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Social Computing
Inspiration and Innovation for 
your Enterprise

Stuart Duguid,  Technical Specialist

Lotus knows that special something that you've been looking for.
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Connect globally with employees, customers and 
partners to build strong relationships that drive results

Collaborate from anywhere to become a more agile, 
adaptable organization

Innovate to leverage the power of participation and 
generate new ideas

Optimize the cost of enabling people

71% of CEOs plan to place greater focus on external partnerships and 
collaboration that extends beyond the traditional walls of the enterprise*

* Source: IBM Global CEO Study 2008; n = 1106

It is about people, the work they do, and how others leverage it. 

Collaboration helps people and organizations... Work Smarter
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Find the Pain
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I NEED TO CUT COSTS

SMART WORK

I NEED MORE INSIGHT

✔ The right information at the 
right time, in context

✔ Magnifying the value of 
content

GREATER AGILITY

I NEED AN ADVANTAGE

✔ Leverage innovation from 
across the value chain 

✔ Improve the strength and 
speed of making connections 
and depth of relationships

INNOVATION

✔ Workforce flexibility

✔ Leveraging expertise

✔ Streamlining decision making

✔ Communicating with 
employees as individuals

ConnectConnect
CollaborateCollaborate

InnovateInnovate

Social Collaboration - We help people build better outcomes
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Major public deployment: developerWorks

● Community side of developerWorks:
– Launched April 2009: Connections 2.01
– Deployed Bookmark tagging in 

Articles, Forums, and Spaces
– Connections 2.5 upgrade Nov 2009

Key Community Metrics:  
● 175,000+ profiles and growing!
● 400+ groups (LC Communities)
● 400+ active bloggers
● 10,000+ bookmarks
● 120,000 homepage updates
   in first month! 

Website Statistics: 
● Over 4.5m unique monthly visitors
● 34 industry awards
● Serves 200 countries
● 7 local language sites
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7 million people are using IBM social collaboration products
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A complete enterprise social suite

Communities

Blogs BookmarksActivities

Profiles

Home page

WikisFiles
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Unified tools give greater value

● Each capability links to the others
● Federated search
● Profiles and Communities are hubs

● Demo: Search for information
● Find a file, an expert, and a community
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Unified tools give greater value

● Ease of Use
● Attract and retain staff
● Build loyalty in external community

● Speed of access
● Efficiency

● No development required
● $$ saved
● Time saved
● Risk reduced
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Connectors: Contextual Access saves time

● Remove multiple steps from everyday process
● Maintain focus

● Demo: In context with Connectors
● Notes, Sametime, Explorer, ...

IBM Lotus Notes® client
Microsoft Office &
Lotus Symphony

Microsoft TM  Windows TM 
Explorer 

IBM Lotus
Sametime ®

Microsoft 
Outlook TM
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Contextual Access saves time

● Ease of Use
● Attract and retain staff

● Speed of access
● Efficiency

● Familiar tools
● Reduce training
● Promote adoption
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Extensive Mobile Access supported
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Continued Investment

● The “next” releases...

● IBM Lotus Connections
– And the connectors

● IBM Lotus Quickr

The information on the new product is intended to outline our general product direction and it should not be relied on in 
making a purchasing decision.  The information on the new product is for informational purposes only and may not be 
incorporated into any contract.  The information on the new product is not a commitment, promise, or legal obligation to 
deliver any material, code or functionality.  The development, release, and timing of any features or functionality 
described for our products remains at our sole discretion
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Lotus Connections “Next”

● Social analytics
● Compliance and auditing
● Extensions
● ...
● Coming in 2010
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Recommendations across Lotus Connections

● People, Community 
and Content 

● Based on profiles, 
tags and social 
network
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● Same experience

● Can contain forums, files, 
activities, bookmarks and 
feeds 

Communities added to LotusLive
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• Includes popular 
topics, top users, 
multiple categories

• Community and 
stand-alone forums 
listed

Add Stand-alone Forum Services 
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Wiki Tag Cloud, Forum Tag Cloud



24/03/201020 Follow us on twitter at #ibmci

• Digest notifications
• Central preferences
• Follow different types of content

Improved Notifications
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Added 
Profile status 

updates,
Communities...  

+ Android 
support 

Mobile Updates
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● Read & write
● On the Lotus Solutions 

Business Catalog

Enhanced Connections Portlets

http://www.ibm.com/software/brandcatalog/portal/lotusconnections
http://www.ibm.com/software/brandcatalog/portal/lotusconnections
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Connectors “Next”

● Prompt for required meta data
● Sametime awareness, drag-n-drop to chats/meetings
● Search Lotus Quickr from Notes sidebar
● Office® 2007 Ribbon support
● Windows® 7 support
● ...
● Coming in 2010
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● Streamlined interface
▬ Libraries, versioning, editor, 

forum, lists, recycle bin

● Folder level access control
● Calendar integration
● ECM Integration

Quickr Domino “Next”

● Administration and deployment 
improvements

● Improved performance
● ...
● Coming in 2010
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Quickr J2EE “Next”

● New unified user experience
● Place catalogue
● Native ECM, work in Lotus Quickr, store in your ECM
● Administration console
● Performance gains
● Portlets
● ...
● Coming in 2010
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Change Management

Identify Business Value

Phased Planning

Measurement

Governance & Policies

Training

Highly motivated advocates, initial low level of adoption, 
focus on seeding communities of information, value 
returned in context for that larger user community

Leverage IBM Experience

Data has gained critical mass 
and can now be used as an 
asset in other services such as 
improving search, integration 
on corporate websites (B2C, 
B2E, B2B)Broad

Broad
Growth
Growth

Early
Adopters

Mature
Mature

Com
m
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Com
m
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Wider deployment with growing rate of 
adoption and content, value returned 
immediately to adopters, and overall 
dataset growing in size and quality

Communication

IntegrationUse proven strategies
Drive adoption
Deliver fast returns
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Why you should invest in Lotus Connections

● Social Collaboration 
addresses business need:

– A need to work smarter
– A need for more insight
– A need for advantage

● IBM is the leader in market
● New innovations will enable 

you to work smarter
● IBM has the experience to help drive quick adoption of social 

software to create ROI
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Simple Actions, Quick Value

● Get started now...try it out with Lotus Greenhouse:
– http://greenhouse.lotus.com

● Where can Social Collaboration provide value?
– Find the pain
– Need help identify the right pains? Talk to your IBM Representative about 

Collaboration Agenda

● Schedule a Social Collaboration workshop:
– Talk to your IBM Representative
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