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Why listen and learn?

* Increase your revenue for each Linux win
sEach RHEL subscription/server ranges $179-$2499
sImprove you chances of winning!

Many RFP’s now expect hardware vendors to be capable
of delivering Linux OS’es with hardware purchase

*Red Hat licensing options not as mature as Microsoft
*Not available through as many channels

eSaves customer time = money

*“One throat to choke”
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Value of buying the OS from IBM
Terminology/Definitions

Red Hat Enterprise Offerings from IBM

How xSeries Red Hat Enterprise Linux offerings are sold
What's available from IBM today and what is coming
Reference sheets

Offerings by System type, Offerings by Red Hat Part number

Red Hat Offerings in the marketplace
IGS Red Hat Enterprise Linux Offerings
Have an opportunity? 1stthings to consider.
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Time saved with RHEL and xSeries offerings

Time saved with xSeries Operating System offerings

= For Drop in the box: Average saved 6 1/2 days per order
* Reduced/simplified ordering process. (average saved 1/2 day)
* No delay waiting for delivery from two sources (average saved 1
week)

* One throat to choke.

= Preloads - OS is already installed on the system. (average
saved is at least 7 days)

* Additional drivers required for xSeries are already included on the
Linux image on the system. (average saved 1/2 day)

* The process needed to maintain the OS is unchanged as compared
to buying from the distribution vendor. (6 1/2 days)

« IBM will also provide be able custom builds to Large Enterprise
customers. The customer can define the specific configuration
needed and IBM can deliver the xSeries servers with this custom
Image (time saved varies depending upon complexity)
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Terminology/Definitions

= Drop in the box = Customer Installed = Not Factory Installed

Product CDs, registration, End User License, documentation is included in a “baggie” and
shipped with the hardware. Customer will need to download drivers from the web.

= Preload

Product CDs, registration, End User License, documentation is included in a “baggie” and
shipped with the hardware.

PLUS: OSis installed on the hard file. Most drivers are installed on the hard file.

= Red Hat Enterprise Linux Subscription

Entitles customer to access Red Hat Maintenance as well as the right to upgrade to different
releases of Red Hat Enterprise Linux. Subscriptions sold by IBM are valid for either 1 year
or 3years. Upgrade example: Red Hat Enterprise Linux ES 2.1 to Red Hat Linux Enterprise
Linux 3.

= Red Hat Network

Tool used to access Red Hat Maintenance and is included with every Red Hat Enterprise
Subscription. Does not entitle customer to Red Hat Support. Some Red Hat Enterprise

Subscriptions include Red Hat Support.
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Product Positioning IBM RHEL offerings/Bundles £

Offering/Bundle Offerings include

* Red Hat Enterprise Server AS
* Red Hat Enterprise Server ES
* Red Hat Enterprise Server WS

Offerings with NO Support — Red Hat Network Only

*Allows bundling of IBM Support - RECOMMENDED!
* IBM Support Line may be purchased separately or,
* IBM ServicePac can be added as an option

Offerings with RH Support are available
«Cannot add Red Hat Support later. Must be bought with or without.
All offerings include Red Hat Network subscription
*Maintenance and Free Upgrades during valid subscription

All offerings must be renewed

*Via Red Hat or through IBM
MUST BE SOLD WITH IBM HARDWARE

© 2004 IBM Corporation
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Summary of Red Hat Enterprise offerings

IBM Part # (Option)

Description

Red Hat Enterprise Linux AS 3 Standard with 1 year
Red Hat support, Preloaded

Red Hat Enterprise Linux AS 3 Standard with 1 year
Red Hat Network, Preloaded

Red Hat Enterprise Linux AS 3 Premium with 1 year
Red Hat Support, Preloaded

Red Hat Enterprise Linux ES 3 Standard with 1 year
Red Hat support, Preloaded

Red Hat Enterprise Linux ES 3 Standard with 1 year
Red Hat Network, Preloaded
Red Hat Enterprise Linux WS 3 Standard with 1 year
Red Hat support, Preloaded

