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Mission Statement

a Sametime

= Real-time Collaboration that's fit for e-business

& QuickPlace

- Zero to Collaboration in 30 seconds!
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Real-time Collaboration

r Awareness o)

Find others online and create
personalized lists of team members
& colleagues

Conversation

Send an instant message, start
a chat or launch an instant
online meeting

Shared Objects

communicate ideas more clearly by
A application-sharing or white- |
AN boarding P
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Complete Awareness

Who is Online?

Users Associatedjwith a

Document

Find on-line colleagues who are
associated with an email or document

Lotus software
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Static User List
Create a buddy list of on-line

colleagues and customers for
instant access all day long.

Developerforum

Bilcg But'Samebtme

Win ColellarSametime §

OMLINE DIREC TORY

Users by Community

Find on-line colleagues or
customers who are logged into the
web site



Instant Conversatlon

Instant Messaging

Maiy Beth R [rem;?mhvdﬂbnudmum;lﬂ'm_l
POl

Fran Sanch. The new speale icon i much belber

Chyiz Bakes/.. Wd&ycuMddwghumdﬂimml

Mary Bath .. We don’t really have snough soreen » ede:tara

Y S mcimne Moctang Ao - b 9= E§

Send

[ M Beth Fraven/Diamond joned the mesting.

‘Chat Session

Online Meeting
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1 Sametime Meeting Hoom - Mi,., B[] E8

W Do Mondgo..  +F
& Diana ErmeniiC.

100 Are these the .=
latest numbers?

Mitsones of Ulsers (US)

1865 2000

Share ideas and collaborate in a whiteboard or application session.....
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Ad-hoc or Scheduled Meetings

Create Ad-hoc meetings or schedule them for later...

Ad-hoc

@ Sametime Connect = K3k

People Mesting Options  Help
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Instant Messag_ing

Heary Dz, [esgreneg on fhis whiteboag wure i 2etie Jhan =
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(@ Enterprize Intergration Team

-4 AOL

-4 ANZ AUST

El-ﬁf, ANZ SES

¢ i~@ Brendan Jansen/PER/Lotus

= m - Dirie/WLG/Lotus

Chat... Staples/CBR/Lotus
Audio... Klaassen/PER/Lotus
YWiden. .. Guillemot/SYD /Lotus
share, .. Boxall/BME /Lotus
Collaborate. ..
fyailable Tools, .,

3 1 &m Active ~

|iamkathystaples i5 0w ackive
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Sametime Everyplace...

Extend awareness and instant messaging to a wide range of wireless devices.....

m F ",

chat over
WAP..

~«Sametime Connect - Ulfe Soremn =[] A
People Options Help
4 Message & Add

[=-&4 EMEA Management
Lol Jeremy F Wrap/STA/Lotus

=y EMEAMARK

TING

@ Gaelyn 4
-#@a ETGEXTEND

Jeremy F Wray/STA[Lotus:On
a mobile device, Call me on

+4479804457 11, Alternatively,
send me a message and I wil
~ 1 Andrew |receive it as an SMS.

‘- Morten Strand/0SL/Lotus
[=-&8& Work

i Eric Lambert/LEX/Lotus

.- @ Sean Loiselle/CAM/Lotus

3 | Am Active
gnnected

or use SMS for
messages...

Now .

includes DE
SMS

Server
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Client Toolkits Overview

=Ubiquitous

»enable development of Sametime enabled applications on any client platform.

=Extendable

»Enable 3rd party developers to add new Sametime components.

ﬁaﬁp [Helpdesk | eCollab |[Leaisialion | Discussions|[eSeminars || Intranet

= For web, Visual, Java, and
C++ developers ——

Intranet

e-Commerce

Shockwave Demo
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Sametime Client Toolkits

Create, modify, or extend applications through a choice of scripting and
programming languages including JavaScript, HTML, Java, C++, and COM

Toolkit Target Platform Language

Sametime web HTML / Add-on to 2.5

Links JavaScript released 2.6

Java any with JVvM 1.1 Java Collection of
Java classes

C++ Windows C++ Enhance
Windows
Applications

COM Windows VisualBasic, Delivered as a

JavaScript, standard DLL
LotusScript...
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Toolkit Components & Services

Real-time collaborative capabilities are provided via the Community, Meeting and

Multimedia Services

Major Community Services

°Login & Authentication
*Online Status

*Awareness

*IM (Instant Messaging)
*Places (Chat & Awareness)
*Server-side Storage
*Directory Access

Lotus software

Meeting & Multimedia Services

*Whiteboard

°|P Audio & Video
*Instant Meetings
*Scheduled Meetings
*Broadcast Meetings
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Sametime Links Toolkit (beta)

