MO

@server’
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iSeries Access installed in iSeries IFS

@server’

iSeries Access client Install Image placed in IFS in:
— \QIBM\ProdData\Access\Windows\Install\Image @

iSeries Access Service Pack placed in IFS in:

— V5R1 - Service Pack PTFs saved in the main install image--no extra
reboot!

Other Products included with iSeries Access
— iSeries Toolbox for Java, Java Runtime Environment, iSeries Navigator

iSeries Access installs and services other code placed in IFS:
— Secure Sockets Layer (SSL) Encryption programs, EZ Setup,
— iSeries Navigator Plug-ins, Add-ins

5722-XE1 PC CD shipped with the product @
— V5R2 - Can create Customized Install CD images
— V5R3 - SSL component included on 5722-XE1 CD
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Install and Service Pack Tips

@server’
Make sure you have the latest Service Pack before rolling
out new installs
, . @

* Roll out new clients from merged image and get new

release and latest service pack in one step
» Merged install image eliminates the need for an extra é\

reboot J

Save disk space on PCs k"

- If a Service Pack has been well-tested, and you are
confident in it, you can have your end-users install it
without enabling service pack uninstall.

+ This eliminates the need for an \Archive directory
containing files from the previous service level.

* RMVPTF and reinstall from install image could be used to
get back to the prior service level if necessary.
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iSeries NetServer

This path is set up a
‘shared’ read only in
NetServer

Thus, all users have access to
iSeries Access for Windows
code

iSeries NetServer
\QIBM\ProdData\Access\Windows\Install\lmage

R — @server

; Shared
7 Diectory
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Installation Types

@server’
1. New installation of iSeries Access

for Windows

— If done from the iSeries using
iSeries NetServer, iSeries Access
for Windows automatically sets
end-user up properly for later
service packs and upgrades

Install Options
— Typical
— PC5250 User
— Custom
— Full
» Useful with Tailored Install images

Select the type of installation by pressing ane of the buttans.

| Typical
| Instalk requied programs and most
2| components. (License requied)

PC5250 User
Installs 1equited programs and 5250 Display and
Printer Emulator. (License required)

Custom
You may select which camponents to install
(Typical companents are pre-selected |

Fl
[nstalls all components. [License requied)

< Back | =02 |

Cancel |
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Installation Types (continued)

@server’
iSeries Access for Windows Install/Upgrade
2. Upgrade Install

»  From one release of iSeries Access for Windows to the next release
» Intend to always support N-2 to N

» Default is to upgrade to new release with same set of components

+ Can add additional components during upgrade

« Can remove existing components during upgrade process

3. Re-Install same release

* Functionally very similar to upgrade install

» Will install over a service pack level, returning end-user to same level
as installation image

©2004 IBM C ti = = =
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@server’
Strategic way to handle service e
General Passwords Administration System Language
for end-users Inceming Remete Command | D\agnaslm: Tools Senice | Piszsﬂ ]g ;ther ;
When to check service level
— Automatic Check Service Lk o . |
Check service level on [10/15/2004 ~
LeVeI Mest check peours in ';Ti] e
Number of minutes to delay: rj
— Check Service Level can also e .
service. Install Options
" I Parfom sient instalstion
I~ Copy install image to PC befors instaling
+ iSeries Navigator Plug-ins SRR — -
[PrabemCAI B =] Bowss
» Secure Sockets Layer
(SSL) \
B !

Note: In example above, there was a Mapped Drive to W:\\<iSeries>\QIBM, so iSeries Access
for Windows filled in the rest of the address. Could also use service Source Directory of
\\<iSeries>\QIBM to avoid assigning a persistent drive letter mapping

©2004 IBM Corporation

iSeries. mySeries.




FTP Service Packs for Testing

@server’
.
» Suggest using FTP
download for ‘oz | Addres [ ] 1 bmconfservergfser him
Valldatlon testlng Infarmiation APARS 1Beries Attess Connection Information
(Support Staternents)
- Windows(R) Operating
L] Then obta|n PTF for Systems o Tosee senice packs for every 1elease, referto Sewvice Pack History for All Releases
(2000MedPletc) + Forproblems downloading a senice pack, click fiere.

distribution to
enterprise.

* Quicker to obtain than
PTF version, but not as
integrated into the
overall iSeries Access
for Windows service
strategy

+ Forsupportinformation on iSeries Access and the Microsoft Windows operating systems, click here,
Operations Console users: Known problems with Operations Console and Windows 2000 Senice Pack 4

Technical Support
Atticles

iSeries Access
BM Lirary forWindows
iClient Access | Latest Service Server Date PTFwas [Installed File| Target for Next
Express Toolkt Express) [ Pack PTFNumber | Maintenance | Available Senice Pack
8eries Infarmation (STZLXE1)
Conter Release Level
VaR2N0 st R0 | i 20,2003 | 06082 | Oclaber 24,2008
Server Notes
Referto Novernber 21,
VERIMO Slo23ey SerierNotes May8, 2003 | 0&/06/I01 2003

Problems downloading a Service Pack?

http://www.ibm.com/eserver/iseries/access/casp.htm

©2004 IBM Corporation

iSeries. mySeries.

FTP Downloads

» Don't place in the original iSeries LPP
directory (... \Install\lmage) because that will

interfere with APYPTF

* Place in iSeries IFS or on another server

— Check Service Level will have address where
client code was originally installed from, and
will update clients if new Service Pack is in

same folder

» Can download a large single .exe or save
transmittal time by only downloading the
service pack files for the iSeries Access for
Windows components that your

organization uses
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. Getting fixes from IBM

@server’

Order Service Packs through normal IBM channel

and install on the iSeries

iPTF

* Internet PTF - will send you a
CD because image is too big to
download over Internet.

SNDPTFORD

» Send PTF Order - will send you
a CD because image is too big to
download over Internet

CUMTAPES

» Service Pack included on
CUMTAPES too, but may not be
the latest one available
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FIGABESS donkagIg ST Pac?

www.ibm.com/eserver/iseries/access/windows
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New Feature for 0S/400 V5R2 Users...

Use IFS as a Virtual Optical
Device

* You can obtain a Service Pack CD
electronically and place it directly in
the IFS in a Virtual Optical Device
(just like a real iSeries Optical
Device)

* You can then download a CD image
of the PTF and make your IFS look
like a CD Drive

* You can install the PTF from this CD
image thus eliminating the need to
either use:

- iPTF
— SNDPTFORD

@server’

Install the Operations Navigator plug-in

— Required one time only if you choose to
download using Operations Navigator

Download the self-extracting .exe file

— Run the .exe file and install the files in
the default directory:

« jvopnavicom\ibm\as400\opnav

Consider using software managers called
"download managers" to allow you to
resume interrupted or failed downloads,
such as:

— GetRight®

— GolZilla

— Netzip

— SmartDownload

For more information, go to:

— http://lwww-912.ibm.com/
supporthome.nsf/document/27321011

This option of ordering the official Service Pack PTF may be a more attractive alternative
than downloading the Service Pack PTF from the iSeries Access webpage

© 2004 IBM Corporation
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Notes: Installing fixes from the FTP Server

@server’

Before installing fixes from the Download Server
Before you install the fixes in your package, do the
following.
« Have a copy of the e-mail confirming your order available for
reference.
« Install the Operations Navigator plug-in. (Required one time
only if you choose to download using Operations Navigator)
+ Download the self-extracting .exe file.
* Run the .exe file. You should install the files in the default
directory: jvopnavicom\ibm\as400\opnav.

Consider using software managers called "download
managers" to allow you to resume interrupted or failed
downloads. Although IBM does not endorse any third-
party download managers, some popular ones include
the following. *

« GetRight®

« GolZilla

« Netzip

* SmartDownload

Follow these steps to download the fixes

« Decide whether to download the fixes directly to IFS
(Integrated File System) on the iSeries or to a PC.

With V5R2, you have two choices.
* You can use image catalogs, and download the fixes directly
to IFS on the iSeries.
+ Or, you can burn CD-ROMs on a PC.

Without V5R2, you must burn CD-ROMs on a PC.
Note: You will get better performance when burning the
CD-ROMs if you put the files on your local PC drive.
Select one of the following three methods to download
the fixes.
« Use the FTP command from OS/400
« Use a Web browser
+ Use Operations Navigator
« To download the fixes, follow the instructions provided in your
e-mail for whichever method you selected in the previous
step.
Note: The time that it will take to download the fixes is
dependent on many factors including the speed and the
configuration of your network.

Follow these steps to install the fixes
You may install the fixes using either method listed below.
« Install the fixes from an image catalog associated with a
virtual optical device. (V5R2 required)
« Install the fixes from CD-ROM on any supported release.

