
IBM InfoPrint 20
IBM InfoPrint 32

Warranty Information and Translations
Communication Statements
Safety Information and Translations

G544-5523-01

IBM



Note!
Before using this information and the product it supports, be sure to read the general information under
“Notices” on page v.

First Edition (September 1998)

The following paragraph does not apply to any other country where such provisions are inconsistent with local law.

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS PUBLICATION “AS IS” WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO THE IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some states do not allow
disclaimer of express or implied warranties in certain transactions, therefore, this statement may not apply to you.

Changes are made periodically to this publication.

Requests for IBM publications should be made to your IBM representative or to the IBM branch office serving your
locality. If you request publications from the address given below, your order will be delayed, because publications
are not stocked there.

A Reader’s Comment Form is provided at the back of this publication. You may also send comments by fax to
1-800-524-1519, by e-mail to to printpub@us.ibm.com, or by regular mail to:

Department H7FE Building 003G
IBM Printing Systems Company
Information Development
PO Box 1900
Boulder CO USA 80301-9191

IBM may use or distribute whatever information you supply in any way it believes appropriate without incurring
any obligation to you.

© Copyright International Business Machines Corporation 1998. All rights reserved.
Note to U.S. Government Users — Documentation related to restricted rights — Use, duplication or disclosure is
subject to restrictions set forth in GSA ADP Schedule Contract with IBM Corp.



Contents

Notices . . . . . . . . . . . . . v

Chapter 1. IBM Statement of Limited
Warranty . . . . . . . . . . . . 1
Part 1 - General Terms . . . . . . . . 1

THE IBM WARRANTY FOR MACHINES 11
EXTENT OF WARRANTY . . . . . 11
ITEMS NOT COVERED BY WARRANTY 11
WARRANTY SERVICE . . . . . . . 12
PRODUCTION STATUS . . . . . . 13
LIMITATION OF LIABILITY . . . . . 13

PART 2 - COUNTRY-UNIQUE TERMS . . 14
ASIA PACIFIC . . . . . . . . . 14
EUROPE, MIDDLE EAST, AFRICA
(EMEA) . . . . . . . . . . . . 15

Chapter 2. Communications Statements 21
Class B Communications Statements . . . 21

Federal Communication Notices
Commission (FCC) Statement . . . . 21
European Union (EU) Electromagnetic
Conformity Statement . . . . . . . 22
German Conformity Statement . . . . 23
Industry Canada Compliance Statement 23
The United Kingdom
Telecommunications Act 1984 . . . . 23
Japanese VCCI Class B ITE Statement 23

Class A Communications Statements . . . 23
Federal Communication Notices
Commission (FCC) Statement . . . . 24
European Community (EC) Conformity
Statement . . . . . . . . . . . 24
German Conformity Statement . . . . 25
The United Kingdom
Telecommunications Act 1984 . . . . 25
Industry Canada Compliance Statement 25
Statement of CISPR 22 Edition 2
Compliance . . . . . . . . . . 26
Japanese VCCI . . . . . . . . . 26
Communication Statements (Taiwan) 26

Chapter 3. InfoPrint 32 Safety Information
- English . . . . . . . . . . . . 27

Chapter 4. InfoPrint 32 Safety Information
- Danish . . . . . . . . . . . . 35

Chapter 5. InfoPrint 32 Safety Information
- Brazilian Portuguese . . . . . . . 43

Chapter 6. InfoPrint 32 Safety Information
- Simplified Chinese . . . . . . . . 53

