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Lotus. software
This session has three parts ...

=Part 1 - Introduction
—~What is collaboration ?
~Why is it important ?
=Part 2 - How Lotus Products integrate today
—QuickPlace, Discovery Server, Domino.Doc
—LearningSpace, Extended Search
*Part 3 - The Future
—Lotus Strategy
~Web Services
—~NextGEN
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Part 1 - What is Collaboration?

*People working together for a common purpose

=Some common collaborative application characteristics
»\Workspaces and Discussion to solve problems together
> Awareness of people on the network
> Real-time conversation between people
> \Virtual meetings for remote teams
> Structured workflow to route information to experts
»Document repository for up to date information
»e-Learning to enable the value chain
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Collaborative applications

=Mail

=Real-time Interaction
*Teamware

=\Workflow

*Document Management
*Knowledge Management
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Typical Integration Points

*Directory
=Database
*Operating System
=Hardware Platform
*Protocols
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Take our Directory for example ...

*(shaun ?)

@I i ess software || VIS A DIFFERENT KIND or WORLD.
@server ~/, DUSINESS SOIWATE © you NEED A DIFFERENT KIND or SOFTWARE.



Lotus. software
Part 2 - Lotus Product Integration Examples
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*QuickPlace
*Domino.Doc
‘LearningSpace
‘Extended Search
*Discovery Server
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1. QuickPlace

/f Tasks - Team2000 - Microsoft Internet Explorer

J File Edt “iew Favortez Toolz Help |

J@,#-@@ﬁ‘@@@%-%@-

Back Earsardd Stop Refresh  Home Search Favontez  Histom kA ail Frint Edit

L ] L ]
u D I re Cto ry I n teg ratl O n J Address I@ http: £ fvaen quickplace. com /D uick Placetearm 2000/ ain.nsf/h_T askList/E DE254 46481 0533585256 7E F 00536 25F ?0penD ocument&Fre ;I f\;’ Go

—Domlno Team2000 E—
- L DA P [Go:  EEEEE

Hew... Hew Task Page Cleanup Folder...

= Welcame | (2= ] Days | vieeks All Tasks | Milestones | To Do
Gl  daway ]
—NT e L nnnnnnmmmmmmmmmmmmmzam
= Tacks " Organize brainstorming session
. = |ndex Write schedule -
n P I atfo rm C h oices - Custornize Finalize dates for offsite meeting [
= Members Team Planning Offsite !-..!
. . +" Finalize project budget
I S e rl eS + Present budget to board (i
+ Fix customer problem [ ]
daily | i Concept demo to VCs -
. nesws: daily | weekly R
S O I a rl S e ERP Training Course ...-.
First prototype delivered
niotify | tutorial ® help . ! . s -
Hire project manager - no start or due date -
Windows NT/2000 =
qo ko kop

new... | new task page | cleanup | folder.. =

=QOption to run on IIS o e
—Existing Server
—Existing IIS Apps
—~Windows HTTP Performance
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QuickPlace User Directory

Change User Directory

1 "
.:...{ -@ User Directory. Y ou can make it easier for QuickPlace managers and users by specifying a user directary fram which
B == QlickPlace members can be selected.
A

Directory. You can specify a directary from which CuickPlace managers can select members. (¥ ou can read more ahout directory
types at the bottam of this page ) Ta specify a directory, select its type and enter its name below:

Type: iLDAF’ Server ;‘

Marme: Ibrendanj.lutus.cum

-ﬂduanced Settings. Vou can enter specific settings for your directary or leave them blank to make use of the default settings.

Port number: IHBEI

mearch base: i|

I Marrow searches to the QuickPlace name.
Mote: Specify the search base using the Distinguished Mame format.

™ Check to use credentials specified below when searching the directary.

