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La evolucion de la gestion del
conocimiento, un enfoque

desde las Redes Sociales

Hugo Montero
Sales Manager, Lotus

hrmonter@mx1.ibm.com




m
@

"
Agenda

® Qué son las Redes Sociales ?

® Que esta sucendiendo en los negocios/corporaciones/personas
Hoy ?

® Como Puede IBM Lotuse Connections ayudar a resolver =
algunos de esos problemas ? .

@ Cual es el Valor Real de una solucion de

Software Social ?



|

Ud: “Mi organizacion/empresa quiere
colaborar y/o innovar mas, hacerlo mejor,
mas rapido e inteligentemente”

IBM



|

...y yo digo: No es posible promover la
colaboracion e innovacion sin el paso previo:
“network awareness”

IBM
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El fenomeno de las Redes Sociales

Social Networking = Knowledge Management ?

BitTorrent]

Web 1.0 was about Sy 200 myspace.com
connecting computers and -- ol .
making Information more a place for friends
readily available

Web 2.0 is about connecting people
and amplifying the power of working

together
‘ amazoncom.
. ¥ A

“Google
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Social Networking vs. Colaboracion

La gente requiere algo mas que un simple “medio de colaboracion”

Conciencia (awareness) Como se quién esta ahi ? Como puedo ser mas
conocido ?
5 B_| | Competencia (Confianza) Es esa persona competente ? Como puedo promover mi
=~ & experticia ?
Benevolencia (Confianza) Esta persona querra ayudarme ? Como desarrollo mi reputacion
a como “trusted partner” ?
Motivacion Estoy motivado para trabajar con Por qué colaboraria yo con
esa persona ? esa persona ?
m - -
5 _J | Acceso How do I approach this person ? Quiero ser encontrado ?
3
« « | | Talento/Habilidad Tiene el team la habilidad necesaria para colaborar ? (ej. tecnico,
% g a comunicacion, personas, negocio, etc.)
= O
=i
S 5 -
@ 5 || Mecanismo Tenemos un método para colaborar?

O o ET T
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Con quién quieres trabajar?

Tonto Simpatico Estrella Simpatica

Idiota Incompetente Idiota Competente

IBM Competent Jerks, Lovable Fools, and the Formation of Social Networks — Casciaro, Lobo, Harvard Business Review 200
Clpddystry [ LTS software 0]



0 IEs:,
El Software social ayuda a encontrar mas

‘Estrellas Simpaticas’

4 R

Tonto Simpatico Estrella Simpatica

Idiota Incompetente Idiota Competente

Competent Jerks, Lovable Fools, and the Formation of Social Networks — Casciaro, Lobo, Harvard Business Review 200
m software u
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Dandole sentido al “software social”

Todo esto tiene importancia
en el ‘Negocio Real’ Hoy???

= otus. T T
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La demanda de crecimiento habilita la
necesidad por innovar

Los innovadores crecen mas rapido

75% de CEOs indicaron que la
colaboracion es importante para
innovar

Las fuentes de innovacién mas
importantes son empleados,
business partners y clientes

Para habilitar estos ambientes las
empresas deberan:
Propiciar las comunidades para
incorporarse en los procesos de
desarrollo

Ejecutar las ideas innovativas
rapidamente

CEOs: sources of new ideas and innovation

Employees

Business partners (general population)

Research and

Clients development (internal)
Consultants Sales or service units
Competitors : Other
Associations, trade groups, ™ Think tanks

conference boards

™ Internet, blogs, bulletin boards

Academia

45% 35% 25% 15% 5% 5% 15% 25% 35% 45%

IBM Institute for Business Value. CEO Study 2006

e ET T
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éapturar el conocimiento de la multitud en retiro

mientras atraemos una fuerza de trabajo mas joven...

19% de la fuerza

laboral en los /
Estados Unidos en
areas ejecutivas

gerenciales se
estaran retirando
durante los
siguientes 5 anos.

En el afio 2000, habia mas
personas recibiendo
pensiones en Italia que
personas trabajando (22
contra 21).

"

Durante los siguientes
7 anos 33 millones de
personas en Japon
(26% de la poblacion)
seran mayores a 65
OVt AN afos

\ c NS
. .f | | : ».c:\‘
' i".\ '..
B4 4
e ’ |
= Para el 2016, el
oY numero de personas
e == ~
4 entre los 60 y 64 anos

en Australia se espera
que al menos se
duplique

Fuente: Beazley, et. al, Continuity Management, Mackay, Alan. “Mature Age Workers: Sustaining Out
Future Labor Force.” An Ageless Workforce - Opportunities for Business' Symposium Conference Paper.

August 27, 2003. www.ageing.health.gov.au/ofoa/wliplan/aawpapers.htm, Time to act quickly on aging.”
The Japan Times Online. August 23, 2002 www.japantimes.co.jp/cgi-bin/getarticle.pl5?2ed20020823a1.htm,

A. Paulli, “Pension systems and gradual retirement in Italy”, September 2000, p.17
Lotus. u




||
J
I

ln
,.||

LU
@

"
La Naturaleza cambiante del trabajo impulsa la
necesidad de fuentes de trabajo dispersas

m Los ambientes de trabajo son mas complejos

1 Organizaciones Matriciales

1 Cambios de organizacion

1 Mergers / Acquisitions

-1 Companias Globales

o1 “Telecommuting” / Fuerza de trabajo Remota
m El trabajo es cada vez mas colaborativo:

1 Aumento de Especializacion

"1 Proyectos Ad hoc

m  Mas interaccion con desconocidos

5 percent of a typical S&P 500 company’s market value is the res
mpanies, the bulk of these intangible assets is its people, its hum
n that counts but what you know...”

earch, Inc.
IBM
(Ineinystyy
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Los ambientes de trabajo basados en proyectos impulsan la
necesidad por una mejora en la ejecucion de actividades y resuso de
mejores practicas

m La mayoria de los trabajos hoy exige
procesos dinamicos ejecutados por
Grupos dispersos de personas

Vacancy = Postand Review| Screen
Search

Lucy o { C=D=——=Clsfls(SERCsC Lucy is the
HR hiring expert | | ‘ @ integrator
G

m Tomar desiciones de negocio
involucra mas que aplicaciones
IT tradicionales:

Emails / Fax / Formas
Instant Message Chats
Team Discussions

Web Pages, Documentos,

oo

Debra
Lucy's assistant

Frank
Hiring manager

Emma
Lucy's boss

Candidates

; ; , [ Time
Presentaciones o Hojas de calculo . P
Web Conference ( Phone [E] Word processor - Information flow across tool boundries
=1 E-mail Vacancy posting system = Information flow within a tool

B Calendar
m La gente necesita formas simples de
estructurar actividades y promover
mejores practicas para uso futuro.

