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AFT Route Progress Event Reporting Service

The AFT Route Progress Event Reporting service reports events through the progress of a advanced file transfer
route so that reports can be generated. The following table provides an overview of the AFT Route Progress

Event Reporting service:

System Name

Graphical Process Modeler (GPM) categories)

Description

Business usage

Usage example

Preconfigured?

Requires third party files?
Platform availability
Related services
Application requirements

Initiates business processes?

Invocation
Business process context considerations

Returned status values

Restrictions

AFT Route Progress Event Reporting Service
AFT
Reports an AFT routing progress event

Use this service to add custom reporting events regarding
AFT routing progress to a business process to augment the
installed capabilities of Sterling Integrator.

When you build a custom AFT routing business process,
you can use this service to report AFT routing progress
events.

This service is preconfigured as part of the system
installation.

No third party files are required.
All supported platforms

None

None

This service does not initiate business processes. This
service cannot be used without a business process.

Used within the business process.
None

Returned status values:

* SUCCESS
* ERROR

If the status is ERROR, the status report contains the error
details.

None

© Copyright IBM Corp. 2013



Persistence level Not applicable

Testing considerations Not applicable

How the AFT Route Progress Event Reporting Service Works

The AFT Route Progress Event Reporting service reports AFT routing progress events when it is called in an
AFT routing business process.

Implementing the AFT Route Progress Event Reporting Service
To implement the AFT Route Progress Event Reporting service, use it in a business process.

Configuring the AFT Route Progress Event Reporting Service
There are no configurable parameters for the AFT Route Progress Event Reporting service.

Business Process Example

The following example illustrates how the AFT Route Progress Event Reporting service can be used in a
business process:

<process name="AFTRouteReportProgresskEvent'>
<sequence>
<operation name="GetWorkflowld">
<participant name="This" />
<output message="thisRequest'/>
<input message="'thisResponse'>
<assign to=""AFTRouteWorkflowld"
from="this/node()/text()" />
</input>
</operation>
<operation name="AFT Route Progress Event'>
<participant name="AFTRouteProgressEventService'/>
<output message="ProgressBeginRequest''>
<assign to="AFTRouteld"™ from=""2000"" />
<assign to="AFTRouteEventld" from=""AFT_8199"'/>
<assign to=""AFTRouteEventMessageParameters"
from=""AFTRouteTest:AFTRouteTestTransportBP*" />

<assign to="_" from=""*"/>
</output>
<input message="'inmsg'>
<assign to="_" from=""*"/>
</input>
</operation>
</sequence>

</process>

Parameters Passed From Service to Business Process
There are no parameters passed from the service to the business process.

Services and Adapters (Ato L)



Parameters Passed From Business Process to Service

The following table contains the parameters passed from the business process to the AFT Route Progress Event
Reporting service:

Parameter Description

AFTRouteld The data flow ID for this AFT route. Required.
AFTRouteWorkFlowld The workflow ID for this AFT route. Required.
AFTRouteEventID The ID of the progress event to report. Required.
AFTRouteEventMessageParameters A colon-delimited string containing the parameters for the

event being reported. Optional.
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Alert Service

The Alert service logs errors to an independent log file when business processes have errors. The following

table provides an overview of the Alert service:

System name

Graphical Process Modeler (GPM) categories

Description

Business usage

Usage example

Preconfigured?

Requires third party files?

Platform availability

Related services

Application requirements

Initiates business processes?

Invocation

Business process context considerations
Returned status values

Restrictions

Alert Service
All Services, System

The Alert service runs as a scheduled service, independent
of any specific business process. If an error occurs and is
not handled by the business process, the Alert service
detects the error and reports it, regardless of the business
process that generated the error.

Alert service not only provides an optimal method to monitor
and notify Sterling Integrator errors in a production
environment, also provides flexibility to track specific
business processes.

The Alert service is an independent business process. It
does not need any input and does not work in conjunction
with any other services. You can run the Alert service
anytime you want to track failed business processes, and
the Alert service sends notification on any error or warning
that happens in any business process.

No

No

All supported platforms
None

None

No

Not applicable

None

None

None

10
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Persistence level None

Testing considerations None

How the Alert Service Works

The Alert service runs as a scheduled service, independent of any specific business process. If an error occurs
and is not handled by the business process, the Alert service detects the error and reports it, regardless of the

business process that generated the error.

If an error occurs in a business process, the Alert service logs notification failures to an independent log file.
An external business process can monitor this file for growth to determine whether the Alert service subsystem

fails.
The Alert service consists of:

* A subsystem controller—the Main Alerter

* Individual instances of alerter and filter components

* A Sterling Integrator Alert service

« A default Sterling Integrator Alert Notification business process

The following figure shows how the components of the Alert service work together:

© Copyright IBM Corp. 2013
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The Main Alerter receives event data and delegates the responsibility for notifying the appropriate alerter
instances. Each event has a type depending on the data that produced it. All alerters receive the event. The
Main Alerter uses filters to determine whether the event needs to be reported. Each alert instance in turn calls
the filter method on each of its configured filter instances to determine whether the event should be reported.
I a system type event occurs, the Main Alerter immediately calls the configured system alerter as the fallback

mechanism for unreportable errors.

Alerters

An alerter is an implementation class that can report an error. One alerter implementation class can have many
configured instances that alert in different ways. Two alerter instances are preconfigured: the system alerter

and the business process alerter.

The system alerter is the fallback mechanism that writes errors to the Alert service log file. The business process
alerter is the default mechanism for executing a business process that sends notification. You can add more
alerter instances through Sterling Integrator and more alerter classes by modifying the alerter.properties file.

12
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Filters

A filter is an object that determines which events should or should not be reported. As with alerters, any number
of filter instances can be configured per filter implementation class. Each filter instance can be associated with
one or more alerters. An alerter can be configured with any number of filter instances. If more than one filter
instance is assigned to an alerter, you are prompted to choose whether to combine the filters with AND or OR
(default).

If the AND method is used, the alerter uses the minimum value returned by the set of filter instances to determine
if an event should be reported. If an OR method is used, the alerter uses the maximum value returned by the
filter set to determine whether it should report the event.

For example, consider an alerter instance with two filter instances defined. Each filter returns a return code
with a particular weight. One filter instance returns ALERT (1) and the other returns DENY (0). If the alerter
is configured in an AND method, the alerter uses the minimum value (DENY) and the event is not reported.
If the OR method is specified, the alerter uses the maximum value (ALERT) and the event is reported.