Install the fixes from an image catalog
« Refer to the instructions on how to install fixes from an image
catalog in the iSeries Information Center.
* Note: You must have release V5R2 installed in order to to
use image catalogs.
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Install and Service Pack Tips

Keep end-users from installing a service pack until you are

ready

» Text file SP.TXT placed in the service pack image directory
can prevent anyone from installing the service pack until

you are ready

— 'N' as the 1st character in the file prevents install

— "Y' or no SP.TXT file at all will allow the install

Second text line can contain a message to users that
will appear during Check Service Level

- Same method used to prevent all end-users from upgrading
via Check Service Level to a new release

» Additional control values for a merged image:
— 'U’' allows an upgrade, but stops a service pack
— 'S' allows a service pack, but stops an upgrade

Documented in User's Guide - look in Index for 'SP’

© 2004 IBM Corporation
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Install and Service Pack Tips

iSeries Netserver
Guest User
profile

— For users that
normally do not
have access to
this iSeries - but
you wish to give
them access to
client code or
service packs

iSeries NetServer Advanced Next Start - Commondenver

|BM iSeries Suppart for Windows Network Meighborhood

Guest user D

Coded character set D

nsgues]
0 - sz iSeries NetServer CCSID Browse...

|l time-out for inactive sessior:
# Discarnect sessions:

" Leave sessions connected

F00 [seconds 7|

Browsing announcement interval:

720 +| |seconds i

Reset to Curent
0K I Cancel | Help |

©2004 IBM Corporation
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@server’

Application

Administration

to control

functions of

iSeries
Access for
Windows
your users
can access
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Application Administration Overview

» Manage access to functions
on a "per iSeries user"
basis

— iSeries Navigator

— iSeries Access for Windows
functions

— Other client and host
applications

— Ability to even restrict users
with All Object privilege

- Easy to use interface

+ *SECADM authority
required on iSeries to
manage Application
Administration settings

— *ALLOBJ required for some
Advanced Settings

e Edt e Cotons teb

n Bl X e

7 Ut o et b o
Coammnd i b et et
Yo ipee
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Application Administration

*Can access from Task Bar also

¥ iSeries Navigator
File  Edit

Wiew Help

@server’

I [=] 5

PR e aEe

1 minutes old

| Enwiranment: My Connections | Caommandenver:
{B% Management Central (Commonderver] Name | Desciiption
Qﬁ Basic Operations Manage messages. printer output, printers, and jobs.
@Wolk tanagement Manage active jobs, server jobs, job queues, subspste

Basic Operations
@ Work Management

B Configuration and Service
[ Network

Bl Cecyity

% Users and Groups

B Databases

2 File Systems

Backup

Application Development

B 4dd a connection
@ Install additional components

B2 Configuration and Service
[i Metwark

Security

¥ Users and Groups

BB Databases

2, File Systems

@ Backup

@Applical\on Development

Display system inventory, work with fises, and collest |
Manage TCP/IP and Internet suppart.

Configure and manage security

Manage 05400 users and user gioups

Administer DB2 UDB for iSeries.

Wiork with file systems,

Schedule backups of server data.

‘whark with application development taoks.

~ @ Configure Application Administratian

! Configure local settings
B Configure cential sei

B Configure connection security and perf
! Change your server password

B iew system status
-

1} Run a commerd [Displays the o ilable to
@ Install additional components =
s

| [1-10of 10 objects [ 4
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Application Administration Overview (ontinueq)

@server’

 Part of iSeries Navigator - separately installable component
» Can be set up differently for each iSeries in your network

— Users get the same access to a particular iSeries regardless of which PC
they use

+ Application Administration settings are stored on the iSeries and

associated with the user profile (*"USRPRF) or other iSeries database
files.

— The iSeries user-id determines access rights - in cases where the PC user-
id differs from the iSeries user-id

— iSeries Access for Windows/iSeries Navigator software calls low-level
Application Admininstration (AppAdm) functions to determine if a
particular function can be performed or not.

* You can copy settings from function to function for ease of
administration

©2004 IBM Corporation
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Application Administration - By User

Individual users and groups
can be given more or less
access capabilities

Holly Propetties - Partition2

Ewodl Audn Uplosds
l it Beries Arcess for Windows
Furcth Provades 1uppoit 10 uplosd server dala usng the Diats
User name: |HDLLY [ Tiansle Excsl kb
Description Holly Smith st
¥ Datod moces
Password Use same passward [ [F st vtk ol ooyt syslem pndegs
[ Cutomized access fo usets and groups
Previolss sign-on: Wewer

Sigr-on attempts not valid, 0

[V User must change password at next sign-on

R vk
I Al client applications to share this passpord

o Ut
[V Enable user for processing : Ex:: :| ﬁw
i Y UseaNmnaEep =] 4
@ 9 4 '
= ; Aggooge Cistragoation | [T e
Groups Personal i Capablities Jobs | Metworks T
0k I Cancel | Help | *Use user or group pl'OpeI'tieS
*Capabilities button

*Applications tab
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Notes: Application Administration

To Access Application Administration: @. server

« For an individual iSeries, right click on "Management Central (SystemX)" in iSeries Navigator. Select Application
Administration from the context menu. This will allow you to view and modify access settings for administrator
functions in iSeries Navigator, other Client Applications, and Host applications. Selecting the "Applications" button
from this dialog allows you to work with iSeries Navigator, other Client, and Host applications that can be restricted
with Application Administration

For Administering functions specific to Management Central on your current Central System, right click on
"Management Central (SystemX)" in iSeries Navigator. Select Application Administration from the context menu.
This will allow you to view and modify access settings only for administrator functions associated with Management
Central on the current Central System. Selecting the "Applications" button from this dialog, only allows you to work
with Management Central applications that can be restricted with Application Administration.

Registering Applications to be administered: Application Administration cannot be used to restrict access to an
application's functions until the application has been registered on the iSeries. To register Applications, select the
"Applications" button from the Application Administration dialog. Then select the applications you want to administer
and click the "Add" button.

Default Access: The Application Administration dialog allows you to set up the default access scheme for iSeries
Navigator and any other host or client applications which make use of Application Administration. You can explicitly
give or take away access to the default user; you can also take away access to those users with *ALLOBJ (all object)
privilege.

Individual Access: An individual user or group can then be given more or less access. This can be done by using the
"Customize" button from the Application Administration dialog and selecting users and groups that should be
specifically allowed or denied access to a function. To easily view and manage all of the access settings for an
individual user or group, select the user's properties under "Users and Groups," push the "Capabilities" push button,
and click on the "Applications" tab in the Capabilities dialog. This dialog also shows where the users access for each
function comes from --the default access scheme, *ALLOBJ privilege, membership in a group that has explicit access,
or explicit user access.

©2004 IBM C ti = = =
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Application Administration - by system

@ server’
=
* Host Applications Disk
. i i i e
iSeries Navigator ORI ASTRIASEE myicorics management
(including Management : is not
Central) e Mrigaor| Chet cstcatons Heit Appiesions | available by
Function: > [Detak Accers |81 Obsct Accens faul
(o AS /400 TCPAP UTILITIES =] [=] de au t
|93 BACKUP RECOVERY AND MEDW SERVICES FY = ]
[Application Administration -1 myiseries & %‘ I['?‘; EE: [ctllq‘? -.ntcr'\ Eﬁgg pod ; g "
Select the funcliofs o applicaions avalble 1o useis.
;] i
iseres Navifitor AL DRIEC o [
| Clent Appications | Host Appications | T T Acces3 408 Lt OF aLLOR 108 B @
Function [DeloutAceess AIDH = A = = o B
R RchesTdd in My Comneclions T o e ARSMENT F ,'Z
385 Basic Operatons B M _OVLP_SERVICE_LPRRMGMT o ]
6 Messages {0 seracs TRACE o O
b Pinter Oulput -3 e _E_PRODLCT O o
& Piinters 5] QieM_EJB_GROUP_OF_FUNCS O O |
@ Jobs »ff
BB work Management
@ Active Jabs ¥ arncive: Cuthomizsbon i
(B ServerJobs
Job Queves ——
B O i g | [ P
B Subsystems (] x
) Memory Pools O x
SHBP Configuration and Service [m}
1-ER SytemValues (] %X hd
9 ¥

Remoie Cuslomieton Guoize
Applcations. | i Concel | Hep |

©2004 IBM Corporation

iSeries. mySeries.




Notes: Registering Applications

@server’

Add and remove applications to be administered through Application Administration

No changes can be made to the "shipped value" for access settings until the application has been registered to
Application Administration

If an application is shown in both lists on this dialog, it indicates the application has been registered on the iSeries,
but there are some administrator functions for this application that are defined on this client, but are not registered
on the iSeries. You can select the application and press "Add" to register the additional functions.

