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Glossary

This glossary includes terms and definitions for Sterling Supply Chain Visibility
and Sterling Supplier Portal..

The following cross-references are used in this glossary:
v See refers you from a term to a preferred synonym, or from an acronym or

abbreviation to the defined full form.
v See also refers you to a related or contrasting term.

To view glossaries for other IBM products, go to www.ibm.com/software/
globalization/terminology (opens in new window).

A
acknowledgment

A response that confirms the receipt of something, such as an order.

advanced ship notice (ASN)
The notification of a shipment that contains all of the information related
to the shipment, including purchase orders (PO) fulfilled, actual ship date,
and expected delivery date.

alert A message or other indication that signals an event or an impending event
that meets a set of specified criteria.

allowable discrepancy
The variance in dates that is permitted between the requested ship date
and the actual ship date.

ASN See advanced ship notice.

attribute
A characteristic or trait of an entity that describes the entity; for example,
the telephone number of an employee is one of the employee attributes.

average percentage
The percentage shown on a KPI chart that indicates the number of
occurrences that met the criteria reported versus all the events that were
measured.

B
bar code

A pattern of bars of various widths containing data to be interpreted by a
scanning device.

BI See business intelligence.

business calendar
A working calendar, configured by either the buyer or the seller
organization, that specifies nonworking days, such as holidays and special
events.
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business intelligence (BI)
The consolidation and analysis of data collected in the day-to-day
operation of a business, which is then used as a basis for better business
decisions and competitive advantage.

buyer An organization that purchases products from an enterprise or other seller
organizations.

buyer administrator
A buyer user with administrative privileges.

buyer organization
An organization that places purchase orders (PO) to vendors.

C
carrier A transportation service provider that provides delivery and shipping

services between buyers, sellers, and customers.

change order
An update to a purchase order that is already approved or printed and
that changes information such as quantity or vendor.

chargeback
A financial penalty that is assigned to a vendor for violations to
compliance rules and other criteria.

choreography
An agreed upon sequence of business events that is allowed by a seller for
each transaction.

committed date
A date on which the supplier agrees to send the shipment to the buyer
after a purchase order (PO) is placed.

community
A web trading group that enables buyers and sellers to conduct business.
Partners receive invitations from the sponsor to join their community. See
also partner.

compliance rule
A rule that is set and enforced by a buyer for a supplier to follow.

container
A worldwide dimensional standard for a reusable transportation vessel
that can be hauled like a trailer, loaded onto a container ship, or loaded
onto a freight train for transportation. The container can be loaded with
cartons and sealed at the shipping dock for protection during transport.

custom event
An event that is customized by a buyer or a seller to monitor the lifecycle
events of a purchase order that is not preconfigured in the solution.

D
data type

An attribute that is used for defining data as either numeric or character or
both.

document
In ANSI, a business document, such as a purchase order or invoice, that
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can be represented in any supported format. For example, an XML
purchase order and an EDI purchase order are both documents, but each
uses a different format.

E
enterprise

An organization that brokers business. Each enterprise can consist of
multiple organizations that are assigned various roles.

event A specific occurrence in the business process, often a status change or
generated exception. Releasing an order and cancelling an order are both
examples of events. When an event occurs in a transaction, an action is
triggered.

expected date
The anticipated date of a delivery or shipment that is based on the
requested and committed dates, and can be updated by the shipment and
intransit notices.

F
first shipment fill rate

The average percentage of the purchase order (PO) line quantities of an
order that is fulfilled by the first shipment.

freight terms
The terms and conditions of calculated transportation costs.

H
hub A sponsor that supports that enterprise, buyer, seller, and administration

roles.

I
invoice

The bill for services or products provided to a customer. The invoice
includes all agreed to charges that are associated with the services or
products provided.

item A product that has at least one characteristic that is different from all other
products and which requires a unique identifier such as a stock keeping
unit (SKU) or part number. The basic product of the catalog that can be
used in categorization and product associations. An item is the most basic
part of the catalog hierarchy.

K
key performance indicator (KPI)

A metric that is computed from performance data that indicates a level of
compliance against expectations. For example, the acknowledgment
response time to an order, an order fill rate, or an on time shipment rate.

KPI See key performance indicator.

KPI value
A numeric value that ranges from 0-100 and indicates key performance
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indicator reliability. Performance is considered reliable if the value is less
than or equal to the configured performance tolerance. If the actual
performance is always within tolerance, then the KPI value is 100.
Otherwise, the KPI value is 0. Many KPI values are calculated over time to
give an average rating.

L
load A collection of line items from orders that are organized in a way to

maximize shipping or picking efficiency.

M
mediation period

A process to achieve a resolution within a predefined time period after a
noncompliance event occurs.

milestone
A significant event in the supply chain that indicates a point in the order
lifecycle.

O
order A request for goods or services such as a purchase order, sales order, work

order, and so on.

organization
A business entity with a specific role or roles that interacts with other
organizations in a supply chain to conduct business. An organization
represents any unit of a business whether it is a company, legal entity, a
business group, sales organization, purchasing organization or warehouse.

P
partner

An organization that supplies products to sponsors. See also community.

payment term
The payment conditions of a sale, such as the time period that a buyer has
to pay the amount that is due, or the interest rate that is applied to
outstanding balances.

PO See purchase order.

purchase order (PO)
An authorized order to an external vendor or internal supplier.

R
requested commitment date

The deadline by which suppliers send purchase order (PO) commitments,
and are expected to commit the quantity within the requested date range.

requested time
The date, that is specified by the buyer, by which the supplier must ship or
deliver the order.

role The part played by an organization that is understood by all of the other
organizations that are associated with that particular hub.
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route plan
A plan for shipment that is set in place by the sponsor.