Chapter 7. InfoPrint 32 Safety Information
- Dutch . . . . . . . . . . . . . 61

Chapter 8. InfoPrint 32 Safety Information
- Swedish . . . . . . . . . . . . 69

Chapter 9. InfoPrint 32 Safety Information
- French . . . . . . . . . . . . 77

Chapter 10. InfoPrint 32 Safety
Information - German . . . . . . . . 85

Chapter 11. InfoPrint 32 Safety
Information - Hungarian . . . . . . . 93

Chapter 12. InfoPrint 32 Safety
Information - Italian . . . . . . . . 101

Chapter 13. InfoPrint 32 Safety
Information - Japanese . . . . . . . 111

Chapter 14. InfoPrint 32 Safety
Information - Korean . . . . . . . . 119

Chapter 15. InfoPrint 32 Safety
Information - Finnish . . . . . . . . 127

Chapter 16. InfoPrint 32 Safety
Information - Norwegian . . . . . . . 135

Chapter 17. InfoPrint 32 Safety
Information - Polish . . . . . . . . 143

Chapter 18. InfoPrint 32 Safety
Information - Portuguese . . . . . . 151

© Copyright IBM Corp. 1998 iii



Chapter 19. InfoPrint 32 Safety
Information - Croatian . . . . . . . 161

Chapter 20. InfoPrint 32 Safety
Information - Russian . . . . . . . . 169

Chapter 21. InfoPrint 32 Safety
Information - Spanish . . . . . . . . 179

Chapter 22. InfoPrint 32 Safety
Information - Traditional Chinese . . . . 189

Chapter 23. InfoPrint 32 Safety
Information - Slovakian . . . . . . . 197

Chapter 24. InfoPrint 32 Safety
Information - Slovenian . . . . . . . 205

Chapter 25. InfoPrint 32 Safety
Information - Czech . . . . . . . . 213

Readers’ Comments — We’d Like to Hear
from You . . . . . . . . . . . . 221

iv Warranty, Communication Statements, Safety



Notices

References in this publication to IBM products, programs or services do not
imply that IBM intends to make these available in all countries in which IBM
operates. Any reference to an IBM licensed product, program, or service is not
intended to state or imply that only IBM’s product, program, or service may
be used. Any functionally equivalent product, program, or service that does
not infringe any of IBM’s intellectual property rights may be used instead of
the IBM product. Evaluation and verification of operation in conjunction with
other products, except those expressly designated by IBM, is the user’s
responsibility.

Any performance data contained in this document was obtained in a
controlled environment based on the use of specific data. The results that may
be obtained in other operating environments may vary significantly. Users of
this document should verify the applicable data in their specific environment.
Therefore, such data does not constitute a performance guarantee or warranty.

IBM may have patents or pending patent applications covering subject matter
in this document. The furnishing of this document does not give you any
license to these patents. You can send license inquiries, in writing, to the IBM
Corporation, IBM Director of Licensing, 506 Columbus Ave., Thornwood, N.Y.
10594 U.S.A.
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Chapter 1. IBM Statement of Limited Warranty

Part 1 - General Terms

This Statement of Limited Warranty includes “Part 1 - General Terms” and
“PART 2 - COUNTRY-UNIQUE TERMS” on page 14. THE TERMS OF PART 2
MAY REPLACE OR MODIFY THOSE OF PART 1. The warranties provided by
IBM in this Statement of Limited Warranty apply only to Machines you
purchase for your use, and not for resale, from IBM or your reseller. The term
“Machine” means an IBM machine, its features, conversions, upgrades,
elements, or accessories, or any combination of them. The term “Machine”
does not include any software programs, whether pre-loaded with the
Machine, installed subsequently or otherwise. Unless IBM specifies otherwise,
the following warranties apply only in the country where you acquire the
Machine. Nothing in this Statement of Warranty affects any statutory rights of
consumers that cannot be waived or limited by contract. If you have any
questions, contact IBM or your reseller.

Machine: InfoPrint 20 and Features
Warranty Period*: 12 months
Contact your place of purchase or IBM technical support for warranty
service information
Machine: InfoPrint 32 and Features
Warranty Period*: 12 months
Contact your place of purchase or IBM technical support for warranty
service information

© Copyright IBM Corp. 1998 1
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THE IBM WARRANTY FOR MACHINES

IBM warrants that each Machine 1) is free from defects in materials and
workmanship and 2) conforms to IBM’s Official Published Specifications. The
warranty period for a Machine is a specified, fixed period commencing on its
Date of Installation. The date on your sales receipt is the Date of Installation,
unless IBM or your reseller informs you otherwise.

During the warranty period IBM or your reseller, if approved by IBM to
provide warranty service, will provide repair and exchange service for the
Machine, without charge, under the type of service designated for the
Machine and will manage and install engineering changes that apply to the
Machine.

If a Machine does not function as warranted during the warranty period, and
IBM or your reseller are unable to either 1) make it do so or 2) replace it with
one that is at least functionally equivalent, you may return it to your place of
purchase and your money will be refunded. The replacement may not be new,
but will be in good working order.