Adaptado de: *C. Hill, R. Yates, C. Jones, S. Kogan, Beyond predictable
workflows: Enhancing productivity in artful business processes, IBM Systems

IBM Journal, Vol. 45, No. 4, 2006, http:/www.research.ibm.com/journal/si/454/hi
industry software [
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Una fuerza de trabajo en transicion proporciona retos y
oportunidades

“Viejos trabajadores” Trabajadores Mid- career Nuevas generaciones
((LELREED) (Edad 35 — 50) (nacidos después de 1980)

g ¥ ¥

Capturar su conocimiento Aliviar su stress y aumentar Atraer y retener; aprovechar su
antes de su retiro su efectividad estilo de colaboracion

T s P .
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La baja confianza en marketing tradicional obliga a los
consumidores a estar conectados

“Indigue su nivel de confianza en los siguientes tipos de anuncios”

& Believers m Skeptics |m -

% de confianza
poco a mucha

TV Radio Outdoor Sponsorships  Product ICn::onf.aurner Other
Placement | postson consumers
L Poeds L _ 2

IBM Fuente: Forrester Research and Intelliseek
Cﬁ!% m software [
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Como encontrar informacion y la gente

correcta

= Ambientes de trabajo mas complejos

= Ambientes de trabajo mas desconectados

m Mas interaccion con desconocidos

B resgarch

e S RAE)

socialnetworking

articles'SNa
conferences®“&:
IBM

Clnduystru

|

accessibility 2am

ae Déupi— comeopees e O3 _ o= Potiabioiteare
social-bookmarking.instance
E_i_ttel"ltIOI"‘I e amatsm_:_,ﬁ_,,, Zeho

activity-theory
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BMSIW. _
aclivities people
microtemplates

template
ringe:=
json, ,_security
ietf jJavascript
Ctivity = podcasting
ogear JavaScript

0 ows T
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i esas son las necesidades, Cual es la
solucion ?

CEOs: sources of new ideas and innovation

nnnnnnnnn

Academia " 7 Internet, blogs, bulletin boards

18 Institut iness CEO Study 2006

El software social empresarial serd el mas grande suceso de tecnologia de'€sta década. Un ]
o de las empresas de promoveran abiertamente... espacios de sociales para ayudar a sus
empleados a encontrar a otros con intereses similares, talento, historial y experiencia.

n_the I-||igh Performance Workplace”i@r 5,.2006 I |

T s T
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as tecnologias Web 2.0 habilitan soluciones
de redes sociales

Welg 2,02 Sgeftplell
GENETECIONNEEISEIVICION
Optimizacién Conectando a las 9ZSEEOSIENNENTICHIED
de Personas personas qUENRERMIEIENGS
Ustizlflas colelgarelr
COMPErINRIGHNECIONIEN

iREZ
Optimizacion Procesos y fransacciones ENIUEVASHOIMESI COMO:
de Procesos SOCIBIMEWOT KNG WIKIS)

yAsociallseekimanking

car informacion
Optimizacion de
informacion

Puntual Integrado Dinamico (Web 2.0)

IBM
i .
2
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El impacto de negocio del Software Social

Oportunidad de mercado
= El consumo de software Social esta en explosion s comuss [ Technorati
Un nuevo blog es creado cada segundo ! k- ey

Existen un estimado de 55 millones de blogs "
Hay 70M de visitantes a sitios de redes sociales al '
mes, creciendo 50% cada afo

51% de los "marketers” usan o planean usar blogs

Habian 144,000 usuarios en Second Life para
diciembre 2006, hoy son mas de 10 millones

100+
Registered users

(millions)

= La adopcion de los consumidores impulsa la
adopcion corporativa, ejemplo:
Browsers en 1995/96
Mensajeria instantanea en 2003/2004

El Consumismo sera la tendencia mas significativa
que afecte a IT durante los proximos 10 anos,
Gartner Symposium/ITExpo, Oct 2005

Top 5 Redes sociales

IBM Fuente: New Scientist, June, 2006
(inedygtyy Lotus. 0
—
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WHAT iS5 SECOND LIFE?

Last

SECOND LIFE |
ONLINE DIGITAL
IMAGINED, CREATED,

BY ITS RESID
@BUY % SELL LINDEN
©OWN VIRTUAL LAND
@ REFER FRIENDS

Headlines read mc

Inside Higher Ed
in Second Life, Theare
Fallout

Chicago Tribune

Live halp in setting up

SHOWCASE Business & EpucaTion  DEVELOPERS

Updated: Monday,

Reflects data through midnight, May 18

rimagination.

CommunITYy  BLDOG SUPPORT

Resident Login | Join

Search Second Life

Economic Statistics

Population

Residents Logged-In
Fe Logged-In
Residents Logged-In
Residents Logged-In

During Last 7 Days
During Last 14 Day
Curing Last 30 Days
Dwuring Last 60 Day

idents

Total Residents ©

Economy Graphs

LindeX Market

Cata

Raw data files

Key metrics:
Excel format
OpenOffice format

Googl

g Diocs format

For further explanation,

efer to our economy blo

=
ot

virtusl shop

Financial Times

Crchestral stars lesp into

Land

Land Sales by Resident

— o -
Month Total Squa

Avg L% Paid Per
Square Meter

Land for Sale Today

Residents With Parcels for Sale

Total Parcels For Sale

A,
2008

April
May 2008 - MTD

Islands Added

Izlands Added
(During Month)

I=lands Owned
(End of Month)
April 2008 14597 and

=

May 2008 - MTD 16734

Maonth

2137

cyberzpace

Arab Meaws
Second Lifs, Second

Chances? Mawi

The official guide 1= here! Ower 300
pages of crucial tips and rescurces,
plus an exclusive content CD. Learn
more and pick up 8 copy todaw.

Lt

Total Square Meters for Sale

Square Meters Auctioned
Month Squar

Meter

e
April 6,846,49
7,6

2008 May - MTD 60,84

Where elzge can you help create a
new world snd have the time of your
life doing it? Just visit cur Jobs page
and follow the directions fram there.

