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(ustomer: Collaboration Examples

B Collaboration in| the: war: agaimst: terrorism.
—"(Collaboration at Sea™ - US' Nayy: deploys; i 2000

— Operation Enduring Freedom™ - Extends tos ships
from| Canada, Britain and Germany: asi a: primary
means of coordmation with: the: US forces
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g-Business; Opportunities

WebSphere. software 'DB2. Data Management Software
Transactions Leveraging
& Integration SR e Information
- — '
Tivoll. software. ! business soltware
Managing
Technology :
m software
Leveraging

Know-How

Messaging & Wireless
e-Learning
Advanced Collaboration
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MessagimgranarWireless

ME0 + million Notes seats sold
BEstimated 2 billion Notes e-mailsi per day

B Estimated! $201 billion: mvested! in Notes/Domino
applications & infrastructure

M Over 8,000 business: partners

lotus: the: worldwide: leader
[he Knowledge Management Connection Lotus.



2002 Strategy

Messagings Solutions

O 1 P 8 kb Ly i

Notes 6

Integrated client: standards based e-
mail, calendaring, group scheduling,
collaborative applications, Web
Access, PIM, MS Office integration

[he Knowledge Management Connection

Domino 6

Scalable, cross-platform, next
generation integrated messaging and
collaborative Web Application Server

Messaging Solutions

g/ notes
? v the Way You Want.
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2002 Strategy

Messagings Solutions
INotes

R e

— . Extends reliable, scalable secure
;“:‘“"“m“'"‘m* e 55 Domino messaging services to Web

[T T [ ey T

T e o o e ot _ browser and Microsoft Outlook users

18 asiome Tekome

e il

Messaging Solutions

or M5 Otjelgolc -

The Power to Work
the Way You Want.
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20015 Progress

Messagings Solutions

. # | vaider Of ICE =»50% of market revenues and 39% of total

users worldwide.

Radicati Group Study Finds IBM Lotus Notes More Cost-Effective
Messaging Solution Than Microsoft Exchange In Several Areas

A New Study Indicates That Lotus Notes Delivers Lower Company Costs For Issues Including Downtime,
Installation And Acquisition

B .. downtime (including both scheduled and unscheduled)
costs were almost 200% higher for Exchange users

B .. .Microsoft has 2X the installation & configuration costs.

"Messaging solutions is a growing market and when selecting a messaging system, enterprises
are particularly concerned about costs," said Sara Radicati, president and CEO of The Radicati
Group. "Lotus Notes offers their customers rich workgroup and collaboration features as well as
delivering a significant return on investment in areas that matter most to customers."

lhe Knowledge Management Connection Lotus.



2002 Strategy

Messagings Solutions

Mobile and Wireless Sametime Everyplace
Instant messaging and awareness

capabllltles from WAP- & SMS-enabled

inch

Domino Everyplace | -
Wireless access &
sync to e-mail,
calendars, directories
and WAP-enabled

Domino applications

Real-Time Collab

RS
f 4 ‘/,\T, H A it
A if/ /‘*\ 2 sametlme ﬂ:t‘le';‘t!IorB:s;res:n

. domno
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lotusy elearnimg
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20015 Progress

e-liearning

A

Me-Learning
dustry—Penetration—iBiM——

Mindspan Solutions:

| 7 of the top 10 US Airlines

=» 3 million+ licensed users of LLotus
LearningSpace

= |BM Mindspan Solutions has customers in
o7 countries

=» 16 Knowledge Factories

v 7 of the top 10 US
Telecommunications

Companies

v 6 of the top 10 Worldwide
Automotive Manufacturers

v 6 of the top 10 Worldwide
Commercial Banks

v 3 of the top 5 US Insurance
Companies

v 3 of the top 5 Worldwide
Diversified Financial Institutions

v 3 of the top 10 US
Pharmaceuticals

v 3 of the top 10 US Securities
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e-liearning

Knowledge

Discovery
Server

Knowledge
Artifacts

[he Knowledge Management Connection



(ustomer: Collaboration Examples

M |ohnson & Johnson

Golbmwon Johmson —e-Learning solution
—deployed a management: development program: across
an organization with 190" operating units i 5|
countries
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A Total Learning SjaterrJ
Pervasive rormal ¢ Informal Learr

ing

ff
Leel

Learning
Management
System

- Kn_owledge
Classroom

Discovery

= Server
Instruction Content

v Managemex
System

Authoring

Knowledge
Artifacts

lhe Knowledge Management Connection Lotus.



