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Agenda

e |T’s Transformation to Shared Infrastructure

 Market Insights

e |IBM SmartCloud Application Performance Management Capabilities
* Business Service Management

e Demo of the new (beta) APM User Interface
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React with

80%

agility to
¢ competitive
CEQOs anticipate landscape
turbulent change and 1 pA hi
chieve
bold moves. Execute with desired
.reduced business
risk & cost outcomes 64%

of ClIOs work with senior
business executives to
drive innovation.

* Source: IBM CEO Study



(iEAUTOMATION I— |BMSmCIItCIOUd Foundation

* Integrated lifecycle

management of cloud services L_g 8 < @ & ﬁ%

(DevOps)
. . Application Application Application Application Integration
* Collaborative service Lifecycle Resources Environments Management S m artClo ud
development, testing and
service provisioning Infrastructure as a Service Technologies APM
* Customized workload patterns
tied to provisioning engine S 'ﬁ F VA - You are
Inf:z:;g;:;\ure Management Availability and Security and Usage and h e r e !
and Administratiol Performance Compliance Accounting

€8) VISIBILITY °

° Q CONTROL I

» Simplified administration enabling rapid, scalable * Improved visibility into the performance of cloud
provisioning while controlling image sprawl resources and services optimizing usage & QoS

* Reduce service disruptions with integrating service * Health analytics for capacity planning and
desk, change & maintenance management workload placement improving utilization @

» Lower costs and improve overall performance by » Secure the Cloud by enforcing policy-based Nyl
virtualizing and better controlling storage resources access controls, including from mobile devices ! .:“

— En!;!(!msogggl% —5




Integrated service management supports successful IT transformation
to cloud & shared infrastructure

Business Services & Assets

‘&~ e Transitioning to
Smarter, flexible
infrastructures

> N Converging Leveraging
e Digital & Mobile & Web
! ® Physical Assets Endpoints

= Addressing data
growth, threats,

& compliance
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®
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Common questions from customers during their IT transformation to

cloud & shared infrastructure
-

Line of Business
Teams

Infrastructure
Teams

How can | monitor How can | manage

availability and ervices and the
manage capacity of nderlying IT &
dynamic IT

network infrastructure
based on business
priorities and with
business context?

infrastructure, events,
networks, & highly :
virtualized
environments?

Operations
Teams

How can | monitor, optimize,

Ay

and analyze application ~@'
performance, transactions, iy
and processes end-to-end? ||I

— MPetthu !§c&gom1mge —



Evolving operations management
Cloud drives increased need to manage at the application and service level

S

E;’ J J J Performance

2 J J J |

<QE_ J ‘ J Capacity

o - Utilization

-}

© J J

g J J Composition

g J J Avalilabili

q_E vailability
®

« Heterogeneous Infrastructure « Heterogeneous Middleware < Standardized Middleware H!li:il
(111}

» Heterogeneous Middleware » Standardized Infrastructure  « Standardized Infrastructure flnl]

— Pulse2012 .
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Evolving operations management
Cloud requires broadening management focus beyond availability

Attaining the true economic, service delivery, and performance gains cloud & shared infrastructure can

provide, requires a broader, more disciplined approach to application and service management

Ensure constant
infrastructure availability as
demand constantly shifts in

dynamic environments

VISIBILITY

Predict & resolve application
problems before client impact

— Pulse2012

Discover in real-time
application infrastructure and
application dependencies, as

they change regularly in
cloud & shared environments

Management Facets in the Cloud

AVAILABILITY COMPOSITION PERFORMANCE UTILIZATION CAPACITY

Holistic performance
management of composite
applications across your
hybrid environment to
ensure strong end user
experience

Smarter Planet

CONTROL

Effectively manage application
changes, compliance & risk

Optimize the use of your
limited resources to
maximize efficiency,

minimize CAPEX costs,
without risking over

utilization

AUTOMATION

Scale to peaks in demand while
reducing administrative costs

Proactively manage
capacity to meet your
needs today while
confidently understanding
and supporting your
needs tomorrow

Al
®
||||||||
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Costs of poor performing applications are sky-rocketing...

