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Sterling Business Center Pricing Administration Overview

Using the pricing administration feature of IBM® Sterling Business Center, you can perform pricing-related
tasks such as creating and managing price lists, pricing rules, and coupons that pertain to a pricing
organization. Additionally, you can test that prices of the itemswill be calculated correctly when they are
added to an order after configuring the price lists, pricing rules, and coupons. A pricelistisalist of prices
defined for a set of items. Pricing rules and coupons are used to perform pricing adjustments to an order.
However, these adjustments will be effective only if certain conditions are satisfied. While a pricing rule
automatically impacts an order price, acoupon must be manually added to an order for it to affect the order
price.

For example, if you want to offer computer products at lesser pricesto a special customer, XY Z, you can
create apricelist, add theitemsto the price list, define the appropriate prices for these items, and assign the
pricelist to XY Z. If you want to attract customers by providing promotional offers such as giving away an
inexpensive item for free when another item is purchased, or providing a discount on the total amount
charged to the customer based on the order total, you can create either pricing rules or couponsto perform
such price adjustments to the order.

Note: When entering valuesin an ID field, such as Category ID, it is recommended that you use
alpha-numeric charactersin English, and standard symbols for other languages. You must avoid use
of special charactersinan ID field. For acompletelist of special characters that you must not use
inan ID field, contact your system administrator.

Initial Configurations

To utilize the functionalities provided by Sterling Business Center to the maximum extent, ensure that the
following rules are set appropriately in the Applications Manager before you start using the Sterling
Business Center application:

= Maintain Absolute Adjustment

= Maintain Percent Adjustment

= Maintain Effective Dates On Price List Lines

= Maintain Quantity Tiers On Price List Lines

= Hide Item Unit Of Measure

= Charge categoriesrequired for pricing rule and coupon configurations
= Approval rule violation reasons required for creating approval rules

For more information about defining pricing organization rules, see the Serling Distributed Order
Management: Configuration Guide.
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Log In to Sterling Business Center

To access the Sterling Business Center application and use its features, you must first log in to the
application using avalid user ID and password. Only enterprise users can log in to the Sterling Business
Center application.

Note: When you log in using a browser or abrowser version that is not supported by Sterling Business
Center, awarning dialog box is displayed to report browser incompatibility. If you continue using
an unsupported browser or browser version, you may encounter user interface issues. For more
information about the browsers and browser versions supported by Sterling Business Center, seethe
Serling Selling and Fulfillment Foundation: System Requirements Guide.

Tolog in to the application:

1. Point your browser to the URL provided by your system administrator.

2. A new browser window is displayed. Enter your user ID and password, and click Sign In.
The Sterling Business Center home page is displayed.

Note: Itisrecommended that the timezone of the system where the browser isrunning is same as the
logged-in user's timezone.
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Using the Home Page

An Introduction to Using the Pricing Adminstration Home Page

The home page is the first screen that is displayed after you log in to the Sterling Business Center
application. If you want to navigate to the Home page at any point of time when using the application, click
Home in the menu bar.

The home page enables you to perform various administration tasks. The tasks are grouped under their
related business objects, which are in turn grouped under various modules. For example, the following
groups of task hyperlinks are available under the Pricing module:

=  New PricelList and Find Price List hyperlinks under Price Lists

= New Pricing Rule and Find Pricing Rule hyperlinks under Pricing Rules
= New Coupon and Find Coupon hyperlinks under Coupons

The home page enables you to perform the following tasks:

= Catalog Administration = Pricing Administration
= Storefront Management = Execute Favorite Saved Searches
= Merchandising Management = Access Recently Modified Entities

= View Coupon Usage Chart

Note: The administration tasks that you can perform, and the task-related information that you can view,
are dependent on your context organization.

Catalog Administration

Usethis panel to perform aquick search for anitem and to perform various catal og administration tasks. To

search for an item, enter the unique identifier of the item in the Quick Find Item box and click . To
perform various administration tasks, click the corresponding task hyperlink. The following table describes
the tasks that can be performed from the home page for the Catalog module:

Click... To... Click... To...
New Item = Create a Regular Item Manage = View Classification List
= Create a Bundle Item Classifications = Create a Classification

= Create a Physical Kit Item

= Create an Item With
Variations

= Create a Logical Kit Item

= Create a Dynamic
Physical Kit Iltem
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Click... To... Click... To...
Find ltem Search for an Item Manage Attributes = Define the Attribute
Domain Details
= Create an Attribute
Group
Browse Maintenance Catalog = Define Master Catalog New Entitlement Create a Customer
Details Entitlement
= Create a Category
= Addan Assetto a
Category
* Modify Asset Details in a
Category
= Delete an Asset from a
Category
= Localize the Fields in the
Sterling Business Center
Application
Manage Catalogs = Seta Catalog as an Active | Find Entitlement Search for a Customer
Selling Catalog Entitlement
= Create a Catalog
New Service = Create a Delivery Service | Test Entittement Setup Test a Customer
= Create a Provided Service Entitlement
= Create a Value-Added
Service
Find Service Search for a Service Launch Visual Launch the Visual Modeler
Modeler
Manage Catalog Indexes = Generate a New Search
Index
= Generate an Incremental
Search Index
= Activate a Search Index
= Delete a Search Index
= Delete Search Indexes by
Date

For more information about these tasks, see the Sterling Business Center: ltem Administration Guide.

Pricing Administration
The following table describes the tasks that can be performed from the home page for the Pricing module:

Click... To... Click... To...

New Price List Create a Price List New Pricing Rule Create a Pricing Rule
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Click... To... Click... To...

Find Price List Search for a Price List Find Pricing Rule Search for a Pricing
Rule

New Coupon Create a Coupon New Manual Pricing Rule Create a Manual
Pricing Rule

Find Coupon Search for a Coupon Find Manual Pricing Rule  Search and View a

Manual Pricing Rule

New Approval Rule Create an Approval Rule

Find Approval Rule Search and View an
Approval Rule

Storefront Management
Thefollowing table describesthe tasks that can be performed from the home page for the Storefront modul e;

Click... To... Click... To...
Manage Subcatalog = Add an Organizationto | New Entitlement Create a Seller
Organizations a Subcatalog Entitlement

Organization List

* Remove an
Organization from a
Subcatalog
Organization List

Find Entitlement Search for a Seller
Entitlement

For more information about these tasks, see the Sterling Business Center: Item Administration Guide.

Merchandising Management

Use this panel to perform the following tasks:

= Manage merchandising aspects for an item
» Manage cross-sellsfor anitem

= Manage up-sellsfor anitem

= Manage aternativesfor an item

To perform thesetasks, click the # icon adjacent the Enter |tem box to search for theidentifier of theitem.
Select the corresponding option for the task, and click [=.
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The following table describes the tasks that can be performed from the home page for the Merchandising
module in addition to the tasks listed previously:

Click... To...

Browse Selling Catalog = Define Master Catalog Details
Create a Category
= Add an Asset to a Category
* Modify Asset Details in a Category
Delete an Asset from a Category

= Localize the Fields in the Sterling Business
Center Application

For more information about these tasks, see the Sterling Business Center: ltem Administration Guide.

Execute Favorite Saved Searches

The home page provides a Favorite Sear ches panel that enables you to quickly execute the saved searches
marked as favorites. Only thefirst five favorite saved searches, which have been sorted in a phabetical
order, are displayed in this panel. (To access the complete list of favorite saved searches, use the Favorites
menu in the menu bar.) Click a saved search hyperlink to execute the corresponding saved search. The
search screen is displayed with the search criteria and the search results popul ated.

Access Recently Modified Entities

The home page provides a Recently M odified panel that enablesyou to quickly navigate to the entities that
you modified recently. The five most recently modified entities are displayed as hyperlinksin the order of
the modification time, with the most recently modified entity at the top of the list. Each hyperlink belongs
to one of the following business objects:

= [tem

= Service

= PriceList

= Pricing Rule
= Coupon

The hyperlinks are displayed in the <business object> : <ID of the business object> format. For example, a
price list which has the Price List ID set as SpecialCustomersPricelist will be displayed as follows:

Price List : Special CustomersPriceList
Click ahyperlink to view the details of the corresponding entity.

View Coupon Usage Chart

The home page displays a chart that depicts the coupon usage information pertaining to your organization.
However, the chart will be displayed only if you belong to a pricing organization. The chart provides a
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graphical representation of the number of active coupons available for each coupon type. Each bar in the
chart represents a coupon type, and the length of the bars represents the number of active coupons available
for that coupon type.
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Change Your Context Organization

A context organization is the organization that you are administering at agiven point in time. For example,
you can administer two organizations, a pricing organization called PricingOrgl1 and a catalog organization
called CatalogOrgl. If youlog in asaPricingOrgl user, your context organization will be set to PricingOrgl
immediately after youlogin. PricingOrgl will bethe organization that you can administer immediately after
you login.

Based on your context organization, you will be able to perform certain administration tasks and view
certain task-related information. The corresponding menu items and related tasks will be displayed based
on the context organization. For example, if you log in as a pricing organization user, you will be able to
perform pricing administration tasks such as creating apricelist, managing apricelist, and so on. However,
you will only have read-only accessto certain catalog administration tasks such as modifying the details of
an item, and you will not have access to certain catalog administration tasks such as creating an item.

If you can administer more than one organization, you can change your context organization to the
organization you want to administer at any point of time after logging in to the application.

To change the context organization:

1. From the Switch To drop-down list in the application header bar, select the organization that you want
to administer. The Switch To drop-down list displays the list of organizations that are administered by
your organization.

2. The application home page is displayed, showing the menu items and tasks applicable to the
organization that you have selected. For example, if you logged in as a pricing organization user and
you change your context organization to a catalog organization, you will be able to perform all the
catalog administration tasks such as managing a catalog, creating a service, and so on. However, you
will only have read-only access to certain pricing administration tasks such as modifying the detail s of
acoupon.
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Understanding the Sterling Business Center Application User
Interface

Familiarizing yourself with the layout of the Sterling Business Center application and the navigational
mechanism used in the application will help you use the application more efficiently.

The following figure illustrates the user interface layout:

Header Bar Menu Bar Message Bar Sorting Option
I —— i —
s - Adminestralor Hee [Sod 0w T B
Business Center =R
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Price List Search < '5"._
Retated Tasks Advanced Price List Search [-]
Price List . Basic Search | Saved Scarches =
o ot
Tesk Conligurakion =l & =
o ot
i i o .

I Qrder By: | Prica List © (A2 - lmsurdt
b
e

Price List I Etiecmve Siart Dabs Etdactive End Dais Cumency Sistug
akfomia DTS 120Eee U'S Diodar ractie
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| Fage L Eesults per pege: | 15 w
Related Tasks Work Area Pagination Option

The application user interface allows you to expand and collapse the panel sin managing the work area, thus
enabling you to manage your work area efficiently.

The user interface comprises the following elements:

= Header Bar - The header bar displays the following information and hyperlinks:
= Application Name - The name of the application, in this case, Sterling Business Center.
= User Name - The name of the user who has logged in to the application.
= Signout - Click this hyperlink to log out of the application.
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Menu Bar - This comprises various menu options or tasks provided in the application. Select the
appropriate option that you want to perform. You can click Home to navigate directly to the
application’s Home page. In order to view the context-sensitive help describing the current screen, and
to know about the application, click Help in the Menu bar.

Message Bar - This displays any status updates, warning messages, or error messages to provide
assistance when performing a task.

Related Tasks - This panel displays all the related tasks that you can perform. These related tasks are
dynamically populated based on the task you are currently performing.

Work Area - Thisisthe area within the application window where you can view and modify details
pertaining to the current task.

Pagination - The search results are displayed in multiple pages. In order to view the search results
across the multiple pages, click to navigate to the previous page and click to navigate to the
next page.

Y ou can also determine the number of search resultsthat are displayed on each page. From the Results
per page drop-down list, select an option. For example, if you select 10, when you are viewing the
search results for the itemsin alist, ten items will be displayed in ten rows.

Sorting - You can sort the search results, as required. From the Order By drop-down list, select the
required option. For example, when searching for items, you can sort the search resultsin either an
ascending or a descending order.

Icons - In the Sterling Business Center application, you can perform certain tasks by clicking the
corresponding iconsin the Ul. For example, you can click [% adjacent the Date field to select a date.
However, afew icons only indicate a condition, and cannot be used to perform tasks. For example, %1
pertaining to a column in a grid indicates that the column is both an editable field and a mandatory
field.

Thefollowing table lists the icons that can be used to perform certain tasks across the Sterling
Business Center application:

Icon Action

1; Click this icon to view the details of the selected entity.

2 Click this icon to view a list of available values for an entity. For example, click * | to
view a list of classification values when creating an item with variation.

'ﬁ Click this icon to localize the corresponding field.

Lal

Click this icon to select a date.

L[]
-

Click this icon to move an entity one place higher in a list. For example, you can click =7
to modify the sequence of an item instruction in the Instructions screen.

_,,_
m

Click this icon to move an entity one place lower in a list. For example, you can click L=
to modify the sequence of an item instruction in the Instructions screen.
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Ilcon Action

Click this icon to move an entity from one table to another table. For example, you can

1]
n b

select a classification usage from the Subscribed Usages table, and click Z_ to move

the selected classification usage to the Available Usages table and vice versa in the
Classification Management screen.

Click this icon to move an entity from one table to another table. For example, you can

iy
i

select a classification usage from the Available Usages table, and click == to move the

selected classification usage to the Subscribed Usages table in the Classification
Management screen.

— Click this icon to move all the entities from one table to another table. For example, you

can click =~ to move all the classification usages from the Subscribed Usages table to
the Available Usages table in the Classification Management screen.

Click this icon to move all the entities from one table to another table. For example, you

i

can click -~ to move all the classification usages from the Available Usages table to

the Subscribed Usages table in the Classification Management screen.

& Click this icon to add a new condition or criteria. For example, click 5i= to add a new
criteria when performing an advanced search for an entity.

33 Click this icon to delete an existing condition or criteria. For example, click E‘E to delete
an existing criteria when performing an advanced search for an entity.

Click this icon to view the next page when search results are displayed in multiple pages.

Click this icon to view the previous page when search results are displayed in multiple
pages.

Click this icon to mark a saved search as a favorite.

Click this icon to remove the favorite saved search from the favorite saved searches list.

Click this icon in the Message bar for more details about an error message.

The following table lists the icons that indicate a condition across the Sterling Business Center application:

Icon Description

- Indicates that the corresponding field is a mandatory field.

w Indicates that the corresponding column in a grid is both editable and mandatory.
o Indicates that the corresponding column in a grid is editable but not mandatory.
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Icon Description
E@ Indicates that an entity can be dragged and dropped within a group to modify its
sequence or between tables to modify selections.

For example, to modify the sequence of an attribute within a group in the Item Attributes
tree, you can drag and drop the attribute to the required position in the Attribute
Management screen. Similarly, to modify the selection of a classification usage, you can
drag and drop the classification usage from the Subscribed Usages table to the
Available Usages table in the Classification Management screen.

Note: Though the Web browser toolbar is hidden, you can perform actions such as navigating back to the
previous page, refreshing the current page, and so on, using the browser hot keys. However, it is
recommended that you do not do so.
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Create a Price List

A pricelistisalist of prices defined for aset of items. Each pricelist is applicable to a particular customer
or agroup of customersfor a particular duration. A pricing organization can define different price listsfor
customers based on various criteria. For example, a pricing organization can create apricelist that is
applicable to regular business customers and another price list that is applicable to only afew special
business customers so that the prices for the special customers are less than that for the regular customers.

One pricelist can inherit the items and price information from another price list. When a price list has one
or more dependent price lists inheriting the price information from it, that pricelist is called a master price
list. For example, if an organization has three divisionsto cater to customersin three different regions, the
organization can create one master price list where the prices of al the items are defined, and three
dependent price lists which inherit the items and price information from the master price list. A pricing
organization user can either increase or decrease the prices that the dependent price list inherits from a
master price list by a percentage.

A pricing organization can create multiple price lists to offer different prices to different customers. When
acustomer buys some items, the price of theseitemsis calculated based on the price lists assigned to that
customer.

The price list management process involves the following steps:
1. Creating apricelist.

2. Adding itemsto the pricelist.

3. Adjusting the pricesin the price list.

4. Assigning the price list to customers.

While a pricing organization user can only create or modify apricelist, add itemsto apricelist, or adjust
the pricesin aprice list, an enterprise user can only assign a price list to customers.

To create aprice list:
1. Loginto Sterling Business Center as an administrator.

2. Fromthe Pricing menu, select New Price List. Alternatively, click the New Price List hyperlink in
the home page.
3. The Create Price List screenisdisplayed. Inthe New PriceList | D* box, enter a unique identifier for

the price list. The Price List ID, which is used to identify the price list, must be unique for the pricing
organization.

4. IntheEffective Start Date* field, select the start date by clicking the "% icon, and select the start time
from the drop-down list. The start date and start time indicate the date and time from which the price
list becomes effective.

5. Inthe Effective End Date* field, select the end date by clicking the 5| icon, and select the end time
from the drop-down list. The end date and end time indicate the date and time until which the price list
is effective.

6. Fromthe Currency* drop-down list, select the currency to be used for al the pricesin the price list.

© IBM Corporation 2011 20



7. Inthe Description* box, enter abrief description of the price list.

8. InthePricelList Itemspanel, select the appropriate option.

The following table describes the optionsin the Price List Items panel:

Option

Description

Add specific items to the price list later

Select this option to add items to the price list after creating the price list.

This is a dependent price list

Select this option to indicate that the price list is an existing price list's
dependent price list. When a price list inherits price information from
another price list, the price list from which the price information is inherited
is called a master price list, and the price list that inherits the price
information is called a dependent price list of that master price list.

Note: When you select this option, the Currency drop-down list is
disabled. This is because the currency for the price list will be inherited
from the master price list.

Click the @ icon adjacent the Master Price List ID box to search for the
master price list from which the items and prices will be inherited.

Add all items in the catalog to this price
list

Select this option to add all the items present in the catalog of the pricing
organization to the price list.

9. Click Save.

Note: * indicates that the field is mandatory.
The Price List Summary screen pertaining to the newly created price list is displayed.
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Add Items to a Price List

Add Items to a Price List Using Item-Based Search

After creating apricelist, a pricing organization user can add more items to the price list for the prices of
thoseitemsto also be defined by that pricelist. To add itemsto apricelist, apricing organization user must
first search for the corresponding items.

Use the Item-Based search option to search for the items to add based on item search criteria.

To add items to a price list by searching for items based on criteria:

1
2.

Log in to Sterling Business Center as an administrator.

From the Pricing menu, select Find Price List. Alternatively, click the Find Price List hyperlink in
the home page.

The Price List Search screen isdisplayed. Inthe Basic Price List Search panel, enter the search
criteriaand click Search to perform a basic search. Alternatively, click Advanced Search, enter the
search criteria, and click Search to perform an advanced search.

The price lists matching the search criteria are displayed. Click the Price List 1D hyperlink or
double-click the row corresponding to the pricelist.

Note: If thereis only one price list matching the search criteria, the details of the corresponding price
list are automatically displayed.

The Price List Summary screen is displayed. Click the Add Individual Itemsrelated task.

The Add Items To Price List screen is displayed. In the Item | D Contains box under the Item Based
Sear ch tab, enter either the complete or partial ID of the item you want to search for.

Inthe Item Short Description Contains box, enter either the complete or partial description of the
item you want to search for. For example, if the Item Short Description is A flat television panel, you
can enter either panel, or television panel, as your search text.

Click the 2 icon adjacent the Items In Category box to search for the category to which the items
belong. The Catalog Hierarchy dialog box is displayed. Navigate to the corresponding category and
double-click the category. Alternatively, select the category and click Select.

Select the Sear ch only servicesand service options check box to include services and service options
in the item search result.

10. Click Search.
11. Theitems matching the search criteria are displayed. Perform either of the following tasks:

= To add specific items to the price list, select the check boxes corresponding to the items you want
to add, enter thelist price of the itemsin the List Price column, the absolute adjustment to be
made to the list price of the itemsin the Absolute Adjustment (+/-) column, the percentage
adjustment to be made to the list price of the items in the Per centage Adjustment (+/-) column,
and click Add Selected Items.

= Toadd all theitemsto the price list, enter the list price of all the items in the corresponding List
Price column, the absolute adjustment to be made to the list price of al theitemsin the
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corresponding Absolute Adjustment (+/-) column, the percentage adjustment to be made to the
list price of al theitemsin the corresponding Per centage Adjustment (+/-) column, and click
Add All Itemsin Search Results.

Notes:

= TheAbsolute Adjustment (+/-) column is displayed only if the Maintain Absolute Adjustment
rule is enabled in the Applications Manager.

= ThePercentage Adjustment (+/-) columnisdisplayed only if the Maintain Percent Adjustment
ruleis enabled in the Applications Manager.

The Price List Summary screen is displayed.

Add Items to a Price List by Browsing Categories

After creating a price list, a pricing organization user can add more items to the price list for the prices of
those items to also be defined by that pricelist. To add itemsto apricelist, apricing organization user must
first search for the corresponding items.

Use the Browse Categories search option to search for the items by browsing the product categories.

To add itemsto aprice list by browsing the product categories:

1
2.

Loginto Sterling Business Center as an administrator.

From the Pricing menu, select Find Price List. Alternatively, click the Find Price List hyperlink in
the home page.

The Price List Search screen is displayed. In the Basic Price List Search panel, enter the search
criteriaand click Search to perform abasic search. Alternatively, click Advanced Sear ch, enter the
search criteria, and click Search to perform an advanced search.

The price lists matching the search criteria are displayed. Click the Price List 1D hyperlink or
double-click the row corresponding to the pricelist.

Note: If thereis only one price list matching the search criteria, the details of the corresponding price
list are automatically displayed.

The Price List Summary screenis displayed. Click the Add Individual Itemsrelated task.
Click the Browse Categoriestab.

The Catalog Hierarchy panel is displayed. Navigate to the category to which the items you want to
add belong, and double-click that category.

The Items panel is displayed with the list of items that can be added to the price list from the selected
category. The items that are already included in the price list are not displayed under the Items panel.
Perform either of the following tasks:

= Toadd specific items to the price list, select the check boxes corresponding to the items you want
to add, enter thelist price of theitemsin the List Price column (optional), the absolute adjustment
to be made to the list price of the itemsin the Absolute Adjustment (+/-) column (optional), the
percentage adjustment to be made to thelist price of theitemsin the Per centage Adjustment (+/-)
column (optional), and click Add Selected Items.
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= Toadd all theitems from the selected category to the price list, enter the list price of all the items
in the corresponding List Price column (optional), the absol ute adjustment to be made to the list
price of al theitemsin the corresponding Absolute Adjustment (+/-) column (optional), the
percentage adjustment to be made to the list price of al the itemsin the corresponding Per centage
Adjustment (+/-) column (optional), and click Add All Itemsin Category.

Notes:

= TheAbsolute Adjustment (+/-) column is displayed only if the Maintain Absolute Adjustment
ruleis enabled in the Applications Manager.

= ThePercentage Adjustment (+/-) columnisdisplayed only if the Maintain Percent Adjustment
rule is enabled in the Applications Manager.

The Price List Summary screen is displayed.
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Delete an Item from a Price List

A pricing organization user can delete itemsfrom apricelist if the user does not want the price of theitem
to be defined in the pricelist.

To delete an item from aprice list:

1
2.

Log into Sterling Business Center as an administrator.

From the Pricing menu, select Find Price List. Alternatively, click the Find Price List hyperlink in
the home page.

The Price List Search screen is displayed. In the Basic Price List Search panel, enter the search
criteriaand click Search to perform a basic search. Alternatively, click Advanced Sear ch, enter the
search criteria, and click Search to perform an advanced search.

The price lists matching the search criteria are displayed. Click the Price List D hyperlink or
double-click the row corresponding to the pricelist.

Note: If thereis only one price list matching the search criteria, the details of the corresponding price
list are automatically displayed.

The Price List Summary screen is displayed. Perform either of the following tasks:

= If theitem you want to delete from the pricelist is displayed in the Items tab, select the check box
corresponding to the item, click M ore Actions, and select Delete from the drop-down menu.

= If theitem you want to delete from the price list is not displayed in the Itemstab, search for the
item by clicking the Find Items Within Price List related task. The Find Items panel is
displayed. Enter the appropriate search criteria, and click Search. The items matching the search
criteriaare displayed in the Search Results panel. Select the check box corresponding to the item
you want to delete from the price lit, click More Actions, and select Delete from the drop-down
menul.

Theitemisno longer displayed in thelist of items.
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View the Dependent Price Lists of a Master Price List

A pricing organization user can view the dependent price lists of amaster pricelist. A dependent price list
isapricelist that inherits the items and the prices of the items from a master pricelist.

To view the dependent price lists of amaster pricelist:

1
2.

Log into Sterling Business Center as an administrator.

From the Pricing menu, select Find Price List. Alternatively, click the Find Price List hyperlink in
the home page.

The Price List Search screen is displayed. In the Basic Price List Search panel, enter the search
criteriaand click Search to perform a basic search. Alternatively, click Advanced Sear ch, enter the
search criteria, and click Search to perform an advanced search.

The price lists matching the search criteria are displayed. Click the Price List D hyperlink or
double-click the row corresponding to the pricelist.

Note: If thereis only one price list matching the search criteria, the details of the corresponding price
list are automatically displayed.

The Price List Summary screen is displayed. Click the View Dependent Price Listsrelated task.

Note: The View Dependent Price Listsrelated task is displayed only if the pricelist isamaster price
list.
Inthe Price Lists panel, the dependent price lists of the price list are displayed.
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Activate or Deactivate a Price List

A pricelist can bein either Active status or I nactive status. A price list has an effect on the prices of the
itemsinit only if the pricelist isin the Active status. A pricing organization user can assign apricelist that
isinthe I nactive status to a customer, but that price list will have no impact on the price applied to the
customer’ s order until it is activated.

A pricing organization user can changethe status of apricelistin order to activate or deactivatethepricelist.
To change the status of aprice list:
1. Loginto Sterling Business Center as an administrator.

2. Fromthe Pricing menu, select Find Price List. Alternatively, click the Find Price List hyperlink in
the home page.

3. ThePriceList Search screenisdisplayed. Inthe Basic Price List Search panel, enter the search
criteriaand click Search to perform abasic search. Alternatively, click Advanced Search, enter the
search criteria, and click Search to perform an advanced search.

4. The price lists matching the search criteria are displayed. Click the Price List I D hyperlink or
double-click the row corresponding to the pricelist.

Note: If thereis only one price list matching the search criteria, the details of the corresponding price
list are automatically displayed.

5. ThePrice List Summary screen is displayed. Perform either of the following tasks:
= Ifthepricelist statusis INACTIVE, click Activate to activate the price list.
= Ifthepricelist statusis ACTIVE, click Deactivate to deactivate the price list.
6. Click Save.
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Adjust the Prices of Items Based on Quantity

An organization may sometimes have to adjust the quantity-based pricing information of some or al of the
itemsin aprice list. Quantity-based pricing is used when an organization wants to offer different pricesto
acustomer based on the quantity ordered. For example, an organi zation may want to offer adiscount of $100
on the unit price of an item if the ordered quantity is between 100 and 199, and a discount of $250 if the
ordered quantity is between 200 and 299.

A pricing organization user can adjust the quantity-based pricing information of itemsin apricelist.

To adjust the quantity-based prices for individual itemsin apricelist:

1
2.

Loginto Sterling Business Center as an administrator.

From the Pricing menu, select Find Price List. Alternatively, click the Find Price List hyperlink in
the home page.

The Price List Search screen is displayed. In the Basic Price List Search panel, enter the search
criteriaand click Search to perform abasic search. Alternatively, click Advanced Search, enter the
search criteria, and click Search to perform an advanced search.

The price lists matching the search criteria are displayed. Click the Price List 1D hyperlink or
double-click the row corresponding to the price list.

Note: If thereisonly one price list matching the search criteria, the details of the corresponding price
list are automatically displayed.

The Price List Summary screen is displayed. Perform either of the following tasks:

= If theitemsfor which you want to adjust the prices are displayed in the [temstab, select the check
box corresponding to the items and click Adjust Prices.

= If theitemsfor which you want to adjust the prices are not displayed in the [temstab, search for
theitems by clicking the Find Items Within Price List related task. The Find Items panel is
displayed. Enter the appropriate search criteria, and click Search. The items matching the search
criteriaare displayed in the Sear ch Results panel. Select the check box corresponding to the items
for which you want to adjust the prices and click Adjust Prices.

Alternatively, click the Create hyperlink or the M anage hyperlink in the Quantity Tiers column to
adjust the quantity-tiered prices for the corresponding item.

Note: The Create hyperlink will be displayed only if there are no quantity tiers defined for the item.
The M anage hyperlink will be displayed only if there are one or multiple quantity tiers defined for the
item.

The Adjust Prices dialog box is displayed. Inthe List Price* box, enter the new list price of the item.
Thelist priceisthe unit price of an item.

In the Adjustment % (+/-) box, enter the corresponding positive or negative amount to adjust the
percentage of the list price of the item. To enter a positive amount, enter the number without a plus (+)
sign before the number. To enter a negative amount, enter aminus (-) sign before the number. A
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10.

11.

positive amount indicates the percentage of the amount to be added to thelist price. A negative amount
indicates the percentage of the amount to be discounted from the list price.

Note: You can modify thisfield only if the Maintain Percent Adjustment ruleis enabled in the
Applications Manager.

In the Adjustment (+/-) box, enter the positive or negative amount to make an absol ute adjustment to
the list price of the item. To enter a positive amount, enter the number without a plus (+) sign before
the number. To enter a negative amount, enter aminus (-) sign before the number. A positive amount
indicates the absolute amount to be added to the list price. A negative amount indicates the absolute
amount to be discounted from the list price.

Note: You can modify thisfield only if the Maintain Absolute Adjustment ruleis enabled in the
Applications Manager.

Select the Use a quantity-based tiered pricing for the item check box to specify the quantity-based
pricing information for the item.

Inthe Quantity Tiers area, perform the following steps for every quantity tier:

a. Inthe Greater Than Or Equal To column, enter the start range of the quantity for the tier.
b. IntheLessthan column, enter the end range of the quantity for the tier.

c. InthelList Price column, enter thelist price of theitem for thetier.
d

In the Absolute Adjustment (+/-) column, enter the positive or negative amount to make an
absolute adjustment to the list price of the item for the tier. To enter a positive amount, enter the
number without a plus (+) sign before the number. To enter a negative amount, enter aminus (-)
sign before the number. A positive amount indicates the absolute amount to be added to the list
price. A negative amount indicates the absolute amount to be discounted from the list price.

