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Please note

IBM’ s statements regarding its plans, directions, and intent are subject to change or
withdrawal without notice at IBM’ s sole discretion.

Information regarding potential future products is intended to outline our general
product direction and it should not be relied on in making a purchasing decision.

The information mentioned regarding potential future products is not a commitment,
promise, or legal obligation to deliver any material, code or functionality. Information
about potential future products may not be incorporated into any contract. The
development, release, and timing of any future features or functionality described for
our products remains at our sole discretion.

Performance is based on measurements and projections using standard IBM benchmarks
in a controlled environment. The actual throughput or performance that any user will
experience will vary depending upon many factors, including considerations such as the
amount of multiprogramming in the user’s job stream, the I/O configuration, the storage
configuration, and the workload processed. Therefore, no assurance can be given that
an individual user will achieve results similar to those stated here.

IMAC 2014




Agenda

* Roadmap

* Content/Technology
*  Maximo 7.Next

* Reference Materials

IMAC 2014

n
-a]
i

@



Maximo Asset Management Roadmap

Q3 2013 Q4 2013 Q12014

Maximo BI Maximo BI Maximo Bl

Packs: Packs: Asset | | Packs:

Work Order and Asset Inventory

Metrics Failure Metrics
Metrics

Q2 2014

Q3 2014

IMAC 2014

Q4 2014

Maximo 7.6

1. User Experience

2. EAM Capabilities

3. Multi-tenancy
Architecture

4. Business Intelligence
Dashboards

5. Reporting/KPI
Improvements

-

The information on the new product is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the new product is for
informational purposes only and may not be incorporated into any contract. The information on the new product is not a commitment, promise, or legal obligation to deliver any material, code or
functionality. The development, release, and timing of any features or functionality described for our products remains at our sole discretion. .
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Current Maximo Report and Metric Offerings

Information for Day-to-Day Operational Tasks
- QBE, Application Export, Result Sets, KPIs, Enterprise Reports, Ad Hoc Reporting
E Mercsohil- 1TiIRE et o -

