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Research In Motion

Started in 1984 by two University of Waterloo students
by signing a deal with General Motors

Became the first wireless data developer in North
America in 1988

Introduced the first two-way wireless messaging pager,
the Inter@ctive Pager in 1996

Officially launched the BlackBerry wireless email

solution in 1999 Yea Is Of

To date, has sold over 50 million BlackBerry®

smartphones! BIaCkBerry

RIM’s BlackBerry Infrastructure routes over three
Petabytes (that’s 3,000,000,000,000,000 bytes) of traffic
each month

Engineering + Innovation = BlackBerry
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Presence

530 Carriers & Distribution Partners in Over 170 Countries
Over ~190,000 BlackBerry Servers Installed World Wide
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Strategic IBM Partnership

 RIM & IBM work closely together

— Support and extend product awareness during annual
conference gatherings

— Deliver a shared product message for their complementary
suite of products

— Establish mutual performance goals to ensure continuity
between their product sets

* RIM & IBM executives commit resources to
continue to grow and strengthen the
organizational relationship

- RIM & IBM signed a Master Alliance Agreement to g '
formalizing their strategic relationship

 RIM engages with IBM Sales & Marketing to
provide product support
— Ensuring external product awareness
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Mobility
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Enterprise Solutions

- Secure
— Security and encryption built-in architecturally from server to device
— One tightly managed firewall connection vs. multiple firewall holes
— Enterprise compliance

. Powerful Administrative Capability
Upgrade device OS and applications over the air, without touching end-user device
— No desktop software or 3rd party access to desktop required
— Comprehensively control devices with IT policies
Scale-up from 20 to 200,000 users

 Push Technology, Engineered End to End
* Highly Available & Reliable

— Mission Critical Design
— Integral Monitoring, High Availability, and Failover

* Voice & Application Extensibility

— Open Platform for 3rd party extension
— Major Partnerships with IT & PBX Vendors
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Providing Mobility for IBM Lotus ® Enterprise Products &%

« Seamless Lotus Notes® Domino® mail
integration

Supporting HTML and Rich Text*
Providing Domino® Doc Link support*

Supporting enhanced Folder Management and Follow-up Flag
functionality **

Providing Notes® Native Encrypted emails creation functionality
Supporting the Notes® ID Vault**
Give users real-time Out-of-Office responses with OOO Service support ***

. Extendmg Lotus Notes® Domino®
calendar

With Free/Busy Lookup functionality *
By providing Delegation support **
With Attachment support**

Seamlessly integrating the Lotus Notes ® Conference Call Information**
field or set Conference Call** information directly from the BlackBerry ®
smartphone

* With BlackBerry Enterprise Server 4.1.6 and BlackBerry HH Code 4.5+
** With BlackBerry Enterprise Server 5.0 and BlackBerry HH Code 5.0+
*** With BlackBerry Enterprise Server 5.0.7 and BlackBerry HH Code 5.0+
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Meeting Request
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Reminder:

Moderator
Phone: +18667425608
Access Code: 41073517 #
Participant
Phone: +18667425608
Access Code: 13967957 #

Recurrence:

B
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Providing Mobility for IBM Lotus ® Enterprise Products &%

- Enhance Contact capabilities by = s W
supporting*: Tue, Oct 27,2009

% Jennifer Stevenson 8353

— Navigation integration
» BlackBerry® Maps, Google® Maps or “Map It” ![@Jénnifer Stevenson 835a
— Presence awareness mphony Presentatior
» Enterprise Instant Messenger or BlackBerry® Messenger ‘
— Collaboration integration I Jennifer Stevenson 825 a
* IBM Lotus Connections® Activities & Profiles m
— Personal Distribution Lists

* Make it easier for your enterprise to
lower their overall costs by deploying the  From Jenniter Stevenson

OGS ODF Attachment

Ii# Jennifer Stevenson 834a

|4 Jennifer Stevenson 8253

Symphony® suit of products & extend Y Absachment
mobile productivity with support of: N < T j

—  Symphony® Documents** 1QGS BBDemoDac,odt!

— Symphony® Presentations*** OGS BBDemoDoc.odt (11K)

*k%*

— Symphony® Spreadsheets

* With BlackBerry Enterprise Server 4.1.6 and BlackBerry HH Code 4.5+ :
** With BlackBerry Enterprise Server 5.0 and BlackBerry HH Code 5.0+ T T T T
*** With BlackBerry Enterprise Server 5.0.1 and BlackBerry HH Code 5.0+
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+ FaceTime® Proxy compatibility*
VMware® certification

Group Chat “Conversation List”
Authentication support for NTLMv2®

Show IM Presence in core BlackBerry®
applications**

Enhanced Feature Functionality:

— Instant Messaging
— Presence
— Contact Management

Extended Platform Support:
— IBM Lotus® Sametime® 7.5, 8.0, 8.0.1 & 8.0.2

Extended Language Support
- EFIGS +J

* With BlackBerry Enterprise Server 5.0.7
** With BlackBerry HH Code 5.0.2+
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- BlackBerry® Client for IBM Lotus®
Connections® 2.3 extends support and

mobilizes key services including:
— Profiles
— Communities
— Blogs
— Bookmarks
— Activities
- Supports:
— |IBM Lotus® Connections® v2.0.1 and v2.5
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The BlackBerry Client for IBM Lotus ® Connections ® ¢y

* Home Screen

Access all the available Connections
Components via icons

Search within the components

* Profiles

*=*BlackBerry.

