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Trade Secret Notice
This documentation, the software it describes, and the information and know-how they contain 
constitute the proprietary, confidential and valuable trade secret information of Sterling Commerce, 
Inc., its affiliated companies or its or their licensors, and may not be used for any unauthorized 
purpose, or disclosed to others without the prior written permission of the applicable Sterling 
Commerce entity. This documentation and the software that it describes have been provided pursuant 
to a license agreement that contains prohibitions against and/or restrictions on their copying, 
modification and use. Duplication, in whole or in part, if and when permitted, shall bear this notice 
and the Sterling Commerce, Inc. copyright notice. As and when provided to any governmental entity, 
government contractor or subcontractor subject to the FARs, this documentation is provided with 
RESTRICTED RIGHTS under Title 48 CFR 52.227-19. Further, as and when provided to any 
governmental entity, government contractor or subcontractor subject to DFARs, this documentation 
and the software it describes are provided pursuant to the customary Sterling Commerce license, as 
described in Title 48 CFR 227-7202 with respect to commercial software and commercial software 
documentation.
This documentation and the software which it describes are licensed either �AS IS� or with a limited 
warranty, as set forth in the applicable license agreement. Other than any limited warranties provided, 
NO OTHER WARRANTY IS EXPRESSED AND NONE SHALL BE IMPLIED, INCLUDING 
THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR USE OR FOR A 
PARTICULAR PURPOSE. The applicable Sterling Commerce entity reserves the right to revise this 
publication from time to time and to make changes in the content hereof without the obligation to 
notify any person or entity of such revisions or changes.
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Do you need to 
upgrade MDAC? MDAC Versions

ODBC 
Administrator 
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1. Make sure you are connected to the Internet.

2. Click the Windows Start menu.

3. Select Run. 

4. Type the following in the Open field:

telnet primary.gts.globalec.com 110

5. Click OK.

A telnet session window is displayed. If you see the following 
message, port 110 is open:

+OK Welcome 

6. Click the �X� in the upper-right corner of the window to exit.
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1. Make sure you are connected to the Internet.

2. Click the Windows Start menu.

3. Select Run. 

4. Type the following in the Open field:

telnet primary.gts.globalec.com 25

5. Click OK.

A telnet session window is displayed. If you see the following 
message, port 25 is open:

220 gts.globalec.com COMMERCE:Exchange ESMTP/
POP3 Server version 1.0 Ready

6. Click the �X� in the upper-right corner of the window to exit.
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1. Make sure you are connected to the Internet.

2. Click the Windows Start menu.

3. Select Run. 
�������������	
����
����	������������	
���
�	�����
�����	�
����	 ��������� 6 



$��5����	��'�,���0��������
4. Type the following in the Open field:

telnet primary.ca.globalec.com 110

5. Click OK.

A telnet session window is displayed. If a message beginning with 
�+OK� is displayed, port 110 is open.

6. Click the �X� in the upper-right corner of the window to exit.
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1. Make sure you are connected to the Internet.

2. Click the Windows Start menu.

3. Select Run. 

4. Type the following in the Open field:

telnet primary.ca.globalec.com 25

5. Click OK.

A telnet session window is displayed. If you see the following 
message, then port 25 is open.

220 tor1relaypri.ca.globalec.com ESMTP Server 
[current date and time and other information 
may also be displayed here] Ready

6. Click the �X� in the upper-right corner of the window to exit.
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