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Every day, business questions need answers from HR data..

..we want a detailed analysis of our PO2 and PO3 workforce profiles & want it compared to the
profiles of 5 other agencies as well as public service benchmarks..

 ..how does the ageing workforce affect key occupational groups across the workforce..

 ..what's the recruitment & retention profile for our Indigenous employees like..& how does it
compare over the last 3 years?

o ..classification creep —is it real or just a myth?

« ..explain the % growth in the QPS over the last year, in terms of key occupational groups &
agencies..

» ..tell us the impact of changing paid maternity leave provisions by x weeks..or how about by y
weeks..

« ..if we were to move X group out of the CBD & into Y location, how does this affect public service
profilesin X & Y areas?

» ..if we were to negotiate a 4.2% salary increase for xx group of employees, what would this mean
for the salary bill”? How many employees would be affected? What if it was a 4.5% increase...or
maybe 4.0%7?

\\\\Queensland Government

Public Service Commission



The Qld process —raw HR data in & HR management information out

Agency
HRIS
Systems

- agency & 53F
staft use MOHEI
mterface to collect
quarterly HE data in
last payroll fortnight
of quarter

- data due to PEC 3
weeks after end of
snapshot fortnight

NOTES:

National
WACA database

- used by & jurisdictions
across Australia

- validates MOHRIT or
equivalent data

- WACA State Administrator
stores cleansed historical data
with some calculated fields

- agencies required to sign-off
on various key figures in thewr
finalised file (eg
FTE/headcount, service
delivery nog, S0s etc)

Drata
modeling
process

e
~—

ETL or data
load process
nto
wrarehouse;
datamnarts/
aggregate
tables,
metadata

modelling

approx. 6-8 weeks

HEIS — Human Eesource Information Svastems (agency payroll systems)

\\\\Queensland Government

WACA — Workforce Analysis and Collection Application (national system to collect, cleanse & store historic data)
WOHET — Minimum Obligatory Human Resource Information (the data that goes into the WACA?

Data Cubes

- used internally by Information Team, PSC to generate ad
hoc data requests for central and line agencies

- special data models and data views developed for major
or unusual data reque stzsfanalyses

WACA Reporting Service

- online, self-help 2417 workforce reporting service for
OPS agencies

- access to a wide range of HE & IR werktorce measures
based on standardised business rules

- gives agencies access to own and service wide
benchmatking data; also some views of data for other
agencies

- access for named licensed holders only; sign up wia SLA
process

- all licenses due for renewal 30/6/2011
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WACA — used by 6 Australian jurisdictions to collect/validate workforce data

a Workforce Analysis & Collection Application - Microsoft Internet Explorer

J File Edit ‘ew Favorites Tools Help

J @Back = '\_:I.l - \ﬂ @ _h /l__] Search ‘E;:{’ Favarites QE | <]~ L__? - - _J ﬂ :,i

J Address I@ htkps: fhwnay, waca, org. auy

Workforce Analysis & Collection Application

c WM © g

Queensland Government T :
Government of South Australia lasmania

WACA Reporting
Service Portal

RV WACA Logon

Username: I
Password: I

Yarsion 2.00
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e .i“jt rY 0
Yalidation Reports Admin Knowledge Misc.

w Last validation result : Summary

| surmmary | Display |

Mote: the Validation Result errors by record ID and the Surnmary by Field Displayed in One Page reports can take a

- couple of minutes depending on the number of validation errors in your file
AgenCIeS mUSt Send message to state administrator |
electronically ot

sign-off on their Field 2 jvawe 2

= fear & Quarter 2008, 1
fl IeS MNumber of Records in File 912
. Active/Paid
—_ |e that they &P Headoount 605
AfP FTE's 567.21

ag ree With the A/P Permanent FTE's 3E1.87
key figures in R e
this WACA T =
Summary report Flag Breakdown

Murnber of (MIOHRI Only Record ]
Nurmber of (Bloth MOHRI & ELSLER Record 912
Number of (EILSLER Only Record u]
Mumber of (¥JEEQ & ELSLER Record ]
Murnber of (ZIEEC Only Record ]
walid Separation Date 261
Record with at least one Fatal Error 912
Record with at least one Warning Error 595
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Data cubes — fast ad hoc reporting as well as in-depth analysis

* PowerPlay - [PPlay1 of short cubeb 2010-q3 (Explorer}] -0l x|
E File Edit Yew Insert Explore Calculate Format  Tools  Window Help - |5’|i|

| D[S o | & e |EEE] R

| @@ @(um[d] |[ o] o] b |

= m [ 201003 | [ Active/Paid | ﬁu Agencies | m[g Level | Eewice Delivery | Em mppt Type | [FTHF’T#Eas | Easual Excluder | Fenure Group | mge Group |

Fmiected “r'ear of Age Betirement | Benerationx L ['ear of birth) | Eocation | Hocal Gowt Auth | Etate Electorate | Beo Feature Mame | deless | Bgenc_l,l Occ Codes |

mccupational [highest] | mccupational [lowest] | mraduate |ndicator | Elass Group | mcrement | Rhnnual E arnings [head) | R.ﬁnnual Salamy [head) | Rhnnual Salam [FTE] |