Note: Thisfieldisdisplayed only if the Maintain Absolute Adjustment ruleis enabled in the
Applications Manager.

e. Inthe Percentage Adjustment (+/-) column, enter the corresponding positive or hegative amount
to adjust the percentage of the list price of the item for the tier. To enter a positive amount, enter
the number without a plus (+) sign before the number. To enter a negative amount, enter a minus
(-) sign before the number. A positive amount indicates the percentage of the amount to be added
to thelist price. A negative amount indicates the percentage of the amount to be discounted from
thelist price.

Note: Thisfieldisdisplayed only if the Maintain Percent Adjustment ruleis enabled in the
Applications Manager.

f. Click Add Ancther Tier to add a new quantity tier for the item.
g. A new row is added. Repeat step athrough step e to specify another quantity tier for the item.

Click the 22 icon to delete a quantity tier.

Click Save And Continue to save the changes and move to the next item to continue making the
adjustments.

Note: The Save And Continue button isdisplayed only if you selected more than oneitem in the Price
List Summary screen.

12. Click Save And Close to save the changes and close the Adjust Prices dialog box.
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Notes:

= *indicatesthat the field is mandatory.
= You cannot create multiple quantity tiers for an item with the same quantity range.
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Adjust the Prices of Individual Items

A pricing organization user may sometimes have to adjust the prices of some or all theitemsinapricelist.
For example, an organization may want to reduce the price of al the electronic items because of rising
competition in the electronics market.

A pricing organization user can adjust the prices of individual itemsin apricelist.

To adjust the prices of individual itemsin apricelist:

1
2.

Log in to Sterling Business Center as an administrator.

From the Pricing menu, select Find Price List. Alternatively, click the Find Price List hyperlink in
the home page.

The Price List Search screen isdisplayed. Inthe Basic Price List Search panel, enter the search
criteriaand click Search to perform a basic search. Alternatively, click Advanced Search, enter the
search criteria, and click Search to perform an advanced search.

The price lists matching the search criteria are displayed. Click the Price List 1D hyperlink or
double-click the row corresponding to the price list.

Note: If thereis only one price list matching the search criteria, the details of the corresponding price
list are automatically displayed.

The Price List Summary screen is displayed. Click the Find Items Within Price List related task.

The Find Items Within Price List screen is displayed. Search for the items for which you want to adjust
the prices by performing the following tasks:

a. Intheltem ID Contains box, enter either the complete or partial ID of theitems for which you
want to adjust the price.

b. Intheltem Short Description Contains box, enter either the complete or partial description of
the item you want to search for. For example, if the Item Short Description is A flat television
panel, you can enter either panel, or television panel, as your search text.

c. Click the 2 icon adjacent the Items I n Category box to search for the category the items belong

to. The Category Lookup dialog box is displayed. Navigate to the corresponding category and
double-click the category. Alternatively, select the category and click Select.

d. Select the Show itemswith zero price check box to search for items which have zero as the price
of theitem.

e. Select the Search only services and service options check box to search for services and service
related options only.

f. Click Search.

The items matching the search criteria are displayed.

Adjust the price of the items by modifying the following fields, as required:
= List Price: Modify the list price of an item by entering a new price.
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= Percentage Adjustment(+/-): Modify the percentage of the adjustments to be made to the list
price of an item. A positive number indicates a percentage amount to be added to the list price. A
negative number indicates a percentage amount to be discounted from the list price.
Note: You can modify thisfield only if the Maintain Percent Adjustment ruleis enabled in the
Applications Manager.

= Absolute Adjustment (+/-): Modify the absolute adjustments to be made to the list price of an
item. A positive number indicates an absolute amount to be added to the list price. A negative
number indicates an absolute amount to be discounted from the list price.
Note: You can modify thisfield only if the Maintain Absolute Adjustment ruleis enabled in the
Applications Manager.

8. Click Save.
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Perform Mass Adjustment of Prices

Sometimes an organi zation may haveto adjust the pricesof all theitemsinapricelist. For example, because
of afuel price hike, the organization may want to increase the price of all the items by 0.5%.

A pricing organization user can perform a mass adjustment of all the pricesin apricelist. A pricing
organization user can either increase or decrease the prices of all theitemsin apricelist either by a
percentage amount or an absolute amount.

To perform mass adjustment of pricesin aprice list:

1
2.

Log in to Sterling Business Center as an administrator.

From the Pricing menu, select Find Price List. Alternatively, click the Find Price List hyperlink in
the home page.

The Price List Search screen is displayed. In the Basic Price List Search panel, enter the search
criteriaand click Search to perform abasic search. Alternatively, click Advanced Search, enter the
search criteria, and click Search to perform an advanced search.

4. The price lists matching the search criteria are displayed. Click the Price List I D hyperlink or
double-click the row corresponding to the pricelist.

Note: If thereis only one price list matching the search criteria, the details of the corresponding price
list are automatically displayed.

5. ThePrice List Summary screen is displayed. Select the corresponding check boxes of the price list
lines for which you want to adjust the price, and click Mass Adjust Prices. Alternatively, to adjust the
prices of all the pricelist linesin the pricelist, click the Mass Adjust All Prices related task.

6. TheMass Adjust Prices dialog box is displayed. Select the appropriate options.

The following table describes the options in the Mass Adjust Prices dialog box:

Option Description

List Price Select this option to either increase or decrease the list price of a price list line or all the
price list lines.

Absolute Adjustment Select this option to either increase or decrease the absolute adjustment for the price list
line or all the price list lines.
Note: This option is displayed only if the Maintain Absolute Adjustment rule is enabled
in the Applications Manager.

Percent Adjustment Select this option to either increase or decrease the percentage adjustment for the price

list line or all the price list lines.

Note: This option is displayed only if the Maintain Percent Adjustment rule is enabled
in the Applications Manager.
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Option

Description

Increase

Select this option to increase the selected price list line property. For example, you can
select this option to increase the list price of a price list line or all the price list lines by
some percentage or an absolute amount.

Select either of the following options:

By percentage: Select this option and enter an amount to increase the selected price
list line property by a certain percentage. For example, you can select this option and
enter an amount of 5% to increase the list price of all the items in a price list by 5%.

By Absolute Amount: Select this option and enter an amount to increase the
selected price list line property by an absolute amount. For example, you can select
this option and enter an amount of $5 to increase the list price of all the items in a
price list by $5.

Decrease

Select this option to decrease the selected price list line property. For example, you can
select this option to decrease the absolute adjustment of a price list line or all the price
list lines by some percentage or an absolute amount.

Select either of the following options:

By Percentage: Select this option and enter an amount to decrease the selected
price list line property by a certain percentage. For example, you can select this
option and enter an amount of 5% to decrease the absolute adjustment of a price list
line by 5%.

By Absolute Amount: Select this option and enter an amount to decrease the
selected price list line property by an absolute amount. For example, you can select
this option and enter an amount of $10 to decrease the absolute adjustment of 5
price list lines by $10.

7. Click Save.
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Adjust the Prices of Items Based on Date Range

Every price list is defined for a specific period of time during which these prices are effective. Sometimes
an organization may have to modify the date range of an item’ s price because of certain factors. For
example, if an organization wants to sell woollen clothing at a higher price in winter, the pricing
organization user can modify the date range of the item and increase the item’ s price instead of creating a
new pricelist.

A pricing organization user can adjust the date range of an item’s pricein apricelist.

To adjust the date range of an item’ s price:

1
2.

Loginto Sterling Business Center as an administrator.

From the Pricing menu, select Find Price List. Alternatively, click the Find Price List hyperlink in
the home page.

The Price List Search screen is displayed. In the Basic Price List Search panel, enter the search
criteriaand click Search to perform abasic search. Alternatively, click Advanced Sear ch, enter the
search criteria, and click Search to perform an advanced search.

The price lists matching the search criteria are displayed. Click the Price List 1D hyperlink or
double-click the row corresponding to the price list you want to adjust the date range for.

Note: If thereisonly one price list matching the search criteria, the details of the corresponding price
list are automatically displayed.

The Price List Summary screen is displayed. Perform either of the following tasks:

= If theitemsfor which you want to adjust the date range are displayed in the Items tab, select the
check boxes corresponding to the items, click M ore Actions, and select Set Date Based Prices
from the drop-down menu to adjust the date range for al the pricelist lines for that item.

= If theitemsfor which you want to adjust the date range are not displayed in the [ temstab, search
for theitems by clicking the Find Items Within Price List related task. The Find Items panel is
displayed. Enter the appropriate search criteria, and click Search. The items matching the search
criteriaare displayed in the Search Results panel. Select the check boxes corresponding to the
items for which you want to adjust the date range, click More Actions, and select Set Date Based
Prices from the drop-down menu to adjust the date range for al the pricelist lines for that item.

Alternatively, click the Create hyperlink or the date range hyperlink in the Effective Date column to
adjust the date range for the selected price list line.

Note: The Create hyperlink will be displayed only if there is no date range defined for the item. The

date range hyperlink will be displayed only if there are one or multiple date ranges defined for the

item.

The Adjust Date Ranges dialog box is displayed. Perform the following tasks for every date range:

a. IntheEffective From column, enter the date from which thelist price of theitem will be effective.
Alternatively, click the 2 icon to select the date.

b. Inthe Effective To column, enter the date until which thelist price of the item will be effective.
Alternatively, click the [ icon to select the date.
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c. InthelList Price column, enter the list price of the item for the date range selected.

d. Inthe Adjustment (+/-) column, enter the positive or negative amount to make an absolute
adjustment to the item’slist price for the date range selected. To enter a positive amount, enter the
number without a plus (+) sign before the number. To enter a negative amount, enter aminus (-)
sign before the number. A positive amount indicates the absolute amount to be added to the list
price. A negative amount indicates the absolute amount to be discounted from the list price.

Note: You can modify thisfield only if the Maintain Absolute Adjustment ruleis enabled in the
Applications Manager.

e. Inthe Adjustment % (+/-) column, enter the positive or negative amount to adjust the percentage
of theitem’slist price for the selected date range. To enter a positive amount, enter the number
without a plus (+) sign before the number. To enter a negative amount, enter aminus (-) sign
before the number. A positive amount indicates the percentage of the amount to be added to thelist
price. A negative amount indicates the percentage of the amount to be discounted from the list
price.

Note: You can modify thisfield only if the Maintain Percent Adjustment ruleis enabled in the
Applications Manager.

7. Toadd anew date range for the item, click Add Date Range. A new row for specifying the new date
range is added. Repeat step a through step e to specify a new date range for the item.

Note: If you add a new date range, anew price list line will be created for the pricelist.

8. Todelete adate range, click the && icon.

Note: If you delete adate range, the pricelist line corresponding to that date range will be deleted from
the pricelist.

9. Click Save.
The Price List Summary screen is displayed.
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Assign a Price List to Customers

After apricelist is created, an enterprise user can assign the price list to customers of the corresponding
enterprise. Depending on the business requirements, an enterprise user can assign the price list to a set of
customerswho fulfill certain criteria. For example, an enterprise user can assign the pricelist to all business
customersand all customers belonging to the Education vertical market. Sometimes, an enterprise may want
to offer adiscount to important customers. To achieve that, an enterprise can create apricelist defining the
discounted prices, and assign that price list to the corresponding customers. When apricelist isassigned to
specific customers, the prices defined in the price list will be applicable only to those customers.

Note: Only an enterprise user can assign aprice list to customers.

To assign aprice list to customers:

1
2.

Loginto Sterling Business Center as an administrator.

From the Pricing menu, select Find Price List. Alternatively, click the Find Price List hyperlink in
the home page.

The Price List Search screen is displayed. In the Basic Price List Search panel, enter the search
criteriaand click Search to perform a basic search. Alternatively, click Advanced Sear ch, enter the
search criteria, and click Search to perform an advanced search.

The price lists matching the search criteria are displayed. Click the Price List 1D hyperlink or
double-click the row corresponding to the pricelist.

Note: If thereis only one price list matching the search criteria, the details of the corresponding price
list are automatically displayed.

The Price List Summary screen is displayed. Under the Assign To Customer s tab, the following tabs
are displayed:

= Generic Assignments
= Customer Profile Assignments
= Specific Assignments

Under the Generic Assignmentstab, specify the generic assignmentsfor the pricelist by selecting one
or more of the following options:

= Thispricelistisnot assigned to any customer: Select this option to assign the pricelist to
customers at alater point of time. If you select this option, the products and the prices in the price
list will not be applicable to any customer of the enterprise.

= Thispricelist isapplicablefor all customers: Select this option to assign the price list to all
customers. If you select this option, the products and the pricesin the price list will be applicable
to all the customers of the enterprise.
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= Thispricelist isapplicableto the following customers. Select this option to assign the price list
to different types of customers such as anonymous users, all consumer customers, and all business
customers. Select the appropriate check box.

The following table describes the check boxes under the This pricelist isapplicableto the
following customer s option:

Check Box Description

Anonymous users Select this check box to assign the price list to all the anonymous users. An anonymous
user is a user who can add items to the cart without logging in to the Sterling Web
application. If you select this check box, the prices in the price list will be applicable to all
the anonymous users.

All consumer customers  Select this check box to assign the price list to all the consumer customers of the
enterprise. If you select this check box, the prices in the price list will be applicable to all
the consumer customers.

All business customers Select this check box to assign the price list to all business customers of the enterprise. If
you select this check box, the prices in the price list will be applicable to all the business
customers.

Note: If you select both the All consumer customer s check box and the All business customers
check box, the Customer Profile Assignments tab and the Specific Assignments tab are disabled.
Thisis because the pricelist will be applicableto all consumer and business customers and you do not
need to specify any customer attribute criteria using the Customer Profile Assignments tab or add
specific business customers using the Specific Assignmentstab. Similarly, if you select the All
business customer s check box without selecting the All consumer customer s check box, only the
Specific Assignmentstab is disabled.

7. Under the Customer Profile Assignmentstab, specify the criteria based on customer attributes such
as Vertical, Relationship Type, Member ship Level, and Region. The price list will be applicable to
any customer who fulfills any of the criteria defined under thistab. For example, you can create aprice
list that will be applicable only to customers belonging to the Education vertical market or customers
who areresellers. Click Add to add a customer attribute criteria. The Customer Rule dialog box is
displayed. Add one or multiple criteria, as required, and click Save:

= Fromthe Vertical drop-down list, select the customer’s vertical market, for example, Education,
Government, and so on.

= Fromthe Relationship Type drop-down list, select the relationship type of the customer, for
example, Resdller, Retailer, Distributor, and so on. The relationship type indicates the type of
relationship the customer has with the enterprise.

= From the Member ship Level drop-down list, select the customer’s membership level, for
example, Gold, Silver, Platinum, and so on.

- Clickthe # icon adjacent the Region box. The Regions dialog box is displayed. Select the
appropriate region.
Note: It is mandatory that you select at least one criteria.
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8. Under the Specific Assignmentstab, add the ID and name of the business customers to whom you
want to assign the price list. The pricelist will be applicableto al the customers defined under thistab.
To add a customer, perform the following tasks:

a. Click Add.
b. The Customer Search dialog box is displayed. Enter the appropriate search criteriaand click
Search.

c. ThelD and name of the customers matching the search criteriaare displayed in the Customer List
panel. Select the check boxes corresponding to the customers you want to add and click Select.

9. Click Save.

Note: The pricelist isassigned to customers who meet any of the criteria defined under the Generic
Assignments, Customer Profile Assignments, and Specific Assignments tabs.

Modify Customer Assignment Attributes

An enterprise user can modify the customer attributes based on which a price list is assigned to specific
customers. In such a scenario, the enterprise user can modify the attributes displayed under the Customer
Profile Assignments tab of the Price List Summary screen.

To modify attributes:

1. Under the Customer Profile Assignmentstab, select the row containing the attributes that you want
to modify, and click M odify. Alternatively, double-click the row containing the attributes that you
want to modify.

2. The Customer Rule dialog box is displayed. Modify the appropriate fields, and click Save.

Remove Customer Assignment Attributes

An enterprise user can remove the customer attributes based on which apricelist is assigned to specific
customers. In such a scenario, the enterprise user can remove the attributes displayed under the Customer
Profile Assignments tab of the Price List Summary screen.

To remove attributes:

1. Under the Customer Profile Assignmentstab, select the row of attributes that you want to remove,
and click Remove.

2. A confirmation dialog box is displayed, asking whether you want to remove the assignment. Click Yes.
The row of attributesis removed.

Remove Specific Customer Assignments

If an enterprise user does not want a pricelist to be assigned to a specific customer, the user can remove the
corresponding customer from the list of customers displayed under the Specific Assignments tab of the
Price List Summary screen.
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To remove a customer assi gnment:

1. Under the Specific Assignments tab, select the customer by selecting the corresponding check box,
and click Remove.

2. A confirmation dialog box is displayed, asking whether you want to remove the assignments. Click
Yes.

The row containing the ID and name of the customer is removed.
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Search for a Price List

A user can search for apricelist and view its details using the following options:

Basic pricelist search: Thistype of search enables a user to perform aquick search by specifying basic
criteria such as the complete or partial 1D of the pricelist, the price list status, or the corresponding
Item ID.

Advanced price list search: Thistype of search enables a user to perform a search based on the criteria
the user selects. The user can select the criteria and the corresponding operator, and then select or
specify the corresponding values.

Basic Price List Search

To perform abasic price list search:

1
2.

Log in to Sterling Business Center as an administrator.

From the Pricing menu, select Find Price List. Alternatively, click the Find Price List hyperlink in
the home page.

The Price List Search screen is displayed. Under the Basic Price List Search panel, inthe Price List
ID Contains box, enter either the complete or partial identifier of the price list you want to search for.

In the Satusfield, select one of the following options:

= All: Select this option to search for all the pricelists.

= Active: Select this option to search only for pricelistsin the Active status.

= Inactive: Select this option to search only for price listsin the | nactive status.

Click the # icon adjacent the Price List Contains Item box to search for anitem that is present in the
pricelist you want to search for. The Item Search screenis displayed. In the Basic Item Search panel,
enter the search criteriaand click Search. Alternatively, click Advanced Search, enter the search
criteria, and click Search. The items matching the search criteria are displayed. Select the item by

clicking the corresponding Item 1D hyperlink. Alternatively, select the corresponding check box and
click Select.

Select the Only include pricelists that are effective today check box to search for price listswhich
arevalid for the current date.

Click Search. The price lists matching the search criteria are displayed. However, if there is only one
price list matching the search criteria, the Price List Summary screen is displayed.

Note: If the administration organization is not a pricing organization, the price lists available for the
pricing organization of the administration organization are displayed.

Advanced Price List Search

To perform an advanced price list search:

1

Log in to Sterling Business Center as an administrator.
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From the Pricing menu, select Find Price List. Alternatively, click the Find Price List hyperlink in
the home page.

The Price List Search screen isdisplayed. Click Advanced Search.

In the Advanced Price List Search panel, from the Select Criteria drop-down list, select the criteria
that you want to include in the search. For example, to search for aprice list by the status of the price
list, select Price List Satusfrom the Select Criteria drop-down list.

From the Operator drop-down list, select the operator you want to use for the search criteria.

In the corresponding box, enter or select the appropriate value for the criteria. The boxes are displayed
based on the operator you select. For example, if you select Effective Start Date from the Select
Criteriadrop-down list, and Between from the Operator drop-down list, two boxes in which you can
enter or select the appropriate dates, are displayed.

Note: It is mandatory that you select or enter at |east one search criteria and a corresponding value. I
you enter more than one search criteria, the search will return the price lists that match all the criteria.

Click Search. The price lists matching the search criteria are displayed. However, if there is only one
price list matching the search criteria, the Price List Summary screen is displayed.

Note: If the administration organization is not a pricing organization, the price lists that are available
for the pricing organization of the administration organization are displayed.

Add More Search Criteria

Y ou can include additional search criteriato perform a more detailed search and narrow down the search
results.

To include additional search criteria:

1
2.

In the Advanced Price List Search screen, click Add More Criteria.

A new row for specifying the search criteriais displayed. Enter the appropriate search criteria, and
click Search. The price lists matching the search criteria are displayed. However, if thereisonly one
price list matching the search criteria, the Price List Summary screen is displayed.

Note: If the administration organization is not a pricing organization, the price lists that are available
for the pricing organization of the administration organization are displayed.

Save a Price List Search

You can save aprice list search to avoid entering the search criteria every time you have to search for a
particular pricelist.

To saveapricelist search:

1

From the Pricing menu, select Find Price List. Alternatively, click the Find Price List hyperlink in
the home page.

The Price List Search screen is displayed. In the Basic Price List Search panel, enter the appropriate
search criteria. Alternatively, click Advanced Search and enter the appropriate search criteria.

Note: It is mandatory that you enter at |east one criteria.
From the Saved Sear ches drop-down menu, select Create Saved Search.
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4.

5.

6.

The Save Search dialog box is displayed. In the Saved Search Name* box, enter aname for the search
that isto be saved.

Select the Include in favorite sear ches check box to mark the saved search as afavorite. Marking a
saved search as afavorite enables you to quickly navigate to that saved search from the home page. A
maximum of five most recent favorite saved searches are displayed as hyperlinks under the Favorite
Sear ches panel in the home page. You can also access the favorite saved searches using the Favorites
menu in the header bar of the home page.

Click Save.

Note: * indicates that the field is mandatory.

Perform a Search Using a Saved Price List Search

To search for apricelist using a saved price list search:

1

From the Pricing menu, select Find Price List. Alternatively, click the Find Price List hyperlink in
the page.

The Basic Price List Search screen is displayed. Click Saved Searchesto view thelist of saved price
list searches. Alternatively, click Advanced Search and then click Saved Searches.

The saved price list searches are displayed in a menu, with the favorite saved searches, if any,
displayed at the top of the list.

Note: A maximum of eight saved searches are displayed in the menu.
Perform either of the following tasks:

= If the saved search is displayed in the menu, click the saved search to view the corresponding
search results.

= If the saved search is not displayed in the menu, click M ore Sear ches... The Find Saved Searches
for Price Lists dialog box is displayed. In the Saved Search Name Contains box, enter either the
complete or partial saved search name to filter the list of saved searches displayed in the Saved
Sear ches panel. Double-click a saved search name to view the corresponding search results.
Alternatively, click a saved search name and click Select to view the corresponding search results.

Note: The More Searches... button is displayed only if there are more than eight saved price list
searches.

The Price List Search screen is displayed with the search criteriafilled in along with the search results.

Modify a Saved Price List Search

To modify a saved pricelist search:
1. Fromthe Pricing menu, select Find Price List. Alternatively, click the Find Price List hyperlink in

the home page.
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7.

The Basic Price List Search screen is displayed. Click Saved Searchesto view the list of saved price
list searches. Alternatively, click Advanced Search and then click Saved Searches.

The saved price list searches are displayed in a menu, with the favorite saved searches, if any,
displayed at the top of thelist.

Note: A maximum of eight saved searches are displayed in the menu.
Perform either of the following tasks:

= |If the saved search is displayed in the menu, click the saved search to view the corresponding
search screen.

= |If the saved search is not displayed in the menu, click M ore Sear ches... The Find Saved Searches
for Price Lists dialog box is displayed. In the Saved Search Name Contains box, enter either the
complete or partial saved search name to filter the list of saved searches displayed in the Saved
Sear ches panel. Double-click a saved search name to view the corresponding search screen.
Alternatively, click a saved search name and click Select to view the corresponding search screen.

Note: The More Sear ches... button is displayed only if there are more than eight saved price list
searches.

The Price List Search screen is displayed with the search criteriafilled in. Modify the appropriate
information, and select Create Saved Search from the Saved Sear ches drop-down menu.

The Save Search dialog box is displayed, with the name of the original saved search populated in the
Saved Search Name* box. Perform one of the following tasks:

= Tooverwrite the original saved search, leave the name asis. The Confirm Overwrite dialog box,
which contains a message asking you for confirmation about proceeding with the update of the
original saved search, is displayed. Click Yes.

= To savethe search under a new name, enter a name for the search.

Select the Includein favorite searches check box to include the saved search in the list of favorites.
Marking a saved search as a favorite enables you to quickly navigate to that saved search from the
home page. A maximum of five most recent favorite saved searches are displayed as hyperlinks under
the Favorite Sear ches panel in the home page. You can also access the favorite saved searches using
the Favorites menu in the header bar of the home page.

Click Save.

Note: * indicates that the field is mandatory.
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Modify Price List Details

An enterprise user or a pricing organization user can modify the details pertaining to apricelist. A pricing
organization user can modify the description of a price list, the date range within which apricelistis
effective, and the status of a price list, and adjust the prices of the itemsin aprice list. An enterprise user
can only modify the assignment of customersfor apricelist. If the pricing organization is an enterprise,
users belonging to that organization can modify all the details pertaining to apricelist, including the prices
of the items and the assignment of the price list to customers.

To modify the details of apricelist:

1
2.

Loginto Sterling Business Center as an administrator.

From the Pricing menu, select Find Price List. Alternatively, click the Find Price List hyperlink in
the home page.

The Price List Search screen is displayed. In the Basic Price List Search panel, enter the search
criteriaand click Search to perform abasic search. Alternatively, click Advanced Search, enter the
search criteria, and click Search to perform an advanced search.

The price lists matching the search criteria are displayed. Click the Price List 1D hyperlink or
double-click the row corresponding to the price list.

Note: If thereisonly one price list matching the search criteria, the details of the corresponding price
list are automatically displayed.

The Price List Summary screen is displayed. Modify the appropriate fields.

As apricing organization user, you can modify the following fields:

= Description*: Modify the description of the price list, as appropriate.

= Effective Sart Date*: Modify the start date and start time of the price list by clicking the

corresponding =4 icon and selecting the time from the drop-down list. The start date and start time
indicate the date and time from which the price list becomes effective.

= Effective End Date*: Modify the end date and end time of the pricelist by clicking the

corresponding =% icon and selecting the time from the drop-down list. The end date and end time
indicate the date and time until which the pricelist is effective.

= For pricerangefiltering, use priceson thispricelist: Select or clear this check box depending
on whether or not you want to use the prices defined in the price list to filter the price range when
generating the search index.

= List Price: Modify thelist price of an item by entering a new price.

= Adjustment % (+/-): Modify the percentage of the adjustments to be made to the list price of an
item. A positive number indicates a percentage amount to be added to the list price. A negative
number indicates a percentage amount to be discounted from the list price.

Note: You can modify thisfield only if the Maintain Percent Adjustment ruleis enabled in the
Applications Manager.
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= Absolute Adjustment (+/-): Modify the absolute adjustments to be made to the list price of an
item. A positive number indicates an absolute amount to be added to the list price. A negative
number indicates an absolute amount to be discounted from the list price.

Note: You can modify thisfield only if the Maintain Absolute Adjustment ruleis enabled in the
Applications Manager.

Note: * indicates that the field is mandatory.

As apricing organization user, you can perform the following tasks:
= Activate or Deactivate a Price List

= DeleteaPricelList

= AddItemsto aPriceList

= Adjust the Prices of Individual Items

= Perform Mass Adjustment of Prices

= Deletean Item from aPrice List

= Adjust the Prices of Items Based on Quantity

= Adjust the Prices of Items Based on Date Range

= Copy aPriceList

As an enterprise user, you can perform the following task:
= AssignaPricelList to Customers
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Search for a Customer

To assign an entity such asapricelist, apricing rule, or acoupon to specific customers, an enterprise user
can search for the customer to whom the entity isto be assigned.

An enterprise user can search for a customer while performing the following tasks:

Assign aPrice List to Customers
Assign a Pricing Rule to Customers
Assign a Coupon to Customers

To search for a customer:

1
2.

e

© N o O

In the Specific Assignments panel, click Add.

The Customer Search dialog box is displayed. In the E-mail Starts With box, enter either the
complete or partial E-mail 1D of the customer.

In the Last Name box, enter the customer’s last name.

In the Day Phone # box, enter the customer’s day phone number. Ensure that you do not enter space or
specia characters when entering the phone number. Otherwise, customers matching the search criteria
are not displayed in the Customer List panel.

In the First Name box, enter the customer’s first name.

In the Customer 1D box, enter the unique identifier of the customer.

Inthe Zip Code box, enter the zip code of the city to which the customer belongs.
Click Search.

The ID and name of the customers matching the search criteria are displayed in the Customer List
panel.
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Save a Search
Y ou can save a search to avoid entering the search criteriaevery time you search for a particular entity such
asapricelist, apricing rule, or a coupon.

Y ou can save a search using the Saved Sear ches button in the Basic Search screen and Advanced Search
screen.

To save asearch:
1. From the Saved Searches drop-down menu, select Create Saved Sear ch.

2. The Save Search dialog box is displayed. In the Saved Search Name* box, enter a name for the
search that is to be saved.

3. Select the Includein favorite sear ches check box to mark the saved search as afavorite. Marking a
saved search as a favorite enables you to quickly navigate to that saved search from the home page. A
maximum of five most recent favorite saved searches are displayed as hyperlinks under the Favorite
Sear ches panel in the home page. You can also access the favorite saved searches using the Favorites
menu in the header bar of the home page.

4. Click Save.
Note: * indicates that the field is mandatory.

© IBM Corporation 2011 48



Copy a Price List

A pricing organization user can create anew pricelist from an existing pricelist by copying it. When auser
copiesapricelist, al the items and prices defined in the original price list are copied to the new pricelist.

Note: The status of the new price list created using the copying function will be set to INACTIVE even if
the status of the price list from which it is copied isACTIVE.

To copy aprice list:

1
2.

Log in to Sterling Business Center as an administrator.

From the Pricing menu, select Find Price List. Alternatively, click the Find Price List hyperlink in
the home page.

The Price List Search screen isdisplayed. Inthe Basic Price List Search panel, enter the search
criteriaand click Search to perform a basic search. Alternatively, click Advanced Search, enter the
search criteria, and click Search to perform an advanced search.

If thereis only one price list matching the search criteria, the Price List Summary screen is displayed.
Click the Copy Price List related task. If there are multiple price lists matching the search criteria, the
list of pricelistsis displayed. Perform either of the following tasks:

= Select the price list you want to copy by selecting the corresponding check box, and click Copy.
Note: You can copy only one pricelist at atime.

= Click thePriceList ID hyperlink or double-click the row corresponding to the price list you want
to copy. In the Price List Summary screen, click the Copy Price List related task.

The Copy Price List dialog box is displayed. Inthe New Price List ID* box, enter aunique identifier
for the new pricelist.

Click Create.
The Price List Summary screen pertaining to the new price list is displayed.

Note: * indicates that the field is mandatory.
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Delete a Price List

A pricing organization user can delete apricelist, if required.
To delete aprice list:

1
2.

Log into Sterling Business Center as an administrator.

From the Pricing menu, select Find Price List. Alternatively, click the Find Price List hyperlink in
the home page.

The Price List Search screen is displayed. In the Basic Price List Search panel, enter the search
criteriaand click Search to perform a basic search. Alternatively, click Advanced Search, enter the
search criteria, and click Search to perform an advanced search.

The price lists matching the search criteria are displayed. Click the Price List D hyperlink or
double-click the row corresponding to the price list.

Note: If thereisonly one price list matching the search criteria, the details of the corresponding price
list are automatically displayed.

