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Purpose

This paper covers the steps required to move a Gentran:Server system from one
machine to another. These steps can be used also to restore from a backup in a
disaster recovery scenario.

Note: All steps in the document should be followed to ensure a successful migration of
Gentran.

Background

Many times it is beneficial to have a working copy of the Gentran:Server production
environment. This replica of the Gentran:Server production system can be for use in a
testing/development environment without endangering the production data. The
following steps will assist you in creating a working copy of the production data.

A migration process cannot be used to keep two Gentran:Server systems in sync with
one another and there is no communications between the two machines. Once the
services have been started on either machine after a migration is complete, the two
machines will no longer be in sync. If a hot backup is needed, a clustered system will
need to be setup, not a migration process.

These steps are not an alternative to upgrading Gentran, and please note that the two
machines involved must have the same version of Gentran installed. In other words, a
Gentran 5.0 system and its data cannot be moved to a 4.0 sp2 system. However, in
many cases the operating system and the database versions on the two machines do
not have to be identical. If there is any question, be sure to contact Gentran:Server
support (1-800-GENTRAN) for clarification.

Example: A Gentran 5.0 system and its data located on a Windows 2000 Server
machine and can be migrated to a Gentran 5.0 system located on a Windows 2003
machine.

If migrating Gentran to a new machine that does not have Gentran installed on it yet,
Gentran along with all options and extension must be installed prior to starting the
migration steps.

If an upgrade is planned for the new machine, the upgrade cannot take place until
migration is complete and successful.

Example: A Gentran 4.0.02 system and its data must be migrated to the new machine
that already has Gentran 4.0.02 installed. Once the migration is complete, then the
Gentran system can be upgraded to version 5.0.
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Solution Steps

GETTING STARTED

Note: Please note that all steps in the document should be followed to ensure a
successful migration of Gentran.

Since there are two machines involved, the original Gentran:Server Primary System
Controller will be referred to as Box1 and the migration’s destination machine will be
referred to as Box2. If these steps are being performed in a disaster recovery scenario,
then the backup of Gentran can be used as a substitute for the original Gentran:Server
Primary System Controller (Box1).

Gentran:Server must be installed on Box2 prior to starting the migration and it must be
the same version of Gentran that is installed on Box1. As mentioned in the background,
if Gentran is being migrated to a new machine that does not have Gentran installed on it
yet, Gentran along with all options and extension must be installed prior to starting the
migration steps.

It is good practice to set up the new server (Box2) with its own security and its own
Administrative ID. By setting up a new administrative ID on the new server, you will be
able to deny that ID access to the production server. This will remove the possibility of
interaction between the systems. Once up and running in the test environment, existing
users can be added as needed. This will keep Collection Mailboxes and Process
Control Sessions on the Box2 from potentially pulling data in from Box1, while the
migration is being performed.

The two machines involved in the migration of Gentran from one machine to another do
not have to have the same computer name. The components that are dependent upon
the computer name are covered later in the document.

The two instances of Gentran involved in the migration do not have to have the same
Gentran System names. The Gentran System Name is used primarily to differentiate
separate Gentran systems from one another.

If a user is connecting to the production Gentran system using a Gentran client, then the
two Gentran systems must have separate ODBC DSN names. This will allow a client to
connect to either system if needed.
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MIGRATION STEPS

1) Install Gentran:Server, Gentran:Server Options Pack, Gentran extensions, and
any patches to the new machine (Box2).

a. Use a different Gentran System Name and different ODBC DSN names
from those used on the machine from which that the data is being
migrated.

2) All Gentran:Server services must be stopped on Box1 and Box2.

3) Create a complete backup of the Gentran database from Box1 and restore it to
Box2 overwriting the current tables. This can be a true database backup,
database export.

a. Another method would be to modify the System DSN on the Box2 to use
to the database that Box1 is using. If this method is used be sure that
Box1 will never use the database again to ensure problems do not occur.

b. For more information regarding steps to be taken to back up and restore
the database, contact your DBA or database vendor.

4) Create a complete backup (copy) of the Gentran installation directory (<root
drive>\GENSRVNT\), and restore it to the appropriate directories of Box2.