One filter implementation is provided—the XPathFilter. XPathFilter instances enable you to specify an XPath
query as criteria. If the Boolean result of evaluating the XPath query against the Event data is true, the
XPathFilter returns ALERT. Otherwise, the XPathFilter returns DENY. For a discussion about how XPath
expressions are evaluated for Boolean results, see www.w3.0rg/TR/xpath#section-Boolean-Functions.

Alert Service

The Alert service collects event data from Sterling Integrator and passes that data to the Main Alerter for event
notification. It runs at a scheduled interval within the AlertProcess business process within Sterling Integrator.
Event data is collected from the database (for information about which business processes have occurred) and
from any active threads (for information about what is currently happening).

Alert Notification Business Processes

The Alert Notification business process sends e-mail to all members of the Notifications user group. This
business process is a default method of alert notification. It can be changed to accommodate the alerting needs
of the particular organization that is hosting Sterling Integrator.

Implementing the Alert Service

By default, when you implement and create a service configuration of the Alert service, the Alert service sends
notification on any error or warning that happens in any business process, but this and other behavior is fully
customizable.

You can customize the Alert service using the following options:

» Modifying the predefined AlertNotification business process
» Configuring additional alerters and filter instances for the predefined classes
* Implementing new filter and alerter classes to plug in

To implement the Alert service, complete the following tasks:

1. Create an Alert service configuration. See Managing Services and Adapters.
2. Configure the Alert service in one of the following methods:

« Accept the default behavior for the Alert service (to send e-mail notification on any business process error
or warning).

» Modify the predefined AlertNotification business process. For information, see Modifying the Predefined
AlertNotification Business Processes.

« Configure additional alerters and filter instances for the predefined classes. For information, see Configuring
Additional Alertersand Filter Instances for Predefined Classes.

© Copyright IBM Corp. 2013 13



« Implement new filter and alerter classes to plug in. For information, see Implementing New Filter Classes
to Plug In and Implementing New Alerter Classesto Plug In.

3. Enable the Alert service schedule.
4. Use the Alert service in a business process.

Modifying the Predefined AlertNotification Business Processes

The AlertNotification business process performs notification. The default behavior for the AlertNotification
process is to send an e-mail message to all members of the Notifications user group. You can change this
behavior by modifying the AlertNotification business process using the Sterling Integrator Web administration
tool.

From the Business Processes menu, select Manager and search for AlertNatification. Upload a new copy of
the process and activate the new version.

If you choose to write your own business process, instead of using the AlertNotification business process,
there are some extra steps that need to be taken in order for the system to use the business process defined in
the alerter.properties file if it is something other than the default.

Edit the alerter.properties.in for the alerter.2.props.1.value to be set to the new custom business process, as
shown in the following example from alerter.properties:

#
# BR Alerter
#

alerter.2_props.1.key=process

alerter.2_props.1l.value=AlertNotification (this is the business process to run)
alerter.2_props.2.key=load_status_rpt_and process data
alerter.2.props.2.value=true (set this value to true if you want to load the
status report into the process data)

1. Stop Sterling Integrator.

2. Run setupfiles.sh (UNIX) or setupfiles.cmd (Windows).

3. Restart Sterling Integrator.

4. Run setup_alerters.sh (UNIX) or setup_alerters.cmd (Windows).

Note: The instance must be running during the last step.

Configuring Additional Alerters and Filter Instances for Predefined Classes

The alerter and filter configuration are defined in the alerter.properties file and loaded during the Main Alerter
initialization process.

The alerter.properties file has the following general form:

# Alerters

alerter.#.id=<alerter_name>
alerter.#.class=<fully qualified class name>
# Alerter supported keys

- multiple_filters_logic = [AND | OR]

BP Alerter

#
#
#
# - process = <process_name>
#
#

System Alerter

14
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# - logger = <logger_name>

# alerter._#.props.#.key=<key name>

alerter_#_props.#.value=<value for key with corresponding number>
alerter_#.filter_#_name=<filter name>

# Filters

Ffilter_#_class=<fully qualified class name>

filter._#_name=<unique filter name>

filter_#_criteria=<filter criteria data>

Edit the alerter.properties file when the Alert service is offline, or commit changes at run time through Sterling
Integrator.

The alerter.properties file has the following default configurations:

* Scheduled_AlertService — The Scheduled_AlertService process is the scheduled process that starts the main
Alert process. The Alert process is the process that runs AlertService.

This business process has a daily default schedule. If you want to change the Scheduled_AlertService schedule,
from the Deployment menu, select Services > Schedules.

« AlertNotification — By default, the AlertNotification process processes reported events. The AlertNotification
retrieves the e-mail addresses of the members of the Alert Notifications group and sends them e-mail with
details of the event.

By default, there is one Alert Notifications group member, the Admin user. You can add or modify receivers
of the notifications by adding or removing users from the Alert Notifications group.

The alerter.properties file has the following default properties:

HHHH AR

# Alerters settings #

HHHH AR

#

# System Alerter

#

# class implementations

alerter.1_class=com.sterlingcommerce.woodstock.alert.impl.SystemAlerter

# alerter®s 1d (must be unique)

alerter.1._id=system alerter

# key for First value of alerter properties

alerter.1_props.1.key=logger

# Value for first property of alerter properties

alerter.1_props.1.value=alerterlogger

alerter.1_props.2.key=multiple_filters_logic

# for this property the default value is "OR"™, the only other you can
specify is "AND"

alerter.1_props.2.value=AND

# Tilter name

alerter.1_filter.1l_name=xpathfilter_type alerter

#

# BR Alerter

#

alerter.2_class=com.sterlingcommerce .woodstock.alert.impl.ProcessLauncherAlerter

alerter.2_id=bp_alerter

alerter.2_props.1._key=process

alerter.2_props.1.value=AlertNotification

alerter.2_props.2._key=multiple_filters_logic
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alerter.2_props.2.value=0R

alerter._2_filter.1l_name=xpathfilter_bp_status notSuccess

BRI R

# Filters settings #

BRI R

#

# Filter for status other then success

#

# implementation class

Ffilter.1_class=com.sterlingcommerce.woodstock.alert.filter_XPathFilter

# Filter name (must be unique)

Ffilter.1_name=xpathfilter_bp_ status_notSuccess

# Filter™s criteria (in this case we ignore BProcess of status "SUCCESS" or
"WAITING™ and state "ACTIVE"™ )

filter.1_criteria=//EVENT/@type="BUSINESS PROCESS" and not(//wf_status=0 or
//wf_status=3) and not(//wf_state=0)

#

# Filter for events type "ALERTER"

#

Ffilter.2_class=com.sterlingcommerce.woodstock.alert.filter_XPathFilter

Ffilter._2_name=xpathfilter_type_alerter

filter._2_criteria=//EVENT/@type=""ALERTER"

Implementing New Filter Classes to Plug In
A Filter implementation must implement the com.sterlingcommerce.woodstock.alert. filter.Filter interface.