Online Outage On Black Friday

AP} High traffic disrupted Wal-Mart Stores Inc.'s Web site for much of Friday, one of the year's
pusiest shopping days.

W Bk fridyy s cospans. fo
'he Walt Disney Co. also had problems handling the rush of

pnline activity Friday, while Amazon.com Inc.’s site had brief b
Hisruptions a day earlier due to a Thanksgiving Day sale on
licrosoft Corp."s Xbox 360 video game machines.

‘ Computer Glitch Delays IRS Rebate Checks

e e A

Computer glitch dumps kids from state health
insurance

By DEBORAH CIRCELLI
Staff writer

Issues with a Iicatioﬁ ““Near'lyGO'% ofsurvey
' PP ; respondents reported the
performance are impacting

" inability to identify issues
corporate revenues by up to 9%.
‘Poor application performance translates to lost before end users are

SlsemnalicelViok ' - impacted...” “Poor application
performance translates to lost revenue,
research shows” Network World

BestBuy.com Experiences Overnight Web Site Outage, According To Mo
Service

December 15, 2006, Information Week i ]
in services.

BestBuy's Web site response times have been climbing as holiday shopping has become mo

December, according to WebSitePulse.com. A computer glitch meant

customers were unable to get
money from cash machines or |
use credit cards and Switch

“Organizations spend 54% of each
outage detecting and identifying.” | ||||u||

— EMA Decreasing IT Operational Costs by h't"’ ™ [ty

Accelerating Problem Resolution, EMA H:!!-H
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By Charles Babcock
InformationWeek
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IBM Application Performance Management
Provides visibility, control and automation to intelligently manage your critical

applications in cloud and hybrid environments.

Development =

Operations

Team p— R
RREE
|
Line ! e g Al g
of Business Dewvelop Agile -] t)perga-‘tr?ons =
& Dewvelopment ﬁ J== Manage
=, = — P
Analyze =t Monitor
Development o L FLN ’ Staging - Production
1 Incident : —
——— it

Transaction
Tracking

Rapid problem
isolation through
transaction

path analysis

End User

Experience
Transaction
performance

monitoring to ensure
SLA compliance

€& shared data & common services =2

Application
Discovery

Visibility into
application
resource
dependency

Predictive
Analytics

Diagnostics

Domain-specific
?peagtlons tools - Proactive Management
or diagnosis an to reduce outages &
repair improve business
performance

Understand the
end-_user exp_erience
Mobile devices &

smart endpoints

Follow changing
workloads

storage & networks

Highly virtualized applications,

See steps
across the cloud

Private, public &
hybrid clouds

Al

®
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IBM SmartCloud Application Performance Management
Intelligently managing your critical applications in cloud
and hybrid environments

®* A single solution to manage performance, SmartCloud
Availability, and Capacity for your complex BMgmorclond  Application Performance
application infrastructure Management

* Real time end User Response for low overhead
easy to install and configure End User
Experience Monitoring

* Low Overhead Service Availability Monitoring

» Agentless and agent-based Transaction
Tracking

* Breadth of domain coverage for diagnostics

» Performance and Predictive Analysis Reporting

Transaction Tracing

L)
=
2
@
o
o
w
e
@
n
3
e
=
1

Discovery
Diagnostics

* New! Cloud | Virtualized | Traditional IT | Hybrid
* Web based dashboards “||"|‘i

* Enhanced SAP, DataPower, DB2 & Siebel ik
capabilities www.ibm.com/Tivol/apm 1l
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Best Practices for Adopting Application Performance Management