Usernarne: i

Password: l

Mote: If your LOAP directory allows anonymous access, leave these fields blank. Otherwise, if your LDAP directory requires credentials
to access information, please enter the username and passwoard for the QuickPlace server to use when making requests.
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Example Customer Deployment

Microsoft Outlook from Lotus that ultimately will reach
all worldwide employees across 12
divisions and be extended to
thousands of suppliers and business
customers. "

QuickPlace

Security /7
Server

/

Source: InternetWeek

—

Microsoft Office

Router

8] ——

i - 1S
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3. Domino.Doc
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*Broad based Collaborative Document Management System
*Runs on Domino

~Windows, Sun Solaris, AlX, OS/400, S/390
=Leverages

—object store
—replication (distribution)
—scalability and flexibility
—security services
—development tools

ﬁ Library

E|—El File Roormn

--{#l File Cahinet

EID Binder Category

------- Binder

Documents
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8 Domino.Doc - Microsoft Internet Explorer

J File Edit ‘iew Faworites Tools  Help

=121 ]
| & |

J = Back - = - @ 7} | @586[’['1 [3e] Favorites @Histnr‘;f | %v =N | )

J.ﬁ.ddress I@ htkp: i fbrendanj. lotus . comidomdoc manuf acturinglib, nsf

j @GD

| Links >

@ My HomePage

My Documents
Life Cycle
Checked Out fems
Favorites
Recently Edited
Saved Searches

ﬁ Mlanufacturing
_El Corparate

El Legal

El Operations

i

Domino.Doc

Checked Qut Items

B BrendanV Test

Description:

Document Type: Agreement
Date: 12072001 G:58:44 A
Author: Brendan
JanzenLotus

File Cabinet: Legal Matters

12772001
14m2r2002
14M972001
30/01/2002
12772001
0z/1172001

SO 1.1 Tdentify Segrnentation Varishles

E
12

Life Cycle

& ERG Beport
O Test Report

& LEE Report
B Annual Leave

S 1.2 Cornplete Ex aternal Oantitse Besearch

© Excutiee Surrmary
© FSL 1 Develop & Manage Customer Seqrments

O DLlarket A nalyais
O Feview Test 1

07052001
17m4r2001
more ...

Status

& pproved

A pproved

Pending & pproeal
Perding & pproseal
Perding Reviewr
Pending Rewiew
Pending Rewiew
Pending Rewiew

mare ...

Search for

m Advanced Search

Getting Started | €% | P

Recently Edited

Mo Docurnents Found

Favorites

Typ

i Capital Tterns Binder
B Defanlt Binder Binder
& Orica vz BHF Binder
© Purchasing Policy Binder

&] Opens the document For viewing

Astare| | 1] @& =1 B A B

|| & [ G| #i| @w| @ s 2k | @Ee | &

I_I_ SF Local inkranet
_97% hak |((hEE G DAAOEIS 241 pm
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3. Domino.Doc Integration

Requirement

*Integrate with other applications

*Integrate with data from other
Applications

=Migration

*Numbering and Indexing
=eMail

=Additional Workflows

Capability
=Virtually anything you can do with

Domino

=Open Document Management
API (ODMA)

=Domino.Doc API

»C++

VB

> LotusScript
=Lotus Sametime
= otus Workflow

@ business software | VT'S A DIFFERENT KIND or WORLD.
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Example Customer Deployment

: Domino
Unique Connector
Number
Core
Application Domino
Connector

Attach File

{:l Diocuments
-] Maintenance

F:I Sales
: E----ii"l Supply

business softw: IT'S A DIFFERENT KIND oFr WORLD.
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4. Lotus LearningSpace

|||

*\Web based architecture
=J2EE architecture running with Websphere
=\Web services/SOAP support
“Windows and Unix server support
*Relational database support
DB2
=Oracle
=SQL Server
=L DAP directory support
=iCal calendaring support
*SMTP mail support

business software | TS A DIFFERENT KIND oF WORLD.
@server @ USINESS SOIWATE © yoy NEED A DIFFERENT KIND or SOFTWARE.
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Example Customer Deployment
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LearningSpace DB
8§ —— :
*Oracle
i
WAS *SQL Server
_' _| Docurients 0D0m|no

_| Maintenance

] Sales oWeb CMS

7 supply

EContent *File System
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5. IBM Extended Search