5) If needed, create a complete backup (copy) or the Gentran data-store directories,
and restore it to the appropriate directories of Box2.

a. The Gentran data-store directories are defined during the installation of
Gentran.

b. The Gentran data-store directories can be viewed or modified from the
Directories tab within Gentran Server Configuration.

6) If needed, create a complete backup (copy) of any user defined directories from
Box1 one and restore them to the appropriate directories of Box2.

a. User defined directories that may be used by any Gentran Processes that
are not located within either the Gentran installation directory or the
Gentran datastore directories will need to be backed up and restored to
Box2.

Once the data has been moved over from Box1 to Box2 certain entries within the
Database, the Registry, and the Gentran:Server Mailbox system must be updated
before the migration will be complete.

Note: Do not start the Gentran services until noted in the steps below.
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DATABASE MODIFICATIONS

Certain entries located within the Gentran database must be updated in order for
Gentran to run correctly. Below are instructions for updating these entries. The
screenshots provided below are from a SQL Server 2000 system. The same steps
apply to Oracle systems.

1) The following fields will need to be updated from within AppDblnformation_tb
table located in the Gentran database for Box2 to reflect the correct server name
and share path. The method of updating these values is up to the Database
Administrator.

Dirlnterchangeln

DirlnterchangeOut

DirlntRNPIPOA1 - applicable for Gentran:Server version 5.0 and higher
DirTxReports

DirTemplate

DirUnattended

DirArchive

DirDocuments

DirCommDatabase - should be set to <null>
DirCommLogs - should be set to <null>
DirCommScripts - should be set to <null>
DirTransmitin

DirTransmitOut

DirErrData

DirExtData

VVVVVVVVVVVYVYYVYVY

:m SOL Server Enterprise Manager - [2:Data in Table "AppDbInformation_th' in ‘GENTRANDatabase' on "SCARGALYMZKP"]

J'ﬁ’n Console  Window  Help |;|i|l|
B E=Eme P ! &4 c e . |

DirInterchangeln | DirInkerchangeout |CirTxReports | DirTemplate |Dirlnz
Y\ GENMACHINEYGENSRYNT NI |\ GENMACHINE GENSR YT kOt Y EENMACHINEYGENSRYNT, TranRpt Y\ GENMACHINE\GENSRYNT R egTransobj WGEEN

| |
| |
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2) The ServerName field within Schedule_tb table located in the Gentran database
for Box2 will need to be updated to reflect the new server’s name for each row.
The method of updating these values is up to the Database Administrator.

a. Note, the value entered into the ServerName field must be in uppercase.

':m SQL Server Enterprise Manager - [2:Data in Table "Schedule_tb' in "GENTRANDatabase® on "SCARGALYMZKP']

J'ﬁ'ﬂ Console  Window  Help | =1
B EEEE|f &Y A %RES |
Chaner |OwnerDDmain |EventT pe |ProcessID |TimeStartad |TimaEndad |ServerName |CurrentSessiDnCmc|Event |Status

| B | <MLL <MULL > a a 1051193172 1051193176 sCaRGALVMZER] 0 Xprocess

| | =NULL> <MULL a a 1003502125 1003502127 SCARGALVMZKP 0 FileCopy 1
|| =MNULL= <MULL > a a 1083332040 1033332041 SCARGALVMZKP 0 SAP_-TRAMSLATE 1
|| =MULL= <MULL> a a 1078542014 1073842162 SCARGALVMZKP 0 SAP_-EXTRACT 1
| | =NULL> <MULL > 1] 1] 1067451587 1067451587 SCARGALVIMZKP O Partner_Export a
|| =MULL= <MULL = a a 1084196713 1054196714 SCARGALVMZKP O Audit_Log_Purge 1
|| =MNULL= <MULL> a a 1081276324 1081276362 SCARGALVMZKRP O ExecuteSession 1
|| =NULL= <MULL> 1] 1] 1053332090 1033332090 SCARGALYMZKR 0 SAP_-UPDATE 1
| | =MULL> <MULL > a a 1052948635 1052948686 SCARGALVMEKP O Riritha a
|| =MNULL= <MULL > 2 a a a SCARGALVMZKP 0 AuditLog a
|| =MULL= <MULL > a a 1071007214 1071007214 SCARGALVMZKP 0 Imnport 1
| | =NULL> <MULL = a a 1065526792 1083526795 SCARGALVMZKP 0 GICheck a
|| =MULL= <MULL = 2 a a a SCARGALVMZKP O MaotificationEvent O
|| =MULL= <MULL> a a 1078341521 1073841527 SCARGALVMZKP 0 SendReceive 1
| | =NULL> <MULL > 1] 1] 1075846369 1075846369 SCARGALVIMZKP O Collection_Mailbozx_ 1
| | =MULL> <MULL > a a [u] [u] SCARGALVMEKP O Collection_Mailbox_ 0
|| =MNULL= <MULL> a a 1075543597 1073843624 SCARGALVMZKRP O Test_Cutbounb 1
E3