The Price List Summary screen is displayed. Click Delete.
Note: The Delete button is enabled only if the status of the pricelist is I nactive.
The pricelist is deleted and the home page is displayed.
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Create a Pricing Rule

A pricing ruleis used to perform pricing adjustments to an order that will be applicable only if certain
conditions are satisfied. A pricing rule is characterized by conditions and effects. When a condition
pertaining to apricing rule is satisfied, the corresponding effect is applied to the price on the order.

The effect of a pricing rule can either be adiscount or a surcharge. Discounts can be an absolute amount, a
percentage amount, or aflat fee. A pricing rule that modifies the price applied to an order by an absolute
amount can be applied only to asingle currency. A pricing rule that modifies the price applied to an order
by a percentage amount can be applied to either asingle currency or al currencies.

While apricing organization user can only create or modify apricing rule, an enterprise user can only assign
apricing rule to customers.

A pricing organization user can create the following types of pricing rules:

To Create Pricing Rule of Type Click Here

Combination Create a Pricing Rule Based on the Combination of Items Ordered
Item Quantity Create a Pricing Rule Based on Item Quantity

Order Total Create a Pricing Rule Based on the Order Total

Ship Order Total Create a Pricing Rule Based on the Ship Order Total

Shipping Surcharge Create a Pricing Rule Based on Shipping Surcharge
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Create a Pricing Rule Based on the Combination of Iltems
Ordered

A combination pricing rule is atype of pricing rule that changes the price of an item based on the
combination of items being ordered. For exampl e, an organization can create apricing rule under which, for
every home theatre system a customer buys, the customer gets afree DVD player.

Only a pricing organization user can create a pricing rule based on the combination of items ordered.

To create apricing rule based on the combination of items ordered:

1
2.

10.

Log into Sterling Business Center as an administrator.

From the Pricing menu, select New Pricing Rule. Alternatively, click the New Pricing Rule
hyperlink in the home page.

The Create Pricing Rule screen is displayed. Select the Combination option.

Inthe Pricing Rule ID* box, enter auniqueidentifier for the pricing rule. The Pricing Rule ID, which
is used to identify the pricing rule, must be unique for the pricing organization.

Note: Pricing rules and coupons cannot share the sameidentifier. For example, if you enter XY Z in the
Pricing Rule I1D* box, and if a coupon with XY Z as the Coupon ID exists, an error message is
displayed.

Click Submit.

The Pricing Rule Summary screen is displayed. In the Pricing Rule Information panel, the Pricing
Rule Type you selected and the Pricing Rule ID you entered are displayed. In the Pricing Rule
Description* box, enter abrief description of the pricing rule.

In the Effective Sart Date* field, select the start date by clicking the L% icon, and select the start time
from the drop-down list. The start date and start time indicate the date and time from which the pricing
rule becomes effective.

In the Effective End Date* field, select the end date by clicking the L% icon, and select the end time
from the drop-down list. The end date and the end time indicate the date and time until which the
pricing ruleis effective.

Select Apply only if theline does not have a manual pricing rule applied check box to apply the
pricing rule only if amanual pricing rule has not be applied to the line.

Select the Apply even if theitem price has been manually overridden check box to apply the
pricing rule even after the item'’s price has been manually overridden.
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11. Inthe Conditionstab, enter the appropriate information.

The following table describes the fields in the Conditions tab of the Pricing Rule Summary screen:

Field

Description

Apply to order that meets

the following criteria

Perform the following:

Select one of the following Order Currency* options:
- From the drop-down list, select the currency used in the order, for example, Euro.

- Select the Any Currency option if the currency used in the order can be any
currency. This option is not displayed if there is only one currency defined for the
pricing organization. Note that if you select the Any Currency option, you can use
the pricing rule to apply only a percentage discount or a percentage surcharge, and
not an absolute discount or an absolute surcharge on the price applied to the order.

Select one of the following options:

- At least one of the items listed below must be present on the order: One of the
conditions under which the pricing rule will function is that the order must contain at
least one of the items you will specify in the Item ID fields.

- All the items in the list below must be present on the order: One of the
conditions under which the pricing rule will function is that the order must contain all
the items you will specify in the Item ID fields.

Enter the Item ID* that the order must contain for the pricing rule to apply.

Alternatively, click the &= icon to search for the item that the order must contain for
the pricing rule to function. The Basic Item Search screen is displayed. Enter the
search criteria and click Search. Alternatively, click Advanced Search, enter the
search criteria, and click Search. The items matching the search criteria are
displayed. Select the item by clicking the corresponding Item ID hyperlink.
Alternatively, select the corresponding check box and click Select.

Enter the minimum Quantity* of the item that the order must contain for the pricing
rule to function.

To add multiple items, click Add Item. To delete an item, click the %g icon
corresponding to the item you want to delete.
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Field

Description

Apply adjustments as
follows

Perform the following:

Select one of the following Adjustment Type* options:

- Absolute discount: Select this option to apply an absolute discount on the item if
the specified conditions are met. Note that this option is disabled if the currency used
for the price of the items in the order can be any currency.

- Percentage discount: Select this option to apply a percentage discount on the item
if the specified conditions are met.

- Absolute surcharge: Select this option to apply an absolute surcharge on the item
if the specified conditions are met. Note that this option is disabled if the currency
used for the price of the items in the order can be any currency.

- Percentage surcharge: Select this option to apply a percentage surcharge on the
item if the specified conditions are met.

Enter the Adjustment* amount to be either discounted from the price or charged as
surcharge. For example, if you enter an absolute discount of $25, the amount of $25
will be discounted from the price if the specified conditions are met.

Enter the Item ID, in the Item Being Adjusted* box, which the order must contain for

the pricing rule to apply. Alternatively, click the |/ icon to search for the item to which
the discount or surcharge is to be applied. The Basic Iltem Search screen is
displayed. Enter the search criteria and click Search. Alternatively, click Advanced
Search, enter the search criteria, and click Search. The items matching the search
criteria are displayed. Select the item by clicking the corresponding Item ID hyperlink.
Alternatively, select the corresponding check box and click Select.

Select one of the When to Apply* options:

- All Occurrences: Select this option to apply the discount or surcharge on all the
units of the items specified in the Item ID fields earlier.

- Each Combination of Items Above: Select this option to apply the discount or
surcharge on each combination of the items specified earlier. For example, if you
specify that a customer will get a 10% discount on 1 bag of popcorn if the customer
orders two movies, the customer will get only a 10% discount on one bag of popcorn
even if the customer orders two movies and purchases three bags of popcorn.
However, if the customer orders four movies, the customer will get a 10% discount on
two bags of popcorn.

- A Single Occurrence: Select this option to apply the discount or surcharge on a
single unit of the items you specified in the Item ID fields earlier.

Analytics

The charge name is used to track the amount of discount or surcharge that has been
applied to the order.

Perform the following:

If at least one of the conditions applies discount to the order, then select the
appropriate charge name from the Discount Charge Name drop-down list.

If at least one of the conditions applies surcharge to the order, then select the
appropriate charge name from the Surcharge Charge Name drop-down list.

12. Click Save.

© IBM Corporation 2011

54



Note: * indicatesthat the field is mandatory.
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Create a Pricing Rule Based on Item Quantity

Anitem guantity pricing ruleis atype of pricing rule that changes the unit price of an item based on the
guantity of items being ordered. For example, an organization can create a pricing rule under which a
customer can get a discount of $50 if the customer buys three shirts, and adiscount of $150 if the customer
buys six shirts.

Only apricing organization user can create a pricing rule based on item quantity.

To create apricing rule based on item quantity:

1
2.

10.

Log in to Sterling Business Center as an administrator.

From the Pricing menu, select New Pricing Rule. Alternatively, click the New Pricing Rule
hyperlink in the home page.

The Create Pricing Rule screen is displayed. Select the Item Quantity option.

Inthe Pricing Rule ID* box, enter auniqueidentifier for the pricing rule. The Pricing Rule ID, which
is used to identify the pricing rule, must be unique for the pricing organization.

Note: Pricing rules and coupons cannot share the same identifier. For example, if you enter XY Z in the
Pricing Rule ID* box, and if a coupon with XY Z as the Coupon ID exists, an error message is
displayed.

Click Submit.

The Pricing Rule Summary screen is displayed. In the Pricing Rule Information panel, the Pricing
Rule Type you selected and the Pricing Rule ID you entered are displayed. In the Pricing Rule
Description* box, enter abrief description of the pricing rule.

Inthe Effective Sart Date* field, select the start date by clicking the L% icon, and select the start time
from the drop-down list. The start date and start timeindicate the date and time from which the pricing
rule becomes effective.

In the Effective End Date* field, select the end date by clicking the % icon, and select the end time
from the drop-down list. The end date and the end time indicate the date and time until which the
pricing ruleis effective.

Select the Apply only if theline does not have a manual pricing rule applied check box to apply the
pricing rule only if amanual pricing rule has not be applied to the line.

Select the Apply even if theitem price has been manually overridden check box to apply the
pricing rule even when the price of the item defined by the pricing rule has been manually overridden.
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11. Inthe Conditionstab, enter the appropriate information.

The following table describes the fields in the Conditions tab of the Pricing Rule Summary screen:

Field

Description

Apply to order that meets

the following criteria

Perform the following:

Select one of the following Order Currency* options:
- From the drop-down list, select the currency used in the order, for example, Euro.

- Select the Any Currency option if the currency used in the order can be any
currency. This option is not displayed if there is only one currency defined for the
pricing organization. Note if you select the Any Currency option, you can use the
pricing rule to apply only a percentage discount or a percentage surcharge, and not
an absolute discount or an absolute surcharge on the price applied to the order.

Select one of the following The order contains items that match the following
criteria options:

Item ID: One of the conditions under which the pricing rule will function is that the
order must contain items with the Item IDs you will specify in the Item ID fields.

To specify an Item ID, in the Item ID box, click the £ icon to search for the
corresponding Item ID.

To add an additional Item ID, click Add Item. To remove an item, click the 4 icon
corresponding to the item you want to remove. Note that you cannot define a pricing
rule by adding an Item ID multiple times.

Item Attribute: One of the conditions under which the pricing rule will function is that
the order must contain items with the attributes you will specify in the Attribute ID
fields.

To specify an attribute, in the Attribute ID box, click the /2 icon to search for the
corresponding Attribute ID.

To add a new attribute, click Add Attribute. To remove an attribute, click the g.;g icon
corresponding to the attribute you want to remove.
Notes:

- You cannot define a pricing rule by adding an attribute multiple times.

- Computed, Derived, and Referenced attributes cannot be added in a pricing
rule.
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Field

Description

Apply adjustments as
follows

Perform the following:

Enter the minimum Item Quantity that the order must contain for the pricing rule to
function. For example, if you enter 200, one of the conditions under which the pricing
rule will function is that the quantity of the items with the specified attributes or Item
IDs in the order must be greater than 200.

Select one of the following Adjustment Type* options:

- Absolute discount: Select this option to apply an absolute discount on the item if
the specified conditions are met. Note that this option is disabled if the currency used
for the price of the items in the order can be any currency.

- Percentage discount: Select this option to apply a percentage discount on the item
if the specified conditions are met.

- Absolute surcharge: Select this option to apply an absolute surcharge on the item
if the specified conditions are met. Note that this option is disabled if the currency
used for the price of the items in the order can be any currency.

- Percentage surcharge: Select this option to apply a percentage surcharge on the
item if the specified conditions are met.

Enter the Adjustment* amount to be either discounted from the price or charged as
surcharge. For example, if you enter an absolute discount of $25, the amount of $25
will be discounted from the price if the specified conditions are met.

Select one of the following When to Apply* options:

- All Occurrences: Select this option to apply the discount or surcharge to all the
units of the item.

- A Single Occurrence: Select this option to apply the discount or surcharge to a
single unit of the item.

Analytics

The charge name is used to track the amount of discount or surcharge that has been
applied to the order.

Perform the following:

If at least one of the conditions applies discount to the order, then select the
appropriate charge name from the Discount Charge Name drop-down list.

If at least one of the conditions applies surcharge to the order, then select the
appropriate charge name from the Surcharge Charge Name drop-down list.

12. Click Save.

Note: * indicatesthat the field is mandatory.

Add a New Condition

To add anew condition to an item quantity pricing rule:

1. Inthe Pricing Rule Summary screen, under the Conditions tab, click Add Condition.

2. A new row for specifying the condition is displayed. Enter the appropriate information and continue
defining the conditions and effects.
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Delete a Condition

To delete a condition for an item quantity pricing rule, under the Conditionstab of the Pricing Rule

Summary screen, click the & icon corresponding to the condition you want to delete. The condition isno
longer displayed.

Note: The & iconisdisplayed only if thereis more than one condition defined.
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Create a Pricing Rule Based on the Order Total

An order total pricing ruleis atype of pricing rule that changes the total amount charged to the customer
based on the order total. For example, an organization can create a pricing rule under which a customer can
get a 25% discount if the customer buys goods worth $5,000 or more. Thus, if the customer buys goods
worth $5,000, the order total charged to the customer will be $3,750.

Only apricing organization user can create a pricing rule based on the order total.

To create apricing rule based on the order total:

1
2.

10.

Log in to Sterling Business Center as an administrator.

From the Pricing menu, select New Pricing Rule. Alternatively, click the New Pricing Rule
hyperlink in the home page.

The Create Pricing Rule screen is displayed. Select the Order Total option.

Inthe Pricing Rule ID* box, enter auniqueidentifier for the pricing rule. The Pricing Rule ID, which
is used to identify the pricing rule, must be unique for the pricing organization.

Note: Pricing rules and coupons cannot share the same identifier. For example, if you enter XY Z in the
Pricing Rule ID* box, and if a coupon with XY Z as the Coupon ID exists, an error message is
displayed.

Click Submit.

The Pricing Rule Summary screen is displayed. In the Pricing Rule Information panel, the Pricing
Rule Type you selected and the Pricing Rule ID you entered are displayed. In the Pricing Rule
Description* box, enter abrief description of the pricing rule.

Inthe Effective Sart Date* field, select the start date by clicking the L% icon, and select the start time
from the drop-down list. The start date and start timeindicate the date and time from which the pricing
rule becomes effective.

In the Effective End Date* field, select the end date by clicking the % icon, and select the end time
from the drop-down list. The end date and the end time indicate the date and time until which the
pricing ruleis effective.

Select the Apply only if theline does not have a manual pricing rule applied check box to apply the
pricing rule only if amanual pricing rule has not be applied to the line.

Select the Apply resultsto theline and not to the order check box to apply the effects of the pricing
rule at the order line level and not the order level.
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11. Inthe Conditionstab, enter the appropriate information.

The following table describes the fields in the Conditions tab of the Pricing Rule Summary screen:

Field

Description

Apply to order that meets
the following criteria

Select one of the following Order Currency* options:

From the drop-down list, select the currency used in the order, for example, Euro.

Select the Any Currency option if the currency used in the order can be any
currency. This option is not displayed if there is only one currency defined for the
pricing organization. Note that if you select the Any Currency option, you can use
the pricing rule to apply only a percentage discount or a percentage surcharge, and
not an absolute discount or an absolute surcharge to the price applied to the order.

Apply adjustments as
follows

Perform the following:

Enter the appropriate Order Total* amount. For example, if you enter 1000, one of
the conditions under which the pricing rule will function is that the order total of the
order must be greater than $1,000 if USD is the currency you specified.

Select one of the following Adjustment Type* options:

- Absolute discount: Select this option to apply an absolute discount on the order
total if the specified conditions are met. Note that this option is disabled if the
currency used for the price of the items in the order can be any currency.

- Percentage discount: Select this option to apply a percentage discount on the
order total if the specified conditions are met.

- Absolute surcharge: Select this option to apply an absolute surcharge on the order
total if the specified conditions are met. Note that this option is disabled if the
currency used for the price of the items in the order can be any currency.

- Percentage surcharge: Select this option to apply a percentage surcharge on the
order total if the specified conditions are met.

Enter the Adjustment* amount to be either discounted from the order total or
charged as surcharge. For example, if you enter an absolute discount of $100, the
amount of $100 will be discounted from the order total if the specified conditions are
met.

Analytics

The charge name is used to track the amount of discount or surcharge that has been
applied to the order.

Perform the following:

If at least one of the conditions applies discount to the order, then select the
appropriate charge name from the Discount Charge Name drop-down list.
If at least one of the conditions applies surcharge to the order, then select the
appropriate charge name from the Surcharge Charge Name drop-down list.

12. Click Save.

Note: * indicatesthat the field is mandatory.
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Add a New Condition

To add a new condition to an order total pricing rule:
1. Inthe Pricing Rule Summary screen, under the Conditions tab, click Add Condition.

2. A new row for specifying the condition is displayed. Enter the appropriate information and continue
defining the conditions and effects.

Delete a Condition

To delete acondition for an order total pricing rule, under the Conditionstab of the Pricing Rule Summary

screen, click the &2 icon corresponding to the condition you want to delete. The condition is no longer
displayed.

Note: The &€ icon is displayed only if there is more than one condition defined.
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Create a Pricing Rule Based on the Ship Order Total

A ship order total pricing rule isatype of pricing rule that changes the total shipping charges charged to a
customer based on the order total. For example, an organization can create a pricing rule under which a
customer can avail a 100% discount on shipping chargesif the customer buys goods worth $5000 or more.

Only apricing organization user can create a pricing rule based on the ship order total.

To create apricing rule based on the ship order total:

1
2.

Log in to Sterling Business Center as an administrator.

From the Pricing menu, select New Pricing Rule. Alternatively, click the New Pricing Rule
hyperlink in the home page.

The Create Pricing Rule screen is displayed. Select the Ship Order Total option.

Inthe Pricing Rule 1 D* box, enter aunique identifier for the pricing rule. The Pricing Rule ID, which
is used to identify the pricing rule, must be unique for the pricing organization.

Note: Pricing rules and coupons cannot share the sameidentifier. For example, if you enter XY Z inthe
Pricing Rule ID* box, and if acoupon with XY Z asthe Coupon ID exists, an error message is
displayed.

Click Submit.

The Pricing Rule Summary screen is displayed. In the Pricing Rule Infor mation panel, the Pricing
Rule Type you selected and the Pricing Rule ID you entered are displayed. In the Pricing Rule
Description* box, enter a brief description of the pricing rule.

In the Effective Sart Date* field, select the start date by clicking the L= icon, and select the start time
from the drop-down list. The start date and start timeindicate the date and time from which the pricing
rule becomes effective.

In the Effective End Date* field, select the end date by clicking the L icon, and select the end time
from the drop-down list. The end date and the end time indicate the date and time until which the
pricing ruleis effective.

Select the Apply resultsto theline and not to the order check box to apply the effects of the pricing
rule at the order line level and not the order level.

© IBM Corporation 2011 63



10. Inthe Conditionstab, enter the appropriate information.

The following table describes the fields in the Conditions tab of the Pricing Rule Summary screen:

Field

Description

Apply to order that meets

the following criteria

Perform the following:

Select one of the following Order Currency* options:

- From the drop-down list, select the currency used in the order. For example, if you
select Euro, one of the conditions under which the pricing rule will function is that the
currency used for the price of the items in the order must be Euro.

- Select the Any Currency option if the currency used in the order can be any
currency. This option is not displayed if there is only one currency defined for the
pricing organization. Note that if you select the Any Currency option, you can use
the pricing rule to apply only a percentage discount or a percentage surcharge, and
not an absolute discount or an absolute surcharge on the price applied to the order.

Select one of the following Shipment Type* options:

- Ship together: Select this option to apply the pricing rule on orders that are shipped
as one shipment.

- Ship separately: Select this option to apply the pricing rule on orders that may be
shipped as separate shipments.

Select the Carrier* service used to ship the order. For example, if you select Express
Overnight as the carrier, one of the conditions under which the pricing rule will
function is that the carrier used to ship the order must be Express Overnight.

Apply adjustments as
follows

Perform the following:

Enter the appropriate Order Total* amount. For example, if you enter 1000, one of
the conditions under which the pricing rule will function is that the order total of the
order must be greater than $1,000 if USD is the currency you specified.

Select one fo the following Adjustment Type*:

- Absolute discount: Select this option to apply an absolute discount on the shipping
charges if the specified conditions are met.

- Percentage discount: Select this option to apply a percentage discount on the
shipping charges if the specified conditions are met.

- Absolute surcharge: Select this option to apply an absolute surcharge on the
shipping charges if the specified conditions are met.

- Percentage surcharge: Select this option to apply a percentage surcharge on the
shipping charges if the specified conditions are met.

- Maximum shipping charge: Select this option to apply the maximum shipping
charge if the specified conditions are met. The maximum shipping charge is a flat fee
which, when applied, will replace the current shipping charges for the order.

Enter the Adjustment* amount to be either discounted from the shipping charges or
charged as surcharge. For example, if you enter an absolute discount of $100, the
amount of $100 will be discounted from the shipping charges if the specified
conditions are met.
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Field Description

Analytics The charge name is used to track the amount of discount or surcharge that has been
applied to the order.

Perform the following:

= If at least one of the conditions applies discount to the order, then select the
appropriate charge name from the Discount Charge Name drop-down list.

= If at least one of the conditions applies surcharge to the order, then select the
appropriate charge name from the Surcharge Charge Name drop-down list.

11. Click Save.
Note: * indicatesthat the field is mandatory.

Add a New Condition

To add a new condition for a ship order total pricing rule:
1. Inthe Pricing Rule Summary screen, under the Conditions tab, click Add Condition.

2. A new row for specifying the condition is displayed. Enter the appropriate information and continue
defining the conditions and effects.

Delete a Condition

To delete a condition for a ship order total pricing rule, under the Conditions tab of the Pricing Rule

Summary screen, click the £& icon corresponding to the condition you want to delete. The condition is no
longer displayed.

Note: The && icon is displayed only if there is more than one condition defined.
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Create a Pricing Rule Based on Shipping Surcharge

A shipping surcharge pricing rule is atype of pricing rule that is used to associate an additional charge for
shipping with items that have a specified set of features. For example, an organization can charge an
additional amount of $20 as surcharge to ship items that require refrigeration.

Only apricing organization user can create a pricing rule based on shipping surcharge.

To create a pricing rule based on shipping surcharge:

1
2.

10.

Log in to Sterling Business Center as an administrator.

From the Pricing menu, select New Pricing Rule. Alternatively, click the New Pricing Rule
hyperlink in the home page.

The Create Pricing Rule screen is displayed. Select the Shipping Surchar ge option.

Inthe Pricing Rule 1 D* box, enter aunique identifier for the pricing rule. The Pricing Rule ID, which
is used to identify the pricing rule, must be unique for the pricing organization.

Note: Pricing rules and coupons cannot share the sameidentifier. For example, if you enter XY Z inthe
Pricing Rule ID* box, and if acoupon with XY Z asthe Coupon ID exists, an error message is
displayed.

Click Submit.

The Pricing Rule Summary screen is displayed. In the Pricing Rule Infor mation panel, the Pricing
Rule Type you selected and the Pricing Rule ID you entered are displayed. In the Pricing Rule
Description* box, enter a brief description of the pricing rule.

In the Effective Sart Date* field, select the start date by clicking the L= icon, and select the start time
from the drop-down list. The start date and start timeindicate the date and time from which the pricing
rule becomes effective.

In the Effective End Date* field, select the end date by clicking the L icon, and select the end time
from the drop-down list. The end date and the end time indicate the date and time until which the
pricing ruleis effective.

Select the Apply only if theline does not have a manual pricing rule applied check box to apply the
pricing rule only if amanual pricing rule has not be applied to the line.

Select the Apply even if theitem price has been manually overridden check box to apply the
pricing rule even after the item’s price has been manually overridden.
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11. Inthe Conditionstab, enter the appropriate information.

The following table describes the fields in the Conditions tab of the Pricing Rule Summary screen:

Field

Description

Apply to order that meets
the following criteria

Perform the following:
= Select one of the following Order Currency* options:

- From the drop-down list, select the currency used in the order, for example Euro.

- Select the Any Currency option if the currency used in the order can be any
currency. This option is not displayed if there is only one currency defined for the
pricing organization.

= Enter an Attribute ID* that the order must contain for the pricing rule to apply.

Alternatively, click the /' icon adjacent the Attribute ID* box to search for the
corresponding identifier of the attribute of an item in the order. One of the conditions
under which the pricing rule will function is that the order must contain items with the
attributes you specify.

To add a new attribute, click Add Attribute. To remove an attribute, click the %3 icon
corresponding to the attribute you want to remove.

Notes:
- You cannot define a pricing rule by adding an attribute multiple times.

- Computed, Derived, and Referenced attributes cannot be added in a pricing rule.

Apply adjustment as
follows

Enter the Surcharge* amount to be charged as shipping surcharge on the order if the
specified conditions are met. For example, if you enter $25, the amount of $25 will be
charged as shipping surcharge on the order if the specified conditions are met.

Analytics The charge name is used to track the amount of discount that has been applied to the
order. If at least one of the conditions applies discount to the order, then select the
appropriate charge name from the Surcharge Charge Name drop-down list.

12. Click Save.

Note: * indicatesthat the field is mandatory.
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Assign a Pricing Rule to Customers

After apricing ruleis created, an enterprise user can assign the pricing rule to customers of the
corresponding enterprise. When a pricing rule is assigned to a customer, the pricing rule will be used to
adjust the prices applied to orders pertaining to that customer.

Note: Only an enterprise user can assign a pricing rule to customers.

To assign apricing rule to specific customers:

1
2.

Log in to Sterling Business Center as an administrator.

From the Pricing menu, select Find Pricing Rule. Alternatively, click the Find Pricing Rule
hyperlink in the home page.

The Basic Pricing Rule Search screen is displayed. Enter the search criteriaand click Search to
perform a basic search. Alternatively, click Advanced Sear ch, enter the search criteria, and click
Search to perform an advanced search.

The pricing rules matching the search criteria are displayed. Click the Rule I D hyperlink or
double-click the row corresponding to the pricing rule.

Note: If thereis only one pricing rule matching the search criteria, the details of the corresponding
pricing rule are automatically displayed.

The Pricing Rule Summary screen is displayed. Under the Assign To Customer s tab, the following
tabs are displayed:

= Generic Assignments
= Customer Profile Assignments
= Specific Assignments

In the Generic Assignments tab, specify the generic assignments for the pricing rule by selecting one
or more of the following options:

= Thispricingruleisnot assigned to any customer: Select this option to assign the pricing rule to
customers at alater point of time. If you select this option, the pricing rule cannot be used to adjust
the order price.

= Thispricingruleisapplicableto all customers: Select this option to assign the pricing ruleto all
customers.
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= Thispricingruleisapplicableto the following customers: Select this option to assign the
pricing rule to different types of customers such as anonymous users, all consumer customers, and
al business customers. Select the appropriate check box.

The following table describes the check boxes under the This pricing ruleis applicableto the
following customer s option:

Check Box Description

Anonymous users Select this check box to assign the pricing rule to all anonymous users. An anonymous
user is a user who can add items to the cart without logging in to the Sterling Web
application. If you select this check box, the pricing rule will be used to adjust the prices
applied to orders pertaining to all the anonymous users.

All consumer customers  Select this check box to assign the pricing rule to all the consumer customers of the
corresponding enterprise. If you select this check box, the pricing rule will be used to
adjust the prices applied to orders pertaining to all the consumer customers.

All business customers Select this check box to assign the pricing rule to all the business customers of the
corresponding enterprise. If you select this check box, the pricing rule will be used to
adjust the prices applied to orders pertaining to all the business customers.

Note: If you select both the All consumer customer s check box and the All business customers
check box, the Customer Profile Assignments tab and the Specific Assignments tab are disabled.
Thisis because the pricing rule will be applicable to al consumer and business customers and you do
not need to specify any customer attribute criteriausing the Customer Profile Assignmentstab or add
specific business customers using the Specific Assignmentstab. Similarly, if you select the All
business customer s check box without selecting the All consumer customer s check box, only the
Specific Assignmentstab is disabled.

7. Under the Customer Profile Assignmentstab, specify the criteria based on customer attributes such
as Vertical, Relationship Type, Member ship Level, and Region. The pricing rule will be applicable
to any customer who fulfills any of the criteria defined under thistab. For example, you can create a
pricing rule that will be applicable only to customers from the Education vertical market and who are
resellers. Click Add to add a customer attribute criteria. The Customer Rule dialog box is displayed.
Add one or multiple criteria, asrequired, and click Save:

= Fromthe Vertical drop-down list, select the customer’s vertical market, for example, Education,
Government, and so on.

= Fromthe Relationship Type drop-down list, select the relationship type of the customer, for
example, Resdller, Retailer, Distributor, and so on. The relationship type indicates the type of
relationship the customer has with the enterprise.

= From the Member ship Level drop-down list, select the customer’s membership level, for
example, Gold, Silver, Platinum, and so on.

«  Click the # icon adjacent the Region box. The Regions dialog box is displayed. Select the
appropriate region.

Note: It is mandatory that you select at least one criteria.
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8. Under the Specific Assignmentstab, add the ID and name of the business customers to whom you
want to assign the pricing rule. The pricing rule will be applicable to al the customers defined under
thistab. To add a customer, perform the following tasks:

a Click Add.

b. The Customer Search dialog box is displayed. Enter the appropriate search criteriaand click
Search.

c. ThelD and name of the customers matching the search criteriaare displayed in the Customer List
panel. Select the check boxes corresponding to the customers you want to add and click Select.

9. Click Save.

Note: The pricing ruleis assigned to customers who meet any of the criteria defined under the Generic
Assignments, Customer Profile Assignments, and Specific Assignments tabs.

Modify Customer Assignment Attributes

An enterprise user can modify the customer attributes based on which a pricing rule is assigned to specific
customers. In such a scenario, the enterprise user can modify the attributes displayed under the Customer
Profile Assignments tab of the Pricing Rule Summary screen.

To modify attributes:

1. Under the Customer Profile Assignmentstab, select the row containing the attributes that you want
to modify, and click M odify. Alternatively, double-click the row containing the attributes that you
want to modify.

2. The Customer Rule dialog box is displayed. Modify the appropriate fields, and click Save.

Remove Customer Assignment Attributes

An enterprise user can remove the customer attributes based on which apricing rule is assigned to specific
customers. In such a scenario, the enterprise user can remove the attributes displayed under the Customer
Profile Assignments tab of the Pricing Rule Summary screen.

To remove attributes:

1. Under the Customer Profile Assignmentstab, select the row of attributes that you want to remove,
and click Remove.

2. A confirmation dialog box is displayed, asking whether you want to remove the assignment. Click Yes.
The row of attributesis removed.