[ Annual Eamings [FTE) | [_Salery Levels (1:10)- FTEs | | Eaming Levels (1-10)- FTEs | | Al Awaids | [ PSAfs) & OPS Awards/Rest | [EB Name | [ Legisketion ] [Lindigenous | [ NESB | [ Disabily ]

mours Per wieek | Eounter - Separation QPS - Permanett | Eeparation Reazon | mEASUHES |

Less than 1 1tolessthan 3 | 3tolessthand | Stolessthan 10t less than 20+ Tenure Graup ﬂ
10 20
Anti-Discrimination Commission Qid 21.88% 12.50% 9.38% 21.88% 21.88% 12.50% 100.00%
Comm for Children &Young Feople & Child ¢ 9.87% 2861% 18.99% 3215% 6.84% 3.54% 100.00%
Communities M11% 19.28% 16.62% 23.25% 20.35% 9.37% 100.00%
Community Safety 7.94% 18.02% 12.07% 17.74% 24.02% 200.21% 100.00%
Education & Training (incl S5P5) 8.06% 12.54% 10.33% 19.51% 27.91% 21.65% 100.00%
Electoral Cammission Qld f.06% M.21% 9.09% f.06% 21.21% 36.36% 100.00%
Employment, Economic Development & lnnoy 9.959% 13.86% 10.91% 18.31% 23.48% 23.44% 100.00%
Environment & Resource Management 8.97% 11.98% 1317% 16.65% 23.38% 25.86% 100.00%
Health 12.13% T8.13% 14.60% 19.29% 21.69% 14.15% 100.00%
Infrastructure & Flanning 17.78% 22.25% 10.28% 13.66% 20.68% 15.36% 100.00%
Justice and Attorney-General 12.90% 1717% 12.38% 19.60% 20.43% 16.54% 100.00%
Lenal Aid 10.90% 17.82% 11.53% 22.69% 22.90% 12.16% 100.00%
Mugzeum 16.59% 14.79% 10.21% 22.54% 23.24% 12.68% 100.00%
Police fi.25% 13.07% 11.55% 18.48% 26.20% 24 45% 100.00%
Premier and Cahinet 12.18% 18.95% 12.93% 18.80% 23.91% 13.83% 100.00%
Puihlic Qamdica Mammmiccink 11 TR 1R 1009 1 AToL 1723 A% QAR PO T NR% 400 NN
All Agencies 9.91% 15.78% 12.70% 19.01% 24.04% 100.00%

For Help, press F1.
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WACA Reporting Service — agency access to reports

* Online portal linking to interactive benchmarking reports

* Reports benchmark an agency’s workforce performance against that of the
Queensland Public Service, over time

 Range of HR and IR measures are benchmarked, based on Minimum
Obligatory Human Resource Information (MOHRI)

* Reporting portal is accessed by licensed agency users via the WACA.
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Benefits

* Only source of validated whole of public service HR benchmarking data
» Access generally 24/7 from any PC/laptop with an internet connection

« More comprehensive report content — a greater range of performance measures
available than in previous reporting system and new data views developed

— some new performance measures — average age of recruits; recruitment rate;
permanency ratio; retirements in next 10 years; measures relating to purchased
leave and recreation leave costs and balances

— some new data views — quartiles; rankings; Executive Dashboard for quick high
level performance checking;

» Access to as much historic agency data as possible even given the demanding
constraints of MOG changes on trend analysis

\\\\Queensland Government
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Accessing the WACA Reporting Service

 To access the WACA Reporting Service, an agency must sign a Service
Level Agreement (SLA) with the PSC

 SLA details licensing requirements, fee schedule and services which will be
supplied by the PSC. It also outlines agency responsibilities

\\\\Queensland Government
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Security

« To protect the confidential MOHRI data, the Public Service Commission
have invested in an SSL (secure sockets layer) certificate with 128-bit
encryption

e The use of a “https:” prefix in the WACA web address ensures an additional
encryption/authentication layer

* Inreports, data is displayed at aggregate levels not employee record level

\\\\Queensland Government
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@ Queensland WACA Reporting Service HEiin
Government SAMPLE REPORT ONLY Fage

WACA Reporting
Service — sample | oo o
portal screen

05-10-2009: Welcome to the WACA Reporting Service

Sample Agency
i.# Click here 1 change agency
Reports:

- Available Data Periods: 2006-01 to 2009-01

Key Workforce Statistics:

Guarterly Snapshot Time-Series
2009-g1

Key Measures Sampin gy oo
Henderunt 5.5
FTE 5356183 5400
PS Separation Rate 179%
hoesage Age 4153 S200
Meerage QFS Teaure Years 1136 5000
Mwerage Age of Recrubment ‘2 .
erage Age of Rrtrement 38 b
Aoenrteskm Rate 257% 450
Sick Leawe Rabe 147%
Furchased Leave Fatz 0.0 440
Femeniage Higher Dutes 15.53% -
Fermanent Headooent Perceniage 29.12%
Fart-time Hesdount Femenage 4.01% 4,000
Sailary Sacrifice Headoount Perceatage ALTES o
Meerage Annual Earmings (FTE) 50,607 1 2 3 4 1 2 3 4 1 2 3 4 1
e e Sy (] p [ ¥ ¥ S |_“T_| L o 1 xem
Tolal Fecreation Leave Liabilty 429,360,557
Mweerage Recosation Leswe Hours Accrsed 156.78

