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Chapter 1. Overview of Sterling Supply Chain Visibility

Introduction to Supply Chain Visibility
IBM® Sterling Supply Chain Visibility is an as-a-service application that provides a
comprehensive view into the supply chain order-to-cash and procure-to-pay
processes.

This application service instantly displays and summarizes actionable supply chain
information from all electronic trading partners and communities through a single
dashboard. It presents a single web interface that enables users to manage and
control the business processes, including documents such as purchase orders (PO),
shipping acknowledgements, invoices, and other transactions that occur during
these processes. Sterling Supply Chain Visibility also alerts users to events that
disrupt information and material flow in the supply chain.

Sterling Supply Chain Visibility can be used by buyer organizations (inbound
customers) as well as seller organizations (outbound customers). Buyer
organizations can use this application for inbound visibility and to analyze and
compare their suppliers’ performance. Supplier organizations can use this
application for outbound visibility and to analyze and compare their customer
service levels. Both buyer and seller organizations can use the application to view
and manage alerts that are raised when conditions applicable to them are met in
the supply chain.

Sterling Supply Chain Visibility provides the following:

Integrated Platform

Offers an integrated platform across business-to-business (B2B) gateways
and the Sterling Supply Chain Visibility Platform to enable various supply
chain synchronization solutions. Sterling Supply Chain Visibility provides
EDI mapping capabilities, and provides visibility into the purchasing and
PO collaboration process at a relativity low customer cost.

Visibility

Provides a set of views to look up the status of an order, shipment, invoice,
or payment. This application provides a one-place-visibility to all relevant
details of that order, shipment, or invoice.

Inbound and Outbound Supply Monitoring

Alerts are generated when unplanned events occur. Customers can resolve
these alerts to remove bottlenecks and streamline the supply chain process.

Key Performance Indicators (KPIs) and Reports

Generate KPIs and reports to analyze and compare supplier performance.
Sellers can use these to evaluate their own performance with respect to
various customers.

Dashboards

The dashboard provides a comprehensive view of alerts, invoices,
shipments, KPI charts, and orders. The configurable dashboard can be used
to analyze data and generate recommendations that drive strategy.
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A Typical Supply Chain Process

A supply chain must be fully integrated to operate at maximum efficiency. In
today’s complex multiplatform enterprises, systems that can provide visibility and
orchestrate work flows across disparate systems can be a significant force in
driving business decisions.

A typical supply chain process is:
1. The buyer places an order and sends a purchase order (PO) to the supplier.
2. The supplier sends an acknowledgement to the buyer within a specified time

period.
3. The supplier then sends a commitment, specifying when the shipment will be

shipped, and the quantity and the items that will be shipped on that date.
4. The supplier sends an Advance Ship Notice (ASN) to the buyer.
5. The supplier sends the shipment.
6. The supplier creates an invoice and sends it to the buyer.

Supply Chain Visibility receives a copy of these transactions and others from
carriers, transportation systems, and warehouse systems to provide a single source
of visibility into the purchase order life cycle.

Advantages of Using Sterling Supply Chain Visibility
Businesses are becoming increasingly globalized, leading to distributed and
complex supply networks. Mergers and acquisitions bring about divisional
complexities, with each division operating in silos. Also, because of the emphasis
on continuous improvement, there is constant pressure to cut supply chain costs
that extends beyond the four walls of the enterprise.

The extended supply chain leads to increased vulnerability and variability. Some of
the common challenges that businesses face today are:
v Difficulty in effectively communicating with partners.
v Manually intensive processes in collecting data.
v Increasing dependency on global supply network
v Lack of visibility between placing the order and receiving the shipment, leading

to supply disruptions.
v Multiple suppliers at different levels of sophistication.
v No single source of truth - multiple disparate systems with point to point

connections.
v Collaboration of activities across suppliers, private label manufacturers, freight

forwarders, consolidators, carriers, customs, and so forth.

Sterling Supply Chain Visibility provides users the following benefits:
v Alert-based workflow that reduces implementation time and effort.
v Complete view of the Purchase Order and Customer Purchase Order lifecycle.
v Provides visibility into the performance of the suppliers through the IBM

Sterling Vendor Compliance for Supply Chain Visibility and Supplier Portal
optional module.
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Chapter 2. Feature Description

Administrator Specific Features in Sterling Supply Chain Visibility
Administrators can use the Sterling Supply Chain Visibility application service to
perform numerous tasks.