Remove Specific Customer Assignments

If an enterprise user does not want a pricing rule to be assigned to a specific customer, the user can remove
the corresponding customer from thelist of customers displayed under the Specific Assignmentstab of the
Pricing Rule Summary screen.
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To remove a customer assi gnment:

1. Under the Specific Assignments tab, select the customer by selecting the corresponding check box,
and click Remove.

2. A confirmation dialog box is displayed, asking whether you want to remove the assignments. Click
Yes.

The row containing the ID and name of the customer is removed.
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Search for a Pricing Rule

A user can search for apricing rule and view its details using the following options:

= Basic pricing rule search: Thistype of search enables a user to perform a quick search by specifying
basic criteria such as the complete or partial identifier of the pricing rule, the identifier of theitem the
pricing rule appliesto, or the pricing rule type.

= Advanced pricing rule search: This type of search enables a user to perform a search based on the
criteriathe user selects. The user can select the criteria and the corresponding operator, and then select
or specify the corresponding values.

Basic Pricing Rule Search

To perform abasic pricing rule search:
1. Loginto Sterling Business Center as an administrator.

2. From the Pricing menu, select Find Pricing Rule. Alternatively, click the Find Pricing Rule
hyperlink in the home page.

3. TheBasic Pricing Rule Search screen isdisplayed. Inthe Rule I D Contains box, enter the complete or
partial identifier of the pricing rule you want to search for.

4. Click the |2 icon adjacent the Target Item | sbox to search for the item to which the rule applies. The
Item Search screen is displayed. In the Basic [tem Search panel, enter the search criteriaand click
Search. Alternatively, click Advanced Search, enter the search criteria, and click Search. The items
matching the search criteria are displayed. Select the item by clicking the corresponding Item ID
hyperlink. Alternatively, select the corresponding check box and click Select.

From the Rule Type I s drop-down list, select the pricing rule type.

Select the Only include pricing rulesthat are effective today check box to search only for pricing
rulesthat are valid for the current date.

7. Click Search. The pricing rules matching the search criteria are displayed. However, if thereis only
one pricing rule matching the search criteria, the Pricing Rule Summary screen is displayed.

Note: If the administration organization is not a pricing organization, the pricing rules that are
available for the pricing organization of the administration organization are displayed.

Advanced Pricing Rule Search

To perform an advanced pricing rule search:
1. Loginto Sterling Business Center as an administrator.

2. Fromthe Pricing menu, select Find Pricing Rule. Alternatively, click the Find Pricing Rule
hyperlink in the home page.

3. ThePricing Rule Search screen is displayed. Click Advanced Sear ch.
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4.

The Advanced Pricing Rule Search panel is displayed. From the Select Criteria drop-down list, select
the criteria that you want to include in the search. For example, to search for apricing rule by type,
select Pricing Rule Type from the Select Criteria drop-down list.

From the Operator drop-down list, select the operator you want to use for the search criteria.

In the corresponding box, enter or select the appropriate value for the criteria. The boxes are displayed
based on the operator you select. For example, if you select Effective Start Date from the Select
Criteriadrop-down list, and Between from the Operator drop-down list, two boxes in which you can
enter or select the appropriate dates, are displayed.

Note: It is mandatory that you select or enter at |east one search criteria and a corresponding value. If
you select or enter more than one search criteria, the search will return the pricing rules that match all
the criteria.

Click Search. The pricing rules matching the search criteria are displayed. However, if thereisonly
one pricing rule matching the search criteria, the Pricing Rule Summary screen is displayed.

Note: If the administration organization is not a pricing organization, the pricing rules that are
available for the pricing organization of the administration organization are displayed.

Add More Search Criteria

Y ou can include additional search criteriato perform a more detailed search and narrow down the search
results.

To include additional search criteria:

1
2.

In the Advanced Pricing Rule Search screen, click Add More Criteria.

A new row for specifying the search criteriais displayed. Enter the appropriate search criteria, and
click Search.

The pricing rules matching the search criteria are displayed. However, if thereisonly one pricing rule
matching the search criteria, the Pricing Rule Summary screen is displayed.

Note: If the administration organization is not a pricing organization, the pricing rules that are
available for the pricing organization of the administration organization are displayed.

Save a Pricing Rule Search

Y ou can save apricing rule search to avoid entering the search criteriaevery timeyou search for aparticular
pricing rule.

To save apricing rule search:

1

From the Pricing menu, select Find Pricing Rule. Alternatively, click the Find Pricing Rule
hyperlink in the home page.

The Pricing Rule Search screen is displayed. In the Basic Pricing Rule Sear ch panel, enter the
appropriate search criteria. Alternatively, click Advanced Search and enter the appropriate search
criteria.

From the Saved Sear ches drop-down menu, select Create Saved Search.
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4. The Save Search dialog box is displayed. In the Saved Search Name* box, enter aname for the
search that is to be saved.

5. Select the Includein favorite sear ches check box to mark the saved search as afavorite. Marking a
saved search as afavorite enables you to quickly navigate to that saved search from the home page. A
maximum of five most recent favorite saved searches are displayed as hyperlinks under the Favorite
Sear ches panel in the home page. You can also access the favorite saved searches using the Favorites
menu in the header bar of the home page.

6. Click Save.
Note: * indicates that the field is mandatory.

Perform a Search Using a Saved Pricing Rule Search

To search for apricing rule using a saved pricing rule search:

1. Fromthe Pricing menu, select Find Pricing Rule. Alternatively, click the Find Pricing Rule
hyperlink in the home page.

2. TheBasic Pricing Rule Search screen is displayed. Click Saved Searchesto view thelist of saved
pricing rule searches. Alternatively, click Advanced Search and then click Saved Sear ches.

The saved pricing rule searches are displayed in a menu, with the favorite saved searches, if any,
displayed at the top of the list.

Note: A maximum of eight saved searches are displayed in the menu.
3. Perform either of the following tasks:

= If the saved search is displayed in the menu, click the saved search to view the corresponding
search results.

= If the saved search is not displayed in the menu, click M ore Sear ches... The Find Saved Searches
for Pricing Rules dialog box is displayed. In the Saved Search Name Contains box, enter either
the complete or partial saved search nameto filter the list of saved searches displayed in the Saved
Sear ches panel. Double-click a saved search name to view the corresponding search results.
Alternatively, click a saved search name and click Select to view the corresponding search results.

Note: The More Searches... button is displayed only if there are more than eight saved pricing
rule searches.

The Pricing Rule Search screen is displayed with the search criteriafilled in along with the search
results.

Modify a Saved Pricing Rule Search

To modify a saved pricing rule search:

1. Fromthe Pricing menu, select Find Pricing Rule. Alternatively, click the Find Pricing Rule
hyperlink in the home page.
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7.

The Pricing Rule Search screen is displayed. Click Saved Searchesto view the list of saved pricing
rule searches. Alternatively, click Advanced Search and then click Saved Sear ches.

The saved pricing rule searches are displayed in a menu, with the favorite saved searches, if any,
displayed at the top of thelist.

Note: A maximum of eight saved searches are displayed in the menu.
Perform either of the following tasks:

= |If the saved search is displayed in the menu, click the saved search to view the corresponding
search screen.

= |If the saved search is not displayed in the menu, click M ore Sear ches... The Find Saved Searches
for Pricing Rules dialog box is displayed. In the Saved Search Name Contains box, enter either
the complete or partial saved search nameto filter the list of saved searches displayed in the Saved
Sear ches panel. Double-click a saved search name to view the corresponding search screen.
Alternatively, click a saved search name and click Select to view the corresponding search screen.

Note: The More Sear ches... button is displayed only if there are more than eight saved pricing
rule searches.

The Pricing Rule Search screen is displayed with the search criteriafilled in. Modify the appropriate
information, and select Create Saved Search from the Saved Sear ches drop-down menu.

The Save Search dialog box is displayed, with the name of the original saved search populated in the
Saved Search Name* box. Perform one of the following tasks:

= Tooverwrite the original saved search, leave the name asis. The Confirm Overwrite dialog box,
which contains a message asking you for confirmation about proceeding with the update of the
original saved search, is displayed. Click Yes.

= To savethe search under a new name, enter a name for the search.

Select the Include in favor ite sear ches check box to include the saved search in the list of favorites. If
you select this check box, the saved search name will be displayed as a hyperlink in the home page and
you can quickly navigate to the saved search by clicking the hyperlink.

Click Save.

Note: * indicates that the field is mandatory.
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Copy a Pricing Rule

A pricing organization user can create anew pricing rule from an existing pricing rule by copying it. When
auser copies apricing rule, all the conditions and effects defined in the original pricing rule are copied to
the new pricing rule.

Note: The status of the new pricing rule created using the copying function will be set to INACTIVE even
if the status of the pricing rule from which itis copied isACTIVE.

To copy apricing rule:

1
2.

Log in to Sterling Business Center as an administrator.

From the Pricing menu, select Find Pricing Rule. Alternatively, click the Find Pricing Rule
hyperlink in the home page.

The Basic Pricing Rule Search screen is displayed. Enter the search criteriaand click Search to
perform a basic search. Alternatively, click Advanced Sear ch, enter the search criteria, and click
Search to perform an advanced search.

If thereis only one pricing rule matching the search criteria, the Pricing Rule Summary screen is
displayed. Click the Copy Price List related task. If there are multiple pricing rules matching the
search criteria, thelist of pricing rulesis displayed. Perform either of the following tasks:

= Select the pricing rule you want to copy by selecting the corresponding check box, and click Copy.
Note: You can copy only one pricing rule at atime.

= Click the Rule D hyperlink or double-click the row corresponding to the pricing rule you want to
copy. In the Pricing Rule Summary screen, click the Copy Pricing Rule related task.

The Copy Pricing Rule dialog box is displayed. In the New Rule | D* box, enter auniqueidentifier for
the new pricing rule.

Click Create.
The Pricing Rule Summary screen pertaining to the new pricing ruleis displayed.

Note: * indicates that the field is mandatory.
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Modify Pricing Rule Details

Anenterprise user or apricing organization user can modify the detailspertaining toapricing rule. A pricing
organization user can modify the description of apricing rule, the date range within which apricing ruleis
effective, the status of a pricing rule, the conditions under which the pricing rule will become applicable,
and the effects of the pricing ruleif those conditions are met. An enterprise user can modify only the
assignment of a pricing rule to customers. If the pricing organization is an enterprise, the user can modify
al the information pertaining to a pricing rule, including the assignment of the pricing rule to customers,
and modifying the conditions and effects.

To modify the details of a pricing rule:
1. Loginto Sterling Business Center as an administrator.

2. Fromthe Pricing menu, select Find Pricing Rule. Alternatively, click the Find Pricing Rule
hyperlink in the home page.

3. TheBasic Pricing Rule Search screen is displayed. Enter the search criteriaand click Search to
perform a basic search. Alternatively, click Advanced Search, enter the search criteria, and click
Sear ch to perform an advanced search.

4. The pricing rules matching the search criteria are displayed. Click the Rule 1D hyperlink or
double-click the row corresponding to the pricing rule.

Note: If thereis only one pricing rule matching the search criteria, the details of the corresponding
pricing rule are automatically displayed.

5. ThePricing Rule Summary screen is displayed. Modify the appropriate fields depending on whether
you are an enterprise user or a pricing organization user.

Asapricing organization user, you can modify the following fields:
= Pricing Rule Description*: Modify the description of the pricing rule, as appropriate.
= Effective Sart Date*: Modify the start date and start time of the pricing rule by clicking the

corresponding [# icon and selecting the time from the drop-down list. The start date and start
time indicate the date and time from which the pricing rule becomes effective.

= Effective End Date*: Modify the end date and end time of the pricing rule by clicking the

corresponding [-5 icon and selecting the time from the drop-down list. The end date and end time
indicate the date and time until which the pricing rule is effective.

= Apply even if theitem price has been manually overridden: Select or clear this check box
depending on whether or not you want to apply the pricing rule even after theitem’s price has been
manually overridden.

Note: This check box isdisplayed only if the pricing rule is acombination, item quantity, or
shipping surcharge pricing rule.
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Apply resultsto theline and not to the order: Select or clear this check box depending on
whether or not you want to apply the pricing rule at the order line level and not the order level.

Note: This check box is displayed only if the pricing rule is an order total or ship order total
pricing rule.

Note: * indicates that the field is mandatory.
As apricing organization user, you can perform the following tasks:

Modify the Status of a Pricing Rule

Modify the Conditions and Effects of a Pricing Rule Based on the Combination of I1tems Ordered
Modify the Conditions and Effects of a Pricing Rule Based on Item Quantity

Modify the Conditions and Effects of a Pricing Rule Based on the Order Total

Modify the Conditions and Effects of a Pricing Rule Based on the Ship Order Total

Modify the Conditions and Effects of a Pricing Rule Based on Shipping Surcharge

Copy aPricing Rule

Delete aPricing Rule

As an enterprise user, you can perform the following task:

Assign aPricing Rule to Customers
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Modify the Conditions and Effects of a Pricing Rule Based on
the Combination of Items Ordered

A pricing organization user can modify the conditions under which a combination pricing rule will become
applicable and the effects of the pricing rule on the price applied to an order when those conditions are met.
To modify the conditions and effects of a pricing rule based on the combination of items ordered:

1. Loginto Sterling Business Center as an administrator.

2. Fromthe Pricing menu, select Find Pricing Rule. Alternatively, click the Find Pricing Rule
hyperlink in the home page.

3. TheBasic Pricing Rule Search screen is displayed. Enter the search criteriaand click Search to
perform a basic search. Alternatively, click Advanced Search, enter the search criteria, and click
Search to perform an advanced search.

4. The pricing rules matching the search criteria are displayed. Click the Rule 1D hyperlink or
double-click the row corresponding to the pricing rule.

Note: If thereisonly one pricing rule matching the search criteria, the details of the corresponding
pricing rule are automatically displayed.
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5. ThePricing Rule Summary screen is displayed. Modify the information in the Conditionstab, as

required.

The following table describes the fields in the Conditions tab of the Pricing Rule Summary screen:

Field

Description

Apply to order that meets

the following criteria

Perform the following:

Select one of the following Order Currency* options:
- From the drop-down list, select the currency used in the order, for example, Euro.

- Select the Any Currency option if the currency used in the order can be any
currency. This option is not displayed if there is only one currency defined for the
pricing organization. Note that if you select the Any Currency option, you can use
the pricing rule to apply only a percentage discount or a percentage surcharge, and
not an absolute discount or an absolute surcharge on the price applied to the order.

Select one of the following options:

- At least one of the items listed below must be present on the order: One of the
conditions under which the pricing rule will function is that the order must contain at
least one of the items you will specify in the Item ID fields.

- All the items in the list below must be present on the order: One of the
conditions under which the pricing rule will function is that the order must contain all
the items you will specify in the Item ID fields.

Enter the Item ID* that the order must contain for the pricing rule to apply.

Alternatively, click the & icon to search for the item that the order must contain for
the pricing rule to function. The Basic Item Search screen is displayed. Enter the
search criteria and click Search. Alternatively, click Advanced Search, enter the
search criteria, and click Search. The items matching the search criteria are
displayed. Select the item by clicking the corresponding Item ID hyperlink.
Alternatively, select the corresponding check box and click Select.

Enter the minimum Quantity* of the item that the order must contain for the pricing
rule to function.

To add multiple items, click Add Item. To delete an item, click the %g icon
corresponding to the item you want to delete.
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Field

Description

Apply adjustments as
follows

Perform the following:

Select one of the following Adjustment Type* options:

- Absolute discount: Select this option to apply an absolute discount on the item if
the specified conditions are met. Note that this option is disabled if the currency used
for the price of the items in the order can be any currency.

- Percentage discount: Select this option to apply a percentage discount on the item
if the specified conditions are met.

- Absolute surcharge: Select this option to apply an absolute surcharge on the item
if the specified conditions are met. Note that this option is disabled if the currency
used for the price of the items in the order can be any currency.

- Percentage surcharge: Select this option to apply a percentage surcharge on the
item if the specified conditions are met.

Enter the Adjustment* amount to be either discounted from the price or charged as
surcharge. For example, if you enter an absolute discount of $25, the amount of $25
will be discounted from the price if the specified conditions are met.

Enter the Item ID, in the Item Being Adjusted* box, which the order must contain for

the pricing rule to apply. Alternatively, click the |/ icon to search for the item to which
the discount or surcharge is to be applied. The Basic Iltem Search screen is
displayed. Enter the search criteria and click Search. Alternatively, click Advanced
Search, enter the search criteria, and click Search. The items matching the search
criteria are displayed. Select the item by clicking the corresponding Item ID hyperlink.
Alternatively, select the corresponding check box and click Select.

Select one of the When to Apply* options:

- All Occurrences: Select this option to apply the discount or surcharge on all the
units of the items specified in the Item ID fields earlier.

- Each Combination of Items Above: Select this option to apply the discount or
surcharge on each combination of the items specified earlier. For example, if you
specify that a customer will get a 10% discount on 1 bag of popcorn if the customer
orders two movies, the customer will get only a 10% discount on one bag of popcorn
even if the customer orders two movies and purchases three bags of popcorn.
However, if the customer orders four movies, the customer will get a 10% discount on
two bags of popcorn.

- A Single Occurrence: Select this option to apply the discount or surcharge on a
single unit of the items you specified in the Item ID fields earlier.

Analytics

The charge name is used to track the amount of discount or surcharge that has been
applied to the order.

Perform the following:

If at least one of the conditions applies discount to the order, then select the
appropriate charge name from the Discount Charge Name drop-down list.

If at least one of the conditions applies surcharge to the order, then select the
appropriate charge name from the Surcharge Charge Name drop-down list.

6. Click Save.
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Note: * indicatesthat the field is mandatory.
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Modify the Conditions and Effects of a Pricing Rule Based on
ltem Quantity
A pricing organization user can modify the conditions under which an item quantity pricing rule will

become applicable and the effects of the pricing rule on the price applied to an order when the conditions
are met.

To modify the conditions and effects of a pricing rule based on item quantity:
1. Loginto Sterling Business Center as an administrator.

2. Fromthe Pricing menu, select Find Pricing Rule. Alternatively, click the Find Pricing Rule
hyperlink in the home page.

3. TheBasic Pricing Rule Search screen is displayed. Enter the search criteriaand click Search to
perform a basic search. Alternatively, click Advanced Search, enter the search criteria, and click
Sear ch to perform an advanced search.

4. The pricing rules matching the search criteria are displayed. Click the Rule 1D hyperlink or
double-click the row corresponding to the pricing rule.

Note: If thereis only one pricing rule matching the search criteria, the details of the corresponding
pricing rule are automatically displayed.
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5. ThePricing Rule Summary screen is displayed. Modify the information in the Conditionstab, as

required.

The following table describes the fields in the Conditions tab of the Pricing Rule Summary screen:

Field

Description

Apply to order that meets

the following criteria

Perform the following:

Select one of the following Order Currency* options:
- From the drop-down list, select the currency used in the order, for example, Euro.

- Select the Any Currency option if the currency used in the order can be any
currency. This option is not displayed if there is only one currency defined for the
pricing organization. Note if you select the Any Currency option, you can use the
pricing rule to apply only a percentage discount or a percentage surcharge, and not
an absolute discount or an absolute surcharge on the price applied to the order.

Select one of the following The order contains items that match the following
criteria options:

Item ID: One of the conditions under which the pricing rule will function is that the
order must contain items with the Item IDs you will specify in the Item ID fields.

To specify an Item ID, in the Item ID box, click the & icon to search for the
corresponding Item ID.

To add an additional Item ID, click Add Item. To remove an item, click the 5 icon
corresponding to the item you want to remove. Note that you cannot define a pricing
rule by adding an Item ID multiple times.

Item Attribute: One of the conditions under which the pricing rule will function is that
the order must contain items with the attributes you will specify in the Attribute ID
fields.

To specify an attribute, in the Attribute ID box, click the /2 icon to search for the
corresponding Attribute ID.

To add a new attribute, click Add Attribute. To remove an attribute, click the §& icon
corresponding to the attribute you want to remove.
Notes:

- You cannot define a pricing rule by adding an attribute multiple times.

- Computed, Derived, and Referenced attributes cannot be added in a pricing
rule.
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Field

Description

Apply adjustments as
follows

Perform the following:

Enter the minimum Item Quantity that the order must contain for the pricing rule to
function. For example, if you enter 200, one of the conditions under which the pricing
rule will function is that the quantity of the items with the specified attributes or Item
IDs in the order must be greater than 200.

Select one of the following Adjustment Type* options:

- Absolute discount: Select this option to apply an absolute discount on the item if
the specified conditions are met. Note that this option is disabled if the currency used
for the price of the items in the order can be any currency.

- Percentage discount: Select this option to apply a percentage discount on the item
if the specified conditions are met.

- Absolute surcharge: Select this option to apply an absolute surcharge on the item
if the specified conditions are met. Note that this option is disabled if the currency
used for the price of the items in the order can be any currency.

- Percentage surcharge: Select this option to apply a percentage surcharge on the
item if the specified conditions are met.

Enter the Adjustment* amount to be either discounted from the price or charged as
surcharge. For example, if you enter an absolute discount of $25, the amount of $25
will be discounted from the price if the specified conditions are met.

Select one of the following When to Apply* options:

- All Occurrences: Select this option to apply the discount or surcharge to all the
units of the item.

- A Single Occurrence: Select this option to apply the discount or surcharge to a
single unit of the item.

Analytics

The charge name is used to track the amount of discount or surcharge that has been
applied to the order.

Perform the following:

If at least one of the conditions applies discount to the order, then select the
appropriate charge name from the Discount Charge Name drop-down list.

If at least one of the conditions applies surcharge to the order, then select the
appropriate charge name from the Surcharge Charge Name drop-down list.

6. Click Save.

Note: * indicatesthat the field is mandatory.

Add a New Condition

To add anew condition to an item quantity pricing rule:

1. Inthe Pricing Rule Summary screen, under the Conditions tab, click Add Condition.

2. A new row for specifying the condition is displayed. Enter the appropriate information and continue
defining the conditions and effects.
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Delete a Condition

To delete a condition for an item quantity pricing rule, under the Conditionstab of the Pricing Rule

Summary screen, click the & icon corresponding to the condition you want to delete. The condition isno
longer displayed.

Note: The & iconisdisplayed only if thereis more than one condition defined.
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Modify the Conditions and Effects of a Pricing Rule Based on
the Order Total

A pricing organization user can modify the conditions under which an order total pricing rule will become
applicable and the effects of the pricing rule on the price applied to an order when the conditions are met.

To modify the conditions and effects of a pricing rule based on the order total:
1. Loginto Sterling Business Center as an administrator.

2. Fromthe Pricing menu, select Find Pricing Rule. Alternatively, click the Find Pricing Rule
hyperlink in the home page.

3. TheBasic Pricing Rule Search screen is displayed. Enter the search criteriaand click Search to
perform a basic search. Alternatively, click Advanced Sear ch, enter the search criteria, and click
Search to perform an advanced search.

4. The pricing rules matching the search criteria are displayed. Click the Rule 1D hyperlink or
double-click the row corresponding to the pricing rule.

Note: If thereisonly one pricing rule matching the search criteria, the details of the corresponding
pricing rule are automatically displayed.

5. ThePricing Rule Summary screen is displayed. Modify the information in the Conditionstab, as
required.

The following table describes the fields in the Conditions tab of the Pricing Rule Summary screen:

Field Description

Apply to order that meets  Select one of the following Order Currency* options:
the following criteria = From the drop-down list, select the currency used in the order, for example, Euro.

= Select the Any Currency option if the currency used in the order can be any
currency. This option is not displayed if there is only one currency defined for the
pricing organization. Note that if you select the Any Currency option, you can use
the pricing rule to apply only a percentage discount or a percentage surcharge, and
not an absolute discount or an absolute surcharge to the price applied to the order.
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Field

Description

Apply adjustments as
follows

Perform the following:

Enter the appropriate Order Total* amount. For example, if you enter 1000, one of
the conditions under which the pricing rule will function is that the order total of the
order must be greater than $1,000 if USD is the currency you specified.

Select one of the following Adjustment Type* options:

- Absolute discount: Select this option to apply an absolute discount on the order
total if the specified conditions are met. Note that this option is disabled if the
currency used for the price of the items in the order can be any currency.

- Percentage discount: Select this option to apply a percentage discount on the
order total if the specified conditions are met.

- Absolute surcharge: Select this option to apply an absolute surcharge on the order
total if the specified conditions are met. Note that this option is disabled if the
currency used for the price of the items in the order can be any currency.

- Percentage surcharge: Select this option to apply a percentage surcharge on the
order total if the specified conditions are met.

Enter the Adjustment* amount to be either discounted from the order total or
charged as surcharge. For example, if you enter an absolute discount of $100, the
amount of $100 will be discounted from the order total if the specified conditions are
met.

Analytics

The charge name is used to track the amount of discount or surcharge that has been
applied to the order.

Perform the following:

If at least one of the conditions applies discount to the order, then select the
appropriate charge name from the Discount Charge Name drop-down list.

If at least one of the conditions applies surcharge to the order, then select the
appropriate charge name from the Surcharge Charge Name drop-down list.

6. Click Save.

Note: * indicatesthat the field is mandatory.

Add a New Condition

To add a new condition to an order total pricing rule:

1. Inthe Pricing Rule Summary screen, under the Conditions tab, click Add Condition.

2. A new row for specifying the condition is displayed. Enter the appropriate information and continue
defining the conditions and effects.
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Delete a Condition

To delete acondition for an order total pricing rule, under the Conditionstab of the Pricing Rule Summary
screen, click the &2 icon corresponding to the condition you want to delete. The condition is no longer
displayed.

Note: The &€ icon is displayed only if there is more than one condition defined.
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Modify the Conditions and Effects of a Pricing Rule Based on
the Ship Order Total

A pricing organization user can modify the conditions under which a ship order total pricing rule will
become applicable and the effects of the pricing rule on the price applied to an order when the conditions
are met.

To modify the conditions and effects of a pricing rule based on the ship order total:
1. Loginto Sterling Business Center as an administrator.

2. Fromthe Pricing menu, select Find Pricing Rule. Alternatively, click the Find Pricing Rule
hyperlink in the home page.

3. TheBasic Pricing Rule Search screen is displayed. Enter the search criteriaand click Search to
perform a basic search. Alternatively, click Advanced Search, enter the search criteria, and click
Sear ch to perform an advanced search.

4. The pricing rules matching the search criteria are displayed. Click the Rule 1D hyperlink or
double-click the row corresponding to the pricing rule.

Note: If thereis only one pricing rule matching the search criteria, the details of the corresponding
pricing rule are automatically displayed.

5. ThePricing Rule Summary screen is displayed. Modify the information in the Conditionstab, as
required.

The following table describes the fields in the Conditions tab of the Pricing Rule Summary screen:

Field Description

Apply to order that meets  Perform the following:
the following criteria = Select one of the following Order Currency* options:

- From the drop-down list, select the currency used in the order. For example, if you
select Euro, one of the conditions under which the pricing rule will function is that the
currency used for the price of the items in the order must be Euro.

- Select the Any Currency option if the currency used in the order can be any
currency. This option is not displayed if there is only one currency defined for the
pricing organization. Note that if you select the Any Currency option, you can use
the pricing rule to apply only a percentage discount or a percentage surcharge, and
not an absolute discount or an absolute surcharge on the price applied to the order.

= Select one of the following Shipment Type* options:

- Ship together: Select this option to apply the pricing rule on orders that are shipped
as one shipment.

- Ship separately: Select this option to apply the pricing rule on orders that may be
shipped as separate shipments.
= Select the Carrier* service used to ship the order. For example, if you select Express

Overnight as the carrier, one of the conditions under which the pricing rule will
function is that the carrier used to ship the order must be Express Overnight.
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Field

Description

Apply adjustments as
follows

Perform the following:

Enter the appropriate Order Total* amount. For example, if you enter 1000, one of
the conditions under which the pricing rule will function is that the order total of the
order must be greater than $1,000 if USD is the currency you specified.

Select one fo the following Adjustment Type*:

- Absolute discount: Select this option to apply an absolute discount on the shipping
charges if the specified conditions are met.

- Percentage discount: Select this option to apply a percentage discount on the
shipping charges if the specified conditions are met.

- Absolute surcharge: Select this option to apply an absolute surcharge on the
shipping charges if the specified conditions are met.

- Percentage surcharge: Select this option to apply a percentage surcharge on the
shipping charges if the specified conditions are met.

- Maximum shipping charge: Select this option to apply the maximum shipping
charge if the specified conditions are met. The maximum shipping charge is a flat fee
which, when applied, will replace the current shipping charges for the order.

Enter the Adjustment* amount to be either discounted from the shipping charges or
charged as surcharge. For example, if you enter an absolute discount of $100, the
amount of $100 will be discounted from the shipping charges if the specified
conditions are met.

Analytics

The charge name is used to track the amount of discount or surcharge that has been
applied to the order.

Perform the following:

If at least one of the conditions applies discount to the order, then select the
appropriate charge name from the Discount Charge Name drop-down list.

If at least one of the conditions applies surcharge to the order, then select the
appropriate charge name from the Surcharge Charge Name drop-down list.

6. Click Save.

Note: * indicates that the field is mandatory.

Add a New Condition

To add anew condition for a ship order total pricing rule:

1. Inthe Pricing Rule Summary screen, under the Conditionstab, click Add Condition.

2. A new row for specifying the condition is displayed. Enter the appropriate information and continue
defining the conditions and effects.
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Delete a Condition

To delete a condition for a ship order total pricing rule, under the Conditions tab of the Pricing Rule

Summary screen, click the £& icon corresponding to the condition you want to delete. The condition is no
longer displayed.

Note: The &€ icon isdisplayed only if there is more than one condition defined.
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Modify the Conditions and Effects of a Pricing Rule Based on
Shipping Surcharge

A pricing organization user can modify the conditions under which a shipping surcharge pricing rule will
apply and the effects of the pricing rule on the price applied to an order when the conditions are satisfied.

To modify the conditions and effects of a pricing rule based on shipping surcharge:

1. Loginto Sterling Business Center as an administrator.

2. Fromthe Pricing menu, select Find Pricing Rule. Alternatively, click the Find Pricing Rule
hyperlink in the home page.

3. TheBasic Pricing Rule Search screen is displayed. Enter the search criteriaand click Search to
perform a basic search. Alternatively, click Advanced Search, enter the search criteria, and click
Search to perform an advanced search.

4. The pricing rules matching the search criteria are displayed. Click the Rule 1D hyperlink or
double-click the row corresponding to the pricing rule.

Note: If thereis only one pricing rule matching the search criteria, the details of the corresponding
pricing rule are automatically displayed.

5. ThePricing Rule Summary screen is displayed. Modify the information in the Conditionstab, as
required.

The following table describes the fields in the Conditions tab of the Pricing Rule Summary screen:
Field Description

Apply to order that meets  Perform the following:
the following criteria = Select one of the following Order Currency* options:

- From the drop-down list, select the currency used in the order, for example Euro.

- Select the Any Currency option if the currency used in the order can be any
currency. This option is not displayed if there is only one currency defined for the
pricing organization.

= Enter an Attribute ID* that the order must contain for the pricing rule to apply.
Alternatively, click the |/ icon adjacent the Attribute ID* box to search for the
corresponding identifier of the attribute of an item in the order. One of the conditions
under which the pricing rule will function is that the order must contain items with the
attributes you specify.