For even mare infe, read Philip
Linden's recent blog post about why
vou zshould censider joining us at
Linden Lab.

9,009,560
1,629,422
45,218
£1,061,291
£$221,649

rstatistics hera!

=R

Z4h

Thiz collection of Resident-created
video tutorials will teach vou how to
do it all, Watch and learn

SECONDOpDINION NEWSLETTER

= Bead the Current Newsletter

SUBSCRIBE TO OUR RSS FEED -3 [}
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Vision de los expertos sobre el software
Social

El software social empresarial sera el mas grande suceso de tecnologia de
esta decada. 30% de las (_emg_resas promoveran abiertamente
espacios de sofware social tipo MySpace para ayudar a sus
empleados a encontrar a otros con intereses similares, talento, historial y

expe FIENCIA. Gartner, ® Predicts 2007 — Big Changes Ahead in the High Performance Workplace”, Dec 5, 2006

La interaccign tacita representa 41% de toda la actividad de trabajo en
USA pero_solo 24% de las inversiones de software soportan
Interaccion tacita. 200s software Industry Report, McKinsey & Company, Sand Hill Group

Para prosperar en la era de “social computing”, las empresas deben
abandonar la gerencia top-down y las tacticas de comunicacion y
promover comunidades alrededor de sus productos y servicios,
usar los empleados y partners como "marketers” y volverse parte de
una fabrica viviente de “rieles a su marca”. Forrester Big Idea “Social Computing, Feb 13, 2006

“Las empresas necesitan usar IT de manera C\ue cada quien en la
organizacion pueda aprovechar al maximo a los otros. Esto solia llamarse
“knowledge management”. Pero debido a que las barreras de “entrada“se
han roto aceleradamente, es necesario que los sistemas de IT
conecten a la gente unos con otros rapidamente " robert reich, former United

States Secretary of Labor
m software u



Presentando el Software Social IBM Lotus®
Connections
Lotus Connections es
) "social software” para empresas
O *que da el poder de ser el
), .~ . innovador y ayuda a ejecutar _ [7_ )
‘/ . " mas rapidamente usando redes dinamicas Pt M—I
p % () de co- trab]a:dores partn..ers y clientes. | v’f,
Ok
;;%% N _otusl [
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Lotus Connections provee 5 servicios clave
las redes sociales

a |

€

Encontrar rapidamente las personas que necesita buscando en su organizacion a
través de palabras claves que ayuden a identificar experticia, proyectos actuales y
roles/responsabilidades

Crear, encontrar, unirse y trabajar con comunidades de personas que comparten un
interés comun, responsabilidad o area de experiencia

Q) — Usar un weblog para presentar ideas y obtener feedback de otros; aprender de la
| experiencia y conocimiento de otros que “blogean”

% Salvar, organizar y compartir bookmarks; descubrir bookmarks que han sido

v calificados por otros con intereses y experticia similar
Activities
[;: |  Organizar el trabajo, planificar proximos pasos y facilimente expandir tu red de
(Y= trabajo para que ejecutar las tareas y entregables del dia a dia mas facil y
~ rapidamente

nars iotie ETT T



La gente es clave para mi

negocio. Como puede Lotus
Connections ayudarme a
encontrar expertos y

construir una Red Social ?



Descubrir gente
experimentada — y su
conocimiento — a través de
Perfiles y Blogs




"

Jlimi]|
N
Il
iyl
"“I"

Como busco esa experiencia o experticia ?

Comienza por una
persona, o...

... comienza con un topico

dogi ear..;
un.ﬁlbgl'l'l Py '!EFE":.-?;-‘E“""
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Perfiles

He Bt vew Moy @eoknwks ook Heb

- il = @ ﬁ iiﬂp:jj ‘v|)]|@&-| |‘_\|
I personas ﬁ\?- PROFLES COMMUNITIES BLOGS DOGEAR  ACTMITES
bre
! About | Help
a, o claves .
" Profiles Search Profiles  MyProfle  Edit My Profile
; Dan Misawa's Profile
* Dan Misawa B Report to
h Northeast Manager ot
San Francisco, CA Sales Dep_anrmrt 7 Dennis Michaels
San Francisco S
prav United States 1507 1 307 PM i
- % Betty Zechman
IS Matme: Dan Misawa ® [ian Misaws
Eings Building 5761
Dugear Office 2005
Aetivties Office number; 1-415.-555-1001 irgabvegs
Mohile number 1-415.555-1002 Full report to chain

Same manager

/ Pager number:
Fax number:

Yoo periencia,
= Office email dan@renovations. com

Prafile Tags 2] Personal email dan@@danmisawa net

The tags below indicate this persen's

inte rests

Marketing About Me Reporting Structure Background

Ez:;easl | am responsible for the marketing group within Renovations. My team is scattered all around

the warld as such | get to travel quite a bit

Ive been working 1o ensure peaple at the campany are more aware of what our team is daing
therefore we hope that you visit our new location off the Intranet site —

renovations. com/marketing. Feel free to add any comments at the site if there is more you
think our team can pravide in the marketing area.
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About | Help | Administration

| Blogs R BogsHome  WyBlog  EdityBiog {Search this blog a
-
= ) Sales-o-ramal

» Betty Zechman Archive
Information from the... | Main UL

Tags Feedback from Europe feedback
Betty Yesterday 5:10pm

Blog Tags (2] I just retmed from a visit to Europe where 1 to meet with several

WiEw

customer feedback marketing
sales

2t 3 tag to filter the current

e

blogs

customers. In total we talked to over Tustomers. e visited some

customers on site as well as i uropean office locations. e had a good reception to the
new messages and pr positioning changes. As a result of the amount of cLstomers we
have created T where those customers can interact with each other, This Wiki will be

i in the next week and I will provide & link in my blog so you can find out more
and get a chance o interact one on ore with them,

Well that's enough for today -- more coming tamarrow!
Commerts[2

Comments

1 Heather Yesterday 515pm  Permalink

This is great that you were able to hit such a wide audience. Did you happen to get them to
complete any survey information on details within their organizations while they were onsite? |
was frying o get more details around their demographics if possible. Ifnot, | was wondering if
we could post something once the Wiki is up and running

2 Samantha Daryn Today 11:59am  Permalink

Thanks for posting this. Do you know what the plan is for Asia?