Select year and quarter: Select graph measure:

DO NOT USE FIGURES - SAMPLE REPORT ONLY
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WACA Reporting Service — sample dashboard report screen

Queensland Workforce Performance Report

Sample AQgQency po NOT USE FIGURES - SAMPLE REPORT ONLY

F U ——

Prictable POF View of this Page | Headcount FTE
- Summary Reports T 2007-Q4 2008-Q4 2007-Q4 = 2008-Q4
Executive Summary 1T} PDE Agency 4,801 5362 471128 5,263.03
Service-Wide 214,735 224,346 183,203.99 191,179.00
Absentesism Rate Separation Rate

- Detailed Information r
Size and Composition 7M. PDE . i L00% 1.00%
Separations HTML PDF e e
Mew Recruits HIML PDF
Higher Duties HTML PDE fode Ao foo% 00k Aok 2o0% (Y
Unscheduled Leave

Total Absentesism HTML PDF

Sick Leave ML POF 00704 0080 a7 B

Carer's Lagve HTML PDF Bageoy 150% B Sendeided 7% Magecy 373% M Serdceidedd® Magency 177% M SenieWide L4 M oAgenoy 130 B ServicsWide L36%

Worker's Comp. HTML PDE Average Age of Retirement Permanency Ratio
Scheduled Leave

Recreation Leave HTML PDF 40.00 40.00 4.0 sm

Purchased Leave HTML PDF 2000 00 20 &0
Average Age HTML PDE
Age Group Profile HIML PDE .00 B0 oo B0.00 0o .00 1000
Average Tenure HTML PDF
Tenure Group Profile HTML PDF
Earnings and Salary HTML POF g ooens Harge Hma

Woagencys0n B Service WWide 5084 Miagency 52t M Service Wide 6063 Boapmey 786 W ServiceWide 1.33 Boagencyats M Service-whde 135
SAMPLE REPORT ONLY - DO NOT USE FIGURES ?
This SAMPLE report is based on Minimum Obligatory Human Resource Information (MOHRT). Link to Business Rules and Notes
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WACA Reporting Service — sample executive summary report

e Workforce Performance Report

Sample Agency po NOT USE FIGURES - SAMPLE REPORT ONLY

Report Chapter: Executive Performance Summary

Key Measures 2007-0Q4 2008-Q4
Performance Performance
Agency | Service-Wide |  against Agency | Service-Wide against
Service- Sarvice-
Wide Wide
MAhsenheeisn Rate (%) 3.52 4.57 W -1.05 3.73 4.34 W -0.61
Average Age of Retirement 60.68 60.84 W -0.16 62.01 60.43 | & 1.58
L Disability Rate (% of Headcount) 10.62 6.02 | A 4.60 9.32 6.05 | & 3.27
Employees on Higher Duties (%) 20.25 14.78 & 5.47 19.02 15.01 |4 4,01
‘ Female Proportion (% of Headcount) 30.39 66.17 |W -35.78 32.88 66.55|F -33.67
- Front Line Service Delivery (% of FTE) 35.54 77.73(W  -42.19 32.92 79.57|%  -46.65
u Indigenous Rate (% of Headcount) 0.79 2,21 |w -1.42 0.80 217 |7 -1.37
m MESE Rate (% of Headcount) 6.48 8.12 ¥ -1.64 6.19 9.76| ¥ -2.57
87.07 76.42 4 10.65 87.43 76.65 A& 10.78
11.08 5.29 (A& 5.78 12.01 5.23 | & 6. 78
SAMPLE REPORT ONLY - DO NOT USE FIGURES
This SAMPLE report is based on Minimum Obligatory Human Respurce Information (MOHRI). Link to Business Rules and Notes
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WACA Reporting Service — sample report page from size & composition
chapter

Queensland
(OB Men:

Workforce Performance Report

Sample Agency po NOT USE FIGURES - SAMPLE REPORT ONLY

Report Chapter: Size and Composition

2007-  2008- Headcount Headoount %
Headcount Growth Growth
Q4 Q4 FTE 2007-04  2008-Q4  FTE Growth FTE % Growth
Agency FllTime | 4578 | %109 = 11.60% | | g oaney Full-Time 4,577.04  5,108.95 531,01 11.60%
Ll i 200 = 17E5% Part-Time 106 48 124.75 18.27 17.16%
pr— 5 = 5 Py Casual 26.86 29.33 2.47 9.20%
Total woe1| 383 561 11.69% Total 4,711.28  5,263.03 551.75 11.71%
Servi rallTime | 146,428 | 152,368 5940 wogy | Service-Wide Ful-Time 14641297 152,351.06  5,538.09 4.06%
Wide Part- samez| S5z 3,330 e Part-Time = 30,998.96  33,148.57  2,149.61 6.93%
Tirme Casual 5792.06  5,673.37 -112.69 -1.95%
Casual 15975 16,256 81 1.76% Total 183,203.99 191,179.00  7,975.01 4.35%
Total 214,795 224,346 9,551 2.45%
% of Headcount by Full-time/Part-time/Casual % of FTE by Full-time/Part-time/Casual
l_ 2007-04 W Full-Tirme l_ 2007-0Q4 W Full-Tirme
Agency B Part-Time Agency B Part-Time
W Casual  Cagual
L 2008-ga L 2008-g4
2007-Q4 2007-Q4
—
Service-Wide Service-Wide
L 2008-qe 2008-04
0% @ 20% 40% 60% 80%  100% 0%  20% 40% 60%  B0%  100%

