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Collaboration helps people and organizations... Work Smarter

It is about people, the work they do, and how others leverage it.

) i y« -.“.& Connect globally with employees, customers and
_& ;' w partners to bUI|d strong relationships that drive results
. 4

Collaborate from anywhere to become a more agile,
adaptable organization

Innovate to leverage the power of participation and
generate new ideas
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»  Optimize the cost of enabling people

71% of CEOs plan to place greater focus on external partnerships and
collaboration that extends beyond the traditional walls of the enterprise*

* Source: IBM Global CEO Study 2008; n = 1106
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Find the Pain
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Social Collaboration - We help people build better outcomes
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| NEED TO CUT COSTS | | NEED MORE INSIGHT |- | NEED AN ADVANTAGE )
. AR

v Workforce flexibility v The right information at the

: . : v ' '
right time, in context Leverage innovation from

_ _ across the value chain
v Leveraging expertise

B y | v Ma(_ijcnif%/ing the value of v Improve the strength and
v Streamlining decision making conten . speed of making connections

and depth of relationships

v Communicating with
employees as individuals
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Major public deployment: developerWorks

e Community side of developerWorks: Website Statistics:

~ Launched April 2009: Connections 2.01 Rer aRminaucipentiymsitors

S * 34 industry awards
- Deployed Bookmark tagging in y |
. * Serves 200 countries
Articles, Forums, and Spaces

~ Connections 2.5 upgrade Nov 2009 ° 7 losgRIlEge sites

Home Solutions - Services - Products ~ Support & downloads - Ry IBM ~

My developerWorks

leveloperWorks

Overview s 2 - iyt y
= = n btk Join My developerWorks, a professional network and unified set of community tools far
ey o m m u n I y e rl cs [ ] Tivoli connecting, sharing, and collaboratin ether you're ni
- problem, lend your knowledge to a ar roject, or soa IRl
WebSphere that the blogs, forums, groups, and wikis in the My developerWaorks community are at your

Senice

Architecture

* 175,000+ profiles and growing! o

ort Multicore acceleration developer-driven foru
* 400+ groups (LC Communities)
SOA and Web services
Web developmant My developer\Works users Forums

* 400+ active bloggers T
* 10,000+ bookmarks

* 120,000 homepage updates P
in first month! ==

Connectwith other My developerWorks users and pursue your interests below in our Related links
ums, wikis, blogs, and groups.

by MichaelPlant, 21 Dec 2008, 02:04 PM
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7 million people are using IBM social collaboration products
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A complete enterprise social suite

Lotus. Connections

Home pa-gﬁé.

Profiles Communities
Blogs Files Activities Wikis Bookmarks

Lotus knows.

Follow us on twitter at #ibmci Co' Iec“ve lnte' I EQEHCE 201 0

Smarter software for a Smarter Planet. The future of enterprise collgboration




Unified tools give greater value

 Each capabillity links to the others
* Federated search
* Profiles and Communities are hubs

@ Lo N

* Demo: Search for information

* Find a file, an expert, and a community
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Unified tools give greater value

e Ease of Use 7

* Attract and retain staff
* Build loyalty in external community

* Speed of access 4l

* Efficiency

* No development required A

* $$ saved
* Time saved
* Risk reduced

Lotus knows.
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Connectors: Contextual Access saves time

* Remove multiple steps from everyday process
* Maintain focus

* Demo: In context with Connectors

* Notes, Sametime, Explorer, ... ‘

Q 1BM Lotus Sametime Connect o
Fle Edit Vew Took Hep ‘
Q Contacts -
B Avalble -+ @ (orknown) +
P .
‘ Brussels Plan DCP Workspace -Jol&d
Q, [ Type to find name e
Gl Edt Vew Favortes Iook bel » ; endReceye + 4 e
BluePages (10/18) ~ -
Buddies (0/1) ) Back ~ 5 earch Fok 7. * x Mail Drafts . =
(0/1) O sk Seard Foiders | [TT]] Guicks =
Development (15/21) 3 =
B rgra W Brussels plan DCP Workspace v B
B pavi Last Modified by Last Modified
B Trac ] ‘ 8/13}2006 1:34 P
) sametme Neus o 5/14]2006 214 PrA
o 8/15/2006 4:07 PM
o L=! B Andrei Malacinski  8/15/2006 3:55 M
Lot -