Al

Qe




La gente es indispensable para
crecer. COmo puede Lotus
Connections ayudarme a alcanzar
clientes, partners y mis empleados
para incorporar la innovacion en
mi negocio ?

i b © 4
( Indystyy
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Construyendo Comunidades
vibrantes, con personas
gue usan una variedad de
herramientas para compartir
informacion e innovar
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omunidades

m:ammvmuw
€ - @@L Sl (G =

About | Help | Toals

i Commmfti\ A Cnmafies W Communies —l

| Worldwide Events 3 Worldwide Events Important Bookmarks

1 T‘_ﬁ_ --------------- Main Markething Page
'd 1 This community is designed to bring together everyone interested in understanding what is WarldWide Events Committes

e

- occurring in the Worldwide Events team at Renovations.

Use this community 1o share bookmarks and keep up to date of the latest news related to the
Worldwide Events groug.,

.’
bl Last 5 Bookmarks lLast & Feads
Bookmarks IBM's Lotusphere Homepage
Feeds posted by Heather Reads on Friday, April 27, 2007 5.05:04 PM
B Jain this Community Main Markething Page
posted by Heather Reeds on Friday, April 27, 2007 50411 PM
Togs Conflux
osted by Heather Reeds on Friday, April 27, 2007 5:03:55 PM
Bookmark tags: (7] P ¥ B AEETS
conflux ibm lotus Techworks Catalog of Customer events LAl
marketing techworks posted by Heather Reads on Friday, April 27, 2007 5:.02:47 PM

WorldWide Events Committee
posted by Samantha Daryn on Friday, April 27, 2007 44510 P
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La informacion esta en todos

lados. Como puede Lotus
Connections ayudarme a ser mas
efectivo encontrando
informacion que sea valiosa y
relevante ?



Use una mejor forma de
encontrar informacion a
través del Social
bookmarking usando
Dogear
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About | Help | Tools

Al Popular My Bookmarks My et hli=t Search *» |

£y Samantha Daryn’

Add to Watchlist [7]

1-50t§ Previous  Next
IBM Lotus Software - 3
My Watchlist zE bookmarked by 3 others Today 4:15pm | Edit soﬂware
18M Lotus software enables people to communicate and collaborate, taking full advantage of their collective
L dedge to imp busi productivity and responsiveness.
Tags FPeaple
iz ]
\S;mrthnﬂlrn% Tags & A good place to learn more about Lotus Software products!
ilisl i IBM Opens First SOA Institute for U.S. Federal Organizations .
| o Today4:13pm | Edit .
mow: - —ilvs "IBM (News - Alerl) has introduced the first Serice Driented Architecture (S0A) center devoted exclusively o
- helping U.5. Federal agencies adopt and benefit from SOA Information Technology (IT) inifiatives. The IBM |
SOrBARa SHH e Federal SOA Insfitute Is focused on three important mandates - innavation, solufion development and

social-software software

testing, and education”
weh2.0

W Social software - Wikipedia, the free encyclopedia
Today 4:12pm | Edit 0
"Social seftware bles peaple to rend , connect or collabarate through computer-mediated J
communication. Many advocates of using these tools beliewe (and actively argue or assume) that these
create actual community, and have adopted the term "online communities” to describe the social structures
that they claim result”

& O'Reilly -- What Is Web 2.0
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El negocio cambia
constantemente. Como puede
Lotus Connections ayudarme a

trabajar efectivamente y

acompartir mejores practicas?

-

L=
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Organizarse usted y su grupo
de trabajo y reusar procesos
humanos con Actividades
(Activities)

IBM
Cinvors % 0 s T »



Activities

1BM Lotus Softweare

QO R

|| #dd to communiky

con todas

eas, ambas,

Tan:  People Iutiine

Add Members ...

Activity Owner

Samantha Daryn

Activity Author

Matjorie Kravitz

Add Public Access
zar tu red

My Activities To Do List Publi Search Tarmplates
) Plan quarterly meeting
o Tags: dthquarter |, evert
= Due 4 May
@ Recent To Do By type History
Add amessage | Addafile | AddaToDo | Addabookmark = Add.
Hold quarterly meeting on time and within budget
2 Recent updates

[1 Presentation outline for quarterly review
Samantha Daryn - Today 247 pm Size: 1.01 KB

Arough draft for the presentation templates we should use during our quarterly review,

Add response Edit Delete More Actions

[ Please use this activity to help us plan our quarterly meeting
Sarnantha Daryn - Today 2:45pm

We have a lotto da, and not much fime to do il Some things to consider:
* Conference location

* Prasentation fopics to consider
« Conference budget

Addresponse | Edit | Delete Maore Actions

Maore Actions

a

Edit tags
draft
presentation

Edit tacs

1|ll
““
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La data Social siempre esta en
expansion. Como puedo
hacerle seguimiento ?
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Mantengase al dia de su red
social usando un
Homepage configurable

n
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B2 Updates from my colleagues

Ling Shin/renovations
0 Mew Activities Entries | 0 New Blog Entries | 10 New Bookmarks

Jasmine Haj/renovations
8 Mew Activities Entries | 0 New Blog Enfries | 0 MNew Bookmarks

You have 2 pending colleague requests

Bearch by'| Name |w| [
Communities X
[ v | My Communities L

Green Hands
Updated Today 217 &k by Frank Adams

Feeds | Baokmarks

Think Energy!
Updated 18 Jan by Jasmine Haj
Feeds | Bookmarks

Lotus Quickr Lotus Connections
Home

Learn More Heme

Create a Place Learn Mere

Manage Places

Activities X

$ JERRy NS % yWed 30 Jan
mT YW T FE BB

1Talalalsls [ 21 new responses to your post!
[ 0 new entries in your high priority activities!
TIB|S (90199213

@ My activities
14 15 18| 97| 18| 19 20
21 22 (@8] 24 25 28 7
2829 30 3
Blogs X
Latest blog entries: -+

Frank Adams | Published Yesterday 928 AM
| found this information one day when browsing Dogear, and | must say, the
(More_.)

l Adverblog - interactive marketing and other great

New Sales Tactics for Renovations - part 1 for success
Frank Adams | Published 18 Jan
Before everyone gets exiremely busy frying to close their deals this guarter, |

(More..)
-
Help Tools Abourt
A oo
infermal on how ]
and Lotus Connections extend into Fin Take a Tour
your existing applications Lotus Support Forums RSS Feeds