TR Dtpca Accas

ek Rk

Fawerve Dusturarsion |
o | _
©2004 IBM Corporation iseries myseries
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Application Administration — iSeries Access

@ server
All Application iSeries Access for
Administration information Windows
is stored on the iSeries
server, and roams with Application Administration - Rehasidd
users when ﬂ_‘ey use iSeries Select the functions or applications av3
Access for Windows on a
different PC iGeries Navigator - Client Applications | Haost Applications |

Function Defauk dccess (Al ObjectAcoess | Customizad Aocess

Can control use of the
following iSeries Access for

for
5250 Display and Printer Emulator

¥

Windows functions: y Daa Trense M
H20 Dowrload fom server ¥

‘80 U Dowrloads ¥

* PC5250 83 seof RTQPCE ¥
- Data Transfer &0 putostar Dawnloads ¥
- ODBC &0 Evcel Addin Dowrloads W
- OLE DB 20 Actived Automation Dowrloads ¥
- Remote Program Calls LUt el 4
- iSeries Access for Windows/ :@f Lo el M
iSeries Navigator commands W LE.DB froice d
2 E Rermate Cammand - Command Ling &
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. Type of error message end user might receive

©2004 IBM Corporation

Policy Restriction %]

Cw/BADT003 - ISenes Mavigatar Application
Adminiztration zettings prevent Data Transfer (GUI
[ ownlnading] from mnning or completing. To
change thiz restriction, see your administrator,

Detailz Higtory Lag

@server’

iSeries. mySeries.

functions only
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Local Settings

J

—" Application Administration .
for iSeries Access for Windows @server
Central Settings Central
New in V5R2 Settings | ‘a,,
Local #1
Applies to iSeries Settings Administration
Access for
Windows

iSeries. mySeries.




Application Administration - Local Settings

@server
Local Settings g
. . . . Explore Rehas034
Can reside on any iSeries . B Rhasize
* Were the only type of Customize this tisw v || B Rehasta4
administrative settings supported Connection to Server b gic:as;:
- - - . - Chas.
by Application Administration Run Command, . B Rehaszrd
prior to V5R2. S lieesg. . & Achaszd
Users and Groups 3 g Rehas440
Inventary 3 Rehas450
They are now called Local Manitors v || B Rchassas
H . Fixes 3 ! Rchas&4d
settlngs because: Collection Services v || B Rehas7as
» Each iSeries maintains its own System tatus ERchasazd
set of Application Administration TS
settings. ——

* When an iSeries Access for
Windows client accesses multiple
iSeries servers, it will use
whatever Local Settings were
defined on each server it
connects to...

Displays the centrally managed funckions o applications available ko users on this syst

©2004 IBM C ti = = =
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Notes: Local & Remote Settings - V5R2

@server’

How Does Application Administration Work?
»  Application Administration settings are stored on the iSeries and associated with the user profile.
« Software calls AppAdmin APIs to determine if it can perform a particular function or not.

« ForiSeries Navigator and Client Applications, AppAdmin API downloads the AppAdmin data from the iSeries as
needed.

+ The data is cached on the PC, and updated when the AppAdmin data on the iSeries changes.

» No special PC configuration is required. Application Administration is built into iSeries Access for Windows
(5722-XE1).

In order to support the functionality previously only available via "iSeries Access for Windows" Policies templates,

Application Administration introduced several new concepts in V5R2:

» Administration System: The "Administration System" is any V5R2 or later iSeries that has been configured to
serve "Central Settings" to client PCs. By default, all iSeries are configured to not be an "Administration
System".

« Local Settings: Local settings can reside on any iSeries and were the only type of administrative settings
supported by Application Administration prior to V5R2. They are called "local settings" because each iSeries
maintains its own set of Application Administration settings. When an iSeries Access for Windows client
accesses multiple iSeries servers, it will use a different set of local settings for each server.

» Central Settings: Central settings are new in V5R2 and can only be supported by V5R2 or later iSeries servers
that are configured as an "Administration System". Only V5R2 or later iSeries Access for Windows clients will
retrieve central settings from an "Administration System".  The central settings affect iSeries Access for
Windows properties that apply to all iSeries servers that the client may access. The main difference between
"Central Settings" and "Local Settings" is that the central settings are retrieved from a single central server, while
local settings are retrieved from each iSeries being accessed by the PC.

© 2004 IBM Corporation iseries myseries
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Application Administration - Central Settings

Central Settings:

- Affect iSeries Access for
Windows properties that
apply to all iSeries servers
that the client may access.

Central settings are:

» Can only be used on
0S/400 V5R2 or later

» V5R2 iSeries server
must be configured as
an "Administration
System".

» Only V5R2 or later
iSeries Access for
Windows clients will
retrieve central settings
from the "Administration
System"

eries Navigator
File Edic Yiew Help

@server’

[-[Ofx]

2B xE FEe

162 minutes old

[ Ervironment: My 457400 Connections My A5 7400 Conneotions

Displays the centrally managed functions or applications available to users on this system.

- @l Rehasnz? ] [ame | Signed onUssr | Description -
[ Rehasnsd B asconz Manage this server,
- [l Rehasnth B Elcrtp1n Manage this server
- @l Rehasp0d B Lpar2 Manage this server,
(- @l Rehasplr B Maddma Manage this server.
B R‘:‘“D;: B Mahikc Manage this server
E ) ?;& B nrsssoz Manage this server.
1 %5 5o Explore B Rehasnad Manage this server,
Open B Rehastza Manage this server.
68 we
7 % o Customize this View v [| B Rehasioe Manage this server,
5 [ e ConnectiontoServer » |[ B Rehasifd Manage this server, _|
o — Bl Rehaszb Manage this server,
£ Bl Rehasz7d Manage this server.
T e
2 Da Bl Rehaszd Manage this server,
5.2 Fle Users and Groups » || B Rehast4n anage this server,
(@] B2 wentory » || B rehaseso Manage this server.
2@ Ap  montors v || B Rehasess Manage this server,
A8 AF Byes v || B Rehaseda Manage this server,
=B Rehat joction Services » || B rehas73a Manage this server.
%ea Bl Rehasazd Manage this server,
ER we_ Sigstem Status nhacde Manage this server.
P Local Settings Wanage this server.
o
o 00 <. Properties |
A
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@server’

Select the functions o applications available to users.

i5erie:

Will apply to all

s Nawigator  Client Applications

systems a user
connects to in this
network

i

Function

iSeries Access for Windows
= 5250 Display and Printer Emulatar
Display Session Configuration
Printer Session Configuration
PC5250 Emulator
Data Transfes
28 Download from server

80 Autostart Downloads
80 Excel Addin Downloads

2 Activer! Automation Downloads
B Upload to server
@ ODEC Support

LE DE Provider

FRiemave Customization

Applications ...

| Advanced Settings .. | 0K

Cancel | Help |
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Central Settings - Advanced

Central Settings support
Advanced Settings

This allows an
administrator to

customize many of the
properties used by iSeries
Access for Windows, such

as:

 Defining a set of

environments to be
used by the client

Customize many of the

connection, service,
language, and password
used by the clients

Application Administration (Central Settings) - Rchastjs

Select the functions or applications available to users.

iSeries Navigator  Client Applications |

@server’

Function

|D efaultAccess |l Object Access | Customized Access | &

=

q

iGeries Access for Windows
EHal 5250 Display and Printer Emulator

i Display Session Configuration
inter Session Configuration
L5250 Emulator
Data Transfer
20 Download from server
20 GUI Downlbads
20 Use of RTOPCE
20 Autostart Dowrloads
0 Excel Addin Downloads
B0 ActiveX, Autamation Downloads
Upload to server

I3 Host File Creation
HE File Creation Based on Existing Se

O

OO0O00000000FREE
OO000ROJ™REOO0

o

Hemoye Customization

Customize

T

Advanced Settings | -

0K Cancel | Help |
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Example of an Advanced Setting

Connections: Signon information; Performance

Application Administration [Central Sel ings) - Advanced - Commondenver

@server’

Add

I igeries Access
=g Users

f 10
S8 Groups

Remave

Connections | Fasawurdsl Laﬂguagel Ser\rlcel En\rlruﬂmemal

~ Bianon infarmation

B | © Usewindows user name and password, no prompting

& Use default user |0, prompt as needed

Melly

" Prompt every time

" Use Kerheros principal name, na prompting

| Perfarmance
IP address lookup freguency;

1 | ——

Where to lookup remote port

el | Er—

ﬂl [~ Use Secure Sockets Layer (SEL) for connection

e

Cancel |

Help |"|
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Example of an Advanced Settings

@server’

Prohibit user from defining additional environments

Application Administration (Central Settings) - Advanced - Commondenver

=5 Users
3D LABD T
o Groups

BigSystern
Lol cOMMONNashille

Add Remave

OK I Cancel | Help |'-‘|

673&”95 Aocess Cunnecl\unsl Passwords Languagel Serice Enwummemsl

[ Allow user to define additional enviranments

Add Environment
Add Server
Remove
Rename

Custarmize

Custormization

environment

©2004 IBM Corporation
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Identify a “Central” System

@server’
* In order to use a “Central System,
you must set up a system in the (ol
network to be the "Administration ecion | Lisnses | Restart
system” - Directory Services | Genice | Plug-ins
— Start iSeries Navigator and point to  Notan administratian system
System you want fo be the
— Right click on the system name ELBILIFTERD
and select “Properties” Sean freguency:
— Click the Administration System & Every client session
Tab € Number of days |-

— Check “Administration System”

button to set the system as your [ Administer users by defautt

Administration System

Custormize Administration of Users...

