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...everything you need to make decisions.
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...IS personalized to me.

Wednesday, April &, 2009

=

E
“Howe | DepARTMENTS

e1.com’

A EUSIMESS TOOL FOR HARLEY-DAVID=0M AMD EUELL DEARLERS

GENERAL OPERATIONS + | COMMUNICATIONS ~

Welcome Adam Acker
HEMC Internal Employes Dealer (2138}

| L_"l 73 My Communications

Date Description Date

04/09/2009 Instructor Training 04/03/2009
Registration Ends for Elkridge,

MO - May 9-12 Session

Deadline to submit daims for
Ride Free Offer 22

04/11/2009

04/06/2009

04/15/2009 Deadline to Order your
limited-edition "2009
Celebrate Women's Riders T-

shirts and Tanks

04/21/2009 Summer Dealer Meeting

Registration Opens 04/06/2009

04/28/2009 Warranty Coveraage for Buell

Product Program 0502
Expiration

04/06/2009

04/06/2009

De=zcription

New Big Book National Traffic-Driving Promotion Campaign
(Promo £300)
This letter is to inform yvou beginning April 10, 2002 through June 30,
2009, there will be a national advertising promotion driving traffic to
dealerships for...

Harley-Davidson, Inc. names Keith Wandell President and
CED. Matt Levatich to become Harley-Davidson Motor
Company President; Jim McCaslin named Executive Vice
President for Corporate Product Planning

First things first. I want you to know how exdted I am to be joining
this legendary company, One thing I've admired over the years,
while living here in Harley-Davidson's. ..

lew Motorcycle Competitive Comparison Tool on h-
dnet.com!

Purpose; We are exdted to introduce a new resource, a one-stop
competitive inteligence tool that will allow you to compare Harley-
Davidson or Buell motorcydes...

Registration for Summer Dealer Meeting begins Tuesday,
April 21, 2009 at 10:00 a.m. (CDT)

The 2008 Summer Dealer Meeting Registration will open on Tuesday,
April 21, 2009 at 10:00 a.m. (COT) and will dose on Monday, June
15, 2009 at 5:00 p.m. {COT)....

Single Point of Contact (SPOC) Unavailable - Friday, April
10, 2009

The office of Harley-Davidson Sales Administration (SPOCY will be
do=ed on Friday, April 10, 2009, in observance of Good Friday.
Single Point of Contact service. ..

English (chanoe) |

| Help |

A

ADLUAMCED SEARCH

Contact Information Logout

| cow |

MY LINKS ~ | “me" MY TOOLBOX ~

Type

Dealer Letter

Dealer Letter

Dealer Letter

Dealer Letter

Dealer Letter

@7 =

HOU Online &
Vehicle Information
Vehicle Locator &

H.0.G. Membership Verification
|

Kit Inquiry &

List Availability Program &
Regulatory University &
SWR Entry &

Service Document Viewer
Used Bikes &

Vehicle 5ales Opportunities

Vehicle Transfer &

TEST RIDE INCENTIVE |

ition #28
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...whenever, wherever

= 1IBM WebSphere Portal - Windows Internet Explorer

G. ¢ = & | http:ffmpademo. com: 10040 /wps/portal fdemo [ ] [ #2 || > ] -

Eile Edit View Favorites Tools Help
Esnoot B =1

Google | lows |ne | 2B Search - <+ &5

Stu;:lio & | Connections

- @ S OE]

— , ==| Fle Edit View History Bookmarks |=—=s
wehm.g'e Portal -‘.‘5-'.’-’55'1.:__::_'__3:_ | =uil Carrier "‘::»‘ e} c

; = _ e e e Lotusphere g Reload
—Home demo Getting Started | VWeb 2.0 introductic ~ Lotusphere Y 2010 —
L === ] L = 2010 Walt Dismey Waorld, Orlando, Florida | ﬁ http: {fvlandrum. com: 100 .7 - b

Walt Disney World, Orlando, Florida

o | # | IBM WebSphere Portal

Welcorne to Lotusphere 20100

This website is brought to your hitp:/ fvian..portal/demol = | -
Welcome to Lotusphere 20101 _ _rnobile device by m p:/f po /
Conference This website is brought to your mobile device by ___Mobile Portal Accelerator 6.1

4 [ rtal
Mobile Portal Accelerator 6.1 { ‘ m Lotusphers
Ask your IBM Sales Rep about Mobile Portal ‘ Hi 2

Accelerator today. 5 Wall Dlgsay Werld a, Tharlds
Select a day below to see the schedule of events f — Welcome to Lotusphere
Then select a Breakout time to see the scheduled \ . 20100
Sessions = — \ = : . 1 ) )
= This website is brought to
® Monday S : r your mobile device by
= g Mobile Portal Accelerator
6.1

Lotusphere

~N 2010

Walt Disney World, Orlando, Florida

Welcome to Lotusphere 2010!