When using Sterling Supply Chain Visibility, administrators can perform the
following tasks:
v Application Onboarding
v Setting Up Custom Order Flows
v Configuring Business Calendar
v Activating and Configuring Alerts and Events
v Managing User Alert Subscriptions
v Viewing Interface Summary Information
v Viewing Interface Error Details
v Uploading Inventory
v Shipment Planning Milestones
v User Defined Field (UDF)-Based Shipment Search
v Configuring Sterling Vendor Compliance for Supply Chain Visibility and

Supplier Portal
v Supplier Relations Officer Role
v Recording Manual Events
v Enhanced Vendor Compliance Chargeback Calculation
v Customer Canceled Order Alert
v Synchronization of Supplier Details Between Sterling Supply Chain Visibility and

Sterling Supplier Portal

Application Onboarding

Before you start using Sterling Supply Chain Visibility, you must configure
different EDI IDs. EDI IDs enable you to define the organization from which data
for Sterling Supply Chain Visibility is received.

Also, Sterling Supply Chain Visibility enables administrators to create details of
suppliers, buyers, and carriers from the respective screens.

Setting Up Custom Order Flows

When you need to define your own flow in which the order needs to be executed,
you can create custom order flows in Sterling Supply Chain Visibility. In this
application, you can define the sequence in which the order flow should be
performed.

Configuring Business Calendar

Sterling Supply Chain Visibility enables administrators to configure a business
calendar for the enterprise, and specify non-working days, such as holidays and
special events.
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The date-based alerts will be raised considering only the working days that have
been defined in this business calendar.

Activating and Configuring Alerts and Events

An alert or event is a message directed to a user about a transaction that might
need manual intervention or manual review. Alerts are raised when a particular
pre-defined condition is met.

Sterling Supply Chain Visibility enables administrators to create, configure, and
activate custom events or configure, and activate various factory-shipped events in
the application. After the events are activated, they are raised and the
corresponding message is displayed for users.

Managing User Alert Subscriptions

Sterling Supply Chain Visibility enables administrators to manage alert
subscriptions for users. Administrators can assign alerts to a department and a
user.

You can subscribe to a department or queue. Thus when a transaction is performed
in the respective department or queue, the respective alert is raised and the
corresponding message is displayed.

When you log into Sterling Supply Chain Visibility, you can view the alerts to
which you are subscribed in the dashboard.

Viewing Interface Summary Information

Interface Summary Report provides a summary of information pertaining to the
documents that were processed within a specific time period, ordered by the dates
on which the documents were processed. The interface summary information is
displayed as a table and as a chart.

This summary displays a list of documents that were processed within the
specified time period, the dates on which the documents were processed, the
number of documents that were processed successfully, the number of documents
that failed processing, and the percentage of documents that failed processing.

Viewing Interface Error Details

The Error Summary report provides a list of all the errors that occurred for a
document that was processed on a specific date.

This report provides the error codes, short descriptions, and explanations for each
of the errors that occurred while the document was being processed. This report
also provides the number of documents that failed processing because of the error.

Uploading Inventory

The Sterling Supply Chain Visibility Inventory Visibility feature enables you to
upload and view an inventory picture. Sterling Supply Chain Visibility
Administrators (Buyers) can upload inventory by sending their inventory
information in an XML format through IBM Sterling B2B Collaboration Network to
Sterling Supply Chain Visibility.
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Suppliers to organizations that are buyers in Sterling Supply Chain Visibility can
also upload their inventory either through IBM Sterling Supplier Portal or by
sending an XML document to Sterling B2B Collaboration Network. Sterling Supply
Chain Visibility provides buyers visibility into the uploaded inventory by enabling
them to search for inventory details by item ID.

Shipment Planning Milestones

Sterling Supply Chain Visibility enables a user to create planned shipments and
also create milestones for the planned shipments.

Two new milestones, Planned and Route Planned are added to the default order
flow type to permit a user to view the shipment planning activities.

The Planned milestone will indicate when a vendor requests routing information
through the Sterling Supplier Portal. The Route Planned milestone will indicate
when the IBM Sterling Transportation Management System responds to the vendor
with its load routing information.

The user will not be able to raise alerts against the Planned and Route Planned
milestones.