* You should also set up this

Set Installation Image Administration System |

system in your iSeries Access for ‘
Windows install image.

— Select the “Set Installation Image
Administration System” button to
do this.

— Then any PC installing iSeries
Access for Windows from this
system will automatically be set up

with this system being their
“Central System”

oKk | cancel | Hep |2
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Set up PCs to know which system is “Central” System

@server’

alclal

Each PC must be set up with the name of the e e I
Central System. There are 3 ways to get = =
this information on the PC.

1. If iSeries Access for Windows code was
installed from the “Central System” and you :
had previously used iSeries Navigator to put i i o
the system name in the install image. Start
iSeries Navigator and point to system you - et vstsmiton Wi Adeikiebasie, By
want to be the Administration System.

— If you have multiple iSeries servers in your
network, you would only need to install
iSeries Access for Windows on this
“Central System”, then have all users —eries Kecess for Windows Properties {72, %
install from this system. In the future you e Pt Gt | Do Tech | Seee | FCEED | e
would only need to apply Service Packs and — R T e
new releases to this system. vy aE

Eurert achmration syee e

Cuamet smramrason e canan

2. Have all users connect to the Central System. bt LKl
iSeries Navigator will then automatically set up o
PC with information that this is its “Central
System”.

Sunintie pamraion e and e

.EEr !Icﬂ-e'w s ==

3. Go to each PC and open up the iSeries Access
for Windows “Properties” panel. Go to
“Administration System” tab, and set the
system name for the user.

©2004 IBM C ti = = =
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Notes: Administration System for iSeries .
Access for Windows users @server

In order to support the functionality previously only available via "iSeries Access for Windows" Policies templates,
Application Administration introduced a new concept in V5R2 called Administration System: The Administration
System is a central system that is used to manage many of the properties used by iSeries Access for Windows
clients. The Administration System is any V5R2 or later iSeries that has been configured to serve "Central
Settings" to client PCs. By default, all iSeries are configured to not be an Administration System.

A System Administrator must use Application Administration to configure an iSeries server before it can act as an
Administration System. Typically a network will have only 1 iSeries system acting as the Administration System.
This administration system will be used by iSeries Access for Windows clients as the source for their
administration system settings. Although a network can have multiple iSeries systems defined as the
administration system, iSeries Access for Windows clients will only use a single administration system for their
central settings. defined,

The “Set Installation Image Administration System” dialog allows an administrator to change an iSeries Access for
Windows installation image so that it contains an initial administration system. All clients that install using this
updated installation image will use the system specified on this dialog as their initial administration system.
Click Browse to display a list of possible installation image locations. Note: The systems available to select are
systems that are currently in your active environment. If you want to treat a system as an administration system,
but that system is not available from the list, you will need to add that system to your active environment.

To add a system to your active environment from the iSeries Navigator menu bar, follow these steps:
« Select File-->Connection to Servers-->Environments.
« From the Environments dialog, select your active environment from the Environments list and click Add
server.
+ Follow the Add Connection wizard to add a system to your active environment.

© 2004 IBM Corporation iseries myseries
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Example - Management Central

@server’

Central Settings P —— SIEy
Of 3pphe shona
Beties Navigater |
Fuacin TOwimd Accmss  [A0 Dot Accmes. | Comboarized mes | -
OB Maragement Ceriral (=] [m]
K Imveriony = O x
Commarnts (=] O *®
Fle Edi View Hep g — B - o
- - Fackages and Products = D x
bR XE | RES B Users and Grouss " (] x
s ] =] O x
[T Management Certial [Cammandeniver] e = = -
q Yame | Descrigion. R Cabection Sarvices B o b
Connections TEL T ack Activi Work with & W oo Suppet B = x
=l Commandenver Wschedied Tasks  View andwe
% Basio Operaions Elvefiiions Crets and
€8 work Management Buaniars Montor and
B Corfiguiation and Senvice Bencpoint Systems D, dele )
E‘E‘W“'t”‘ W Sptem Broups Create, dele. = N
Ui:s” ;ﬂ - B Etreme Support Contains ser |
=B Db e B8 systems with Paitons  Confioure
Fle Syetems 8 g Clusters Configure ar or. [l |
J Backup

- (@ épplication Developmert

AEE
B 2dd s connection
@ Install addtional

Bi Discover systems in your netwok
s ¥ B wark with moritors

b B Create new defritions B Create 2 system goup

(B: Corfigure Applicalion Administration for b, ¥ ) Help for elated tasks

B Add an endpoint system

B Chang the central system

[1-9 of 9 objects I

[Displags the functions or applications available to users
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Perform Install for your users

@server’
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@server’

Tailored

Install

©2004 IBM Corporation
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Tailored Install

@server’
Would you like to control which iSeries Access for Windows components
your users install?

You can use Tailored Install to:

Create Tailored Installation Image iﬁ

)

te your own tallored installation image so that your
users can install onky those components pou want them to install

By defaul. all components wil be included in the installation
image. Simply deselect the components you wank to enchude.

If the: Secure Sockels Laper (S5L) support i avadable, the 551
suppart can be included in the tadored image.

* Create a custom installation
image by excluding the
unwanted components from a
master installation image.

 Use this customized
installation image for
installations across your
network

» Users can easily install iSeries Newt» | Cancel
Access functions by selecting

a single option
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Notes: Tailored Install

Limit components available for end-users to
install

Tailored Install GUI - looks like Custom
Install

— cwhbinimg.bat from original installation image

— Creates a tailored image based on a subset of
the original image into the specified target
directory

Omit components that you do not want in
your tailored image

— Component prerequisites and dependencies
are enforced to ensure that a valid installable
image is created

@server’

Start Copying Files

‘we have enough information to start copying files for the tailored
installation image. 1f you want to review or change any seltings,
click Back. If pou are satisfied with the settings, click Nest to
begin copying files.

Current Settings:

Companents o exclude: =]
iSeries Navigator
Work Management
Configuration and Service
Metwark
Security
Users and Groups
Database
Backup J
Application Development
Commands
Packages and Products

Installs from a tailored image will
dynamically build a component selection list

based on the .cab file content in the
installation image

Use i5/0S authorities to restrict users or
groups from install images that they should
not be installing/upgrading from

©2004 IBM Corporation
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Steps to set up your own 'Tailored’ Install

@server
Find Tailored Install Wizard
. Stored in Client B Y (4] | e |y roers G| Ly A
Address D H:|PradData) CAd00Express| Install Image:
Access folder : &
Folders X || Name ¢ | Size | Type |M0dified |
QIBM-> B2 dnanmysieres () A wumorn v 1B Setup Iformation~ 2J20(2002 8:59 AN
B e (yase1, a8 2064KE Cabinet il 632003 2:05 P
ProdData-> B et 8]BASELHOR HIE HORFie /9j2003 205 P
CA400-> S0 prodbeta (3BAERLL.ChE §T66KE Cabinet il 4124420024472 4
Express-> &) dess 4] BASEARILHOR 8KB HOR i 42002 441
ED A4l | CWBCOMSG.DLL S6KB  Application Extension  4[24/20024:42 AM
Install-> | B b & coemest 148 Confguain Ssings /502003 2406
Image-> E Instal ﬁ!CWBINSM.MSI 3,086KB Windows Installr ...~ 6/3/2003 2:06 M
: @-“ﬁlmege CWBINDLG.DLL BBSKE  Application Extension  2/20/2002 8:59 AM
a0 iz GEAT 1KB M5D0SBatchFle  2/20(2002 B:59 A
- Start A1 i {BcwsmmG. e KB Intamet Commuri,., 2202002 B:59 AN
Cwbinimg.bat 20wz 3] CWBINRES.OLL S32KB Appliation Extension  4[24{2002 4:42 M
&{ CIWBINSILEXE 120KB Appicaton 2120j20028:59
program I -
{0 T DA Sy O § i VR PR PR v
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Run Wizard to create a Tailored Install Image

@server’

Run Tailored
Install wizard

lIx

To create i tfis diectany, press Newt.
To create in a diferer deectory. press Browse.

Select where you want this
saved

Biowse. [|

» Could be in iSeries IFS or PC server...