Kl I i
| \ |

3) The purpose of the following step is to collect and store some setup information
that may be needed in the event that errors are reported during startup of the
Gentran services. It is important to save this information until the migration
process is complete and successful.
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a. Run the following queries against the Gentran database for Box2 and log
the values returned for each.

Select max ("AuditEntryKEY") from "ProcAuditLog_tb"
Select max ("AuditEntryKEY") from "DataAuditLog_tb
Select max ("AuditEntryKEY") from "NotifyLog_tb"

Select max ("EventID") from “ProcAuditLog_tb"
Select max ("EventlD") from “DataAuditLog_tb"
Select max ("EventID") from “NotifyLog_tb"

Select max ("NotifyEntryKEY") from “NotifyLog_tb"
Select max (“ListID”) from "AddressBook_tb"

Select max (“Attachmentld”) from "Attachment_tb"
Select max (“Messageld”) from "Message_tb"

VVV V VVV VVY
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REGISTRY MODIFICATIONS

The following steps are used to turn off Process Control’'s Scheduler and Poller so that
Gentran’s unattended processes do not kick off once the services have been started up
the first time. File system mailbox processes will not interfere with the production
system if the recommendation is followed regarding using separate user accounts in the
Getting Started (page 4) section.

1) On Box2, open the Registry Editor within Windows (Click on the Start Menu,
select Run, type regedt32, then click OK) and navigate to the following registry
key:

HKEY_LOCAL_MACHINE/Software/Sterling Commerce/
GENTRAN/Server/<Gentran version>/Server

2) Verify the value for both the following DWORD values is set to 0. If the values for
both of the DWORD values are set to something other than 0, then update them
to be setto 0. The two DWORD values are:

> Autostart Poller
» Autostart Scheduler

& Registry Editor

Registry Edit  Wiew Favorites Help
D SAP ;I Mame Type | Data
Cl Seure (Default) REG_SZ (value not set)
- Software by Design 8] sutostart Paller REG_DWORD 0x00000001 (1)
=8 SQRIBE Technologies [R¥] stastart Scheduler REG_DWORD 000000001 (1)
=3 Sterling Commerce [R¥]Max Concurrent Pracess Contral Everts REG_DWORD 000000000 (0
g EEE?::\‘I’W ]1ac System Generated Events REG_DWORD 00000002 (2}
{:l archive Password REG_SZ ighiikgraighdhbrmgig
D audithotification Polling Inkerval REG_DWORD 0:0000003c (60}
{:l Catalyst Schedule Interval REG_DWORD 00000003 {60)
D Comman Components System REG_5Z Shane-0-Matic-5kl
{:l Communications UPIDVaIldatlonIntervaI REG_DWORD 00000001 (30}
D Extensions UserId REG_5Z scargal
- Inbernetzateways
- Mailbox
-] Peoplesoft
D Rosettahlet
EID Server
B3 1.0
-3 5.0
{1 Directories
({1 EXE Tools
D SAP
A
o Qisstens L« ! o
IMy ComputeriHKEY_LOCAL_MACHINE,SOFTWARE!Sterling Commercel GEMTRAN Serverls, 01 Server 4
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Certain entries located in the Windows Registry must be updated in order for Gentran to
start up and run correctly when using older versions of Gentran Server.

Newer versions of Gentran:Server perform these updates automatically, so these steps
are not required in all cases. We recommend following these steps if an error such as a
‘FindHighestEventld” is reported when starting the services.