File Edit Wiew LCreate Action: Text Help \Jl G - J\ G
bl x = - [l
i;:ﬁ oo =l
o o 1, [l el
| EE it == T o e |
T ‘ [ Contral Cerﬁe ﬁ Find: Filez named *.doc_ * txt . *_prz containing text Domino Extended Search [_ O] =]
f Al o — File Edit “isw Options Help
=
A1 [ Systems Marme & Location l Date ] .ﬁ.dvanceﬂ
e | .
i =] fi 1 - Profs [ _ O] x|
E " File Edit Tramsfer Fontz Options Macro Wiew ‘window Help J
i [ | OFFICEVISION MAIN MENU ek ok :
| g PF keys.
. sk MATH MEML ok Time: 10:54 Ak
q
[[ | ZEEE WOYEMEER
!
[[ PF1E Add a reminder
1 yright arp. 1897 PFa Help
| [ Fead ALL About IT: IHEWS IT4YO0U # # #* * =
( i
il Mail Waiting
8§ | 1 |Sess- 9117.221.115 2376
@'SE A | ﬂ|_i* G R L. o "

[T
.|ll
""
@

"This is hard because
there are too many..."

x|nterfaces to use
sxGrammars to learn
xResults to interpret

- ]
XSIQ n-ON's
IT'S A DIFFERENT KIND oFr WORLD.
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Extended Search for Knowledge

darn/nvo

Extended Search

YWeb Sources N :
SearcthDmiﬂD Extended Search Expertize - Gol|

j

Hii Title DESMessages .t
Document Date 30 Jul 1999 04:00:00 GWT

Source: Futute Proposal Ranlc: 100

Hit Title NotesUsers Guide nsf e

Document Date 21 Feb 2000 05:00:00 GMLT " . o
source: Future Proposal Ranlk: 100 A Th IS IS Mu Ch easiler
Hii Title readme20 . ixi

Docwment Date 30 Jal 1999 04:00:00 GMT

Source: Future Proposal Rank: 100 Lo s

Commpup lmbnsepm.Or. un

v'Single Interface

Hit Title Programmers Guide pdf —
Document Date 30 Jul 1999 04:00:00 GWT

Source: Future Proposal Rank: 15 \/One Grammar

it Ti ion Gui . IT
Dorument Date 30,4l 1999 40000 GMT = N v'Consolidated Hitlist
d | 2 4 | b

~| vOne Sign-on

o
£

&] ! ||| %% Localintanet zone
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Extended Search - Overview

&
[ pominoDomains |

Parallel, Distributed Search

Single Client Interface

- Web browser
- Notes client

RDBMS

i Internet T'S A DIFFERENT KIND oF WORLD.
[OU NEED A DIFFERENT KIND of SOFTWARE.
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Breadth of Extended Searching

= otus Databases/Products
*Document Mgmt Systems
=Microsoft Indexes

*Mail Systems

=Directories

=Relational Data

“File System Content
=World Wide Web
*Information Access Toolkit

businese software | V'S A DIFFERENT KIND or WORLD.
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Breadth of Extended Searching

otus Databases/Products

Document Mgmt Systems
Microsoft Indexes

Mail Systems

Directories

Relational Data

File System Content
World Wide Web
Information Access Toolkit

Lotus. software

Domino 4.5 onwards

RS Domain Index
Multiple Domino Domains
Domino.Doc

LEI, DECs enabled apps
Lotus Discovery Server *

QuickPlace *
Sametime *

business software | TS A DIFFERENT KIND oF WORLD.
@ usiness sol YOU NEED A DIFFERENT KIND or SOFTWARE.
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Breadth of Extended Searching

Lotus Databases/Products
sDocument Mgmt Systems

Microsoft Indexes =_otus Domino.Doc
Mail Systems -Multiple libraries/file
Directories cabinets

Relational Data *|BM EIP

File System Content ~Visuallnfo

World Wide Web -Digital Library
Information Access Toolkit -On Demand

@I i ess software || VIS A DIFFERENT KIND or WORLD.
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Breadth of Extended Searching

Lotus Databases/Products H
Document Mgmt Systems

|||

=Microsoft Indexes *Index Server
Mail Systems -HTML, text, MS Office
Directories documents.
Relational Data =Site Server
File System Content -Multiple catalogs
World Wide Web ~Access to Exchange

Information Access Toolkit

@I i ess software || VIS A DIFFERENT KIND or WORLD.
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Breadth of Extended Searching

|||

Lotus Databases/Products
Document Mgmt Systems

Microsoft Indexes Domino (Lotus)
*Mail Systems MS Exchange 5.5

Directories (thru SiteServer)

