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What is BioGrid Australia?

• Grown from pilot project in 2004 to non-profit incorporated 
company currently employing 15 people.

• Provides a technical platform and data analysis services to facilitate 
collaborative translational health research.

• Values:
– Patient confidentiality

– Protection of data contributors and researchers’ intellectual property

– Advancement of health research through collaboration

• For more information go to:  www.biogrid.org.au
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Why Tivoli Identity Manager?

• After a full blown needs analysis

• Identified 31 requirements

• We needed something!

• TIM emerged as best fit for purpose 
solution
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Challenges:  The Usual
• User productivity

• Excessive administration cost

• Risk of inconsistent user data

• [Lack of] user self-service

• [Lack of] de-provisioning process

• Security vulnerabilities

• [Lack of] audit and reporting

• Possible [lack of] regulatory compliance
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Challenges:  BioGrid Specific

• Custom built user feed

• Complex group membership assignments

• Synchronisation with SAS Enterprise BI Server 
Metadata

• Different classes of users, eg
– Biogrid employees

– Researchers

– Advisory and management committee members



9

Insights
• Could not implement without specialists – Decipher Works is 

our service provider for this project – Thank you, Nick!

• Also required a SAS specialist to provide a tool for user and 
group synchronisation – Real Numbers provided the solution 
for us

• Discovery of product capabilities along the way has to be 
controlled!

• Essential for success:
– Identifying TIM specific project requirements

– Clear scope definition

– Dependencies for production roll-out

• There is always more that TIM can do!
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Next Steps

• Complete the testing in Development

• Prepare and deploy in Production

• Scheduled upgrades of 2 of the 3 end-point 
servers – really excited to see the power of 
TIM when ready for user migration!

• Identify future projects to harness the rules 
and workflow capability of TIM
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Benefits

• 28 out of 30 manual steps incorporated 
in TIM

• User de-provisioning in place

• Server migration manageable

• BioGrid is positioned for scalability in its 
anticipated growth period
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Trademarks and disclaimers

© Copyright IBM Australia Limited 2012 ABN 79 000 024 733 © Copyright IBM Corporation 2012 All Rights Reserved. 
TRADEMARKS: IBM, the IBM logos, ibm.com, Smarter Planet and the planet icon are trademarks of IBM Corp registered in many 
jurisdictions worldwide. Other company, product and services marks may be trademarks or services marks of others. A current 
list of IBM trademarks is available on the Web at "Copyright and trademark information" at www.ibm.com/legal/copytrade.shtml

The customer examples described are presented as illustrations of how those customers have used IBM products and the results 
they may have achieved. Actual environmental costs and performance characteristics may vary by customer.
Information concerning non-IBM products was obtained from a supplier of these products, published announcement material, or 
other publicly available sources and does not constitute an endorsement of such products by IBM. Sources for non-IBM list prices 
and performance numbers are taken from publicly available information, including vendor announcements and vendor worldwide 
homepages. IBM has not tested these products and cannot confirm the accuracy of performance, capability, or any other claims 
related to non-IBM products. Questions on the capability of non-IBM products should be addressed to the supplier of those 
products.
All statements regarding IBM future direction and intent are subject to change or withdrawal without notice, and represent goals
and objectives only.
Some information addresses anticipated future capabilities. Such information is not intended as a definitive statement of a 
commitment to specific levels of performance, function or delivery schedules with respect to any future products. Such 
commitments are only made in IBM product announcements. The information is presented here to communicate IBM's current 
investment and development activities as a good faith effort to help with our customers' future planning.
Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual 
throughput or performance that any user will experience will vary depending upon considerations such as the amount of 
multiprogramming in the user's job stream, the I/O configuration, the storage configuration, and the workload processed. 
Therefore, no assurance can be given that an individual user will achieve throughput or performance improvements equivalent to 
the ratios stated here.
Prices are suggested U.S. list prices and are subject to change without notice. Starting price may not include a hard drive, 
operating system or other features. Contact your IBM representative or Business Partner for the most current pricing in your 
geography.
Photographs shown may be engineering prototypes. Changes may be incorporated in production models.
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