Start
Simple

Assure SLA
compliance for real
users in real time
Real User Monitoring

Client Value

No visibility
Reactive, ad-hoc and
slow to repair

Hours

End User
Monitoring

Avoid impacting real
users

with early warning of
performance problems *
Robotic Monitoring

Low touch approach
to discover and
view your topology
to isolate issues

Transaction Topology

Days

End to End
Monitoring

*

*/

Find sporadic,
difficult-to-isolate
problems

Instance level tracking

Increase visibility into
select components for
faster problem diagnostics
Add agents to transactions

topology

Weeks

Effort with IBM’s SmartCloud Application Performance Management

= Pulse2012
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End User Monitoring
Ensure end user’s experience always meets their expectations

« See what your users are experiencing

Identify problems before they affect SLAs:

* Real-User monitoring
* Robotics monitoring

Continuously validate production system performance

- Captures performance and availability data of actual
users for SLA reporting

«  Monitors network traffic for HTTP(S) requests to the
web server

- Completely non-invasive, agentless monitoring

- *

If you have a problem, find out about it

before the customers complain —
customer complaints to help desk!

— Pulse2012 N
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Agentless Transaction Tracking
v chk and easy to deploy

Install ITCAM for Transactions 7.3

« One simple network configuration change At
enables tracking of an entire network segment

« No impact to any production servers or

194ms

WebSphere Application webspherel

= IBM Directory Server

= websemer!

a ||Cat|0nS ml ISE"E“LH-ITP sen idsserver
pp E‘g"abﬂphare Appllcatlcﬁgl Directory Sehwg = QSEnrer
17020,
Ralsich g webserver2 Ig?-rs ”E.SEN B DEj2 Server
’ T . - aleig web e dyEbsphere2
Siceoee v Immediate value, immediate el NG e
. . _— WehSEAL SNED ere Application
visibility = (g~
Austin S ————— — =
« Server and component topology plus T [
performance metrics 2 & e
- Hotspot analysis on baselined deviations T s ;| ' ses
i A ) =
. . workspace B Metwork -
. v Customize for your environment o B <o —
Configurable 3 e £ ctient Facing Componeris
* Add custom network applications o anotmvasor s
- Build dedicated environment topology per server, g P o
per technology S
28] Propertie:
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Managing the Applications and Application Infrastructure

Messaging Backbone
= WebSphere MQ E-Mail and Collaboration

= WebSphere MQ File Transfer Edition = Lotus Notes
» WebSphere Message Broker * = Lotus Sametime

/

L - =
, > 2 Databases
_==7 * _ Web Resources " DB/2
|2 Operating Systems = WebSphere * Oracle
> = Virtualized Environments = Apache = Sybase
= Custom Environments
g~ - - .
* Applications
o

= SAP |::||
= Siebel J.|| ii

» PeopleSoft [T
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Dramatically simplified visibility into the application environment

» Take the guesswork out of end user
experience management with smart drill downs

» Easy to understand dashboards track
availability, performance, and capacity

» Role-specific screens for both Operators and
Application Development teams

= Built on best practices, yet easily customizable
with a wide variety of widgets

= Runs on smart devices

= Transparent Development

— Ep!§g291? —17

= Download the beta




Business Service Management
Collaborative management of services, applications and the IT
infrastructure based on business prioritization and impact

usiness' Business and IT § Business

usiness Service

Visibility Health Alignment Impact
Shared view, Service impact

sép\}i?:gereit:\?vs KPIs for services, ' aligned planning, detection,

' understand collaborative response

role-based
dashboards

financial impacts relationships prioritization for IT

Application End User Transaction Deep Predictive
Discovery Experience Tracking Dive Analytics
Service Visibility Service Health Service Alignment Service Impact
* Role based dashboards » Understand the financial ® Management of the underlying = Real-time service
« Integrated service views impacts applications and infrastructure  impact detection @
« Fully End-to-End = Representative KPI's to of that service = Dynamic view e
reflect the health of a = Facilitate a collaborative definitions between IT i~
service relationship around the and business (RN

business service | [

— Pulse2012 =
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Analytics to proactively mitigate risk, attain insights to optimize operations \s;
and reduce cost of ownership

Predictive Analytics enables forecasting and
Notice trending to provide foresight in resource demand,

Self learning capacity & availability and clarify potential risks.
capabilities to sgi)onbelfrgr?d pacity y yp

a“t;drggtifj‘”y more Dynamic Threshold management to adjust policies

accurately in-line with seasonal variations.

