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IBM Sterling Selling and Fulfillment Suite
Helps You Improve the Efficiencies of Your
Sales and Call Center

Smarter software for a smarter planet
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» Salesforce.com integration
* New quoting analytics
» |IBM Sterling Order Management / Drop Ship capabilities

» Secure payment server with PA-DSS certification
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"|nstall base of SaaS SFA continues to grow

"|ncreased need to manage the quoting process
within SFA technology

=Quote complex products

*Reduce manual processes and high order errors



Quoting processes today are often manual and lack visibility into the
entire process

*Your selling and
fulfillment
processes may be
manual, labor-
iIntensive, costly,
and difficult to
maintain

* Limited view into
your processes to
make the right
decision

M Order Capture Order Mgmt.
Order Admin. Source & Schedule Fulfill & Execute After-Sale Service
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Salesforce.com integration

» Enables your sales people to
create quotes for an
opportunity within
Salesforce.com through
integration with IBM Sterling
Configure, Price, Quote

» Improves sales force
efficiencies and productivity

» For example, one of your
sales people can build quote
without leaving their
Salesforce.com system

Adjustments $39.60 "= Adjustprice | Total $1280.39
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Salesforce.com opportunity

Forcecom «

. Opportunity
(&’ Best Edge
Customze Page | E58 Layout | Printatle View | e for ths Page @

D Seow Cratter  Folowing

Quaiesly | Bomary Quetelinasifel | Qpen Actvies il | Notes S Aupchmenis ! | CoaiactBoksly | Competters iRt | Siase Misieey it
Opportunity Detall [ Dotets | | o,
Opportunity Owner ceaxexcace, [Change) Amownt  $1.000,000.00
Private Expeciod Revenve  $100,000.00
Opportunity Name  BestEdge Close Date  3IN722011
Accountlame  Edoe Communicalicns Hext Siep
Type  Exsting Customer - Upgrade Stage  Prospecting
' Recycle Bin Lead Source  Phone Mnquiry Probability (%)  10%
Primarcy Campaign Source
Crested By  Balamurall K 2242011 1241 PM Last Modified B Balamurall K 2242011 1245 PM
Description
CustomLinks  Dalvery Status
[ O] | Betete 5| Shone,

amm. New Guote Quotes Hele 7
Action  Guote Name Discount (%) Value After Discounts  Status Primary Last Modified Timestamp
Eot|Del BeatEdos 300 $128039 Created v 2242011 10:10 AM
Primary Quote Lines Primary Quote Lines Mep 2
Action # RemiD Product Name Quansty  Unit Price Discount (%)  Line Total
Eat Del 1 100005 Alpha-Omega Entertainment System I 1.0000 §799.99 000 §700.99
Eat/ Dot 2 100001 Earth 42 Miéviseur plasma®/ HDTV 1.0000 $0.00 0.00 $0.00
Eat Del 3 100002 Omega balayage progressil Lecteur DVD avec conversion ascandante 1080p 1.0000 $0.00 000 $0.00
Eat| Dot 4 1000023  Alpha 890 Advanced Universal Remote 1.0000 $0.00 000 $0.00
Eat|Del 5 100004 X-540 Multemeda park s0n d (6-pibces) 1.0000 $0.00 000 $0.00

Show 1moce z | Golo ¥at (512
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IBM Sterling CPQ for Salesforce.com — quote details

Force.com ~

Home Chaner StartHere Opportunities Accounts Contacts JITHIEEE 4

Create New. . [_: IBM Sterling Quote
e Quote Details Actions & [ save
somroses Gimrsrons Status: Crested Quste D ¥100000210 ) This is the primary quote.
2000Q0900.C0M  Oocormunty Name: SestEcge ViewiA0d Notes
Customer 'zm Terms
Pricng Date: 02242011 3 Adjustments. $39.60 3 AdjustPrice  Total $1280.39