EXTENT OF WARRANTY

The warranty does not cover the repair or exchange of a Machine resulting
from misuse, accident, modification, unsuitable physical or operating
environment, improper maintenance by you, or failure caused by a product
for which IBM is not responsible. The warranty is voided by removal or
alteration of Machine or parts identification labels.

THESE WARRANTIES ARE YOUR EXCLUSIVE WARRANTIES AND
REPLACE ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE. THESE WARRANTIES GIVE
YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER
RIGHTS WHICH VARY FROM JURISDICTION TO JURISDICTION.
SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF EXPRESS OR IMPLIED WARRANTIES, SO THE ABOVE
EXCLUSION OR LIMITATION MAY NOT APPLY TO YOU. IN THAT
EVENT, SUCH WARRANTIES ARE LIMITED IN DURATION TO THE
WARRANTY PERIOD. NO WARRANTIES APPLY AFTER THAT PERIOD.

ITEMS NOT COVERED BY WARRANTY

IBM does not warrant uninterrupted or error-free operation of a Machine.

Unless specified otherwise, IBM provides non-IBM machines WITHOUT
WARRANTIES OF ANY KIND.

Chapter 1. IBM Statement of Limited Warranty 11



Any technical or other support provided for a Machine under warranty, such
as assistance via telephone with “how-to” questions and those regarding
Machine set-up and installation, will be provided WITHOUT WARRANTIES
OF ANY KIND.

WARRANTY SERVICE

To obtain warranty service for the Machine, contact your reseller or IBM. In
the United States, call IBM at 1-800-IBM-SERV (426-7378). In Canada, call IBM
at 1-800-465-6666. You may be required to present proof of purchase.

IBM or your reseller provides certain types of repair and exchange service,
either at your location or at a service center, to keep Machines in, or restore
them to, conformance with their Specifications. IBM or your reseller will
inform you of the available types of service for a Machine based on its
country of installation. IBM may repair the failing Machine or exchange it at
its discretion.

When warranty service involves the exchange of a Machine or part, the item
IBM or your reseller replaces becomes its property and the replacement
becomes yours. You represent that all removed items are genuine and
unaltered. The replacement may not be new, but will be in good working
order and at least functionally equivalent to the item replaced. The
replacement assumes the warranty service status of the replaced item.

Any feature, conversion, or upgrade IBM or your reseller services must be
installed on a Machine which is 1) for certain Machines, the designated,
serial-numbered Machine and 2) at an engineering-change level compatible
with the feature, conversion, or upgrade. Many features, conversions, or
upgrades involve the removal of parts and their return to IBM. A part that
replaces a removed part will assume the warranty service status of the
removed part.

Before IBM or your reseller exchanges a Machine or part, you agree to remove
all features, parts, options, alterations, and attachments not under warranty
service.

You also agree to
1. ensure that the Machine is free of any legal obligations or restrictions that

prevent its exchange;
2. obtain authorization from the owner to have IBM or your reseller service a

Machine that you do not own; and
3. where applicable, before service is provided

a. follow the problem determination, problem analysis, and service
request procedures that IBM or your reseller provides,
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b. secure all programs, data, and funds contained in a Machine,
c. provide IBM or your reseller with sufficient, free, and safe access to

your facilities to permit them to fulfill their obligations, and
d. inform IBM or your reseller of changes in a Machine’s location.

IBM is responsible for loss of, or damage to, your Machine while it is 1) in
IBM’s possession or 2) in transit in those cases where IBM is responsible for
the transportation charges.

Neither IBM nor your reseller is responsible for any of your confidential,
proprietary or personal information contained in a Machine which you return
to IBM or your reseller for any reason. You should remove all such
information from the Machine prior to its return.

PRODUCTION STATUS

Each IBM Machine is manufactured from new parts, or new and used parts.
In some cases, the Machine may not be new and may have been previously
installed. Regardless of the Machine’s production status, IBM’s appropriate
warranty terms apply.

LIMITATION OF LIABILITY

Circumstances may arise where, because of a default on IBM’s part or other
liability, you are entitled to recover damages from IBM. In each such instance,
regardless of the basis on which you are entitled to claim damages from IBM
(including fundamental breach, negligence, misrepresentation, or other
contract or tort claim), IBM is liable for no more than
1. damages for bodily injury (including death) and damage to real property

and tangible personal property; and
2. the amount of any other actual direct damages, up to the greater of U.S.