=Features:
»Easy to use HTML / JavaScript API
»Light weight (~20K applet), no install
»Does not affect page layout
»HTML-based and customizable Ul
=Add awareness and messaging to:

Add-on to 2.5,
but will be
shipped with
next release

>web pages
»applications
[ | Exam ples: ----- ®@ Brendan Janzen/PER/Lotus
----- @ Craig Hart/CBR /Lotus
inaece @ David Pirie/Mew Zealand/IBEM
»e'bUSIness ----- B George Westwood/SIN/Lotus
----- B Kathy Staples/CBHR/Lotus
>helpdesk 8 Lisa Kinter/SYD/Lotus
. . R @ Rob Welan/5%D/Lotus
»online directories ..@ Sean Guillemot/SYD /Lotus

Allows Web developers to Sametime-enable their web pages and applications
with "live names"

Lotus software (@ server



Sametime Java Toolkit

=Features:
»Provides all core Sametime community
& meeting services and Ul components
> Object oriented
»Modular
» Thread-safe
»Supports JDK 1.1 or above
=Embed real-time collaboration technology into new or existing:
»>applets
»applications
»web sites
=Examples:
»e-commerce app with awareness & meetings

Plus a new
Server Tookit
enabling log
in @s a server
application!

The jaﬁ%&%?@%r@eﬁ&lkit that exposes all of the functionality of Sametime...
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Sametime C++ Toolkit

=Features:

»Community services
»Object oriented

» Modular

> Thread-safe
> No dependency on Microsoft technologies

(MFC, OLE)

»Supports Microsoft Visual C++ Developer Studio
*Enhance Windows applications with real-time collaboration
*For any Win32 or MFC based Windows application

=Examples:

»Sametime Connect

» NotesBudd

Collection of comp
applications....

Lotus software

Xnents that allow developers to enhance Windows
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Sametime COM Toolkit

=Features:

»Community services

»Object oriented

»Modular

> Thread-safe

» Supports Automation OLE and delivered in a DLL file.
=Enhance Windows applications with real-time collaboration
=Write your own user interface
=Examples:

»Sametime Connect

> NotesBuddy

» Awareness

Used to enable applications with sametime in any development environment
that supports COM, such as Visual Basic/VBA, Lotuscript and JavaScript....
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Website Awareness

Lotus Intranet site - incorporting place based awareness

Lotus Software Intranet
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Contextual Collaboration
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Instant Collaboration

Lotus software

r Self-service Web tool

Create a team workspace on the Web in
seconds. No training or technical
assistance required

Task Management

Assign action items and deadlines.
Map your progress in a Gantt chart
view summary

On-line Awareness

Brainstorm new ideas or review

content with on-line members.

o

o




Self-service Web tool

QuickPlace enables the creation of a shared team workspace on the Web -- in seconds!

S o lllah

Lotus OwickPlace. Create a Team Werkspace on the Wab - Instantly.

to communicate with yvaur team, share

& QuickPlace is a place that you can create on the Intemet in 30 seconds
a5, and keep track of your project

eSO

FDEATE A NIITEWDI ACE Rlman

[P | (o] [emechionn.] [£2] [ (T3]

i

comee to Your QuickPlacal

W

Walrgeme
Dhiscimsion A QuickPlace is a secure place on the Web thad you can use fo comirnicate with your leam, share resousces, and
Libigsry kgep track of yous project. To get stated. dlick any of tha links in the 1skée of contents on the lef
Caknd
Tak o Fnstrictions for Managens
Az a3 mamager, you haws full comirgl over the membsrship, cmanization, and content of this GuickPlace. To sl & up for
Index e
omir ledm
Cuslamee

el [ residy |
ks

Add Comtent.
Chck the Hew.. butlon al the Lop of this page 1o add pages Lo the DackPlace

Customdza,
ck the Cissdomize ik in the table of contents cn the left {o choose an appeaance for the QuickPlace, and (o cusiomize &

any iher wiays

i | Ludcniad |

Inwite Members,
Chek the Blembers brk in 1he tabls of contents to add membees to this DuickPiace &t any tims

Mote: You can edt this Welcome page at any tme by chcking the Edit bution, showa |

To Learn Mose... Click tha Tutorkal or Help links on ihe left
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Task Management

Assign action items and deadlines. Automatic notification keeps everyone aware of to-
dos and milestone status