For ease of development, the Alert service API provides a base filter implementation
(com.sterlingcommerce.woodstock.alert.filter.FilterBase), which new filter implementations can extend. Derive
the new implementation class from this base class and implement the Decide method. If you want your new
filter to be loaded on initialization, define properties for it in the alerter.properties file or create a new instance
of the filter in Sterling Integrator.

The filter Decide method of the object must return an integer value. The weight of the return code (the positive
integer value) is used to determine if an event should be alerted. The greater the weight, the more important
the event. A weight of zero indicates that the event should be ignored.

Two default weight constants are provided by the Filter interface: ALERT and DENY. The ALERT constant
has a weight of one and the DENY constant has a weight of zero. These constants should be adequate for most
filter implementations.

Implementing New Alerter Classes to Plug In
An Alerter implementation must implement the com.sterlingcommerce.woodstock.alert. Alerter interface.

For ease of development, the Alert Service API provides a base alerter implementation
(com.sterlingcommerce.woodstock.alert.impl.AlerterBase), which new alerter implementations can extend.
Extend the base class and provide the implementation method report. Then, add the Alerter into the
alerter.properties file. If you do not add the alerter definitions to this file, your Alerter will not be used.
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Archive Business Process Service

The Archive Business Process service searches for eligible records to archive from the Sterling Integrator live

database tables.

Caution: This is an internal service that should not be used externally for steps in creating business processes
because it is subject to change without notice, and use may cause unpredictable results and loss of data. This

section is intended for information purposes only.

The following table provides an overview of the Archive Business Process service:

System name

Graphical Process Modeler (GPM) categories

Description

Business usage

Usage example

Preconfigured?
Requires third party files?
Platform availability

Related services

Application requirements

Initiates business processes?

Invocation

Business process context considerations
Returned status values

Restrictions

Persistence level

Archive
All Services, System

The service runs on a schedule. Copies records that have
been flagged as eligible for archiving from the Live system
database tables directly to disk.

Eligible records are copied directly from the live tables to a
file.

Archiving business process information older than three
days on a scheduled basis.

Yes
No
All supported platforms

Index Business Process service, Purge service, Purge
Business Process Linkage service

No

No

Generally, this service runs by the Scheduler.

No

Messages are written to the Archive log.

Do not create multiple configurations of this service.

None
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Testing considerations None

Notes If any step in the process fails, the service sends an e-mail
notification.

How the Archive Business Process Service Works

The Archive function in Sterling Integrator is designed to be configured once, then run on a schedule. This
service is configured as part of the Archive setup process.

When configuring this service, you specify what business process data should be archived, based on the number
of days. You also choose how often to run the archive operation, based on your business needs or requirements.
Once you have configured the Archive Business Process service, run the Archive business process to begin
archiving data according to the parameters you have specified.

18
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Attachment Parsing Service

The Attachment Parsing service extracts attachments from the MIME messages according to either the file
name or file extension of the attachment. The following table provides an overview of the Attachment Parsing

service:

System name

Graphical Process Modeler (GPM) categories

Description

Business usage

Usage example

Preconfigured?

Requires third party files?
Platform availability

Related services

Application requirements
Initiates business processes?

Invocation

AttachmentParsingService
All Services, Translation

The Attachment Parsing service retains the desired
attachments in the MIME message of the primary document
according to the filename or file extension, and removes
unidentified attachments.

In a business process, use this service to manipulate
attachments in a primary document.

After receiving a multipart MIME message that contains
multiple documents, such as a Word attachment and an
Excel attachment, you can use this service to forward one
of the attachments. For example, if you want to send the
Excel document to another department, use the Attachment
Parsing service in a business process. The service deletes
the Word document from the MIME message by passing in
the specified file name or file extension. Then, using one of
the communications adapters in the business process, such
as the SMTP Send adapter, the Excel documents forwards
to the other department.

Yes
No
All supported platforms
No
No
No

No, this is an internal service.
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Business process context considerations The configuration parameters and the documents are picked
up by the adapter in the business process context.

Returned status values Returned status values:

« Error occurred and the Message is xxx
« Exit Status is x

Restrictions The Attachment Parsing process operates only on the file
name or file extension of the attachments. Use only the
preconfigured service.

Persistence level System default

Testing considerations None

Business Scenario

In this scenario, the B2B Mail Client adapter is used to read a multipart mime message with two attachments.
You want to filter the attachments and send the entire Excel document to a specific user. To do this:

1. Configure the B2B Mail Client adapter to extract all the mail headers into process data. On the adapter
configuration URI page, you select a business process called SMTPExcelDoc to associate with this adapter
configuration. The SMTPExcelDoc business process will process the e-mail read by B2B Mail Client
adapter.

2. Configure two business processes: SMTPExcelDoc and Attachment_Parsing_Process.

SMTPExcelDoc Business Process Example

The following example illustrates the SMTPExcelDoc business process:

<process nhame="'SMTPExcelDoc"'">
<sequence name="'xlsSequence''>
<assign to="fileExt''>xls</assign>
<assign to="xport-smtp-mailhost'>00.000.00.000</assign>
<assign to="'xport-smtp-mailport'>25</assign>
<assign to="xport-smtp-mailto'>John_Doe@company.com</assign>
<assign to="xport-smtp-mailfrom” >John_Doe@company.com</assign>
<spawn ref="ATTACHMENT_PARSING_PROCESS"/>
</sequence>
</process>

The SMTPExcelDoc business process spawns the Attachment_Parsing_Process business process. When a
business process is instantiated as a spawn activity, as Attachment_Parsing_Process is in this example, a copy
of process data is passed to the new business process.

