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Business 2004...

= Your Customers are demanding
new levels of service

= Your Competitors are fighting
harder for market share

= Your Stockholders are keeping their
eyes on the bottom line

= Your Company needs to constantly
Innovate the business to differentiate
and capture new value

= You need to be an On Demand
Business
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What's new In Linux ?

= Linux usage is becoming more industry optimized

= Linux middleware is enabling mission-critical
solutions

= Linux applications are widely available from ISVs

= Linux is pioneering the new frontier

'ON DEMAND BUSINESS"




IBM Software Group

Linux Software Solutions for On Demand

Industry

Infrastructure :
Solutions

Solutions

Banking
Retail
Gov't

DB2

Lotus

Rational

Tivoli >\ Manufacturing
WebSphere Other Industries
6,500+ ISV |
Applications e-Commerce

N Operations
Peoplesoft ,
Siebel Integration

SMB

ISV Application
Solutions

Solutions
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Example: Bank Branch Transformation
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PeopleSoft. 9,

WebSphere. m Tivoli. DB2 Rational.

=Visit the Branch Transformation demonstration to find out more...
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http://www.eontec.com/index.asp
http://www.s2systems.com/index.asp
http://www.sap.com/index.asp
http://www.peoplesoft.com/corp/en/public_index.jsp

Caterpillar Enterprise Portal PrOJect
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Why a portal at Caterpillar?

» Unreliable communication distribution channels

» No single safe source for information

» Duplicated communications efforts

» Difficult for employees to find information on the Intranet
» Multiple logins to obtain information

GATEHPI I_I_ARR Enterprise Portal Project Caterpillar Confidential: Public Release



Cat @work — Employee Portal

Vision
» Improve employee engagement and productivity by revolutionizing how

Caterpillar delivers key corporate messages, benefits and business
information to employees in a dynamic, easy to use, web-based

environment.
Scope
» Globally available — supports 11 languages

» 24 x 7 availability
» Initial rollout to 35,000 users

IBM products used
» IBM WebSphere Portal, WebSphere Application Server
» IBM xSeries servers

Linux
» Reliable, Scalable, Low cost of ownership

GATE n PI LI_ABR Enterprise Portal PTOjECt Caterpillar Confidential: Public Release



Cat @work — The Journey

= Information extended to other

DYNAMIC :
4 CAT Portal Phase X~ [GE]  enterprises,
Iy BEYOND = customers, partners
THE
ENTERPRISE
DYNAMIC . _
Cat @work today WORKPLACE | = “Personalized” view by role
> W}L‘g“ = Integrated Information & Applications
ENTERPRISE = Internet Solution

> = Extended to suppliers
=
©
3 Cat @work version 1 il - traditional intranet solution
g > S = multi-department information

= Presented via Web
ONA = Content is the major service delivered
- = Focused on single purpose

Traditional websites

v

ONA = Not Web-enabled (e.g. ERP application)

v

A Cost efficiency

CATERPILLAR®



Unifying the Web at Caterpillar

Enterprise portal

Delivers customized content and process integration to key audiences

e Communications
e Supply Chain Management
* Order Fulfillment
» Continuous Product Improvement
* Management Reporting

GATE n PI LI_AB@) Enterprise Portal PTOjECt Caterpillar Confidential: Public Release



What is the Enterprise Vision ?

Single point of personalized
collaboration w/applications,
content, people, &
processes

Single point of interaction with Caterpillar

» Customers, Dealers, Employees, Suppliers, Investors, Analysts

Personalized, yet consistent, experience with Caterpillar

» Brand enhancement
» High value perception
» Very efficient — time, cost

Enterprise portal key benefits

» Lead the next leap of productivity for the information worker
» Enable business process changes in the business units
» Optimize processes for targeted roles with personalization

GATE n PI LI_ABR Enterprise Portal PTOjECt Caterpillar Confidential: Public Release
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Dynamic and Scalable Web WebSbhere.
Dynami

WebSphere Application Server

» J2EE web app server
» Base for WebSphere Portal

Linux Case Study

IBM DB2 8.1 FP6, ESE
IBM HTTP Server 2.0.47
IBM Site Selector 5.1

» Wimbledon Lawn Tennis Website

Linux Benchmark

» SPECjAppServer2004
» 10,000 concurrent clients
» 1,300 transactions / second

'ON DEMAND BUSINESS"
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software |

End to End Systems Management
- Tivoli

= Automate high availability and failover for Linux servers

= Monitor, isolate and diagnose problems in Linux environments
= Secure Linux and integrate identity infrastructures

= Protect, store and recover critical business data on Linux

Linux Case Honeywell Directory consolidation & integration
Studies: . using Tivoli Directory Solutions

Clustered web hosting using
Tivoli Systems Automation

L

Visit www-306.ibm.com/software/tivoli/solutions/linux to find out more...
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http://www.honeywell.com/
http://www.proximity.de/home/de/html/index_home.html

