Collective Intelligence 2010

The future of enterprise collaboration

3 Paul Culpepper
/ Worldwide Director
’ Online Collaboration

Follow us on twitter at #ibmci
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Current Market Conditions

Society and
economic
environments
disrupted

Technology

development
accelerated

Unprecedented
business

challenges




Current Market Conditions

Transformative

opportunity
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& Smarter Planet
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* Our world is becoming
INTERCONNECTED

Our world is becoming

"
-

INSTRUMENTED s cr R f
30 billion RFID tags... 2010

I
~2 billion people on the Web... 2011
...a trillion connected objects

& o o All things becoming i
O INTELLIGENT
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15 petabytes of new
information generated daily ...
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IBM is at the forefront of managing this innovative change
through four interrelated smarter planet imperatives...

Limited resources

Data exploding and in silos
| need efficiency.

| need insight.}
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INFRASTRUCTURE

=
J—
|
—
1
—
- — |
= |
=
R—]
— |

-
N— ]

=

Costly and inflexible infrastructure
* | need to work smart. I need to respond faster.
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Smarter software . . .

Knows & acts Adapts

Turn information into
insight

Delivers Optimizes
Enable business service Dr !'ve enter p::ise
and product innovation operations effectiveness

and efficiency

Connects
Connect & collaborate

Protects

Manage risk, security,
and compliance
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Translating technological

~innovation into
industry-specific
contexts
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Industry Specific
ROI Metrics

around collaboration
capabilities

Banking
Insurance
Government

Healthcare Providers
* & Payers
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Making easier for people to work with business process

= Integrating collaboration with
Business process

= Shorter process cycle times

= Allowing people to work the
way they want to work

i | = Optimizing the talent in

; business
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And Lotus Collaboration Software is a core building block
enabling clients to realize this vision

qaip
Messaging Communicating Connecting




Lotus knows,

IBM’s Collaboration Offerings are Leading the Industry

Beyond E-Mail: Does E-Mail Have a Future, and Why Should You Care?

Figure 3 Forrester Wave™: Collaboration Platforms, Q3 '09

Strategic imperative: Examine the Notes 8.5 client to understand the long-term direction of the e-
Risky Strong mail (and collaboration) user interface.

Bets Contenders Performers Leaders

coos Lﬁmmfnm . E-Mail Becomes the Collaboration Console:
i The Future of E-Mail Is...Gasp...Lotus Notes?

MindTouch(« g Eelie
Jive Softwares ngnText | Pk basgd
Atlassian -~ e Ik ;
Traction Software » o G e 1l Sepme—— 1* Sidebar
Central Desktops  =Socialtext = : 1 paradigm
Curmrent — Mashup
offering CiscoWebEx (s) e e architecture
' J* Third-party
platform

Whither
Microsoft?

Market presence . : ' A 3
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- E-mail needs a plug-in architecture to survive generational
change. Gartner,

« @ (=) ( '+ ) Full vendor participation

While the Notes client has be reviled in some quarters as mfenor to Microsoft Outlook, IBM has actually leapt
to the head of the e-mail client pack by merging the traditional Notes client with Lotus Expeditor, which had
previously been known as Workplace Client Technology — a managed client, based on the open source

Strategy




Lotus knows.

LotusLive 2010 — A Collaboration Integration Platform

2z otus  Services New Applications

| o
Enterprise 5 Citeimigs , Partner

‘ Engage, Meetings, Connections, iNotes, et. Solutions

APls and Extension Points

Mail Web Conferencing ~ Social Network Files Activities

Information on new products is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the new product is for
informational purposes only and may not be incorporated into any contract. The information on the new product is not a commitment, promise, or legal obligation to deliver any material, code or
functionality. The development, release, and timing of any features or functionality described for our products remains at our sole discretion



With an innovative community that continues to grow
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ZURICH  Sylvia Steinmann Group IT Chief Operating Officer
Bichse chi e e Zurich Insurance Company

= This is part of a larger transformation in
I'I';Il"'g L the way Zurich collaborate and tap into
"" ‘e = collective knowledge of.employees.
sty ||
Qur strategy is to use Notes as the entry
point to our collaboration platform.



Panasonic

Ushers in cloud computing with LotusLive to connect global workforce

Solution

= Adopt IBM's LotusLive cloud collaboration services to enable its
workforce to communicate and collaborate more efficiently with its "LotusL.ive is an integral vehicle
global network of customers, partners and suppliers. for our employees to truly

function as a globally integrated
enterprise. It will allow us to work
securely with our extended
enterprise of Panasonic partners
and customers as if they are all in
the same location, bringing the
promise of quicker, more efficient
teamwork and commerce

* Adopt LotusLive Engage for Web conferencing, online meetings,
file sharing, instant messaging and project management.

* Use LotusLive Connections for business social networking between
employees, partners and suppliers to find and share the right insight.

* Migrate employees from Microsoft Exchange or other
collaboration software to LotusLive Notes and LotusLive
iNotes for email, calendaring and contacts.

worldwide."
Benefits
. . . ) Mitsuhiro Aoyama, Vice President
* Low cost and rapid deployment will provide cost savings. Corporate Information Systems Company,
= Superior extranet capabilities will allow Panasonic to provide a set of Panasonic Corporation
cloud collaboration tools for immediate access across all regions --
connecting global project teams and best practices for product ‘wvwv.lotuslive.com

research, development and sales and giving Panasonic an edge over
competitors.


http://www.lotuslive.com/
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Growing New Customers
On Your Side" WELLPOINT.
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Lotus knows,

Increasing Communications

Y Lotus i
‘Z’a"WS.Wﬁlch route the cap

10 the airpor, Lotus knows.

lotusknows.com
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Smarter software for a Smarter Planat.

Lotus knows.

lotusknows.com




Lotus knows the value of
bringing it all together.



IBM Project VULCAN

A vision for how people will
collaborate in the future, based on:

Continuity.
Convergence.
Innovation.

New Opportunities.



Lotus knows what the
future can look like.



At IBM, we believe software can make the
world better, one client at a time.

What's your vision for your
organization?
What's your
biggest challenge?

Ly

Let's Talk. I3 ]



Collective Intelligence 2010

The future of enterprise collaboration

Engage Today @ www.lotuslive.com

Follow us on twitter at #ibmci
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