Relational Data MS Exchange 2000

File System Content
World Wide Web
Information Access Toolkit

business software | TS A DIFFERENT KIND oF WORLD.
@server @ USINESS SOIWATE © yoy NEED A DIFFERENT KIND or SOFTWARE.
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Breadth of Extended Searching

Lotus Databases/Products
Document Mgmt Systems :
Microsoft Indexes LDAP

Mail Systems IBM SecureWay
»Directories Domino LDAP Server

Relational Data Netscape Directory Server

File System Content Exchange LDAP Server

World Wide Web
Information Access Toolkit

business software | TS A DIFFERENT KIND oF WORLD.
@server @ USINESS SOIWATE © yoy NEED A DIFFERENT KIND or SOFTWARE.
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Breadth of Extended Searching

Lotus Databases/Products
Document Mgmt Systems -
Microsoft Indexes ODBC

Mail Systems IBM's DB2

Directories Oracle 8i
=Relational Data Sybase

File System Content MS SQL Server

World Wide Web Microsoft Access

Information Access Toolkit Native SQL Access

MS SQL Server *
Microsoft Access *

@I i s software | V'S A DIFFERENT KIND or WORLD.
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Breadth of Extended Searching

Lotus Databases/Products
Document Mgmt Systems
Microsoft Indexes

Mail Systems

Directories

Relational Data

File System Content
World Wide Web
Information Access Toolkit

Network accessible drives
Optional sub-directory search

Searches any file that is not
compressed (not indexed)

business software | TS A DIFFERENT KIND oF WORLD.
@ usiness sol YOU NEED A DIFFERENT KIND or SOFTWARE.
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Breadth of Extended Searching

Lotus Databases/Products
Document Mgmt Systems
Microsoft Indexes

Mail Systems

Directories

Relational Data

File System Content
World Wide Web
Information Access Toolkit

18 preconfigured web sites:

ABCNews.com, AOL.com
Search, Alta Vista (Web),
Business Wire (Last 7

Days), CNN,
Canada.com,  EuroSeekgprm=m
Excite!, FAST  Search, [:#&
GoTo.com,

Google!, HotBot - Web,

Lycos, NBCi, PR
Newswire (Last 72 Hours),
Web

aag]er, Y. ahoo deniscno o-woawo.

YOU NEED A DIFFERENT KIND oF SOFTWARE.

Headline Search, Yahoo!

T AAlLi+ AviAaillAIRIA Fromanra Tt AILAARE




~|l||

Lotus. software

Breadth of Extended Searching

Lotus Databases/Products
Document Mgmt Systems

Microsoft Indexes *Used to build your own
Mail Systems Search link to...
Directories ~Proprietary Databases
Relational Data ~-Commercial Content
File System Content =Atlantic Decisions

World Wide Web ~Verity Link

sExtended Search Link Toolkit

@I i ess software || VIS A DIFFERENT KIND or WORLD.
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5. IBM Extended Search

|||

=QuickPlace Search Link
> Across application and server searches

=\Web Services Extended Search support

> Define and register ES search services to UDDI
> Invoke XML defined services methods via SOAP

@I i ess software || VIS A DIFFERENT KIND or WORLD.
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6. Discovery Server

ultirnate truth|

| Seerch

Keywords to Doc Pets & Animals
Advice & Guides

> Fish & Aquariums L
I Clubs & Associations
Plants & Ponds

Docs to Topics Aquariums  (E]

. . Fish & Livestock
Topics to Topics (=T S HesTock.
Place to Topics Saltwater Fish {

Traveling with Pets
Unusual Pet Animals @

Birds
up =) Products & Services | (B3¢
Zoos & Aquariums @

Value of Doc to Topic

Strength Of Per&én to TO IC IT'S A DIFFERENT KIND oFr WORLD.
business software o\, NEED A DIFFERENT KIND or SOFTWARE.