Red Hat Enterprise Linux WS 3 Standard with 1 year
Red Hat Network, Preloaded

Red Hat Enterprise Linux AS 2.1 Standard, with 1 year
Red Hat support, Customer Installed

Red Hat Enterprise Linux AS 2.1 Premium, with 1 year
Red Hat support, Customer Installed

Red Hat Enterprise Linux ES 2.1 Standard, with 1 year
Red Hat support, Customer Installed or preloaded*

Red Hat Enterprise Linux WS 2.1 Standard, with 1 year
Red Hat support, Customer Installed or preloaded*

Red Hat Enterprise Linux AS 2.1 Standard, with 1 year
Red Hat Network, Customer Installed

Red Hat Enterprise Linux ES 2.1 Standard, with 1 year
Red Hat Network, Customer Installed or preloaded*

Red Hat Enterprise Linux WS 2.1 Standard, with 1 year
Red Hat Network, Customer Installed or preloaded*
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x86
AMD64

Xx86
AMD64
x86
AMD64
X86

X86

x86
AMD64

Xx86
AMDG64

X86

X86

X86

X86

X86

X86

X86

25K7966 1 year
25K7969 1 year

25K7967 1 year
32P9578 3 year
25K7970 1 year
32P9580 3year

25K7968 1 year
25K7971 1 year

25K7972 1year

25K7973
32P9577

25K7974
25K7976

25K7975
32K7976
25K7977
32K7979

90P2677

1 year
3 year

1 year
1 year

1 year
3 year
1 year
3 year

1 year

90P2678 1 year

90P2676 Customer
Installed
25K8007 preloaded*

90P2675 Customer
Installed
25K8009 preloaded*

90P2679 customer
Installed

90P2867 customer
Installed
25K8008 preloaded*

90P2869 customer
Installed
25K8010 preloaded*

Price

$1499 for 1 year subscription

$799 for 1 year subscription
$2159 for 3 year subscription

$2499 for 1 year subscription
$799 for 1 year subscription

$349 for 1 year subscription
$999 for 3 year subscription

$299 for 1 year subscription

$179 for 1 year subscription
$499 for 3 year subscription

$1,499 for 1 year subscription
$2,499 for 1 year subscription

$799 for 1 year subscription

$299 for 1 year subscription

$799 for 1 year subscription

$349 for 1 year subscription

$179 for 1 year subscription
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Ibm.com —easyas 1,23

&1 Add accessories and {None s ==
File Edit View FavorRedHatEnterprise Linux ES 3 Standard x86 with T yr Red Hat support, preloaded[+ $735.00 ] #
. : Red Hat Enterprise Linux ES 3 Standard x36 with 1 yr Red Hat Network, preloaded[+ $349.00 ]
i Back -~ | % |Red Hat Enterprise Linux WS 3 Standard x86 with 1 yr Red Hat support, preloaded[+ $299.00 ]
1.Go 11::0 )I‘(]S.e“es Server : e “) E Red Hat Enterprise Linux WS 3 Standard x86 with 1 yr Red Hat Network, preloaded[+ $179.00 ]
Oorf choice ! add . Red Hat Enterprise Linux ES 2.1 Standard, with 1 year of Red Hat support, preloaded[+ $799.00 ] -840 _ ;
2 . ] ik ) http:/fd02xms014 Red Hat Enterprise Linux ES 2.1 Standard with 1 year of Red Hat Network , preloaded[+ $349.00 ] v §lang=en_US&ratet I:I =
. Customize it! Links #&] Search the Web wit Red Hat Enterprise Linux WS 2.1 Standard with 1 year of Red Hat support. preloaded[+ $299.00 ] andard Software Installer > a5 -

Red Hat Enterprise Linux WS 2.1 Standard with 1 year of Red Hat Network, preloaded[+ $179.00 ]
= Red Hat Enterprise Linux WS 2.1 Standard with 1 year of Red Hat Support[+ $299.00 ]

.l e d Hat Enterprise Linux ES 2.1 Standard with 1 year of Red Hat Suppori[+ $793.00]