<Bock | Mew> | ool |

©2004 IBM Corporation
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Example

@server’
Only want to provide ODBC and Printer Drivers for some of your users

* Build tailored install
that only enables end
users to install only
ODBC and Printer

Component Selection b

Select the components you want to install. Deselect the components you want to
exclude.

drivers _
Components Size| License Requied ~
-] B Data Transter 0K v
. v & ODEC 298 K
 Deselect all items you L7 22 0LE DB Piovider 1K
don't want users to -t gﬂ Lotus 123 File Format Support I 0K J
use. Program will tell :E%?FPkabenchV\ewer 0K,
. N 3 oolbox for Java 0K
you if there is a pre- -] [ 5250 Display and Printer Erulator il v
re ou must install =0 @! Secure Sockets Layer [S5L] 0k
ay - &y Printer Drivers 4314 K -
T BB N sbinea Connnls ny _-l.J
(4

Note: this option
requires 23MB of I
space.
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Notes: Tailored Install

@server’

After your initial installation and configuration, you can create tailored installation images containing only the components you specify.
You can then easily distribute these installation images across your network with little user interaction using the silent
installation/migration option. Additionally, you can restrict users' access to functions by selecting which components to include in an
installation. Several common methods are:

Creating a tailored installation image - you can create a custom installation image by excluding the unwanted components from a master
installation image. You can then use the customized installation image for installations across your network.

Installing or migrating silently - create a response file that contains a record of your responses to prompts during an installation. You can
then use this response file to control duplicate installations that do not require any user interaction.

Creating a tailored installation image of iSeries Access for Windows

You may want to control which iSeries Access for Windows components your users can install. One way to do this is by excluding
selected components from an installation image, and then distributing this tailored installation image to your users. The Tailored
Installation Image wizard provides a simple interface for this function. You can start the tailored installation wizard from the iSeries Setup
and Operations CD, or by navigating to the installation image directory, \QIBM\ProdData\CA400\Express\Install\lmage, and entering
cwbinimg.

Note: If your iSeries server has multiple iSeries Access for Windows secondary languages, you can use any of the installed secondary
languages, or the primary language on the iSeries server, as the primary language for the new installation image. This is not available if
you are running the wizard from the CD, because the CD will not contain any secondary languages.

Distributing the installation image

The wizard allows you to specify where you want to create the tailored installation image. This location must be an empty directory, (you
cannot overwrite a previous installation image) and must not be the root directory. Also, only complete installation images contain the
program that creates tailored installation images. The wizard is not copied onto the user's PCs.

Servicing the installation image

Any tailored installation images are not updated when Program Temporary Fixes (PTFs) are applied to or removed from the iSeries
server. You must re-create the installation image to get service pack updates. You can re-create your installation image quickly and with
little user interaction by creating a response file and using it to silently re-create your tailored installation image with the service pack. See
Installing Client Access Express silently for more information.

For information on tailored install images see: http://publib.boulder.ibm.com/pubs/html/as400/infocenter.html
Administering -> Installation and Service Administration -> Creating a tailored installation image

©2004 IBM Corporation
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Use iSeries Access Install

@server’

Selecin et alows 704 13 ek arcl ey copponents of
S omas hccar b Wi

Users now simply:

Adkdg comperents
Fis 3 gt seieel s ceprend 2 ey et
ebtedd

 Point to Folder where your
Tailored Install is, and click
on ‘Setup.exe’ to start the
iSeries Access for
Windows Install Program

Flammonig camponasts
Firsamsires a commrrd. st my ot i

ary comporents o eleciac bafces B st bagre:

Type of Installation B

Select the tyne of instalation by pressing ane of the bultans.
* Then simply select 'Full’
install
— Users get only the
functions you created in
the Tailored Install

Typicd
Instals requied programs and mast
comparents. (License equied)

PC5250 User
Instals required programs and 5250 Display and
Piinter Emulator. (License required)

B Ful
4 Instals allcomperents. [Licenss requied)
H

L Carcel

g Custom
& Yo may select which compenerts o instal
& Mopical ected)

Note: If stored on iSeries, can use
i5/0S authorities to restrict users
or groups from install images that
they should not be
installing/upgrading from
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Servicing the Tailored Install Image
@server’

Problem
— When you create the Tailored Install, the Program Temporary Fixes (PTFs)
in the QIBM directory are also applied to the newly created tailored image.
— However, this tailored installation image is not updated when future PTFs
are applied to or removed from the iSeries server
— Because they are in a file unknown to OS/400
Solution
1. You can recreate the Tailored Install image by pointing back at QIBM, re-
running Tailored Install, and storing on top of your old image.

2. Go to iSeries Access web site and download PTFFORM. This can be used
to your Tailored Image.

» Only updates to functions in your tailored image will be updated. Thus users will
not be able to run Selective Install and get additional Access for Windows
functions from that directory.

For information on Tailored Install images see:
— http://publib.boulder.ibm.com/pubs/html/as400/infocenter.html

— Find 'iSeries Access'. Then follow path of 'Administration’, then 'Installing or
migrating multiple PCs', to 'Tailored Install'

©2004 IBM C ti = = =
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PTFFORM
@server’

Use PTFFORM to add new Service Pack to Tailored Install image

O —
Custormit ™ Ackrenn [ ) et fhveree t

Indarmatian APARE
(Buppon Blaliments)

1AM Libeary.
Exprens Tootht
|Bssins infarmation
Carur

skt B
B Mgl
Oparshons Canaote

www.ibm.com/eserver/iseries/access

software ibm.com)/as400/productsyclientaccess /win32/vSr2m0)/servicepack /si08894/ - Mi
: only puts
View Favorbes Took  Help . .
S v | Queach Cyrokers 4|03 OY X | e ftp. yermrrreerr in fixes for
stomize | Addvess [ 31 o Frp.scfonare.om. roductsldientacc I— jule i iR Ml GEl code that
T orom - 3] | Qsearch DiFoders (B! .
D - % £]Customiz: ”‘ Address |E§I Ftp:{fftp. software.ibm. 1S
subcomps [l Downloacs.bit READMESP.... SI08834.EVE 3 % contained
FTFFORM,EXE In image

© 2004 IBM Corporation iseries myseries
] ]




. Notes: Adding future Service Packs to Tailored Image

@server’

PTFFORM.EXE

PTFFORM is intended to update a copy of the original image or for a Tailored Image that you have created using cwbinimg.bat.
When you download the Service Pack file from the web site and run it, it automatically expands into a temporary directory, asks
you where the install image is that you'd like to update to the new service level, updates that image, then cleans up it's temporary
directory. .

You should not use PTFFORM to the original image on your iSeries in QIBM\ProdData\Access\Windows\Install\image. It is better
to obtain the official Service Pack PTF from Service or use a CumPkg; then update the original image using the LODPTF and
APYPTF commands. LODPTF/APYPTF update the DSPPTF information on your iSeries that is used for fix management and
service. If you use PTFFORM instead, it would work. But DSPPTF 5722XE1 on your iSeries will have no knowledge of your
update and a future CumPkg could backlevel you..

Getting Service Pack PTFs

You can order a Service Pack CD from IBM. It will take a few days to receive this CD, and then you need to have someone in
Operations put the CD in the iSeries optical drive.

A new feature in OS/400 V5R2 is that you can order a Service Pack CD electronically, and place it directly in the IFS in a Virtual
Optical Device. You can then install from this Virtual Optical Device just like you would from the real iSeries Optical Device.
Basically what you are doing is:

« Downloading a CD image containing your PTF and making the IFS look like a CD drive to install from.

To do this you must prearrange with IBM Service. Service will place the CD image in a special FTP directory for 48 hours (at
most). You can then FTP the file to your iSeries. For more information, go to:
« http://www-912.ibm.com/supporthome.nsf/document/27321011

©2004 IBM C ti = = =
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@server’

Tailored
Install
with

iSeries
Access
for Web
Download
function
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Downloads - for file/program distribution

http://<myiseries>/webaccess/iWAPackages @ SELVCE
- Mechanism to i.lii.'rics Access for Web

distribute files /

f m
programs to users .
. ™ Name Description Tile Sie  Action U
* Administrator can = S i A 435 bt S 201338 5556
create downloads fon
* Management o oSl et e e
. . szl limm s
functions included Conmmes )
. Dbur Windows The AFP Viewer plngein bets you view AFP documenss geep?2dm eve
for updating

from a Web browser

downloads and for

controlling access
to them

The Diemabuch o vgperts the fidimmy st

V5R3 shipped view
Users can download Access for
Linux and AFP Viewer Plug-in
products
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@server’
Example of how you might use this function

» Scenario

— I have some users who need the ODBC driver from iSeries Access
for Windows. What would be an easy way to make this available?