User Defined Field (UDF) - Based Shipment Search

Sterling Supply Chain Visibility enables you to use the User Defined Fields (UDF)
defined at the header level of an order for searching shipments containing
corresponding orders.

A new Include In Shipment option is added to "User Defined Fields for Order"
panel in the Manage Inbound User Defined Fields screen or the Manage Outbound
User Defined Fields screen. If this option is selected, the UDF will also be
displayed in the Shipment Search, Shipment List, or Shipment Detail screens based
on their corresponding display on the order.

Additionally, a buyer user and a seller user can search for shipments based on the
latest milestone that occurs between two milestones, and a delivery date range and
time range.

A new Having Latest Milestone Between <Milestone Name Drop-Down List>
and <Milestone Name Drop-Down List> option is added. You can choose this
option to view the shipment for which the latest milestone is between two specific
milestones.

You can also search for shipments based on their delivery dates by entering the
appropriate date and time ranges in the Find Shipment screen.

Configuring Sterling Vendor Compliance for Supply Chain
Visibility and Supplier Portal

Sterling Supply Chain Visibility provides the Sterling Vendor Compliance for
Supply Chain Visibility and Supplier Portal optional module that allows buyer
administrators to set up and enforce compliance rules with suppliers. For example,
shipment date or shipment quantity can be configured with compliance rules with
regard to late shipments or inaccurate quantities shipped. When tolerances of the
compliance rules are exceeded, the condition is detected and both buyer and
supplier are notified.
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A buyer administrator can set up compliance tolerances, financial penalties for
violation of compliance rules (called chargebacks), view or modify chargeback
reason codes, control the export of chargeback details, and other criteria.

When a noncompliance event occurs, Sterling Supply Chain Visibility facilitates a
process that brings a resolution within a predefined time frame, called the
mediation period or dispute period. During this mediation period, buyers can
modify or cancel chargebacks if a disparity is raised by suppliers, such that a
mutual agreement is reached.

Buyers can view the monthly summary of chargebacks against all suppliers, a
supplier group, or individual suppliers.

Note: The standard implementation for the Sterling Vendor Compliance for Supply
Chain Visibility and Supplier Portal optional module requires you to subscribe to
both Sterling Supply Chain Visibility and Sterling Supplier Portal. In addition, the
Sterling Vendor Compliance for Supply Chain Visibility and Supplier Portal
optional module must be subscribed to separately, as it is not part of the basic
Sterling Supply Chain Visibility service.

Supplier Relations Officer Role

Sterling Supply Chain Visibility provides a new limited-user role called Supplier
Relations Officer (SRO) for managing vendor compliance activities. The buyer
administrator can delegate some administrative tasks, such as configurations of
various parameters for chargebacks and custom events in the Sterling Vendor
Compliance for Supply Chain Visibility and Supplier Portal optional module to the
SRO.

The SRO is a limited-user role because all the functions of the administrator are
not available to the SRO. However, all functions of the SRO are available to the
buyer administrator. The SRO is able to create and manage events, configure the
grace period, the mediation period, and the chargeback reason codes.

Recording Manual Events

A buyer administrator or an SRO can create a manual non-compliance event,
which can be used to enter the requisite details and generate a chargeback.

This is similar to the non-compliance event created by an XML file that is
generated by an external system except that, in this case, the non-compliance
information is manually entered by the buyer administrator or an SRO. This is
typically due to situations that can only be detected manually at the buyer's
physical location, such as incorrect labelling.

You can record discrepancies against a particular event by providing
pre-configured references, such as purchase order number, shipment number,
invoice number, and so on. The reference you enter must match with the
corresponding event configuration. For example, if the event is configured to
generate chargeback at a flat fee per order, only a purchase order number will be
accepted as a reference.

Enhanced Vendor Compliance Chargeback Calculation

Sterling Supply Chain Visibility provides the SRO with the capability to add an
optional administrator's fee to the chargeback amount and also specify a minimum
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chargeback amount. The specified minimum chargeback amount is compared
against the sum of the generated chargeback amount and the optional
administrator's fee, and the final chargeback amount is calculated.

For example, if the value of the sum of the generated chargeback amount and the
optional administrator's fee is less than the value of the specified minimum
chargeback amount, the minimum chargeback amount is considered as the final
chargeback amount.