(reating  Knowledge Accidentss

start TalKINg

and get to

Lotus.



One such customer,
Burson-Marsteller, has
used Lotus technology
to tap the expertise that
existed within its
worldwide organization
and then apply itin a
purposeful way.

As a result, Burson-
Marsteller has
dramatically reduced
the time it takes to
respond to a PR crisis --
and improved the
quality of that response.

Burson=Marsteller

Burson-Marsteller Managing Perceptions, Building Informed Opiniens, Delivering Results

Whal's

\ .Q I\...""'. Ji6

Lewi's Painted Bodies Gets Results

‘Fenby, find our Intellectual Capital and transfer some of it to
the Minsk office

| Home | Perception Corporate | Capabilities Insights | Coreers Vigitors
Management™ | Overview Survey

[he Knowledge Management Connection Lotus.



Document Management

) Chimmares B + b il I et 1 i v [El=]
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Haman Rrieanen AR

Advanced Collaboration

Favaiilen

H Dorumet and Recods M
l Domino.Doc e,

he Know'eOgc intagssos connect™




Worktow

Advanced Collaboration

il ko
i
' Domino.Dog omisitewbene
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Chat,  Awareness: & e=Ieetings

@& Sametime Connect - | il

Betsy Stevenszon
Lauren Talbot
Lori King
wWendy Stone
Chnstopher 5 O0'Neill
Chuck Johngon
ddi

1§
Martha Moreau
Donna L Milano
Melissa Calheno
Eileen Harrington
Chuck Johnson
Taihisha Grant
Jennifer Galloway
K.aren Crusco
Chris Ciotti

Advanced Collaboration

=i
a1}

Adriana Sadeghpour

Betsy Stevenson

Jack Welch
Cornrnunicat;

L Real-Time Callaboration
samehme That's Fit for Business,

il ko
i
l Domino.Dog omisitewbene

[he Knowledge Management Connec



l'eam: Collaboyation
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Welcome to the DCX Resoclution QuickPlace

Advanced Collaboration
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L Real-Time Callaboration
samehme That's Fit for Business,

H Documentand Retords M
l Domino.Doc i
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A GE Capital - Microsoft Internet Explorer provided by [ otus/IBM

File Edit Yiew Faworites Tools Help -';';r
Address |@ htkp: [, gecapital, com)f v| G':' Links **

&% GE Capital

Go Directly to a GE Capital Business.., GE Capital:

: Ask GE Capital
Business 1 Business— r ”
Services In North Amériea— O e Enter search ward(s)

to GE Capfraf

e — ——

Business Finance —
Commercial Real Estate
Transportation
Equipment

Insurance

Commercial Credit Cards

Communications and IT SE responds to the tragic events in MY,

Washington and Pennsylvania

CEREREGe

Small Business Solutions
LOUr cormpan
advantage.

QUJEI(J’-‘-CEEES ; ifl SE Capital FSIC's message to its custorners in the

o Trequently requested i iy 1 wake of these events : 1 e
= e - [ ) Financing solutions f npanies Sa metl m

Customer Account Information BiLH PeneTies of b2
Business Productivity Selutions aboue, k
Off-Lease Equipment for Sale Staterment from GE ERC regarding Septembear 11

Six Sigma and GE g Solutions featu

Cuistomar Solutian Stories ' comprehensive selectiur; of truck
" Pty g ] financing and services, ¥

Start here to find the GE Capital CH reers at GE Capitai
Service that best suits your needs.

| Selecta Country

Industry Solutions=

Find services specific to your industry

& Internet




[ieInformation) Faradox
3 exabytes of data generated in 2000

Workers If you stored that 3 exabytes
have on floppies ... the stack
greater would be 6 million miles high
access to

... enough to reach to the

data than
aver r_noon and back about 12
before times.

[he Knowledge Management Connection Lotus.



et Information’ Paradox

Workers
have
greater
access to
data than
ever
before

Search usefulness ceiling

VWorkersihave
[eady access to
only:12% oei'the
inie they: need 1o

detnentenhs
Xerox PARC

[he Knowledge Management Connection Lotus.