To add a new attribute, click Add Attribute. To remove an attribute, click the E‘E icon
corresponding to the attribute you want to remove.

Notes:
- You cannot define a pricing rule by adding an attribute multiple times.

- Computed, Derived, and Referenced attributes cannot be added in a pricing rule.
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Field

Description

Apply adjustment as
follows

Enter the Surcharge* amount to be charged as shipping surcharge on the order if the
specified conditions are met. For example, if you enter $25, the amount of $25 will be
charged as shipping surcharge on the order if the specified conditions are met.

Analytics

The charge name is used to track the amount of discount that has been applied to the
order. If at least one of the conditions applies discount to the order, then select the
appropriate charge name from the Surcharge Charge Name drop-down list.

6. Click Save.

Note: * indicatesthat the field is mandatory.
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Modify the Status of a Pricing Rule

A pricing rule can bein either Active statusor I nactive status. A pricing rule can have an effect on the order
priceonly if thepricing ruleisin the Active status. A pricing organization user can assign apricing rule that
isinthelnactive statusto acustomer, but that pricing rulewill have no effect on the price adjustments made
to the order until it is activated.

A pricing organization user can change the status of apricing ruleto either activate or deactivate the pricing
rule.

To modify the status of apricing rule:
1. Loginto Sterling Business Center as an administrator.

2. Fromthe Pricing menu, select Find Pricing Rule. Alternatively, click the Find Pricing Rule
hyperlink in the home page.

3. TheBasic Pricing Rule Search screen is displayed. Enter the search criteriaand click Search to
perform a basic search. Alternatively, click Advanced Search, enter the search criteria, and click
Search to perform an advanced search.

4. The pricing rules matching the search criteria are displayed. Click the Rule 1D hyperlink or
double-click the row corresponding to the pricing rule.

Note: If thereisonly one pricing rule matching the search criteria, the details of the corresponding
pricing rule are automatically displayed.

5. ThePricing Rule Summary screen is displayed. Perform either of the following tasks:

= If the status of the pricing rule isINACTIVE, click Activate to activate the pricing rule.

= If the status of the pricing rule isACTIVE, click Deactivate to deactivate the pricing rule.
6. Click Save.
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Delete a Pricing Rule

A pricing organization user can delete apricing rule, if required.

To delete apricing rule:

1
2.

Log into Sterling Business Center as an administrator.

From the Pricing menu, select Find Pricing Rule. Alternatively, click the Find Pricing Rule
hyperlink in the home page.

The Basic Pricing Rule Search screen is displayed. Enter the search criteriaand click Search to
perform a basic search. Alternatively, click Advanced Search, enter the search criteria, and click
Sear ch to perform an advanced search.

The pricing rules matching the search criteria are displayed. Click the Rule 1D hyperlink or
double-click the row corresponding to the pricing rule.

Note: If thereisonly one pricing rule matching the search criteria, the details of the corresponding
pricing rule are automatically displayed.

The Pricing Rule Summary screen is displayed. Click Delete.

The pricing rule is deleted and the home page is displayed.

Notes:

= TheDeélete button is enabled only if the status of the pricing ruleis I nactive.

= Todeeteapricing rulethat is assigned to a customer, you must first remove the customer
assignments.
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Create a Manual Pricing Rule

Y ou can create manual pricing rulesthat can be used by a customer salesrepresentativein aquote. A manual
pricing rule will be used to perform pricing adjustments to a quote. However, amanual pricing rule will be
applicable only if certain conditions are met. A manual pricing rule is characterized by conditions and
effects. When a condition pertaining to amanual pricing ruleis satisfied, the corresponding effect is applied
to the corresponding quote’ s price. There are various price adjustments that a customer sales representative
can apply to the price of an entire quote, alineitem or an option in the quote. For example adealer can give
the factory discount, marketing discount, and specia pricing discount on anitem. Manual pricing rules can
thus be applied to a quote as required. However, amanual pricing rule cannot be applied automatically. A
customer sal es representative must sel ect the appropriate manual pricing rulesto be applied to aquote using
the Sterling Field Sales application.

The effect of amanual pricing rule can either be a discount or a surcharge. Discounts can be an absolute

amount, a percentage amount, or aflat fee. A manual pricing rule that modifies the price applied to aquote
by an absolute amount can be applied only to asingle currency. A manual pricing rule that modifiestheprice
applied to aquote by a percentage amount can be applied to either asingle currency or multiple currencies.

Pricing adjustments defined for amanual pricing rule can be overridden by a customer sales representative
when creating a quote. However, a pricing adjustment cannot exceed the maximum adjustment defined in
amanual pricing rule.

While a pricing organization user can only create or modify a manual pricing rule, an enterprise user can
assign amanual pricing rule to customers.

The following table lists the types of manual pricing rules that can be created. The corresponding topics
containing detailed information pertaining to these tasks are listed adjacent to the manual pricing ruletypes.

Click atopic name to access details pertaining to that topic.

Manual Pricing Rule Type Topic

Combination Create a Manual Pricing Rule Based on the Combination of Items Ordered
Item Quantity Create a Manual Pricing Rule Based on Item Quantity
Order Total Create a Manual Pricing Rule Based on the Order Total
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Create a Manual Pricing Rule Based on the Combination of
Items Ordered

Y ou can create amanual pricing rule for an item, based on the combination of items being ordered. In this
type of manual pricing rule, the price of an item changes based on the combination of items being ordered.
For example, you can create a manual pricing rule under which, for every home theatre system a customer
buys, adiscount is offered on aDVD player.

Note: Only apricing organization user can create amanual pricing rule based on the combination of items
ordered.

To create amanual pricing rule based on the combination of items ordered:
1. Loginto Sterling Business Center as an administrator.

2. Fromthe Pricing menu, select New Manual Pricing Rule. Alternatively, click the New Manual
Pricing Rule hyperlink in the home page.

3. The Create Manual Pricing Rule screen is displayed. Select the Combination radio button.

Inthe Manual Pricing Rule I D* box, enter aunique identifier for the manual pricing rule. The
Manual Pricing Rule ID, which is used to identify the manual pricing rule, must be unique for each
pricing organization.

Note: Manual pricing rules and coupons cannot share the same identifier. For example, if you enter
SAVES0SHIP in the Manual Pricing Rule I1D* box, and if a coupon with SAVE5S0SHIP asthe
Coupon ID exists, an error message is displayed.

Click Submit.

6. The Manua Pricing Rule Summary screen is displayed. In the Manual Pricing Rule Information
panel, the Manual Pricing Rule Type you selected and the Manual Pricing Rule ID you entered are
displayed. In the Manual Pricing Rule Description* box, enter a brief description of the manual
pricing rule.

7. Select the start date by clicking the "%/ icon adjacent the Effective Sart Date* field, and select the
start time from the drop-down list. The start date and start time indicate the date and time from which
the manual pricing rule becomes effective.

8. Select the end date by clicking the - icon adjacent the Effective End Date* field, and select the end
time from the drop-down list. The end date and the end time indi cate the date and time until which the
manual pricing ruleis effective.

© IBM Corporation 2011 98



9. Inthe Conditionstab, enter the appropriate information.

The following table describes the fields in the Conditions tab of the Manual Pricing Rule Summary

screen.
Field Description
Apply to order that meets  Perform the following:

the following criteria

Select one of the following Order Currency* options:
- From the drop-down list, select the currency used in the order, for example, Euro.

- Select the Any Currency option if the currency used in the order can be any
currency. This option is not displayed if only one currency is defined for the pricing
organization. Note that if you select the Any Currency option, you can use the
manual pricing rule to apply only a percentage discount or a percentage surcharge,
and not an absolute discount or an absolute surcharge on the price applied to the
order.

Select one of the following options:

- At least one of the items listed below must be present on the order: One of the
conditions under which this manual pricing rule will function is that the order must
contain at least one of the items you specify in the Item ID fields.

- All the items in the list below must be present on the order: One of the
conditions under which this manual pricing rule will function is that the order must
contain all the items you specify in the Item ID field.

Enter an Item ID* that the order must contain for the pricing rule to apply.

Alternatively, click the £ icon to search for the item that the order must contain for
this manual pricing rule to function. The Basic Item Search screen is displayed. Enter
the search criteria and click Search. Alternatively, click Advanced Search, enter the
search criteria, and click Search. The items matching the search criteria are
displayed. Select the relevant item by clicking the corresponding Item ID hyperlink.
Alternatively, select the corresponding check box and click Select.

Enter the minimum Quantity* of the item the order must contain for this manual
pricing rule to function.

Click Add Item to specify an additional item. A new row for specifying the item and
the minimum quantity of the item is displayed. Enter the identifier of the item and the
minimum quantity of the item. To delete an item, click the >;§ icon adjacent the item
you want to delete.

Note: You cannot define a manual pricing rule by adding the same Item ID multiple
times.
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Field

Description

Apply adjustments as
follows to all occurences
of items in orders

Perform the following:

Select one of the following Adjustment Type* options:

- Absolute discount: Select this option to apply an absolute discount on the item if
the specified conditions are met. Note that this option is disabled if the currency used
for the price of the items in the order can be any currency.

- Percentage discount: Select this option to apply a percentage discount on the item
if the specified conditions are met.

- Absolute surcharge: Select this option to apply an absolute surcharge on the item
if the specified conditions are met. Note that this option is disabled if the currency
used for the price of the items in the order can be any currency.

- Percentage surcharge: Select this option to apply a percentage surcharge on the
item if the specified conditions are met.

Enter the Maximum Adjustment amount that cannot be exceeded when overriding
the amount to be either discounted from the price or charged as surcharge in the
Sterling Field Sales application.

Notes:

- If this field is left blank, the amount to be either discounted from the price or charged
as surcharge in the Sterling Field Sales application can be overridden to any value.

- The value in this field should not be less than the default pricing adjustment value.
Enter Item ID, in the Item Being Adjusted* box, which the order must contain for the

pricing rule to apply. Alternatively, click the /2 icon to search for the item to which the
discount or surcharge is to be applied. The Basic Item Search screen is displayed.
Enter the search criteria and click Search. Alternatively, click Advanced Search,
enter the search criteria, and click Search. The items matching the search criteria are
displayed. Select the relevant item by clicking the corresponding Item ID hyperlink.
Alternatively, select the corresponding check box and click Select. The discount or
surcharge will be applied on all the units of the items specified in the Item ID fields
earlier.

Enter the Default Adjustment amount that will be either discounted from the price or
charged as surcharge. Note that the default amount can be overidden in the Sterling
Field Sales application, but this amount cannot exceed the maximum amount
configured.

Note: You must enter either Maximum Adjustment or Default Adjustment amount for a
manual pricing rule.

Analytics

The charge name is used to track the amount of discount or surcharge that has been
applied to the order.

Perform the following:

If at least one of the conditions applies discount to the order, then select the
appropriate charge name from the Discount Charge Name drop-down list.

If at least one of the conditions applies surcharge to the order, then select the
appropriate charge name from the Surcharge Charge Name drop-down list.

10. Click Save.
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Note: * indicatesthat the field is mandatory.
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Create a Manual Pricing Rule Based on Item Quantity

Y ou can create amanual pricing rule for an item based on the quantity of that item. In this manual pricing
rule type, the price of an item changes based on the quantity of items a customer places an order for. For
example, you can create a manual pricing rule under which a customer can get a discount of $50 if the
customer buys three shirts, and a discount of $150 if the customer buys six shirts.

Note: Only apricing organization user can create amanual pricing rule based on the quantity of an item.

To create amanual pricing rule based on the quantity of an item:

1
2.

Log in to Sterling Business Center as an administrator.

From the Pricing menu, select New Manual Pricing Rule. Alternatively, click the New Manual
Pricing Rule hyperlink in the home page.

The Create Manual Pricing Rule screen is displayed. Select the [tem Quantity option.

Inthe Manual Pricing Rule I D* box, enter a unique identifier for the manual pricing rule. The
Manual Pricing Rule ID, which is used to identify the manual pricing rule, must be unique for each
pricing organization.

Note: Manual pricing rules and coupons cannot share the same identifier. For example, if you enter
SAVESBOSHIP in the Manual Pricing Rule ID* box, and if a coupon with SAVE5S0SHIP asthe
Coupon ID exists, an error message is displayed.

Click Submit.

The Manual Pricing Rule Summary screen is displayed. In the Manual Pricing Rule Information
panel, the Manual Pricing Rule Type you selected and the Manual Pricing Rule ID you entered are
displayed. In the Manual Pricing Rule Description* box, enter a brief description of the manual
pricing rule.

Select the start date by clicking the -2 icon adjacent the Effective Start Date* field, and select the
start time from the drop-down list. The start date and start time indicate the date and time from which
the manual pricing rule becomes effective.

Select the end date by clicking the % icon adjacent the Effective End Date* field, and select the end
time from the drop-down list. The end date and the end time indicate the date and time until which the
manual pricing ruleis effective.
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9. Inthe Conditionstab, enter the appropriate information.

The following table describes the fields in the Conditions tab of the Manual Pricing Rule Summary

screen.
Field Description
Apply to order that meets  Perform the following:

the following criteria

Select one of the following Order Currency* options:
- From the drop-down list, select the currency used in the order, for example, Euro.

- Select the Any Currency option if the currency used in the order can be any
currency. This option is not displayed if only one currency is defined for the pricing
organization. Note that if you select the Any Currency option, you can use the
manual pricing rule to apply only a percentage discount or a percentage surcharge,
and not an absolute discount or an absolute surcharge on the price applied to the
order.

Select one of the following The order contains items that match the following
criteria options:

- Item ID: One of the conditions under which the manual pricing rule will function is
that the order must contain items with the Item IDs you specify in the Item ID fields.

To specify an Item ID, click the |/ icon adjacent the ltem ID* box to search for the
corresponding Item ID.

To add an additional Item ID, click Add Item. To remove an item, click the %g icon
adjacent the item you want to remove.

Note: You cannot define a manual pricing rule by adding the same Item ID multiple
times.

- Item Attribute: One of the conditions under which this pricing rule will function is
that the order must contain items with the attributes you specify in the Attribute ID
fields.

To specify an attribute, click the |/ icon adjacent the Attribute ID* box to search for
the corresponding Attribute ID.

To add a new attribute, click Add Attribute. To remove an attribute, click the §i& icon
adjacent the attribute you want to remove.

Note: You cannot define a pricing rule by adding the same attribute multiple times.
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Field

Description

Apply adjustments as
follows to all occurances
of items in orders

Perform the following:

Enter the minimum Item Quantity* the order must contain for this manual pricing rule
to function. For example, if you enter 200, one of the conditions under which this
manual pricing rule will function is that the quantity of the items with the specified
attributes or Item IDs in the order must be greater than 200.

Select one of the following Adjustment Type* options:

- Absolute discount: Select this option to apply an absolute discount on the item if
the specified conditions are met. Note that this option is disabled if the currency used
for the price of the items in the order can be any currency.

- Percentage discount: Select this option to apply a percentage discount on the item
if the specified conditions are met.

- Absolute surcharge: Select this option to apply an absolute surcharge on the item
if the specified conditions are met. Note that this option is disabled if the currency
used for the price of the items in the order can be any currency.

- Percentage surcharge: Select this option to apply a percentage surcharge on the
item if the specified conditions are met.

Enter the Maximum Adjustment amount that cannot be exceeded when overriding
the amount to be either discounted from the price or charged as surcharge in the
Sterling Field Sales application.

Notes:

- If this field is left blank, the amount to be either discounted from the price or charged
as surcharge in the Sterling Field Sales application can be overridden to any value.

- The value in this field should not be less than the default pricing adjustment value.

Enter the Default Adjustment amount that will be either discounted from the price or
charged as surcharge by default. Note that the default amount can be overidden in
the Sterling Field Sales application, but this amount cannot exceed the maximum
amount configured.

Note: You must enter either Maximum Adjustment or Default Adjustment amount for a
manual pricing rule.

Analytics

The charge name is used to track the amount of discount or surcharge that has been
applied to the order.

Perform the following:

If at least one of the conditions applies discount to the order, then select the
appropriate charge name from the Discount Charge Name drop-down list.

If at least one of the conditions applies surcharge to the order, then select the
appropriate charge name from the Surcharge Charge Name drop-down list.

10. Click Save.

Note: * indicatesthat the field is mandatory.
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Add a New Condition

To add anew condition to amanual pricing rule based on the quantity of an item:
1. Inthe Manua Pricing Rule Summary screen, under the Conditions tab, click Add Condition.

2. A new row for specifying the condition is displayed. Enter the appropriate information and continue
defining the conditions and effects.

Delete a Condition

To delete a condition for amanual pricing rule based on the quantity of an item, under the Conditions tab

of the Manual Pricing Rule Summary screen, click the £ icon adjacent the condition you want to delete.
The condition will no longer be displayed.

Note: The & iconisdisplayed only if more than one condition is defined.
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Create a Manual Pricing Rule Based on the Order Total

Y ou can create amanual pricing rule in which you can define the pricing of anitem based on the order total.
Inthistype of the manual pricing rule, the total amount charged to the customer changes, based on the order
total. For example, you can create amanual pricing rule under which a customer can get a 25% discount if
the customer buys goods worth $5,000 or more. Thus, if the customer buys goods worth $5,000, the order
total charged to the customer will be $3,750.

Note: Only apricing organization user can create a manual pricing rule based on the order total.

To create amanual pricing rule based on the order total:

1
2.

Loginto Sterling Business Center as an administrator.

From the Pricing menu, select New Manual Pricing Rule. Alternatively, click the New M anual
Pricing Rule hyperlink in the home page.

The Create Manual Pricing Rule screen is displayed. Select the Order Total option.

In the Manual Pricing Rule I D* box, enter aunique identifier for the manual pricing rule. The
Manual Pricing Rule ID, which is used to identify the manual pricing rule, must be unique for each
pricing organization.

Note: Manual pricing rules and coupons cannot share the same identifier. For example, if you enter
SAVES5S0SHIP inthe Manual Pricing Rule 1D* box, and if a coupon with SAVES0SHIP as the
Coupon ID exists, an error message is displayed.

Click Submit.

The Manual Pricing Rule Summary screen is displayed. In the Manual Pricing Rule I nformation
panel, the Manual Pricing Rule Type you selected and the Manual Pricing Rule ID you entered are
displayed. In the Manual Pricing Rule Description* box, enter a brief description of the manual
pricing rule.

Select the start date by clicking the - icon adjacent the Effective Start Date* field, and select the
start time from the drop-down list. The start date and start time indicate the date and time from which
the manual pricing rule becomes effective.

Select the end date by clicking the % icon adjacent the Effective End Date* field, and select the end
time from the drop-down list. The end date and the end time indi cate the date and time until which the
manual pricing ruleis effective.
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9. Inthe Conditionstab, enter the appropriate information.

The following table describes the fields in the Conditions tab of the Manual Pricing Rule Summary
screen:

Field Description

Apply to order that meets  Select one of the following Order Currency* options:
the following criteria = From the drop-down list, select the currency used in the order, for example, Euro.

= Select the Any Currency option if the currency used in the order can be any
currency. This option is not displayed if only one currency is defined for the pricing
organization. Note that if you select the Any Currency option, you can use this
manual pricing rule to apply only a percentage discount or a percentage surcharge,
and not an absolute discount or an absolute surcharge to the price applied to the

order.
Apply adjustments as Perform the following:
follows = Enter the appropriate Order Total* amount. For example, if you enter 1000, one of

the conditions under which this manual pricing rule will function is that the order total
of the order must be greater than $1,000 if USD is the currency you specified.

= Select one of the following Adjustment Type* options:

- Absolute discount: Select this option to apply an absolute discount on the order
total if the specified conditions are met. Note that this option is disabled if the
currency used for the price of the items in the order can be any currency.

- Percentage discount: Select this option to apply a percentage discount on the
order total if the specified conditions are met.

- Absolute surcharge: Select this option to apply an absolute surcharge on the order
total if the specified conditions are met. Note that this option is disabled if the
currency used for the price of the items in the order can be any currency.

- Percentage surcharge: Select this option to apply a percentage surcharge on the
order total if the specified conditions are met.

= Enter the Maximum Adjustment amount that cannot be exceeded when overriding
the amount to be either discounted from the price or charged as surcharge in the
Sterling Field Sales application.
Notes:

- If this field is left blank, the amount to be either discounted from the price or charged
as surcharge in the Sterling Field Sales application can be overridden to any value.

- The value in this field should not be less than the default pricing adjustment value.

= Enter the Default Adjustment amount that will be either discounted from the price or
charged as surcharge. Note that the default amount can be overidden in the Sterling
Field Sales application, but this amount cannot exceed the maximum amount
configured.

Note: You must enter either Maximum Adjustment or Default Adjustment amount for a
manual pricing rule.
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Field Description

Analytics The charge name is used to track the amount of discount or surcharge that has been
applied to the order.

Perform the following:

= If at least one of the conditions applies discount to the order, then select the
appropriate charge name from the Discount Charge Name drop-down list.

= If at least one of the conditions applies surcharge to the order, then select the
appropriate charge name from the Surcharge Charge Name drop-down list.

10. Click Save.
Note: * indicatesthat the field is mandatory.

Add a New Condition

To add a new condition to a manual pricing rule based on the order total:
1. Inthe Manual Pricing Rule Summary screen, under the Conditions tab, click Add Condition.

2. A new row for specifying the condition is displayed. Enter the appropriate information and continue
defining the conditions and effects.

Delete a Condition

To delete a condition for amanual pricing rule based on the order total, under the Conditions tab of the

Manual Pricing Rule Summary screen, click the &€ icon adjacent the condition you want to delete. The
condition will no longer be displayed.

Note: The &€ icon is displayed only if more than one condition is defined.
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Assign a Manual Pricing Rule to Customers

After amanual pricing ruleis created, an enterprise user can assign the manual pricing rule to customers of
the corresponding enterprise. When amanual pricing ruleisassigned to acustomer, thismanual pricing rule
will be used to adjust the prices applied to quotes pertaining to that customer.

Note: Only an enterprise user can assign amanual pricing rule to customers.

To assign amanual pricing rule to specific customers:

1
2.

Log in to Sterling Business Center as an administrator.

From the Pricing menu, select Find Manual Pricing Rule. Alternatively, click the Find Manual
Pricing Rule hyperlink in the home page.

The Manual Pricing Rule Search screen is displayed. Enter the search criteriaand click Search to
perform a basic search. Alternatively, click Advanced Sear ch, enter the search criteria, and click
Search to perform an advanced search.

The manual pricing rules matching the search criteria are displayed. Click the Rule I D hyperlink or
double-click the row corresponding to the manual pricing rule.

Note: If only one manual pricing rule matches the search criteria, the details of the corresponding
manual pricing rule are automatically displayed.

The Manual Pricing Rule Summary screen is displayed. Under the Assign To Customer stab, the
following tabs are displayed:

= Generic Assignments
= Customer Profile Assignments
= Specific Assignments

In the Generic Assignments tab, specify the generic assignments for the manual pricing rule by
selecting one or more of the following options:

= Thismanual pricing ruleisnot assigned to any customer: Select this option to assign the
manual pricing rule to customers at alater point of time. If you select this option, the manual
pricing rule cannot be used to adjust the quote price.

= Thismanual pricingruleisapplicableto all customers: Select this option to assign the manual
pricing ruleto all customers.

= Thismanual pricing ruleisapplicableto the following customers. Select this option to assign
the manual pricing rule to different types of customers such as anonymous users, all consumer
customers, and all business customers. Select the appropriate check box.
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The following table describes the check boxes under the This manual pricing ruleisapplicable
to the following customer s option:

Check Box Description

Anonymous users Select this to assign the manual pricing rule to all anonymous users. An anonymous user
is a user who can add items to the cart without logging in to the Sterling Web application.
If you select this check box, the manual pricing rule will be used to adjust the prices
applied to quotes pertaining to all the anonymous users.

All consumer customers  Select this to assign the manual pricing rule to all the consumer customers of the
corresponding enterprise. If you select this check box, the manual pricing rule will be
used to adjust the prices applied to quotes pertaining to all the consumer customers.

All business customers Select this to assign the manual pricing rule to all the business customers of the
corresponding enterprise. If you select this check box, the manual pricing rule will be
used to adjust the prices applied to quotes pertaining to all the business customers.

Notes:

= If you select both the All consumer customer s check box and the All business customer s check
box, the Customer Profile Assignments tab and the Specific Assignmentstab are disabled. This
is because the manual pricing rule will be applicable to al consumer and business customers and
you do not need to specify any customer attribute criteria using the Customer Profile
Assignments tab or add specific business customers using the Specific Assignments tab.

= Similarly, if you select the All business customer s check box without selecting the All consumer
customer s check box, only the Specific Assignmentstab is disabled.

7. Under the Customer Profile Assignments tab, specify the criteria based on customer attributes such
as Vertical, Relationship Type, Member ship Level, and Region. The manual pricing rule will be
applicableto any customer who fulfills any of the criteria defined under thistab. For example, you can
create amanual pricing rule that will be applicable only to customers from the Education vertical
market and who areresellers. Click Add to add a customer attribute criteria. The Customer Rule dialog
box is displayed. Add one or multiple criteria, as required:

= Fromthe Vertical drop-down list, select the customer’s vertical market, for example, Education,
Government, and so on.

= From the Relationship Type drop-down list, select the relationship type of the customer, for
example, Resdller, Retailer, Distributor, and so on. The relationship type indicates the type of
relationship the customer has with the enterprise.

= From the Member ship Level drop-down list, select the customer’s membership level, for
example, Gold, Silver, Platinum, and so on.

«  Click the # icon adjacent the Region box. The Regions dialog box is displayed. Select the
appropriate region.

= Click Save.

Note: It is mandatory that you select at least one criteria.
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8. Under the Specific Assignmentstab, add the ID and name of the business customers to whom you
want to assign the manual pricing rule. The manual pricing rule will be applicable to al the customers
defined under this tab. To add a customer, perform the following tasks:

a. Click Add.
b. The Customer Search dialog box is displayed. Enter the appropriate search criteriaand click
Search.

c. ThelD and name of the customers matching the search criteriaare displayed in the Customer List
panel. Select the check boxes corresponding to the customers you want to add and click Select.

9. Click Save.

Note: The manual pricing ruleis assigned to customers who meet any of the criteria defined under the
Generic Assignments, Customer Profile Assignments, and Specific Assignments tabs.

Modify Customer Assignment Attributes

An enterprise user can modify the customer attributes based on which amanual pricing ruleis assigned to
specific customers. In such a scenario, the enterprise user can modify the attributes displayed under the
Customer Profile Assignmentstab of the Manual Pricing Rule Summary screen.

To modify attributes:

1. Under the Customer Profile Assignmentstab, select the row containing the attributes that you want
to modify, and click M odify. Alternatively, double-click the row containing the attributes that you
want to modify.

2. The Customer Rule dialog box is displayed. Modify the appropriate fields, and click Save.

Remove Customer Assignment Attributes

An enterprise user can remove the customer attributes based on which amanual pricing rule is assigned to
specific customers. In such a scenario, the enterprise user can remove the attributes displayed under the
Customer Profile Assignmentstab of the Manual Pricing Rule Summary screen.

To remove attributes:

1. Under the Customer Profile Assignmentstab, select the attribute row that you want to remove, and
click Remove.

2. A confirmation dialog box is displayed, asking whether you want to remove the assignment. Click Yes.
The attribute row is removed.

Remove Specific Customer Assignments

If an enterprise user does not want amanual pricing rule to be assigned to a specific customer, the user can
remove the corresponding customer from the list of customers displayed under the Specific Assignments
tab of the Manual Pricing Rule Summary screen.
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To remove a customer assignment:
1. Under the Specific Assignments tab, select the customer by selecting the corresponding check box,
and click Remove.

2. A confirmation dialog box is displayed, asking whether you want to remove the assignments. Click
Yes.

The row containing the ID and name of the customer is removed.
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Search and View a Manual Pricing Rule

Y ou can search for amanual pricing rule and view its detail s using the following options:

Basic manual pricing rule search: This type of search enables you to perform aquick search by
specifying basic criteria such as the complete identifier or a partial identifier of the manual pricing
rule, the identifier of the item the manual pricing rule applies to, or the manual pricing rule type.

Advanced manual pricing rule search: Thistype of search enablesyou to perform a search based on the
criteriathe user selects. You can select the criteria and the corresponding operator, and then select or
specify the corresponding values.

Basic Manual Pricing Rule Search

To perform abasic manual pricing rule search:

1
2.

10.
11

Log in to Sterling Business Center as an administrator.

From the Pricing menu, select Find Manual Pricing Rule. Alternatively, click the Find Manual
Pricing Rule hyperlink in the home page.

The Basic Manual Pricing Rule Search screen is displayed. In the Rule I D Contains box, enter the
complete identifier or apartial identifier of the manual pricing rule you want to search for.
Click the 2 icon adjacent the Target Item |sbox to search for the item to which the rule applies.

The Item Search screen isdisplayed. Inthe Basic I tem Sear ch panel, enter the search criteriaand click
Sear ch. Alternatively, click Advanced Search, enter the search criteria, and click Search.

The items matching the search criteria are displayed. Select the relevant item by clicking the
corresponding Item I D hyperlink. Alternatively, select the corresponding check box and click Select.

From the Rule Type I s drop-down list, select the manual pricing rule type.

In the Satusfield, select one of the following radio buttons:

= All: Select this option to locate all the manual pricing rules that match the search criteria

= Active: Select this option to locate only the active manual pricing rules that match the search
criteria.

= Inactive: Select this option to locate only the inactive manua pricing rules that match the search
criteria.

Select the Only include manual pricing rulesthat are effective today check box to search for only

those manual pricing rules that are valid for the current date.

From the Order By drop-down list, select the order in which you want the search results to be sorted.

Click Search.

The manual pricing rules matching the search criteria are displayed. However, if only one manual
pricing rule matches the search criteria, the corresponding Manual Pricing Rule Summary screen is
displayed.

Note: If the administration organization is not a pricing organization, the manual pricing rulesthat are
available for the pricing organization of the administration organization are displayed.
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Advanced Manual Pricing Rule Search

To perform an advanced manual pricing rule search:

1
2.

Log into Sterling Business Center as an administrator.

From the Pricing menu, select Find Manual Pricing Rule. Alternatively, click the Find Manual
Pricing Rule hyperlink in the home page.

The Manual Pricing Rule Search screen is displayed. Click Advanced Sear ch.

The Advanced Manual Pricing Rule Search panel isdisplayed. From the Select Criteria drop-down
list, select the criteria that you want to include in the search. For example, to search for a manual
pricing rule by type, select Manual Pricing Rule Type from the Select Criteria drop-down list.

From the Operator drop-down list, select the operator you want to use for the search criteria.