L

i

Ser ote
® nfo 1 - o |
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(2 merteng S " | bl $5 — Tast massage s |
‘ % W Lotus IPMT Document Library N P Workspace = T-:..’ ?I-_' 42 are ot the droids you're loaking |
. L ! . e shong
0

|
[ open in b, . ‘
|
|

Microsoft™ Windows Microsoft

s saeia 13500 1] Explorer Microsoft Office & Outlook
Lotus Symphony

IBM Lotus Notese client

IBM Lotus
Sametime @
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Contextual Access saves time

* Ease of Use A

* Attract and retain staff

e Speed of access 4l
* Efficiency
* Familiar tools 2

* Reduce training
* Promote adoption
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Extensive Mobile Access supported

il ATET =5 [E 11:12 AM

My Activities - Q| | Actions -

/ Track your Fitness <
| at v Frank Adams [

@ Go to Market Planning

v Frank Adams [

/ Tiger Team Project
| v Frank Ag

Lotus Connections

To Do List Activities Blogs Comimun
ties

‘Dogear Profiles

About  Help  Logout

o

Lotus knows.
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BE
B® :
ai

| BlackBerry

m Connections

Username:
jstevenson(@rim.com

Password:
Jededededede ke ke

. Remember me

. T
TN connections Activities *
My Activities :
Pag[PI™Y connections Bookmarks *
~
upt
evc My Bookmarks
Page 1[TIY connections Communities
Blackl! _ ¥
_May 29,
cio: A My Communities :
May 29, . Page T connections Home *
Techt IB ] _ v’
May 29, ! |BM is -
New ¢ ' Search Profile Names P —
Connections =
. Bluel(  Lotus. PO rofiles *
Vindaf | T
I& : - ‘
Welcc
___';(' Most | Fredric B. Clarke
This c Trying Technical Solutions for
Most k IBM I_"-'Iobne Enterprise
Integra Services
L AR 9:37:01 AM
Office Email: fred_clarke@us.ibm.com
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Continued Investment

e The “next” releases...

* |IBM Lotus Connections

- And the connectors

 |[BM Lotus Quickr

Lotus knows.
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Lotus Connections “Next”

e Social analytics
* Compliance and auditing
* Extensions

* Coming in 2010
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Recommendations across Lotus Connections

* People, Community
and Content

Recommendations

Do You Know? 7 Track your Fitness

* Based on profiles,

tags and social e ’:‘l E_;
network o

% Stay Healthy!
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Communities added to LotusLive

IBM My Dashboard My Network My Services Support My Account  Invite Guest  Log Out

i This C-:mmunit;;

. S a I I l e eX p e rI e | l Ce Lotus Financial Planners Customize Mail Community Leave Community Community Actions«

ew B .
0 Overview B qe. Important Bookmarks

Tags Hi Key Web resources
p—
rf \} 3 Files
v \ 5

B budget.doc 4

e Can contain forums, files, T e — i’,f
activities, bookmarks and
feeds m

track of the latestupdates ¢ Alphabetical T ;

IBM My Dashboard My Network + My Services » Support My Account  Invite Guest  Log Out

My Communities

Start a community

your community

Tags KCBlue &
Tags for My Communities KCBlue (Knowledge & Collaboration Community of Practice) is for all those interested in knowledge sharing & collaboration in
IBM. Qur mission is to support IBMers worldwide who are passionate about advancing knowledge sharing/management, and

collaboration as a means for innovation and growth for

Hp

Virtual Universe Community

communities The Virtual Universe Community }is 1BM's large and g collective of virtual worlds enthusiasts, experts and innovators
This is a collaborative space to organize our work, share knowledge and suppert IBI's efforts to lead in building the Metaverse as
a platform for business and

ocial inno

connections

S Viadrid - Lotus Connections 2.5 &= Restricted

demo design Useful material on deploying Lotus Connections 2.5

Web 2.0 for Business (W

development c

b20forbiz) & Restiicts

Weh 2.0 for Business (weh20forl ridwide
VWeb 2.0 space. We have created a cross-Geo,

can take to our clients, to share insights

group of practitioners with a demonstrated interestin the social computing and
s-practice “place” to build our Web 2.0 strategy and generate offerings thatwe

pment Community is respensible for promoting the use of an agile development process throughout SWG
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Add Stand-alone Forum Services