Red Hat Enterprise Linux ES 2.1 Standard with 1 year of Red Hat Network[+ $343.00 ]

i Red Hat Enterprise Linux WS 2.1 Standard with 1 year of Red Hat Network[+ $179.00 ]

Microsoft Windows 2000 Advanced Server(Preloaded)[+ $3,295.00 ]

Microsoft Windows 2000 Server (Preloaded)[+ $799.00 ]

3.  Select offering from
OS drop down box

Similar ordering through

Partnel’ChOice Windows Server 2003, Enterprise Edition (Preloaded)[+ $3,209.00 ] M
. Windows Server 2003, Standard Edition (Preloaded)[+ $799.00 ]
avallable Microsoft Windows NT Server 4.0 (Customer provided and installed) H
Microsoft Windows 2000 Server (Customer provided and installed)

. "//; Microsoft Windows 2000 Advanced Server (Customer provided and installed)
Not available through ' Microsoft Windows 2003, Standard Edition (Customer provided and installed)
Microsoft Windows 2003, Enterprise Edition (Customer provided and installed)
PartnerCommerce Microsoft Windows 2003, Web Edition (Customer provided and installed)

Red Hat Linux 8.0 Professional (Customer provided and installed)

Red Hat Linux 9 Professional (Customer provided and installed)

Red Hat Enterprise Linux 2.1 Advanced Server (Customer provided and installed)
8670M1X SuSE Professional 8.0 (Customer provided and installed)

SuSE Professional 8.1 (Customer provided and installed)

SuSE Professional 8.2 (Customer provided and installed)

EI;;%?SCSD SuSE Linux Enterprise Server 7 (Customer provided and installed) v
Conﬁghred Price: * None S
$2,319.00
Lease Price: Memory
$82.00 Standard memary may be removed to accommodate memony options selected below, Usge the 'Check Configuration’ button to update the amount of 'Total
Per Month Mermary’ that will be shipped with this machine.

Successlease® for Small
Business** M aximum Memory - 8GB
Total Memory Slots - 4
Base Memory - 51Z2MB

Select Memory Configuration
Memory must be selected in multiples of - 2 M

&] Done ® Internet ||
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LE Direct

= Capability for Large Enterprise Customers

= Submit a custom model fact sheet designating RHEL offer
desired

= Consult your xSeries Sales specialist for assistance

= Capability available to any IBM Business Partners

IBM Internal Use © 2004 IBM Corporation



xSeries Linux Offerings - Availability

Available (iBM.com in US, LE Direct)

* Red Hat Enterprise Linux 2.1 (1 year subscription)
= Drop in Box across all Intel 32 bit offerings

= Preload on x205, x225, x305, x335, and x345
* Red Hat Enterprise Linux 3 (1 year subscription)

= Preload on xSeries including x206, x225, x235, x306, x335 and x345

= Preload on IntelliStation A-Pro and M-Pro

Planned (IBM.com in US, LE Direct)

* Finish Red Hat Enterprise Linux 3 (1 year subscription)
= Preload HS520, HS40, x365, x255, and €325 by Mid Aug

* Red Hat Enterprise Linux 3 three year subscription by mid Aug

= SUSE Linux Enterprise Server
“SUSE Linux Enterprise Server 8 Drop in the box targeted Sept 2004
= SUSE Linux Enterprise Server 9 Preload Targeted to rollout 4Q04

10 © 2004 IBM Corporation
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IntelliStation
A-PRO

IntelliStation
M-PRO

x206

X225

x235

X255
X306

X335
HS20

HS40
X345
X365
e325
X445

11

Target GA

Avail

Avail

Avail

Avail

Avail

Mid Aug
Avail

Avail

Mid Aug

Mid Aug
Avall

Mid Aug
Mid Aug

Avail

RHEL WS RHEL ES
IBM.com, LE Direct, Unique MTM
WwW
IBM.com, LE Direct, Unique MTM
WWwW