* Solution

— Use iSeries Access for Windows to build an install image that
contains only the ODBC drive

— Use iSeries Access for Web to enable users to install it on their PCs
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Create Tailored Install Image of ODBC driver

@server’

You just used

Create Tailored Installation Image iSeries Access for
Y'ou can create your own tailared installation image go that your Wlndows Tallored
users can install only those components you want them to install. |nsta" wizard to
By default, all components will be included in the installation capture only the
image. Simply deselect the components you want to exclude. h

Windows ODBC
If the Secure Sockets Layer [S5L) support is available, the S5L .
suppoit can be included in the tailored image. driver
‘Component Selection

H Select the components you want to install. Deselect the components you want o
exclude

Compaonents Size| License Requied ~
B Required Programs 16048 K] E
B B Optional Companents 0K,
B[] @ iSeries Navigator K]
EHV dab Data Access 4K
[ B Data Transfer 0K, v
0DBC 4K
[ 23 OLE DE Provider K]
[] %2 MET Dats Provider K]
|| 17 k] Lotus 123 File Format Support 0| =
(= B R T — v
A 2]

Drive: C: Space Requied: 16 M Space Available: GEBI3 M

Help <Back Hest> Cancel |
iSeries. mySeries.

©2004 IBM Corporation

Use the ‘Create Download’ feature

@server’

* Use iSeries Access for [ iSeries Access for Web .
Web Create Download =
to make a file available
for distribution = N O

Messapes Diecrpition: 00
o Fie ¥
- - - m
* The file is copied to Bk el
the server on which e
iSeries Access for Dresest Create Dassead Detads

Web is running

& Uke Create Dowadead to make 2 Se svadable for dhitrbtion. The e b copied 10 the server oo which Senes Accest
for Web i rnimg. Afler the douninad i created i is added to the Domndoadk et

& When 2 dowekoad it crested, & can oaly be accesced by e mer who crested # and by
mthoriry Ute the Work with action froes the Dowsloads et and eelect the Manage Access bk to muke $he domrrdoad
svadable to ofher neers

« After the download is
created, it is added to
the Downloads list.

© 2004 IBM Corporation

iSeries. mySeries.




ODBC now added to Download List

@server’
* When a download B Ay Folder ﬁownloads A
is created, it can MyHone Pge .
only be accessed i LERRY ]
by the user who Vsags | \
i Tobs | Name Description File Size  Action ¢
created it and by obs |
users Wlth 250 , 04_08_03_hwy52 hitm 077D
*SECADM authority > ?
es |
] | iSeries  iSeries Access for Linm contains afull 250 iSeriesAccess-5.2.0-14386.pm
- \ Access  enlator and an enhanced ODBC driver. For
* Use the Work with S ! for i more nformationsee
action from the P P S -
Downloads list and Py | iSeres  iSeries Access for Linux contains afull 3250 iSeriesAccess-5.2.0-14 ppe.apm
select the Manage e ‘ Access  emlator and an enhanced ODBC drfver. For
Access link to | for Linx more information see:

make the download
available to other
users

(PPC)  hitp:/iwww bm 55
ODBC  iSeries Access for Windows - ODBC Driver ~ ODBC Diver for iSeries V3R3.zip
Drver  V3R3

Vi3

PC5250° PC3250 Emmulator V5.8 (VSR3)
Emlator

PC5250 Ermulator V5R3.zp
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Work With Download options

» Edit Name and Description

» Update File
— The new file will replace
the current file that is
available for downloading.
— The current file will no
longer be available to
download.

* Delete

* Manage Access

— This action enables you to
either give or deny access
to users.

@server’

iSeries Access for Web

cminer

Work With Download

B iy Folder
My Home Page

Print | Name: ODBC Driver V5R3
Messazes | Description:  Series Access for Windows - ODBC Driver VSR3
Jobs | File: ODBC Driver for iSeries V3R3 zip
2y | Size: 14.637 675
i | Last updated: Jun 28, 2004 90522 PM
Files ‘,
Command ;‘. Action
Downlozd \
Downloads
Create download
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- Manage Access to New Download File

» Set up who can access
new download file

— Deny Access defaults
to only the creator of
the download can
access and manage
this download

— Now select the users
you wish to access it
» Can be All Users
(*PUBLIC), groups of
users, specific users

— Set who else can
manage this
download

B My Folder

My Home Page
Print

Messages
Joabs
3250
Database
Files

Dowaloads

Create download

| Name:

@server’

iSeries Access for Web

cminer

Manage Access

ODBC Driver V3R3

L: Description:  iSeties Access for Windows - ODBC Driver VSR3
| File: ODBC Driver for iSeries V5R3 zip
| Size: 14.637.675

| Lastupdated: Jun 28, 2004 90522 PM

Allow Access Deny Access Manage
" [cminer [ [public (4] cminer (4]
‘ Add, Add, Add,
| [Remove ] [[Remove | [Remove |
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Download and Install ODBC on Desktop

« If you had originally
zipped up the Tailored
Install directory using
some product like Install
Shield's Package For the
Web, then it would
initiate the install for the
end user.

* Here | had used PKZIP
for Windows, so | have
to go into the directory
and start the install by
pressing on SETUP.EXE

.
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Silent Install

@server’

- A way to restrict the set of initial

components that an end user receives
Can be used for:

» Allows you to quickly and easily copy
«Initial Install duplicate installations across your
el network

=Upgrades to a new

» Eliminates the need for end users to
release

have to respond to any prompts during
the installation process

*Service Packs « Can be used for upgrades, selective
setup, and service packs.
Upgrades and service packs should

launch setup.exe from the install
source.

— Selective Setup should launch setup.exe from
the PC's ...\Client Access directory

©2004 IBM Corporation
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Silent Install

@server’

Silent Install indicator

_ Appears in task tray on end- 42 i5eries Access for Windows Silent Install 5105853 |- (0] ]
user's PC during silent install iSeries Navigator Base Support: Copying files

Silent Install 467 Complete

— Silent install failure leaves
indicator active

— Double-clicking indicator
shows failure point

Really silent!

©2004 IBM Corporation

iSeries. mySeries.

Silent Install Documentation

@server’
Detailed information on ) et Gt e o e SET
SilentInstallisontheweb =~ " " .. . - & '
in the IBM iSeries e . 3 >
Information Center ot Cros G ot § Pt e - @ .

Get there by going to iSeries
Access web page at:
www.ibm.com/
eserverliseries/access/
windows,

then select iSeries Information
Center from sidebar

rempomis B provades o
2 e instalicn, ses the following

Or go to:
http://publib.boulder.ibm.com/ Nutes:

pubs/html/as400/
infocenter.html

Search on Silent Install
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Using Silent Install

Create a response file

@server’

« Aresponse file records the selections made in response to the prompts in the installation

process.

* You perform the desired type of install on your PC, recording installation choices into

install scripts (.iss files)

— For example, setup.exe -r -f1C:\MyDir\v5r2v5r3upg.iss

Start the silent installation

» During a silent installation, the setup program will use the response file to get the
information necessary to complete the installation

» Schedule or run setup.exe on the end-user PC's with the proper parameters specifying the
response file location (or use CheckService Level)

— For example, setup.exe -s -f1\\iSeries\Express\Response\v5r2v5r3upg.iss -

f2C:\Temp\v5r2v5r3upg.log

Check the log file return codes to see if your install was successful

» The Log file tracks installation results. You can specify location/name of the Log file
« Silent.txt file in the ...\Client Access directory lists the components installed silently and

successfully

©2004 IBM Corporation
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Notes: Using Silent Install

Silent installation eliminates the need for any user
interaction during the iSeries Access for Windows setup
process. A response file provides all installation
information so that no dialog boxes display while
installing iSeries Access for Windows. To perform a silent
installation:

1.Create your response file.

2.Start the silent installation.

3.Check the log file return codes to see if your
installation was successful.
Note: Silent migrations use a different procedure for
creating the response file; otherwise, they may use the
previous procedure. The response file contains the
installation options that the system would normally
prompt you for during the installation process.

To playback a silent installation, type the following at a
command prompt in the iSeries Access for Windows
installation image directory:

'setup -s -f1d:\dir\file.iss -f2d:\dir\file.log' where:

-f1 is an optional parameter where you can specify the
response file (file.iss) to use. If you do not use this
parameter, then the installation attempts to use a default
response file named setup.iss. It looks for this file in the
directory containing setup.exe. d:\dir is the drive and
directory that contains the response file that you want to
use. If you use the -f1 parameter, then you must specify
the drive and directory along with the response file name.
-f2 is an optional parameter where you can specify the
location and name for the log file that the silent
installation creates. If you do not use this parameter, the
installation creates a log file named setup.log and places
it in the directory containing setup.exe. d:\dir is the dri\fls

@server’

'Create a response file

A response file records the selections made in response
to the prompts in the installation process.

During a silent installation, the setup program will use
the response file to get the information necessary to
complete the installation

Start the Silent Install

Silent install uses a response file (file.iss) for the
responses to prompts during the installation process.
This eliminates the need for any user interaction during
the installation process, and allows you to quickly and
easily copy duplicate installations across your network.

Check the log file return codes to see if your installation
was successful

Information about the status of the silent installation can
be recorded in a log file (file.log).