In the corresponding box, enter or select the appropriate value for the criteria. The boxes are displayed
based on the operator you select. For example, if you select Effective Start Date from the Select
Criteriadrop-down list, and Between from the Operator drop-down list, two boxes in which you can
enter or select the appropriate dates, are displayed.

Notes:
= Itismandatory that you select or enter at |east one search criteria and a corresponding value.

= If you select or enter more than one search criteria, the search will return the manual pricing rules
that match all the criteria.

Click Search. The manual pricing rules matching the search criteria are displayed. However, if only
one manual pricing rule matches the search criteria, the corresponding Manual Pricing Rule Summary
screen is displayed.

Note: If the administration organization is not a pricing organization, the manual pricing rulesthat are
available for the pricing organization of the administration organization are displayed.

Add More Search Criteria

Y ou can include additional search criteriato perform a more detailed search and narrow down the search
results.

To include additional search criteria:

1

In the Advanced Manual Pricing Rule Search screen, click Add More Criteria.

2. A new row for specifying the search criteriais displayed. Enter the appropriate search criteria, and

click Search.

The manual pricing rules matching the search criteria are displayed. However, if only one manual
pricing rule matches the search criteria, the corresponding Manual Pricing Rule Summary screen is
displayed.

Note: If the administration organization is not a pricing organization, the manual pricing rules that are
available for the pricing organization of the administration organization are displayed.
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Save a Manual Pricing Rule Search

Y ou can save amanual pricing rule search to avoid entering the corresponding search criteria every time
you search for a particular manual pricing rule.

To save amanual pricing rule search:

1

6.

From the Pricing menu, select Find Manual Pricing Rule. Alternatively, click the Find Manual
Pricing Rule hyperlink in the home page.

The Manual Pricing Rule Search screenisdisplayed. Inthe Basic Manual Pricing Rule Search pand,
enter the appropriate search criteria. Alternatively, click Advanced Search and enter the appropriate
search criteria.

From the Saved Sear ches drop-down menu, select Create Saved Search.

The Save Search dialog box is displayed. In the Saved Search Name* box, enter a name for the
search that is to be saved.

Select the Include in favorite sear ches check box to mark the saved search as afavorite. Marking a
saved search as afavorite enables you to quickly navigate to that saved search from the home page. A
maximum of five most recent favorite saved searches are displayed as hyperlinks under the Favorite
Sear ches panel in the home page. You can also access the favorite saved searches using the Favorites
menu in the header bar of the home page.

Click Save.

Note: * indicates that the field is mandatory.

Perform a Search Using a Saved Manual Pricing Rule Search

To search for amanual pricing rule using a saved manual pricing rule search:

1. Fromthe Pricing menu, select Find Manual Pricing Rule. Alternatively, click the Find Manual

Pricing Rule hyperlink in the home page.

The Basic Manual Pricing Rule Search screen is displayed. Click Saved Searchesto view the list of
saved manual pricing rule searches. Alternatively, click Advanced Search, and then click Saved
Searches.

The saved manual pricing rule searches are displayed in a menu, with the favorite saved searches, if
any, displayed at the top of the list.

Note: A maximum of eight saved searches are displayed in the menu.

3. Perform either of the following tasks:

= If the saved search is displayed in the menu, click the saved search name to view the
corresponding search results.

= If the saved search is not displayed in the menu, click M ore Sear ches... The Find Saved Searches
for Manual Pricing Rules dialog box is displayed. In the Saved Search Name Contains box, enter
either the complete or partial saved search nameto filter the list of saved searches displayed in the
Saved Sear ches panel. Double-click a saved search name to view the corresponding search
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results. Alternatively, click a saved search name and click Select to view the corresponding search
results.

Note: The More Searches... button is displayed only if there are more than eight saved pricing
rule searches.

The Manual Pricing Rule Search screen is displayed with the search criteria automatically popul ated
along with the search results.

Modify a Saved Manual Pricing Rule Search

To modify a saved manual pricing rule search:

1. From the Pricing menu, select Find Manual Pricing Rule. Alternatively, click the Find Manual
Pricing Rule hyperlink in the home page.

2. The Manual Pricing Rule Search screen is displayed. Click Saved Searchesto view thelist of saved
manual pricing rule searches. Alternatively, click Advanced Search, and then click Saved Searches.

The saved manual pricing rule searches are displayed in a menu, with the favorite saved searches, if
any, displayed at the top of the list.

Note: A maximum of eight saved searches are displayed in the menu.
3. Perform either of the following tasks:

= If the saved search is displayed in the menu, click the saved search name to view the
corresponding search screen.

= If the saved search is not displayed in the menu, click M ore Sear ches... The Find Saved Searches
for Manual Pricing Rules dialog box is displayed. In the Saved Search Name Contains box, enter
either the complete or partial saved search nameto filter the list of saved searches displayed in the
Saved Sear ches panel. Double-click a saved search name to view the corresponding search
screen. Alternatively, click a saved search name and click Select to view the corresponding search
screen.

Note: The More Sear ches... button is displayed only if there are more than eight saved manual
pricing rule searches.

4. The Manual Pricing Rule Search screen is displayed with the search criteria automatically popul ated.
Modify the appropriate information, and select Create Saved Sear ch from the Saved Sear ches
drop-down menu.

5. The Save Search dialog box is displayed, with the name of the original saved search populated in the
Saved Search Name* box. Perform one of the following tasks:

= Tooverwritethe original saved search, leave the name asis. The Confirm Overwrite dialog box,
which contains a message asking you for confirmation about proceeding with the update of the
original saved search, is displayed. Click Yes.

= To savethe search under a new name, enter a name for the search.

6. Selectthelncludein favorite searches check box to include the saved search in the list of favorites. If
you select this check box, the saved search name will be displayed as a hyperlink in the home page and
you can quickly navigate to this saved search by clicking the corresponding hyperlink.
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7. Click Save.
Note: * indicates that the field is mandatory.
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Copy a Manual Pricing Rule

A pricing organization user can create a new manual pricing rule by creating a copy of an existing rule.
When a user copies amanual pricing rule, all the conditions and effects defined in the original manual
pricing rule are copied to the new manual pricing rule.

Note: The status of the new manual pricing rule created using the copying function will beset to INACTIVE
even if the status of the manual pricing rule from whichiit is copied is ACTIVE.

To copy amanual pricing rule:

1
2.

Log in to Sterling Business Center as an administrator.

From the Pricing menu, select Find Manual Pricing Rule. Alternatively, click the Find Manual
Pricing Rule hyperlink in the home page.

The Manual Pricing Rule Search screen is displayed. Enter the search criteriaand click Search to
perform a basic search. Alternatively, click Advanced Search, enter the search criteria, and click
Search to perform an advanced search.

If only one manual pricing rule matches the search criteria, the Manual Pricing Rule Summary screen
isdisplayed. Click the Copy Manual Pricing Rule related task.

If multiple manual pricing rules matches the search criteria, the list of manual pricing rulesis
displayed. Perform either of the following tasks:

= Select the manual pricing rule you want to copy by selecting the corresponding check box, and
click Copy.

Note: You can copy only one manual pricing rule at atime.

= Click the Rule D hyperlink or double-click the row corresponding to the manual pricing rule you
want to copy. In the Manual Pricing Rule Summary screen, click the Copy Manual Pricing Rule
related task.

The Copy Manual Pricing Rule dialog box is displayed. In the New Rule I D* box, enter a unique
identifier for the new manual pricing rule.

Click Create.
The Manual Pricing Rule Summary screen pertaining to the new manual pricing rule is displayed.

Note: * indicates that the field is mandatory.
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Modify Manual Pricing Rule Details

An enterprise user or a pricing organization user can modify the details pertaining to amanual pricing rule.
A pricing organization user can modify the description of amanual pricing rule, the date range within which
amanual pricing ruleis effective, the status of amanual pricing rule, the conditions under which a manual
pricing rule will become applicable, and the effects of the manual pricing rule if those conditions are met.
An enterprise user can modify only the assignment of a manual pricing rule to customers. If the pricing
organization is an enterprise, the user can modify al the information pertaining to a manual pricing rule,
including the assignment of the manual pricing ruleto customers, and the modification of the conditions and
effects.

To modify the details of a manual pricing rule:

1
2.

Loginto Sterling Business Center as an administrator.

From the Pricing menu, select Find Manual Pricing Rule. Alternatively, click the Find Manual
Pricing Rule hyperlink in the home page.

The Manual Pricing Rule Search screen is displayed. Enter the search criteriaand click Search to
perform a basic search. Alternatively, click Advanced Sear ch, enter the search criteria, and click
Search to perform an advanced search.

The manual pricing rules matching the search criteria are displayed. Click the Rule I D hyperlink or
double-click the row corresponding to the manual pricing rule.

Note: If only one manual pricing rule matches the search criteria, the details of the corresponding
manual pricing rule are automatically displayed.

The Manual Pricing Rule Summary screen is displayed. Modify the appropriate fields depending on
whether you are an enterprise user or a pricing organization user.

As apricing organization user, you can modify the following:

= Manual Pricing Rule Description*: Maodify the description of the manual pricing rule, as
appropriate.
= Effective Sart Date*: Modify the start date and start time of the manual pricing rule by clicking

the corresponding  jcon and selecti ng the time from the drop-down list. The start date and start
time indicate the date and time from which the manual pricing rule becomes effective.

= Effective End Date*: Modify the end date and end time of the manual pricing rule by clicking the

corresponding  jcon and selecti ng the time from the drop-down list. The end date and end time
indicate the date and time until which the manual pricing ruleis effective.

Note: * indicates that the field is mandatory.

As an enterprise user, you can perform the following task:

= Assign aManual Pricing Rule to Customers

Asapricing organization user, you can perform the following tasks:

*  Modify the Status of a Manual Pricing Rule

* Modify the Conditions and Effects of aManual Pricing Rule Based on the Combination of Items
= Modify the Conditions and Effects of aManual Pricing Rule Based on the Item Quantity
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= Modify the Conditions and Effects of a Manual Pricing Rule Based on the Order Total
= Copy aManua Pricing Rule
= DeleteaManual Pricing Rule
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Modify the Conditions and Effects of a Manual Pricing Rule
Based on the Combination of Items

A pricing organization user can modify the conditions under which amanual pricing rule based on the

combination of itemswill become applicable, and the effects of this manual pricing rule on the price applied
to an order when those conditions are met.

To modify the conditions and effects of a manual pricing rule based on the combination of items:

1. Loginto Sterling Business Center as an administrator.

2. Fromthe Pricing menu, select Find Manual Pricing Rule. Alternatively, click the Find Manual
Pricing Rule hyperlink in the home page.

3. TheBasic Manual Pricing Rule Search screen is displayed. Enter the search criteriaand click Search
to perform abasic search. Alternatively, click Advanced Search, enter the search criteria, and click
Sear ch to perform an advanced search.

4. Themanua pricing rules matching the search criteria are displayed. Click the Rule 1D hyperlink or
double-click the row corresponding to the manual pricing rule.

Note: If only one manual pricing rule matches the search criteria, the details of the corresponding
manual pricing rule are automatically displayed.
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5. TheManual Pricing Rule Summary screen isdisplayed. Modify theinformation in the Conditionstab,
as required.

The following table describes the fields in the Conditions tab of the Manual Pricing Rule Summary
screen:

Field Description

Apply to order that meets  Perform the following:
the following criteria = Select one of the following Order Currency* options:

- From the drop-down list, select the currency used in the order, for example, Euro.

- Select the Any Currency option if the currency used in the order can be any
currency. This option is not displayed if only one currency is defined for the pricing
organization. Note that if you select the Any Currency option, you can use the
manual pricing rule to apply only a percentage discount or a percentage surcharge,
and not an absolute discount or an absolute surcharge on the price applied to the
order.

= Select one of the following options:

- At least one of the items listed below must be present on the order: One of the
conditions under which this manual pricing rule will function is that the order must
contain at least one of the items you specify in the Item ID fields.

- All the items in the list below must be present on the order: One of the
conditions under which this manual pricing rule will function is that the order must
contain all the items you specify in the Item ID field.

= Enter an Item ID* that the order must contain for the pricing rule to apply.

Alternatively, click the £ icon to search for the item that the order must contain for
this manual pricing rule to function. The Basic Item Search screen is displayed. Enter
the search criteria and click Search. Alternatively, click Advanced Search, enter the
search criteria, and click Search. The items matching the search criteria are
displayed. Select the relevant item by clicking the corresponding Item ID hyperlink.
Alternatively, select the corresponding check box and click Select.

= Enter the minimum Quantity* of the item the order must contain for this manual
pricing rule to function.

= Click Add Item to specify an additional item. A new row for specifying the item and
the minimum quantity of the item is displayed. Enter the identifier of the item and the

minimum quantity of the item. To delete an item, click the QE icon adjacent the item
you want to delete.

Note: You cannot define a manual pricing rule by adding the same Item ID multiple
times.
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Field

Description

Apply adjustments as
follows to all occurences
of items in orders

Perform the following:

Select one of the following Adjustment Type* options:

- Absolute discount: Select this option to apply an absolute discount on the item if
the specified conditions are met. Note that this option is disabled if the currency used
for the price of the items in the order can be any currency.

- Percentage discount: Select this option to apply a percentage discount on the item
if the specified conditions are met.

- Absolute surcharge: Select this option to apply an absolute surcharge on the item
if the specified conditions are met. Note that this option is disabled if the currency
used for the price of the items in the order can be any currency.

- Percentage surcharge: Select this option to apply a percentage surcharge on the
item if the specified conditions are met.

Enter the Maximum Adjustment amount that cannot be exceeded when overriding
the amount to be either discounted from the price or charged as surcharge in the
Sterling Field Sales application.

Notes:

- If this field is left blank, the amount to be either discounted from the price or charged
as surcharge in the Sterling Field Sales application can be overridden to any value.

- The value in this field should not be less than the default pricing adjustment value.
Enter Item ID, in the Item Being Adjusted* box, which the order must contain for the

pricing rule to apply. Alternatively, click the /2 icon to search for the item to which the
discount or surcharge is to be applied. The Basic Item Search screen is displayed.
Enter the search criteria and click Search. Alternatively, click Advanced Search,
enter the search criteria, and click Search. The items matching the search criteria are
displayed. Select the relevant item by clicking the corresponding Item ID hyperlink.
Alternatively, select the corresponding check box and click Select. The discount or
surcharge will be applied on all the units of the items specified in the Item ID fields
earlier.

Enter the Default Adjustment amount that will be either discounted from the price or
charged as surcharge. Note that the default amount can be overidden in the Sterling
Field Sales application, but this amount cannot exceed the maximum amount
configured.

Note: You must enter either Maximum Adjustment or Default Adjustment amount for a
manual pricing rule.

Analytics

The charge name is used to track the amount of discount or surcharge that has been
applied to the order.

Perform the following:

If at least one of the conditions applies discount to the order, then select the
appropriate charge name from the Discount Charge Name drop-down list.

If at least one of the conditions applies surcharge to the order, then select the
appropriate charge name from the Surcharge Charge Name drop-down list.

6. Click Save.
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Note: * indicatesthat the field is mandatory.
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Modify the Conditions and Effects of a Manual Pricing Rule
Based on the Item Quantity
A pricing organization user can modify the conditions under which amanual pricing rule based on the

quantity of anitem will become applicable, and the effects of this manual pricing rule on the price applied
to an order when the conditions are met.

To modify the conditions and effects of a manual pricing rule based on item quantity:

1. Loginto Sterling Business Center as an administrator.

2. Fromthe Pricing menu, select Find Manual Pricing Rule. Alternatively, click the Find Manual
Pricing Rule hyperlink in the home page.

3. TheBasic Manual Pricing Rule Search screen is displayed. Enter the search criteriaand click Search
to perform abasic search. Alternatively, click Advanced Search, enter the search criteria, and click
Sear ch to perform an advanced search.

4. Themanua pricing rules matching the search criteria are displayed. Click the Rule 1D hyperlink or
double-click the row corresponding to the manual pricing rule.

Note: If only one manual pricing rule matches the search criteria, the details of the corresponding
manual pricing rule are automatically displayed.
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5. TheManual Pricing Rule Summary screen isdisplayed. Modify theinformation in the Conditionstab,
as required.

The following table describes the fields in the Conditions tab of the Manual Pricing Rule Summary
screen:

Field Description

Apply to order that meets  Perform the following:
the following criteria = Select one of the following Order Currency* options:

- From the drop-down list, select the currency used in the order, for example, Euro.

- Select the Any Currency option if the currency used in the order can be any
currency. This option is not displayed if only one currency is defined for the pricing
organization. Note that if you select the Any Currency option, you can use the
manual pricing rule to apply only a percentage discount or a percentage surcharge,
and not an absolute discount or an absolute surcharge on the price applied to the
order.

= Select one of the following The order contains items that match the following
criteria options:

- Item ID: One of the conditions under which the manual pricing rule will function is
that the order must contain items with the Item IDs you specify in the Item ID fields.

To specify an Item ID, click the |/ icon adjacent the ltem ID* box to search for the
corresponding Item ID.

To add an additional Item ID, click Add Item. To remove an item, click the %g icon
adjacent the item you want to remove.

Note: You cannot define a manual pricing rule by adding the same Item ID multiple
times.

- Iltem Attribute: One of the conditions under which this pricing rule will function is
that the order must contain items with the attributes you specify in the Attribute ID
fields.

To specify an attribute, click the |/ icon adjacent the Attribute ID* box to search for
the corresponding Attribute ID.

To add a new attribute, click Add Attribute. To remove an attribute, click the 5 icon
adjacent the attribute you want to remove.

Note: You cannot define a pricing rule by adding the same attribute multiple times.
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Field

Description

Apply adjustments as
follows to all occurances
of items in orders

Perform the following:

Enter the minimum Item Quantity* the order must contain for this manual pricing rule
to function. For example, if you enter 200, one of the conditions under which this
manual pricing rule will function is that the quantity of the items with the specified
attributes or Item IDs in the order must be greater than 200.

Select one of the following Adjustment Type* options:

- Absolute discount: Select this option to apply an absolute discount on the item if
the specified conditions are met. Note that this option is disabled if the currency used
for the price of the items in the order can be any currency.

- Percentage discount: Select this option to apply a percentage discount on the item
if the specified conditions are met.

- Absolute surcharge: Select this option to apply an absolute surcharge on the item
if the specified conditions are met. Note that this option is disabled if the currency
used for the price of the items in the order can be any currency.

- Percentage surcharge: Select this option to apply a percentage surcharge on the
item if the specified conditions are met.

Enter the Maximum Adjustment amount that cannot be exceeded when overriding
the amount to be either discounted from the price or charged as surcharge in the
Sterling Field Sales application.

Notes:

- If this field is left blank, the amount to be either discounted from the price or charged
as surcharge in the Sterling Field Sales application can be overridden to any value.

- The value in this field should not be less than the default pricing adjustment value.

Enter the Default Adjustment amount that will be either discounted from the price or
charged as surcharge by default. Note that the default amount can be overidden in
the Sterling Field Sales application, but this amount cannot exceed the maximum
amount configured.

Note: You must enter either Maximum Adjustment or Default Adjustment amount for a
manual pricing rule.

Analytics

The charge name is used to track the amount of discount or surcharge that has been
applied to the order.

Perform the following:

If at least one of the conditions applies discount to the order, then select the
appropriate charge name from the Discount Charge Name drop-down list.

If at least one of the conditions applies surcharge to the order, then select the
appropriate charge name from the Surcharge Charge Name drop-down list.

6. Click Save.

Note: * indicatesthat the field is mandatory.
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Add a New Condition

To add anew condition to amanual pricing rule based on the quantity of an item:
1. Inthe Manua Pricing Rule Summary screen, under the Conditions tab, click Add Condition.

2. A new row for specifying the condition is displayed. Enter the appropriate information and continue
defining the conditions and effects.

Delete a Condition

To delete a condition for amanual pricing rule based on the quantity of an item, under the Conditions tab

of the Manual Pricing Rule Summary screen, click the £ icon adjacent the condition you want to delete.
The condition will no longer be displayed.

Note: The & iconisdisplayed only if more than one condition is defined.
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Modify the Conditions and Effects of a Manual Pricing Rule
Based on the Order Total

A pricing organization user can modify the conditions under which a manual pricing rule based on the order
total will become applicable, and the effects of this pricing rule on the price applied to an order when the
conditions are met.

To modify the conditions and effects of amanual pricing rule based on the order total:

1. Loginto Sterling Business Center as an administrator.

2. Fromthe Pricing menu, select Find Manual Pricing Rule. Alternatively, click the Find Manual
Pricing Rule hyperlink in the home page.

3. TheBasic Manual Pricing Rule Search screen is displayed. Enter the search criteriaand click Search
to perform abasic search. Alternatively, click Advanced Search, enter the search criteria, and click
Sear ch to perform an advanced search.

4. Themanua pricing rules matching the search criteria are displayed. Click the Rule 1D hyperlink or
double-click the row corresponding to the manual pricing rule.

Note: If only one manual pricing rule matches the search criteria, the details of the corresponding
manual pricing rule are automatically displayed.

5. TheManual Pricing Rule Summary screenisdisplayed. Modify theinformation in the Conditionstab,
as required.

The following table describes the fields in the Conditions tab of the Manual Pricing Rule Summary
screen:

Field Description

Apply to order that meets  Select one of the following Order Currency* options:
the following criteria = From the drop-down list, select the currency used in the order, for example, Euro.

= Select the Any Currency option if the currency used in the order can be any
currency. This option is not displayed if only one currency is defined for the pricing
organization. Note that if you select the Any Currency option, you can use this
manual pricing rule to apply only a percentage discount or a percentage surcharge,
and not an absolute discount or an absolute surcharge to the price applied to the
order.
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Field

Description

Apply adjustments as
follows

Perform the following:

Enter the appropriate Order Total* amount. For example, if you enter 1000, one of
the conditions under which this manual pricing rule will function is that the order total
of the order must be greater than $1,000 if USD is the currency you specified.

Select one of the following Adjustment Type* options:

- Absolute discount: Select this option to apply an absolute discount on the order
total if the specified conditions are met. Note that this option is disabled if the
currency used for the price of the items in the order can be any currency.

- Percentage discount: Select this option to apply a percentage discount on the
order total if the specified conditions are met.

- Absolute surcharge: Select this option to apply an absolute surcharge on the order
total if the specified conditions are met. Note that this option is disabled if the
currency used for the price of the items in the order can be any currency.

- Percentage surcharge: Select this option to apply a percentage surcharge on the
order total if the specified conditions are met.

Enter the Maximum Adjustment amount that cannot be exceeded when overriding
the amount to be either discounted from the price or charged as surcharge in the
Sterling Field Sales application.

Notes:

- If this field is left blank, the amount to be either discounted from the price or charged
as surcharge in the Sterling Field Sales application can be overridden to any value.

- The value in this field should not be less than the default pricing adjustment value.

Enter the Default Adjustment amount that will be either discounted from the price or
charged as surcharge. Note that the default amount can be overidden in the Sterling
Field Sales application, but this amount cannot exceed the maximum amount
configured.

Note: You must enter either Maximum Adjustment or Default Adjustment amount for a
manual pricing rule.

Analytics

The charge name is used to track the amount of discount or surcharge that has been
applied to the order.

Perform the following:

If at least one of the conditions applies discount to the order, then select the
appropriate charge name from the Discount Charge Name drop-down list.

If at least one of the conditions applies surcharge to the order, then select the
appropriate charge name from the Surcharge Charge Name drop-down list.

6. Click Save.

Note: * indicatesthat the field is mandatory.

Add a New Condition

To add a new condition to a manual pricing rule based on the order total:
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1. Inthe Manua Pricing Rule Summary screen, under the Conditions tab, click Add Condition.

2. A new row for specifying the condition is displayed. Enter the appropriate information and continue
defining the conditions and effects.

Delete a Condition

To delete a condition for amanual pricing rule based on the order total, under the Conditions tab of the

Manual Pricing Rule Summary screen, click the &2 icon adjacent the condition you want to delete. The
condition will no longer be displayed.

Note: The &€ icon is displayed only if more than one condition is defined.
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Modify the Status of a Manual Pricing Rule

A manual pricing rule can be in either Active status or Inactive status. A manual pricing rule can have an
effect onthe quote priceonly if itisin Active status. A pricing organization user can assign amanual pricing
rulethat isin Inactive status to a customer, but that will have no effect on the price adjustments made to the
guote until the ruleis activated.

A pricing organization user can change the status of a manual pricing rule to either Active or Inactive.
To modify the status of a manual pricing rule:
1. Loginto Sterling Business Center as an administrator.

2. From the Pricing menu, select Find Manual Pricing Rule. Alternatively, click the Find Manual
Pricing Rule hyperlink in the home page.

3. The Manual Pricing Rule Search screen is displayed. Enter the search criteriaand click Search to
perform a basic search. Alternatively, click Advanced Sear ch, enter the search criteria, and click
Sear ch to perform an advanced search.

4. The manual pricing rules matching the search criteria are displayed. Click the Rule 1D hyperlink or
double-click the row corresponding to the manual pricing rule.

Note: If only one manual pricing rule matches the search criteria, the details of the corresponding
manual pricing rule are automatically displayed.

5. The Manua Pricing Rule Summary screen is displayed. Perform either of the following tasks:
= |If the status of the manual pricing ruleis INACTIVE, click Activateto activate the manual pricing

rule.
= If the status of the manual pricing ruleis ACTIVE, click Deactivate to deactivate the manual
pricing rule.
6. Click Save.
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Delete a Manual Pricing Rule

A pricing organization user can delete amanual pricing rule only if the status of the manual pricing ruleis
Inactive. To delete amanual pricing rule that is assigned to a customer, you must first remove the customer

assignments.
To delete amanual pricing rule:
1. Loginto Sterling Business Center as an administrator.

2. Fromthe Pricing menu, select Find Manual Pricing Rule. Alternatively, click the Find Manual
Pricing Rule hyperlink in the home page.

3. The Manual Pricing Rule Search screen is displayed. Enter the search criteriaand click Search to
perform a basic search. Alternatively, click Advanced Sear ch, enter the search criteria, and click
Search to perform an advanced search.

4. The manual pricing rules matching the search criteria are displayed. Click the Rule I D hyperlink or
double-click the row corresponding to the manual pricing rule.

Note: If only one manual pricing rule matches the search criteria, the details of the corresponding
manual pricing rule are automatically displayed.

5. The Manual Pricing Rule Summary screen is displayed. Click Delete.
The manual pricing ruleis deleted and the home page is displayed.
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Create an Approval Rule

Y ou, as an enterprise user, can create approval rulesthat will be used to set and enforce discount policiesin
the Sterling Field Sales application. For example, you can create an approval rule with the condition that if
the discount offered on a quote exceeds the maximum discount allowed on that quote, the quote must be
approved by the corresponding approver before it is presented to a customer.

Thefollowingtableliststhetypesof approval rulesthat can be created. The corresponding topics containing
detailed information pertaining to these tasks are listed adjacent to the approval rule types. Click atopic
name to access details pertaining to that topic.

Approval Rule Type Topic
Header Create a Header Approval Rule
Line Create a Line Approval Rule
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Create a Header Approval Rule

Y ou, as an enterprise user, can create an approval rule to be applied at the quote header level. If the
conditionsin this rule are met, a customer sales representative can apply the corresponding discount as a
header level discount in the corresponding quote. However, the discount must still be approved by an
approver as part of the quote lifecycle.

To create a header approval rule:

1
2.

10.

11

Log in to Sterling Business Center as an administrator.

From the Pricing menu, select New Approval Rule. Alternatively, click the New Approval Rule
hyperlink in the home page.

The Create Approval Rule screen is displayed. Select the Header option.

Inthe Approval Rule ID* box, enter aunique identifier for the approval rule. The Rule ID, whichis
used to identify the approval rule, must be unique for each pricing organization.

Click Submit.

The Approval Rule Summary screen is displayed. In the Approval Rule Information panel, the
Approval Rule Type you selected is displayed.

From the M essage Code drop-down list, select a message code. Depending on the message code
selected, the M essage box is automatically popul ated.

Note: The optionsin the M essage Code drop-down list are displayed only if you have set the approval
rule violation reasons in the Applications Manager.

Select the start date by clicking the [# icon adjacent the Effective Sart Date* field. Select the start
time from the drop-down list. The start date and start time indicate the date and time from which the
approval rule becomes effective.

Select the end date by clicking the [ @ icon adjacent the Effective End Date* field. Select the end time
from the drop-down list. The end date and the end time indicate the date and time until which the
approval ruleis effective.

Select the Override all other rules check box to make this approval rule as an override rule. If you
have selected this check box, an approval from the corresponding approver is not required.

In the Conditions panel, perform the following steps:
a. Toadd acondition, click Add Condition.

b. Intherow that is added, click the J icon adjacent the <entity attributes for condition> field to

select a header-level entity attribute. For example, you can select manual discount, item attribute,
and so on in the dialog box that is displayed.

c. A diaog box containing the available entity attributesin atree hierarchy is displayed. Select an
entity attribute depending on fields that are displayed in the dynamic panel. For example, if you
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select Item Attribute from the tree hierarchy, afield that enables the selection of the corresponding
attribute value is displayed.

Note: If you select Customer Rating entity attribute from the tree hierarchy in step c, the query
typeisnot available for selection. For example, if you select the Role entity attribute from the tree
hierarchy, the query types available are “equals’ and “equals ignore case” . In case of Customer
Rating, the query typeisdefaulted to “is’.

To create multiple conditions, click Add Condition. However, you must define a condition
completely before adding a new condition.

A new row is added. Repeat step b and step c.

You can establish an “and” or “or” relationship between the conditionsin arule. Perform the
following steps to establish a relationship between conditionsin arule:

=From the <Operator> drop-down list in the dynamic panel, select And to establish an “and”
relationship between the conditionsin arule. If al the selected conditions are evaluated as True,
the result will be True. If any of the selected conditions are evaluated as False, the result will be
False.

=From the <Operator> drop-down list in the dynamic panel, select Or to establish an “or”
relationship between the conditionsin arule. If any of the selected conditions are evaluated as
True, theresult will be True. If all the selected conditions are evaluated as False, the result will
be False.

To negate a condition, select a condition and click Not. The entity attribute in the selected
condition is negated.

Notes:
=You can select only one conditionin arule a atime.

=You cannot select multiple operators between the conditions in a group. For example, if you have
created three conditions, A, B, and C, you can either establish an “and” relationship or an “or”
relationship between the conditions.

=You cannot modify the sequence of the fieldsin the row in which a condition is created.
Click Save.

Group Conditions in a Header Approval Rule

Perform the following steps to group the conditions:

1

Under the Conditions panel in the Approval Rule Summary screen, press the Ctrl key and select the
conditions that you want to group. Ensure that all the conditions that are selected for grouping are
selected completely and are consecutive. However, you cannot group a condition with an existing
group.

Click Group.

Ungroup Conditions in a Header Approval Rule

Perform the following steps to ungroup the conditions:
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1. Under the Conditions panel in the Approval Rule Summary screen, press the Ctrl key and select the
group of conditions that you want to ungroup.