S
seller An organization that supplies products to enterprises or other buyer

organizations.

seller administrator
A seller user with administrative privileges.

shipment
A group of items from one or more customer orders that uses one
shipment hub and has the same ship-to address.

sponsor
See buyer.

supplier community
A configured group of selected partners based on the sponsor's business
rules.

supply chain
A value chain that supports procurement and sourcing of goods.

T
tolerance limit

A configured value that specifies the variance that is allowed on a specified
performance requirement. For example, the number of days that are
allowed to lapse after the expected ship date or the requested ship date; if
the days exceed the tolerance limit, an event is raised.

U
user definition field

An optional custom field that a customer can define for an order.

V
vendor

A person or company that supplies materials or services to another person
or company.

vendor compliance
An optional module that allows buyers to set up and enforce compliance
rules with suppliers.

W
warehouse

A physical location where goods are stored.
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Notices

This information was developed for products and services offered in the U.S.A.

IBM may not offer the products, services, or features discussed in this document in
other countries. Consult your local IBM representative for information on the
products and services currently available in your area. Any reference to an IBM
product, program, or service is not intended to state or imply that only that IBM
product, program, or service may be used. Any functionally equivalent product,
program, or service that does not infringe any IBM intellectual property right may
be used instead. However, it is the user's responsibility to evaluate and verify the
operation of any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter
described in this document. The furnishing of this document does not grant you
any license to these patents. You can send license inquiries, in writing, to:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

U.S.A.

For license inquiries regarding double-byte character set (DBCS) information,
contact the IBM Intellectual Property Department in your country or send
inquiries, in writing, to:

Intellectual Property Licensing

Legal and Intellectual Property Law

IBM Japan Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku

Tokyo 103-8510, Japan

The following paragraph does not apply to the United Kingdom or any other
country where such provisions are inconsistent with local law:
INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS
PUBLICATION "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE. Some states do not allow disclaimer of express or
implied warranties in certain transactions, therefore, this statement may not apply
to you.

This information could include technical inaccuracies or typographical errors.
Changes are periodically made to the information herein; these changes will be
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incorporated in new editions of the publication. IBM may make improvements
and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM Web sites are provided for
convenience only and do not in any manner serve as an endorsement of those Web
sites. The materials at those Web sites are not part of the materials for this IBM
product and use of those Web sites is at your own risk.

IBM may use or distribute any of the information you supply in any way it
believes appropriate without incurring any obligation to you.

Licensees of this program who wish to have information about it for the purpose
of enabling: (i) the exchange of information between independently created
programs and other programs (including this one) and (ii) the mutual use of the
information which has been exchanged, should contact:

IBM Corporation

J46A/G4

555 Bailey Avenue

San Jose, CA 95141-1003

U.S.A.

Such information may be available, subject to appropriate terms and conditions,
including in some cases, payment of a fee.

The licensed program described in this document and all licensed material
available for it are provided by IBM under terms of the IBM Customer Agreement,
IBM International Program License Agreement or any equivalent agreement
between us.

Any performance data contained herein was determined in a controlled
environment. Therefore, the results obtained in other operating environments may
vary significantly. Some measurements may have been made on development-level
systems and there is no guarantee that these measurements will be the same on
generally available systems. Furthermore, some measurements may have been
estimated through extrapolation. Actual results may vary. Users of this document
should verify the applicable data for their specific environment.

All statements regarding IBM's future direction or intent are subject to change or
withdrawal without notice, and represent goals and objectives only.

This information is for planning purposes only. The information herein is subject to
change before the products described become available. This information contains
examples of data and reports used in daily business operations. To illustrate them
as completely as possible, the examples include the names of individuals,
companies, brands, and products. All of these names are ficticious and any
similarity to the names and addresses used by an actual business enterprise is
entirely coincidental.

COPYRIGHT LICENSE:
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This information contains sample application programs in source language, which
illustrate programming techniques on various operating platforms. You may copy,
modify, and distribute these sample programs in any form without payment to
IBM, for the purposes of developing, using, marketing or distributing application
programs conforming to the application programming interface for the operating
platform for which the sample programs are written. These examples have not
been thoroughly tested under all conditions. IBM, therefore, cannot guarantee or
imply reliability, serviceability, or function of these programs. The sample
programs are provided "AS IS", without warranty of any kind. IBM shall not be
liable for any damages arising out of your use of the sample programs.

Each copy or any portion of these sample programs or any derivative work, must
include a copyright notice as follows:

© IBM 2013. Portions of this code are derived from IBM Corp. Sample Programs.
© Copyright IBM Corp. 2013.

If you are viewing this information softcopy, the photographs and color
illustrations may not appear.

Trademarks

IBM, the IBM logo, and ibm.com are trademarks or registered trademarks of
International Business Machines Corp., registered in many jurisdictions worldwide.
Other product and service names might be trademarks of IBM or other companies.
A current list of IBM trademarks is available on the Web at “Copyright and
trademark information” at http://www.ibm.com/legal/copytrade.shtml.

Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered
trademarks or trademarks of Adobe Systems Incorporated in the United States,
and/or other countries.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of
Microsoft Corporation in the United States, other countries, or both.

Connect Control Center®, Connect:Direct®, Connect:Enterprise, Gentran®,
Gentran:Basic®, Gentran:Control®, Gentran:Director®, Gentran:Plus®,
Gentran:Realtime®, Gentran:Server®, Gentran:Viewpoint®, Sterling Commerce™,
Sterling Information Broker®, and Sterling Integrator® are trademarks or registered
trademarks of Sterling Commerce, Inc., an IBM Company.

Other company, product, and service names may be trademarks or service marks
of others.
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