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IBM Business Process Management in 2011

“

WebSphere. WebSphere.

Lombardi Edition Process Server

* simple to use * high performance
» fast time-to-value « excellent integration
* deep business engagement * superior integrity
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IBM Business Process Manager 7.5
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Designer 2 Designer

Process Center
Governance of Entire BPM Life Cycle

Shared Assets PR Server Registry

BPM Repository

Process Server
BPMN Rules Monitoring ESB

Out-of-box Configurable Optional
Process Portal Business Space Microsoft Add-ons




IBM BPM Configurations "

N
Different configurations match typical entry points or stages in a company’s BPM program i
([Mangy

Advanced Configuration H"H

Process Integration

Designer Designer . .
= J Standard Configuration

Express Configuration

Process Center

Process
Designer

Process
Designer

Pr nter
Process Server ocess Cente

Process Center
(Unified Runtime with 100% (2 cores, no HA)

support for existing WLE Process Server
and WPS models) (WLE only. WPS
disabled)

Process Server
(4 cores, no HA, no WPS)

Complete set of advanced Configured for typical BPM Configured for first
BPM capabilities projects, programs BPM projects
= Includes standard BPM capabilities, = For multi-project improvement programs, = For small numbers of users — single
= Extended support for high-volume process with high business involvement server,
automation, with high quality-of-service = Focus on improved workflow, productivity no clustering
= Built-in SOA components for extensive = Basic system integration support = Low entry price
enterprise-wide service integration, » Rapid time-to-value » Easy to install, easy to use

orchestration
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What’s new in IBM BPM 7.5 for WPS Customers ? o]

Better Business & IT Collaboration ii:liii‘i

= Validate implementation faster
= Visualise version to version changes
= [T impact more visible to the business




What’s new in IBM BPM 7.5 for WPS Customers ?

NG
Development Collaboration with Process Center iz
i
. HIIIIH
Process Integration
Designer Designer
Process Center
Govermnance of Entire BPM Life Cycle
Shared Assets CToIONEAASSELS o et Registry
: BPM Repository

usiness & IT Authors IT Developers @ )

‘V — : T, > i
Business Author requires a back-end Isr;:gigrr?tt-lfhr}o[ije\;elgfe%ritlscal;”cdkln?roacess
integration for an Expense Reporting that aas a busginess excention path
process that he is building P P

requiring human interaction




What’s new in IBM BPM 7.5 for WPS Customers ? ®

Centralised Process Governance iyl

::f;?; s CONtrol Panel & Dashboard

Process Center * Centralised Repository

Govermnance of Entire BPM Life Cycle

Versioned Assets * Centralised Deployment

Shared Assets Server Registry

BPM Repository  Centralised Governance

Process Process Process Process
Server Server Server Server
Test Test Production Production

Instance T Instance Instance Instance
(e.g., US Mig) {e.g., Europe Sales)




What’s new in IBM BPM 7.5 for WPS Customers ? ]

Built-in Monitoring for Visibility Iyl

Wiait Time: 6d 16:33:18

Wait Time: Wait Time: =E

ve - (GE3) L Final LW s
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A Research Evaiuation -

Rz Complete = Complate  Aporove
Hon

[ of valus

Trend over time stribution of values

Performance
Data Warehouse

. Single BPMN model drives
monitoring as well as execution

. Data analysis performed
continuously on-the-fly

Process Server . Real-time visibility to tasks,

BPMN Rules o SLAs in jeopardy

. Visualize “hot spots” on diagram

Out-of-box Configurable Optional i inej,
Process Portal Business Space Microsoft Add-ons and drill down for Insig hts
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What’s new in IBM BPM 7.5 for Lombardi Customers ? &
Advanced Integration Service

= Access to enterprise class BPEL engine

= Provides an optimization path for existing
straight through sub processes

= Able to import existing BPEL models as T =
part of the total process orchestration : e |5 2 il

= e b B = 01 = Tk Py = Prpenee Pt . g i [ et Srpeaee L s 6 ey

= Visual design tool for complex =
integrations (IBM Integration Designer) '

Process Server

BPMN Rules Monitoring ESB

Out-of-box Configurable Optional
Process Portal Business Space Microsoft Add-ons




What’s new in IBM BPM 7.5 for Lombardi Customers ? &

Integrated Enterprise Service Bus n
ey I
= Integrated solution for service mediation L
==
= Delivers business-critical qualities of - -
service S —
O T T T T
= Access to existing WESB connectors