1) On Box1, open the Registry Editor within Windows (Click on the Start Menu,
select Run, type regedt32, then click OK) and navigate to the following registry
key:

HKEY_LOCAL_MACHINE/Software/Sterling Commerce/GENTRAN/
AuditNotification/<Gentran version>/Server

Record the values for the following entries after selecting to view the value in
decimal mode:

» AuditEntryKEY
» EventlD
> NotifyEntryKEY

= Registry Editor - [HKEY_LOCAL_MACHINE on Local Machine]

ﬁ Reqgistry  Edit Tree Wiew Security Options ‘Window Help ;Iilﬂ
-3 Secure B[ ~uditEntryKEY - BEG DWORD : Dxcddd 7t
3] Software by Design AuditEntnyKEYSavelateTime : REG_SZ : May 10 2004 13:02:02.645
-3 SCRIBE Technologies OSH: REG_SZ : GENTRAMDatabase
=1 Sterling Commerce DSMRevision : REG_SZ :1.27
FP-Gateway DEMType : REG_5Z : 0L SERVER
= GENTRAN ElDSawelDateTime : REG_SZ : May 10 2004 13:22:18.602
-3 Archive EwentlD : BEG_DWORD - 0w
&1 AuditMotification EwventiDAraySize : REG_DWORD : Oxbdc
LE=40 GEMNTRAMPEC: REG_SZ : SCARGALVMZKP
Client GEMTRAMSystermMame : REG_S7 : Shane-O-Matic-bk]
MAPIProfile : REG_SZ : Email Motification

31 Commaon Compone  ||NotifyEntryKEY - REG_DWORD : Oxe060
G0 Communications MaotifyFPagerPort . REG_SZ
31 InternetGateways ODBCReconnectitempts | REG_DWORD : x5

-0 bailbox ODBCEeconnectFauselnSeconds | REG_DWORD : 0x5
G RosettaMet Fassword : REG_3Z : gkhhhfidhfihgjmgjg
L& Server UszerD: REG_SZ: scargal

G0 SYBASE

G0 Symantec |
3 The Silicon Realms Taolw
3 Yantive

0 Vg oin X
l | ;I_II
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2)

3)

On Box2, open the Registry Editor (Click on the Start Menu, select Run, type
regedt32, then click OK), and navigate to the same Registry key:

HKEY_LOCAL_MACHINE/Software/Sterling Commerce/GENTRAN/
AuditNotification/<Gentran version>/Server

Update the value for the following entries using the values that were logged in
the previous step. Be sure to specify the Decimal view when updating them:

> AuditEntryKEY
> EventlD
> NotifyEntryKEY

On Box1, open the Registry Editor within Windows (Click on the Start Menu,
select Run, type regedt32, then click OK) and navigate to the following registry
key:

HKEY_LOCAL_MACHINE/Software/Sterling Commerce/GENTRAN/
Mailbox/<Gentran version>/Server

Record the values for the following entries after selecting to view the value in
decimal mode:

> NextAddressBook
> NextAttachment
» NextMessage

= Registry Editor - [HKEY_LOCAL_MACHINE on Local Machine]

ﬁ Reqgistry  Edit Tree Wiew Security Options ‘Window Help ;Iilﬂ
= Sterling Commerce alfAuditSener BEG 57 SCARGALYMIKE
t FRIFGateway DSM:REG_SZ : GENTRAMDatabase
£ GEMNTRAN DSMNRevision : REG_S7:1.08
G2 Archive FileAccessDelay : REG_DWORD : Ox3ed
-3 AuditMotification FileAccessReties - REG_CWORD : Oxh

Common Compone | |MaxConcurrentRpcConnections : REG_CWORD - 0x14

Communications MessagePurgeAge : RBEG_DWORD : 0x1e

IntemetGateways MessagePurgeTime : REG_DWORD : 0

=1 tailbox MessageStore : REG_5Z : dAGENSRYNT\Stare
LE=40 MNextaddressBook . REG_DWORD : 0x34