Quote Lines  Becommended Lines

Erter the Procuct © & Q trowse % Add Line Adjstent | More® Srow Fler Options
O Uees Product o:a{m Unt Price Adpstrent Line Tetal
PRt g l! Alphs-Omega Entertanment System & (100005 1.00 Each $799.99 $0.00 $799.99
2 ‘ Alphs seratie avec processewr Putnum - Blue (10001 1.00 Each $520.00 $0.00 $520.00

2Unes
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IBM Sterling CPQ for Salesforce.com — product configuration

Force.com «~

Search

#Home Chatter Start Here Opportunities Accounts Contacts JeITTEN +
| mc«w

Processor, Memory, Hard Drive Software, Service Accessories Matrix MXLP-210 Laptop Computer

Starting Price: $314.29
Instant Saving: $0.00
Subtotal: $314.29

Help Me Decide v myPr Hard Dri
°am'l llhilbl 'l

Processor

Processors are designed for optimized speed of multi ¥ My Software, Service

media spplications!

® Piatinum PL&540 2.85GHz, M-cache, 1088MHz Bus $119.99 A My Accessories

QO Piatinum PLS0S0 3.0GHz, M-cache, 1088MHz Bus  $139.59
QO pratinum PL5555 3.4GHz, M-cache, 1088MHz Bus  $159.99
QO piatinum PLE0SD 3.53GHz, M-cache, 1088MHz Bus $179.99
QO Piatinum PLEOSD 3.8GHz, M-cache, 1088MHz Bus  5199.99

Close
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Integration architecture
Object

Sales Rep

Sales Rep

Opportunity

Sterling

Quote Summary

Quote Lines

Quote

Catalog

Sterling SFDC
Custom Object

— Product & Service Configuration

Quote Approvals

Quote Proposal Output

= One-and-only-one SFDC Account : One-and-only-one Sterling Enterprise
= Important to note: There is no coordination/synchronization between Call Center Opportunity

and Quote creation/management, SFDC Opportunity, and Quote creation/management
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» Improve sales force efficiencies through a seamless sales
process

* Drive increased revenue through quoting of complex,
configurable products, services, bundles, and packages

= |_ower costs and improve order-to-cash processes
» Raise productivity through automated decision-making
» Reduce cycle times across sales process

» _everage CRM functionality as much as possible to maximize
customer value
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= Offer quoting functionality
within call center if you
have implemented IBM
Sterling Configure, Price,
Quote

* Pricing rules have been
extended to aid CSRs in
making manual discount
decisions while staying
within established
company discount policies

= For example, one of your
customer service
representative (CSRs) can
generate an accurate
quote and emaill it directly
to the customer

IBM Sterling Call Center Q@
Fie Search View Actions Help
Quote Summary GoTo V] > =0 a
ks 52 = 0| & Amy 2 Be Jones o0 2 gy
~— Quote was updated.
MextRasks may I help you wit
t Approval
<t Approva Quick Access Quote =g
Quotes / Opportunities Quote Details
e | |l| Quotename = Test = Status  Created Fon

Important Notes

ssssss

There are no notes to display.
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Quoting in Call Center

Opportunity Customer
4

My clientaskedfora , _ | know my clientlikes
notebook below$1,000 I'm alsoproposinga playinggames. Alt3is
monitoranda freeinkjet anunbeatable offer!
v \ 4
Quote: Alt1 Quote: Alt2 Quote: Alt3
$899.00 $1,199 $1,299
Laptop Basix Laptop Basix Laptop Prem
» Memory: 1GB « Memory: 1GB * Memory: 2GB
- HDD: 120GB - HDD: 120GB - HDD:240GB
Monitor 19” * GraphixGX3
InkJet 01 (indl.) Monitor21”

» Allows customer service representatives (CSRs) to generate a quote
output in a number of formats, according to established pricing, discount,
and quote expiration policies
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Embed intelligence in your quoting processes