IBM.com , LE Direct IBM.com, LE Direct

IBM.com , LE Direct IBM.com, LE Direct

IBM.com , LE Direct IBM.com, LE Direct

IBM.com, LE Direct

IBM.com , LE Direct IBM.com , LE Direct

IBM.com, LE Direct IBM.com , LE Direct

LE Direct, IBM.com 18%.c0im, = PliEe

IBM.com, LE Direct

IBM.com, LE Direct

IBM.com , LE Direct

IBM.com , LE Direct

IBM Internal Use

IBM.com, LE Direct

IBM.com, LE Direct

IBM.com, LE Direct

Not Available

IBM.com , LE Direct

IBM.com , LE Direct

LE Direct
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RHEL 2.1 Offerings — Drop in the Box unless noted otherwise

x205
x206
X225
x235
x255
x305
x306
x335
BladeCenter
x345
X365

x445

Avall
Avall
Avall
Avall
Avall
Avalil
Avall
Avalil
Avall
Avall
Avalil

Avalil

RHEL WS

IBM.com , LE Direct
PRELOAD

IBM.com , LE Direct

IBM.com , LE Direct
PRELOAD

IBM.com , LE Direct
LE Direct

IBM.com , LE Direct
PRELOAD

IBM.com , LE Direct

IBM.com, LE Direct
PRELOAD

IBM.com, LE Direct

IBM.com , LE Direct
PRELOAD

RHEL ES

IBM.com, LE Direct
PRELOAD

IBM.com, LE Direct

IBM.com, LE Direct
PRELOAD

IBM.com, LE Direct
IBM.com, LE Direct

IBM.com , LE Direct
PRELOAD

IBM.com, LE Direct

IBM.com , LE Direct
PRELOAD

IBM.com, LE Direct

IBM.com , LE Direct
PRELOAD

IBM Internal Use

RHEL AS

LE Direct
LE Direct
LE Direct
LE Direct
IBM.com, LE Direct
LE Direct
LE Direct

LE Direct

LE Direct

LE Direct

IBM.com, LE Direct
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erle Red Ha erp :

Offering Description Odyssey SBB ﬁ\e/giin- Price ; ; ; ; ; ; ; ; 2 g g ; ; : i g
Part # Part Number ningl g g g g g g g g g g g g g g g é

gﬁd }—;e:tt Eggirggzzkjrmztgll\ll;sl Standard with lyear Red Hat Q0P2675 ggﬁgg(l)é JE;? Yes $299 vivlvly vivlylyly

e e e b e M P R R R E A

e i e i e e P A N E AR R R E

R e - el EE A P E A B P E B EE

zsd };eratt Eggirggzgwqﬁ:tﬁidz).l Standard with 1 year Red Hat Q0P2677 ggigggig Yes $1499 y vlivlylvly

A E) F=rrl e : O [y

Network (No Suppor included Not Factor sty | 07270 | SiRierasy | ves | oo y y[v|]v|v]y

zsd };eratt lEDrr\:Ieézgse Linux ES 2.1 Standard with 1 year Red Hat 25k8007 | 90P0403 Eng Yes $799 y y y vly

e i o " 7o R | ascaon [ sopmsem | v [so |y |y | |y [v]y

Eﬁd I—(l?tt PErr;tlilg)(;ise Linux WS 2.1 Standard with 1 year Red Hat 25K8009 90P0402 Eng | ves $209 y y y vly

e g e e R | o [ soamoem | v [sm |y |y | |y [v ]y

o M Eierproe L A5 3 Sindard 56 Wi e Fed ] s | B0 e | o] st g SENENE

R i e L 15 9 Sandarax66 w1y e Hal e | 25057909 [ g a7 d A =] ]y

gﬁgpllftt IEDr:gle(r)[;gse Linux AS 3 Premium x86 with 1 year Red Hat 25K7968 gggggg JE;? Aug 2004| $2499 éu éu éu éu y

EgSSHuat Iir:tterg:;slig_(;nux AS 3 Standard AMD64 with 1 year Red 25K7969 gggggé E;g Aug 2004I $1499 AU

R Bl el D b 5

ggg Ezt ESnJer[i)r:ts'e;rLeilnol;diS 3 Premiunm AMD64 with 1 year 25K7971 gggggg E;g Aug 2004' $2499 2