Client MNextattachment ; REG_DWORD : 0x1688

1 File System Mexttessage : REG_DWORD : 0x139k

7 kAP Gatew,  ||ODBCCConnections : REG_SZ

ODBCConnectons - REG_DWWORD - Ox1

G0 RosettaMNet ODBCMaxPecoveryAttempts | REG_DWORD : 0x5
-3 Server ODBCQueryTimeoutinSeconds : REG_DWORD : Ox12c

-G SYBASE ODBCReconnectittermpts | REG_DWORD : Ox5

-3 Symantac ODBCReconnectFauselnSeconds | REG_DWORD : Ox5

3 The Silicon Realms Toolw  ||Password : REG_SZ : gkhhhfidhfihgjmgig

& Wantive ~||Security : REG_SZ : dAGENSRYNTWCLDAT

3 Wiewpoint SpoolerDeliverysAgents : REG_DWORD : 0x1

50 hibesre e _ILI User: REG_3Z : scargal

1| | A
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4) On Box2, open the Registry Editor within Windows (Click on the Start Menu,
select Run, type regedt32, click OK) and navigate to the following registry key:

HKEY_LOCAL_MACHINE/Software/Sterling Commerce/GENTRAN/
Mailbox/<Gentran version>/Server

Update the value for the following entries using the values that were logged in
the previous step. Be sure to specify the Decimal view when updating them:

> NextAddressBook

» NextAttachment
> NextMessage

5) On Box2, start the Gentran Audit Notification service and the Gentran:Server
Mailbox service.

6) On Box2, stop both of the services that where just started.

Page 11 of 24 Author: Shane Cargal
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MAILBOX MODIFICATIONS

The Gentran Mailbox Store may need to be redefined after the migration process. The
Mailbox datastore directory location is not stored in the database as the other
directories are. If the Store directory had been moved outside of the GENSRVNT\
directory then the following steps will need to be taken to update it’s location for
Gentran.

1. On Box2, start only the Gentran Audit Notification and Mailbox services.
2. On Box2, Open Gentran:Server Mailbox — Server Manager by clicking on the
Windows Start menu, select Programs, click Gentran Server, select Gentran

Server Mailbox.

3. From within Gentran:Server Mailbox — Server Manager, register the server (if
needed) by right clicking Gentran:Server Mailbox, and selecting Register Server.

4. Right-click the server name, select Properties, then click on the Files tab.

5. Update the Message Store field and the Security Information field (if needed) to
the location of these directories.

Server Properties For scargalymzkp E3 |

Datal:uasel Messages Files |Startup|

— Meszage Store

YWhat folder should GEMTRAMN: Server Mailbor use for the Meszage Store 7
YW recommend that pou put thiz folder on a secure filespstem, zuch az
MTFS, and restrict access only to Administrators and the GEMTRAM:Server
M ailbox zervice.

DAGEMSAYM T Stare Browsze. . |

— Security Information

What file should GEMTRAM: Server M albox uze to store zecurntby
information ? "We recommend that you put thiz file on a secure filesystem,

such as NTFS, and restrict access only to Administrators and the
GEMTRAM:Server Mailbox service.

ID[\GENSHVNTK&EL.DM Brawse. . |

Ok I Cancel Help

Page 12 of 24 Author: Shane Cargal
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The GENTRAN:Server Communications Gateway properties must be updated before
Communications can be successfully initiated. The devices attached to each pool must
be removed and the added for the correct Communications server, because of the way
the Gentran Server Communications Gateway works.

Below are the instructions for updating the GENTRAN:Server Communications
Gateway.

1) Start the GENTRAN:Server Communications service.

2) Open Gentran:Server Mailbox — Server Manager by clicking on the Windows
Start menu, select Programs, click Gentran Server, select Gentran Server
Mailbox.

3) From within Gentran:Server Mailbox — Server Manager, register the server by
right clicking Gentran:Server Mailbox, and selecting Register Server. Then enter
the Gentran:Server Primary Controller's Computer name.

:‘T GENTRAN:Seryer Mailbox - Server Manager M=]
File Edit Wiew ‘wWindow Help

Bl = x|E elg

_ﬁ' Server Manager

| DserverManager |
ﬁ GEMTRAMN; Server Mailbox

=-F scareaLymake

Mailboxes

- Diskribution Lisks

Delivery Agents

= Gateways

Ready lcap UM Y

Page 13 of 24 Author: Shane Cargal
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4) Drill down into the Server by double clicking the server name, double clicking the
Gateways folder, right clicking GENTRAN:Server Communications, and selecting
Properties.