Quoting Process

Intelligence the
process

Intelligence

Intelligence the
the process

process
Enable users to respond to
trends by viewing dashboards
and key performance
indicators

Uses events in a selling and
fulfillment process to
automatically trigger
decisions, or even to modify
the process flow itself

Embed analytics directly in
the workflow to enable users
access to recommendations
based on performance
trends to make better
decisions
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Customer

History § > or quotes within permissible limit, no approval required——

Quote >
Submitted to

McSales Manag@ @

o \ Contract signed
Apply Heuristics
Sales / CSR to Calculate Max Manager
creates quote permissible Actionable Insight ~ approves
with pricing discount provided quote

» Scenario Examples:

—Sales Managers can analyze field sales performance metrics against
targets

—Field sales representatives entering a quote for a particular item will see a
pop-up for that line item providing them with insight into previously
successful quote discount percentages for that product category or
industry

— Call Center Agents with be able to view customer category information,
such as "valued customer®, to provide the appropriate form of
appeasement (gift card, discount, etc.)
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Smart applications aid decision making: discount advisor new in

v.9.1

» Analysis of past successful quotes

Similar Discounts

X

View similar discounts applied to the 'Sony Bravia 37" HDTV' by selecting one of the
following metrics.

= Average Discount

Minimum Discount
* Maximum Discount

discounts

» Provides discount recommendations
to sales representative while he/she
manipulates price adjustments in a
quote for optimizing quote margin

Discount

Retail

Industry

Data from Quote analytics is shown to CSR

Similar Discounts (%]

View similar discounts applied to the "Sony Bravia 37" HDTV' by selecting one of the
following metrics.

Industry Category

Minimum Discount

* Maximum Discount

= Average Discount

Discount

Televisions

Home Theater

Cateqgory

Close

15
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Smart applications aid decision making: customer rating quote

discount advisor new in v.9.1

xR

16

Add Line Adjustment

Rating High View Details

Adjustment: | tem Accessories-0001| Y

Add

*=? Similar Discounts

Add Line Adjustment
Customer Rating § $ $ 3 i-) View Details
Adjustment: | tem Accessories-0001| ¥ Add
Rule ID Type
;)@, ltem Accessories-0001 ftem Quantity

Average

Average

LifetimeRevenue

] s382,523.29

$680,033.66 |

LastYearRevenue

]s112.506.85

$200,009.9 |

No. of Hold

No. of Orders on Hold Last Year

Grade Description

Average

= Smart applications
aid decision-
making

= Customer rating
informs sales
representatives of
relationship with
customer (for
example a high
value account)

= Configurable rating
factors to meet
your business
requirements
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Order promising enhancements

» Select an optimal path for
your customer’s order,
including calculating the final M~/ | JE %
delivery date including: S ol A\

—Various stops and Y,
transfers required for final
order delivery

—Track order status and
monitor for any shipment
delays impacting delivery
commitment

» |[mproved accuracy of order
fulfillment

= Efficiently use available inventory when making order fulfillment decisions
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= Application and database support:

— Support the latest versions of application and database vendors' database,
application server, and operating systems:
* Oracle 11g R2*
« SQL Server 2008
- DB2 9.7
—For those companies who purchase or migrate to the latest version of IBM
Sterling Selling and Fulfillment Suite solutions

» Payment Applications-Data Security Standard (PA-DSS) support:

—The IBM Sterling Sensitive Data Capture Server, is now PA-DSS certified
for the IBM Sterling Selling and Fulfillment Suite V9.0 release

—The IBM Sterling Sensitive Data Capture Server integrates Sterling
applications to services that provide credit card tokenization (credit card
vault)

— Scheduled for certification on v9.1
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IBM Sterling Selling and Fulfillment Suite V9.1 can help you ...

" [ncrease your sales force and
call center efficiencies and
productivity

" Improve your company’s
guoting process

» Enhance the accuracy of your
order fulfillment process

19
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Questions?
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