Fsiﬁgpll?tt IEDr:(t;(l;[;r(;se Linux ES 3 Standard x86 with 1 year Red Hat 26K7972 gggggg E;g g/loaz)y4 $799 Y B v v v A; Ag

e — e el o e M EEEA A EEEEE

:?esdupH;ct)rltEgt;rop;:fe Linux WS 3 Standard x86 with 1 year Red Ha 25K7974 gggggg \I]E;g g/loaz)y4 $299 vivly vlvly gu gAu

e e ey sysnamae v LyearRed e ssers | 5 ew o Je | [V T Vel

Ez;j gst Ecr)lrtterg:gce)ell_oi'nux WS 3 Standard AMD64 with 1 year Red | . o« gggggg JE;“? Aug 2004 $299 A

Red Hat Enterprise Linux WS 3 Standard AMD64 with 1 yearr 2EKT977 ggggg? E;g Aug ZOOAI $179 gu

upport Included




xSerigs - Red Hat Enterprise Linux 3 year Subscriptions

IBM @server xSeries Servers

Offeri D ioti od SBB X X X X X X X X X H H X X X X e
erin escription Sse f . 2 2 2 2 2 3 3 3 3] S S 3 3 4 4 3
9 P pa,}; # Y part Number | Av&! Price o fofalsls ooz sfas)elea]s]-
5 6 5 5 5 5 6 5 5 0 0 0 5 0 5 5
Red Hat Enterprise Linux AS 3 Standard x86 with 3 year Red Hat] 32P9578 | 32P9573 Aug ‘04 $2159 AU Auf Au AU AU
Network (No support included) Preload English English G (N ¢ G G
Red Hat Enterprise Linux AS 3 Standard AMD64 with 3 year Red | 32P9580 | 32P9575 Aug 04 $2159 Ad Au
Hat Network (No support included) Preload English English q 6
Red Hat Enterprise Linux ES 3 Standard x86 with 3 year Red Hat | 32P9577 | 32P9572 Aug ‘04 $999 N S af ad a4 Ad Ay
Network (No Support included) Preload English English q q 9 4 4 4 4 4
Red Hat Enterprise Linux WS 3 Standard x86 with 3 year Red Hat] 32P9576 | 32P7971 Aug ‘04 $499 auf aul Au auf auf auf auf au
Network (No Support Included) Preload English English cleype clregrepe)e
Red Hat Enterprise Linux WS 3 Standard AMD64 with 3 year RedI 32P9579 | 32P9574 Aug 04 $499 AU
Hat Network (No Support Included) Preload English English G
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Other Linux offerings in the market

* Red Hat
Red Hat’s offerings are very similar to xSeries with similar list pricing
All AS offerings are bundled with Red Hat Support; xSeries offers AS without Red Hat Support

WS and ES offerings are available either with Red Hat support or with maintenance via Red Hat Network
only (same as IBM)

Where both IBM and Red Hat are bidding, communication between the sales team can help prevent
bidding wars leaving money on the table for both companies....

= HP
Red Hat

_HPIhgs Crinany part numbers for each Red Hat offering. Differences are what type of support is
included.

Not all offerings are offered as preload. Usually one offering per server is sold as a preload. The rest
are “CDs only.”

Red Hat offerings that are preloaded are sometimes priced higher than just the “CDs only” offerings.
HP also sells Red Hat shrinkwrap without a server
SUSE Linux Enterprise Server

HP offers SUSE Linux Enterprise Server 8 as a “drop in the box”. Wide choice of part numbers which
vary according to the support included

HP also sells SUSE as shrinkwrap without a server.

= Dell

Dell has similar offerings compared to xSeries. As of July 2004, Dell’s list prices in many cases were
higher than IBM, but some, like RHEL 3 ES were priced lower.

Dell also sells shrinkwrap only. Usually these offerings include Red Hat Support.