+ DRAG WIDGETS TO ADD

% Dogear
%3 Yahoo! Maps

g Yahoo! Answers



i - - = - (Creating Yahoo! Maps widget | Bt
e Ling Shin/renovations o, [ I ———— oy
5 | ! Maps widget to the page [
D New Activities Enfries | 0 New Blog Entries | 10 Mew Bookmarks . ; - - ﬂ Yahoo! Answers
S T"‘:‘:"":MF“'S . Wed30Jan
Jasmine Haj/renovations \
. 8 New Activities Entries | 0 New Blog Entries | 0 New Bookmarks 1/2]afals]s b el
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Homepage

m Basado en un conjunto de widgets que se pueden

acomodar en la pagina
Los Widgets proveen vistas personales de actualizaciones recientes a
topicos de interes asociados con ud.
Los Widgets pueden ser facilmente ‘mashed’ en otras aplicaciones

= Busqueda Federated provee resultados consolidados
de todos los servicios de Connections

= Ver Que hay de nuevo para cada persona de mi
red sin salir de mi pagina principal

IBM
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No voy a cambiar la forma
como trabajo. Como puedo
usar Lotus Connections sin
abandonar las
herramientas que uso
frecuentemente ?



| E :
s - - . File Edt Yiew Go Joek Action
m Multiples clientes: St AN X Asm
Browser (Internet Explorer, Mozilla Firefox, Safari*) _MB" . B
Inbox (Lotus Notes, Microsoft Outlook*) L iy R
Windows Explorer | | ones E‘
. . . . [ |5 Go to Communities pin
Word processing/spreadsheet/presentation (Microsoft Office, Lotus 188 corim L
Symphony) @ oo actvites Fsen
Lotus Connections Preferences.. [o0 1'
Clientes Instant messaging (Lotus Sametime) R T & owoo
Portales (WebSphere Portal, JSR 168 portlet) T
Dispositivos Mdviles (Windows Mobile*, BlackBerry*, others) e
Sitios de Team collaboration (Lotus Quickr*, Microsoft SharePoint®) | e
= Disefiado para ser integrado con otras aplicaciones
REST-style API (Atompub/ASF) g o mestng s O
Microsoft SharePoint, Microsoft Office Communications Server o T
SAP, PeopleSoft, etc.
Confluence, MediaWiki, SocialText, etc. e
IBM I
(Indinstyy TN software
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!
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Acceso a Profiles desde el BlackBerry

Profiles

Person Searchig 4

Search Tor people with & combinglion of Tislds,

Mame:

Phone:;
Email:
Job Title:
Company:
City:
State:

. Profiles

Person Search «

Segrok Tor poople With & comiinalion o fals,

Name: Burt] |
Phone: | ==
Fmail «  Profiles
Job Title: People Search
Company: +2of2  Previous | Next
City: Search |
! , Tl Mo | Matthew Burton
State: Full Menu Phone: 1065

I
i

Email: mburton@rim.com

Sarah Burt __Nijiew Profile | NSRS
Email: Sburtrin ool ey

Phone: 5606

+20f2  Previoy COBY

Full Menu

Profiles

Sarah Burt
Software Develnper

lame Sarah Burt

Office emall: sburt@rim.com

Office #: 5606

Mobile # FENSENSEE

Building: RIm 3

Floor:  4th floor

Office: RIM 03, W-4027

IP telephony #:

Pager #:

Fax #: -

Lotus ETT S »
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Ver la tarjeta personal dentro de

aplicaciones

® 1BM Lotus Sametime Connect |

File Edit View Tools Help

() Contacts Bl =3
Q@-@ - A~ | &5 Home Office »
QAReIDEE-

Q “ Type bo ﬁnd name

SIS RENOVATIONS (2/3)
B Samantha Daryn
& Frank Adams

“ Frank Adams

Senior Sales Manager, Chicago, IL United States
1-312-585-1234
% |amin a meeting @ Home Office

Profle Communities Blogs Dogear Activities

m Plugin Lotus Sametime
m Mouse over para ver Business Card
m Provee links a sus:

~1 Perfiles

"1 Comunidades

"1 Blogs

1 Social Bookmarks (Dogear)

~1 Activities



Portales

EUD B Home > Lotus Connections >

| Welcome | Getting Stated || Lotus Connections

Lotus Connections

Profiles -

Enter a search request to view a person or list of people.

Department
=

Phone Number

Tags

Job Title

Email

E Messaging 10 Site Map

Busqueda en Perfiles de Connections desde

LEETRT TS

tter & search request to view a person o list of people.

earch: hesther reed 1

@ Heather Reads
Business Development
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Ver todos los servicios de Connections en WebSp
..Portal

Communities - Hide Tags | Search ‘
Lotus Connections
| Blogs~
Viewil .
OL.gimmi y otus Connections
o collaboral
= Dogear ~
H
o connections [ | Lotus Connections
a8
web3.0 cocial] | Activities
E‘E- Viewing oo connections
Viewing: All § lotus
< &) [
& 1 © Soq Viewing My Activities v
. Ling
5| P gl @ Staff New Hire Training
o Ted A Ling Shin 05/23/2007
2§ e fon :
o N An¢ @ Prepare for Germany Trip
; o) 1 e Ron Espinosa 05/23/2007
J - . o
\ Tea @ Ted Private Activity read more..
Heatl
& I Ted Amado 05/23/2007
T [ Wir ~ .
\ Lincil @ Updated customer facing deck rezc more..
Ron Espinosa 05/22/2007
\¥ @ Social Software Technical Competency Council resc
more...
Heather Reed 05/19/2007
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Hide Tags | Search
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Anadir contenido de Connections a sit
en el topico

i0s basado

* Hew to Jaus™
technology

= Downloads & products
= Opan source projects
= Technical library

= Training

= Forums & community
= Evants

Linusx

Open source

Power Architecture™
50A and Web services
Web development
Wireless technology
XML

Feedback

Related links

- ISV resources

- alphaWorks (amarging
tachnologies)

- IBM Academic Initistive

- 18M Radbooks

« IBM Press books

wnat is Java tecnnoloqw-
Java tachnolou'r is bolh a high- Ievel object-oriented programming language and a platform. Java technology is based on the concept of a single Java virtual machine
the

(VM) -- a tr and the underlying software and hardware. all i language must ermulate the J¥M,

enabling Java programs to run on any system that has a version of the JVM.