People to Topics
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Discovery server produces the K-map

Discovery Server

Brow S,E.:B{:'-E,E;EI'E!'I

Search: | Everything About

Category: Home>Te

fctions = 0

| [T within this category GO

]

Browse:

2 & 8 8 8 58 8

(111

Research
Cevelopment
Support
Maintenance
Marketing

Human Resources
Manufacturing

Site Operations

chnology=Inte

. ﬂ,‘ﬁ Documents {5_

£

Unable to establish phone connection

Rocket Science: Wwhat's in a Wword: & Critique of
Cisplaving Motes Versions String

Dataware Technologies Acquires Sovereign Hill
Unable to establish phone connection

Rocket Science: What's in a Word: & Critique of
Displaying Motes Versions String

Rocket Science: What's in a Word: & Critique of
Dataware Technologies Acquires Sovereign Hill

People (3) =0
H pave Mewitalic/Iris

B Jeff MitchellfIrs

H Robert Morell/CAMfLotu

Places {EI]I = [

Corporate Info Flace
My Place
FeadyResponse Place

@ business software

Vaue o

| % T R N ' S Y N o Y o B

Affinity -

Cortack

H pave Mewitalic/Iris

Author B
#H Jan SmithfIRIS

-]

Bob Wilcox fLotus
Steve W hitman /fIRI!
Jan SmithfIRIS

Bob ¥ilcox fLotus
Steve W hitman fIRI!
Jan SmithfIRIS

Bob Wilcox fLotus
Steve W hitman fIRIY

i

Job Title @

it

=

.

]

=l

Marketing Director
Senior Developer
Support Manager

8 Jeff MitchellfIHs
B Robert NorellfCAMfLotu j
-

IT'S A DIFFERENT KIND oF WORLD.
YOU NEED A DIFFERENT KIND oF SOFTWARE.
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Discovery Server Spiders

Content Spiders Directory Spiders
Domino .
QuicKPlace File Domino LDAP
Domino.Doc Directory ||HTML/Web NAB v2v3
(NT)
Other Content
E-mail Spiders LDS Domino Zspi);“::'
Spider (SDK)
Domino MS Exchange
Mail (Beta) DECS Connectors

RDBMS / ERP

@I i s software | V'S A DIFFERENT KIND or WORLD.
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How to spider other content

XML Created Externally LDS Processes XML

server.xml

database.xml LDS XML Spider processes XML, registers documents

document_|.xml with Catalog and writes information to Work Queues.

document_2.xml

o —

document_ N.xml

XML ]
Creation w_l./

Scheduler
App Triggers — I 1 I

ML Epot | your L L Il
FT catalog metrics
index DB/2 DB/2

B | Repository
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An XML Spider Example

DocsOpen : Config Tables

MetaData

DocsOpen Extractor

J“ LT

Vis__tg_l__Basic
File Share S

a7 ~ 2) Read ' :
Source Files

3) Output

Discovery Server

Qutput Files

Target File Share

L’ VR vV en
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Lotus Framework

Services (IGS/LPS) / 20,000 BPs / ISVs

Education Support Customization

US Army - Desert
Storm Search

- Ford - Volvo GM - Doc
Facilitator Company Merger Management

Rapid Response Occupational Amex : “Realtime"
Competitive Intel Centric  pijstributed So?‘!:ﬂ:leovv e?: HelpDesk
CRM - Cust Rel Mgt Portal Training

Knowledge Management, Technologies & Solutions
Lotus Discovery Server K-Station/WPS

Solution Accelerators / Building Blocks
i “Teamware"
Domino Extended Domino. Doc LearningSpace Teamroom
Workflow Search QuickPlace

Collaborative Infrastructure

Unified Calendaring Enterprise

e-Applications .
Messaging Sche:uling Integration

Sametime

@1 iness software | V'S A DIFFERENT KIND or WORLD.
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Part 3 - Technology Strategy

IBM Lotus is engaged in a managed evolution of existing products, from freestanding
infrastructure applications to mix and match capabilities that add collaborative power to
J2EE/multi-tier applications

Modularize products

sustain leadership in the emerging
'contextual collaboration’ era

Support current customer
investments while ,

providing a path

to new application models

Exploit J2EE and Web services

cullahnraﬁnafIWM' 4

‘ERENT KIND oFr WORLD.
@server A DIFFERENT KIND or SOFTWARE.
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Standards Based Technologies

“J2EE

> Provides a complete set of services to components, handling many
details of application behavior automatically

»Runs high-scale applications on multi-tier architectures

> Uses standardized, modular and reusable components (JSPs,
servlets, EJBs)

=\Web services

@I i ess software || VIS A DIFFERENT KIND or WORLD.
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What are Web Services?