© 2004 IBM Corporation
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IGS Offerings

= Delivered via separate shipments to customer
IBM takes order and bills customer
Red Hat delivers directly to customer

= Must be sold with IGS offering, but IGS can...
Sell with non-IBM hardware

Sell for existing servers
= Prices from IGS may be better than xSeries - for higher

volumes
xSeries MSRP IGS Pricing Estimates
No support WS — $179 each No support WS over 1000 units - $150
No Support ES — $349 each No Support ES over 1000 units - $310
No support AS - $799 each No support AS over 50 units - $795

© 2004 IBM Corporation
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Have an opportunity — what are the 1st things to
consider?

= Selling with hardware = sell xSeries offering
Else sell IGS
= Ask about the customer’s needs for support
Lead with an IGS offering
= Does the customer want one year or three year subscriptions?
Three year subscriptions may line up nicely with hardware warranty timeframes

Customer may upgrade any time to newer releases without paying an upgrade fee

= Know your competition’s support offerings. Support offering included is the
biggest variable.

it IBM Internal Use © 2004 IBM Corporation



Contact Information

xSeries AG RHEL & SLES Offerings Marketing/Product Information
Sean Whalen 1-919-486-9095 (tie-line 526-9095),

xSeries AG RHEL & SLES Offerings Sales support
Scott Gay, 919-486-9088 t/l 526-9088,

xSeries WW RHEL & SLES Offerings
Pat Byers, 305-442-3827, TL235-3827, pbyers@us.ibm.com

IGS AG RHEL and SLES Proposal/Quotations
Larry Joiner 1-972-906-3708 (T/L: 906-3708),

Rebecca Mckown, 1-972-906-3830 (T/L: 906-3830),

© 2004 IBM Corporation
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Slides added after Recording

IntelliStation Offerings Summary

Unique Machine Type Model Offerings are created with Red Hat
Linux 3 WS Preloaded

A Pro

M Pro
No Z Pro offering available with Red Hat Linux Preloaded
May not add options like you do with xSeries servers
What you see is what you get

Available through all channels, including PartnerChoice and
PartnerCommerce

19 © 2004 IBM Corporation
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Slides added after Recording......

IntelliStation Offerings — A Pro

Specific Machine/Type/Models include Red Hat Enterprise Linux WS preloaded.
May be ordered by all channels including PartnerCommerce and PartnerChoice
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IntelliStation A Pro 189 recommends 3L on A Pro
with AMD ODT.EFOI“I H”Hmohﬁl‘lnfwﬂ Fée Edt View Favorses Tools Help :
Qosck - O - %] [B) €0 O seash rFavoins @rieca @ - L FH- O
~| 86

Pp—
o Staton Fro. processor E IntelliStation®
* Wi bl
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with AMD Opteren
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File Edt Vew Favorses Tools Help
Qomc- O o) @G semer i romes @ioss @ (3 1y 3

s ] o w132

ligue |[Hme. | @ |G m Atk | .. —
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Slides added after Recording......

IntelliStation Offerings — M Pro

Specific Machine/Type/Models include Red Hat Enterprise Linux WS preloaded.
May be ordered by all channels including PartnerCommerce and PartnerChoice
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Qeack - _],jf\,hw‘/(!mmﬂmu@ B-% =B _,.a

sécress | ) g w132 181 20408 7v| B 6o
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o
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Backup
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Product Positioning Red Hat Enterprise Linux

Product Positioning

Developers/
Customer Technical
Red Hat
Enterprise Linux
WS

Product

Commercial & technical

Deployment | workstation:
EDA, targeted ISV
applications,
S/W development,
HPC clustering
Pricing
|A32-NoO Support* $179*
-Full Support $299
64 bit — full

$792

support only

IBM Internal Use

Small/Medium
Business

Red Hat
Enterprise Linux
ES

Entry-mid range server:

web, mail, file/print
serving, ISV/database
applications,

HPC clustering,
SOHO

$349*
$799

Not Available

Corporate

Red Hat
Enterprise Linux
AS

$799*
$1499-$2499

$1992 - $2988

. . ~ ©2004 IBM Corporation
Please see footnotes pages for important information.