Note:

v When calculating the chargeback amount, the administrator's fee, if specified, is
added to the generated chargeback amount and this sum is compared against
the minimum chargeback amount to finalize the chargeback amount.

v The default value of the minimum chargeback amount and administrator's fee is
zero.

v The minimum chargeback amount and the administrator's fee, if specified and
applied to the generated chargeback amount, are not indicated in the final
chargeback amount displayed in the "Chargeback Amount" panel of the
Chargeback Detail screen.

Customer Canceled Order Alert

When a buyer cancels an order after it is sent, the cancellation might not be
detected by the supplier. Sterling Supply Chain Visibility provides the supplier
administrator with a manually-configured event to detect the order cancellation.

Using the configuration option provided, the supplier administrator can create a
manually-configured event to raise an alert when a change order is received from
the buyer for canceling the entire order. Additionally, the alert is not raised if the
order is partially canceled.

Synchronization of Supplier Details Between Sterling Supply
Chain Visibility and Sterling Supplier Portal

If you have subscribed to Sterling Supplier Portal in addition to Sterling Supply
Chain Visibility, the EDI IDs displayed in the "Supplier's additional EDI IDs" panel
in Sterling Supply Chain Visibility are updated when the corresponding supplier
details are updated in Sterling Supplier Portal.

Based on the synchronization configuration of the supplier's community in Sterling
Supplier Portal, the supplier details are published to Sterling Supply Chain
Visibility. This ensures that the details of a specific supplier in Sterling Supplier
Portal are synchronized with the details of the corresponding supplier in Sterling
Supply Chain Visibility.

User Features in Sterling Supply Chain Visibility
Sterling Supply Chain Visibility provides numerous user features and solutions.

The solutions provided by Sterling Supply Chain Visibility for users are:
v Referencing the Dashboard
v Viewing POs, Shipments, Invoices, Loads, Payment Details, and Alerts for

Buyers
v Viewing Customer POs, Shipments, Invoices, and Payment Details for Sellers
v Managing Alerts and Events
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v Performing Supplier Performance and Customer Service Reviews
v Viewing Inventory
v Viewing and Modifying Chargeback Details

The user features provided by Sterling Supply Chain Visibility includes the
following sections:

Referencing the Dashboard

Sterling Supply Chain Visibility enables both buyers and sellers to view relevant
alerts and metric information in a dashboard-style screen. The dashboard is
displayed immediately when a user logs into the application.

You can configure the dashboard to display the details that you need to see most
often. You can drill down to view details of a particular alert or specific parts of a
chart or transaction.

Viewing POs, Shipments, Invoices, Loads, Payment Details, and
Alerts for Buyers

Sterling Supply Chain Visibility enables you to:
v Create purchase orders based on the documents received for processing.
v Search for various orders, shipments, and invoices.
v View information on the load and payment details.
v Add and remove orders from the watch list.
v View information on mismatch, if any, between the prices in the buyer's PO, and

the corresponding supplier's commitment. If a price variation exists, a Traffic
Chevron icon is displayed adjacent to the committed price.

v View information on mismatch, if any, between the UOM and the corresponding
supplier's UOM in the PO, Invoice, and Shipment. If a UOM variation exists, a
Traffic Chevron icon is displayed adjacent to the corresponding supplier's UOM
in the PO, Invoice, and Shipment.

v Search for shipments that have met a particular milestone but have not met
another specific milestone.

Viewing Customer POs, Shipments, Invoices, and Payment
Details for Sellers

Sterling Supply Chain Visibility enables you to:
v Create customer purchase orders based on the documents received for

processing from a supplier.
v Search for various orders, shipments, and invoices.
v View information on payment details.
v Add and remove customer orders from the watch list.
v View information on mismatch, if any, between the prices in the Customer PO,

and the corresponding supplier's commitment. If a price variation exists, a
Traffic Chevron icon is displayed adjacent to the committed price.

v View information on mismatch, if any, between the UOM and the corresponding
supplier's UOM in the Customer PO, Invoice, and Shipment. If a UOM variation
exists, a Traffic Chevron icon is displayed adjacent to the corresponding
supplier's UOM in the PO, Invoice, and Shipment.
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v Search for shipments that have met a particular milestone but have not met
another specific milestone.

Managing Alerts and Events

Sterling Supply Chain Visibility generates alerts and events when certain
conditions are met.