This site is powered by WebZSphere Fortal 6.1 with Mobile
Portal Accelerator 6.1, You can view this site on a mobile
dewvice browser using the same LIRL.

L Tuesday

Ask your IBM Sales Rep
about Mobile Portal

This is a Mobile Portal Accelerator demo

site.
Click here for the Official Site. Accelerator today.
Select a day below to see
Daily Schedule of Events | — — the schedule of events

Select a day below to see the schedule of events

Then select a Breakout time
to see the scheduled
Sessions
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.makes it easy to find what you need.
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.protects my personal information.

BlueCross BlueShield
of Florida

An Independan Livenses of iha
Bl Croas and Bl Shlald Associaion
Sarving Residanis and Busnidase of Pk,

MyBlueService

Thursday, Octaber 01, 2009

aM

ome

| want to: i_éél_eét. éiasi@...

Claims

Expense Summary

—
¥

View / Search Claims

View | Search Claims

F-.'III'Iil_'p' Members: PatWalker
Haalth

Claim Type:

Date of Service: |

|.J

DTerwWalker
Pharmacy

Facility Phiysician: I__View Al

Family Member
Fat

Fat
Fat
Fat
Fat
Fat
Fat
Fat

FPat

DOOO0GEGEOGEAOA

Fat

Date of Sendice
030209 - 03m2/ma

1210108 -12501/08
064508 - 081 4/08
0aM13/08 - 0513/08
050208 - 05/02/08
03M208- 031208
03208 - 031208
011808 - 01/18/08
01/18/08-01/18/08
011108 - 01/11/08

lLotus knows.

l'I.I'I:‘r Benefits ¥ My Profile ¥ BCB‘:F Prmlur'ts v meg HEﬂ“hj" with wﬂmm T M&mhpr RFSnlIrCES ¥

Lo Ot
Contact Us

Cus‘tnmp Servic

Welcome Pl b e oo ALt S

Print
C salywalker [l Bobhy Wwalker

@
FacilitvPlsician Claim Charge
Emith, Michael J $648.00 Details »
Baptist Medical Center 35000  Details
Puhlix Pharmacy 1094 53497 Details
toore, James D §76.00  Details »
Walgreen Drug Stare 4278 F10.00  Details »
Walgreen Drug Staore 4278 F4228 Details »
Moaore, James D F76.00  Details »
Solantic Lic $125.00 Details
Solantic Lo $125.00 Details »
Solantic Llc $125.00 Details »

12345 Mext

Follow us on twitter at #ibmci

BlueCross BlueShield
of Florida

Mlmmmnlﬂdw
me-:m&mgw

SM

MyBlueService

Thursday, October 01, 2009

My :I:I-r_l-me'

29

My ﬁén&ﬁt's v MyP_rni-'lIe ¥ BCBSF Products ¥ ' Lj Heallhy W|tI| Wabﬂm 1’ Memhnr RﬂSﬂlIrCES v Cus‘tnmnr 'i

] Welcome Pat

Bd Messages - My Account

Switch Contracts

Log Ot
Contact Us

vice ¥

Want 10 Sclects tosk. N

Claims

Expense Summary View / Search Claims Claim Detail

Claim Activity for PAT WALKER (Member) Print

Member Number: H123456789 Plan: Blueoptions

Claim Number: Q1 283TEYT0RS98TY Provider: Baptist Medical Center

Status: Frocessed on 122072008 Member Responsibility: $80.00

MEMBER. RESPONSIBILITY
Date of e . Amount Amonnt - Deductible Copayment | Coinsurance x
Senvice fescripbon ol Sevice Eillex Allowed AoUE-eid Amount Amount Amount Remarks
12/01/2008, Office or Other $120.00 F100.00 $60.00 F0.00 f40.00 §0.00 | |PS
12/0152008; Office or Other §230.00 F150.00 $150.00 $0.00 f40.00 F0.00
Totals: $350.00 $250.00 $210.00 $0.00 $80.00 $0.00

@ Ask a question about this claim

"Remarks

Remark Code
IPS

Description

In-patient services

The information given in this Claim Record is the same as would appear on the Explanation of Benefits form.