$100,000 (or equivalent in local currency) or the charges (if recurring, 12
months’ charges apply) for the Machine that is the subject of the claim.

This limit also applies to IBM’s suppliers and your reseller. It is the maximum
for which IBM, its suppliers, and your reseller are collectively responsible.

UNDER NO CIRCUMSTANCES IS IBM LIABLE FOR ANY OF THE
FOLLOWING: 1) THIRD-PARTY CLAIMS AGAINST YOU FOR
DAMAGES (OTHER THAN THOSE UNDER THE FIRST ITEM LISTED
ABOVE); 2) LOSS OF, OR DAMAGE TO, YOUR RECORDS OR DATA; OR
3) SPECIAL, INCIDENTAL, OR INDIRECT DAMAGES OR FOR ANY
ECONOMIC CONSEQUENTIAL DAMAGES (INCLUDING LOST
PROFITS OR SAVINGS), EVEN IF IBM, ITS SUPPLIERS OR YOUR
RESELLER IS INFORMED OF THEIR POSSIBILITY. SOME
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION
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OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

PART 2 - COUNTRY-UNIQUE TERMS

ASIA PACIFIC

AUSTRALIA:

THE IBM WARRANTY FOR MACHINES: The following paragraph is added
to this Section: The warranties specified in this Section are in addition to any
rights you may have under the Trade Practices Act 1974 or other legislation
and are only limited to the extent permitted by the applicable legislation.

EXTENT OF WARRANTY: The following replaces the first and second
sentences of this Section: The warranty does not cover the repair or exchange
of a Machine resulting from misuse, accident, modification, unsuitable
physical or operating environment, operation in other than the Specified
Operating Environment, improper maintenance by you, or failure caused by a
product for which IBM is not responsible.

LIMITATION OF LIABILITY: The following is added to this Section: Where
IBM is in breach of a condition or warranty implied by the Trade Practices Act
1974, IBM’s liability is limited to the repair or replacement of the goods or the
supply of equivalent goods. Where that condition or warranty relates to right
to sell, quiet possession or clear title, or the goods are of a kind ordinarily
acquired for personal, domestic or household use or consumption, then none
of the limitations in this paragraph apply.

PEOPLE’S REPUBLIC OF CHINA:

GOVERNING LAW: The following is added to this Statement: The laws of
the State of New York govern this Statement.

INDIA:

LIMITATION OF LIABILITY: The following replaces items 1 and 2 of this
Section:
1. liability for bodily injury (including death) or damage to real property and

tangible personal property will be limited to that caused by IBM’s
negligence;

2. as to any other actual damage arising in any situation involving
nonperformance by IBM pursuant to, or in any way related to the subject
of this Statement of Warranty, IBM’s liability will be limited to the charge
paid by you for the individual Machine that is the subject of the claim.
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NEW ZEALAND:

THE IBM WARRANTY FOR MACHINES: The following paragraph is added
to this Section:

The warranties specified in this Section are in addition to any rights you may
have under the Consumer Guarantees Act 1993 or other legislation which
cannot be excluded or limited. The Consumer Guarantees Act 1993 will not
apply in respect of any goods which IBM provides, if you require the goods
for the purposes of a business as defined in that Act.

LIMITATION OF LIABILITY: The following is added to this Section:

Where Machines are not acquired for the purposes of a business as defined in
the Consumer Guarantees Act 1993, the limitations in this Section are subject
to the limitations in that Act.

EUROPE, MIDDLE EAST, AFRICA (EMEA)

THE FOLLOWING TERMS APPLY TO ALL EMEA COUNTRIES.

The terms of this Statement of Warranty apply to Machines purchased from
an IBM reseller. If you purchased this Machine from IBM, the terms and
conditions of the applicable IBM agreement prevail over this warranty
statement.

WARRANTY SERVICE

If you purchased an IBM Machine in Austria, Belgium, Denmark, Estonia,
Finland, France, Germany, Greece, Iceland, Ireland, Italy, Latvia, Lithuania,
Luxembourg, Netherlands, Norway, Portugal, Spain, Sweden, Switzerland or
United Kingdom, you may obtain warranty service for that Machine in any of
those countries from either (1) an IBM reseller approved to perform warranty
service or (2) from IBM.