In the Servers tab of the Properties of the GENTRAN:Server Communications
Gateway, both Box1 and Box2 should be listed in the Servers window, and the
Devices window should update according to which server is selected.

Servers | Paools I Hosts I Sessionsl Miscellaneousl

Servers:

SCARGAL System Log...
| SCARGALYM2KP il
Femove |
Eitart |
Stop |

Devices:

woe ST
[1S0CKETS
Unzelect All |

0K I Cancel | Lol | Help |

In the Pools tab, only Pools setup on Box1 should be available and this needs to
be updated with new pools for Box2. The instructions for updating the Pools vary
according to which version of Gentran is installed.

Servers FPools IHosts I Sessionsl Miscellaneousl

Poals: Haoszt Only

Mew... |

FTP

SOCKETS Delete |

TAPI —
Script... |

Devices:

Server | Device | Add... |
Hemaye |
oye e |

Teve ey |
0K I Cancel ol | Help |
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5) For Gentran machines version 3.2 sp1 and newer, step through the following
instructions:

a) Click on the "Pools" tab inside the GENTRAN:Server Communication
Gateway properties.

b) Delete then recreate all of the pools using the same pool names as Box1.

c) Remove Box1 from the Servers windows within the Servers tab.

d) Check the properties of all the mailboxes that use these pools and confirm the
properties page has the correct settings.

5) For Gentran machines version 3.1.1 and older, step through the following
instructions:

a) Inthe Servers window of the Servers tab Highlight Box2, and select the
devices for a new pool.

b) In the Pools tab, create a new pool that has a different name than the pool for
Box1.

c) Add the needed devices to that pool and save all new gateway information.

d) Change all Communication mailboxes to use the newly defined pool.

Page 15 of 24 Author: Shane Cargal
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Any Collection Mailbox Properties that may be referencing the wrong computer name or
an invalid path in the “Collect files from this folder” field will need to be updated with a
valid and correct path.

Any Extraction Mailbox properties that may be referencing the wrong computer name or
an invalid path in the “When a message is sent to the mailbox, extract it to this folder”
field will need to be updated with a valid and correct path.

1) On Box2, verify the configuration of each File System mailbox, both Collection
and Extraction tabs, and confirm that the correct server name and share names
are used in the file paths.

File System Gateway properties for COLLECTION E3 |[File System Gateway properties for EXTRACTION
CollectionN Estraction I Collection  EXrastion |

v Collzct fildg into this rmailbos: [v Eutract files Psgn this mailbox

r— Folders r— Falders
Collect files from Y= folder : “Wwhen a message &nt ta this mailbox, extract it to this folder :
I\\GENMAEHINE\MAILBDX\EDLLECTIDN Browse. .. | I\\GENMACHINE\MAILBDX\EXTH.&CTIDN Browsze... |
v Use subfolders ta represent email addresses v Use subfalders to represent email addresses

—Meszages — Message

Edit Hecipients...l How should messages be extracted ?

How should messages be constructed & Append all messages to a single file

" Create a single message with all files in one attachment IExtraction. dat

% Create a single message with an attachment for each file " Put sach message in a separate fils

" Create a message for each file
- €~ Put each attachment in a separate file

- Content Types ¥ 1ze the ariginal attachment filename
[ Use registered Multipurpose Intemet Mail E stenzion (MIME ) Content
Types for each attachment

Lze thiz Content Type for all attachments :
IAppIicationIEDI

[ iUz the Content Type of the first attachment for each messages
Usge this Content Type for all meszages
IAppIicationa’EDI

K I Catcel Help (] I Cancel Help

Page 16 of 24 Author: Shane Cargal

© 2005 Sterling Commerce. All rights reserved.



Gentran:Server for Windows ) sterling commerce

Other gateways and mailboxes may also need to be checked. It is recommended that
the properties for each gateway and mailbox is verified and updated if needed. This is
especially true if the newly migrated system will be used only for testing purposes.

2) HTTP Gateway Mailbox Properties may need to be updated to prevent the HTTP
Mailbox on this new machine from sending data to a trading partner.