- - — -

e EGR Niew bset Fomat Jooks Dots Wndow Help

il ivel 5 oottt AT L R e
sl Uniode MS. 1w B0 EEB S % v O v
e A L A: BI9)fe gt View bset Famat Iook Dita Window Help : ] v
0y 8 [ I F © B eaE T =N )
m%m Locaten paset St i 2 :
‘Compressor Quarterly Inspection and Certi BR300 '11300 WAPPR i >0 B 7 U EEBHS % 0 BAFEES A~ Bipagwr 5 Auoshepess N N OO @@ M- Z-A-S=T
featen — —
TN HYAC Guariey Inspecians & Corsaion BRZ0 11200 WAPFR . Edl = K ABUDGETCOST
S o s ) e e e et
MO 12 Moo Senie on Shipng DeptaZ Con SHIPPING 2700 WAPPR. s wo  smns TARGCTR RGO THRSETAR A0 VEIECR  WOGR WORSAP WRLM  WOPRORT ORI
e B s eI i seuTEMmAD D [ R R T o w
Teoo Ventiation Fan - Check-out Noise. SHIPPING WAPPR. 0 BOCHTEBEORORD  WAPFR | 0. TS MOME BO/D o RO 0500 i o o > 3Pm w [ . ©
000 Widom roken n Shppin Dot SuERNG  waeeR wirn mmuTeRmEn mn N ey R S I E R -
T0T Satey Losaton SHPPNG  couP 123111 633 PM B e [l P - K-
STo00  Sese meseadog SwnG aerm o AT ViR ARaETE s Em o IRnTEEEED e D TED T S S —
Check-out Lesking BP3I00 13145 WAPPR 0 NNRATEBORFD COMP  NUhiNTRA0MMM 0 MUOTRELOGAN X TR H0MA0 e P El 76n
Fecder Jonmed EPM3I00 13110 WAPPR o IMEOREGD R onaTREG) o TmoTaILED DTN TED an o mm s e
1 71002 Rebuid Feedwater Pump. 450 11450 APPR. D XNDATEECORRD WAFR  NTE K0S o UMM XD BRED s o o 2 sEM = ms mm o sec
Chacie BRMII0D 3143 WAPPR b AN iR AR o meaTEmED T aw o ez oo A mm o wo w o me
I3 out Aigrment o Steel Suggon Sacket . o s s EO® e e o m o w3 vos z we  @n  x o me
T n Room Making Noise - BOILER WAPPR 511/13 513 PM WAPPR | 2002-01OITE B24-0500 0 20020HITR0005  WOHITN VIS0 m ° L 2 EM * o T @ o o
s Checkout L o EmEETIED iR ARGETEENED o TuGETOME ZoEaTT nmm o mm s ser
waren sun SRR AT s E TN R T S — - o me
T sotvware IBM, p v maemsaen oo B ENATO B 0T DS an A 3 e T B N o amec
ol WAPPR N0 ZTREAMM WILSON 0 200262 WTOO0O0.06,00 200240208700 00000500 e ° C 2 LY e Tom o - o o ec
i G RE® e b e AT R DT R Cm - S —T o S R
; iR g ETERED 1 o e Tt e TR e R S I - R —— F—
Job Plan Details VAPPR X ETERIED MUER D 200202 HTOH 0050 XTS5 = 0 ws z e 5 om  uem = °  emec
e e vy o mp AT b A - - Sum e s e me
— ares e s wo s we i ;o T ww ew W s wee
wiren = . nmen wn o wm s mod
waren o moammonn o S S - R S S S S
= = o EmE SRS Tow oS o aw 2 aor
wipen = . moarmEnED R we e w s o
i muTemnEE w0 . moammosD P B R ST D wm wm w0 me
wieen |pmoomaomisn_eon . snammmosn wm e w3 o
wiren = . o mmEn o wm i oo
wasen wn . oo En w0 w1 me R —
vieen = . FrrE - E—— —— 1 [ ——
waren et
Vi e oo Lt o 2231 550
iben oo st
wiren . - = ot e )
[ = A e Reports () () w [ mec
5 T
- ER ey — =
R
LT software IEM. | —
: Inactive | wFitler 4% 13 | # PR |
1. o Type: BAR Max Record Li
Asset Work Order and Specifications Report ’ T " Chart Type: BAR View By: Max Record Limt
[t | Inacive Reports (By Max Record Lini)
Installstion 100
Asset Linear Sta e |
w210 W _storowo __snwss [nem 20
. | =
Work Geder_Work Type WO Group. status Status Date _Durstion Turget Fiiah - @0
1018 ™ 1018 WAPPR YI4/97  7:03:00 PM 0.0 b 20
- o
Uit of Base stact o | 50 150 200 undetined
Attribute Measurs Continuous _ Messure  Measurs | . - - !
Max Record Limit
SPEED L] ™ o o
SarTom u
owosve v u
VARPITCH L Max Record Limit Value Percent (%)
1o ] u 50 N 2366
CAPACITY [ '
m 150 1 078
- 200 1 076
B Undefined 98 7481




IMAC 2014

Your Feedbac

Details of Asset Failures S .
p—— prwm tatic...

Description: Centrifugal Pump 100GPM/60FT HD End Date: 1/1/05
Location: BR430 Asset Moved: N
it Return Pump- if
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. .
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10
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STOPPED [T software
B LowoL
LOWPRES Asset Details
11430: Centrifugal Pump 100GPM/60FT HD
SeseoroRe Tyvel] T
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2 Maintain Hierarchy?| N Serial Number:| 377-54 Failure Class:|pumps.
Parenti| 1400 LocationBRa30 Condition Coder]
Parent Description:| Boler- 50,000 Lb/Hr/ Gas Fired/ Location Desc:| Condensate Return Pump- Centrifugal/ Group Name: |
3 st Tube @m0
‘Purchase Details
4 Warranty Exp
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Maximo Bl Packs: New Maximo Data Analysis Tool
SUPPLEMENT existing Report and Metric Offerings

1. Dynamic
2. User Friendly
3. Simplify and organize data

Asset Metrics - by Critical Assets
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What is a Bl Pack?

Blank Canvas

[lom]]

Metric Reports

Backlog Work Orders
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Maximo Bl Packs: Dynamic

Work Order Metrics by Critical Assets

Dynamically refresh
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Backlog Work Orders G (Selectal)
. . ata utilizing
W BEDFORD |
o
i i lters parameters
i i
: § N
3
1. -
3 g Select Asset Priority
H 2 u) | (Select Al
L s
0
0
0 1 2 3 4 L] L]
o
Unplanned Work Work Order Metrics by Critical Assets
120%| W % Planned 180.000% |
8 % Ungionned
160,000 Overdue Work Orders Selact Site
100%| a Backlog Work Orders (Select All)
i i 4 BEDFORD
§ o | S ueEDo
E) ¥ 100.000%) Number of Workorders. MCLEAN
2w ™ L TEXAS
§ ®.000%
g H 40 Apply || Cancel
3 0% 60.000%
H g 40.000%
il = 20,000% |
o o%
T2 31 4 85 6 0 T
Asset Locad Select Asset Priority

(Select A}

Change Chart Types =< =
quickly for different, irpumed e
individualized views
of data .