Fuameac laks ® nicd | lazi

S ¢l ARy 2

Tasks

Welcens Drans | Wik (B | Jii] il Tk | Mesdnnes | To Do
[EEHTE R o

Libfany Task aned T 14 RERSTES g 5
Gaiendar Prisge aion 1 Teat Sparm Oy et -

i Team Cutling Katny Sragle e

i Planning & stiang Coesrol Mashew et ———————

s incos por e duc flon Kainy Gtaple e e
Mambsrs

| Togs |

I

nesvei dedy | wesldy

edvareed wsaich

chil | | | i |

s okl |

: = e TR
o fop ey lach, page | newe | chearnag | lokdes cphons

==
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On-line Awareness

Brainstorm new ideas or review content with on-line members

‘w18 heve 7
Eallny Staplasic Hi danfew :‘ Kty Staplesicollabor stisn
Mathaw Wabby Hi Kathy Batidiried el Collalion aion
Ealln Stapias's How Bre yiul going with ha isam Levion & prassous | loldes | nes

Gireal, havsa you ol & minule 0 gd Dves

prasanimion?
’ Mlatiew Wabby
il weh me?
é‘. ﬁ Ealiny Stapfasie. Sure. | e i on fmy scresn now
hech due..| ] (]

Market /

'I'ﬁ'llm Kathy Exmple

[Asaession |
“Lirary =zl

Cakendar

Tasks I Send

Inges = @ Type a message 1o your team hene, then click “Send”

Cusloires To “page” one o mone remteds i prvate, chi-chck ther names m B kel ight-chck, and select Message™

MEmEre -

product In Its market and against its
[Tooe | competition oyver time
I dﬁll * Consumer promise
m’m — Statement summarizing the benefit of
the product or service to the consumer
ichil Bty | i | Dkl | P
hele
mApeE e ]
G Presinnas Siibe 5 Znom M Slide £
i wigsy I ruirbar
previos | iokdet | et
gpwip 000 = " v g | e, | ] | miee (areinion | el | chack, cul | eopy | e | delaie
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Shared Network Drives

Shared network drives have served an important role for sharing documents, but.....

Foiders *
:jl.lul.'.l;l
#-5g My Documents
= = My Computer
3] =9 ool Dek i)

a | Crwily oty B ] Eril
+ _‘| Cerremrs
F1 Imege
il 1] Trcoweng
+ _| Micronnd't
H 1] Softwars Lobus
H | Software 05
+] || Sl v Cftbeii
(] TP 3
H (] YHWGEE [MAGES N
# | Contnd Pane
4 2 My Mabvork Places
| ¥ Recywde o

Inkemet Explores ‘
3 E Dhewmires, Dt Mg \/ \/ \/\/

Lotus software

xWho is responsible for this
set of documents?

xRarely a standard Hierarchy
xDuplication!

xHard to find!
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QuickPlace Advantages

A collaborative environment such as QuickPlace provides all the benefits of a shared
network drive plus a lot more...

D Pl Pie

Fages 1 aulof g e papes)

kg

Lotus software
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v'On-line discussion with the
group

v'All documents have owners

v’ Allocation and tracking of
tasks

vIncorporate Workflow

v Comprehensive searching
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Content Management

Your teams discussions and content are all maintained in a single location...
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Teams come Together !

Allows external organizations to join the collaborative space with no additional software
to be installed on their workstations...

28 ¢l Eu

: e . External
—— {8 6D e Firewall Organizations

Customza
mrﬁ'lnﬁb Cack tfin Cusdomize ink in the fable of contents on the left {0 chaose an appearance for the QuickPlace, and 1o customize
In many cihes ways
el [rasily | prid | il |
i Brivite Memb,
Chck the Mambers dd et F
(Mate: You can i the: Edit Lt
To Learn Mon Tutark "

Failover &

Load Balancing
< > -
Clustering 2.08 2315 .
Encryption
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Capture peoples ideas!

Create a place for discussion groups, where people can come and share their ideas...

@ ¢-tollah

WEIEniTes
[HsouEsinn
Libwary
Zalandar
Tasks
Incax
Cuslomize
Memibers
ET——
]
revin dowy | mesbiy
advanced meach

chat | noliy [ panl | ol |
help

Lotus software

Discussion threads
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QuickPlace Architecture

You can use rooms to dramatically expand your QuickPlace, and to create private
areas for smaller teams...

Directory
' » Place /ﬁ\[

B : ["1 |
\ (R | %
\\‘E,]//'J L -
b, -
Ir’-’I 6 6‘0; P
®' Rooms = 4
- * nsf

I

Folders Pages Members Forms Themes PlaceBot Placetypes

N L €

Folder/ Documents Entry Collects HTML Agents Template
View Contacts.nsf ~ Information CSS Java
LotusScript
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Customization Tools

The customization tools allows you to extend the functionality of the QuickPlace...

