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= Advantages — things to take advantage of

* The Process

= Some lessons learned

= Upgrade examples
= Major Energy Distributor
= Large Government Department
" Online business

= Questions

Excellence



| A

Advantages — things to take advantage of

» Re-architect — hardware refresh
» Refresh — rebranding

 Employ best practice

 Launch next phase

Cool new things
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Re-architect

 Hardware refresh
 Modernise

* 64 bit

* Dynamic Query Mode

» Collaboration
 Compliment SOE refresh
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Rebranding — add some zing
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IEM, the IBM logo, and Cognos are trademarks of
1BM Corp., registered in many jurisdictions
worldwide.

?l‘. Local intranet | Protected Mode: Off fa o HIN% -~

Melbourne, Sydney, Canberra, Brisbane, Adelaide, Geelong




Employ best practice
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Iﬁ! Telstra Dashboard | Public Folders
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Cool new things — New Graphs

Bullet Chart
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Cool new things — Cognos 10 Inbox

* With Cognos 10 Inbox

« Create Bl content approval workflow
 Create Bl content action workflow
e Create Bl content notifications

My Inbox

| Inbox | Archive

BY~ [®~ | [ | Display Date Received = | Filter: Al Types ~ | AllP
1< ¢ < Subject

il lowr store sales
= test subscribe
low store sales
Created by: nickm
Owner: Unclaimed
Priority: Medium
Status: Mot Started
Mext Deadline Date: Dec 20, 2010 12:00:00 &AM
Stakeholders; perfUser_0, Anonymous
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Cool new things — External data

 Yeah, can do external data
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N
__

External Data

1. Select Data

2. Data Mapping
3. Data Attributes
4. Mapping Options

External data file:

CADocumnents and Settingstédministratoribdy DocumentsiDownloads\CustomerComplaints.cs
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Prioduct Line
PLINECODE
SKU

SKU (Short Mame)

Select Data

Help (%
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2. Data Mapping
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4, Mapping Options
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Cool new things — Cognos 10 Mobile
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The Process

* Install Cognos 10 software

 |Installs into separate directory

Configure Cognos 10
 Has separate Cognos Configuration
Start Cognos 10

Export ‘legacy’ Cognos content

Import into Cognos 10
Test
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Some lessons learned

 Cookies

 If are running side by side you need to change the cookies
directory in Cognos Configuration

Audit

o Standard audit reports have been extended

 Compiling Java class a little tricky

« JAVA HOME environment variable no longer required

Consider using existing URL
64bit Bl with 32bit Metrics requires 32bit gateway

=

Relative paths for images
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Examples
* Major Energy Distributor

 UNIX environment

e Metrics and Bl

« New C10 content, existing C8 and C7 content
e Large Government Department

 Windows environment

* 4 environments
« Automobile distributor

e Unix

* Next phase catalyst
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