% of Headcount % of FTE

SAMPLE REFPORT ONLY - DO NOT USE FIGLIRES

This SAMPLE report is based on Minimum Obligatory Human Resource Information {MOHRI). Link to Business Rules and Notes

\\\\Queensland Government
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WACA Reporting Service — sample report page from size & composition
chapter

e Workforce Performance Report

Sample Agency po NOT USE FIGURES - SAMPLE REPORT ONLY

Report Chapter: Size and Composition

%% of Permanents by Quartiles
2008-04
100.00%:
2008-04 :
80.00% —iGanme | O ]
________________________________________________________________ —- “th Quartie Tip: Quartiles Graph
Quartiles divide a sat of
-] p— maasua]’lems{agave_ﬁgeage:
: absentesicm rate etc) into 4 egual
E parts. 25% of the measurements
¥ are lower than the 1st quartile.
T e0.00% S0% of the measurements are less
£ than the median or Ind quartile.
75% of the measurements are less
than the 3rd quartile. Therefore,
20.00% S50 of the measurements fall
between the 1st and 3rd quartiles.
R e I I - ]
EEEEEEEEEE LG EEE S EES f.{;‘?ffff
SAMPLE REFORT ONLY - DO NOT USE FIGURES
This SAMPLE report is based on Minimum Obligatory Human Resource Information (MOHRI). Link to Business Rules and Notes
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Cognos 7

* PowerPlay - [PPlay1 of geo cube 6 2010-q3 (Explorer)] ;lilil[

% Fle Edit Wiew Insert Explore Calculate Format Tools Window Help 18] x|

T =k o1 e R Nl e T8 e e el = Y P T e s N Y T
= LI #ppt Typs | | FT/PT/Cas | | Casual Excluder [ize Group | [ Age Broup | | Projected Yea of Ags Refremert ] | Genelion X &Y [Year of bith] Local Govt Auth | | Stats Elsctorats | |_Geo Featurs Nams

B e e s ([ Brmu Ecrmings (head) | | $ Anrusl Sty (head] | | Anmusl 5ok (FTEL] | $ Armual Earings FTE |
S alary Lewels (1-10)-FTEs | | Eaming Levels (1-10) - FTEs | | &l bwvards | |_PSals) OPS Awards/Fest e e [0 e Fererren) B ()

Headcount

6,000
5,000
4,000
3,000
2,000

1,000

120,000 and Over
110,000 - 119,939
100,000 - 109,299

90,000 - 99,399

80,000 - 89,999

Post Gen Y
Fre Bahy Boomers
Baby Boomers

Generation ¥ 40,000 - 49 993
30,000 - 39,999

Generation Y 28,999 and Less

For Help, press F1.
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Cognos 7

owerPlay - [PPlay1 of geo cube 6 2010-q3 (Explorer)] — =11k
“E] Eile Edit Wiew Insert Explore Calculate Format  Tools  wwindow  Help ===
| D= d#@EE] o |~ & | =]|EeE] (a2 | | e | 8 | et | et | 132 | b (oo bl | It |
= [ 20100 2 | [ 201003 | [ ActivePaid | mu Agencies | mrg Lewvel | mppl Type | FT/F'T /Cas | |_Casual Excluder | Fenure Group | mge Group | |_Projected Year of &ge Retirement | Eeneraliunx % [vear of bith] | ﬁuca:iun |
Local Govt Auth ] [_State Electorate | [_Gen Feature Name | [_Addriess | [_Agency Doe Codes | [_Occupational (highest] | |_Occupationsl lowest | |_Graduste indicator ] [_Class Group | [_increment | [ Annual Eamings (head) ] [_$ Annual Salary (head) ] r
RAnnual Sala [FTE] | RAnnual Eamings [FTE] | | Salay Levels (1-10) - FTEs | Earnlng Levels [1-10) - FTEs | |’A\|| Awards | |_PSals) & OFS Swards/Rest | EB Mame | | Legislation | mdlgenous ] [_MESE ] | Disabiiw | mours Per week |
Separation Fieason | [ Headeount |
Headcount
20.00%
70.00%
60.00%
50.00%
40.00%
30.00%
[
20.00%
10.00%
0.00%
29,999 and Less 40,000 - 49,999 50,000 - 69,999 : 20,000 - 29,999 100,000 - 109,999 120,000 and Over
30,000 - 39,999 50,000 - 59,999 e -~-¥0,000 - 79,999 90,000 - 99,993 110,000 - 119,999
0,000 - 62,299
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Cognos 7