Broad support of application
environments and protocols, standard
XML and web services formats

. DEdward
= Enables SCA/SOA standard solution | DR IDEdwards |
architectures e PeopleSoft. friaid

Applicatons

System i

Fopesns Messaging | _Emai_|

Process Server SCA

Flat File

JDBC ‘ FTP ‘

BPMN Rules Monitoring J2EE JCA
ws http |

Out-of-box Configurable Optional
Process Portal Business Space Microsoft Add-ons



What’s new in IBM BPM 7.5 for Lombardi Customers ? #

N

Business Space Portal il
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= Based on Lotus Mashups technology T T e —
» Widget style portal that allows for T m— I — —

view and content customization S e mmcase e
» Widget to widget communications for
integrated feel — — .
» Custom skins and appearance -

Human Workfiow Duagram

Process Server

BPMN Rules Monitoring ESB

Out-of-box Optional

Process Portal - - Microsoft Add-ons



Agenda

= | BM BPM Introduction
»\What’s new in IBM BPM for WPS Customers
= \What’s new in IBM BPM for Lombardi Customers

= BRMS & BEP Introduction

= [ BM Decision Server

= Demonstration - ILOG & IBM BPM
= Q&A




IBM BPM 7.5 — Demonstration w
Scenario Iy

"' Business

Y Business ' @ Integration
[ - Process Owner

M= Process Owner =+ Developer
» Authors a Process Application = Imports the Process Application = Wires the Implemented Services to

» Defines Service Interfaces for = Generates Service the Process
Implementation by Integration Implementations = Unit Test the Process
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Business Decisions are everywhere #
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We need to add an Let’s create a special
eligibility check to ion for our

provals for this
type of order?




Traditional Approach for Managing Change m

» Decisions used in operations = “business rules”

— Derived from organizational policies, procedures and internal/external regulations

» For operational systems, business rules are usually contained within application code,
although they can also be in documentation or the knowledge of employees

Bifdef _HIN_
H
aefnre perfnnm‘ng any socket operation f1ike
in init_common_variables we hav t 'H WSASY: t D
*/
3
WSADATA WsaDat:
if (SOCKET_E ERROR WSAStartup (0x0101, &WsaDatal)
e r

ead v nglish € ere =/
my_mes g (ER,WSAS,FAILED WSAEt t up F iled" MVF([I));
unireqg_abort(1);

3
T
#endif /¢ _WIN_ */

1f (init_common_variable (MVSQL CONFIG NAME ,

]ddfltg p))
Wi

. SpB: WH ag & SPECTAL_NO_PRIOR))
read, {olpthread_seTf (), CONNECT_PRIOR);

Applications

ing hostname

. [xs [z

Documents

1 ) s
74“%-0—{ G ]—
,ew@ﬁw% @] sw

Processes
/)

Issues

* Rules are hidden in code or isolated
within the organization

» Changes are hard to track and
maintain over time

* Rules used by systems have to be
programmed and require IT resources

* Duplication and multiple versions of
the same rules

- Lack of auditability, traceability

» Decision changes cannot be easily
tested, simulated & implemented



Easy, Fast, Reliable Change with BRMS ®

ir [
all of the following conditions are true : """"
— the age of the driver iz hetween 15 and 21
- the nurber of accidents the driver has bheen involwed is at least 1
— the number of traffic tickets the driver has receiwved iz at leastc 1

then
add a § § surcharge to 'Auto Quote Response' , resson: "¥Young driver surch

Business Rule Management System

Where Business Rules Typically Exist

Rules are
Defined
_ | Analyzed and
R e . Maintained

/* errors are not _read vet, so we use english text here */
my_mESSaEE(EIE_SVSAS_FAILED, "WSAStartup Failed", MYF(D}): S User Tools
unirea_abort(1);

#ifdef __WIN__
&

Before performing any socket operation (1ike retrieving hostname
in init_common_variables we have to call WSAStartup
6

i
#endif /> _WIN_ */

— e ( N
if (init_common_variahles(MYSQL_CONFIG_NAME, - w:

argc, argy, load_default_aroups)) - -

unireg_ahort{1}; JE Wi do exit ... =

init_signals();
if (¥{opt_specialflag & SPECTAL_NO_PRIOR))
my_pthread_setpriofpthread_seTf(},CONNECT_PRIOR);