A table is provided in the Online Administrators Guide
that illustrates the differences between a normal and
silent installation by comparing how the two types of
installations handle various conditions that commonly
arise during the installation process.

For detailed information on Silent Installs see:
http://publib.boulder.ibm.com/pubs/html/as400/infocente
r.html

Administering -> Installation and Service Administration
-> Silent installation

°2opArRBeiakidhen you must specify the drive and directory
along with the log file name. file.log is the name of the log
file that you want to create.

iSeries. mySeries.




Check Service Level for Silent Installs @server’

Use this for Service Packs and Upgrades

Client Access Properties HE
Eliminates the need for confusing General| Passwards | Language | Diagnastic Taals Servics |Other |
command line parameters, but
does require specific names for

—When to check senvice level

the response files shen o cneck Percicaly ]
Check service level on: 0240800 il
*SLTSP.ISS - for service packs Nest check necrs in e = eye
(This file must reside in the Nurnber of minues to teley I
same directory as the service et
pack image)
r~Install Option 4

I Perform silent installation

*SLTUP.ISS - for upgrades
(This file must reside in the
same directory as the upgrade
image)

™ Copyinstall image to PC hefore installing

Source Directory:

\ycommonligibm j Browse

«If rebooting automatically, consider using SCHEDCHECK parameter on cwbckver.exe and schedule during o
the middle of night. Look in online iSeries Access for Windows User's Guide index for cwbckver for more =
information on the SCHEDCHECK parameter

«If not rebooting automatically, Check Service Level will come out of silent mode and prompt user for reboot

©2004 IBM C ti = = =
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Errors using Silent Install i
@server

Most silent install errors involve a dialog out of order from what was
recorded (-12 return code in silent log)

* The best way to debug this is to start a manual install on the failing
PC and proceed through the install wizard panels until the confirm
panel prior to file transfers

» The majority of the dialog errors occur prior to the confirmation panel

- See if any unexpected dialogs appear that were not anticipated
during recording

© 2004 IBM Corporation iseries myseries
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-Silent Install Upgrade and Service Pack Install Ti

) server”

— Use Incoming Remote Command component of iSeries Access
for Windows with Silent Install Upgrades or Silent Service Pack
Installs

+ Start service on NT/2000/XP/2003 client

» Specify to log on as Local System Account to satisfy Administrator
authority restriction needed for install

* No need to "Allow Service To Interact With Desktop" for a Silent
Upgrade or Service Pack Install

» RUNRMTCMD on iSeries specifying setup.exe/setupsp.bat and
userid/password of Administrator account on PC

— RUNRMTCMD
CMD('w:\proddata\Access\Windowsl\install\image\setupsp.bat -s -
fI\\myserver\silentshare\sltsp.iss') RMTLOCNAME(PCNAME *IP)
RMTUSER(PCUSER) RMTPWD(PCPASSWD)

+ REXEC from a TCP/IP client can also be used to submit setup.exe

©2004 IBM Corporation
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Combine
use of
Tailored
Install
with

Silent
Install
function
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Combine use of Tailored and Silent Install

@server’

* You wish your users to:
— Have only selected parts of iSeries Access for Windows installed on their PC

— And you don't want them to find additional Access for Windows functions in
the Selective Install windows

— Get it installed on their PCs without user intervention

— Want updates (service packs) and new releases to automatically get installed
on those end user PCs

* Use a combination of Tailored Install and Silent Install and a few PC
commands (wizards) to do this

* From then on Access for Windows will keep desktop users up to date.

* Use new PTFFORM to update Tailored Install directory with fixes

Steps to perform...

©2004 IBM Corporation
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Create Tailored Install Image of ODBC driver

@server’

You just used
Create Tailored Installation Image iSeries Access for

Y'ou can create your own kailored installation image zo that pour WIndows Tallored
uszers can install only those components you want them to install Insta" wizard to

By default, all components will be included in the installation capture only the
image. Simply deselect the components pou want to exclude. .

Windows ODBC
If the Secure Sockets Layer [S5L) suppart is available, the 551

support can be included in the tailored image. driver

‘Component Selection

“ Selact the companents you want to install. Deselsct the components you want to
exclude.

Comporents Size] License Requied |~
B Fequied Frograms 16048 K| (5
Optional Companets 0K
@ iSeries Navigator K]
& Data Acoess 4K
B Data Transfer K| v
Gy ODBC F4K]
3 OLE DB Provider K]

[ 42 NET Data Provider k)
[T el Lotus 123 File Fomnat Support DK =
[ BT TI T — e
[ >

Drive: C: Space Required: 16 M Space Available: 56823 M

Help <Back Herts B |
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@server’

ICommand Prompt

Microsoft Windows 2008 [Uer n 5.88.21951
{C»> Copyright 1985-2008 Microsoft Corp.

Gz > Smyise muysharestailorUS5R2Zusetup.exe —r —flssmyiseriesmuysharestailorUSR|
Zsmytailored. -

Set up to > Do not have any version of Client Access or iSeries
Access (5763-XD1, 5722-XE1) on your PC

> Point to QIBM directory on your iSeries
> Point to location you want to store your response

record a
Silent Install

Response file (not in QIBM directory)
File > Bring up a command prompt
Using ‘universal » Key in Silent Install command
naming convention' _ of = \dir\file.iss' i i
(ONC) rather than setup -r -f1d:\dir\file.iss' to identify where
mapping a drive - so responses are to be stored
cvﬁﬁgutt’zf%‘g::)e g > This starts the iSeries Access Install program
drive
©2004 IBM Corporation iseries. myseries.

Recording the install of Tailored Install folder

@server’

= Now select 'Full' install to
capture steps to install
everything that is in the
Tailored Install file

Type of Installation 5|I

Select the type of installa'ion by pressing one of the buttons.

F 1 Topi-al
Installs required programs and mast
. A components. (License required]

PLS250 User
Installs requited progiams and 5250 Display and
1 Pinter Emulator. (License required)

Custom
You may select which components to install
(Typical companents are pre-selected.)

o

o=

=

2 Full

2 Installs all available components. [License
= requied)

< Back I NErts Cancel

Note: during this step this image
is also being installed on your PC.
You probably want to uninstall it
after completing this step.

©2004 IBM Corporation iseries myseries
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Microsoft Windows 20 ersion 5.88.2195]
<G> Copyrlght 1985~ ZIBB chx'oﬂnft Corp.

schedules commands and prograns to run on a computer at
a specified time and date. The Schedule service must be »unning to use
the AT command.

AT [““computername] [ [id]l L[ DELETE]l | ~DELETE [-/YES11
AT [““computername] time [~INIERACIIVE]

[ /EVERY:datel,...1 ! /NEXT:datel....1]1 “command"

“\“computername Specifies a remote computer. Commands are scheduled on the
local computer if this parameter is omitted.

Is an identification number assigned to a scheduled
connand .

Cancels a scheduled command. If id is omitted. all the
scheduled commands on the computer are canceled.

sed with cancel all jobhs command vhen no further
confirmation is desired.

Specifies the time when command is to run.

rinteractive Allows the job to interact with the desktop of the user
who is logged on at the time the joh »uns.

every:idatel....1 Runs the command on each specified day<s» of the week or
month. If date is omitted. the current day of the month
is assumed.

/next:datel....1 Runs the specified command on the next occurrence of the
day ¢for example, next Thursday>. If date is omitted. the
current day of the month is assumed.

"command" Is the Windows NT command. or batch program to be run.

. Bring up Command prompt
. Use 'AT' command... or some other scheduler program/wizard

©2004 IBM C ti = = =
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@server’

Add the Silent Install response file to the AT “Command” step

Command Prompt

ft Windows 2008 [Version 5.80.21951
(C) Cupy}-lght 1985-2088 ch}-u‘-uft Corp.

C:v>\wmyiseriesimysharentailorUSR2\setup.exe —s —fl\\myiseries‘mysharestailorUSR|
2smytailored.iss

Microsoft \linfous 2880 [Ucrsion 5.88.2195]
<G) Copyrighy 19852808 Microsoft Corp.

(T:l\:.:;%lp 5 d hedul ds d
he conngnd schedules commands and programs to Bun on a computer at
Schedule the dn

te. The Schedule service must be running to use

Silent Install AT [\\compfiternane] [ [id1 [/DELETE] ! /DELETE [~YES11
i E1
for end
' . Specifies a remote computer. Commands ave scheduled en the
user's Tecal: sampites 15 this pornnstes: iy omiteed:
i Iz an identification nunber assigned to a scheduled
command.
desktop Cancels a scheduled command. If id is omitted, all the

scheduled conmands_on the computer are canceled.

Used with cancel all jobs command wuhen no further
confirmation is desired.

Specifies the time uhen command is to pun

Allows the joh to interact with the desktop of the user
who is logged on at the time the job muns.

Runs the command on each specified day(s) of the week or
nonth. I£ date is onitted. the current day of the nonth
is assumed.