2. Click Un Group.

Modify the Sequence of the Conditions in a Header Approval Rule

Perform the following steps to modify the sequence of the conditions:

1. Under the Conditions panel in the Approval Rule Summary screen, select the condition that you want
to move up or down by clicking it.

2. Click either the Move up or Move Down buttons.

Note: When you modify the sequence of conditions, the operators that you have assigned to the conditions
also move along with the conditions. In such a scenario, the relationship between the conditions can
change based on the operators assigned to the conditions.

Remove a Condition from a Header Approval Rule

Perform the following steps to remove a condition from a header approval rule:

1. Under the Conditions panel in the Approval Rule Summary screen, select the condition that you want
to remove by clicking it.

Click Remove Condition.
Note: The Remove Condition button is enabled only if a condition is selected.
The condition is removed from the approval rule.
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Create a Line Approval Rule

Y ou, as an enterprise user, can create an approval rule that can be applied at aline level in a quote. When

the conditionsin thisrule are satisfied, acustomer salesrepresentative can apply the corresponding discount
asaline-level discount in the corresponding quote. However, if an approver rejectsthe line-level discount,
the entire quote is rejected.

To create aline approval rule:

1
2.

10.

11

Log in to Sterling Business Center as an administrator.

From the Pricing menu, select New Approval Rule. Alternatively, click the New Approval Rule
hyperlink in the home page.

The Create Approval Rule screen is displayed. Select the Line Level option.

Inthe Approval Rule ID* box, enter aunique identifier for the approval rule. The Rule ID, whichis
used to identify the approval rule, must be unique for each pricing organization.

Click Submit.

The Approval Rule Summary screen is displayed. In the Approval Rule Information panel, the
Approval Rule Type you selected is displayed.

From the M essage Code drop-down list, select a message code. Depending on the message code
selected, the M essage box is automatically popul ated.

Note: The optionsin the M essage Code drop-down list are displayed only if you have set the approval
rule violation reasons in the Applications Manager.

Select the start date by clicking the [# icon adjacent the Effective Sart Date* field. Select the start
time from the drop-down list. The start date and start time indicate the date and time from which the
approval rule becomes effective.

Select the end date by clicking the [# icon adjacent the Effective End Date* field. Select the end time
from the drop-down list. The end date and the end time indicate the date and time until which the
approval ruleis effective.

Select the Override all other rules check box to make this approval rule as an override rule. If you
have selected this check box, an approval from the corresponding approver is not required.

In the Conditions panel, perform the following steps:
a. Toadd acondition, click Add Condition.

b. Intherow that is added, click the 2 icon adjacent the <entity attributes for condition> field to

select a-level entity attribute. For example, you can select manual discount, item attribute, and so
on in the dialog box that is displayed.

c. A diaog box containing the available entity attributesin atree hierarchy is displayed. Select an
entity attribute depending on fields that are displayed in the dynamic panel. For example, if you
select Item Attribute from the tree hierarchy, afield that enables the selection of the corresponding
attribute value is displayed.
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d. To create multiple conditions, click Add Condition. However, you must define a condition
completely before adding a new condition

e. A new row isadded. Repeat step b and step c.

f.  You can establish an “and” or “or” relationship between the conditionsin arule. Perform the
following steps to establish arelationship between conditionsin arule:

=From the <Operator> drop-down list in the dynamic panel, select And to establish an “and”
relationship between the conditionsin arule. If al the selected conditions are evaluated as True,
theresult will be True. If any of the selected conditions are evaluated as False, the result will be
False.

=From the <Operator> drop-down list in the dynamic panel, select Or to establish an “or”
relationship between the conditionsin arule. If any of the selected conditions are evaluated as
True, the result will be True. If al the selected conditions are evaluated as False, the result will
be False.

g. To negate a condition, select a condition and click Not. The entity attribute in the selected
condition is negated.

Notes:
=You can select only one condition in arule at atime.

=You cannot select multiple operators between the conditionsin a group. For example, if you have
created three conditions, A, B, and C, you can either establish an “and” relationship or an “or”
relationship between the conditions.

=You cannot modify the sequence of the fields in the row in which a condition is created.
h. Click Save.

Group Conditions in a Line Approval Rule

Perform the following steps to group the conditions:

1. Under the Conditions panel in the Approval Rule Summary screen, press the Ctrl key and select the
conditions that you want to group. Ensure that all the conditions that are selected for grouping are
selected completely and are consecutive. However, you cannot group a condition with an existing

group.
2. Click Group.

Ungroup Conditions in a Line Approval Rule

Perform the following steps to ungroup the conditions:

1. Under the Conditions panel in the Approval Rule Summary screen, press the Ctrl key and select the
group of conditions that you want to ungroup.

2. Click Un Group.
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Modify the Sequence of the Conditions in a Line Approval Rule

Perform the following steps to modify the sequence of the conditions:

1. Under the Conditions panel in the Approval Rule Summary screen, select the condition that you want
to move up or down by clicking it.

2. Click either the Move up or Move Down buttons.

Note: When you modify the sequence of conditions, the operators that you have assigned to the conditions
a so move along with the conditions. In such a scenario, the relationship between the conditions can
change based on the operators assigned to the conditions.

Remove a Condition from a Line Approval Rule

Perform the following steps to remove a condition from aline approval rule:

1. Under the Conditions panel in the Approval Rule Summary screen, select the condition that you want
to remove by clicking it.

Click Remove Condition.
Note: The Remove Condition button is enabled only if a condition is selected.

The condition is removed from the approval rule.
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Search and View an Approval Rule

Y ou, as an enterprise user, can search for an approval rule belonging to your enterprise and view its details
using the following options:

Basic approval rule search: This type of search enables you to perform a quick search by specifying
basic criteria such as the complete identifier or partial identifier of the approval rule, the identifier of
the item the approval rule appliesto, or the approva rule type.

Advanced approval rule search: Thistype of search enables you to perform a search based on the
criteriathat is selected. You can select the criteria and the corresponding operator, and then select or
specify the corresponding values.

Basic Approval Rule Search

To perform abasic approval rule search:

1
2.

Log in to Sterling Business Center as an administrator.

From the Pricing menu, select Find Approval Rule. Alternatively, click the Find Approval Rule
hyperlink in the home page.

The Approva Rule Search screen is displayed. In the Rule I D Contains box, enter the complete
identifier or partial identifier of the approval rule you want to search for.

In the M essage Contains box, enter aword or a string of words in the message that was provided for
the approval rule.

In the Satusfield, select one of the following radio button:

= All: Select this option to locate all the approval rules that match the search criteria.

= Active: Select this option to locate only the active approval rules that match the search criteria

= Inactive: Select thisoption to locate only the inactive approval rules that match the search criteria.

Select the Only include approval rulesthat are effective today check box to search only for
approval rulesthat are valid for the current date.

Select the Only show override rules check box to search for the override approval rules.
Click Search.

The approval rules matching the search criteria are displayed. In case of multiple approval rules

matching the search criteria, select the check box adjacent the approval rule whose details you want to
view, and click Select. The Approva Rule Summary screen is displayed. However, if thereisonly one
approval rule matching the search criteria, the Approval Rule Summary screen pertaining to that ruleis

displayed.
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Advanced Approval Rule Search

To perform an advanced approval rule search:

1
2.

Log into Sterling Business Center as an administrator.

From the Pricing menu, select Find Approval Rule. Alternatively, click the Find Approval Rule
hyperlink in the home page.

The Approval Rule Search screen is displayed. Click Advanced Search.

The Advanced Approval Rule Search panel is displayed. From the Select Criteria drop-down list,
select the criteriathat you want to include in the search. For example, to search for an approval rule by
ID, select Rule 1D Contains from the Select Criteria drop-down list.

Perform the following steps:
a. Fromthe Operator drop-down list, select the operator you want to use for the search criteria
b. Inthe corresponding box, enter or select the appropriate value for the criteria.

The boxes are displayed based on the operator you select. For example, if you select M essage
Caode from the Select Criteria drop-down list, a drop-down list from which you can select the
appropriate message code, is displayed.

Note: It is mandatory that you select or enter at |east one search criteria and a corresponding value. If
you select or enter more than one search criteria, the search will return the approval rulesthat match all
the criteria

Click Search.

The approval rules matching the search criteria are displayed. In case of multiple approval rules
matching the search criteria, select the check box adjacent the approval rule whose details you want to
view, and click Select. The Approva Rule Summary screen is displayed. However, if thereisonly one
approval rule matching the search criteria, the Approval Rule Summary screen pertaining to the
approval ruleis displayed.

Add More Search Criteria

Y ou can include additional search criteriato perform a more detailed search and narrow down the search
results.

To include additional search criteria:

1
2.

In the Advanced Approva Rule Search screen, click Add More Criteria.

A new row for specifying the search criteriais displayed. Enter the appropriate search criteria. For
example, from the Operator drop-down list, select the operator you want to use for the search criteria,
and in the corresponding box, enter or select the appropriate value for the criteria.
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Save an Approval Rule Search

Y ou can save an approval rule search to avoid entering the corresponding search criteria every time you
search for a particular approval rule.

To save an approval rule search:

1

6.

From the Pricing menu, select Find Approval Rule. Alternatively, click the Find Approval Rule
hyperlink in the home page.

The Approval Rule Search screen is displayed. In the Basic Approval Rule Search panel, enter the
appropriate search criteria. Alternatively, click Advanced Search and enter the appropriate search
criteria.

From the Saved Sear ches drop-down menu, select Create Saved Search.

The Save Search dialog box is displayed. In the Saved Search Name* box, enter a name for the
search.

Select the Include in favorite sear ches check box to mark the saved search as afavorite. Marking a
saved search as afavorite enables you to quickly navigate to that saved search from the home page. A
maximum of five most recent favorite saved searches are displayed as hyperlinks under the Favorite
Sear ches panel in the home page. You can also access the favorite saved searches using the Favorites
menu in the header bar of the home page.

Click Save.

Note: * indicates that the field is mandatory.

Perform a Search Using a Saved Approval Rule Search

To search for an approval rule using a saved approval rule search:

1

From the Pricing menu, select Find Approval Rule. Alternatively, click the Find Approval Rule
hyperlink in the home page.

The Basic Approva Rule Search screen is displayed. Click Saved Searchesto view the list of saved
approval rule searches. Alternatively, click Advanced Search, and then click Saved Searches.

The saved approval rule searches are displayed in a menu, with the favorite saved searches, if any,
displayed at the top of the list.

Note: A maximum of eight saved searches are displayed in the menu.

3. Perform either of the following tasks:

= |If the saved search is displayed in the menu, click the saved search to view the corresponding
search results.

= If the saved search is not displayed in the menu, click M ore Sear ches... The Find Saved Searches
for Approval Rulesdialog box is displayed. In the Saved Search Name Contains box, enter either
the complete or partial saved search nameto filter the list of saved searches displayed in the Saved
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Sear ches panel. Double-click a saved search name to view the corresponding search results.
Alternatively, click a saved search name and click Select to view the corresponding search results.

Note: The More Searches... button is displayed only if there are more than eight saved approval
rule searches.

The Approval Rule Search screen is displayed with the search criteriaautomatically populated in along
with the search results.

Modify a Saved Approval Rule Search

To modify a saved approval rule search:

From the Pricing menu, select Find Approval Rule. Alternatively, click the Find Approval Rule
hyperlink in the home page.

The Approval Rule Search screen is displayed. Click Saved Searchesto view thelist of saved
approval rule searches. Alternatively, click Advanced Search, and then click Saved Sear ches.

The saved approval rule searches are displayed in the menu, with the favorite saved searches, if any,
displayed at the top of the list.

Note: A maximum of eight saved searches are displayed in the menu.

1

7.

Perform either of the following steps:

If the saved search is displayed in the menu, click the saved search to view the corresponding
search screen.

If the saved search is not displayed in the menu, click M ore Sear ches... The Find Saved Searches
for Approval Rulesdialog box is displayed. In the Saved Search Name Containsbox, enter either
the complete or partial saved search nameto filter thelist of saved searches displayed in the Saved
Sear ches panel. Double-click a saved search name to view the corresponding search screen.

Alternatively, click a saved search name, and click Select to view the corresponding search screen.

Note: The More Sear ches... button is displayed only if there are more than eight saved approval
rule searches.

The Approva Rule Search screen is displayed with the search criteria popul ated automatically. Modify
the information, and select Create Saved Search from the Saved Sear ches drop-down menu.

The Save Search dialog box is displayed, with the name of the original saved search populated in the
Saved Search Name* box. Perform one of the following steps:

To overwrite the original saved search, leave the name asis. The Confirm Overwrite dialog box,
which contains a message asking you for confirmation about proceeding with the update of the
original saved search, is displayed. Click Yes.

To save the search under a new name, enter a name for the search.

Select the Includein favorite sear ches check box to include the saved search in the list of favorites. If
you select this check box, the saved search name will be displayed as a hyperlink in the home page and
you can quickly navigate to this saved search by clicking the corresponding hyperlink.

Click Save.
Note: * indicates that the field is mandatory.
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Copy an Approval Rule

Y ou, as an enterprise user, can create a new approval rule from an existing approval rule by copying it.
When a user copies an approval rule, al the conditions and the result defined in the original approval rule
are copied to the new approval rule.

Note: The status of the new approval rule created by copying an approval rule will be set to INACTIVE
even if the status of the approval rule from which it iscopiedis ACTIVE.

To copy an approval rule:

1
2.

Log in to Sterling Business Center as an administrator.

From the Pricing menu, select Find Approval Rule. Alternatively, click the Find Approval Rule
hyperlink in the home page.

The Basic Approval Rule Search screen is displayed. Enter the search criteriaand click Search to
perform a basic search. Alternatively, click Advanced Sear ch, enter the search criteria, and click
Sear ch to perform an advanced search.

If only one approval rule matches the search criteria, the Approval Rule Summary screen is displayed.
Click the Copy Approval Rulerelated task.

If multiple approval rules match the search criteria, the list of approval rulesis displayed. Perform
either of the following tasks:

= Select the approval rule you want to copy by selecting the corresponding check box, and click
Copy.

Note: You can copy only one approval rule at atime.

= Click the Rule 1D hyperlink or double-click the row corresponding to the approval rule you want
to copy. In the Approval Rule Summary screen, click the Copy Approval Rulerelated task.

The Copy Approva Rule dialog box is displayed. In the New Rule I D* box, enter a unique identifier
for the new approval rule.

Click Create.
The Approval Rule Summary screen pertaining to the new approval ruleis displayed.

Note: * indicates that the field is mandatory.
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Modify Approval Rule Details

Y ou, as an enterprise user, can modify the details pertaining to an approval rule belonging to an enterprise.
Y ou can modify the date range within which an approval ruleis effective, the status of an approval rule, the
conditions under which an approval rule will become applicable, and the result of the approval ruleif those
conditions are met.

To modify the details of an approval rule:

1. Loginto Sterling Business Center as an administrator.

2. Fromthe Pricing menu, select Find Approval Rule. Alternatively, click the Find Approval Rule
hyperlink in the home page.

3. TheBasic Approva Rule Search screen is displayed. Enter the search criteriaand click Search to
perform a basic search. Alternatively, click Advanced Sear ch, enter the search criteria, and click
Sear ch to perform an advanced search.

4. Theapproval rules matching the search criteria are displayed. Click the Rule I D hyperlink or
double-click the row corresponding to the approval rule.

Note: If only one approval rule matches the search criteria, the details of the corresponding approval
rule are automatically displayed.
5. The Approval Rule Summary screen is displayed. Modify the appropriate fields as follows:
= Effective Sart Date*: Modify the start date and start time of the approval rule by clicking the
corresponding [# icon and selecting the time from the drop-down list. The start date and start time
indicate the date and time from which the approval rule becomes effective.

= Effective End Date*: Modify the end date and end time of the approval rule by clicking the
corresponding |# icon and selecting the time from the drop-down list. The end date and end time
indicate the date and time until which the approval rule is effective.

= Overrideall other rules: Select or clear this check box depending on whether or not you want to
make this approval rule an override rule.

Note: * indicates that the field is mandatory.

See dso:

Modify the Status of an Approval Rule

Modify the Conditionsin a Header Approval Rule
Modify the Conditionsin aLine Approval Rule
Copy an Approval Rule

Delete an Approva Rule
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Modify the Conditions in a Header Approval Rule

Y ou, as an enterprise user, can modify the conditions under which an approval rule based on the quote
header level will become applicable.

To modify the conditions in a header approval rule:

1
2.

Log into Sterling Business Center as an administrator.

From the Pricing menu, select Find Approval Rule. Alternatively, click the Find Approval Rule
hyperlink in the home page.

The Basic Approval Rule Search screen is displayed. Enter the search criteriaand click Search to
perform a basic search. Alternatively, click Advanced Sear ch, enter the search criteria, and click
Sear ch to perform an advanced search.

The approval rules matching the search criteria are displayed. Click the Rule I D hyperlink or
double-click the row corresponding to the approval rule.

Note: If one approval rule matches the search criteria, the details of the corresponding approval rule
are automatically displayed.

The Approval Rule Summary screen is displayed.
In the Conditions panel, perform the following steps:
a. Click the condition that you want to modify.

b. Intherow that isdisplayed, click the ,© icon adjacent the <entity attributes for condition> field

to select a new header-level entity attribute. For example, you can select manual discount, item
attribute, and so on in the dialog box that is displayed.

c. A diaog box containing the available entity attributesin atree hierarchy is displayed. Select an
entity attribute depending on fields that are displayed in the dynamic panel. For example, if you
select Item Attribute from the tree hierarchy, afield that enables the selection of the corresponding
attribute value is displayed.

Note: If you select Customer Rating entity attribute from the tree hierarchy in step c, the query
typeisnot available for selection. For example, if you select the Role entity attribute from the tree
hierarchy, the query types available are “equals’ and “equals ignore case” . In case of Customer
Rating, the query typeisdefaulted to “is’.

d. You can establish an“and” or “or” relationship between the conditionsin arule. Perform the
following steps to establish a relationship between conditionsin arule:

*From the <Operator> drop-down list in the dynamic panel, select And to establish an “and”
relationship between the conditionsin arule. If al the selected conditions are evaluated as True,
the result will be True. If any of the selected conditions are evaluated as False, the result will be
False.

=From the <Operator> drop-down list in the dynamic panel, select Or to establish an “or”
relationship between the conditionsin arule. If any of the selected conditions are evaluated as
True, the result will be True. If all the selected conditions are evaluated as False, the result will
be False.
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e. To negate a condition, select the condition and click Not. The entity attribute in the condition is
negated.

Notes:
=You can select only one conditionin arule at atime.

=You cannot select multiple operators between the conditions in a group. For example, if you have
created three conditions, A, B, and C, you can either establish an “and” relationship or an “or”
relationship between the conditions.

=You cannot modify the sequence of the fields in the row in which a condition is created.
f. Click Save.

Group Conditions in a Header Approval Rule

Perform the following steps to group the conditions:

1. Under the Conditions panel in the Approval Rule Summary screen, press the Ctrl key and select the
conditions that you want to group. Ensure that all the conditions that are selected for grouping are
selected completely and are consecutive. However, you cannot group a condition with an existing

group.
2. Click Group.

Ungroup Conditions in a Header Approval Rule

Perform the following steps to ungroup the conditions:

1. Under the Conditions panel in the Approval Rule Summary screen, press the Ctrl key and select the
group of conditions that you want to ungroup.

2. Click Un Group.

Modify the Sequence of the Conditions in a Header Approval Rule

Perform the following steps to modify the sequence of the conditions:

1. Under the Conditions panel in the Approval Rule Summary screen, select the condition that you want
to move up or down by clicking it.

2. Click either the M ove up or Move Down buttons.

Note: When you modify the sequence of conditions, the operatorsthat you have assigned to the conditions
also move along with the conditions. In such a scenario, the relationship between the conditions can
change based on the operators assigned to the conditions.

Remove a Condition from a Header Approval Rule

Perform the following steps to remove a condition from a header approval rule:
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Under the Conditions panel in the Approval Rule Summary screen, select the condition that you want
to remove by clicking it.

Click Remove Condition.
Note: The Remove Condition button is enabled only if one condition is selected.

The condition is removed from the approval rule.
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Modify the Conditions in a Line Approval Rule

Y ou, as an enterprise user, can modify the conditions under which an approval rule will become applicable.

To modify the conditionsin aline approval rule:

1
2.

Log into Sterling Business Center as an administrator.

From the Pricing menu, select Find Approval Rule. Alternatively, click the Find Approval Rule
hyperlink in the home page.

The Basic Approval Rule Search screen is displayed. Enter the search criteriaand click Search to
perform a basic search. Alternatively, click Advanced Search, enter the search criteria, and click
Sear ch to perform an advanced search.

The approval rules matching the search criteria are displayed. Click the Rule 1D hyperlink or
double-click the row corresponding to the approval rule.

Note: If one approval rule matches the search criteria, the details of the corresponding approval rule
are automatically displayed.

The Approval Rule Summary screen is displayed.
In the Conditions panel, perform the following steps:
a. Click the condition that you want to modify.

b. Intherow that is displayed, click the 2 icon adjacent the <entity attributes for condition> field

to select anew line-level entity attribute. For example, you can select manual discount, item
attribute, and so on in the dialog box that is displayed.

c. A diaog box containing the available entity attributesin atree hierarchy is displayed. Select an
entity attribute depending on fields that are displayed in the dynamic panel. For example, if you
select Item Attribute from the tree hierarchy, afield that enables the selection of the corresponding
attribute value is displayed.

d. You can establish an “and” or “or” relationship between the conditionsin arule. Perform the
following steps to establish arelationship between conditionsin arule:

=From the <Operator> drop-down list in the dynamic panel, select And to establish an “and”
relationship between the conditionsin arule. If al the selected conditions are evaluated as True,
the result will be True. If any of the selected conditions are evaluated as False, the result will be
False.

=From the <Operator> drop-down list in the dynamic panel, select Or to establish an “or”
relationship between the conditionsin arule. If any of the selected conditions are evaluated as
True, the result will be True. If all the selected conditions are evaluated as False, the result will
be False.

e. To negate a condition, select the condition and click Not. The entity attribute in the condition is
negated.

Notes:
=You can select only one condition in arule at atime.
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=You cannot select multiple operators between the conditionsin a group. For example, if you have
created three conditions, A, B, and C, you can either establish an “and” relationship or an “or”
relationship between the conditions.

=You cannot modify the sequence of the fieldsin the row in which a condition is created.
f. Click Save.

Group Conditions in a Header Approval Rule

Perform the following steps to group the conditions:

1. Under the Conditions panel in the Approval Rule Summary screen, press the Ctrl key and select the
conditions that you want to group. Ensure that all the conditions that are selected for grouping are
selected completely and are consecutive. However, you cannot group a condition with an existing

group.
2. Click Group.

Ungroup Conditions in a Header Approval Rule

Perform the following steps to ungroup the conditions:

1. Under the Conditions panel in the Approval Rule Summary screen, press the Ctrl key and select the
group of conditions that you want to ungroup.

2. Click Un Group.

Modify the Sequence of the Conditions in a Header Approval Rule

Perform the following steps to modify the sequence of the conditions:

1. Under the Conditions panel in the Approval Rule Summary screen, select the condition that you want
to move up or down by clicking it.

2. Click either the Move up or Move Down buttons.

Note: When you modify the sequence of conditions, the operators that you have assigned to the conditions
also move along with the conditions. In such a scenario, the relationship between the conditions can
change based on the operators assigned to the conditions.

Remove a Condition from a Line Approval Rule

Perform the following steps to remove a condition from aline approval rule:

1. Under the Conditions panel in the Approval Rule Summary screen, select the condition that you want
to remove by clicking it.

Click Remove Condition.
Note: The Remove Condition button is enabled only if a condition is selected.
The condition is removed from the approval rule.
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Modify the Status of an Approval Rule

An approval rule can be in either Active status or | nactive status. An approval rule can have an effect on a
guote only if it isin Active status.

An enterprise user can change the status of an approval rule to either Active or Inactive.

To change the status of an approval rule:

1. Loginto Sterling Business Center as an administrator.

2. Fromthe Pricing menu, select Find Approval Rule. Alternatively, click the Find Approval Rule
hyperlink in the home page.

3. TheBasic Approva Rule Search screen is displayed. Enter the search criteriaand click Search to
perform a basic search. Alternatively, click Advanced Sear ch, enter the search criteria, and click
Sear ch to perform an advanced search.

4. The approval rules matching the search criteria are displayed. Click the Rule 1D hyperlink or
double-click the row corresponding to the approval rule.

Note: If only one approval rule matches the search criteria, the details of the corresponding approval
rule are automatically displayed.

5. The Approval Rule Summary screen is displayed. Perform either of the following tasks:

= If the status of the approval rule isINACTIVE, click Activate to activate the approval rule.

= If the status of the approval ruleis ACTIVE, click Deactivate to deactivate the approval rule.
6. Click Save.
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Delete an Approval Rule

Y ou, as an enterprise user, can delete an approval rule. The Delete button is enabled only if the status of an
approval ruleisInactive.

To delete an approval rule:
1. Loginto Sterling Business Center as an administrator.

2. Fromthe Pricing menu, select Find Approval Rule. Alternatively, click the Find Approval Rule
hyperlink in the home page.

3. TheBasic Approval Rule Search screen is displayed. Enter the search criteriaand click Search to
perform a basic search. Alternatively, click Advanced Sear ch, enter the search criteria, and click
Sear ch to perform an advanced search.

4. The approva rules matching the search criteria are displayed. Click the Rule I D hyperlink or
double-click the row corresponding to the approval rule.

Note: If only one approval rule matches the search criteria, the details of the corresponding approval
rule are automatically displayed.

5. The Approva Rule Summary screen is displayed. Click Delete.
The approval ruleis deleted and the home page is displayed.
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Create a Coupon

A coupon is used to make pricing adjustmentsto an order. These adjustments will be applicable only if the
coupon is applied to the order and certain conditions are met. A coupon is characterized by conditions and
effects. When a condition pertaining to acoupon is satisfied, the corresponding effect is applied to the order
price. While pricing adjustments are made automatically in the context of pricing rules, for a coupon to
affect an order’s price, a user must add the coupon manually to the order.

The effect of acoupon isapplied to the order price as adiscount. Discounts can either be an absol ute amount
or a percentage amount. A coupon that modifies an order price by an absolute amount can be applied only
toasingle currency. A coupon that modifies an order price by apercentage amount can be applied either to
asingle currency or all currencies.

While a pricing organization user can only create or modify a coupon, an enterprise user can only assign a
coupon to customers.

A pricing organization user can create the following types of coupons.

To Create Coupon of Type Click Here

Combination Create a Coupon Based on the Combination of Iltems Ordered
Item Quantity Create a Coupon Based on Item Quantity

Order Total Create a Coupon Based on the Order Total

Ship Order Total Create a Coupon Based on the Ship Order Total
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Create a Coupon Based on the Combination of Items Ordered

A combination coupon is atype of coupon that is used to make price adjustments to an order based on the
combination of items being ordered. For example, an organization can create a coupon for which a customer
getsa DVD player free of cost if the customer buysa TV, or a customer gets a 10% discount on DVDs if
the customer buysa DVD player.

Only apricing organization user can create a combination coupon.

To create a combination coupon:

1
2.

10.

Log in to Sterling Business Center as an administrator.

From the Pricing menu, select New Coupon. Alternatively, click the New Coupon hyperlink in the
home page.

The Create Coupon screen is displayed. Select the Combination option.

In the Coupon | D* box, enter a unique identifier for the coupon. The Coupon ID, which is used to
identify the coupon, must be unique for the pricing organization.

Note: Pricing rules and coupons cannot share the same identifier. For example, if you enter ABC in the
Coupon ID* box, and if apricing rule with ABC asthe Pricing Rule ID exists, an error message is
displayed.

Click Submit.

The Coupon Summary screen is displayed. In the Coupon I nfor mation panel, the Coupon Type you
selected and the Coupon ID you entered are displayed. In the Coupon Description* box, enter a brief
description of the coupon.

Inthe Effective Sart Date* field, select the start date by clicking the L% icon, and select the start time
from the drop-down list. The start date and start time indicate the date and time from which the coupon
becomes effective.

In the Effective End Date* field, select the end date by clicking the % icon, and select the end time
from the drop-down list. The end date and end time indicate the date and time until which the coupon
is effective.

Select the This coupon can be combined with other coupons check box in order to enable this
coupon to be used with other coupons.

Select the Apply even if the item price has been manually overridden check box to apply price
adjustments to the order even after the item’s price has been manually overridden.
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11. Inthe Conditionstab, enter the appropriate information.

The following table describes the fields in the Conditions tab of the Coupon Summary screen:

Field

Description

Apply to order that meets

the following criteria

Perform the following:

Select one of the following Order Currency* options:

- From the drop-down list, select the currency used for the price of the items in the
order, for example, Euro.

- Select the Any Currency option if the currency used for the price of the items in the
order can be any currency. This option is not displayed if there is only one currency
defined for the pricing organization. Note that if you select the Any Currency option,
you can use the coupon to apply only a percentage discount and not an absolute
discount on the order price.

Select one of the following options:

- At least one of the items listed below must be present on the order: One of the
conditions under which the coupon will apply is that the order must contain at least
one of the items you will specify in the Item ID fields.

- All the items in the list below must be present on the order: One of the
conditions under which the coupon will apply is that the order must contain all the
items you will specify in the Item ID fields.

Enter the Item ID* that the order must contain for the coupon to apply. Alternatively,

click the |2 icon to search for the corresponding Item ID. The Basic Item Search
screen is displayed. Enter the search criteria and click Search. Alternatively, click
Advanced Search, enter the search criteria, and click Search. The items matching
the search criteria are displayed. Select the item by clicking the corresponding Item
ID hyperlink. Alternatively, select the corresponding check box and click Select.

Enter the minimum Quantity* of the item that the order must contain for the coupon
to apply.

Click Add Item to specify an additional item. A new row for specifying the item and
the minimum quantity of the item is displayed. Enter the identifier of the item and the

minimum quantity of the item. To delete an item, click the #& icon corresponding to
the item you want to delete. Note that you cannot define a coupon by adding an Iltem
ID multiple times.
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Field

Description

Apply adjustments as
follows

Peform the following:

Select one of the following Adjustment Type* options:

- Absolute discount: Select this option to apply an absolute discount on the item if
the specified conditions are met. Note that this option is disabled if the currency used
for the price of the items in the order can be any currency.

- Percentage discount: Select this option to apply a percentage discount on the item
if the specified conditions are met.

Enter the Adjustment* amount to be discounted from the price. For example, if you
enter an absolute discount of $25, the amount of $25 will be discounted from the
price if the specified conditions are met.