Software Sam Curman Help Logout

Popular Topics Forum

Laptop-discussion

* Includes popular -
topics, top users,

Carpooling advice during the OCTRANSPO strike...

multiple categories
« Community and

Say Thanks!

stand-alone forums

Slow Screen Refresh Using Lotus Unyte (Tip..

Mike Motler
I . t :I ast Started by
I S e i [isin MacGyver Reimbursement of the RRSP transfer fee

A
= Chartad by
started oy

BN DOocme Champicn
ﬂ 2 How do l... order multiple monitors, keyboards..

arted by
tarted by

[

EN Gail Chao
n ; Blings The Cognos and IBM SR&ED Tax Credit Program..

Tags e .35 of 200

Active Tags

Lotus knows.

Collective Intelligence 2010

Smarter software for a Smarter Planet. The future of enterprise collgboration

24/03/2010 Follow us on twitter at #ibmci




Wiki Tag Clou

m Connections Profiles Bings Bookmarks Artivities Filgs
| Public Wikis |
Public tags il

.

|
pstcomments tag1 tag2
f.r_*-.gj tagd

Welcome to Wikis

Ll=ze Wikiz 0 create g central, collaborativie place
My For I
SR yisto Demo e Forum Directory
e Latest Topics . -
Wiews az cloud | list | Fal Forums, Categories, and Subcategories
. e Popular Forums = Famums Views Topics/ Messages  Last Post
Public Wikis
Latus Connections Announce 3 3/ 325 Today 5:02
Start a Wiki | " Mail Closing h '
— Gicial Baftware Conferencing 7 Today 1:02
[=] Acronyms .
Sort by Mame | Added | Most Recent o Appiedshone 5 FERChAOK _ — Tada
T4 Test Wiki_Tag Cloud2 Jesign Leadership
; Forum tools 123/ 32
Amy Jonest | Updated today st S3:23PM | T ‘ommunity Map _ :
¥} Mastﬂomments - Wiki2 Getting started |
7| Updated today st 3212 PM | Tac 1| Business his is a re be set up for the 2009 5p 3
= = | Application Managemen
= TESt Wik Tag Cloud Category Views Topics’ Messages
My Jonest | Updated today at 2056 PR | Ta
. Recent Tags v= Biz (3 e
x5 george testing wiki _ =
Bovid o | Updated Tt lufudax at 441 PN x to find a tag | Hardware T
iy s Languages
analyst report
beverages

Last Post

Local
daily |
datamonitor
ware for a Smarter Planet.

Marketing
24/03/2010

Networking
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Improved Notifications

