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» My Team

&y Peter Rodriguez
13- 5 4093 (Tie 3 )
petern@us.ibm.com

&1 Aroopratan Pandya
1-845-425-7547 (Tie 2857
2pandwai® us ibm. com

& Anthony Insolia
181 4 7HE-2543 (Tie 626

ingelia@us.ibm.com

&% Murali Harasimhadevara
1-212-745-F118 (Tie 243 )
muralin@us.ibm.com
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=1 Row Lucchese
1-203-996-7457 (Tie 376)
luoches el us ibm. som

su Jerry Lieberman

1-840-9433-2515
llieh erm@us.ibm.com

&% Vincent Pavdowski
1-516-240-2129 (Tie 452
wip Sl s ihm com
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MyNews

Description

+ Automated news feeds from numerous and
varied news sources

+ Allows individuals the option to choose from

2 Modify oy news various “channels” of information, both w/in their

t 1 2 AllIBM news . . . . .
Today's News for Scoll J. Smith 3 5 respective organization and across industries /

au're na == .« Eraith, zase Clidl 2re, = m ) - )
T T S s A e areas of specialization (300 channels)

20 June 2001 Search MyNews

it o ancats | Tost oty bten | — + Company-wide authoring and publishing
. mon Tus wed + Personalization prow_cled. at the main page level
as well as at the application level
IBHM INTERNAL NEWS (Archive) 670x642 + 173,000 subscriptions
Mo articles for today
. Benefits
INDUSTRY HEWS (Archive) + Enhances individuals' knowledge about their
intermat Semvice Prowiders respective organization and about their industry
o J60netwaorks ends buyout---Withdrass fram acquiting nternet senice pravider (Towonte Sta) or SpeCIalty area
« E Riid omputin - - . . ..
et Devmlticn ComimIES tersris ettt «+ Delivers the information that the individual
o Wyord Of Conference Call Drops Excite Shares (Mewsbytes News Netwang) WantS tO see -- and nothln else
s The Miami Herald Chatroom Column (knight Ridder Tribune Business Mews - KRTBM) g
o J60networks Inc. withdraws plan to acguire Internet service providerMetRail cThe Canadian Press) H H H
« [NTERNET: State ISP likely to go solo first, look for partner latet (8angkok Fost (Thailandi * Personallzed Content bOOStS IndIVIduaI
+ Freesere CEOC Trying To Wake Broadhand Britain' Draam A Reality (Boadband Nebuotking Nevs) pI‘OdUCtIVIty and eff|C|enCy and Contrlbutes tO

v e e higher-quality decision making
| wamwmcom | apcutiom | eip | searcn | Fecdback | wwwibmeom | . Enterprise license to news feed vs. department

saved 50% on duplicative licenses ($1M+
annually)
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Instant Messaging

Description
® Sametime Connect - pras@us.bmcom 0 [e1] || + Consists of 3 basic components:
e B e e -- The list of 'who is online' and
= s TS e i avaliahic toralk,
.... j [B)!ul:-PagBSI::?: ::m:se:::: frnnse,I'rl.l'tsgnt:MI.;I:10T:aIcel_dyar:;_u|:nctun3.d et f— An |n|‘t|a| Contact message
____ T “]narj' =i Or =&Emetime doCLUme| ar - H:E a ECreen =| . .
W Melplme BT, [Ciomesn o0 nowdoyousient st -- The ongoing conversation.
-8 StockQuote BOT ||~ Myssit = elice . . .
¥ Whails BOT + Displays a rather extensive list of
CF &8 Hopts T .
R groups and people currently online.
- % Gregory Fischer .
% Hogt Greeson ¢ 225,000 Registered Chat users
@ Matt McCarthy e .
E3 &4 *NCO Team o + >1 Million Chat messages each
H-&& “Sametime Tearn day
[ &l G
&4 Connection problems Send | Invite Others... Close .
[ &d EMEA I — il Lotus Sametime Connect 1.5.5.
[ & B =
& LA .
=YY Tl Benefits
---- ® abalmer@tivoli.com - Alita Balmer . L.
----- % bklingen@tivoli com - B Klingenhesq + Productive and more efficient
---- ¥ gmatthew@tivolicom - Gary Matthews .
.... W grisdan@itivili com - Grata Riosdan collaboration. Whether you send a
---- # JATHOMAS @tivoli. com - John Thomas . . _
e I quick questions to your co-worker
-l kparker@tivoli. com - Keia Parker Who S|t5 down the ha” or |n
iy Lol oemdDhbiends oo - Lind o Sillonan ..'J £ ; !
D 1 Am Ackive = %) another time zone, or conduct
|nraxrﬁu&s@us’.ibm.c:-:m.‘-.Nanc__l,l FazmussendLos Angeles/1BM is offine. 4 Worldwide team Confel‘ence ChatS,