Humber of Overdue Workorders | 1
BEDFORD

LAREDO
TEXAS

120% ‘Overdue Work Orders

&

Apply | | Cancel

o
2

LAREDO
o TEXAS

H

"
2

]

g

Number of Overdue Workorders

% Unplanned ]

e 8

Asset Location Priority




IMAC 2014

Maximo Bl Packs: User Friendly
Tool Power User wants to use.....
Very Easy to change displays, view filters, add content

Select Asset Priority
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Maximo Bl Packs: Simplify and Organize Data

Attention immediately drawn to problem areas

Work Order Metrics by Work Type

-
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Maximo Bl Packs

: Content

Four Areas of Focus

IMAC 2014

Work Order
Management

Asset Failure
Management
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Maximo Bl Packs:

- BacklogWO

- Overdue WO

- Unplanned WO
- WO Costs

- PM Plans

- Spare Parts

- Avg Maint Costs

- Actual to Budget
Costs

Content

Four Areas of Focus

IMAC 2014

Sept 2013 Dec 2013
Work Order | Asset Failure
Management | Management
Dec 2013 Mar 2014
Asset | Inventory
Management | Management
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- # of Failures
-MTTR

- MTBF

- Asset Availability

e
- Inventory Turns
- Inventory Currency
- Material Stock outs
- Inactive Inventory
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Technology Components

|

Cognos Bl Server

- o o o
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Technology Components — Bl Packs Installation

Zip Files contain all workspaces, reports and published meta data.

- -

S

Cognos Bl Server]

Content Store
MX_BIPack Zip File

MX_lmage Zip File
@imo Database - Assltncs-bndllcalAssels :":o D J‘V ’; -
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Technology Components — Bl Packs

Maximo

@imo Data@

Cognos Workspace
Cognos Connection
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Cognos Products

Cognos Enterprise Cognos Express

552524 Powerful and scalable business E .-'1-' Integrated business intelligence and
ﬂ [ intelligence and performance 3I‘i planning for workgroups and midsize
management companies
L]

Advanced visualization
Bring your data to life in the best format
rpretation and analysis

Cognos Insight
Personal analytics for the desktop

Cognos TM1 Cognos Disclosur

Planning, budgeting, forecasting | I Reporting and process automatl M 1 m t 1 | 1
analysis and scorecarding q!‘; . finance in a controlled, auditable s aXI O U I IZeS naw
environment

New compensation plans to drive sales Process automation and data
integration for hybrid computing

environments.

m Sates Performance anagement : g Automation and tegration Cognos Bl Server (Enterprise)
Cognos Platform

I The commeon foundation for your

Cognos software solution

[ Developer ] [ Administrator ]

) S—

[Power User

Cognos Workspace Report Studio Frame Work Manager
Cognos Connection Cognos Workspace Adv'd Cognos Administration




Version support...Maximo Bl Packs Today
Today
Maximo 7.5.0.3 or Higher
IBM DB2 Database

Cognos 10.1.1

!

Client must have their own
Cognos Bl license

IMAC 2014

[l
1A

il



IMAC 2014

Version Support.....Maximo 7.Next (December 2014)

Today

Maximo 7.5.0.3 or

IBM DB2 Database

Cognos 10.1.1

Client must have their
own Cognos Bl
license

‘ Maximo 7.Next

Higher Maximo 7.Next
DB2, Oracle, Sql Server

Cognos 10.2.1

_

‘ All Maximo clients directly
entitled to Cognos Bl Server
license

[lom]]
(K]

€ 2

il






Maximo Asset Management Roadmap

Q3 2013 Q4 2013 Q12014

Maximo BI Maximo BI Maximo Bl

Packs: Packs: Asset | | Packs:

Work Order and Asset Inventory

Metrics Failure Metrics
Metrics

Q2 2014

Q3 2014

IMAC 2014

Q4 2014

Maximo 7.6

1. User Experience

2. EAM Capabilities

3. Multi-tenancy
Architecture

4. Business Intelligence
Dashboards

5. Reporting/KPI
Improvements

-

The information on the new product is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the new product is for
informational purposes only and may not be incorporated into any contract. The information on the new product is not a commitment, promise, or legal obligation to deliver any material, code or
functionality. The development, release, and timing of any features or functionality described for our products remains at our sole discretion. .
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Open Reporting Architecture Portfolio

{ Maximo 7.Next }

TN T

BIRT Cognos External
Reporting Report
Integration
wim

Open
Database
Platform
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Maximo 7.Next: Cognos — Delivered Content

Existing Bl Packs:
Reports and
Workspaces

Overdue Work Orders
280 Site
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200
g
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g 160
B
&
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z
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0
CAL CcMm cP PM
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100 120 140 160 180 200 220 240
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Maximo 7.Next: Cognos — Trending

Key: Transpose Maximo Date data

July 18, 2014 ‘

By: Applying time Dimensions to Cognos Meta Data

=@ Project
= [8] Model
= [B] Business Madel
# i Time
@ fill WORKORDER
= [B Dimensional View
[S] ime
=5 YEAR
0 YEAR(AI)
#-# YEAR
#-# QUARTER
#- = MONTH
-0 DAY

ork Urder
[l WOPRIORITY
flz ESTDUR
[l LOCATION
[l WORKTYPE
s WONUM

[C]Work Order
WOPRIQRITY
ESTDUR
LOCATION
WORKTYPE
WONUM

Week: 26
Month: 7
Quarter: 3
Year: 2014

A

% Time

IMAC 2014
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YEAR

1.1

EAR{AIl
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aximo 7.Next: Cognos— Meta Data

Cognos Meta Data

Fo £t Vew Ouam PRt Acors
MECIEE AR R
| oo 7 REP_INVHE TRIC Mode
[P
= @ REP_WWETRIC

~ [ REP_HVMETRIC Model

Teck

bR o - BEH OB
towesr (55 g | [ omsoem e

Pre-Joined Objects
e for Re port Creation

»

& (9 Dot Scurcer
oo

1 9 Pasrmtn Mg
@ Packages

5 [Elventory 5 (Wginvreserve A
PE ACTURLGTY
[Bnewm ASSETNUM
CATALOGCODE

conpmoNcoDe

Object Structures

| Al Records

[~ Fina:|

" Published from Maximo'’s
il ceeccees NN | <o

— INVBALANCES
Object Structure:|REP_INVENTO | =

- ITEM
* Consumea By: REFORTING | @

Object Structure application
e e | |
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Maximo 7.Next: Cognos— Meta Data 7.Next

Cognos Meta Data

REP_INVME TRIC Model bR o - BEH OB
o [ g | ] omsoen e

[ABCTYPE
COMMODITYGROUP
cunentBialance

= @ AT
~ [ REP_INVMETRIC Model

»

& (9 Dot Scurcer
oo

a
1 9 Pasrmtn Mg
@ Packages

isetrans A (@ ’ E invreserve A
UALCOST A8 ALOTY
|acTUALDATE Bnaium ASSETNUM
lassETIM CATALOGCODE conpmoNcoDe

Site, Org, Set Restrictions

NEW 7.Next! Restrictions
applied to metadata at publish

Object Structures

| AllRecords. [~ Fina:|

| obiect structure

== User will only see data they

Object Structure:| REP_INVENTO | = -:E\/':?ALANCES
Con - L
* EEEEESLE ) W MATUSETRANS
Application: INVENTOR | @ ) W INVRESERVE a C C e S s O

Outbound Definition Class:
Inbound Processing Class:

|| source opjects tor rer

5 mMATRECTRANS
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Maximo 7.Next: Additional Bl Features

Ad Hoc

BIRT

Maximo
KPI

Cognos

Bl Packs

Record Limits Calculations Summaries
BROS Updates Upgrade Performance
Templates Viewer Scheduling
Upgrade Localisation Meta data

P9 Restrictions
Content Historical Data Trending

IMAC 2014
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Maximo 7.Next: Additional Bl Features

1|
1!

IMAC 2014
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Reference Materials — Content Download

http://ibm.co/1IEYStx

& solution Senvices Products  Support & downl 5 MylIB

IBM Solution Extension

ISM Library home > Maximo Bl Packs

What do you want to do?