Runs the specificd conmand on the next occurrence of the
(For exanple, next Thursday>. If date is omitted. the
Eivmant ey i0F T het mbREH HE neslnal,
“command" Is the Windous NT conmand. or batch progran to be »un.

©2004 IBM Corporation
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=§===_—= Notes: Schedule a command remotely

@server

Parameters
The 'a't command is part of Windows 2000 and can be used to + \\lcomputername - Specifies a remote computer If this parameter is omitted, the
schedule a task from a command prompt on a remote PC: commands are scheduled on the local computer

id - Specifie the identification number assigned Io a scheduled command.

Idelete - Cancels a scheduled command. If id is omitted, all the scheduled
commands on the computer are canceled.

/yes - Forces a yes answer to all queries from the system when deleting scheduled

At
+  Lists or schedul
programs to run on a computer at a specified time Tnd date.
+  The Schedule service must be running to use the at command.
—  at[\computername] [[id] [/delete] | /delete [/yes]]
—  at[\computername] hme Uinteractive] [/every:datel...] |
Tnext. datel,...]] comman

hme Speclres the time when the command is to run. Time is expressed as
hours:minutes in 24-hour notation (00:00 [midnight] through 23:59).
Jinteractive = Allows the job to interact with the desktop of the user who is logged on
at the time the job runs.

+  Parameter:
aﬁa enznse « levery:date,...] - Runs the command on every specified day or days of the week or
i y month (for example, every Thursday, or the third day of every month). Specify date
~  Used without parameters, at lists scheduled as one or more days of the week (M. T,W,Th,F,S,Su) or one or more days of the
commands. month (using numbers 1 through 31). Separate multiple date entries with commas. If
date is ommed the current day of the month is assumed.

Accessing Scheduled Tasks remotely
*+ Network administrators can create task files for maintenance
and add them to users' computers as needed; you can send
and receive task files, as you would any other file, in e-mail
messages; and you can share the Scheduled Tasks folder on
ml" c?k guter so that it can be accessed remotely by using My
etwo

Inext:datel,...] - Runs the sgecfed command on the next occurrence of the day (for
example next Thursday). Specify date as one or more days of the we
M.T,W,Th,F.S,Su) or one or more days of the month (using Pumbers 1 mmugn 31)
eparate multiple date entries with commas. If date is omitted, the current day of the
month is assum
command - Specifies the Windows 2000 command, program (.exe or .com file), or
batch program (.bat or .cmd file) to be run. When the command requires a path as an
argument, use the absolute path, that is, the entire path beginning with the drive
letter. If the command is on a remote ccmpuier specify UNC notation for the server

Note: and share name, rather than a remote drive letter. If the command is not an
* You create a scheduled task on your local computer and then executable (.exe) file, you must precede the command with cmd /c; for example: cmd
drag the .job file over to a remote computer account. Jc dir > c:\test.out

©2004 IBM C ti = = =
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Windows
Operating
System
issues

©2004 IBM Corporation iserles myserles
- L
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Windows NT
Windows 2000
Windows XP
Windows 2003

There are 2 user
account types:

— Computer

administrator

— Limited

G

)

Can become a challenge
to administer in a network

Capabilities Computer Limited
Administrator

Install programs and Yes No
hardware
Make system-wide changes Yes No
Access and read all non- Yes No
private files
Create and delete user Yes No
accounts
Change your own picture Yes Yes
Create, change or remove Yes Yes
your own password

©2004 IBM Corporation
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Install and Service Pack Tips

@server’

Difficult to install new products or Service Packs on
PCs with Windows NT/2000/XP/2003 if user does not
have Administrator Authority

To circumvent this problem:

* ‘Check Service Level’ can be invoked via a scheduler
running under administrator authority to install service

packs or upgrades

- Steps:

— Sign onto Windows NT/2000/XP/2003 as an administrator.
— Configure NT/2000/XP/2003 schedule service

« On Windows 2000, Control Panel->Scheduled Tasks
— Set check service level properties
— Schedule check service level

If PC set up
with User
Level
Authority,
Windows
locks out file
replacements

©2004 IBM Corporation
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Install and Service Pack Tips (continuea)

@server’

Difficult to install new products or plisertes Access for Windons raperties

Service Packs on PCs with g Gererl | Passwods | AdmingtainSysen | Lenguee

Windows NT/2000/XP/2003 if user ' ncoming Renote Conend | Diagnasii Tods Senvice | Seowre Sockels | Otve

does not have Administrator E rWhen o check senice

Authority ‘when'to check: W

E Check servicelevel o [ramren |
. . | Newt check ocours in lgg_:’ dos
To circumvent this problem: % Nonts s oy e
i Last checked: 101072002

» Administrator can set up Access e

for Windows for Silent updates... BN “rmwee

- Sauroe Ditectory

——

T I i) 10wse.

T |t | oty | St | g B—I
I ]

- [ ETErT————— ||

- -
15 [ Need Administrator's userid/password in here
Note: Userid/password must be same on
s |ecars L s . . .
Windows as on iSeries
T I e
2004 50 Coporaton iSeries. mySeries.
- Notes: Administrator tasks
@server

Issue: If the end user is not considered the 'administrator, then the administrator must sign
onto the PC in order to install updates, etc

Use Access for Windows Silent Install Updates

Alternatively, the Administrator could set in the iSeries Access for Windows Properties to
'Perform silent installation'. If the administrator is intending a silent install, then the following
should be set:

» The 'Source Directory' must contain the location of new service packs and/or releases.

— Browse the Check Service Level program (C:\Program Files\IBM\Client Access\
cwbckver.exe -- or if iSeries Access for Windows installed to a different directory,
browse to there), and assign a name to this task (for instance "iSeries Access Check

— Service Level")

» Set 'Schedule Frequency' to how often you want the task to run

Enter the Administrator account information (user name and password) to run Check Service
Level under that account

Open Advanced Properties to add the SCHEDCHECK parameter to the 'Run’ field (for
example "C:\Program Files\IBM\Client Access\cwbckver.exe" SCHEDCHECK

Press OK to save the schedule entry - can view it later via 'Scheduled Tasks' in Control
Panel

© 2004 IBM Corporation iseries myseries
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Summary @ .
) server

Lots of administrative tools to assist you in
managing your network PCs

— V5R3 changes

— iSeries Access for Windows Install/Upgrade
» Check Service Level
* Install and Service Pack Tips

— Service Packs
— Install Tools

* Tailored Install
» Silent Install

— iSeries Navigator Application Administration
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=. Trademarks and Disclaimers

@server’

© I1BM Corporation 1994-2005. All rights reserved.
References in this document to IBM products or services do not imply that IBM intends to make them available in every country.

The following terms are trademarks of International Business Machines Corporation in the United States, other countries, or both:

AS/400 e-business on demand i5/08
AS/400e 1BM 0S/400
eServer 1BM (logo)
@server
iSeries

Rational is a trademark of International Business Machines Corporation and Rational Software Corporation in the United States, other countries, or both.
Java and all J; based of Sun Mi Inc. in the United States, other countries, or both.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft Corporation in the United States, other countries, or both.

Intel, Intel Inside (logos), MMX and Pentium are trademarks of Intel Corporation in the United States, other countries, or both.

UNIX is a registered trademark of The Open Group in the United States and other countries.

SET and the SET Logo are trademarks owned by SET Secure Electronic Transaction LLC.

Other company, product or service names may be trademarks or service marks of others.

Information is provided "AS IS" without warranty of any kind.

All customer examples described are presented as illustrations of how those customers have used IBM products and the results they may have achieved. Actual environmental costs and
performance characteristics may vary by customer.

Information concerning non-IBM products was obtained from a supplier of these products, published announcement material, or other publicly available sources and does not constitute an
endorsement of such products by IBM. Sources for non-IBM list prices and performance numbers are taken from publicly available information, including vendor announcements and vendor
worldwide homepages. IBM has not tested these products and cannot confirm the accuracy of performance, capability, or any other claims related to non-IBM products. Questions on the
capability of non-IBM products should be addressed to the supplier of those products.

All statements regarding IBM future direction and intent are subject to change or withdrawal without notice, and represent goals and objectives only. Contact your local IBM office or IBM
authorized reseller for the full text of the specific Statement of Direction.

Some i i i future iliti Suchii is not intended as a definitive statement of a commitment to specific levels of performance, function or delivery
schedules with respect to any future products. Such commitments are only made in IBM product announcements. The information is presented here to communicate IBM's current
investment and development activities as a good faith effort to help with our customers' future planning.

Performance is based on measurements and projections using standard IBM benchmarks in a controlled . The actual or that any user will experience
will vary depending upon considerations such as the amount of multiprogramming in the user's job stream, the 1/O configuration, the storage configuration, and the workload processed.

Therefore,

no assurance can be given that an individual user will achieve or lent to the ratios stated here.

shown are of . Changes may be incorporated in production models.
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