*A big step toward eliminating software islands
=Standards for connecting business processes...
= XML
»SOAP
»\WSDL
»UDDI
=...Used to create self-describing, modular functions
»consumable by any entity with sufficient rights
> process-to-process connection
»across platforms and networks

businese software | V'S A DIFFERENT KIND or WORLD.
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State of e-business Integration

Supplier

Manufacturing

. . —
[) Pain Points iventory ”ﬁga

Private
emarketplace
q—-

_a Supplier
O0=-
- .
. 1
=

o

Dependencies

Credit Check

=
S
o

CRM

workspaces

Collaboration
emeetings

@1 iness software | V'S A DIFFERENT KIND or WORLD.
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Web Services Model

Manufacturing

.|l|i

- 2 Order Procurement S i
upplier
+ = "4 Processing | , Private 'pp

A -_ - \ ]
ERPN i ¥ ==, T

< . - 9
‘ﬁ l‘ = q
‘n . ©

Inventory

WAS/MQ

]
M "ﬂ

W
N

e-mail

@ business soltware

emarketplace
‘q
¥ %

Supplier
—
- fﬂ

T

Credit Check

]
c'&

IT'S A DIFFERENT KIND oFr WORLD.
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Evolve to Modular Drop-in Components for Collaboration

App s 8

» Skills and Learning

= Slobal Campus

= Americas Procurerment G uide
b Tearm Tools

> knoww the business
Transition to e-business: kb
Front-end kudos: badc-end vuins
= wwork with my tearnm
1B teams for Rubberrtlet wwin

Fecdback

1BM Stoci (IBM)
ucted st 2:FF P EST

Four units execute FA0hd deal

- FEEAD > apply the tools

My Hlewes upgrades
External nevus channal conbsnt

Scorecand (Sl =] <

iorsideo Tonteranc
M Tearmroorms
man Resources

oF.FS
+aam
as.5
10030
as.s
TR 1L =Err winlnanrwe 0 AR
Swmbol Last Change olurme
56519 -0 56 465,312
13 62 =1 = av,. 996
1630 -0.25 11,324
24,21 -0.=z5 A5 232

—ontact and Phone list
Farms and apps
Manager services
s load Central

Calendar

Messaging & Calendar

[EF sSchedule Meating

Test saftvare is nowe
available at 1551 wehsite! Ooprril 2003
= Systern Check E L T . S
= 1B Standard software installe 1 = 3 =8 =
= alphavrarks a 10 11 1=
= developervorks 45 46 4AF A8 19
23> 23 24 25 26

Traved and Expenses Sa 30

E~AZO000 (expense reimburseme

2 To-do list
iy Read email

Expense Account Status

Cnline Travel Itinerary

= Send email

Armex online staterments

Travel website

Disbhursements website

SiteSery 1B location=s 2

Hert= car rental resersati

IBM Discussion Groups

Hardwrare
Harduware info, using. developing. .

= discuss hardvware, seryer rmz20

= dizscus=s harcvware. thinkpad. &00
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Lotus. software
Lotus Evolution to Standards

Incremental Capabilities

Solutions for

Collaboration:
Custom e-Learning
Solutions
e-Workplace portals
e-Meetings
Knowledge Discovery
i : Grow with Lotus
Workspaces e- Iearnmg MbbiTé Move to Lotus

HTTP | NNTP IMAP vCard | WSDL

.‘ J2EE and Web

NRPC § TCP/IP POP3 | SMTP [ iCAL | pp|  Services
Standards based
LDAP XML WML II infrastructure
LotusScript

supporting
RDB CORBA

COM SOAP ' collaboration
Technologies Added and Supported

SIMPLE ' capabilities
business software | TS A DIFFERENT KIND oF WORLD.
@server @ USINESS SOIWATE © yoy NEED A DIFFERENT KIND or SOFTWARE.