If you purchased an IBM Personal Computer Machine in Albania, Armenia,
Belarus, Bosnia and Herzegovina, Bulgaria, Croatia, Czech Republic, Georgia,
Hungary, Kazakhstan, Kirghizia, Federal Republic of Yugoslavia, Former
Yugoslav Republic of Macedonia (FYROM), Moldova, Poland, Romania,
Russia, Slovak Republic, Slovenia, or Ukraine, you may obtain warranty
service for that Machine in any of those countries from either (1) an IBM
reseller approved to perform warranty service or (2) from IBM.

The applicable laws, Country-unique terms and competent court for this
Statement are those of the country in which the warranty service is being
provided. However, the laws of Austria govern this Statement if the warranty
service is provided in Albania, Armenia, Belarus, Bosnia and Herzegovina,
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Bulgaria, Croatia, Czech Republic, Federal Republic of Yugoslavia, Georgia,
Hungary, Kazakhstan, Kirghizia, Former Yugoslav Republic of Macedonia
(FYROM), Moldova, Poland, Romania, Russia, Slovak Republic, Slovenia, and
Ukraine.

THE FOLLOWING TERMS APPLY TO THE COUNTRY SPECIFIED:

EGYPT:

LIMITATION OF LIABILITY: The following replaces item 2 in this Section:

2. as to any other actual direct damages, IBM’s liability will be limited to the
total amount you paid for the Machine that is the subject of the claim.

Applicability of suppliers and resellers (unchanged).

FRANCE:

LIMITATION OF LIABILITY: The following replaces the second sentence of
the first paragraph of this Section: In such instances, regardless of the basis on
which you are entitled to claim damages from IBM, IBM is liable for no more
than: (items 1 and 2 unchanged).

GERMANY:

THE IBM WARRANTY FOR MACHINES: The following replaces the first
sentence of the first paragraph of this Section:

The warranty for an IBM Machine covers the functionality of the Machine for
its normal use and the Machine’s conformity to its Specifications.

The following paragraphs are added to this Section: The minimum warranty
period for Machines is six months.

In case IBM or your reseller are unable to repair an IBM Machine, you can
alternatively ask for a partial refund as far as justified by the reduced value of
the unrepaired Machine or ask for a cancellation of the respective agreement
for such Machine and get your money refunded.

EXTENT OF WARRANTY: The second paragraph does not apply.

WARRANTY SERVICE: The following is added to this Section: During the
warranty period, transportation for delivery of the failing Machine to IBM
will be at IBM’s expense.
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PRODUCTION STATUS: The following paragraph replaces this Section: Each
Machine is newly manufactured. It may incorporate in addition to new parts,
re-used parts as well.

LIMITATION OF LIABILITY: The following is added to this Section: The
limitations and exclusions specified in the Statement of Warranty will not
apply to damages caused by IBM with fraud or gross negligence and for
express warranty.

In item 2, replace “U.S. $100,000” with “1.000.000 DM.”

The following sentence is added to the end of the first paragraph of item 2:
IBM’s liability under this item is limited to the violation of essential
contractual terms in cases of ordinary negligence.

IRELAND:

EXTENT OF WARRANTY: The following is added to this Section:

Except as expressly provided in these terms and conditions, all statutory
conditions, including all warranties implied, but without prejudice to the
generality of the foregoing all warranties implied by the Sale of Goods Act
1893 or the Sale of Goods and Supply of Services Act 1980 are hereby
excluded.

LIMITATION OF LIABILITY: The following replaces items one and two of
the first paragraph of this Section: 1. death or personal injury or physical
damage to your real property solely caused by IBM’s negligence; and 2. the
amount of any other actual direct damages, up to the greater of Irish Pounds
75,000 or 125 percent of the charges (if recurring, the 12 months’ charges
apply) for the Machine that is the subject of the claim or which otherwise
gives rise to the claim.

Applicability of suppliers and resellers (unchanged).

The following paragraph is added at the end of this Section: IBM’s entire
liability and your sole remedy, whether in contract or in tort, in respect of any
default shall be limited to damages.

ITALY:

LIMITATION OF LIABILITY: The following replaces the second sentence in
the first paragraph:

In each such instance unless otherwise provided by mandatory law, IBM is
liable for no more than: (item 1 unchanged) 2)as to any other actual damage
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arising in all situations involving non-performance by IBM pursuant to, or in
any way related to the subject matter of this Statement of Warranty, IBM’s
liability, will be limited to the total amount you paid for the Machine that is
the subject of the claim.