HTTP Gateway Properties for HTTP MAILBOX

Mailbox Propertias |

| Detailed =l

— This mailbox will "Logging Level

—Sending Properties
Enter the destination URL where messages will be sent:

Ihﬂp:fﬂ(zeier\rmwf’blahfsc HitpMessageForwarder.dll

Test Connection

¥ Use MIME headers in outgoing message Edit MIME Headers...

— Feceiving Froperties
Enter the MIME beaders whoze messages willbe delivered to this mailbos:

Tiaa/Walue #1: I I

Tag/value H2: I I

Tlag/alue #23: I I

Lontent Type and/ SubContent for messages delivered ta thiz mailbox:
| /

Edit Becipients... |

oK | Cancel | Hep |

3) The server name specified in a Gentran Gateway Mailbox may need to be
updated with the new server name to prevent the Gentran Gateway Mailbox on
this new machine from sending data to the wrong destination.

Gentran Mailbox Properties for GENTRAN GATEWAY |

Sending I Receiving |

¥ Send messages from this mailbox

Enter the name of the Serverto register:
|G ENTRAMMACHINE

Enter or select an exsting mailbox to
register:

|GENTRAN GATEWAY |

QK I Cancel Help
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4) E-mail Gateway Mailbox Properties may need to be updated to prevent this new

server from sending or receiving data through the POP3 account specified to a
trading partner or internal user.

E-Mail Gateway Properties for EMAIL RECEIVING
Mailbox Propertias |
— This mailba will Logging Level
¢ Send
Send messages IDetaiIed ﬂ
" Receive messages
—Sending Properties
SMTP Server Name: SMTP Server Port:
|SMTP GENTRAN.COM |25
Becipient’s e-mail address: Sender's e-mail address:
|Customer_5upport@stemomm com IEustorner_Support@stercomm.-:on'l
E-mail subject:
[eo Additional MIME Headers... |
— Feceiving Froperties
PR3 Semver K arme;: PR3 Semwer Borf: FOFE Faling [ntenal:
|shane Jio 30
POR3 Semwer User [[D: FPOR3 Semwer Passward:
I&hane? 578 I—
Lontent Type and SubContent for messages delivered ta this mailboxs:
I.'—;-|:-Ii-:ali-:-n ! IE DI
Edit Becipients...

QK I Cancel Help

5) MAPI Gateway Mailbox Properties may need to be updated to prevent this new

server from sending and/or receiving data through the MAPI e-mail account to a
trading partner or internal user.

MAPI Mailbox properties for MAPI E
Mailboxes | Sending Messages I Receiving Messages I

Please associate this mailbox's message stores with the Gentran:Server
mailboxes that will be sending or receiving MAF| messeages. For messages
to/from the Gentran:Server translation process, specify the same mailbox that

iz found in the "System” tab of Gentran:Server corfiguration. This defaults to the
Gentran:Application. Only MAP| Message Stores that support IPM (Inter-Personal
Message) folders will be available in the list below :

Mailbooe Message Store Mew

[GENTRAN GATEWAY Mailbox - Cargal, Shane

[~ Check for new messages every I _Ij minute(s)

QK I Cancel Help
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6) SAP Gateway Mailbox Properties may need to be updated to prevent this new
server from sending or receiving data to and from SAP through the SAP

Gateway.
a. Please note that all four tabs will need to be updated.
SAP /3 Haibox Propertiesfor sapHATIBX |

General Properties |Cnrrtent Tvpe I Connection Parameters I RFC Properies I

Transfer Mode

 ALE = HFC: Logical System Name I

Sender Port I

Edit Recipients

W Auto Start 8 SAP Server Stop |

Location of SAP Server:
I"-."-.GENMP-.CHINE"-.GENSH‘-INT‘-EIN Browse. .. |
—SAP Server

¥ Set timer for checking the connection

I2 3: minute(s) |3D 3 second(s)

[T Audit Message on emor I

QK I Cancel Help
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SAP EXTENSION MODIFICATIONS
1) If the Gentran:Server Extension for SAP R/3 is installed then verify or modify the

Connection Parameters for Box2 so that it is setup to send data to the correct
SAP System or SAP Port.