: PowerPlay - [PPlay1 of geo cube 6 2010-q3 (Explorer)]

‘5 Elle Edit View Insert Explore gCalculate Format Tools  Window Help

— =1 )
_ 121

IR r=20 =1 E = e e N el - | Pl M SIS [ K R I A =T P T T R S

B EE R =1

£ 20100 3 | [ 201003 | [ActivesPaid ] | AlAgencies | [ O Level | (et Tupe | [ FT7PT/5as |  Casual Excluder | [ Tenure Group | | Age Goup | [ Frojected Year of Age Fetiement | | Generation & [¥ear of bith) ] |_Location |

Local Govt Auth | |_State Electorate | Eeo Feature Name | Address | Agency Dec Codes | mccupatiunal {highest] | mc:upationa\ (lowest] | | Graduate Indicater | |_Class Group | |_Increment | % Annual E arnings [(head | $ Annual Salary (head | :

Separation Reason | [_Average Annual Earnings [FTE] |

[ $nnual Salary (FTE] | [_$ Annual Earmings (FTE] | | Salaty Levels 1-10]- FTEs | | Eaming Levels (1-10]- FTEs | | AN Awards | | PSAls) & OPS Awards/Rest | |_EB Name | | Legsiation | [_indgenous | Disabiity | | Hours Per wesk

Average Annual Earnings (FTE)

§100,000.0

W Female
[ male

$80,000.0

$50,000.0

$40,000.0

$20,000.0

§0.0
Less than 1

1 1o less than 3

3tolessthan g

Stoless than 10

10 to less than 20

20+

For Help, press F1.

\\\\Queensland Government

Public Service Commission




Projected retirements

v - [PPlay1 of geo cube 6 2010-q3 (Explorer)]
Wisw Inserk Explore Calculate  Format  Tools

window Help

S|
1= x|

& 20100 3 | (201003 | [ActivesFaid | RIIAgencles | mrg Level | mppt Tepe | FT/PT/Eas | |_Casual Excluder | Fenure Group | | #ge Group | | Projected vear of &ge Retirement | Eenerationx & v [vear of bith) | | Queensland ! i
I—I:ncal GovtAuth | |_State Electorate | Een Feature Mame | mddress | |_&gency Oce Codes | | Occupational [highest) | mccupatinnal lloweest) | | Graduate Indicatar | Elass Group | | Increment | RAnnual E arnings [head) | RAnnual Salary [head) |

| $Bnnual S ala (FTE]] [ $ Annusl Eamings (FTEL ] |_Salan Levels [1-10] - FTEs | |_Eaming Levels (1-10] - FTEs | |_Al Awards | | PS5l & OPS Awards/Aest ] | EB Name | |_Legisiation | |_indigenous | Disability | |_Hours Per week |
Separation Aeason | [_Average Annual Eamings [FTE] |

Awerage Annual Earnings (FTE)

$240,000
$200,000
$150,000

$120,000

§20,000
§40,000
$0

120,000 and Owver iy i 2045 and greater
110,000 - 119,993 g 2040- 2044
100,000 - 109,999 2035- 2038
QUIUUUE-ac?gongE’QSQ 999 2030 - 2034
70,000 - 79,999 2025 - 2029
50,000 - 63,999 2020 - 2024
50,000 - 59,999 2015- 2018
40,000 - 49,999
30,000 - 39,999 E
29,999 and Less Z009 and Less

$36,9587 (30,000 - 39,999, Northern)
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Cognos 7 class creep

+ PowerPlay - [PPlay1 of geo cube 6 2010-q3 (Explorer)] — |ﬁl|£|l
“S) EBle Edit Wiew Insert Explore Calculate Format  JTools  window Help =& =]
| D@ S @] o =] & wmEe] ow R @lele || | e |0 ] ne Ee e e ke ) =)= 0 ) [E oo | ) I

i [ Panod | [ veariOuarter | CactivesPaid | | &l Agencies | | Ora Level ] Appt Type | | FT/PT/Cas | |_Casusl Excluder | | Tenure Group | = Gronp | [ Projmcted Test of fos Ratirerment | |_Generation > & v [vear of bith] | [[Qusensiand ]
I—I:ncal Govt Auth | |_State Electorate | Een Feature Mame | mddress | |_#aency Oce Codes | | Occupational (highest) | mccupatlnnal flowest] | | Graduate Indicator | [0 - Increment | rAnnual E arnings [head] | rAnnual Salary (head] | r
$ Arnual 5 alan (FTE] | |_% Annual Eamings (FTE1] |_Salaw Levels (1101 -FTEs | |_Eaming Levels (110] - FTEs | |_AlAwards | [ PSAL & OFS Awards/Fest | | EB Name | | Legslation | |_indgenous | Disability | |_Hours Per wieek |
Separation Fieason | | MEASURES |
MEASURES O AC4 W AOT
CIAGE W ~0s @ A0S
W ~03 [l 206
100.00%
80.00%
40.00%
) | ‘ | | | | | I
0.00%
2007-04 2008-Q1 2008-Q32 2008-Q3 2008-04 2009-Q1 2009-02 2009-03 2009-04 2010-Q1 2010-Q2 2010-Q3
EX] >
For Help, press F1.
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Cognos 7 — absenteeism