Attachment_Parsing_Process Business Process Example
The following example illustrates the Attachment_Parsing_Process business process:

<process name=""ATTACHMENT PARSING_PROCESS">
<sequence hame=""AnySequence’'>
<operation name="trueOp'>
<participant name="AttachmentParsingService"/>
<output message="'Xout'>
<assign to="." from=""*"/>
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<assign to="TfileExt" from="/ProcessData/fileExt/text()"/>
</output>
<input message=""Xin">
<assign to="_" from="*"/>
</input>
</operation>
<operation name="SMTP Send'>
<participant name="SMTP_SEND_ADAPTER_SMTP_POP3_AUTO_TEST"/>
<output message="'SMTP_SEND_ ADAPTERInputMessage''>
<assign to="_" from="*"/>
<assign to="xport-smtp-mailhost"
from="/ProcessData/xport-smtp-mai lhost/text()"/>
<assign to="xport-smtp-mailport"
from=""/ProcessData/xport-smtp-mailport/text()"/>
<assign to="xport-smtp-mailto”
from=""/ProcessData/xport-smtp-mailto/text()"/>
<assign to="xport-smtp-mailfrom"
from="/ProcessData/xport-smtp-mail from/text()"/>
</output>
<input message="'inmsg'>
<assign to="_" from="*"/>
</input>
</operation>
</sequence>
</process>

Output from Business Process to Service
The following parameters can be passed to the service when it is run from a business process:

Parameter Description
fileName File name of the mime part which should be retained
fileExt File extension of the mime parts those should be retained.

Implementing the Attachment Parsing Service
To implement the Attachment Parsing service, complete the following tasks:

1. Create an Attachment Parsing service configuration.
2. Use the Attachment Parsing service in a business process.
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Auto Terminate Service

The Auto Terminate service terminates business processes that have been in a specified state for more than a
specified number of days. The following table provides an overview of the Auto Terminate service:

System Name

Graphical Process Modeler (GPM) categories)

Description

Business usage

Usage example

Preconfigured?
Requires third party files?
Platform availability

Related services

Application requirements
Initiates business processes?

Invocation

Business process context considerations
Returned status values

Restrictions

Persistence level

Testing considerations

AutoTerminateService
All Services, System

This service terminates business processes that have been
in a pre-defined state for more than a specified length of
time. By default, the Auto Terminate service terminates
business processes that have been in a halted state for more
than 14 days.

This is a system service used to automatically terminate
certain business processes.

Used to automate the process of cleaning up business
processes.

Yes
No
All supported platforms

Works within the Schedule_AutoTerminateService business
process.

None
No

Invoked by the scheduler. By default, the Auto Terminate
service runs once per day at 4:00 A.M.

None

None

Used with the bprecover.properties file.
System Default

None
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How the Auto Terminate Service Works

The Auto Terminate service is pre-configured and, by default, is scheduled to run each day at 4:00 A.M. The
service checks for business processes that have been in a specified state for a specified length of time and then
terminates them. By default, the Auto Terminate service checks for and terminates business processes that
have been in a halted state for over 14 days. You can adjust these settings to suit your specific business needs.
See Overriding the bprecovery.properties File Settings for more information.

Implementing the Auto Terminate Service

A pre-configured instance of the Auto Terminate service is provided with Sterling Integrator and may be used
in your business processes. You may also create new instances.

To implement a new instance of the Auto Terminate service, complete the following tasks:

1. Create a new configuration of the Auto Terminate service. For basic information about creating service
configurations, see Managing Services and Adapters. For information about the fields specific to this
service, see Configuring the Auto Terminate Service.

2. Specify field settings for the service configuration in the Sterling Integrator Admin Console as necessary.

Configuring the Auto Terminate Service

You can specify settings for the Auto Terminate service in Sterling Integrator using the Admin Console, BPML,
and by overriding settings in the bprecovery.properties file.

Creating a Service Configuration in the Admin Console
Use the field definitions in the following table to create a new configuration of the Auto Terminate service.

Field Description

Name Unigue and meaningful name for the service configuration.
Required.

Description Meaningful description for the service configuration, for

reference purposes. Required.
Select a Group Select one of the options:

* None — Do not include the configuration in a service group
at this time.

* Create New Group — Enter a unique name for a new group,
which will be created with this configuration. (You can then
add other services to the group as well.)

« Select Group - If service groups already exist for this
service type, they are displayed in the list. Select a group
from the list.

Note: For more information about service groups, see
Managing Services and Adapters.

Run As User Type the user ID to associate with the schedule, or click the

g’ icon and select a user ID from the list. Valid values: Any
valid Sterling Integrator user ID.

Use 24 Hour Clock Display Check the box to use the 24-hour clock instead of the default
12-hour clock.
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Field Description

Schedule Specify the scheduling information for running the Auto
Terminate service. Valid values:

« Do not use schedule If you select this field, the service
does not run on a schedule.
* Run based on timer Valid values are the hour and minutes
at which to run the service. If you choose to select a time
interval, the valid values are the hours and minutes for the
intervals. Add or delete selections as necessary. Specify
any schedule exclusions or date exclusions. Indicate
whether you want the service to run at startup.
Run daily Valid values are the hour and minutes at which
to run the service each day. If you choose to select a time
interval, the valid values are the hour and minute for the
interval. Add or delete selections as necessary. Specify
any date exclusions. Indicate whether you want the service
to run at startup.
Run based on days of the week Valid values are the day
of the week, the hour, and the minute that specify when to
run the service. If you choose to select a time interval, the
valid values are the hours and minutes for the intervals.
Add or delete selections as necessary. Specify any date
exclusions.
Run based on days of the month Valid values are the day
of the month, hour, and minute that specify when to run
the service. If you choose to select a time interval, the valid
values are the hours and minutes for the intervals. Add or
delete selections as necessary. Specify any date
exclusions.

Setting Up the Service in the GPM
There is no configuration needed in the GPM for the Auto Terminate service.

Overriding the bprecovery.properties File Settings

The number of days a business process must be in a specified state before being terminated by the Auto
Terminate service, and the specified state or states, are defined by properties in the bprecovery.properties file.
The default settings are specified by the following lines:

auto_terminate_days=14
num_states=1
auto_terminate_statel=halted
auto_terminate_batch=1000

The default settings can by overridden using the customer_overrides.properties file. You can change the number
of days before termination, change the specified state, or add additional states.

To change property file settings using the customer override property file:

1. Inthe install_dir/properties directory, locate (or create, if necessary) the customer_overrides.properties
file.
2. Open the customer_overrides.properties file in a text editor.
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3. Add the properties that you want to override, using the following format:
bprecovery.PROPERTY NAME=PROPERTY VALUE

Property

auto_terminate_days

num_states

auto_terminate_statex

auto_terminate_batch

Description

Number of days that a business process must be in one
of the specified states before being terminated by the Auto
Terminate service. Valid values: any positive integer.
Default is 14.