& progr

The Java programming fanguage is unusual because Java programs are both fed (tr language called Java bytecode) and
interpreted (bytecode parsed and run by the JVM). Compilation occurs once, and interpretation hanpens =ach tirme the program runs. Compiled bytecode is a form of
optimized machine code for the JWM; the interpreter is an implementation of the JVM,

The Java platform is a software-only platform that runs on top of various hardware-based platforms. It comes in three versions (see Muyltipl itigns of the

platfarm batow) It ounﬂsts of lhe J\.-'M and the Java Application Programming Interface (API), a large collection of ready-made software components (classes) that
ease the i I it and d t of applets and applications, mcluqu robust, secure, and interoperable enterprise applications. It spans everything from basic
objects, to networking and securlty, to XML generation and Web services. The lJava API is grouped into libraries of related classes and interfaces; the libraries are
known as packages.

along with the Java API, every full implementation of the Java platform includes:
« Develop it tools for ili running, monitoring, debugging,

« Standard mechanisms for deploying applications to users.

+ User interface toolkits that make it ible to creat d graphical user interfaces (GUIs),

+ Integration libraries that enable database access and manipulation of remote objects.

and doc i lications.

of inter al Java d s and i
kits. In August 2006, Sun Mlcrasyshems announced its

Java technology was developed by Sun Microsystems. The Java Commumtr Process (.'ICP), an open or
develops and revises Java technology speuflcauans, reference i and atibilit

intention to open source the Java platform in stages and began soliciting fasdbac.k on the best approaches for licensing and governance.

A Back to top

Why is Java technology important?

The main benefit of the Java language is the portability of Java applications across hardware platf
on each platform understands the same bytecode.

The Java language and platform are impressively scalable. At the low end, existing applications ca
Scaling up, the language is an ideal framework for server-side Web programming. Because it was
level of security when operating over the Internet. In Java tech tends a user's g
Web components are supported by runtime platforms called Web containers, whose services inclu
management, and access to APIs such as naming, transactions, and e-mail. At the high end, Java
XML, end Wweb serw:es that can interact mm databases and Drowde dynarnic Web content; the! &

with ili for tr t, security, clustering, performance, avai

The Java language was one of the first technologies to support open standards in the enterprise, o
information and applications across business lines (see How does Java technology relate to SOA/
many IBM products and technical consulting services (see What IBM tools and products are availal
initiatives:

« Learn more about the IBM Service Oriented Architecture - SOA philosophy and how SOA
functionality from multiple sources within and beyond the enterprise to support horizontal business processes,

« The IBM Business Innovation and Optimization offers a co t-b d, comp ive approach to strategic change. Offerings are based on a
flexible, extensible, open standards-based software -- |nc|ud|nq Java technology -~ and hardwars infrastructure,

Multiple editions of the Java platform
Three editions of the Java platform make it easier for software developers, service providers, and device

markets:

f. ers to target

+ lawva SF (1ava Platform. Standard Fditinn). Farmerdy called 125F. lava SF lets von develnn and denloy 1ava annlicatinns an desktons and servers. as weall
|

- Java EE
* Java ME

- Java Cornmmunity
Process (JCP)

« Java certification

- KP.org

Spacial offers

Weboasts: IBM
softweane dewelopmd
tools and resourct

PowearPack
Haus avalsoftware (S
dames. & more.

Register for the
complimentary 1B
Technical Briefing




Usando MS Word para postear entradas
al blog

4 LOtUS

Eile

Edit

onnections e

View [Insert

its.doc Micr

Format Tools Table Window Help LotusTools

NEER SRY A v-o-  QEAOEZS BT 5% -3,

¥ Lotus Connections * (37 &5 (51 [JE] . © Final ShowingMarkup v Show~ |&r #3 ¥3 v X3+ | (3~ D | , B

(o] P 1 23 ci 45 A
£ Our Unders&andmg of Your Goals
P statement is from a survev that IBM conducted last vear with
. Understanding the goals behind Lotus Connections
3 goal connections
% e
i [¥]Post as draft
5 Note: Any images included in this document will not be induded in the blog post.
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Buscando perfiles dentro de una hoja de

MS Excel

Flle Edit View Insert Format Tools Data Window Help LotusTools

BER-<T v- @ = -2] 2] @i 45 00% ~ [2) _ - Tahoma 12 5B 7 U =
Lotus Connections ~
A0 ~
ia | | B T ¢ [ o E
1 |Betty Zechman Dennis Michaels
2 |Marketing Administrative A Executive Vice President
3 |Marketing & Merchandising Department of Business Accounts
4 |10352 International Drive . 10352 International Drive p
' 5 |Building 0155 | Floor 6 | Office Building 0155 | Floor 10 | Office 1000
6 |Chicago, IL 60603 JChicago, IL 60603 y
7 |Phone: 1-301-555-1117 Phone: 1-301-555-6573
8 |Mobile: 1-301-555-7765 B —
9 = Search Profiles X |
10 |Dan Misawa i
11 iNortheast Manager Enter an email address or a name:
12 |Sales Department | Frank Adams|
13| 225 Montgomery Street res T Emai |

14 | Building 5761 | Floor 20 | Office 2005
15 |San Francisco, CA 94111

16 |Phone: 1-415-555-1001

17 | Mobile: 1-415-555-0001

18 |

frank_adams @powerrenovations.com

& Frank Adams

19 [Frank Adams

20 | Senior Manager

21| Sales Department

2210352 International Drive

23 |Building 0155 | Floor 5 | Office 5200
24 |Chicago, IL 60603

25 |Phone: 1-301-555-6105

“Mobile: 1-301-555-2111

[}
i
l
I

Close




Anadir una presentacion de PowerPoint a

una nueva Actividad

. Microsoft PowerPoint - [GCPC_9_23.ppt]

G Fle Edt Vew [Insert Format Tools SieShow Window Help Lotus Tools

) Lotus Connections ~ (3% =] _

DEPeR GRY L BB [ o-o [ - 2w - =

@
Ul
il
]
|
|
>
’4
.
Ul
Ul

n|="8
* X

= A - [FDesgn ‘Thewside ,

Outhe_;s_ﬁdﬁ\x_ T EaT BN G TEE N ST ST SN &0 SR ST Sy BN 3 ©F § 1 [ 2 i + 3 - i 4 1
- -
[ 7 J ro——— b |
= — 7 e .
- ) Add to Activity X
™ Name: First Drafi]
= i o =5 Description: | Lotus Connections - Overview and draft on 9.23.07
29 [=reremem . | -
F =] ; | Tags: presentation connections = A Cfomw e ,
= =] r
: []Private : .
: 1|l fdd to new activity
30 [ | | Activity: ELoI:us Connections Extensions Presentation
2% ﬁ B 3 Description: | Collaborate on updated presentation,
o
e ......._....w 3
‘ 5 4| Activity tags: |Dﬂi$entation
e Pt s M . << Add to existing activity I
= -4 C 2 s
' - Eaes | =
E —— -
~ =" | T
G [ : 3F
S-= —— . =
_ >| |Click to add notes
HET |

B~ s [ A - NOCEH 4 2@ d-J-A-=E=E0E.