Applicability of suppliers and resellers (unchanged).

The following replaces the second paragraph of this Section:

Unless otherwise provided by mandatory law, IBM and your reseller are not
liable for any of the following: (items 1 and 2 unchanged) 3) indirect damages,
even if IBM or your reseller is informed of their possibility.

SOUTH AFRICA, NAMIBIA, BOTSWANA, LESOTHO AND SWAZILAND:

LIMITATION OF LIABILITY:

The following is added to this Section:

IBM’s entire liability to you for actual damages arising in all situations
involving nonperformance by IBM in respect of the subject matter of this
Statement of Warranty will be limited to the charge paid by you for the
individual Machine that is the subject of your claim from IBM.

TURKIYE:

PRODUCTION STATUS:

The following replaces this Section: IBM fulfills customer orders for IBM
Machines as newly manufactured in accordance with IBM’s production
standards.

UNITED KINGDOM:

LIMITATION OF LIABILITY: The following replaces items 1 and 2 of the
first paragraph of this Section:
1. death or personal injury or physical damage to your real property solely

caused by IBM’s negligence;
2. the amount of any other actual direct damages or loss, up to the greater of

Pounds Sterling 150,000 or 125 percent of the charges (if recurring, the 12
months’ charges apply) for the Machine that is the subject of the claim or
which otherwise gives rise to the claim.

The following item is added to this paragraph:
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3. breach of IBM’s obligations implied by Section 12 of the Sale of Goods Act
1979 or Section 2 of the Supply of Goods and Services Act 1982.

Applicability of suppliers and resellers (unchanged).

The following is added to the end of this Section: IBM’s entire liability and
your sole remedy, whether in contract or in tort, in respect of any default will
be limited to damages.

Chapter 1. IBM Statement of Limited Warranty 19
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Chapter 2. Communications Statements

There are two sets of Communications Statements in this chapter. Please refer
to the section that applies to your printer.

See “Class B Communications Statements” if your printer is Class B. Your
printer is Class B if none of the following features are installed:

v 2500-Sheet Input Unit (InfoPrint 20)
v IBM Field Bill-of-Material 11L6589 (InfoPrint 20)
v 2000-Sheet Finisher (InfoPrint 32)
v 2500-Sheet Input Unit (InfoPrint 32)
v Network Card for Token-Ring
v Network Card for Ethernet
v IBM Coax SCS Interface
v IBM Twinax SCS Interface

If your printer is not Class B, see See “Class A Communications Statements”
on page 23.

Class B Communications Statements

See “Chapter 2. Communications Statements” to verify what class of
Communications Statements apply to your printer.

Federal Communication Notices Commission (FCC) Statement

IBM 4332-001

IBM 4320-001

This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses, and can radiate radio
frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
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television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or
more of the following measures:
v Reorient or relocate the receiving antenna.
v Increase the separation between the equipment and receiver.
v Connect the equipment into an outlet on a circuit different from that to

which the receiver is connected.
v Consult an IBM authorized dealer or service representative for help.

Properly shielded and grounded cables and connectors (IEEE Std 1284-1994
compliant) must be used in order to meet FCC emission limits. Proper cables
and connectors are available from IBM authorized dealers. IBM is not
responsible for any radio or television interference caused by using other than
recommended cables and connectors or by unauthorized changes or
modifications to this equipment. Unauthorized changes or modifications could
void the user’s authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to
the following two conditions: (1) this device may not cause harmful
interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

Responsible Party:

International Business Machines, Corp.
New Orchard Road
Armonk, NY 10504
Tele: 1-919-543-2193

European Union (EU) Electromagnetic Conformity Statement

This product is in conformity with the protection requirements of EU Council
Directive 89/336/EEC on the approximation of the laws of the Member States
relating to electromagnetic compatibility. IBM cannot accept responsibility for
any failure to satisfy the protection requirements resulting from a
non-recommended modification of the product, including the fitting of
non-IBM option cards.

EU Conformity Statement: This product has been tested and found to comply
with the limits for Class B Information Technology Equipment according to
CISPR 22/European standard EN 55022. The limits for Class B equipment
were derived for typical environments to provide reasonable protection
against interference with licensed communication devices.
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German Conformity Statement

Zulassungsbescheinigung Gesetz über die elektromagnetische
Verträglichkeit von Geraten (EMVG) vom 30. August 1995

Dieses Gerät ist berechtigt in Übereinstimmung mit dem deutschen das
EG-Konformitätszeichen - CE - zu führen.