tomeroaiomice ®

%S r-lulah

Customire

waltnms Az o manager of this QuckPlace, you can cuslomize il mavanely of 'ways by clicking on the links Belos
Cesciission - Basles. Change the lngo of your DuickPiace, morder lems in this ronm, Fede the Calendar, Tasks, and secunily
Litirany ¥ informataan, select notification, maikin, and olher options, and delste the QuekPlace
Calendar
Tk
Inihes Decorate, Dramalically charge the way your CuckPlace looks. Chooss an overall vigual theme for &, and g6l
Casinras hackgreund colors, textures, fnls, stc
Mepmbers
_ OfMfing. Easily s&f up your computes o that you can access this GuickPlace when you ane nol connected o the
1'— Intesnat, CulokPacs Ofline ofers you (1) access 1o the DulckPlace when disconnected, and (2] remeandous apeed
improvermants evan when you are conmactad
nevr daly | skl
mhvanced peach
. Forms Eagily create cuslom S for suthors to fill out, Foime can have geafol fislds such - as pop-up lists, dale pop-
ERaLT ey Tpfih ] st} 2 )P #ic., and a warklow thal moves the foem flom ene member (o arodher &= i e filed o
—r—"

Raoms. Extand your QuickPlace by creating “moms”. Rooms allis you 1o craals prvale spaces inwisch & sul=et of
your GuickPlace mam&ers can mesl, &5 wel ag “show mom” whan thes room is full

Lotus software @server
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Advanced Customization Features

These advanced features allow you to create an even more enhanced collaboration
system than what is already delivered out of the box...

Advanced Customization Features - Waming! The items below are advanced features which raquire some special technical I—evel 1
knowledge to use. Plaase weit www.lotus.com/gpdevzone for documantation on these features mUser Customization

& & PMacelype Options. Use this QuickPlace as a template for future QuickPlaces! Choose whather this QuickPlace can
be used as PlaceType, and which of its faatures to include in future QuickPlaces based on il

& HmlLevel 2

- .
" e Custom Themes. Create custom themas for your QuickPlace, to give it a new layout and visual style. Upload new Web De_SIQner HTM L/
12 q custom themes, and edit or delete existing custom themes JavaScrlpt themes and

Cascading Style Sheets

: mDomino Web Developer
Lﬁ PlaceBots Dramatically customize how your QuickPlace operstes by cresting PlaceBots - procedures that run when P

a form is submitted or on a scheduled basis LotusScript, Java back-
end classes

mQuickPlace Developer QP
object model, QDK, data
integration. QP Admin,
DSAPI authentication.
Notes API, QP event
handling. XML, DXL

o ko lop ne...
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Build Collaborative Applications

Sametime and other collaboration applications working together...

i Helpdesk || eCollab |[Legisiafion| Discussions|[eSeminars | inranet | Help Desk

|
A s
o LI

welcome!

v'Contact the Experts

HelpDesk " Government On-Line
eCollah ; )
- v'Information Seminars
Legislation
. Your Busmess plans may needs some
Discussion assistance, Government On-Line can help. On .
thes site e hatee information abowst Legeslation, \/CO m pO nen t| Sed
Intranet with tipe and mformation for the most popular .
da-it-yoursalf home improvements. We have a services
eSeminars taxation gindes with Acts, bght and temperaturs
requarements for hundreds of plants. We also
e-Commeree hawve a paint problem solver wath photos, .
Shockwave Demo diagneses and recommended Bees for nearly a lundred ndoor and eutdear paint v Pe rsona | |ISe &
problems expenenced by homeowners. HomeZone 15 vour source of home .
_ nprovement information on the Web, and that knowledge extends inte our stores CO | Ia bo rise yo ur we b
N ETEITET where our tramed store emplovees can gwve you the personahzed attenbon wou - .
WEREDEY sites & business

? need to complete your home projects.

applications.....
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Next Steps? - Who Can Help Me

v'implementation
v'customisation
v'training

= QuickPlace Quickstart

> Pilot implementation
»up to 50 users

« Sametime Quickstart

» Implementation of pilot
»up to 50 users
=Team and Community Workshop
» Help you determine appropriate team or community to pilot
» Determine priorities

»Determine goals for team or community
» Understand the value that the service could provide

=Complete deployments
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Offerings Portfolio

SEF3TE I tw are ar u A
Advanced Collaboration Business Collaboration

Collaborative Portal QuickStart o
[= using K-Station o b
g e (B
E . Teams or Communities ] .F“ S'Elzéi .
Siis | ot|[EE He ] Sametime
E‘=-: j 'm ! = E %2? Col.la.bor_atlve Quick Start
I E W) - Visioning Enterprise
g2s ESEH Workshop _
3 ?_ i Ke Jthe E EE% & Strategy & Awareness QUICKPIace Deployment
%'E 1 E:, responsibs. it of content 8 g | 'Egg Quick Start
c Quich . track i 3]
X your docu Knowledge 5

c-Commerce Mobile e-business

§ Vobie s-business

Imwe CoIIaboratioW

938 P — 3 | Sametime Quick
Start

QuickPlace Quick
Start

Awareness / Strategy

Awareness / Strategy
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