* PowerPlay - [PPlayl of geo cube 6 2010-q3 (Explorer)] — = |i|[
“S) Eile Edit Wew Insert Explore Calculate Format  Tools  window  Help — =1 =l

| D=Q#@ S| & w=EmEm olnR] @lef® | )| | e |08 e | E2] e f s | ) ) =

I oo [T

= (Wear/Guarter | [(ActivesPaid | [_AllAgencies | |_Ora Level | (Aot Twpe | [_FT/PT/Cas | [_Casusl Excluder | |_Tenure Group | |_Age Group | |_Froiected Year of Age Refirsment ] |_Generation € & ¥ [Vear of bithl | [ Guesnsiand}
ﬁocal Gowt Suth | Etate Electorate | Eeo Feature Name I mddless | Agency Occ Codes | mccupatlonal [highest] | mccupatlonal [lowest] | |’G‘raduate Indicatar I Elass Group | m\clement | RAnnual E arnings [head] | RAnnual Salary [head) | 4
[ $ 5 rnuz Salam (FTE] ] |_$ Annual Earmings (FTE] | |_S alam Levels (1-10] -FTEs | |_E aming Levels [110] - FTEs | |_Allfwards | | PSA[) & OFS Awards/Rest | | EB Name | | Logislation | |_Indigenous | | NESE | | Disabiiy | |_Hous Perwesk |
Separation Reason || [_Absentesism - Average hours per employes |
| = legend |
19 and less: [l 35 - 39 | 55-59
Ahsenteeism - Average hours per emplovee ) SETEET W 20- aa B 50- B4
MW z25-29 W 45- 49 M 65 and Over
O 30- 34 @ 50- 54
24.00
20.00
16.00
12.00
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C3/|business solutions”

Collecting and linkage of HR Data
with Geospatial Capability




o Who Is C3 Business Solutions

o Collecting HR Data

o HR Geospatial Analytics




C3 I'desinéssfél: -'

C3|business solutions’

o specialist business intelligence &
iInformation management
consultancy

o quality-certified

smdri
CERTIFIED H]HI\

o 25" fastest growing company in QUALITY smart
Australia e
_ _ BRW. 20105

o just named in the smart 50 H 5']'5[5,-[3,-5
company list

o 2010 iAward winner for R&D and Ihe 2010
innovation { JAWARDS



Products and Solutions

o products ...all web-based...all one of a kind...

e
- = =

~

cohesion’ N

mapper” \

C3|carbon analytics” 3
/
/

/
C 3 |performance managemeyit”
/

/

\
...custom built for @ach client...
I

29



manual data loading process

traditional process

Data submitter
(10’s to 100’s)

30
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manual data loading process

traditional process

Data submi tt Pr d D ta
(10’s to 100’s

G




manual data loading process

traditional process
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C3 I'desinéssfél: ion:

manual data loading process

traditional process

Data submitter Pr d Dt Email to BI BIS uppor and man IIyI ad
(10t100 Support Rp gD repository

U2 @ 0
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C3 I'desinéssfél: ion:

manual data loading process

traditional process

L

Overnight
Batch
process

Data errors

Data submitter Produce Data Email to B Bl Support sort and manually load Data errors feedback to
(10’s to 100’s) extracts Support into Reporting Data repository Bl Support

o2 @ o)
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Manual HR Data Collection

Traditional Process

Email feedback and corrective action

(potentially multiple iterations) )
Bl Support email errors

back to contributors
I

: &

Data Uploaded

Overnight
Batch
process

g g

Data errors

Reporting Data
repository

ad L=

Data submitter Produce Data Email to B Bl Support sort and manually load Data errors feedback to
(10’s to 100’s) extracts Support into Reporting Data repository Bl Support

o2 3 (4

Upload and error cycle time — typically 1-2 weeks for performance management
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Manual HR Data Collection
Using C3 Integrity

Email feedback and corrective action
(potentially multiple iterations)

@

Bl Support email errors
back to contributors

=0

ogrity”

Validation /

correction vernight :
Reporting Data
= ~ rocess repository

¢ | I Data Uploaded

nL_c

=
N

X7
Q,"-’ g ﬁ —1| r metadata
a M repository Data errors
Data submitter Produce Data Email to B nually oad Data errors feedback to
(10’s to 100’s) extracts Support ory Bl Support

oo RoEOR

Upload and error cycle time — typically 1-2 weeks for performance management
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C3 |'5_L|fsine,;5_/ ég ic

Manual HR Data Collection
Using C3 Integrity

BI Support

Sole accountability
for task; informed,

empowered
— E.:

Interactive feedback
and error explanation

Quality assured data

; - - ™
B % C3integrity”
B
~
- Validation /
=4 Y < correction -
éx- } ' ﬁ " ) Reporting Data
_! — repository
= N—
)
E;."g ﬁ —1 metadata
repository
Data submitter Produce Data SN—
(10’s to 100’s) extracts \ )
Upload and error cycle time — typically 1-2 weeks f rformance management