View colleagues details

* Name, title, Local Time, Contact information, Tags,
“About Me” &“Background”

Play colleagues’ Name Pronunciation file

Navigate to colleagues’ other Connections
components

View Reporting Chain

Contact Colleague via email, phone, MMS or
SMS message

Add/Update Profile Photo

Update BlackBerry Contact list

T2 connections

w

Profiles

&

\ Neil Saungikar

Product Manager,
Enterprise Social

7R
A Networking Solutions

2:34:10 PM

Office Email:
Office #:

nsaungikar@rim.com
(810) 12011

[P connections

Profiles :

View
About Me <ar
Background wger,
Activities

Tags

Office Email:

Office #:
Mnhile #-

Address Book Entry g:ﬂltions
Blog Entries

Bookmarks

Communities

Direct Reports

Reports To
1.com

(810) 12011
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The BlackBerry Client for IBM Lotus ® Connections ® ¢y

« Communities
— View Community details e Pookmans e

* Description, Member list, Member Profiles, Tags, Bookmarks Nov 13, 2008 By Charles Schultz
_ Emall entire Community AT&T and RIM: Alienate your repeat custom...

— Search Communities by Tag or Keyword Search... for Social Compu...
View...
° Go To Bookmark Id attract takeove...
Blogs Add New Bookmark I
— View Blog Entries Logout | Storm with respo...
. Back
— Add Blog Entries -- Perl for the XX...

Close

— Search Blog Entries by Tag or Keyword
— Email Blog Entry Author

— View Profile of Blog Entry Author [T conmections Details * £
Dec 21, 2009 by Laura Hamrak 1
L4 BOOKmarks Small code change for BES Domino, giant leap...

Dec 11, 2009 by Pavel Shkolnikov
Re: BES Domino now supports 000 Service

— Add Bookmarks
. . i x ler Stevenson
- V|eW BOOkmark deta”s S?eg\;:?po t 'pports 000 Service

+ All, My, Most Popular Bookmarks, Author profile, descriptions, 22::5: %;;vords Shkolnikov |
g Email Author aungikar :

— Search Bookmarks by tag or keyword logout
Switch Application | Hamrak i
Close vE
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The BlackBerry Client for IBM Lotus ® Connections ® ¢y

« Activities 2™ Connections Search
— View Activities details (
+ Entries, ToDo’s and Sections v
— Open files attached to Entries or ToDo’s with Add or Enter Blog Tags

Documents To Go
— Filter out Completed or Incomplete ToDo’s
— Mark ToDo’s complete

Convert Email to an Entry or a ToDo & * + 112345 501 - [ a aa aaa add agle aloy

I

Search | Cancel

anametagtagname snancmgiagnarracdrarrciag'ag"amc(

* Tag CIOUd support nimc'fag;'llr;‘-_’ J; app dﬁ‘i-‘l"_‘d’WU’WS apps
Search Tag Cloud with type-ahead babb babc babd bad bb bes bes

— Allows users to leverage existing tags when biog bioggng booth browser caendar
searching tags clent cobertura code colaboration connections

. Lo . coverage dart developer domino emal
— Keep tags concise by picking from those already in

_ : enterprise entry f facebook for framework
existence when adding tags googe handheld htags ibm id mage images

lotus lotusphere mac management marketng

moble mutiple my news nne tagtagobject of ooo

performance project quickr repication rm scaabiity

server service smartphone social_networking

social _software stabiity star storm tally
weekend welcome windbg wif
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- BlackBerry® Client for IBM Lotus®
Quickr® extends support and
mobilizes key features including:

— Libraries
— Folders
— Files

 Supports:
— IBM Lotus® Quickr® v8.1.1 (J2EE)
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The BlackBerry Client for IBM Lotus ® Quickr®

 Libraries

— View Favorite, Recent, All Libraries e Sort by IERTAN +
) ) ) All Libraries
— Add / Remove Libraries from Favorites B ——
— Sort Libraries by Name or When Added Zf:ij?:;tf;°s Galvare.:
Favorite Libraries
— Email Library Author P g
* Folders

_ View Favorite Folders
— Add / Remove Folders from Favorites

— Sort Folders by Name or When Added or Modified T S R
— Filter out files or folders

— Email Folder Author

j Folder Name
L)

Description

e
— Add Folders (submit )( Cancel ) B
— Use Breadcrumbs to navigate Folder hierarchy Sampie Bookmarks

Sample Documents

Emamie fesaoas
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The BlackBerry Client for IBM Lotus ® Quickr®

* Files
— View File Details

P28 Quickr File Details

2 Minute Demo.doc

— Upload / Download Files D@00 6 e
— Replace / Delete Flles File NBIj‘ﬂE';IZ Minun.a Demo.doc
— Check out / Check in Files Added: Oct 6, 2009

Modified: Oct 6, 2009

— Edit Files with Documents To Go

All Libraries> Product Collateral>Demo Scripts

— Preview Files
— Email File Author
— Email a link to a File

[Z3 Quickr File Details
2 Minute Demo.doc

® @ @ Email
B Link
File Name: 2 Minu Author
Tell A Friend
Author: Neil Saun

Added: Oct 6, 2009
Modified: Dec 2, 2009

«>Product Collateral>Demo Scripts
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Enterprise Collaboration Architecture

« The BlackBerry Social Networking Application Proxy server connects enterprise’s
«  ESNS infrastructure to their BlackBerry infrastructure

. Social Networking Application Proxy provides single control point for the

« mobilization of ESNS, optimizing the delivery of their features for the wireless

* network

. A single BlackBerry Social Networking Application Proxy Server can connect to

« multiple enterprise social networking solutions simultaneously
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Questions?

Thank You
for
Attending!
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