Rules are
Stored and
Shared

Documents

Rules

Applications +
etadate

Rule Repositor
. P y)

( )

Rules are
Deployed,
Executed and
Monitored

Processes

Rule Server




Business Events are Everywhere ®

Large Transaction

Address Change

Application for
_ New Account



Situational Awareness and Response i
BEP - Sense and Respond as Situations Occur |Ii'ii

Action: Flag
account and
initiate money

ctionable Situa =

laundering
s ous smaII de SitS :
'Ezgg:nt e SRS evaluation
Withdraw Action: Trigger
follow-up process
Event to assist with
ven completion of the
Start.ed . on Iete appll application
Applicat i
pplication and have had other

For New & - ivit /with the bank or

Account e Xlstlng customer

Action: Alert
Actionable Situation Account Manager

Event : .
................... High-value customer and of possible

Account — . ) ”
: umulative withdraws attrition

Withdraw



WebSphere Business Events

; ; : gl
Correlation of business events from any source, over any time frame '

Large Purchase Long Time Customer

Cash

;urbu/ent, Disparate, Transaction
Same/Similar

Non-Deterministic,
Pro?_?ncé Ssequenced Events More Than 15

U Visits in 1 Year
5th Purchase in 3 months

: WBE Runtime

Evaluati_ons
Correlations ¢ “Offer redu ,
Event Sources : rate Credit Card” |} [
’ ) Automated Action
%L'

-
L

Capture
Empowered
. Business User

“Offer Customer Loyalty Discount”

Applications || Alerts/KPIs
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Announcing: WebSphere Decision Server ®
Together : Additional Insight for Action il

[
b
Detect Decide

(BEP) (BRMS)

F rent Sorirce~

Evaluat
Correl

\

Actions

Actions

0 BEP - Detects when events or
patterns of events occur to notify
people or systems to take action

0 BRMS - Decides business outcome
through execution of business
rules against available data




Key Technologies for Decision Agility & Effectiveness ~ ®

Business Event Processing improves situational awareness and response H"H
Business Rule Management improves the quality of automated decisions
Business Process Management uses outputs within orchestrated processes
Analytics enables continuous decision improvement

Derive deep understanding of Monitor and report on data to
data with analytics provide real-time insight

/\\
S =
0 |E -
& = @
s N
e —m 4 g )
Correlate business events ’ .
B ctect critical busi e Orchestrate business processes
e and human task applications

Automate high-volume
t operational decisions
with business rules




Fraud Use Case: Credit Card Applications #

Iy ull
Ml
N\ il
// \ HIIIIH
4 )
An attempt is made to interrupt all applicable
active process instances if fraud is possible.

»

\ Orchestrate business processes
\ and human task applications

o

0¥ 5\ o=
Credit applications (human
process instances) emit events Correlate business events Orchestrate business processes
with an instance ID and and detec?tcrli!cal business and human task applications
situations
household criteria. - J - /

Events are correlated
using household criteria
and occurrence
information. Decision
services are used for
scoring potential fraud.

Spawn a new process
instance and assign it to
someone in the back
office for investigation.
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Cnacmnbo Gracias

Thank You

English

W Merci  Obrigado

»
Grazie z’ ]ﬁf]‘ Danke
Italian German
Simplified

w61 BUMNES CENELE -




Backup




How are Other IBM Products Connected?

- Integrations
Blueworks | expand the
Live ! p
= AP scope and
Susiness ILOG value of
Compass # mode/ _ JRules 4 IBM BPM
import .
solutions

BPMN 2.0 import buift-in connector

mode/ ;"'r = event y
- export Business messages (AN
usiness

Business | L 4 Process ! > Events
Monitor A #
' Manager

IBM BPM based assets built-in services browser

A built-in p
W connector / WebSphere

IBM BPM Service

Industry

Packs Registry &

¥ FileNet ECM Repository 4
or p
IEM Content |
Mgr

\\ I ”
»
{lyll
11]
';|...,
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What’s new in IBM BPM 7.5 for Lombardi Customer ? L]
Federated Task Management il

= Single view of all tasks across BPM
and BPEL engines

OO OO e

= Federate search and filter of tasks

= Single API layer

Customer Data

Claim information