Leveraging "\ . Simple ad-hoc and scheduled Reporting to enable
analvtics for " Automated : > !
y threshold comparison of multiple metrics and data-sources
problem

. setting for . . . . .
avoidance & quicger Provide holistic and accurate diagnosis by using

capacity deployment guiding technology with behavioral learning
planning ¥ capabilities.

Reduce false
alerts to lower
management
costs

Advanced correlation and pattern recognition to
identify and resolve complex and undetectable
events in real-time.
®
||||||||
iy
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Detect capacity
issues prior to
business impact




Integrated IBM solutions for end-to-end service management

Ensure performance across MAINFRAME CONTINUOUS Rapid deployment of new
your mainframe platforms MANAGEMENT SERVICE DELIVERY BESWZLLS
WORKLOAD Automated recovery and
Control virtual IMAGE lﬁ : o 1=pt b \[e o optimized workload

G CONTROL

Automated CHANGE & Ensure compliance
deployment of PROVISIONING @0\ 2[€10IZNFIO/N Y and control change
virtual machines | MANAGEMENT

c 2 AUTOI\/IATIONl

Manage network @

O e e CONTROL DESK BN EREES] expansion from cloud & i
h d ’ mobile growth Iy
change, and usage. i
| |

= Engx!ﬁg%glm% —20




Gartner has recognized IBM as a leader in Application
Performance Monitoring

challengers leaders

wIBER

»CA Technologies

Compuwarems
BMG & ?t:mle_ .GliiﬁjS‘t Softwara
oftwars.. -
Microsoft - rmw . “opTier
. . sL Opnet Technﬂ-lugm:s
FC
Magic Quadrant for: = neteo Systems @ [
= MetScoutl Systams DRsenss .
. . . . “—' = " Mastel Technolonias
L=l
Application Performance Monitoring = P B e .G-' 5 oProcise
_— oF gradiart “dynaTrace Software
= |dngmﬁ'. Metwork Instruments oY
= Wisual r':l_—?t'wnrks — .-Ilr'lfﬂ"ql'lﬁ-‘tﬂ- Krnoa Softwars

Will Cappelli, Jonah Kowall

September 19, 2011 wArcturus Tachnologlas
o | S

niche players visionaries
| completeness of vision —p» s
As of Septemibzer 2011 D

© 2011 Gartner, Inc. and/or its affiliates. All rights reserved. Gartner is a registered trademark of Gartner, Inc. or its affiliates. This publication may not be reproduced or distributed in any form without ““""
Gartner's prior written permission. The information contained in this publication has been obtained from sources believed to be reliable. Gartner disclaims all warranties as to the accuracy, completeness or IR
adequacy of such information and shall have no liability for errors, omissions or inadequacies in such information. This publication consists of the opinions of Gartner's research organization and should not be"l"l"
construed as statements of fact. The opinions expressed herein are subject to change without notice. Although Gartner research may include a discussion of related legal issues, Gartner does not provide legal|fm]|

advice vicel d its not be construed or used as such. Gartner is a pubhc company, and its shareholders may include firms and funds that have financial interests in entities covered in 21
—Sartne r % o- o flglctors may Nor mar s T s nerr s ot na s s

BT e e lekiafts, Upaiise poun Bt strlearelrthe
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http://www.gartner.com/technology/about/ombudsman/omb_guide2.jsp

Why IBM for Application Performance Management
Per Gartner?