KnowledgesManagement

The Knowledge Management Conne

Advanced Collaboration

e F it pured e

[
il
Real- Time Collaboration

7 AR
AN '
‘vi/ W sametlme That's Fitfor Business.

Wlﬂusﬁscmry&mr Lotus Knowledge
i

Discovery System

Lotus Workflow
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Lyolution oftlecnnology-iia

Proprietany Integrated Collaborative
Groupware. Environments;

EMERGENT
STANDARDS

COMPETITORS

PROPRIETARY Inflection Point
INNOVATOR

Source: AndrewfS. Grove Only the Paranoid Survive (Curre

rkets
,ollaboration

STANDARDS
CONVERGENC#E

SURVJ)ORS

N

N(’N;STANDAR
LOSERS,
\

\

cy/Doubleday, 1996) \
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[herEmergence: off e=Workplaces

20004

Leveradgingthies=Enternprse:
Fortalferincreasing
SMpioyeerusinessvalue

gonselidatingint =StablishindiarCommoniRoental

EStallisShingintrane
and DIgItzing

FIOCESSES
TODAY
The Knowledge'
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Tools, .pps & Links

> S

eam Tools

Sametime emeesetings=s
= Sametirme Connect
= DuickPlace
= hlecting Yizard
= Asudiondideo STonference
= 1B Tearmrooms
Human Resources
= Zontact and Fhone list
= Forms and apps
= Mlanager services

owm load Central

Test softwware is now
awvailable at 1SS websitel
= Sy sterm Check
1B Standard softwware installg
alphavwvworks
developervvarks

Traxn ¥ and Expenses

[= i ><]]

- serme nt)

L2000 (expense reirmb
= ExjEnseAsccount Stat

= Cnlindgrran — o

e-Meetings

april 10, 2001 - 1:30pm { whilte Plains )

Bl siueprages

velcome, Sandesh Bhat -

Help Nowr Feadback

» know the business
Transition to e-business: K
Front-end kudos: back-end wiins

» work wwith my teamm
1B tearns for Rubberklet win
Four units execute FAAM de al

» apply the tools
My lewws upgrades

Excternal news channel content

- READ
transcript available

MNotes Address ook

My Drocuments

BM Disc sign Gro

> Hardware
Hardwsare info, using, developing. ...
= discuss harcware. server. mso
= discuss harchware thinkpad 600
> Software
Softwware info, programming, languages, ..
= discuss softwware hitrml
= discuss. software _ java. ajb
b Mews and Articles
Heves about 1Bk Internal Discussions ...
= diScUusSs. news. annodnce
= discuss. news. articles
= discuss. nevs. wheris

! Slobal campus releases

new YebSphere courses
= Slobal Campus

= elearning Services
= B University Connection
= Redbooks

e-Learning

Scorecand

IBM Stock (IBM)
Coocted st 2:3F P EST

Cimyent 97 .75
+1.1o
os5.5
10030
o5.5
=4, 200
Wolurme
45,312
a7, 996
11,324
46 238

My B pages

> My Team

=T Peter Rodrigues
1-15-53 S 4592 (Tie 7= 0
petern@us.ibm.com

BT A opratan Pandya
1-2a5 a=s-7aar CTie 2056 3

T e s

S6E. 19
13 62
1630
24 81

16- 2102120 (Tie <53 3
S lof@us b Mo com

Customers

Mike Boose (LUIniliver)
1-DOE-ISE- TS T
mbooss@uniliver. com
John Simpson {(GE)
1-545- A3 Z-Z515
Eimpi@age.com




IBMFS: Leverager oft Lotus; Software

T notes iz [ W33 .ibm.com

Utilizes Notes/Domino & Sametime
Quickplace, iNotes, KDS and

' d ] ~ Cllaboration for e-business 800+ Mall SGI’VGI’S
v BN 900+ Application Servers 312K employees in 164 countries

604K homepage visits/day

2.0 million page views/day

. 157K users have personalized w3

Sametime s 120G S0 DElly homepage

225K+ registered users 150K IBMers worldwide use an

IBM Team Room every day

_ 225,000 Registered Chat users

iR QuickPlace 3,000+ Internal Quickplaces >2 Million Chat messages each day
3,000+ External Quickplaces 4,800 web conferences each month

26,625 attendees/month

IBM Basic Blue 2.06 hours is average length of meetings

Learnlng Space 5000+ Managers Trained Per Year

Save $24M+ Per year
5 Times Content Delivered at 1/3 the Cost
75% e-learning 25% classroom

m“-"'ﬂ"w*ﬂ" Lotus Discovery Server

Implementation in various business operations
worldwide

t Connection Lotus.

bl Lotus Workflow

The Kk



Lotus: Technologies  moresheleyants than Ever

O070roft therFortune 00 andFGlobal S 000 companies: are; Lotisy cUstomers

| {@nline Learnln’E‘

[he Knowledge Mand e egs S0 S Lotus.
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