Ask a Question About This Claim

YWiewSearch Claims
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...speaks my language.
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Excellence requires a framework of services

Simple |
One login
Just what is relevant
Easy L
Intuitive consistent interface IBM
Accessible from everywhere Websphe re
Last - Portal
Refreshes quickly just what
changed
Complete = .
Can fulfill needs in one place * ¢ o o . : '
Content, collaboration in context °® e 0. . "
&
® o ® o o s
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Exceptional has many aspects

For some people the emphasis
IS on the functional

For others the glamour stands
out

Both can deliver staff, partner,
and customer satisfaction

| - : ® «
H = Smart is the
: g % new sexy.
¢ é . @ 3
: ' = v ! ‘- ] Y @
e ,,,,,f’,:,,,,_'- ey e
# R *
® o
® o
_ -~ ® o o ® o
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Demonstration

'All In one place’ - composite
application for a defined role

Integrated telephony, presence,
chat, files, profiles

B Ease of use
il Speed, efficiency, effectiveness

4] Customer satisfaction e e -

Collective Intelligence 2010

Thea future of enterprse colleboration

Lotus knows.
Smarter software for a Smarter Planet

Follow us on twitter at #ibmci



Demonstration

Previous was about function

Now we push the Ul boundaries /
All done by vacation intern in a /NN
couple of months < 4
_ \ ~ |
. _ 1 q
Ed Portal is an enabler , | |
: . G
B4 Delighted customers -
d Lower server load oo
= L i ® ® ® - :
® o ® 9 ® o o .
® o ® o o &
©® 00094
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User Contribution Enriches Web Experience

Recent blog posts

Praducts

Hoe to make sawy business connections
January 18, 2008

"Sawvy Connections and How to keep Them® by Alex Kay was amazing!

Finding inspiration far new sales technigues
January 14, 2008
YYau should read this link here!

I'grew my husiness with a podeast

Januarg 18, 2009

Extended Credit for Broken Fence Studios

New Business
Workshop

03 Feb 2008, Noon-5pm
Town Hall Commons
Getino 4 with and
find valuable business
resourcas

More Info

Lotus knows.

Ldar=a Lipodaitad Wik

Edic

@ httofy

I
L

We need to add more recommendations
Created By: Ling Shin | Updated: 12/18/2008
Customers loves the personalization!

Created By: Lucille Suarez | Updated: 12/16/2008

More online resources needed

Created By: Gardner Raynes | Updated: 12/16/2008

One of my customers really likes the Community
Features

Created By: Ron Espinosa | Updated: 1241672008

We're recording more wehcasts. Check out the
schedule...

Created By: Ed El-Amon | Updated: 1/9/2008
Try out the new community features!

Created By: Amar Srivastawva | Updated: 1/18/2003

Branch Access is corvenien

MNasbbumamt

Wialeaims

A Lo wlm

L PRk w16 BRETE FITISe ke el Bl SRETH e

FLEE T T 1 —a g wel mE @@y

Follow us on twitter at #ibmci

e icZakilb | o Barifm P i med

1se Credit Lines
3095
a% 20%
ment Customer Retention Programs

an9%

Experts on this Topic
Yilay Mehry %

Activities Blogs Communities Dogear Frofile

Vijay Nehry
Wilay_Mehryg@renovations.com

P [ Send Mail | Mare Actions -

Coctia oo b oo ana

Profiles

DZO0PS

Rate this page:

Comment

" O1
Resting {Low)

Submit

Featured Video

OPEN FIN
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Connections Portlets make integration simple

Portlets assume Portal ther pre-built integration

look & feel Accelerators

Industry toolkits
Catalogue of solutions

My Stocks Lotus Connections 1SS Portlet

WPS Portlet News
W 4 00 PM EST DOgear o2
4 1BM a ¥ fa ; . is i f Internet syndication