¥ BREADTH: Offers comprehensive, end-to-end application performance management spanning
mobile, endpoints, virtualized infrastructures and hybrid cloud environments Operational
¥ INTEGRATION: Delivers the only solution with common visualization, navigation, security, data Efficiency

warehouse & reporting

¥ EFFICIENCY: Provides a single-pane-of-glass across IBM Tivoli & 3™ party tools improving return

on investment Cost
Reduction

¥ INTELLIGENCE: Predict problems and improve MTTR across domains with automated analysis, —
=y 5 o

contextual drill down & actions

¥ EXTENSIBILITY: Offers add-on capabilities for Business Service & event Management & Data

Center Management

Service

1
Assurance

¥ LEADERSHIP: Proven technology & market leadership with thousands of customer

implementations worldwide

IBM APM solutions provide the integrated visibility, control & automation

Operations needs to help improve efficiency, reduce costs & assure services.

P 22
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Open Beta Programs Available today!

1. SOA application infrastructure monitoring,

covering: N w - -
= |IBM BPM based business process solutions Operational Bs Cost
= SOA Governance: SLA Policy driven monitoring of Efficiency Reduction
services : . i
=  Performance monitoring of WebSphere DataPower SOA
appliances \ . Service

' Assurance

2. Deep diagnostics of critical WebSphere
Application Server and WebSphere Portal
solutions

Enhance the performance
and availability
management for your
3. Dramatically simplify your view into the health of gpplication infrastructure
the application environment with new easy to ]

Management Connect [k
[

— P lh@:)s:llwww.ibm.com/develo erworks/servicemanagement/apm/index.html 23
— . DTV I~
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Join the Discussion!

* IBM Service Management Connect developerWorks. Techice wpics  Evatuaton sofwers  Communiyy  Evenss '

develo orks > Technical topics > Serv <t

. A ||CatIOI"I Performance Management
— Connect and Collaborate with IBM and the chanm e et e hin S e e 9

APM community

Meet the Experts

— Participate in design programs and beta’s

Welcome to the Application Performance Management community, where you can connect, learn, and share with the Application
Performance Management experts.
— Access whitepapers, demos, downloads, and Connect and Collaborate
Join the i Performance group, and connect with other members who ha nterestin
m uch m o re I m ADDIICEUUH Performance Management. You can also collaborate with the experts by accessing (he DIUQS forums, and e
. ‘wikis listed below.

e Tivoli RFE https://www.ibm.com/developerworks/servicemanagement/

— Collaborate directly with Tivoli Product
Development Teams and other product users

dEVEIOPerWOl'kS¢ Technical topics  Evaluation software ~ Community  Events Search developerorks Q@

— Submit enhancement requests and track

progress Tivoli RFE Community %/

— Vote on priorities! Ml

http://www.ibm.com/developerworks/rfe/?BRAND ID:gOu-u-u
[l
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https://www.ibm.com/developerworks/servicemanagement/
http://www.ibm.com/developerworks/rfe/?BRAND_ID=90

Australia Development Lab

Formed July 20, 2006 under Glenn Wightwick, DE

Integrated Development, SWG Support, and Lab Services teams
under one umbrella

Over 650 staff with deep technical skills

Gold Coast

Local, GMU and WW impact Tivoli Security
90 Dev/LS Staff

Sydney
Lotts Dev
SWG Support
Lab Services
Al J’

Perth
Tivoli, AIM, : 310 Staff x@

Rational, STG q
L]

170 Dev Staff Melbourne Canberra “lli'"
I

SWG Lab Linux (STG)
- I
igf‘gtcifs 30 Dev Staff Iiuli:'i
— L ||
| |
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=it Tolatrn 30 AT PM % =

Puise2012

Agenda Detalls @

P,

PLEASE RATE THIS SESSION
VIA THE PULSE 2012
MOBILE CONFERENCE GUIDE!