Number of different specified business process states to
use as a condition for terminating a business process.
Must correspond to the number of auto_terminate_statex
properties. For example, if there are 3
auto_terminate_statex properties, num_states must be set
to 3. Default is 1.

Business process state to use as a condition for terminating
a business process. x = a digit corresponding to the
number of the state. For example, the first state would be
auto_terminate_statel.Default is
auto_terminate_statel=halted.The number of
auto_terminate_statex statements must correspond to the
value of num_states. For example, if num_states is set to
3, there must be 3 auto_terminate_statex properties:

-auto_terminate_ statel=1st state

«auto_terminate_state2=2nd state
-auto_terminate_ state3=3rd state

Valid states are:

* interrupted_man
* interrupted_auto
* halted

* waiting

Maximum number of business processes that will be
marked during each run of the
Schedule_AutoTerminateService business process. Default
is 1000.

For example, assume that you want to change the value of auto_terminate_days to 10 and add two more
business process states, interrupted_auto and interrupted_man, in addition to the default state of halted.

To do so, add the following lines to the customer_overrides.properties file:

bprecovery.auto_terminate_days=10
bprecovery.num_states=3

bprecovery.auto_terminate_state2=interrupted_auto
bprecovery.auto_terminate_state3=interrupted_man

4. Save and close the customer_overrides.properties file.
5. Stop and restart Sterling Integrator to use the new values.
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The value of auto_terminate_days in the bprecovery.properties file can also be overridden using BPML in
your business process using a statement in the following format:

<assign to="AUTO_TERM_DAYS" >new val ue</assign>

The new value can be one of the following:

« double — Doubles the value of auto_terminate_days in the bprecovery.properties file.

« an integer value — A new integer value. Partial days can also be defined here. For example, 0.5 would specify
one-half of a day.

Business Process Examples

The following BPML is the code used for the Schedule_AutoTerminateService business process included with
Sterling Integrator. The Schedule_AutoTerminateService business process invokes the Auto Terminate service
and provides e-mail notification of Auto Terminate activities. The e-mail notification provides details of the
business processes that will be terminated. These details include the ID, data, and the time that the business
process will be terminated. An e-mail notification is also generated after business processes are terminated.

Schedule_AutoTerminateService
<process name="'Schedule_AutoTerminateService'>
<rule name="Exist-PDOC">
<condition>count(//PrimaryDocument) &gt; O</condition>
</rule>
<rule name="Exist-PDOC-onfault">
<condition>count(//PrimaryDocument) > 0O</condition>
</rule>
<sequence>
<operation name='SetlLock'>
<participant name="SystemLockService"/>
<output message="'Xout''>
<assigh to="LOCK_KEY">AutoTerminateHaltedBPS</assign>
<assign to="DURATION">86400000</assign>
<assign to=""CLEAR_ON_START_ UP'>true</assign>

<assign to="_" from="*"></assign>
</output>

<input message="Xin">

<assign to="_" from="*"></assign>
</input>
</operation>

<operation name='Service'>
<participant name="AutoTerminateService"/>
<output message="'Xout''>

<assign to="_" from="*"></assign>
</output>
<input message="Xin">
<assign to="_" from="*"></assign>
</input>
</operation>

<operation name="unLock'">
<participant name="SystemLockService"/>
<output message="'Xout''>
<assign to=""ACTION">unlock</assign>
<assignh to="LOCK_KEY">AutoTerminateHaltedBPS</assign>
<assign to="_" from="*"></assign>
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</output>
<input message=""Xin">
<assign to=""_"" from="*"></assign>
</input>
</operation>
<sequence name="‘email">
<choice name="exist pdoc'>
<select>
<case ref="Exist-PDOC" activity="sending-email"/>
</select>
<sequence name="'sending-email">
<operation name="Get mailfrom">
<participant name="UserService"/>
<output message="UserServiceTypelnputMessage'>
<assign to="‘MethodName'>getEmail</assign>
<assign to="'UserName''>admin</assign>
<assign to=""_" from="*"></assign>
</output>
<input message="'inmsg'>
<assign to="mailfrom” from="//UserService/getEmail/text()'></assign>

</input>
</operation>
<operation name='get mailto">
<participant name="UserService"/>
<output message="UserServiceTypelnputMessage'>
<assign to="‘MethodName'>getEmail</assign>
<assign to="'UserName''>admin</assign>
<assign to=""_" from="*"></assign>
</output>
<input message="'inmsg'>
<assign to="mailto"” from="//UserService/getEmail/text()""></assign>
</input>
</operation>
<operation name="SMTP Send'>
<participant name="SMTP_SEND ADAPTER"/>
<output message="'SMTP_SEND_ ADAPTERInputMessage'>
<assign to="xport-smtp-mailfrom™ from="//mailfrom/text()'></assign>

<assign to="xport-smtp-mailhost” from=""00.000.000.00"""></assign>
<assign to="'xport-smtp-mailport'>25</assign>

<assign to="xport-smtp-mailto” from="//mailto/text()'></assign>
<assign to=""xport-smtp-mailsubject’’>Automated Terminate Notification

</assign>
<assign to=""_"" from="*"></assign>
</output>
<input message="'inmsg'>
<assign to=""_" from="*"></assign>
</input>
</operation>
</sequence>
</choice>

</sequence>
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<onFault>
<sequence>
<operation>
<participant name="SystemLockService"/>
<output message="'Xout'>
<assign to=""ACTION">unlock</assign>
<assign to="LOCK_KEY'>AutoTerminateHaltedBPS</assign>

<assign to=""_"" from="*"></assign>
</output>

<input message=""Xin">

<assign to=""_"" from="*"></assign>
</input>
</operation>

<sequence name="‘email">
<choice name="exist pdoc'>
<select>
<case ref="Exist-PDOC-onfault” activity="sending-email-onfault"/>
</select>
<sequence name="'sending-email-onfault”>
<operation name="Get mailfrom">
<participant name="UserService"/>
<output message="UserServiceTypelnputMessage'>
<assign to="‘MethodName'>getEmail</assign>
<assign to="'UserName''>admin</assign>
<assign to=""_"" from="*"></assign>
</output>
<input message="'inmsg'>
<assign to="mailfrom™ from="//UserService/getEmail/text()">
</assign>
</input>
</operation>
<operation name='"get mailto'>
<participant name="UserService"/>
<output message="UserServiceTypelnputMessage'>
<assign to="‘MethodName'>getEmail</assign>
<assign to="'UserName''>admin</assign>
<assign to=""_" from="*"></assign>
</output>
<input message="'inmsg'>
<assign to="mailto” from="//UserService/getEmail/text()">
</assign>
</input>
</operation>
<operation name="SMTP Send'>
<participant name="SMTP_SEND ADAPTER"/>
<output message="'SMTP_SEND_ ADAPTERInputMessage'>
<assign to="xport-smtp-mailfrom” from="//mailfrom/text()">
</assign>
<assign to="xport-smtp-mailhost” from=""00.000.000.00"">
</assign>
<assign to="'xport-smtp-mailport'>25</assign>
<assign to="xport-smtp-mailto” from="//mailto/text()">
</assign>
<assign to="xport-smtp-mailsubject”>Automated Terminate
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Notification </assign>
<assign to=""_"" from="*"></assign>
</output>
<input message="'inmsg'>
<assign to=""_"" from="*"></assign>
</input>
</operation>
</sequence>
</choice>
</sequence>
</sequence>
</onFault>
</sequence>

