Benefits
¢ Increased freedom from the office with
monitoring on the go

¢ Increased ability to take corrective
action from a mobile digital device

* Increased employee productivity and

responsiveness

Required solution
¢ IBM® Sterling B2B Integrator

IBM Sterling B2B Integrator Mobile
process queue monitoring
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IBM Sterling B2B Integrator Mobile

Sterling B2B Integrator
Y. Mobile

Ta®a. ] Forusers of IBM® Sterling
B2B Integrator, this mobile
application provides more choice in
how system administrators access and
respond to process information and
status generated by the Sterling B2B

Integrator solution.

Ensure the health of your Sterling B2B
Integrator solution from anywhere
Your business depends on Sterling B2B
Integrator to tie together applications,
processes, data, and people, both inside
and outside your immediate organization
to help meet your business goals and
objectives. A disruption or exception

in a process or data flow managed by
Sterling B2B Integrator, such as orders
and invoices are not flowing properly,
could prevent you from meeting these
goals and objectives. Ensuring the health
of the solution and the processes and
data flows is an essential need for your

business.

Monitor and take action independent
of time and place

IBM®Sterling B2B Integrator Mobile
enables system administrators to monitor
the health of their Sterling B2B Integrator
system deployment anywhere at any
time. Sterling B2B Integrator Mobile
provides system administrators the
ability to monitor and take actions on
their Sterling B2B Integrator platform
from their mobile digital device including
viewing and taking action on various
Sterling B2B Integrator status indicators.
This includes providing monitoring with
alerts for all Sterling B2B Integrator’s
resources including system status,
database growth, and average business
process wait time as well as the ability
for an administrator to run or restart

any failed or halted business process.
The result is a solution that enables
administrators to closely monitor the
health of Sterling B2B Integrator and the
processes and data flows it manages to
ensure critical business objectives and

goals are met.
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Capability

Resource monitoring

Description

¢ Monitoring with alerts for Sterling B2B Integrator
resources including:
- System status
- Database growth

- Average business wait time

Process control

¢ Run or restart any failed or halted business process

Initiate key functions

¢ Manage lock resolution for users and resources
¢ Initiate thread/heap dumps
e Turn logging on and off

Sterling B2B Integrator Mobile supports the following mobile digital devices:
¢ Apple®iPhone® (OS Version 3.1 or later)

About Sterling Commerce

Sterling Commerce, an IBM® Company, helps organizations worldwide increase business agility

in their dynamic business network through innovative solutions for selling and fulfillment and for

seamless and secure integration with customers, partners and suppliers. More information can be

found at www.sterlingcommerce.com.
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