= GentrancServer for Windows SAP Configuration M =] |

Connection Parameters |Geneml | System I

Mext |
Pragram 1D a I
Previous |
SAP Version fu
SAP System ID 4 jc1 Ll
SAP Usemame 4 ISC;’-‘-.HGP-.L Delete |
SAP User Password + I Advanced |
i 066
SAP System Client = I Transfer Mode
i |E
SAF System Language I  ALE
SAP Application Server - [SAFMACHINE & RFC

SAP System D Number 5 |00

SAF Gateway Server g [SAPMACHINE

SAP Service 0 IS}'-.F‘G‘.'I..'I}D [ Load Balance
SAP EDI Port -E Port= |SAPC11

Filename I

Connection Name IINEOUNDI}E

QK I Cancel Smply Help
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PROCESS CONTROL MODIFICATIONS

All of the Gentran:Server services now be started. However, Process Control sessions,
Imports configuration, and any user created scripts will need to be updated before they
will successfully complete. Below are these areas that will need to be updated.

1) Any Process Control Event that contains the server name for Box1 in the
‘Controller’ field will need to be updated to reflect the correct server name for
Box2.

Event Setup

Dezcription |S petem Audit-Purge ]

Sezd I.ﬂ-.uu:lit_L-:ug_F'urge j Cancel

Contraller IGENM.-’-‘-.EHINE Browse

[ Muotification Type Event Help

Timed Polled |

[ kb

File narme IH\GENM.&EHINE\.&UDITLDGF‘UH Browse

ezult I e j

2) Any Polled Events that are referencing a UNC path with a machine name will
need to be updated to reflect the correct server name for Box2.
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3) Any Process Control sessions that contain a reference to the server name in a
share path or a file path for Box1 will need to be updated to reflect the server

name and the correct file path for Box2.

Lé GENTRAN:Server Process Control

Active Eventsl Eventsl Calendars  Session |

Session: |Inb0und ¥z
Outbound
System-duditFurge Carmmarnd | Pam\ [ Save |
GOW_Process_File C:AGENGRWNT  Tutora\PETTEST.INT
GOW_Export MWEEMMACHIMNENVGEMSRYMTAE rportshPettestE wpart. bt S ave b |
Delete |

dl | il

Ins | Edit [elete | (]e] | [owan |

QK I Cancel | Help

Note: Process Control Sessions can be updated through the GUI as shown
above or by modifying the session files directory. The session files are located in
the GENSRVNT\Unattend directory, and can be opened then modified with a text

editor such as Notepad.exe.
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OTHER MODIFICATIONS

1) Entries in the Imports tab of Gentran:Server for Windows System Configuration
may need to be updated if they are referencing the wrong server name for a file
share or contain an incorrect path in the file path field.

o GENTRAN:Server for Windows System Configuration

Contigllers I System I Mailbos Splitter | Audit/M otification I Users
Dirdgtories | Security Irmparts | External Data
File Path | Translation Obj New
WWEEMMACHIMEAGEMSRWMT WmportehPet_ 810kt PET 3030 &1
CoAGE NS HYR T A mports' Test\Fet B10 2. tat System lmport | Delete |
= APPRISE_HE
Move Up |
Maove Down |
4] | i3
File Path IE:\GENSHVNT\Imports'\Test\F‘el_S‘l 02t Browse... |
Translation Object IS_I,Istem Import HOR j

QK I Cancel | Apply | Help |

2) Any user-defined scripts that are required for Gentran to successful process data
may need to be updated if they are referencing the wrong server name or contain
invalid paths.

3) Any user-defined scripts that have embedded User ID's or passwords may need
to be updated to reflect a User Id and Password that has correct access to the
resourced referenced within the script.
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FINALIZING THE MIGRATION

1) Now is the time to start testing all Gentran processes to verify the stability of the
newly migrated system.

2) After all the processes have been tested, the system can be:

a. Moved into Production, if migrating to the machine is to eventually use it
as a Production machine.

b. Upgraded, if migrating to this machine is to eventually use it as a test for
upgrades or to move into production after upgrading.

3) Keep in mind, that all of the above steps must be completed before a Migrated
Gentran System can be moved into production or used as a test machine.
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