Lotus. software B
Evolution of Development Focu

100% . .
Collaboration Collaboration
Innovating capabilities Improve feature
functions
Infrastructure
Focus Enabling new capabilities

Infrastructure

Reduce TCO

@l iness softws IT'S A DIFFERENT KIND oF WORLD.
siness solWare * you NEED A DIFFERENT KIND or SOFTWARE.
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Lotus Evolution
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Lotus Notes-Domino is still very much alive, and still leads in the
groupware market. It is, however, in evolution, which 1s the right place for
it to be. ..... This 1s a good thing, not a bad thing. For example, the next
release of Lotus Notes-Domino, code-named "RNext," will include more
WebSphere content and greater integration with the directory and security
strategies of IBM. It will be an evolutionary, rather than a revolutionary,

move for USGattner Group-- The Future of Lotus Notes E-Mail: Should You Migrate?
January 2002
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Lotus. software

Lﬁi META Group

Bottom-Line-Guidance-forl T -and - Business_Transformation

Driven by concrete business unit demands, the market for next-generation
collaboration tools... 1s poised for rapid acceleration... We expect the
business-to-employee (B2E) market to be largely dominated by Lotus and
Microsoft by 2004.

...we believe Domino shops would be foolish to look elsewhere for their
B2E and B2B mainstream next-generation collaboration requirements...

META Group-- Collaboration: The Next Generation November 2001

business software | TS A DIFFERENT KIND oF WORLD.
@server @ USINESS SOIWATE © yoy NEED A DIFFERENT KIND or SOFTWARE.



Lotus. software

Getting you to the NextGen

.|l||

=Skills development
»J2EE, JSP, Web services, XML
=Organizational alignment

> Align Domino developers with J2EE teams
=Solutions architecture
> Design e-business solutions with contextual collaboration

> Lotus software + J2EE = collaborative services for enterprise
solutions
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Lotus. software
Summary

=Current business, technology, and market trends indicate it is time for
the "NextGen"

=|_otus strategy:
» Modular collaborative services
» Self-contained evolves to flexible, scalable, standardised

=\What you have deployed today will continue to work and remains
relevant to your infrastructure

@I i ess software || VIS A DIFFERENT KIND or WORLD.
@server ~/, DUSINESS SOIWATE © you NEED A DIFFERENT KIND or SOFTWARE.



|||
L

Lotus. software
Resources

=General
> http://www.ibm.com/developerworks
*Web Services
> http://www.ibm.com/software/solutions/webservices
> http://www.ibm.com/developerworks/webservices
> http://webservices.org
> http://www.webservicesarchitect.com
*Google
»Computers > Programming > Internet > Web Services

@I i ess software || VIS A DIFFERENT KIND or WORLD.
@server ~/, DUSINESS SOIWATE © you NEED A DIFFERENT KIND or SOFTWARE.
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Web Directory

Web Services

Computers = Programming = Internet = YWeb Semvices izo to Directory Home
Categories
Ewents (2 SOAP (43) Universal Description Discovery and Integration (18]
FAQs and Tutorials (4) specifications (31 Web Services Description Landuadge (8)
Implementations &) LIDDI 18) WSDIL i3

Simple Object Access Protocal (43)

Weh Pages Viewing in Google PageRank order View in alphahetical order
- developerWWorks: WWeb services - http: w106 ibm. comideveloperwarksfwehservices!

The WYeb Serices special topic area is a resource for developers building Web applications for e-business, e-commerce, and the enterprize. By IBM.
- WWebcervices.org - http: /e, webserices. orgf
WebServices resource center with news, analysis, reviews forums, FALs, whitepapers, and software.
m— K Methods - httpcdfwee. xmethods. net/
An organization dedicated to promoting the development, deployment, and use of web services. Offers a directory of publicly-available web services, and forums
tar discussion about available web services.
- Web Services Architect - http: it websericesarchitect. com/
YWeb Services Architect is a resource site dedicated entirely to YWeb Services, helping to build and expand upon the VWeb Services community.
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Lotus. softwalg otys eSolutions Agenda

8.00am  Registration and Breakfast
8.30am  Lotus Welcome: Duncan Hewett, GM, Lotus Software, ANZ
8.45am  Lotus Software Keynote: Scott Cooper, Sr. VP Lotus Software WW

Technical Solutions Business Solutions

10:15am Morning Tea

12:30pm Lunch

2pm Afternoon Tea

business software IT'S A DIFFERENT KIND oFr WORLD.
@server (é’ , pusiness sollware: = yoy NEED A DIFFERENT KIND or SOFTWARE.



