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Introduction

* Scope

* Role and Responsibilities




Todays Topics
* Defence SAM

« |SO
 Behaviours
« Compliance

« Technology

- IBM




Defence SAM

 Qur Definition

« The Plan

e Qur Partners




ISO 19770 — 1:2012

e Data— Tier 1

* Practical Management —
Tier 2

* QOperational Integration —
Tier 3

 Full ISO Conformance —
Tier 4




Behaviours

 Value

 Ownership

 \Vendors




Compliance
 Where does it start

« Continual management

* Your rights




Technology

e Defence environment




IBM

 |nteractions

« Layers