By Tima

Cenferancd | 302: Using Advanced Analytics Technologies to Support

Eshibition

sissm.z | /mproved Decision-Making \
, Date: Thursday, May 31, 2012 ‘
General 84| | TIMe: 11:55am - 12:40pm

Beiter Busi| | Location: Castlereagh Il
Business A

DRk - 90 Addto Session
My Schedule Feedback
CoMes Bre,
10:304M = 11)
HTTP://PULSE2012.MOBI| oremgee | Summary
* ° _'_“i'*"“'“ As [T environments become more dynamic and critical, the

challenges of managing them are growing. From experience. we
have learned that the more information you have, the better
decisions you can make. However, processing that information in
anintelligent way and at the speed that is required far you to take
timely actions is daunting. Come see what IBM is doing around
predictive and streaming analytics, log file analytics and automated
best practices, and automation for decision support.

username: <your email address>
password: pulse2012

Each session you rate gives you Speakers
an additional entry into the Pulse prize draw! Patar Condias
. . . . m IBM Tivoli Cloud & Analytics Executive > @’
The winner will be announced during the conference close on Friday. e

P 26
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Major Prize — Stay Connected Total RRP $2K

Samsung Galaxy Tab 8.9 4GB Navman MY85XLT In-Car GPS
Approx Cost: $840 Magic Cube — virtual keyboard Approx Cost: $216
Approx cost $168

e s Tivoli model three platinum radio
Jabra Freeway Handsfree Car Kit Olympus TG-320 Tough Digital Camera Red Approx Cost: $499.00

Approx Cost: $129 Approx Cost: $242

Meet the experts. Optimise your infrastructure.
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The customer examples described are presented as illustrations of how those customers have used IBM products and the results they may
have achieved. Actual environmental costs and performance characteristics may vary by customer.

Information concerning non-IBM products was obtained from a supplier of these products, published announcement material, or other
publicly available sources and does not constitute an endorsement of such products by IBM. Sources for non-IBM list prices and
performance numbers are taken from publicly available information, including vendor announcements and vendor worldwide homepages.
IBM has not tested these products and cannot confirm the accuracy of performance, capability, or any other claims related to non-IBM
products. Questions on the capability of non-IBM products should be addressed to the supplier of those products.

All statements regarding IBM future direction and intent are subject to change or withdrawal without notice, and represent goals and
objectives only.

Some information addresses anticipated future capabilities. Such information is not intended as a definitive statement of a commitment to
specific levels of performance, function or delivery schedules with respect to any future products. Such commitments are only made in IBM
product announcements. The information is presented here to communicate IBM's current investment and development activities as a good
faith effort to help with our customers' future planning.

Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual
throughput or performance that any user will experience will vary depending upon considerations such as the amount of multiprogramming
in the user's job stream, the I/O configuration, the storage configuration, and the workload processed. Therefore, no assurance can be given
that an individual user will achieve throughput or performance improvements equivalent to the ratios stated here.

Prices are suggested U.S. list prices and are subject to change without notice. Starting price may not include a hard drive, operating system ~@'
or other features. Contact your IBM representative or Business Partner for the most current pricing in your geography.
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DataPower Monitoring in ITCAM for SOA Platform

ITCAM for SOA Platform
ITCAM for SOA agent ITCAM Agent for WebSphere DataPower
Monitor the web services traffic (response Monitor the health of the appliance:
time, message count, message size, fault e Availability / v
rate, etc.) through: * Resource utilization o
* Web Services proxy e Performance \ ITCAM Agent il /"Iliii:
. i T DataPower ayl
Multi-Protocol Gateway « Workload me:"
30
— Pulse2012
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SOA Governance — SLA Policy Automation

suftware LO Y software
- - ITCAM for SOA \ 9
WebSphere Service Registry & o _ — ~(Policy Monitoring Pomt) \
Repository Monitoring Policy __J ; \

fMAliav: A Arminnintvratiam NAain)

y

Event Status

* SLA Policy Automation — monitoring of
a service based on its Service Level /
monitoring policy Available Now _—
» Using WebSphere Service Registry and ITCAM for SOA
Respository (WSRR), users can associate a monitors a web service, /@