Reduced cycle time — 15-30 mins 37



C3 Integrity demonstration
w

C3|integrity”



C3 Integrity

C3lintegrity”

C3integrity”

A

what would you like to do? £

Work with uploads and data sets
Begin a new upload

WView all data sets

Search upload activity

Home

Your mi g uploads

S rows abandoned for Payroll 2 days ago

3 rows uploaded for Payroll 2 days ago

0 rows last updated for Incident Motification {[Victorial, [Abbotshall]l}
13 days ago {resume}

0 rows last updated for Incident Motification {[Victorial, [Abbotshalll)
13 days ago (resume}

0 rows last updated for Incident Motification {[Victorial, [Abbotshalll)
13 days ago {resurne}

Your mi

0 rows for Incident Notification ([Abbotshall], [Vvictorial) last updated
13 days ago {resurne}
0 rows for Incident Notification ([Abbotshall], [Victorial) last updated
13 days ago {resume}

0 rows for Incident Notification ([Abbotshall], [Victorial) last updated
13 days ago (resume}

0 rows for Incident MNotification ([Abbotshall], [Australian Capital
Territory, Mew South Wales, Northern Territory, Queensland, South
Australia, Yictoria, Western Australial) last updated 13 days ago
fresumeh

0 rows for Incident Motification ([Abbotshall], [1) last updated 13
days ago {resume})

0 rows for Incident Motification ([Abbotshall], [1) last updated 13
days ago {resume)

0 rows for Incident Motification ([1, [1) last updated 13 days ago
fresumel

0 rows for Nature Group last updated 13 days ago (resume) |




View Payroll Dataset

C3lintegrity”

C3integrity”

A

what would you like to do?

Work with this data set

Edit this data set

Export this data set in XML format
Create a new format for this data set
View this data set's formats

Create a new row wvalidation for this
data set

View this data set's row validations

Reporting for this data set
Search/Export rows

RUn error summary reports
View qualifiers by upload
View access groups

Wark with attribute validations
Create a new attribute validation
View all attribute validations

Work with data sets
Create a new data set
WView all data sets

MName

Short description
Long description
Table name
Active

Formats

Payroll
Payroll
Payrall
thl_payroll
=

C5Y C5Y

alidations

Parser type

Template

Name Id

Attributes

Description

Action when invalid

. . Database column
Display name #

name
Status status

Seux sey

Occupation occupation_groups
Groups

Work Long wark_long

Work Lat work_lat

Home Postcode  home_postcode

Home Suburb home_suburb
Employes Long employee_long

Employee Lat employee_lat

A

STRING (503
STRING (13

STRING (503

Eloat
Eloat
STRING {103
STRING (500
Float
Float

¥Yalidation #

MNatural -
4
ey

AR SRR &8 AE

Generated #

[ 1 e I e T I B [ |

Action when

Qualifier # ..
missing

b | e [ i T [ B [ |

4 Searchable #

b | e [ i T [ B [ |




Begin a New Upload

C3lintegrity”

C3|integrity”

A

What would you like to do?

Cancel upload

Horme

Wiew all data sets
Search upload activity

-

(2]

(o)

. Select a data set to upload

|Payr0|\ j

. Qualify your data set

. sppend or replace data

o Append new and update existing data
@ Replace all data

. Select the file to upload or leave blank to manually enter

|C:\Documents and SetingsiSume  Browse.. |

. Select the format for your file

ICSV 'I

. Start walidating file immediately and send an email when complete

r

Beginl Transferr\ng...{‘

Seq Attribute
Status

Sexr

Occupation Groups
Work Long

\Wark Lat

Home Postcode
Home Suburb

Employee Long

[r B N B = T I S VI -

Employee Lat

Full details...

validation
STRIMNG (50
STRING {13
STRIMG (50

Eloat
Float
STRING {10
STRIMG {50




Edit Upload for Payraoll

C3lintegrity”

C3integrity”
what would you like to do? £
Work with this upload ietiaflis
Home Upload type Replace all
File payrollBad.txt of 813 bytes with 9 rows received
Validation status

Abandonl Validatel



Validation Overview — Errors

C3 integrity” oot G

C3|integrity”
What would you like to do? &

Work with this upload Wistiilis

Home Upload type Replace all

ale] @ ey (TS File pavrollBad.txt of 813 bytes with 9 rows received
Yiew all records

View wvalid records validation status

Wiew invalid records

& valid records

wiork with errors 33.33% error/data
Download all issues percentage
Download critical error surmmary

2 records contain 1 critical error
Download error summary

1 record contains 1 error

These records have critical errars, and must be fized before you may upload

Number of records Description

2 Sex must be less than or equal to 1 characters
These records have errors, and will be discarded if you upload

Number of records Description

1 Unable to read float

Abandonl Upload



o

_ C3|buf5”in<;55

View Invalid Records

C3lintegrity” root m 0G OU

Mew upload

C3|inegrity” A Invalid rows in upload for Payrolf
ol Gomil] g (T i e & Errors Status Sex EEPELHI U Work Lat RIS Home Suburb S Erpinyee Action
Groups Long Postcode Long Lat
Work with this upload Sex must
Add a new record be less Intermediate
e thanlotr 1 Permanent Female Clerical Sales and  153.01 -27.47 4173 Tingalpa _/"
equal to Service Workers
characters
Sex must
be less
than or Permanent Male Manggers and 145,77 -16.92 4268 Bayview Heights 2
equal to 1 Adrministrators .
characters
Unable to Intermediate .
read float Permanent F Clerical Sales and  ABC -27.46 40321 Kedron oA
Service Workers
| =l | | | | | | v
Ve