</process>

The following BPML example doubles (by overriding) the number of Auto Terminate days defined in the
bprecovery.properties file.

<operation name='"Service'>
<participant name="AutoTerminateService"/>
<output message="'Xout'>
<assign to=""AUTO_TERM_DAYS"™ >double</assign>

<assign to=""_"" from="*"></assign>
</output>

<input message="Xin">

<assign to=""_"" from="*"></assign>
</input>
</operation>

The following BPML example changes (by overriding) the number of Auto Terminate days to a half day.

<operation name='Service'>
<participant name="AutoTerminateService"/>
<output message="'Xout'>

<assign to=""AUTO_TERM_DAYS"™ >0.5</assign>

<assign to=""_" from="*"></assign>
</output>

<input message="Xin">

<assign to=""_"" from="*"></assign>
</input>
</operation>
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B2B Lookup System Service

The B2B Lookup System service looks up trading profile information in the contract. The following table
provides an overview of the B2B Lookup System service:

System name
Graphical Process Modeler (GPM) categories

Description

Business usage

Usage example
Preconfigured?

Requires third party files?
Platform availability

Related services

Application requirements
Initiates business processes?
Invocation

Business process context considerations

B2B_LOOKUP_SYSTEM
All Services, System

Part of the system business process B2B_LOOKUP. This
service always runs by the user services B2B_SEND,
B2B_RESPOND, B2B_REQUEST_RESPONSE. The
purpose of this service is to look up the trading profile
information in the contract. This service takes the
b2b-contract-id and b2b-message-mode that are in the
business process context and searches the appropriate
b2b-profile-id and sets that in the business process context.
This service also looks for the appropriate transport business
process for the transport associated with the contract. If the
b2b-message-mode is:

* Respond, the service uses the Production profile

« Send, the service uses the Consumption profile

* Request-response, the service uses the Production profile

This service is not designed to be used as part of a business
process. Itis used by other services within Sterling Integrator.

None

Yes

No

All supported platforms

B2B Send, B2B Response, and B2B Request Response.
No

No

Run only by other services instead of a business process.

No
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Returned status values

Restrictions

Persistence level

Testing considerations

Notes

Name: B2B_LOOKUP Instance ID: 35 Service Name: B2B
Lookup System service Contract
ID=6fc193:e837daefd6:-7fcO Profile
ID=6fc193:e837daefd6:-7ff9 Transport Workflow
Name=HTTP_SEND_ENVELOPE_OFF Transport
Type=HTTP Message Mode=send

The trading profile information and contract must be
configured before using this service. The service expects
two parameters in the business process context:
 b2b-contract-id

* b2b-message-mode

There should be only one instance of this service. It is a

system service. It should not be used in any user-created
business processes.

None

This service is tested in conjunction with the following
services: B2B Send, B2B Response, and B2B Request
Response.

None
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B2B Mail Client Adapter

The B2B Mail Client adapter enables Sterling Integrator to:

* Collect mail from an RFC 1725-compliant mail server using the POP3 protocol or an RFC 2060-compliant
mail server using the IMAP protocol.

* Locate an appropriate business process or contract.
« Start a business process with the data appended.

For example, your company needs to collect EDI data from a remote mail server using the POP3 protocol.
The B2B Mail Client adapter can collect the data from the appropriate mailbox and forward the results through
a contract or business process to the translation services.

The following table provides an overview of the B2B Mail Client adapter:

System name TEST_MAIL_CLIENT_ADAPTER
Graphical Process Modeler (GPM) categories All Services, System
Description Collects mail from an RFC 821-compliant mail server using

the POP3 or IMAP protocol. The adapter can start a business
process with the mail data it retrieves from the mail server.
It can also place all the mail headers in the business process
context for further processing.

Business usage Polls the mail host at a specific interval to retrieve any mail
in the mailbox. If there is no mail, the adapter tries again at
the next interval.

Usage example Some customers in remote locations send EDI data into a
mail server mailbox through SMTP. A business process can
be built to collect all new EDI data from the mailbox, and
forward the results to the translation services.

Preconfigured? No

Requires third party files? No

Platform availability All supported platforms

Related services No

Application requirements Requires an RFC 821-compliant mail server and a malil

server that supports POP3 or IMAP. The Mail server should
be configured to mark mail as SEEN, ANSWERED, NEW,
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or DELETED when they are requested from B2B Mail Client

adapter.
Initiates business processes? Yes
Invocation Not applicable (internal service)
Business process context considerations This adapter can be configured to extract mail header

information and place it into process data.

Returned status values None

Restrictions This adapter will connect to a mail server that supports POP3
or IMAP. The mail server should be RFC 821.

Persistence level System default

Testing considerations None

How the B2B Mail Client Adapter Works

In a business process that translates data, you can use a B2B Mail Client adapter configuration to start the
business process.

1. The B2B Mail Client adapter detects data in a specified mailbox and initiates the appropriate business
process or contract.
2. The Translation service translates the data that was collected by the B2B Mail Client adapter.

