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Case Study: Australian Bureau of Statistics &) :

Australia’s official statistical organisation, the
Australian Bureau of Statistics (ABS) provides
high quality, objective and responsive data on a
wide range of economic and social issues,

serving government, business and the general
population.
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The challenges:
1. Heavily siloed, fragmented and inefficient databases

2. User Interface contains many independent —
tools/places which are not truly integrated _ ] o employee n
_ The user interface is not optimized for
3. Employees are not easily able to learn employees
how to use deSktOp tools effectlvely = Employees waste valuable time and effort

struggling to work with multiple
independent applications that aren’t truly
integrated

= Employees require a long time to get up to

speed with new technology because they
lack an effective training resource

Workgroup
Workgroup

Workgroup
databases

User
interface

Workgroups are limited in their ability to
access and search databases
= Massive amounts of data stored over thousands of

databases make it nearly impossible for
employees to find data unless they know which

specific database it’s in

= Collaboration is difficult and inefficient because
corporate databases are not integrated with
existing collaboration tools
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ABS Information Domains

Navigation

Emaill
Alerts Wo rkg roup Collaboration/
2 500 databases / 1 200 applications workflow /
P
Personal
Behaviours 3 800 mail databases
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The goal: An integrated knowledge management environment

Knowledge

Workgroup management
Knowledge
management

Workgroup

- o — databases

Knowledge
managemen
Workgrou
“ n Workgroups can easily and quickly access
the data they need

= Employees are able to instantaneously search
thousands of databases to find the exact piece
of data they need, regardless of which database
the information resides in

= Corporate databases are fully integrated with
collaboration tools, enabling and simplifying
communication and collaboration across the
organisation
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ABS Workgroup Databases (WDBSs)

Single standardised infrastructure - corporately maintained

Available to any workgroup in the organisation -

organisationally or project based - establishment approved
by a Director

Open content - "secure only what needs to be secured"
Collaboration focused

Information captured in context

Automatic recordkeeping

Fully indexed using enterprise search tool (Omnifind)
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So what did we achieve?
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The goal: Create an integrated desktop experience

User ‘:’ ABS
interface | () | cmployee
Optimised user

« Knowledge a interface
Workgrou
g p management e Interface toolbar button User Interfaces are
optimised to better support
the way employees work
Knovvledget = Multiple applications are
managemen Workgroup now easily accessible from
Workgroup L o Ir—— databases one intuitive user interface
P = Users now have instant
nowledge
A ag omen access to workg_roup
databases, training

resources and latest ABS

, updates from their user
Workgroup interface
Workgroups can easily and quickly access

the data they need

= Employees are able to instantaneously search
thousands of databases to find the exact piece
of data they need, regardless of which database
the information resides in

= Corporate databases are fully integrated with
collaboration tools, enabling and simplifying
communication and collaboration across the
organisation
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Making the most of the
desktop environment
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Questions?
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