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* In our followup study, respondents classified themselves on a
five-point scale as outperforming, on par or underperforming their
industry peers. We used this self-reported performance to identify
the upper 20 percent and the lower 40 percent groups, which we
labeled “top performers” and “lower performers,” respectively. Our
decision to compare the top 20 percent to the bottom 40 percent
was made to enable meaningful comparisons not dominated by the
extremes.

3 LaValle, Steve. “Business Analytics and Optimization in the
Intelligent Enterprise.” IBM Institute for Business Value. April,
2009. http://www-93 5.ibm.com/services/us/gbs/bus/html/
gbs-business-analytics-optimization.html?cntxt=a1008891. In our
first study, we compared respondents in top and bottom quintiles
based on self-rated performance compared to competitors. For this
followup study, we again looked at self-rated performance and
compared the top 20 percent (“top performers”) with the bottom 40
percent (“lower performers”).
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