Process Data structure

Mail headers, message format, protocol, and contract ID information can be accessed in the process data of
the business process document. They are written in the following format:

Mail headers
<ProcessData>
<Mail_Client>
<Headers>
<{field name}>
{---value----}
</{field name}>
</Headers>
<Mail_Client>
</ProcessData>

Process Data Example

The following example shows how the process data might look:

<ProcessData>

<PrimaryDocument SCIObjectlD="server:20187Ff:ef9c723ba3:-7fa4"/>

<Mail_Client>

<Headers>

<From>"Boston, Testl' <testl@mycompany.com></From>

<Subject>xml file</Subject>

<To>"Boston, Test2" <test2@mycompany.com>, "Boston, Test3"
<test2@mycompany.com></To>

<Date>Mon, 12 Aug 2002 10:48:28 +0800</Date>

<Received>by aaasgpxs00.boston.mycompany.comid
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<01C241AA_BCF67770@aaasgpxs00.boston.mycompany .com>;
Mon,12 Aug 2002 10:48:29 +0800</Received>
<MIME-Version>1.0</MIME-Version>
<Content-Type>application/octet-stream;
name=""smtpSetSubject.xml"</Content-Type>

<Content-Disposition>attachment;
filename=""smtpSetSubject._xml"”</Content-Disposition>
<Message- ID><EA43E744516FD311A2FB00903B5C499CFFI9B64@aaasgpxs00 .

boston.mycompany . com>

</Message-1D>

</Headers>
</Mail_Client>
</ProcessData>

Initiating a Business Process that Contains the B2B Mail Client Adapter

You can configure the B2B Mail Client adapter to look up either a predefined contract or a business process.
When configuring the adapter, you must fill in Universal Resource Indicator (URI) information. The URI must
be the same name that you entered in the User Name field. The URI name is then compared with the Userid
(that matches a contract or business process). If a contract match is found, the business process ID is obtained
from the contract and the adapter starts that business process. If a business process match is found, the adapter
starts that business process.

Configuring Multiple URIs

You can configure multiple URIs when you configure the B2B Mail Client adapter for the first time. If you
want to modify a URI, you need to change only the username and password of the URI. The same service
configuration is used for multiple users. If you modify the service configuration, you need not change the
business process. For example, if you want to bootstrap a business process configured in a second URI, you
need to change the username and password for the second URI. The business process fails to bootstrap if the
values of URI and User Name fields are different.

Business Process Example

The following example illustrates the B2B Mail Client adapter configuration called
TEST_MAIL_CLIENT_ADAPTER being executed by a scheduler:

<process name="'Schedule TEST MAIL_CLIENT_ADAPTER">
<seguence>
<operation name='Service'>
<participant name="TEST_MAIL_CLIENT_ADAPTER"/>
<output message=''Xout'>
<assign to="_" from=""*"></assign>
</output>
<input message="'Xin">
<assign to="_" from=""*"></assign>
</input>
</operation>
</sequence>
</process>

Implementing the B2B Mail Client Adapter

To implement the B2B Mail Client adapter, complete the following tasks:

1. Create a B2B Mail Client adapter configuration. For information, see Managing Services and Adapters.
2. Configure the B2B Mail Client adapter. For information, see Configuring the B2B Mail Client Adapter.
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Note: When configuring the B2B Mail Client adapter, consider that you cannot pass parameters to the
B2B Mail Client adapter from BPML or configure the adapter using the GPM.

3. Use the B2B Mail Client adapter in a business process. For information, see Initiating a Business Process

that Contains the B2B Mail Client Adapter .

Configuring the B2B Mail Client Adapter

To configure the B2B Mail Client adapter, you must specify settings for the following fields in Sterling

Integrator:

Field

Name

Description

Select a Group

Default Message Access Protocol

Default Mail Server

Default Mail Server Port

User Name

Password

Connection Retries

Retry Interval (Sec)

Max Messages per Session

Remove inbox mail messages

Description

Unique and meaningful name for the adapter configuration.
Required.

Meaningful description for this adapter configuration, for
reference purposes. Required.

Select one of the options:

« None - You do not want to include this configuration in a
group at this time.

 Create New Group —You can enter a name for a new group
in this field, which will then be created along with this
configuration.

« Select Group — If you have already created one or more
groups for this adapter type, they are displayed in the list.
Select a group from the list.

Select the mail accessing protocol: POP3 or IMAP. Required.

Name of the mail server that Sterling Integrator is to connect
to. This is any valid DNS name or a dotted decimal address.

Port number that is monitored for activity by the remote
system. This must be a valid port and must be 1 - 5 numeric
characters.

Name that identifies the mailbox to provide when connecting
to a mail server. This field is case-sensitive.

Password used for authentication when connecting to a mail
server. This field is case-sensitive.

The number of time Mail Client adapter tries to connect to
the mail server when there is a connection error. Optional.
Minimum valid value is 1 (default is 3).

The retry interval specifies in seconds. Optional. Minimum
valid value is 1 (also the default).

Maximum number of messages that can be processed per
mail download session. Optional. Minimum valid value is 1
(default is 500).

To remove the mail message from the inbox after
successfully downloading them. Only configurable if using
IMAP protocol. If POP3 is used to access the mailbox, the
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Field

SMIME Encryption User Certificate
SMIME Decryption User Certificate (System Store)
SSL

Key Certificate Passphrase

Cipher Strength

Key Certificate (System Store)

CA Certificates

Add New URI

Description

messages will be removed from the inbox after they have
been successfully downloaded. Optional. Valid values are
Yes and No.

Not used in this release. Leave at default.
Not used in this release. Leave at default.

Whether to use SSL to connect to mail server. Optional.
Valid values are Must and None. If Must is selected, you
must configure the SSL parameters that follow Key
Certificate Passphrase.

The passphrase for the key certificate. Optional.

The cipher strength use for SSL. Optional. Valid values are
Strong, Weak, and All.

Obiject ID that contains the privatekey and public certificate.
The trading partner trusted certificate authority signs the
Certificate. Optional.

Obiject ID that contains the trusted certificate authority public
certificate. Optional.

Click add to add a new Uniform Resource Indicator (URI).

Note: The following four fields are displayed only if Add New URI is selected:

URI

Business Process

Contract

Send Raw Messages

Insert into Process Data

Uniform Resource Indicator. Use the same name that is
provided in the User Name field above. This field is
case-sensitive and is 1 - 8 alphanumeric characters
beginning with a letter.

Name of the business process you want the B2B Mail Client
adapter to start. This field is valid only if no contract is
defined. Either a contract or a business process can be
associated with this adapter, but not both.

Name of the contract to associate with this adapter. This is
valid if no business process is defined. Either a contract or
a business process can be associated with this adapter, but
not both.

Whether to send raw messages that preserve the mail
headers in the body of the message. Valid values are Yes
and No.

Whether to extract all the mail headers information from the
mail message and put them into process data. Required.
Valid values are All mail header fields and Selected mail
header fields (default is All mail header fields). If Selected
mail header fields is chosen, Sterling Integrator will only
attempt to extract the values you choose from the following
four pages.
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Field

Mail Header: Originator Fields

Mail Header: Receiver Fields

Mail Header: Reference Fields

Mail Header: Other Fields

Run as User

Use 24 Hour Clock Display

Schedule

Description

Only displayed if Selected mail header fields was selected
for Insert into Process Data parameter. Select one or more
of the following fields to insert into process data: From,
Resent-from, Sender, Resent-Sender, Reply-to,
Resent-reply-to. Optional.