Red Hat Enterprise Linux Market Segmentation
for more info: http://www.redhat.com/software/rhel/comparison/

Red Hat
Enterprise
Linux AS

"Advanced
Server"

Target Hardware

>2 CPUs

>8 GB memory (x86)
>16 GB memory
(Itanium/AM D64)

Target Market

Large servers (e.g. database &
lenterprise applications)

Red Hat
Enterprise
Linux ES

"Entry/Mid
Server"

1-2 CPUs
Up to 8 GB memory

SOHO & departmental servers
(e.g. small-medium web, file &
[print configurations)

Red Hat
Enterprise
Linux WS

"W orkstatio
n/Desktop"

1-2 CPUs

|Corporate/home office
productivity (e.g. Document
[creation, email, web, IM)
Technical workstations (e.g.
[CAD/CAM, S/W development)
HPC compute nodes

IBM Internal Use
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(c) 2003 IBM Corp. All rights reserved.

Visit www.IBM.com/pc/safecomputing periodically for the latest information on safe and effective computing. Warranty Information: For a
copy of applicable product warranties, write to: Warranty Information, P.O. Box 12195, RTP, NC 27709, Attn: Dept. JDJA/B203. IBM
makes no representation or warranty regarding third-party products or services.

IBM makes no representation or warranty regarding third-party products or services including those designated as ServerProven
or ClusterProven.

All offers subject to availability. IBM reserves the right to alter product offerings and specifications at any time without notice. IBM
is not responsible for photographic or typographic errors.

This publication was developed for products and services offered in the United States. IBM may not offer the products, services or
features discussed in this document in other countries. Information is subject to change without notice. Consult your local IBM
representative for information on offerings available in your area.

All statements regarding IBM's future direction and intent are subject to change or withdrawal without notice, and represent goals
and objectives only. Contact your local IBM office or IBM authorized reseller for the full text of a specific Statement of General
Direction.

The examples given in this paper are hypothetical examples of how a customer can use the products described herein and
examples of potential cost or efficiency savings are not based on any actual case study. There is no guarantee of comparable
results. Many factors determine the sizing requirements and performance of a systems architecture. IBM assumes no liability for
the methodology used for determining the configurations recommended in this document nor for the results it provides. Any
performance data contained in this presentation was determined in a controlled environment. Therefore, the results obtained in
other operating environments may vary significantly. Some measurements quoted in this presentation may have been made on
development-level systems. There is no guarantee these measurements will be the same on generally-available systems. Some
measurements quoted in this presentation may have been estimated through extrapolation. Actual results may vary. Users of this
presentation should verify the applicable data for their specific environment.
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Information in this presentation concerning non-IBM products was obtained from the suppliers of these products, published
announcement material or other publicly available sources. IBM has not tested these products and cannot confirm the
accuracy of performance, compatibility or any other claims related to non-IBM products. Questions on the capabilities of non-
IBM products should be addressed to the suppliers of those products.

Prices do not include tax or shipping and are subject to change without notice. Price may include applicable discounts.
Reseller prices may vary. Unless otherwise specified, pricing information is current as of original publication of this document.

MB, GB, and TB = 1,000,000, 1,000,000,000 and 1,000,000,000,000 bytes, respectively, when referring to storage capacity.
Accessible capacity is less.; up to 3GB is used in service partition. Actual storage capacity will vary based upon many factors
and may be less than stated. Some numbers given for storage capacities give capacity in native mode followed by capacity
using data compression technology.

Maximum internal hard disk and memory capacities may require the replacement of any standard hard drives and/or memory
and the population of all hard disk bays and memory slots with the largest currently supported drives available.

Telephone support may be subject to additional charges. For onsite labor, IBM will attempt to diagnose and resolve the
problem remotely before sending a technician.

IBM, the eight bar logo, eServer, xSeries, BladeCenter, ServerProven, ClusterProven, and ServeRAID are trademarks or
registered trademarks of International Business Machines Corporation in the U.S. and other countries.

Intel, Intel Inside, the Intel Inside logo, Pentium, Celeron and Intel SpeedStep are trademarks or registered trademarks of
Intel Corporation or its subsidiaries in the United States and other countries. Microsoft and Windows are trademarks or
registered trademarks of Microsoft Corporation.

Other company, product and service names may be trademarks or service marks of others.
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