Der Außteller der Konformitätserklärung ist die IBM ........(1)

Informationen in Hinsicht EMVG Paragraph 3 Abs. (2) 2:

Das Gerät erfüllt die Schutzanforderungen nach EN 50082-1 und EN 55022 Klasse B.

Anmerkung: Um die Einhaltung des EMVG sicherzustellen sind die Geräte,
wie in den Handbüchern angegeben, zu installieren und zu betreiben.

Industry Canada Compliance Statement

This Class B digital apparatus meets the requirements of the Canadian
Interference-causing equipment regulations.

Cet appareil numérique de la classe B respecte toutes les exigences du
Réglement sur le matériel brouilleur du Canada.

The United Kingdom Telecommunications Act 1984

This apparatus is approved under the approval No. NS/G/1234/J/100003 for
the indirect connections to the public telecommunications systems in the
United Kingdom.

Japanese VCCI Class B ITE Statement

Class A Communications Statements

See “Chapter 2. Communications Statements” on page 21 to verify what class
of Communications Statements apply to your printer.
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Federal Communication Notices Commission (FCC) Statement

IBM 4320-001

IBM 4332-001

This equipment has been tested and found to comply with the limits for a
Class A digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference when
the equipment is operated in a commercial environment. This equipment
generates, uses, and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference
to radio communications. Operation of this equipment in a residential area is
likely to cause harmful interference in which case the user will be required to
correct the interference at his own expense.

Properly shielded and grounded cables and connectors (IEEE Std 1284-1994
compliant) must be used in order to meet FCC emission limits. Proper cables
and connectors are available from IBM authorized dealers. IBM is not
responsible for any radio or television interference caused by using other than
recommended cables and connectors or by unauthorized changes or
modifications to this equipment. Unauthorized changes or modifications could
void the user’s authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to
the following two conditions: (1) this device may not cause harmful
interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

Responsible Party:

International Business Machines, Corp.
New Orchard Road
Armonk, NY 10504
Tele: 1-919-543-2193

European Community (EC) Conformity Statement

This product is in conformity with the protection requirements of EC Council
Directive 89/336/EEC on the approximation of the laws of the Member States
relating to electromagnetic compatibility. IBM cannot accept responsibility for
any failure to satisfy the protection requirements resulting from a
non-recommended modification of the product, including the fitting of
non-IBM option cards.
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German Conformity Statement

Zulassungsbescheinigung Gesetz über die elektromagnetische
Verträglichkeit von Geraten (EMVG) vom 30. August 1995

Dieses Gerät ist berechtigt in Übereinstimmung mit dem deutschen das
EG-Konformitätszeichen - CE - zu führen.

Der Außteller der Konformitätserklärung ist die IBM ........(1)

Informationen in Hinsicht EMVG Paragraph 3 Abs. (2) 2:

Das Gerät erfüllt die Schutzanforderungen nach EN 50082-1 und EN 55022 Klasse A.

EN 55022 Klasse A Geräte bedürfen folgender Hinweise:

Nach dem EMVG: “Geräte dürfen an Orten, für die sie nicht ausreichend
entstört sind, nur mit besonderer Genehmigung des Bundesminesters für Post
und Telekommunikation oder des Bundesamtes für Post und
Telekommunikation betrieben werden. Die Genehmigung wird erteilt, wenn
keine elektromagnetischen Störungen zu erwarten sind.” (Auszug aus dem
EMVG, Paragraph 3, Abs.4) Dieses Genehmigungsverfahren ist nach
Paragraph 9 EMVG in Verbindung mit der entsprechenden Kostenverordnung
(Amtsblatt 14/93) kostenpflichtig.

Nach der EN 55022: “Dies ist eine Einrichtung der Klasse A. Diese
Einrichtung kann im Wohnbereich Funkstörungen verursachen; in diesem Fall
kann vom Betreiber verlangt werden, angemessene Maßnahmen
durchzuführen und dafür aufzukommen.”

Anmerkung: Um die Einhaltung des EMVG sicherzustellen sind die Geräte,
wie in den Handbüchern angegeben, zu installieren und zu betreiben.