Only displayed if Selected mail header fields was selected
for Insert into Process Data parameter. Select one or more
of the following fields to insert into process data: To,
Resent-to, CC, Resent-cc, BCC, Resent-bcc. Optional.

Only displayed if Selected mail header fields was selected
for Insert into Process Data parameter. Select one or more
of the following fields to insert into process data: Message-id,
Resent-message-id, In-Reply-to, References, Keywords.
Optional.

Only displayed if Selected mail header fields was selected
for Insert into Process Data parameter. Select one or more
of the following fields to insert into process data: Subject,
Comments, Encrypted, Date, Resent-date, Attachments.
Optional.

Enter (or select from the list) the user ID to be associated
with business process instances of this service.

Select to specify times for this schedule using the 24 hour
clock. Leave blank to use 12 hour clock and AM and PM.

Information about scheduling the adapter configuration to
run and to start the specified business process. Valid values:

* Do not use schedule

If this field is selected, this service does not start a business
process and does not run on a schedule.

* Run based on timer

Valid values are the hour and minutes at which to run the
service. Indicate whether you want the service to run at
startup.

* Run daily

Valid values are the hour and minutes at which to run the
service, daily. You can also specify a time interval. Indicate
whether you want the service to run at startup.

* Run based on days of the week

Valid values are the day of the week, the hour, and the
minutes at which to run the service. You can also specify
a time interval. Indicate whether you want the service to
run at startup.

« Run based on days of the month

Valid values are the day of the month (including the last
day of the month (LDOM)), hour, and the minutes at which
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Field

Description

to run the service. You can also specify a time interval.
Indicate whether you want the service to run at startup.
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B2B Request/Response System Service

The B2B Request/Response System service requests messages from and responds to messages from trading
partners using trading profile information in the contract. The following table provides an overview of the

B2B Request/Response System service:

System name

Graphical Process Modeler (GPM) category

Description

Business usage

Usage example

Preconfigured?

Requires third party files?

Platform availability

Related services

Application requirements

Initiates business processes?

Invocation

Business process context considerations

B2B_REQUEST_RESPONSE_SERVICE
All Services

Requests a response to messages from trading partners
using trading profile information in the contract. A contract
has two trading profiles: a production profile and a
consumption profile. For example, there is a contract with
trading partner A as production profile and trading partner
B as consumption profile. Including this service in a business
process will send a message to trading partner A.

Use this service in a business process when you want to
send a message to the production profile of the contract.

This service can be used to respond to messages from
trading partners referenced within the production profile of
the contract.

Yes
No
All supported platforms

B2B Send service, B2B Respond service, B2B Lookup
service

Uses trading profile information; in particular, it uses the
parameters specified in the contract production profile
transport to send messages.

Itis statically preconfigured to start the B2B Lookup business
process.

This service may not be the first in the business process. It
may be just before the end of the participant list.

No
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Returned status values

Restrictions

Persistence level
Testing considerations

Notes

InvokeBusinessProcess(Spawn) successfully invoked
instance xxx of B2B_LOOKUP:1

The trading profile information and contract must be
configured before using this service. There is no limit to the
number of configurations, but it is strongly suggested that
you use the preconfigured service.

None
None

None
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B2B Send System Service

The B2B Send system service sends messages to trading partners. It does this by retrieving and using information
from trading profiles and the associated trading profile contract to identify how and where to send information.
After creating a business process that uses the B2B Send service, the same business process can be associated
with any number of contracts to send messages to the consumption profile of the contract. The following table
provides an overview of the B2B Send system service:

System name B2B_SEND
Graphical Process Modeler (GPM) category All Services
Description The B2B Send system service sends messages to trading

partners. It does this by retrieving and using information from
trading profiles and the associated trading profile contract
to identify how and where to send information.

Business usage Use this service in a business process to send a document
or message to a trading partner identified as the consumption
profile (receiving partner) in a contract.

Usage example Send messages to a trading partner.

Preconfigured? Yes

Requires third-party files? Yes

Platform availability All supported Sterling Integrator platforms

Related services This service is one of four services that are used in Sterling

Integrator for B2B communications using trading profiles.
The other three services are:

* B2B Respond service — Responds to messages from a
production (sending) trading partner using trading profile
information in the contract.

* B2B Request Response service — Uses the production
(sending) profile of a contract to send a request to and
retrieve a response from the production trading partner.

* B2B Lookup service — Finds trading partner contract
records and retrieves profile information. It is a system
service included automatically in your business process if
you include the B2B Respond service, the B2B Request
Response service, or the B2B Send service.
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Application requirements

Initiates business processes?

Invocation

Business process context considerations

Returned status values

Restrictions

Persistence level

Testing considerations

Two other services provide EDI documents that can be sent
using the B2B Send adapter. These services are:

« EDI Encoder service — Determines which enveloping
services need to run and sends the document to the
translator for translation, if needed.

 EDI Enveloping service — Determines which business
processes need to run to apply EDI envelopes.

Note: The EDI Encoder and Enveloping services prepare
the document to be sent.

This service runs two subprocesses: the B2B_LOOKUP
business process and the transport business process
specified in the consumption profile for the Send message
mode. The subprocesses use information from a trading
profile, including the consumption profile transport
configuration parameters from a contract, to send a
message.

Pre-configured to start the B2B_LOOKUP business process,
which launches the transport workflow identified in the
profile’s transport settings.

Runs as part of a business process. It cannot be the first
participant in a business process unless the business
process runs as a subprocess, because it requires the
b2b-contract-id as an input parameter.

None

InvokeBusinessProcess(Spawn) successfully invoked
instance xxx of B2B_LOOKUP:1.

The trading profile information and contract must be
configured before using this service.

None

If there is an error, go to the business process monitor (select
Business Process > Monitor > Current Processes) and
check the status. Also navigate through the subprocesses

under this service in the process monitor.

About B2B Services and Trading Partner Setup

B2B services are dynamic services, independent of transport protocols or adapters, trading profiles, and
contracts, that determine how to exchange data between trading partners. By using these services in a business
process, you can eliminate the need to configure in the business process many of the details necessary to define
this data exchange. All of this information has been defined in the trading profiles, and the B2B services
