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GE Capital - Australia & New

Zealand

Retailer Solutions #EIIJH
#1 sales finance provider 2
Top 2 credit card issuer

Add value as a retail partner
because we think like retailers.

Money Direct
Top 3 personal loans provi
122 branches

We personally assist customers
to find simple finance solutions.

Insurance

Leading credit insurance
provider

Fully integrated with our
consumer finance businesses
and products

350,000 customers
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Corporate {l
Financial '
4

1 N

Services
Leading mid-mkt corporate

financier

40% of corporate aviation
imaiket

Fleety Equipment
Finance

# 1 fleet manager — Leasing
company
160,000 cars under mgmt

Real Estate

R

Leading commercial real,
estate owner

Strategic portfolio exits prior to
market deterioration

Distribution Finance T

# 1 inventory financier i

Provide finance support through
the supply chain from
manufacturer to distributor to

dealer
(PACIFIC

# 1 insurance premium financier
Over 70,000 customers

Pacific Premium
Funding

New Zealand

# 1 finance company J

350,000 customers

64 of business conducted
online
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Why the
Change?




Business Transformation
........ Online engagement is the Dbig
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Why it Will Be Better Strong Payback

*Productivity

®

*New Revenue

*Reduced Operating cost
L1 wep 2.0  Trust Mobile
Relationship & Safety *Technology Reuse
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Why are we doina this Project?
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The Four Pillars

i eeStatements

E-Digital access to financial
'transactions

_________________________________

- - - - - - - — - — ———

'eBPay out i
1 sPay Anyone |
| eDirect Credit |

________________________________

Convenience 'info
i-l\/lanage your money tips
IL-BaIance & Payment rec’d

(I’m IN control)

& ' eSecurity Tips |
TrUSt Safety E-Fraud Alerts i
Feel safe +Strengthen _Site Security, ______ :
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Approach &
Technology




The Approach

Process
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Aligning Business{t & IT
Architecture N
o Moy W

- - - ° - - H
Originations = Servicing ollections

Customer :
Multi- Customer Facing Channels
Channel . . .

i&cusmmer Customer Servicing Mgt
[} Service
System Event, Contact, Knowledge & Doc Mgt

System Process Layer
System Core
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Demonstration




/2 Wizard Self Service - Windows Internet Explorer o ] 4

———
ey - I@ Ci\Documents and Settings\s0169837 7y Documents|CommaonStyle Backup'l,webResources'l,themes'l,html'l,EcoMasterCard'l,homEj || X ILive Search 2

GE Money

Simplifying money matters

Home My Account Statements Payment Options My Information  Services Log Out ¥
Welcome back Fernando Torres. S 1Text: = Stay safe and
You last logged in on Tue, 04 Jul 2000 at 12:34AM AEST. secure online.
% n Click here to find out how
Account Summary Information My Recent Transactions —
Date Description Amount = i 4
Current Balance: $918.65 22/04/2009 Sony Playstation 3 $799.00 x" .
Available Credit: $2,881.00 22062009 Umbro Football $89.95
Credit Limit. $3,800.00 22/09/2009 Apple Mac Air 52,500.00

Manage my Credit Limit Enhanced Security

What would you like to do? e I EI T

Choose to have your computers address linked to
' Incxease my oradit limit to 53000.00 your Online Senice Centre account.
' Incrasze my cradit limit to snothar amount Simply select 'Remember My Computer’ if you
need to answer your secret question on login.

' Reagister this device
BPAY Simple ways to avoid fees

Did you know you could use BPAY® to pay a bill? There are plenty of ways to minimise fees and
. changes:

Who would you like to pay? o

% Anew biller + Change your payment method

" Someone Ive paid before + Always pay on time

+ Stay on top of how much you've spent

J ' ' 2
| L[ [ [ R i -
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Next Battlegrounds

(@ W em
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Last 30 days

) Parmsnts tound sutsiids
ponar by wat
JEWEL BGK O MADIION 634

D 4 ST, W R I
10063, UNFTID STATHS.
.

D] e drege | EdvyPat | e | Lomod "

In mis scenano, ine user ives in Spain and he Amencan Express card nas
been used in USA with expenses worth 3208 euros (suspicious ransaction)

Shopping

Croceries

Total

imagination at work

5500
5370
5310
5220
5100

51,500

Edit My Profile

Write something about yourself.

Search Home  Profil

Wiz Clearadvantage

Wal Infe Photos <+

[Z) This is your Publisher. Use it to post content, ik photos or links to your wall. *

What's on your mind?

i

Attach: =

Information

Birthday:
February 2, 1968

s Q, Options

Wiz Clearadvantage
. v Wizard Clear Advantage MasterCard®
204 S

Business - Companies
Clearly a better deal. Introducing the Wizard Clear Advantage

Friends
0 friends
Q, Find pesple you know

MasterCard®™. Unlike many other credit cards, the Wizard Clear Advantage
MasterCard has no annual fee and the same rate for purchases and cash.

A& Friat 11:243m - Comment - Like - Share




The Fruits of our Labour

& Business Transformation i

Online Customer Engagement




The Wrap

0 Insights & data aid decision making

e Employ creative minds & look
externally for inspiration

0 Design for excellence and meeting
your business goals (cost out &

a margin up)

Know your business & techncf\
» oadma




Thank You