Sametime saves time and money.
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eMeetings - enabling real time collaboration

2} Sametime Meeting Room - W3 Marines Demo - Microsoft Internet Explorer Descri ption

Meeting Edit View Tools Help

Sercen Shatng | Whicbomrd | [ El'| ->‘ b 2/ A0S TIKgh

+ 64,834 Registered e-meetings
Sandesh Bhat/Guest users

WilliGuest

+ 47,000 person-hours in e-
meetings each month

L B 0 B + 6.34 average attendees/meeting
S
[BM STOCK (IBM; L15.0D0 170

otzd 3t 3159 pre EST on Feb ds -

+ 1.86 hours is average length of

T — e meetings

f e T . + Within and outside company
mk &N ) I work with my leam

B e 1M tearns fof

processars s Habbaretyr it wn -

7}5"% ;[fgi;t—:m gk " r:: Cniks e ke 240M Beneflts

anj‘lam's,ut ] .;f;)[ Thok Tech . oobsl )
EEEE, ¥ . ; + Saves travel costs, meeting
Crizeson, [BM Reviewing lost week's news apply the tools . .

Siivie: e tnes cou Shoscu coordination / setup costs, and

ed i Lalar

bl sliweh wn® Stirage =lae o
M Sels “taples o L

productive work time

+ Helps plan and orchestrate
meetings

-
4| | L

Sandesh Bhat/Guest here you go

+ Provides convenience for
meeting attendees.

Will/Guest joined the meeting 2 Paficipants | 00:33:24 =5 * O ppOr‘tu N |ty Cos‘t to hOId global

meetings.
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Global Learning Portal

Description
+ Web portal to learning environment

+ Enables use of video, audio, and
o B Yo G Conmmior Lo . multimedia technologies to enhance
< ¥ a ks E B : :
learning experience

3% Welcome la IBM Global Campus - Netscape

{ Bark Fowor Felad Home Seorh Guids  Pin Saouiy

' _,&'Eookmalks v Nelsl:e‘|hltp‘.‘/w39ducauon.\bmcomf _;I
e ke ) ekt ‘ + Integrated course catalog browse,
, search, and select functions for over
—— — 38,000 learning 'events'
= i e v | + Course completion tracking to track
= e e o employee skill development progress
ol e |
Benefits
+ More than 200,000 employees have
received education and training online
) + Just-in-time learning for employees
=] e i a2 2|

who don't have time to sitin a
classroom

+ Over $350M in annual savings with an
increase in learner satisfaction and
courses delivered

+ 40% of training via Web
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eHR - You and IBM