For example,
v If a supplier rejects an order placed by a buyer, the PO Rejected by Supplier

alert is raised for the buyer.
v If a supplier does not send the functional acknowledgement for a PO within the

time period configured for a buyer by the supplier, the Customer PO Functional
Acknowledgement Not Sent alert is raised for the supplier.

Buyer and seller users can search for alerts, view alert details, assign alerts to
themselves, and resolve these alerts. This helps to remove bottlenecks and simplify
the supply chain process. Users can also search for alerts that satisfy a certain filter
criteria and export the list of alerts searched into CSV format. Buyer and seller
administrators can also define new or custom events to obtain additional
functionalities that are not available in the factory-shipped events.

Performing Supplier Performance and Customer Service Reviews

Buyers need to define, analyze, and monitor supplier effectiveness. Identifying
high-performance suppliers, proactively managing supplier performance to ensure
that required standards are met, and factoring supplier performance into sourcing
and procurement decisions can lead to lower total costs, improved business
performance, and stronger supplier relationships. Sterling Supply Chain Visibility
enables buyers to view Key Performance Indicators (KPI) and reports for a specific
supplier or group of suppliers, evaluate their performance, and select the best
supplier for business needs.

Similarly, suppliers also need to monitor their performance to identify areas of
improvement and determine changes in operations to make a positive business
impact. Sterling Supply Chain Visibility enables suppliers to generate KPIs and
reports for analyzing and comparing their performance against each buyer. The
KPIs provide the business intelligence to help strategic decision-making.

Viewing Inventory

The Sterling Supply Chain Visibility inventory visibility feature enables you to
view an inventory picture. This information can be your supplier's inventory or
inventory that you, as a buyer, currently have in stock. Sterling Supply Chain
Visibility enables you to search for inventory details by item ID.

Viewing and Modifying Chargeback Details

A buyer user can search and view chargeback details for a supplier. Buyers can
also modify or cancel chargebacks if a disparity is raised by suppliers, such that a
mutual agreement is reached before the chargeback is finalized.

Buyers can view the monthly summary of chargebacks against all suppliers, a
supplier group, or individual suppliers.
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Chapter 3. Service Level Offering Policy

Service levels are defined based on two categories: Service Level Objectives and
Service Level Agreements.

Definitions

For a service level to be included, it must meet the criteria of measurable,
trackable, monitorable, and defendable, as determined by the B2B Services PLM
and Cloud Services Operations group.

Service Level Objectives (SLO)

Service levels that are defined as part of the overall support plan of IBM
B2B Services that govern the processes, support levels, and service levels
that IBM strives to achieve with their client.

Threshold Metrics

The specific measures, by service level, that define the levels of
performance by which IBM will hold itself accountable based on the
definitions of Service Level Objectives and Service Level Agreements.

Metric Formula

The specific calculation equation created to effectively measure the
threshold metric.
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Service Level Objectives Categories and Metric

This section provides the definitions of the Service Levels for Up Time.

Table 1. Service Level Objectives Categories and Metric

Metric
Metric
Category Definition

Threshold
Metric Metric Formula

Production
Availability

Up Time Up Time is the period of
time during which the
production system
processing for the service is
available for all users of the
service for which they have
appropriate permissions.

Up Time does not include
the period of time when the
Service is not available as a
result of: planned system
downtime, force Majeure,
problems with Customer or
third party applications,
equipment or data,
customer or third party acts
or omissions, failure to
adhere to required system
configurations and
supported platforms,
service interruptions, or
disruptions caused by other
services performed on
behalf of the client based on
an SOW

Up Time =
% of
Attainment
of Goal

Minutes Service is
Available During
Month/Minutes in
Month less Up
Time exclusions

SLO Requirement for Uptime

Table 2. SLO Requirement for Uptime

Metric Category SLO Threshold Metric

Up Time Avg. 99.9% per month
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Notices

This information was developed for products and services offered in the U.S.A.

IBM may not offer the products, services, or features discussed in this document in
other countries. Consult your local IBM representative for information on the
products and services currently available in your area. Any reference to an IBM
product, program, or service is not intended to state or imply that only that IBM
product, program, or service may be used. Any functionally equivalent product,
program, or service that does not infringe any IBM intellectual property right may
be used instead. However, it is the user's responsibility to evaluate and verify the
operation of any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter
described in this document. The furnishing of this document does not grant you
any license to these patents. You can send license inquiries, in writing, to:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

U.S.A.