Large and Scalable Databases m
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@ csoll DB2 Integrated Cluster Environment
s For Linux
DB2 ICE

» Scales horizontally from 2 to 1,000 nodes

DB2 “Stinger”
» Technology preview of upcoming release of DB2

» Exploits Linux 2.6 kernel
» Native 64-bit editions optimized for all major Linux platforms

Linux Case Study

» EXTRADE analyze customer trends with DB2 ICE Eﬁtﬁ‘gﬁ%
Linux Benchmarks
TPE

» TPC-C Price/Performance Benchmark Leader
» TPC-H 100GB & 300GB Performance Benchmark Leader
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ISVs and Linux Applications

= |ISVs are porting their applications to Linux
» IBM is actively supporting ISVs and developers

Adobe Systems, Inc.

BLUE MARTINI SOFTWARE INC.

CERNER CORP.

Chemical Computing Group, Inc.
CISCO SYSTEMS

CLEAR TECHNOLOGIES, INC.

deCODE genetics
DEMANDTEC

DOCUMENTUM, INC.

e2open
Engineous Software, Inc

EONTEC LTD
ESRI (ENVIRONMENTAL SYSTEMS RESEARCH INSTITUTE)

FAIR ISAAC CORPORATION

IDS ENTERPRISE SYSTEMS PTY LTD.

IFS WORLD

INTELLIDEN CORPORATION

MANTAS, INC

MSC.SOFTWARE CORPORATION

Pegasystems

PEOPLESOFT
PEREGRINE SYSTEMS, INC.

RETEK INC.

S2 Systems, Inc.
SAP AG
SAS INSTITUTE INC.

SIEBEL SYSTEMS, INC.

z
0

SPL WORLDGROUP, o
SUNGARD DATA SYSTEMS INC.

TEMENOS HEADQUARTERS SA

Trigo Technologies Inc.

3
z

Ubiquity Software

Velosel Corporation

ON DEMAND BUSINES




Siebel Systems, Inc.

Founded in 1993

5,000 Employees Worldwide
28 Countries, 100+ Offices
2003 Revenue of $1.35 Billion

4 000+ customers

2.58 million users in production

World’s leading provider of CRM solutions  [= ,

Headquartered in
San Mateo, California
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Enterprise CRM and Linux

Establishing Market Growth

Worldwide CRM software license revenue on Linux is expected to
grow to $155M by 2008, at a CAGR of 67.6%

(source: Gartner Dataquest March 2004)

Siebel on Linux Fits Product Strategy

Linux support inline with Siebel’s continued commitment to reduce
Total Cost of Ownership

Siebel’s platform direction is to support open industry standards
across all layers of the architecture

Supports key customer requirements led by Europe, Financial
Services and Public Sector

Information included in this presentation is pre-release and is subject to change without notice. The purpose of this presentation isto provide
a statement of the current direction of Siebel Systems' product strategy and product marketing efforts. Please note that this statement of
direction isintended neither to bind Siebel Systems to any particular course of product marketing and development nor to constitute a part of
the license agreement or any contractual agreement with Siebel Systems or its subsidiaries or affiliates.




Siebel CRM on Linux Statement of Direction

= Announcing extended Linux support for the database Siebel
7.7

» Featuring support for IBM’s DB2

= Siebel 7.8 support for the Web Server due Winter 2004/2005
= Support for Intel x86 architecture

= 7.xX support for Application Server due late 2005

Information included in this presentation is pre-release and is subject to change without notice. The purpose of this presentation isto provide
a statement of the current direction of Siebel Systems' product strategy and product marketing efforts. Please note that this statement of
direction isintended neither to bind Siebel Systems to any particular course of product marketing and development nor to constitute a part of
the license agreement or any contractual agreement with Siebel Systems or its subsidiaries or affiliates.
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The New Linux Frontier Lotus.

= |IBM Client Strategy builds on Workplace Client Technology
= Builds on Eclipse 3.0 Rich Client Platform

= Workplace Client includes platform support for Linux

= Extends TCO and manageability benefits to Linux client
= Enables ISVs to deliver multi-platform client applications

= Lotus Workplace 2.0 products will be available on Linux
= Lotus Workplace Messaging / Lotus Workplace Documents
See the Lotus Workplace and IBM Workplace Client Technologies demos...

! anaged Ma
Rich Supplement
Browser Browser ca.l VV.eb N
plication Appl

Richness & Function
Improved Manageability, Security & Deployment
—
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Linux Software Solutions for On Demand

Infrastructure Industry
Solutions Solutions
Banking
DB2 :
Lotus Retail
Rational Gov't
Tivoli Manufacturing
WebSphere Other Industries
6,500+ ISV |
Applications e-Commerce
SAP
N Operations
Peoplesoft :
Siebel Integration
ISV Application SMB
Solutions Solutions
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