Validation Overview — No Errors

C3 integrity” oot (G iddel

Mew upload

Ga3integriey A Edit upload for Payroll
What would you like to do? & Upload status

Work with this upload Wistiilis

Home Upload type Replace all

ale] @ ey (TS File pavrollBad.txt of 813 bytes with 9 rows received
Yiew all records

View wvalid records validation status

Wiew invalid records

g valid records

0.0% errar/data percentage

Abandonl Upload



Uploa

C3lintegrity”

C3|integrity”

What would you like to do?

Work with uploads and data sets

A

Begin a new upload
Wiew all data sets

Search upload activity

Home

@ 5 rows uploaded to Payroll

Your last & activities Your mi

& rows last updated for Payrall less than a minute ago

E rows abandoned for Payroll 2 days ago

8 rows uploaded for Payroll 2 days ago

0 rows last updated for Incident Motification ([Victoria], [Abbotshall]y
13 days ago {resume

0 rows last updated for Incident Motification {[Victorial, [Abbotshalll}
13 days 3go {resume

Your mi

0 rows for Incident Motification ([Abbotshall], [Victorial) last updated
13 days 3go {resume

0 rows for Incident Matification ([Abbotshall], [Vvictorial) last updated
13 days 3go {resume

0 rows for Incident Matification ([Abbotshall], [Victorial) last updated
13 days ago {resurme

0 rows for Incident Notification ([Abbotshall], [Australian Capital

Territory, Mew South Wales, Northern Territory, Queensland, South
Australia, ¥ictoria, Western Australial) last updated 13 days ago

[resume

0 rows for Incident Motification ([abbotshall], [13 last updated 12
days sgo {resume)

0 rows for Incident Motification ([Abbotshall], [1) last updated 13
days 390 {resume}

A ke Fre Taeident Rakificticn CTT T8 laek imd=dbed 123 A-ue —ae




SOURCE DATA

SALES FINANCE
MARKETING MANUFACTURE
PROCURE LOGISITICS

HR

DATA FORMATS

FIXED

SINGLE RECORD
(via a customisable web
form)

C3 Integrity

For Users

INTERFACE

WEB

EXCEL

AUTO

UPLOAD
| VALIDATION

VALIDATED
AGAINST
BUSINESS
RULES

INTERACTIVE
ERROR
RESOLUTION

CENTRAL DATA STORE

SQL SERVER ORACLE
TERADATA OTHER...

UPLOAD
COMPLETE
ONCE
VALIDATED
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C3| bi.l-sine;sfol_ jtio -

C3|geospatial analytics™

Linking IBM Cognos Business Intelligence with Integeo
Map Intelligence and Maps

cn “n'5+ ESRI GeoServer
warﬂ Maplnfo 0GC
'_-.patlal Platforms
BI | =i maps =
infegeo
A FORGE Group Company

C3|geospatial analytics”




C3 Geospatial HR demonstration
i 44

C3|integrity”



IBM Cognos

| IBM Cognos Connection

@r Public Folders

Public Folders > C3 Geospatial Analytics » Public Service Conmission

ChTEEER & Box =
Entries: |1 - I [+]
- | |Name = |Modiﬁed 2
T 3 achive
- b snaksis and Reparting

| Actions

December 1, 2010 &:15:49 AM More. ..

December 1, 2010 1:13:00 PM




| Cognos Viewer - Analysis and Reporting

Queensland Government

Spatial Analysis:

(= keep this version > | B o Bl

Kq:-] %Controls

- ‘ | [E5Bookmarks |v|@Themes |v||%Tools

‘v ‘ | grint

H@End Session ||@ |v|

Legend

el 2 (1 (7]

Employes Status by Home Location

Employee Status by Home Location grouped
by Status

B casual

B Contract

O  Pemanent
W Temporary

Number of Employees by LGA
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=0
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Coral Sea

*%- . [ Street I Terrain ]Satellme]

v [ add this report v § [l

|+ Contract
|+ Permanent
[+ Casual

|« Temporaty

[Status:

Select all Deselect al

Sex:

[+ M
' F

Select all Deselect all

Occupation Groups:

Inter mediate Clerical Sales and Service Workers _I
Irter mediate Production and Transport Workers
Associate Professionals

Tradespersons and Related \Workers

Elementary Clerical Sales and Service Workers
Advanced Clerical and Service Workers
Professionals

Fire Fighter Operational

Ambulance Operational

Managers and Administrators

Labourers and Related \Workers =

Select all Deselect all




| Cognos Yiewer - Analysis and Reporting

{\Queensland Government
Spatial Analysis:

B Keep this version ™

Kq-::l %Contro\s
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