& SCOMPQ

" M Welcome - Lotus Connections -
4 $DIT v

w3ki

r of financial and business
& $5PX
Diata delay

Connecting the Corporate

Dots: Social Networks Reveal

How Employees and

Companies Operate -

Knowledge@Whart

Lotus Connectio
Institute for Corporate T My Weather
Activities - Productivity study on social
networking
Fran g

Thursday, May PM GMT

0 Finish Report ; Designing and Developing Lotus gil= L e D
Dan M Connections - A case study in agile ki

iterative development - Web 2.0 R T

Summit - w3ki 7l . Partly Sunny

[] Test Google Integration
- ShinLing ¢

with Calendar m
Beijing (Peking), china

_ = = % Web 2.0 Summit - Portal Web 2.0
] Add an icon for “"Add to Project - Video -

Activity” in the OS5 Menu -

dm

Ling

[] Update installer icon for the
desktop T
Dan i

Financial Services News
[ Include a "quick-start” link
at the end of the installer

dm
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A Reliance Capital Company ReLIANCe Life Insurance

Anil Dhirubhai Ambani Group
Call 30338181

WELCOME BEENA K P About Us | Products | Claim | Careers | Fund Performance | Contact Us

Mmiamidade

Home Service Center | County Hall | Calenc

Significantly Reduced Costs e

Fastest time-to market e

from miamidade.gov will NEVER
request that you send your user
information or password via
email.

Up to 50% in labor and other savings ¢ e — i e e i

MOTORCYCLES

GET ON A BIKE = ACCESSORIES & APPAREL

EXPERIENCE | OWNERS | MUSEUM = COMPANY

: MDIﬂRGYELEﬁﬁM

Ag# ’ ¥ 2
4 == ;.\ TR .. S ”I&‘-h- &
' \ ’ A :\ SPORTSTER™ »  DYNA®™»  SOFTAIL®»  WRSC™»  TOURING»  CVO™»
ot &, '\»" SV FIND A HARLEY-DAVIDSON DEALER LOCATED NEAR Y0U

N QY s NP N BRAE
RIS S \4. : L ; \ The best just got hetter, See
= ax \ NN - ) ) $
0 : Celebrate women riders.
Register for the Milwaukee ar
NYC rides on May 1.

N the all-new FXRGE Riding
Gear.
e s/ &)
THE WAIT IS OVER. THE RUSH IS ON. o e

BE ONE OF THE FIRST TO GET THE XR1200™ » e Ll FORTHE REST OF THE STORY

: Every stitch tells a story. See
the MatorClothes® Spring
Collection,

Aboet as | Kasioesdiia i HOs3HTE | el roet e bl T b r tor Mulabsaie | jobs & Careers

Driver Portal: Main Menu

Estor Relations | Media Centre Ai tion Fund ~ Contac

YOUR BUSINESS N 0 OTHER MOTORCYCLE

aand | ns y % B

January

More Hews Airtel presents

| digita.'l TV interactive
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IBM continues to deliver — all this In the last 100 Days

WebSphere Portal (and zOS) v6.1.5
WebSphere Portlet Factory v6.1.5
IBM Web Content Management v6.1.5
IBM Mashup Center v2.0

IBM Content Accelerator

WebSphere Portal 8
Core Integration /}
Platform y

IBM Mashup Accelerator

NNNNNNN

= e A\ IBM Collaboration Accelerator

ooooooooooooooooooooo

AAAAAAAAAAAAAAAAAAAAAA

IBM Business Process Accelerator (zLinux)

BV Lotus Forms Server: Unlimited Viewer Edition
SSSSSSSSSSSSSSSSSSSSSSSSSS Government Industry Template . |
IBM Portal NOW v2 % e o o
Accelerators | - ®
Industry Tooboxes @
Portal / Mashups / Forms on Amazon'Cloud « .
Pt

Collective Intelligence 2010
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implify building portal-based web sites

[Ty Portal 7 Administration | 4 | SearchCenter | More..