Service Level Definition (SLD) policy to a \ based on its SLA polic
service, and have ITCAM for SOA as def'“}i"f“ﬂ\mlll:
automatically define and deploy situations and I [l
ted take actions based on that / ol
— Pulse 2432 &
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IBM Products for SOA Governance — at Runtime

U GLET G T software

software WebSphere Service Registry
and Repository

WebSphere DataPower .

— -
Security Service Registry
Gateway and Repository

software
Tivoli Security

Policy Manager

Security Policy
Manager

CCMDB

BT software
3 Tivoli Composite Application
Manager for SOA Platform

Services
Manager

scrrtware
Tivoli Change and Configuration
Management Database

software
Websi here Message Broker »
VL T N software ‘@’
WebSphere DataPower SOA Appliance "'|""

software il
]

WebSphere Enterprise Service Bus il

— Pulse2012
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Service problem identification and resolution

»To ensure service levels conform to
agreed upon specifications, you

need:

* Views and analysis of Web service
interactions for IT Operations to quickly
identify source of errors, and take correctiv
action through situations, workflow and
mediations

o Detailed views of operational SOAP/XML
message content, flow patterns and
topology for Web services experts and
support teams

» Highly performing and flexible enforcement
points

IT Operations
Don’t give me

| Response

Tima

|en

LILLLLA™

Web Services Expert

“Show me the
service & flow

details!”

Message
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Service Management Automation
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Two Techniques for Response Time Monitoring

Real End User

Transactions

— Robotic Response Time Monitoring

Meet the experts. Optimise your infrastructure.

& * Repeatable testing of high-priority transactions
|: ' =

— Internet Service Monitoring

Early warning of failures or performance problems

Periodic testing of services that make systems run

e Simple and lightweight

suoljdesuel |

Al
\@’
Myl

n

II|I|--

I
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Real User Monitoring
Web Applications - Agentless

e  Captures performance and availability data
of actual users for SLA reporting

e  Completely non-invasive,
agentless monitoring

*  Monitors network traffic for HTTP(S)
requests to the web server

Windows Applications - Agent

*  Monitors selected Windows applications

e Agentonclient
workstation provides

7 Latency Time
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Agentless Real-User (Passive) Monitoring
Monitor every end user’s experience

- See what your users are — e e =
experiencing and immediately hE—— — =
identify problems e 3 n ==

« Agentless — no impact to production| = == 3 Lo
machines

e User/session tracking — observe R ——a— i !I‘-I’"I"I'-IJ' <
individual user experience | i - ; § Ce—

. } |.|.|||||||||||. =

e Multi-protocol support (beyond B o e e g |

HTTP/S) 2 ‘@’
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Robotic Monitoring

e Verification Points for content
matching and response code
checking
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Problem Isolation Through Transaction Tracking

e Unified, end-to-end transaction tracking

* Heterogeneous environments

— fully integrated across distributed and System z

Trading_ServeriMode. ..
Trading_ServeriMode. ..
serverl CICSRGO3

-‘_‘?n- 417ms E—=[F] Support for asynchronous
Instaducte \/r“ w‘ transactions

Fdms IEI-I'I‘u'VEbSEI ZIHmrs .
Plugi Hﬁa‘ebﬁphe | 107Tms Ims L EXtenSlble mOdUIar
(B3] orvsires  [g5]}-een [5F) 2= [ Extensible,
Equity Trading Equaty Trading Trading_ServeriNode. . VCICSRGN CICSRGO2

Trading_ServeriMode. .. ‘@.
—— * Integrated response time i

ine . . I
L= ] and transaction tracking ik

Trader TradeP roc "'" "
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