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Forrester Research:

147% Return on Investment
for Upgrading to Notes and Domino 8.5

* Payback period — only 12 months!
* (et the webcast and white paper on ibm.com/lotus/notes

Webcast Replay and Forrester Case Study Report on Lotus
Notes/Domino V8.5 Economic Benefits

Jon Erickson
Principal Consuitant,
orrester Research
Ted Schadler
Wice Prasident,
WESEAICH

Webcast Replay and Forrester Case Study Report on Lotus Notes/Domino V8.5 Economic Benefits
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Lotus. Notes.8.5

trong focus on TCO
Fewer Servers to

Manage

| _ Improvement in CPU
Efficiency

Mail - Inbox - IBM Lotus Notes

e Bandwidth

New Sales materials are needed!
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Re: RSS URLs for Our Catalogs Now Wo
Dan Misawa 12/02/2008 07:39 A

Re: RSS URLS for Our Catalogs Now Wo

Heather Reeds 03/03/2008 09:04 A
New Widget ¢
= Samantha Danyn 03/01/2008 09:17 F ;

Policy changes for 2008
SAP Workflow System

Leave Request for Samantha Daryn

Jasmine Haj 02/26/2008 09:30F || ¢ 5 = =

W6 1:5PM

Follow us on twitter at #ibmci

Smarter software for a Smarter Planet.

Disk Savings

Collective Intelligence 2010

The future of enterprise collgboration




Lotus knows. Eallow us on twitter at #bmc Collective Intelligence 2010

Smarter software for a Smarter Planet. Tha future of enterprise collaboration



Independent TCO Analysis from Applicable Ltd

IBM Lotus Notes and Domine Up to 52% Cheaper

Support

" Platform ——
a Licenses

500 500 1000 1000 2000 2000 2000 2000
Exchange IBM Exchange IBM Exchange IBM Exchange IBM
Users Users Users Users Users Users Users Users

Total Costs of Ownership Comparison -
Message Service

Source: http://www.applicable.com Sept, 2009
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“Attention management”

Information
overload

Social @
interaction ) '/
overload

Interruption
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Collaboration in Context saves time!

Social networking— wikis, blogs,

cpe .. mashups, activities
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Gartner Agrees..

E-Mail Becomes the Collaboration Console

The Future of E-Mail Is...Gasp...Lotus Notes’?
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| ol — |
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E-mail needs a plug-in architecture to survive generational
change. Gartner

1
I
i
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|
1 B 50
e il
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*Reference: Gartner - "Beyond E-Mail: Does E-Mail Have a Future, and Why Should You Care?,
presented by Matthew Cain, Gartner Portal, Content & Collaboration Summit, June 8-10, 2009
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Widgets, Plugins and Live Text

®
n e ® Rock Your Work with e productivity™

and_ Get T_hings Done

v Get "In" to empty
v+ Stay on top of your game
+ Get more done
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Plugin - Alloy by IBM and SAP

* |Integrated workflows and custom
business processes for IBM and SAP
customers o

— Tiip Request

* 2010 plans: y

- Focus on industry-specific and partner solutions
- Workflow approvals on OpenNTF.org o
* includes Purchase, Invoice, Sales Order and
Time Record approvals, amongst others. e ——

Information on new products is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the new product is for informational purposes only and may not be incorporated into any contract. The
information on the new product is not a commitment, promise, or legal obligation to deliver any material, code or functionality. The development, release, and timing of any features or functionality described for our products remains at our sole discretion.
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A strong vibrant developer community

D a.
OnenNTF: ﬁm: - e

v V)9

OpenNTF is devoted to enabling developers to collaborate on IBM Lotus Notes/Domino
applications, and release them as open source.

Growth in 2009

Members: 67,000 / 8,500 New Traffic up 25%: 3,200,000 page visits
New Releases: 300+ ready to use 2X Downloads: 125,000

more IBM-authored Notes/Domino source code in 2009 than all previous years combined
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Lotus Business Solutions Catalog

* One-location to find Widgets, Applications, and Partner Solutions

- Compelling U/I: Tags, Ratings, and Commentary

* Advanced Search / Filtering

— By Industry
iR Pa rtne rfi nde r | Catalog | My Dashboard You have 5 new notifications |

Filter Results

Solution Area:

* For Business Partners et

Product: Namg
[Zuickr v ]

— Streamlined submission Incustry:

ProjExec® Oniine dramafically enhances the way people

(Al v | v 21 downigads collaborate on distributed projects by integrating the foremost
. - - : S collaborative capabilities with project management best practices
— Slmpllfled approval ) in a single integrated online service. When it comes to
Trilog Group collaboration features, ProjExec® Online reaches new heights. ..
rojExec for IBM Lotus Quickr ProjExec® Online dramatically enhances the way people
= Filter by Tag y collaborate on distributed projects by integrating the foremost
¢! Oownicacs collaborative capabilfities with project management best practices
Reset all fitters in a single integrated online service. When it comes fo
collaboration features, ProjExec® Online reaches new heights. ..
TSI Profexec for 1BM Lotus Quickr  ProjExec® Oriline dramatically enhances fhe way people ™~ |
) collaborate on distributed projects by integrating the foremost !
AD space H m v &1 oowmioacs collaborative capabilities with project management best practices |
150 x 180 - & :

| in a single infegrated online service. When it comes to
Ca a O g O u S CO I I l I ., collaboration features, ProjExec® Online reaches new heights. ..
[ .. e e R e T 1

AD space
150 x 180
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Demo
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Xpages — Smarten your applications!
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Smarter Mobility — Universal access for Lotus Notes

* iPhone: Lotus Notes Traveler Companion

uébus,in ‘
. . . ! . | moving with
- First corporate mail vendor to support reading encrypted mail on the iPhone W obike email

* Traveler delivered on Nokia E72

* Support for Android

- Coming in 2010 2
- Full mail/calendar client E

< Friday

@l @751am

* Linux server support
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Demo
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IBM Project Vulcan — A Smarter Future

Four themes for IBM Project Vulcan:

* Continuity:

— It builds upon the existing portfolio, with innovations across many categories

* Convergence

- It assumes a hybrid world, where on-premise software and SaaS cooperate smoothly
- It assumes that workers use many devices for serious work (desktop, browsers, mobile)

* |nnovation

- It weaves collaboration, content, business processes together
— Uses Social and Business Analitics

* New Opportunities Developers

- [t establishes technical direction for the developer / business partner ecosystem
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IBM Project Vulcan — A Smarter Future

Mix and Match Services
* L oosely-coupled from these products families:
— Messaging and Collaboration — Notes and Domino

— Unified Communications — Sametime

— Social Software — Connections and Quickr

— Portal and Mashups — WebSphere Porta

- Hosted Services — LotusLive

* And more...
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Demo
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Call to Action

e Save money — Upgrade to Notes and Domino 8.5.1
* Go beyond e-mail

* Modernize applications

* Plan for 2020
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