Getting Started ROV North America | SmartTravel | Cilylnformation | Europe

Shared Docs Some other design ...
Title. Authors Load  Edit
| Shared Documents =
- —_— Downloadablefile_large.gif wzadmin | g ¢ imagelgif
c e o 5
M SOA Process Portal Xyzadmin | g ’/ applicationind ms-powerpoint
L . 3
Dept-1 General Guidelines.odt xzadmin g ’/ applicationind.oasis.opendocument text 6077

Content Template Pages

Latest News

- ar you ) f n Pl B
M as h u p I n t e g ratl O n UEEECR Portal - Home Administration Applications Search Center

i Gefting Started | i :: Enhanced | :: Feeds

Finance
Busi
Tech

About WebSphere Portal Login : _
Welcome to the portal, wpsag  Create new child page.
e o r O o s Show thi i
N

Create the {
D Newpage.. ducts HR | ContactUs
.00

- Set Default content...
5724-E76. §

‘ ‘ n , , Contents for page... Human resources departn
E=i
Edit Page Layout... El Products
Edit Page Properties... [E1E27 insurance

Assign Permissions...

Moveleft
Portlets
Move Right

MoveTo... News menu

Integrated Site Analytics support

OMNITURE’

Collective Intelligence 2010
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Rich, Interactive Applications with
Dojo

Visual Application Development
Integration and Transformation
Hassle-Free Deployment
Skinnable Interfaces

Interoperable, Standards Based
Applications

L?FUS!("QV\{?. Follow us on twitter at #ibmci

vy il e e ey e e = Lo

e E

HITM":M_R JIE. l'.—'!r"ﬁ "I'—'_.-".-.':F-.-I.- TR

e -riinl b v e

LA B s mF TT
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p—
Home Getting Started

Shared Docs

Document Management Integration

bBloglibr

Content Templates

Rendering Portlet performance

WebSphere 3G H] Hoime

WebDAV support for HTML tools

Enhanced Syndication Reporting

25 EditLive!
8, Hle Edit

Integrated Site Analytics support

Web Content Integrator renders existing
assets

Follow us on twitter at #ibmci

lLotus knows.

oimal T orao : 1a

ation | Applicatio | more

North America | SmartTravel | Cily Information

Some other design ...
Title

__| Shared Documents

Downloadablefile_large.gif
SOA Process Portal

Dept-1 General Guidelines.odt

pptipg

List of Blogs

of1

Hockey blog

min |

Lacrosse blag

mi |

O
O
=
O
O

Authors

xyzadmin

xyzadmin

wyzadmin

xyzadmin

Applications

Load | Edit
/i
applicationivnd ms-powerpoint

spendocumentiext 507

imagefjpea

3

&
>

o/ applicationind.o
?

y 4

=]

Search Center

og in with my current crede
Log in

n item

et
[ Library
[ Libr

| [ Libr

[ Perfon

1 performance for L2.ppt

AD profiling doc

it Link to:
File Download
ted: Performa

Library/training/6.1 perform

Cancel
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IBM Mashup Center 2.0

Space Managor

Space Manager

Speedy widget creation — el
New connectors - (.-
More secure, governed mashups

GPA Query - Summary Statistics

Lotest Accass: Mon Jan 26, Z000 fAyerage Loo Timms i35 ms

Widget Factory drag & drop
widget creation and new
Interactive Ul controls

Natively inter-operate WebSphere
Portal and WebSphere BPM
products

Thes PR anh oslores Wnoh sihiot Thes chosrs sred aefsy oo gl ot oo s thes
R
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Exceptional experiences sell themselves
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Simple Actions, Quick Value

Do you have an Exceptional Web Experience?

Get started in your Industry with Portal Industry Toolboxes:

Case Studies & Application Briefs

Business Value Guide

Demonstrations

Software Assets
ibm.com/software/websphere/portal/industry/

Talk to your IBM Representative:

Schedule a User Experience workshop L ® Lol

Get started with PortaINOW...a complete,.ready to use business solution |n. :
less than a month * ¢ o o . i
& &

® o ® o ® o

® o ® o o s

—
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Free Usability Assessment

Nominate one business system

(corporate website, intranet, extranet, web application)

CeRTUS Certus will deliver a quantitative & qualitative assessment
against key metrics

Ildentify and prioritise usability issues
High level report & recommendations

1 day FREE 'usability assessment

valued at up to'$1,500 ex GST* .~ ° - . . _
1300658720 © - . . _
info@certussolutions.com - ., _ =

) @ ® o ® o o

®* e s and conati a

; :
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