The United Kingdom Telecommunications Act 1984

This apparatus is approved under approval No. NS/G/1234/J/100003 for the
indirect connections to the public telecommunications systems in the United
Kingdom.

Industry Canada Compliance Statement

This Class A digital apparatus meets the requirements of the Canadian
Interference-causing equipment regulations.

Cet appareil numérique de la classe A respecte toutes les exigences du
Réglement sur le matériel brouilleur du Canada.
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Statement of CISPR 22 Edition 2 Compliance

Attention:

This is a Class A Product. In a domestic environment this product may cause
radio interference in which case the user may be required to take adequate
measures.

Japanese VCCI

Communication Statements (Taiwan)
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CAUTION:

<2-25>   High temperature; switch off the printer and allow at least 20 minutes
for parts in this area to cool before handling. hc

sf
02

25
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Chapter 4. InfoPrint 32 Safety Information - Danish
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Chapter 5. InfoPrint 32 Safety Information - Brazilian
Portuguese
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Chapter 6. InfoPrint 32 Safety Information - Simplified
Chinese
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Chapter 7. InfoPrint 32 Safety Information - Dutch
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Chapter 8. InfoPrint 32 Safety Information - Swedish
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Chapter 9. InfoPrint 32 Safety Information - French
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Chapter 10. InfoPrint 32 Safety Information - German
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Chapter 11. InfoPrint 32 Safety Information - Hungarian
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Chapter 12. InfoPrint 32 Safety Information - Italian
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Chapter 13. InfoPrint 32 Safety Information - Japanese
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Chapter 14. InfoPrint 32 Safety Information - Korean
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Chapter 15. InfoPrint 32 Safety Information - Finnish

© Copyright IBM Corp. 1998 127



128 Warranty, Communication Statements, Safety



Chapter 15. InfoPrint 32 Safety Information - Finnish 129



130 Warranty, Communication Statements, Safety



Chapter 15. InfoPrint 32 Safety Information - Finnish 131



132 Warranty, Communication Statements, Safety



Chapter 15. InfoPrint 32 Safety Information - Finnish 133



134 Warranty, Communication Statements, Safety



Chapter 16. InfoPrint 32 Safety Information - Norwegian
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Chapter 17. InfoPrint 32 Safety Information - Polish
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Chapter 18. InfoPrint 32 Safety Information - Portuguese
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Chapter 19. InfoPrint 32 Safety Information - Croatian
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Chapter 22. InfoPrint 32 Safety Information - Traditional
Chinese
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Chapter 23. InfoPrint 32 Safety Information - Slovakian

© Copyright IBM Corp. 1998 197



198 Warranty, Communication Statements, Safety



Chapter 23. InfoPrint 32 Safety Information - Slovakian 199



200 Warranty, Communication Statements, Safety



Chapter 23. InfoPrint 32 Safety Information - Slovakian 201



202 Warranty, Communication Statements, Safety



Chapter 23. InfoPrint 32 Safety Information - Slovakian 203



204 Warranty, Communication Statements, Safety



Chapter 24. InfoPrint 32 Safety Information - Slovenian

© Copyright IBM Corp. 1998 205



206 Warranty, Communication Statements, Safety



Chapter 24. InfoPrint 32 Safety Information - Slovenian 207



208 Warranty, Communication Statements, Safety



Chapter 24. InfoPrint 32 Safety Information - Slovenian 209



210 Warranty, Communication Statements, Safety



Chapter 24. InfoPrint 32 Safety Information - Slovenian 211



212 Warranty, Communication Statements, Safety
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Readers’ Comments — We’d Like to Hear from You

IBM InfoPrint 20

IBM InfoPrint 32

Warranty Information and Translations

Communication Statements

Safety Information and Translations

Publication No. G544-5523-01

Overall, how satisfied are you with the information in this book?

Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied

Overall satisfaction h h h h h

How satisfied are you that the information in this book is:

Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied

Accurate h h h h h

Complete h h h h h

Easy to find h h h h h

Easy to understand h h h h h

Well organized h h h h h

Applicable to your tasks h h h h h

Please tell us how we can improve this book:

Thank you for your responses. May we contact you? h Yes h No

When you send comments to IBM, you grant IBM a nonexclusive right to use or distribute your comments in any
way it believes appropriate without incurring any obligation to you.

Name Address

Company or Organization

Phone No.
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