Lotus Connections E-mail Digest: Your Updates from Jan 20-27 - IBM Lotus Notes =2
File Edit View Create Actions Tools Window Help
x! (&) Your Updates
=2 @ 5 2) - |
an - car
b ] New * =] Reply = J,-,'Hep\_. to All > 2% Forward » T [ :[ Display> &3 v More~
] g " > ]
» Digest notifications W
= a nnect User Name 29/10/2009 02:07
-
Your Updates from 20-27 January 2009 [Ty Connections
. e I I ra p re e re I | CeS : This is a list of updates from your contacts, and places you are a member of, or are following
i %
Comments on Your Contributions (2 new comments and replies)
u ¥
L wrote on your boare 22ar
. F O I IOW d I I I e re I I t typ eS Of ‘ O n te I l t 1 Hey Sam, it was good to see you at the conference on tuesday! See you at the next one !}
= | know the feeling! here's been crazy too. Roll on summer time.
: a1 : i On your up d file Layout f
Mice work. Can't wait to see the final live version actually working.
™ Connections Home People » Communities ~ Services ~ User Name 5 gs - Logout & 4/ My Notifications (5 new notifications, from 4 People)
E-mail Preferences ¢
Send e-mails to this address Edit i
#  Individual e-mails #  Daily newsletter “ Weekly newsletter Don’t e-mail me
commented on th
Below is the list of people, places and items you are either connected to, a member of, or are following t the & e s added the r for me in tF
Name + Type ~ Emalled ~ Status ~ 5 Communities (44 new updates, from 13 Communities)
an wha should have used connections : : e created the entry Inbox Re
= nunity Mey
Design clice and Prir
5'/ Bookmarks (2 new Bookmarks)
|4 Files (1 new update, from 14 Files)
updatec ent_c e B ad
[E5l Profiles (4 new Profile updates)
Cance| Y
iz
o updated t Evolu
All
Lotus Connections Preferences . Copyright IBEM 2010 . Terms of use
-
1 ¥
- =& Onling =
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Mobile Updates

Updates -

X

You have 1 new invitation

- - edited the wiki page
i~ Hew Hire Flaasea in the Public Sector
Status Updates v ]b-_::?
Organization Change Strategy Community

What are you working on right now? Wikl. Today 4:12 FM

Added
- g : R E i edited the wiki page
PrOfI Ie Status r’ RN Seommer fiial e Sationl. ) Interaction Design Notes in the Dojo Data

[f=]

Connections, there are 48 distinct use

u pd ates cases covering events a person might be Visualization wiki. T

interested in. That includes status updates

C t and posts, without even gettlng mtn:u types : shafer-Fage updated the Nov 12th -
ommunities... of objects being posted. Today 1:04F Open Technologies & Tools Initiative
Add Comment

Community Call Agenda blog entry in the Open

F“ Andrew L. Schirmer Meetmg with LIML Technologies 8 Tools blog. Today 4:08 P
M students 7

+ And rOId _ | icha replied to their own Looking for

= . VWeb 2.0 consultant (workshop, high-level

support P 0 Larson Todsy 12147
pp ﬁ portal design, strategy) - urgent staffing need

Virtually or in person? Either way

tell them "Hi"_ | hope their project is topicin the Web 2.0 for Business Today 4:08F
highly publicized and "known" _
inside [BM this year. Think RIT.. (%] - her E3 commented on the Geno
Liquic "'l:rrhshl}p MNov 5, 2008 Meeting
Write a comment... Summary entry in the GenO Liquid - TopCoder
Competition Workshop activity, Today 2:07 F
r Andrew L Schirmer Waitng to see how = =
long before Lotus Connections Notifications X2 Michael K | in created a new wiki page
drives me ker-azy. Love aggregatiion, but it titted SSO Shared ID Policy concerns in the
doesnt work without effecctive filtering. But S50 AG S&C Gov wiki. Tod .
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Enhanced Connections Portlets

* Read & write

* On the Lotus Solutions
Business Catalog

Activities Summary

Activities

@ Renovations Enviroi

@ 3 Day Event Planning

o ﬂ Working with a Smart
...?fj Created B 2

@ Project Meetings & z
& Be Careful Florida!

X -;; LAl O%
@ Renowvations Award ||

Greener Cars

; : = 8l | Created By: Fra
@ Review Business GL &
Feien By SRR SESTE [ | Think about that coffi
5140 (15 | 20 | 25 | M Croated B s |
& Warehousing TIP 1
10 116 | 20 | 25

Profiles

Profiles Home

My Profile

My Profile | Edit My Profile

SWATI SINGH

Software Developer
IBM employee, Regular
11-24413-4744
swati.singh
Assistant:

Send e-mail |

)

ontact Information:

Title
Office e-mail:
Alternate
e-mail:
Address:
Building:

Floor

Office location:
Office Number:

lManager:
Bookmarks Summary
Bookmarks
2131415

Federal Chief Financial Officers Council

Software Developer
swati.singh@in.ibm.com
Swati Singh/india’iem

Profiles by Name b . Search

Report to Chain

My Hetwork

LF SILOHERA, VILLAGE SILOKHERA, GURGAON, | 122002, India

D
DLSI

11-24413-4744
N

CFO.com - News and Insight for Financial Executives

aaia ndate

ALUG O

IBM social software for business

Lotus Connections

IBM social software for business - Lotus Connections

Created B 3 £ 173 g

IBM social software for business - Lotus Connections

10 |

o

|2

[*4]

Follow us on twitter at #ibmci

Hext

Hext

Aclive Tags
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http://www.ibm.com/software/brandcatalog/portal/lotusconnections
http://www.ibm.com/software/brandcatalog/portal/lotusconnections

Connectors “Next”

* Prompt for required meta data

e Sametime awareness, drag-n-drop to chats/meetings
e Search Lotus Quickr from Notes sidebar

* Office® 2007 Ribbon support

* Windows® 7 support

* Comingin 2010

4 = )

‘ch?tuﬂilfnov::s;t » low s o twitter at #bmc Collective Intelligence 2010
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Quickr Domino “Next”

* Streamlined interface * Administration and deployment
— Libraries, versioning, editor, improvements
forum, ”StS, recyCIG bin ° |mproved performance

 Folder level access control
* Coming in 2010

| My Places |

* Calendar integration

e ECM Integration

Whats Ner .
- Document Library
& Calenda
BHTasks | | Upload ew ~ | MewFolder | Actions
=)
_I! ext

Lotus knows.
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Quickr J2EE “Next”

* New unified user experience

* Place catalogue

* Native ECM, work in Lotus Quickr, store in your ECM
* Administration console

. Quickr Home  Files  Wikis Maureen LeFewre | Help | Logaut
* Performance gains
Conference - Splash 2010 Add tc
. P O rt I e tS Overyiew
Tasks -
Document Library
. Schedule Upload Files Hew - Actions - Find Dacuments..
LI Products
213 Hext
. . RecentUndates O Mame Date Updater Downlads Llded by

o CO m I n g I n 2 O 1 O LU & O Brochures and Catalogs Apr13

¥l Marketing Evaluation Apr ¥

O & Fall Report.deoc Apr 3

[0 B Executive Slides.odp Apr 3 3

O nages.zip Apr 3 ¥

O & Apr 2 18

O&& serience.odp  hiar !

E] Tower Construction.ppt Mar 25 ¢

F] B Green Gardens Proposal.odt Mar 25

El = Fall Report.pdf tar 24 ]

Dirag files and folders here fram your computer to upload.

Add to My Guickr Connectors Subscribe tot

dle Manager
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Leverage IBM Experience

Training

Use proven strategies Integration
Drive adoption
Deliver fast returns

Communication

Governance & Policies

Measurement _ B
Data has gained critical mass

and can now be used as an
asset in other services such as
improving search, integration
on corporate websites (B2C,
B2E, B2B)

Phased Planning

|dentify Business Value

Wider deployment with growing rate of
adoption and content, value returned
immediately to adopters, and overall
dataset growing in size and quality

Change Management

Highly motivated advocates, initial low level of adoption,
focus on seeding communities of information, value
returned in context for that larger user community

Lotus knows.
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Why you should invest in Lotus Connections

e Social Collaboration
addresses business need:

- A need to work smarter
- A need for more insight
- A need for advantage

* IBM is the leader in market

* New innovations will enable
you to work smarter

* |[BM has the experience to help drive quick adoption of social
software to create ROI

Collective Intelligence 2010

The future of enterprise collgboration
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Simple Actions, Quick Value

* Get started now...try it out with Lotus Greenhouse:
- http://greenhouse.lotus.com
* \Where can Social Collaboration provide value?

— Find the pain
- Need help identify the right pains? Talk to your IBM Representative about
Collaboration Agenda

* Schedule a Social Collaboration workshop:
- Talk to your IBM Representative

Lotus knows.
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