For license inquiries regarding double-byte character set (DBCS) information,
contact the IBM Intellectual Property Department in your country or send
inquiries, in writing, to:

Intellectual Property Licensing

Legal and Intellectual Property Law

IBM Japan Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku

Tokyo 103-8510, Japan

The following paragraph does not apply to the United Kingdom or any other
country where such provisions are inconsistent with local law:
INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS
PUBLICATION "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE. Some states do not allow disclaimer of express or
implied warranties in certain transactions, therefore, this statement may not apply
to you.

This information could include technical inaccuracies or typographical errors.
Changes are periodically made to the information herein; these changes will be
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incorporated in new editions of the publication. IBM may make improvements
and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM Web sites are provided for
convenience only and do not in any manner serve as an endorsement of those Web
sites. The materials at those Web sites are not part of the materials for this IBM
product and use of those Web sites is at your own risk.

IBM may use or distribute any of the information you supply in any way it
believes appropriate without incurring any obligation to you.

Licensees of this program who wish to have information about it for the purpose
of enabling: (i) the exchange of information between independently created
programs and other programs (including this one) and (ii) the mutual use of the
information which has been exchanged, should contact:

IBM Corporation

J46A/G4

555 Bailey Avenue

San Jose, CA 95141-1003

U.S.A.

Such information may be available, subject to appropriate terms and conditions,
including in some cases, payment of a fee.

The licensed program described in this document and all licensed material
available for it are provided by IBM under terms of the IBM Customer Agreement,
IBM International Program License Agreement or any equivalent agreement
between us.

Any performance data contained herein was determined in a controlled
environment. Therefore, the results obtained in other operating environments may
vary significantly. Some measurements may have been made on development-level
systems and there is no guarantee that these measurements will be the same on
generally available systems. Furthermore, some measurements may have been
estimated through extrapolation. Actual results may vary. Users of this document
should verify the applicable data for their specific environment.

All statements regarding IBM's future direction or intent are subject to change or
withdrawal without notice, and represent goals and objectives only.

This information is for planning purposes only. The information herein is subject to
change before the products described become available. This information contains
examples of data and reports used in daily business operations. To illustrate them
as completely as possible, the examples include the names of individuals,
companies, brands, and products. All of these names are ficticious and any
similarity to the names and addresses used by an actual business enterprise is
entirely coincidental.

COPYRIGHT LICENSE:
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This information contains sample application programs in source language, which
illustrate programming techniques on various operating platforms. You may copy,
modify, and distribute these sample programs in any form without payment to
IBM, for the purposes of developing, using, marketing or distributing application
programs conforming to the application programming interface for the operating
platform for which the sample programs are written. These examples have not
been thoroughly tested under all conditions. IBM, therefore, cannot guarantee or
imply reliability, serviceability, or function of these programs. The sample
programs are provided "AS IS", without warranty of any kind. IBM shall not be
liable for any damages arising out of your use of the sample programs.

Each copy or any portion of these sample programs or any derivative work, must
include a copyright notice as follows:

© IBM 2013. Portions of this code are derived from IBM Corp. Sample Programs.
© Copyright IBM Corp. 2013.

If you are viewing this information softcopy, the photographs and color
illustrations may not appear.

Trademarks

IBM, the IBM logo, and ibm.com are trademarks or registered trademarks of
International Business Machines Corp., registered in many jurisdictions worldwide.
Other product and service names might be trademarks of IBM or other companies.
A current list of IBM trademarks is available on the Web at “Copyright and
trademark information” at http://www.ibm.com/legal/copytrade.shtml.

Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered
trademarks or trademarks of Adobe Systems Incorporated in the United States,
and/or other countries.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of
Microsoft Corporation in the United States, other countries, or both.

Connect Control Center®, Connect:Direct®, Connect:Enterprise, Gentran®,
Gentran:Basic®, Gentran:Control®, Gentran:Director®, Gentran:Plus®,
Gentran:Realtime®, Gentran:Server®, Gentran:Viewpoint®, Sterling Commerce™,
Sterling Information Broker®, and Sterling Integrator® are trademarks or registered
trademarks of Sterling Commerce, Inc., an IBM Company.

Other company, product, and service names may be trademarks or service marks
of others.

Notices 15
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