Description

+« Complete access to Financial,
ey Health, Benefits, Life, Career,

Money Matters. | ear Il yan ran
about bow to rrake it arow t, and

Eoe st Expense applications

[E] Fecdbade

vou and 130 - &lobal

Children of IBMers start in the direction of
their dreams thanks to a special

schlarslip prograni, cemmissions, pension plans,

+ READ insurance, slocs cwiership, 189
401k  TCEr and othor offerings
- in Yeur Money T=3T - ¥
— ¢ Lrect linkage 1o many o c
P st Your Health . i 7 !
&ll Topies Indzx Tour heskh F
Confacta hena Lt ey o eriss s and Inancial oervices proviaers
Coptact & Phone List Talkingiabout olvarsicy helps pay fa- exercise Slasses and
Forms &ACDS 2
“Wha really benefits? Good question, Who does othe weliness arograms. Plus,
Doyl Services benefit from 1BM's commitment ta diversity? med cal, dertal, and wisioq Eills,
wher Li‘e Shanges The saort answer is eve-yone -- eact of us tor you and your tarmily. Checlk =
LegalMctices ndividually and the carmpany as a whole, out voLr Heslth for & complets
Formal HR * READ pizture ’
Documcats - G0
h . Your Life
Other Articles
Adopt child? 3 house?
Let's bette- connect: And influsnce IBM's future el liles il it -
Good hrealth: TFe basis for all yau do e i it
Soodhealth; TF2 bais cEarty® TRM heins yan dn all that e ne I s
~stop 5 ; ; 4 :
IBM takzs girls -0 summer camp: 500 sixt znd seventh f"gnm"e‘ FindaLEinaueLrs,
araders get tchnizal
I3 pp! s ¢ sa Su-
Haw attitudas, ciffarent approsshes: Global Pulse Su-vey YOUrCareer

S e il — + Increased customer satisfaction

EEEEZ“é“én*a”r?“éi!i&”f!é’uﬁfé. from 400/0 tO 900/0
it o 4 _, + Moved our ratio of Employees to
HR staff to a best of breed —
significant cost savings in the

ratio
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"BluePages"” Worldwide Enterprise Directory

Description
+ One universal directory leveraged by a large
Corporate e-Directory population and numerous business applications

+ Supports end-user and application directory
search and authentication; provides multiple fields
 DEEPOTE IO AT e AT as search criteria and wildcard searches

Peter Radriguez

7 Articest ¥ Duinus apptcation peveiapmes « Scalable and extremely high availability solution

+ 50+ applications can access directory data
through various interfaces; end users through the
intranet (helps optimize IT infrastructure)

O PN et e o g
EADD TO MY DLUCPAGCS B ADE TD NOTLS ADLRLSS DOOK B ADD TO DUDDY LIST Beneflts

uuuuuuuuuuuuuuu

+ Service 1 million+ hits per day; peak 8000+ per

Employee Record minute

L | | CTe— + Utilized by 400,000+ users globally

P © RepostTo Chin + Maintains a single Worldwide Enterprise Directory
DIRECTORY RECORD eliminating individual directory tools by person or

T e T application

B gm%“i‘fﬁnﬁ““‘“ E%E“ﬁ“m iélisz:{m: + Provides a single authentication profile

e T e + Saves IBM 400,000+ productive hours annually

E—— 3&&%&3@1 A + Estimated savings to IBM is conservatively $10

Manzeer S ande L million annually

a
Busmness Address: ¢ f FRANCISCO, CA 94105
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Best (credible, preferred, useful) sources of information: 1997

Co-workers

Manager

INEWS

Sr. Exec. Letters

External Media

Intranet

(SOURCE: IBM Global Employee Survey [997)
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Best (credible, preferred, useful) sources of information: 1999

Co-workers

Intranet

Manager

Sr. Exec. Letters

External Media

Internet

(SOURCE: IBM Global Employee Survey 1999)
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Best (credible, preferred, useful) sources of information: 2000

Co-workers

Intranet

Manager

Sr. Exec. Letters

External Media

Internet

(SOURCE: IBM Global Employee Survey 2000)
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Average Number of Daily Hits (millions)

14
12
10

8
6
4
2]
0
96 ‘97 ‘98 99 00
Average total hits per business day: 11.0
Million

Average homepage visits per business day:
497,230

Average html/page views per business day: 1.5
Million

Maximum hits in one day: 1.4
Million

Total hits for the week: 58.3
Million
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w3 Sample Benefits

ROI:
—e-learning - over $350 million in 2001
— Customer self-service - over $700M
— On-line Health Enrollment - over $1M in 2000
— Blue Pages - estimated $10M
— Consolidating News Sources - $2M

— HR Process Reengineering - reduced costs by 40% and increase
satisfaction to 92%

Transformational:

— A key tool to facilitating the integration of IBM from the dis-
integration strategy of the early 90s

— w3 18 the most useful and trusted source of information for IBM
professionals to get their work done
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Questions??

Karim Mohamed

AP Marketing Manager
Pervasive & Portal Solutions
karimm@au1.ibm.com
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