IBM Shide 33 of 56 1_values_texture_white English (U.5.)
l 2
EE% =

4

Lotus.

!
]
T}
‘.(|
"ll



Anadir archivos a actividades desde el
Windows Explorer

4 GCPC

M=%

File Edit View Favorites Tools

OBaCk T O ? /:'3Search

Help

Folders ¢

L
L

: Address |[3) C:\Documents and Settings\Administrator\My Documents\Lotus Connections\Presentations\GCPC

File and Folder Tasks

Em Rename this file

| 3 Move this file

D Copy this file

ﬂ Publish this file to the Web
&3 E-mail this file

¥ Delete this file

»

Other Places

() Presentations

=) My Documents
() Shared Documents
i My Computer

&g My Network Places

<«

Details

BBE

Name = Size | Type Date Modified
4] 2007_GCPC_Conf_template.ppt 520KB Microsoft Office Po...  9/5/2007 11:33PM
@GCPC Conference agenda as of 09_10_07a.xs 28KB Microsoft Excel Wor... 9/10/2007 6:38 PM
EE:|GCF>C_9_16.|:h|:t 6,395KB Microsoft Office Po...  9/21/2007 3:18 PM
B)cerc_9_21.ppt 5,842KB Microsoft Office Po...  9/21/2007 3:58 PM
4)GCPC_9_23.pnt 9,304KB Microsoft Office Po...  9/23/2007 8:27 PM
New
Print
Shou Add to Activity
[ oncow. ‘ T
e Description: ‘mConnachons - Overview and draft on 9._2-_;1._07
Scan for Viruses...
Open With »
3 WinZip »
Tags: ‘ presentation connections
Send TO » [Jprivate
Cut : Add to new activity
Copy Activity: | Latus Connections Extensions Presentation
Description: | Calaborate an updated presentation.

Create Shortcut
Delete
Rename

Properties

Activity tags: | presentation |

<< Add to existing activity

-DI( __CanceJ




!
1
lin
..||
T
@

Integracion con Microsoft Outlook 200;

«box - Microsoft Outlook =

Type a question forhelp =

: File Edit View Go Tools Actions Hel
(%) Connedtions~ (= Save~ Search~ Search Profiles Elljjﬂew ~ | X | CaReply CfReplytoAll (g Forward | L% Send/Receive ~ | [f} Searchaddressbooks  « | (@) a

2o = - = o o o n

Mail « ||\ Inbox {Search Inbox £ -1 ¥ | campaign promotional materials
4 2 RAcanoed e Dote S Newsstontop ~|+ DanMisawa@renovations.com
??::atﬂ: & GardnerRaynes@renovati \W"m: Sent:  Mon 8/13/2007 7:44 PM
(3 Sent Rems Re: New Budget revi jons. com; BettyZechman @renovations.com;
[ BettyZechman@ r - r nolb ns.com
Mail Folders £ Re: New Budget revi < s
2] All Mail items ~ || &1 DanMisawa@ [
" i -
& & Personal Folders s St MO - JUC : develop the promotional
=] Deleted ltems Betty Zechman/re - 2
% Drafts B materials for the worldwide "Meet ZetaBank"
’ campaign. The latest addition is this basic
i) Inbox (26) . —— o~ bannpergwhich can be used on the web, as
Junk E-mail [2 Sales review with Betty Zech z 3 : £
8 @ il s £ e b letterhead, and on printed materials. The name
(6 RS Feeds BettyZec com 8/13/2007 of specific city or country in question would
Please interview the next sales manager for the West i
B Asia Markets e S . s 00 appear in the banner.
[ Frank Adams's Activity T 8/13 2
g i B B ek New product and marketing materials The documents have been sent by UPS. Here is
D Team Asia (5) TedAmado@renovations.com 8/13/2007 the tracklng number: 1ZRO0SWSNWO00503168
- 53 ins Update Thanks --
= EQ Search Folders =1 RonEspi 8/13/2007 3 =
Fina
M U U —0 CdUC
Onli
E Domino_Admin/renovations3:RENOVATIONS @renovations.com .
---- Accounting Practices Update
1 Mmail ] Jasmine Haj/renovations 1/9/2007
p— Project Management Training
@Eoo ] DennisMichaels@renovations.com 12/27/2006
o= Competitive Analysis 1]
= [ BettyZechman@renovations.com 12/27/2006
@.“ " Business Accounts
-1 DennisMichaels@renovations.com 12/27/2006 | 4
lh]j:] @ - All Hands Call < v
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Ver tarjeta de persona en Microsoft
Outlook:

«<box - Microsoft Outlook - =
: File Edit View Go Tools Acions Help Type aqu ep =
(‘E‘) Connections * (-4 Save~ Search~ Search Profiles 3 [ New ~ X (=g Reply L—&Replyto All ._-f.Fonlard ;;&Sendjkegeive ~ | [§}] Searchaddressbooks = | (@) %
Mail “ |- Inbox i X Campaign promotional materials
Favorite Folders - . .
Aianoec B Dot Newestontor 7| *|l DanMisawa@renovations.com
L Nencn LA L GaudnerBavnes@ienovationscom 201322007 ——
8 Unread Mail
[ Sent kems byZechman@renovations.com;
Mail Folders 4 Dﬂ.‘l‘l "’m I
£ Al mail Items v Morthesst Manager B
oG . :
= o ,‘z_;’;”:at' F;::E“ DanMizzwa&renovations com e promotional
a Deleted ltems *
2 Drats 1-415-555-1001 fleet ZetaBank
3 Inbox 126) is this basic
L@ Junk E-mail (2] 225 Montgomery Street, United States the web, as
Lﬂ Bilkox Ferials. The name
= [E) RsS Feeds Liestion would
L Asia Markets Communit} - prfile  Communities Blogs  Dogear  Activities
1 Frank Adams’s Activity T} t by UPS. Here is
[l Heather Reeds’ Bookma = T Y .
[ Team Asia Blog (5) 31 Send Mail iy e
[=) Sent Items :
@ L@ Search Folders |'§_=_'|': Schedule a MEE“W =
] Add to Outlook Contacts
g Domino_Admin/renovations3%:RENOVATIONS @renovations.com .
Accounting Practices Update
' _‘] Mail __:d Jasmine Haj/renovations 1/9/2007
= Project Management Training
‘ﬁ Calendar -1 DennisMichaels@renovations.com 12/27/2006
Competitive Analysis 0
8-/ contacts
| BettyZechman@renovations.com 12/27/2006
ﬁ - Business Accounts
: -1 DennisMichaels@renovations.com 12/27/2006 L
__J Ca @ - All Hands Call < v
“ems
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Anadir mensajes de correo a las
ividades usando Microsoft Outlook:

I

i

«box - Microsoft Outlook - =
: File Edit View Go Tools Acions Help ep =
: (%) Connections~ =y Save~ Search~ Search Profles 3 P SdNew ~ | X | CuReply fiReplyto All (g Forward | - Send/Receive ~ | [4} Searchaddressbooks  + | (@ 2
Mail « || Inbox L 2-5 Campaign promotional materials
BN Tdors £ Rormanged B¢ Date Newestontor  ¥|*|l DanMisawa@renovations.com
L -] Inbox (26) -] GardnerRaynes@reno com : 200 il =3 T
& Unread Mail - " ; % —
3 Re: New Budget review for 20085 e | e ey e N &
l=] Sent Items & .E: oo m e
: -] BettyZechman@renovations.co
Mail Folders 2 Re: New Budget review for 2008 ¥_' Save Message to Activily -
QAII Mail Items v || 21 DanMisawa@renovations.com Q‘ e 5 5 o ; X 1
e 3 copy of this message in an activity to keep your work in one place.
3 Gt Re: New Budget review for 2008 ‘ 3 = t
= €4 Personal Folders
@ (5 Deleted ltems __ﬁ Betty Zechman/renovations
L7 Dratts Resume review [ Pick an activity | Start new activity |
-] Inbox (26) _ﬂ Betty Zechman/renovations
La Junk E-mail [2] Sales review with Betty Zechmar
i 'a g:stt;"“d 1 BettyZechman@renovations.co| Activity fitle: l |
= eeds i .
Please interview the next sales nj = =
[ Asia Markets Communi = _ = Activity description:
(3 Frank Adams's Activity T — 187 " ST r"t“"‘"’“
(5 Heather Reeds’ Bookma . ew product and marketing ma
[ Team Asia Blog [5) iz TedAmado@renovations.com
L;] Sent Items Sales Pipeline Update - )
& LS Search Folders -1 RonEspinosa@renovations.com 5 I_ | =
Finance Review —
—— - Duedate: | Sunday .December 02,2007 [v]
.| LingShin@renovations.com =
Online Software Training Sessio
i Domino_Admin/renovations3:Hl
----- Accounting Practices Update Message il | hance Revieh |
) Mail ;ﬂ Jasmine Haj/renovations o
Project Management Training § P
ags: | |
| Calendar =] DennisMichaels@ tions.c
p— Competitive Analysis -
8=/ Contacts . [[] Private
| BettyZechman@renovations.co)
ﬁ Task Business Accounts
. 4 D isMich renovations.d [ OK ] [ Cancel LA
___J Ca @ - All Hands Call A

“ems
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... 0 Microsoft SharePoint...

Lotus Cannections POC
@4 Lotus Connections POC

lisme,

Lotus Connections.POC > People and Groups

People and Groups: Lotus Connections POC Members

Groups IJse this group to give people cortribute permissions to the ShareFoint site: Lotius Conhections POC
|= Lotus Connections . MNew T | Actions ~ | Settings
POC Members S
‘w Lgtis Connactions. Eﬂ § Ficre () Mame bt M Jol
POC Visitors | |:| ———= Gia |_3,f|:||'|5
) Iﬁ%hésﬂl?i::;esmnns 8 — _ ] Gla L}'I'Jns
= More... Social Software Evangelist - Lotus Technical
All People ] ] Sales, Americas |
| Site Permissi | (5 MIHNEAPOLIS. MM United States
. . - Building: 6573 | Floor: 04 | Office: MOBILE
View &ll Site Content , S —— 1-612-397-6512
| pocuments gia_lyons@us.ibm.com
= Shared Documents Profile = Communities | Biogs = Dogear | Achivities
Lists
= Calendar
® Tasks

Instructions for this custom integration can be found at: http://www.ibm.com/developerworks/lotus/library/connections-microsoft/
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En resumen, como resolvemos su

necesidad de...

Ya awen lo
0?

Trabajas en
eso bién?
Una idea

investigacion

Persona
correcta

Te glf eso
también?

zen masters

Donde lo
encontraron?

adecuado

Ha¢to
algufa vez?

Lo estoy
contactando
ahora

haMslo

analisis
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L otus Connections esta en funcionamiento
en IBM

IBM’s internal BluePages application provided the basis for Profiles. BluePages holds
475,000 profiles and serves 3.5 million searches per week. It is the hub of both user
requests and all applications authentication for IBM.

w ¥ IBM Community Map hosts 700 communities. IBM Forums hold 36,000 entries.

/ IBM’s BlogCentral hosts 27,300 weblogs (420 group blogs) with 62,000 entries and
() 60,000 comments, and 10,800 distinct tags.

Y\\ IBM’s internal Dogear system has 185,000 links from 3,425 users. One-third are
/7 intranet links and only 2.5% are private.

[7:'[ IBM’s internal Activities service has seen all content and usage statistics grow by 2.5x
Y= ' over the second half of 2006 to 10,000 activities, 60,000 entries and 32,000 users.
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Preguntas ?

Aprenda mas de como

Lotus Connections
Puede trabajar para ud...

Activities

www.ibm.com/lotus/connections
Informacion de products, investigacion, podcasts y mas

IBM
=5
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