. & Download
181 Maximo Bl Packs -

+ . £ Comment or review
=] Version: Maximo 7.5.0.3 +, Cognos 10.1.1 Views: 1116 | = Referral
Support level: 1 Not supporied Rating: & E-mail us
Provided by: 1BM Last updated: Mar 25, 2014 €» Bookmark favorite
=>» My ISM Library profile
Overview Comments and reviews | Details Solution contact
_— Provided by IBM, Use email o
Description

Contact provider.

Starting with Version 7.5.0.3, new Maximo Bl (Business Intelligence) Work Packs are available, extending Maximo to a deeper level of @ Requestinfo
Analtic Reporting

This offering includes a suite of easy to use Work Order Asset and Inventory Workspaces and Metrics. These immediately give you visual
insight into areas like Work Order Backlog, MTTR, MTBF and more. IBM Maximo Asset

Management Resources

Apply this content today to gain a deeper understanding of your Maximo and business environment

- Information
Click to see more
- Documentation
Additional Information . = Support
Notes: This extended content is for IBM Cognos 10.1.1. You must be on IBM Maximo 7.5.0.3 or later to utilize it. If you use = Forum
Cognos thru Tiveli Common Reporting (TCR), this content is not available due to its support of Cognos 8.4.1 only with Maximo =
Additionally, this content is supported on DB2 environments only. - Community

Revision History
2. March 2014 - Added zip file containing additional Supply Chain content and updated Work Order Management content. New Document tags
file is MX_BIPacks_WO_SupplyChain.zip R Tag this!

1. December 2013 - Updated Zip file name with additional workspaces and metric reports for Asset and Asset Failures. New
file is MX_BIPacks_WO_AssetFailure_AssetManagment zip




Reference Materials — Documentation

IBM® Tivoli® Software

http://ibm.co/INauPI

Workspace

Maximo AssetManagement-\Version7.5 reieases

Workorder, Asset Failure, Assetand In

Revision 4

Maximo Business Intelligence Work Packs

Report Details:

Awork order is overdue under the following conditions

1. It has a work order status of not Closed, Complete or Cancelled.

2. The current date is greater than the Scheduled Finish Date of the V)
- Ifthe Scheduled Finish date is null, Target Finish dateis use|
- If the Target Finish Date is null, Report date will be used.

Task work orders are not included in this report. Additionally, only work order

WORKORDER, are included in this query.

The column, Days Overdue, displays on the last column in this report. This value is calculated by
subtracting the Work Order's Scheduled Finish Date from the Current Date. If the Scheduled Finish Dateis
null, the Target Finish date is used. If the Target Finish date is null, then the report date is used.

At the end of the report, the Average Number of Days Overdue isdisplayed. This is calculated by summing

Backlog Work Overdue Work Unplanned Work Estimated versus
Order Metric Order Metric Order Metric Actual Cost Metric
Work Type X X X X
Workspace
Work Priority X X X X
Workspace
Critical Assets X X X X
Workspace
Classification X

Work Order Metrics by Work T

1l

i

the total Number of Days Overdue, divided by the number of work orders.

Grouping/Sorting

The report results are grouped by Site. They are then sorted in descending order of Days Overdue, so you

can view and focus on the work orders that have been overdue the longest.

Parameters:

Six parameters are available to enable you flexibility in the data that is displayed. These parameters
include Work Type, Work Priority, Classification, Asset Priority, Site, and Scheduled Start Date.
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Reporting. enable operational insight on your data. Cognos offers a very different analytical view on that same
Maximo data

Highlighting Cognes’ analytical capability is a new Maximo Offering. This content extends the capabil
Maximo data analysis by offering six Cognos workspaces and four metric reports. This extended contd
focuses on Work Management, and provide key metrics on Backlog, Overdue, and Unplanned Workordd
along with an analysis on Work Order Costs.

These workspaces and metric reports are intended to highlight non-performing work management areas
business. Their focus is on visual, intuitive, configurable metrics that can quickly be incorporated »
Maximo-Cognos emvironment. No Maximo code or datsbase modifications 3re required to utiize this o |20
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Pro eeds. Additionally,
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Also, these reports can be accessed in a number of different ways depending on the user's need. In addition to executing
alsa access these reports frem Maximo. They can be accessed from the Report List Portlet in the 5

ese directly from

in the Cognos Connection, the user can

Center, from the Work Order Tracking application, or from the Report Action
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ty and use cases enabled thru this fu
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Displays the number of work orders in your backlog, or your current work.  This insight on your current workload offers you additional data points which can be used for
scheduling and planning purposes.
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