Enter an Item ID, in the Item Being Adjusted* box, which the order must contain for

the coupon to apply. Alternatively, click the £ icon to search for the item to which the
discount is to be applied. The Basic Item Search screen is displayed. Enter the
search criteria and click Search. Alternatively, click Advanced Search, enter the
search criteria, and click Search. The items matching the search criteria are
displayed. Select the item by clicking the corresponding Item ID hyperlink.
Alternatively, select the corresponding check box and click Select.

Select one of the following When to Apply* options:

- All Occurrences: Select this option to apply the discount on all the units of the
items specified in the Item ID fields earlier.

- Each Combination of ltems Above: Select this option to apply the discount on
each combination of the items specified earlier. For example, if you specify that a
customer will get a 15% discount on a printer if the customer buys two computers, the
customer will get only a 15% discount on a printer even if the customer buys two
computers and two printers. However, if the customer buys four computers and two
printers, the customer will get a 15% discount on both the printers.

- A Single Occurrence: Select this option to apply the discount on a single unit of the
items specified in the Item ID fields earlier.

Analytics The charge name is used to track the amount of discount that has been applied to the
order. If at least one of the conditions applies discount to the order, then select the
appropriate charge name from the Discount Charge Name drop-down list.

12. Click Save.

Note: * indicatesthat the field is mandatory.
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Create a Coupon Based on Item Quantity

Anitem quantity coupon isatype of coupon that changes the unit price of an item based on the quantity of
items being ordered. For example, if an organization wantsto offer three items for $150, and five itemsfor
$200, the organi zation can create an item quantity coupon that will adjust the price on the order accordingly
when a customer adds the coupon to an order.

Only apricing organization user can create a coupon based on item quantity.

To create a coupon based on item quantity:

1
2.

10.

Log in to Sterling Business Center as an administrator.

From the Pricing menu, select New Coupon. Alternatively, click the New Coupon hyperlink in the
home page.

The Create Coupon screen is displayed. Select the Item Quantity option.

In the Coupon | D* box, enter a unique identifier for the coupon. The Coupon ID, which is used to
identify the coupon, must be unique for the pricing organization.

Note: Pricing rules and coupons cannot share the same identifier. For example, if you enter ABC in the
Coupon ID* box, and if apricing rule with ABC asthe Pricing Rule ID exists, an error message is
displayed.

Click Submit.

The Coupon Summary screen is displayed. In the Coupon I nformation panel, the Coupon Type you
selected and the Coupon ID you entered are displayed. In the Coupon Description* box, enter a brief
description of the coupon.

Inthe Effective Sart Date* field, select the start date by clicking the L% icon, and select the start time
from the drop-down list. The start date and start time indicate the date and time from which the coupon
becomes effective.

In the Effective End Date* field, select the end date by clicking the % icon, and select the end time
from the drop-down list. The end date and end time indicate the date and time until which the coupon
is effective.

Select the This coupon can be combined with other coupons check box in order to enable this
coupon to be used with other coupons.

Select the Apply even if theitem price has been manually overridden check box to apply price
adjustments even after the item’s price has been manually overridden.
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11. Inthe Conditionstab, enter the appropriate information.

The following table describes the fields in the Conditions tab of the Coupon Summary screen:

Field

Description

Apply to order that meets

the following criteria

Perform the following:

Select one of the following Order Currency* options:
- From the drop-down list, select the currency used in the order, for example, Euro.

- Select the Any Currency option if the currency used in the order can be any
currency. This option is not displayed if there is only one currency defined for the
pricing organization. Note that if you select the Any Currency option, you can use
the coupon to apply only a percentage discount and not an absolute discount on the
order price.

Enter the Item ID that the order must contain for the coupon to apply in the This
coupon is applicable if the order contains the item* box. Alternatively, click the
£ icon to search for the Item ID of the item contained in the order. One of the

conditions under which the coupon will apply is that the order must contain the item
with the Item ID you specify.

Apply adjustments as
follows

Perform the following:

Enter the minimum Item Quantity* of the item that the order must contain for the
coupon to apply. For example, if you enter 200, one of the conditions under which the
coupon will apply is that the quantity of the items with the specified attributes or Item
IDs in the order must be greater than 200.

Select one of the following Adjustment Type* options:

- Absolute discount: Select this option to apply an absolute discount on the item if
the specified conditions are met. Note that this option is disabled if the currency used
for the price of the items in the order can be any currency.

- Percentage discount: Select this option to apply a percentage discount on the item
if the specified conditions are met.

Enter the Adjustment* amount to be discounted from the price. For example, if you
enter an absolute discount of $25, the amount of $25 will be discounted from the
price if the specified conditions are met.

When to Apply*

Select one of the following options:

All Occurrences: Select this option to apply the discount on all the units of the item.

A Single Occurrence: Select this option to apply the discount on a single unit of the
item.

Analytics The charge name is used to track the amount of discount that has been applied to the
order. If at least one of the conditions applies discount to the order, then select the
appropriate charge name from the Discount Charge Name drop-down list.

12. Click Save.

Note: * indicatesthat the field is mandatory.
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Add a New Condition

To add a new condition to an item quantity coupon:
1. Inthe Coupon Summary screen, under the Conditionstab, click Add Condition.

2. A new row for specifying the condition is displayed. Enter the appropriate information and continue
defining the conditions and effects.

Delete a Condition

Todeleteacondition for an item quantity coupon, under the Conditionstab of the Coupon Summary screen,
click the & icon corresponding to the condition you want to delete. The condition is no longer displayed.

Note: The &2 iconisdisplayed only if multiple conditions are defined.
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Create a Coupon Based on the Order Total

An order total coupon isatype of coupon that changes the total amount charged to a customer based on the
order total. For example, an organization can create a coupon for which a customer can get a 25% discount
if the customer buys goods worth $5,000 or more. Thus, if the customer buys goods worth $5,000, the total
amount charged to the customer will be $3,750.

Only apricing organization user can create a coupon based on the order total.

To create a coupon based on the order total:

1
2.

10.

Log in to Sterling Business Center as an administrator.

From the Pricing menu, select New Coupon. Alternatively, click the New Coupon hyperlink in the
home page.

The Create Coupon screen is displayed. Select the Order Total option.

In the Coupon | D* box, enter a unique identifier for the coupon. The Coupon ID, which is used to
identify the coupon, must be unique for the pricing organization.

Note: Pricing rules and coupons cannot share the same identifier. For example, if you enter ABC in the
Coupon ID* box, and if apricing rule with ABC asthe Pricing Rule ID exists, an error message is
displayed.

Click Submit.

The Coupon Summary screen is displayed. In the Coupon I nfor mation panel, the Coupon Type you
selected and the Coupon ID you entered are displayed. In the Coupon Description* box, enter a brief
description of the coupon.

Inthe Effective Sart Date* field, select the start date by clicking the L% icon, and select the start time
from the drop-down list. The start date and start time indicate the date and time from which the coupon
becomes effective.

In the Effective End Date* field, select the end date by clicking the % icon, and select the end time
from the drop-down list. The end date and end time indicate the date and time until which the coupon
is effective.

Select the This coupon can be combined with other coupons check box to allow the coupon to be
used with other coupons.

Select the Apply resultsto thelineand not to the order check box to apply the effects of the coupon
at the order line level and not the order level.
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11. Inthe Conditionstab, enter the appropriate information.
The following table describes the fields in the Conditions tab of the Coupon Summary screen:

Field

Description

Apply to order that meets
the following criteria

Select one of the following Order Currency* options:
- From the drop-down list, select the currency used in the order, for example, Euro.

- Select the Any Currency option if the currency used in the order can be any
currency. This option is not displayed if there is only one currency defined for the
pricing organization. Note that if you select the Any Currency option, you can use
the coupon to apply only a percentage discount and not an absolute discount on the
order price.

Apply adjustments as
follows

Perform the following:

Enter the appropriate Order Total* amount. For example, if you enter 1000, one of
the conditions under which the coupon will apply is that the order total of the order
must be greater than $1,000 if USD is the currency you specified.

Select one of the following Adjustment Type* options:

- Absolute discount: Select this option to apply an absolute discount on the order
total if the specified conditions are met. Note that this option is disabled if the
currency used for the price of the items in the order can be any currency.

- Percentage discount: Select this option to apply a percentage discount on the
order total if the specified conditions are met.
Enter the Adjustment* amount to be discounted from the order total. For example, if

you enter an absolute discount of $100, the amount of $100 will be discounted from
the order total if the specified conditions are met.

Analytics The charge name is used to track the amount of discount that has been applied to the
order. If at least one of the conditions applies discount to the order, then select the
appropriate charge name from the Discount Charge Name drop-down list.

12. Click Save.

Note: * indicates that the field is mandatory.

Add a New Condition

To add anew condition to an order total coupon:

1. Inthe Coupon Summary screen, under the Conditionstab, click Add Condition.

2. A new row for specifying the condition is displayed. Enter the appropriate information and continue
defining the conditions and effects.
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Delete a Condition

To delete a condition for an order total coupon, under the Conditions tab of the Coupon Summary screen,
click the & icon corresponding to the condition you want to delete. The condition is no longer displayed.

Note: The &2 iconisdisplayed only if multiple conditions are defined.
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Create a Coupon Based on the Ship Order Total

A ship order total coupon isatype of coupon that changes the total shipping charges that is charged to a
customer based on the order total. For example, an organization can create acoupon under which acustomer
can get a 100% discount on shipping charges if the customer buys goods worth $5,000 or more.

Only a pricing organization user can create a coupon based on the ship order total.
To create a coupon based on the ship order total:

1
2.

10.

Log in to Sterling Business Center as an administrator.

From the Pricing menu, select New Coupon. Alternatively, click the New Coupon hyperlink in the
home page.

The Create Coupon screen is displayed. Select the Ship Order Total option.

In the Coupon I D* box, enter a unique identifier for the coupon. The Coupon ID, which is used to
identify the coupon, must be unique for the pricing organization.

Note: Pricing rules and coupons cannot share the sameidentifier. For example, if you enter ABCinthe
Coupon ID* box, and if apricing rule with ABC asthe Pricing Rule ID exists, an error messageis
displayed.

Click Submit.

The Coupon Summary screen is displayed. In the Coupon I nformation panel, the Coupon Type you
selected and the Coupon ID you entered are displayed. In the Coupon Description* box, enter a brief
description of the coupon.

In the Effective Sart Date* field, select the start date by clicking the L= icon, and select the start time
from the drop-down list. The start date and start time indicate the date and time from which the coupon
becomes effective.

In the Effective End Date* field, select the end date by clicking the L% icon, and select the end time
from the drop-down list. The end date and end time indicate the date and time until which the coupon
is effective.

Select the This coupon can be combined with other coupons check box in order to enable this
coupon to be used with other coupons.

Select the Apply resultsto thelineand not to the order check box to apply the effects of the coupon
at the order line level and not the order level.
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11. Inthe Conditionstab, enter the appropriate information.

The following table describes the fields in the Conditions tab of the Coupon Summary screen:

Field

Description

Apply to order that meets

the following criteria

Perform the following:

Select one of the following Order Currency* options:

- From the drop-down list, select the currency used in the order. For example, if you
select Euro, one of the conditions under which the coupon will apply is that the
currency used for the price of the items in the order must be Euro.

- Select the Any Currency option if the currency used in the order can be any
currency. This option is not displayed if there is only one currency defined for the
pricing organization. Note that if you select the Any Currency option, you can use
the coupon to apply only a percentage discount and not an absolute discount on the
order price.

Select one of the following Shipment Type* options:

- Ship completely: Select this option to apply the coupon on orders for which the
shipping preference is that the items in the order are shipped in as few shipments as
possible.

- Ship separately: Select this option to apply the coupon on orders for which the
shipping preference is that the items in the order are shipped as and when they
become available.

Select the Carrier* service used to ship the order. For example, if you select Express
Overnight as the carrier, one of the conditions under which the coupon will apply is
that the carrier used to ship the order must be Express Overnight.

Apply adjustments as
follows

Perform the following:

Enter the appropriate Order Total* amount. For example, if you enter 1000, one of
the conditions under which the coupon will apply is that the order total of the order
must be greater than $1,000 if USD is the currency you specified.

Select one of the following Adjustment Type* options:

- Absolute discount: Select this option to apply an absolute discount on the shipping
charges if the specified conditions are met.

- Percentage discount: Select this option to apply a percentage discount on the
shipping charges if the specified conditions are met.

- Maximum shipping charge: Select this option to apply the maximum shipping
charge if the specified conditions are met. The maximum shipping charge is a flat fee
which, when applied, will replace the current shipping charges for the order.

Enter the Adjustment* amount to be either discounted from the order total or
charged as surcharge. For example, if you enter an absolute discount of $100, the
amount of $100 will be discounted from the shipping charges if the specified
conditions are met.

Analytics

The charge name is used to track the amount of discount that has been applied to the
order. If at least one of the conditions applies discount to the order, then select the
appropriate charge name from the Discount Charge Name drop-down list.
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12. Click Save.
Note: * indicatesthat the field is mandatory.

Add a New Condition

To add anew condition to a ship order total coupon:
1. Inthe Coupon Summary screen, under the Conditionstab, click Add Condition.

2. A new row for specifying the condition is displayed. Enter the appropriate information and continue
defining the conditions and effects.

Delete a Condition

To delete a condition for a ship order total coupon, under the Conditions tab of the Coupon Summary

screen, click the %2 icon corresponding to the condition you want to delete. The condition is no longer
displayed.

Note: The &2 iconisdisplayed only if multiple conditions are defined.

© IBM Corporation 2011 166



Assign a Coupon to Customers

After acoupon is created, an enterprise user can assign a coupon to customers of the corresponding
enterprise. When a coupon is assigned to customers, the coupon will be used to adjust the order price when
the customers add the coupon to the order.

Note: Only an enterprise user can assign a coupon to customers.

To assign a coupon to customers:

1
2.

Log in to Sterling Business Center as an administrator.

From the Pricing menu, select Find Coupon. Alternatively, click the Find Coupon hyperlink in the
home page.

The Basic Coupon Search screen is displayed. Enter the search criteriaand click Search to perform a
basic search. Alternatively, click Advanced Sear ch, enter the search criteria, and click Search to
perform an advanced search.

The coupons matching the search criteria are displayed. Click the Coupon ID hyperlink or
double-click the row corresponding to the coupon.

Note: If thereisonly one coupon matching the search criteria, the details of the corresponding coupon
are automatically displayed.

The Coupon Summary screen isdisplayed. Under the Assign To Customer stab, thefollowing tabsare
displayed:

= Generic Assignments

= Customer Profile Assignments

= Specific Assignments

Inthe Generic Assignmentstab, specify the generic assignments for the coupon by performing one or
more of the following tasks:

= Thiscoupon isnot assigned to any customer: Select this option to assign the coupon to
customers at alater point of time. If you select this option, the coupon cannot be used to adjust the
order price.

= Thiscoupon isapplicableto all customers: Select this option to assign the coupon to all
customers. If you select this option, all the customers of an enterprise can use the coupon to adjust
the prices applied to their orders.

= Thiscoupon isapplicableto the following customers: Select this option to assign the coupon to
different types of customers such as anonymous users, all consumer customers, and all business
customers. Select the appropriate check box:
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The following table describes the check boxes under the This coupon is applicable to the
following customer s option:

Check Box Description

Anonymous users Select this check box to assign the coupon to all anonymous users. An anonymous user
is a user who can add items to the cart without logging in to the Sterling Web application.
If you select this check box, the coupon will be used to adjust the prices applied to orders
pertaining to all the anonymous users.

All consumer customers  Select this check box to assign the coupon to all the consumer customers of the
corresponding enterprise. If you select this check box, the coupon will be used to adjust
the prices applied to orders pertaining to all the consumer customers.

All business customers Select this check box to assign the coupon to all the business customers of the
corresponding enterprise. If you select this check box, the coupon will be used to adjust
the prices applied to orders pertaining to all the business customers.

Note: If you select both the All consumer customer s check box and the All business customer s
check box, the Customer Profile Assignments tab and the Specific Assignments tab are disabled.
This is because the coupon will be applicable to all consumer and business customers and you do not
need to specify any customer attribute criteria using the Customer Profile Assignments tab or add
specific business customers using the Specific Assignmentstab. Similarly, if you select the All
business customer s check box without selecting the All consumer customer s check box, only the
Specific Assignmentstab is disabled.

7. Under the Customer Profile Assignments tab, specify the criteria based on customer attributes such
as Vertical, Relationship Type, Member ship Level, and Region. The coupon will be applicableto
any customer who fulfills any of the criteria defined under this tab. For example, you can create a
coupon that will be applicable only to Government customers or customers who are resellers. Click
Add to add a customer attribute criteria. The Customer Rule dialog box is displayed. Add one or
multiple criteria, asrequired, and click Save:

= Fromthe Vertical drop-down list, select the customer’s vertical market, for example, Education,
Government, and so on.

= From the Relationship Type drop-down list, select the relationship type of the customer, for
example, Resdller, Retailer, Distributor, and so on. The relationship type indicates the type of
relationship the customer has with the enterprise.

= From the Member ship Level drop-down list, select the customer’s membership level, for
example, Gold, Silver, Platinum, and so on.

»  Click the # icon adjacent the Region box. The Regions dialog box is displayed. Select the
appropriate region.
Note: It is mandatory that you select at least one criteria.

© IBM Corporation 2011 168



8. Under the Specific Assignmentstab, add the ID and name of the business customers to whom you
want to assign the coupon. The coupon will be applicable to all the customers defined under this tab.
To add a customer, perform the following tasks:

a. Click Add.
b. The Customer Search dialog box is displayed. Enter the appropriate search criteriaand click
Search.

c. ThelD and name of the customers matching the search criteriaare displayed in the Customer List
panel. Select the check boxes corresponding to the customers you want to add and click Select.

9. Click Save.

Note: The coupon is assigned to customers who meet any of the criteria defined under the Generic
Assignments, Customer Profile Assignments, and Specific Assignments tabs.

Modify Customer Assignment Attributes

An enterprise user can modify the customer attributes based on which a coupon is assigned to specific
customers. In such a scenario, the enterprise user can modify the attributes displayed under the Customer
Profile Assignments tab of the Coupon Summary screen.

To modify attributes:

1. Under the Customer Profile Assignmentstab, select the row containing the attributes that you want
to modify, and click M odify. Alternatively, double-click the row containing the attributes that you
want to modify.

2. The Customer Rule dialog box is displayed. Modify the appropriate fields, and click Save.

Remove Customer Assignment Attributes

An enterprise user can remove the customer attributes based on which a coupon is assigned to specific
customers. In such a scenario, the enterprise user can remove the attributes displayed under the Customer
Profile Assignments tab of the Coupon Summary screen.

To remove attributes:

1. Under the Customer Profile Assignmentstab, select the row of attributes that you want to remove,
and click Remove.

2. A confirmation dialog box is displayed, asking whether you want to remove the assignment. Click Yes.
The row of attributesis removed.

Remove Specific Customer Assignments

If an enterprise user does not want a coupon to be assigned to a specific customer, the user can remove the
corresponding customer from the list of customers displayed under the Specific Assignments tab of the
Coupon Summary screen.
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To remove a customer assignment:
1. Under the Specific Assignments tab, select the customer by selecting the corresponding check box,
and click Remove.

2. A confirmation dialog box is displayed, asking whether you want to remove the assignments. Click
Yes.

The row containing the ID and name of the customer is removed.
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Search for a Coupon

A user can search for a coupon and view its details using the following options:

= Basic coupon search: Thistype of search enables a user to perform a quick search by specifying basic
criteria such as the complete or partial Coupon ID, the ID of the item the coupon appliesto, or the
coupon type.

= Advanced coupon search: Thistype of search enables a user to perform a search based on the criteria
the user selects. The user can select the criteria and the corresponding operator, and then select or
specify the corresponding values.

Basic Coupon Search

To perform abasic coupon search:
1. Loginto Sterling Business Center as an administrator.

2. From the Pricing menu, select Find Coupon. Alternatively, click the Find Coupon hyperlink in the
home page.

3. The Coupon Search screen is displayed. Under the Basic Coupon Sear ch panel, in the Coupon 1D
Contains box, enter either the complete or partial 1D of the coupon you want to search for.

4. Click the 2 icon adjacent the Target Item |'s box to search for the item to which the coupon is to be
applied. The Item Search screen is displayed. In the Basic Item Sear ch panel, enter the search criteria
and click Search. Alternatively, click Advanced Sear ch, enter the search criteria, and click Sear ch.
The items matching the search criteria are displayed. Select the item by clicking the corresponding
Item 1D hyperlink. Alternatively, select the corresponding check box and click Select.

From the Coupon Type I's drop-down list, select the coupon type.

Select the Only include coupons that are effective today check box to search for only the coupons
that are valid for the current date.

7. Click Search. The coupons matching the search criteria are displayed. However, if there is only one
coupon matching the search criteria, the Coupon Summary screen is displayed.

Note: If the administration organization isnot a pricing organization, the coupons that are available for
the pricing organization of the administration organization are displayed.

Advanced Coupon Search

To perform an advanced coupon search:
1. Loginto Sterling Business Center as an administrator.

2. Fromthe Pricing menu, select Find Coupon. Alternatively, click the Find Coupon hyperlink in the
home page.

3. TheBasic Coupon Search screen is displayed. Click Advanced Search.
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4.

The Advanced Coupon Search panel is displayed. From the Select Criteria drop-down list, select the
criteriayou want to include in the search. For example, to search for acoupon by status, select Coupon
Satus from the Select Criteria drop-down list.

From the Operator drop-down list, select the operator you want to use for the search criteria.

In the corresponding box, enter or select the appropriate value for the criteria. The boxes are displayed
based on the operator you select. For example, if you select Effective Start Date from the Select
Criteriadrop-down list, and Between from the Operator drop-down list, two boxes in which you can
enter or select the appropriate dates, are displayed.

Note: It is mandatory that you select or enter at |east one search criteria and a corresponding value. I
you select or enter more than one search criteria, the search will return the coupons that match all the
criteria

Click Search. The coupons matching the search criteria are displayed. However, if thereis only one
coupon matching the search criteria, the Coupon Summary screen is displayed.

Note: If the administration organization isnot a pricing organization, the coupons that are available for
the pricing organization of the administration organization are displayed.

Add More Search Criteria

Y ou can include additional search criteriato perform a more detailed search and narrow down the search
results.

To include additional search criteria:

1
2.

In the Advanced Coupon Search panel, click Add More Criteria.

A new row for specifying the search criteriais displayed. Enter the appropriate search criteria, and
click Search.

The coupons matching the search criteriaare displayed. However, if thereisonly one coupon matching
the search criteria, the Coupon Summary screen is displayed.

Note: If the administration organization is not a pricing organization, the coupons that are available for
the pricing organization of the administration organization are displayed.

Save a Coupon Search

Y ou can save a coupon search to avoid entering the search criteria every time you search for a particular
coupon.

To save a coupon search:

1

From the Pricing menu, select Find Coupon. Alternatively, click the Find Coupon hyperlink in the
home page.

The Coupon Search screen is displayed. In the Basic Coupon Search panel, enter the appropriate
search criteria. Alternatively, click Advanced Search and enter the appropriate search criteria.

From the Saved Sear ches drop-down menu, select Create Saved Search.

The Save Search dialog box is displayed. In the Saved Search Name* box, enter aname for the search
that is to be saved.
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5.

6.

Select the Include in favorite sear ches check box to mark the saved search as afavorite. Marking a
saved search as afavorite enables you to quickly navigate to that saved search from the home page. A
maximum of five most recent favorite saved searches are displayed as hyperlinks under the Favorite
Sear ches panel in the home page. You can also access the favorite saved searches using the Favorites
menu in the header bar of the home page.

Click Save.

Perform a Search Using a Saved Coupon Search

To search for a coupon using a saved coupon search:

1

From the Pricing menu, select Find Coupon. Alternatively, click the Find Coupon hyperlink in the
home page.

The Basic Coupon Search screen is displayed. Click Saved Searchesto view the list of saved coupon
searches. Alternatively, click Advanced Search and then click Saved Sear ches.

The saved coupon searches are displayed in amenu, with the favorite saved searches, if any, displayed
at the top of thelist.

Note: A maximum of eight saved searches are displayed in the menu.
Perform either of the following tasks:

= If the saved search is displayed in the menu, click the saved search to view the corresponding
search results.

= |If the saved search is not displayed in the menu, click M ore Sear ches... The Find Saved Searches
for Coupons dialog box is displayed. In the Saved Search Name Contains box, enter either the
complete or partial saved search name to filter the list of saved searches displayed in the Saved
Sear ches panel. Double-click a saved search name to view the corresponding search results.
Alternatively, click a saved search name and click Select to view the corresponding search resuilts.

Note: The More Sear ches... button is displayed only if there are more than eight saved coupon
searches.

The Coupon Search screen is displayed with the search criteriafilled in along with the search results.

Modify a Saved Coupon Search

To modify a saved coupon search:

1

From the Pricing menu, select Find Coupon. Alternatively, click the Find Coupon hyperlink in the
home page.

The Basic Coupon Search screen is displayed. Click Saved Searchesto view the list of saved coupon
searches. Alternatively, click Advanced Search and click Saved Sear ches.

The saved coupon searches are displayed in amenu, with the favorite saved searches, if any, displayed
at the top of thelist.

Note: A maximum of eight saved searches are displayed in the menu.
Perform either of the following tasks:
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6.
7.

If the saved search is displayed in the menu, click the saved search to view the corresponding
search screen.

If the saved search is not displayed in the menu, click More Searches... The Find Saved Searches
for Coupons dialog box is displayed. In the Saved Search Name Contains box, enter either the
complete or partial saved search name to filter the list of saved searches displayed in the Saved
Sear ches panel. Double-click a saved search name to view the corresponding search screen.
Alternatively, click a saved search name and click Select to view the corresponding search screen.

Note: The More Sear ches... button is displayed only if there are more than eight saved coupon
searches.

The Coupon Search screen is displayed with the search criteriafilled in. Modify the appropriate
information, and select Create Saved Search from the Saved Sear ches drop-down menu.

The Save Search dialog box is displayed, with the name of the original saved search populated in the
Saved Search Name* box. Perform one of the following tasks:

To overwrite the original saved search, leave the name asis. The Confirm Overwrite dialog box,
which contains a message asking you for confirmation about proceeding with the update of the
original saved search, is displayed. Click Yes.

To save the search under a new name, enter a name for the search.

Select the Includein favorite searches check box to include the saved search in the list of favorites.
Click Save.
Note: * indicatesthat the field is mandatory.
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Copy a Coupon

A pricing organization user can create a new coupon from an existing coupon by copying it. When a user
copiesacoupon, al the conditions and effects defined in the original coupon are copied to the new coupon.

Note: The status of the new coupon created using the copying function will be set to INACTIVE even if
the status of the coupon from which it is copied isACTIVE.

To copy acoupon:

1
2.

Log in to Sterling Business Center as an administrator.

From the Pricing menu, select Find Coupon. Alternatively, click the Find Coupon hyperlink in the
home page.

The Basic Coupon Search screen is displayed. Enter the search criteriaand click Search to perform a
basic search. Alternatively, click Advanced Sear ch, enter the search criteria, and click Search to
perform an advanced search.

If thereis only one coupon matching the search criteria, the Coupon Summary screen is displayed.
Click the Copy Price List related task. If there are multiple coupons matching the search criteria, the
list of couponsis displayed. Perform either of the following tasks:

= Select the coupon you want to copy by selecting the corresponding check box, and click Copy.
Note: You can copy only one coupon at atime.

= Click the Coupon 1D hyperlink or double-click the row corresponding to the coupon you want to
copy. In the Coupon Summary screen, click the Copy Coupon related task.

The Copy Coupon dialog box is displayed. In the New Coupon 1D* box, enter a unique identifier for
the new coupon.

Click Create.
The Coupon Summary screen pertaining to the new coupon is displayed.
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Modify Coupon Details

A pricing organization user can modify the description of a coupon, the date range within which a coupon
is effective, the status of a coupon, the conditions under which the coupon will become applicable, and the
effects of the coupon if those conditions are met. An enterprise user can modify only the customer
assignments of acoupon. If the pricing organization is an enterprise, the user can modify al the information
pertaining to a coupon, including the assignment of the coupon to customers, and modifying the conditions
and effects.

To modify the details of a coupon:

1
2.

Loginto Sterling Business Center as an administrator.

From the Pricing menu, select Find Coupon. Alternatively, click the Find Coupon hyperlink in the
home page.

The Basic Coupon Search screen is displayed. Enter the search criteriaand click Search to perform a
basic search. Alternatively, click Advanced Sear ch, enter the search criteria, and click Search to
perform an advanced search.

The coupons matching the search criteria are displayed. Click the Coupon 1D hyperlink or
double-click the row corresponding to the coupon.

Note: If thereis only one coupon matching the search criteria, the details of the corresponding coupon
are automatically displayed.

The Coupon Summary screen is displayed. Modify the appropriate fields depending on whether you
are an enterprise user or a pricing organization user.

As apricing organization user, you can modify the following fields:
= Coupon Description*: Modify the description of the coupon, as appropriate.
= Effective Sart Date*: Modify the start date and start time of the coupon by clicking the

corresponding - icon and selecting the time from the drop-down list. The start date and start time
indicate the date and time from which the coupon becomes effective.

= Effective End Date*: Modify the end date and end time of the coupon by clicking the

corresponding % icon and selecting the time from the drop-down list. The end date and end time
indicate the date and time until which the coupon is effective.

= Thiscoupon can be combined with other coupons: Select or clear this check box depending on
whether or not you want to enable this coupon to be used with other coupons.

= Apply even if theitem price has been manually overridden: Select or clear this check box
depending on whether or not you want to apply the price adjustments even after the item’s price
has been manually overridden.

Note: This check box is displayed only if the coupon is a combination or item quantity coupon.
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= Apply resultstothelineand not to the order: Select or clear this check box depending on
whether or not you want to apply the coupon at the order line level and not the order level.

Note: This check box is displayed only if the coupon is an order total or ship order total coupon.
Note: * indicates that the field is mandatory.
As a pricing organization user, you can perform the following tasks:
= Modify the Status of a Coupon
= DeleteaCoupon
= Modify the Conditions and Effects of a Coupon Based on the Combination of Items Ordered
= Modify the Conditions and Effects of a Coupon Based on Item Quantity
= Modify the Conditions and Effects of a Coupon Based on the Order Total
= Modify the Conditions and Effects of a Coupon Based on the Ship Order Total
= Copy aCoupon
As an enterprise user, you can perform the following task:
= Assign aCoupon to Customers
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Modify the Conditions and Effects of a Coupon Based on the
Combination of Items Ordered

A pricing organization user can modify the conditions under which acombination couponwill be applicable
and the effects of the coupon on the order price when the conditions are met.

To modify the conditions and effects of a coupon based on the combination of items ordered:

1. Loginto Sterling Business Center as an administrator.
2. Fromthe Pricing menu, select Find Coupon. Alternatively, click the Find Coupon hyperlink in the
home page.

3. TheBasic Coupon Search screen is displayed. Enter the search criteria and click Search to perform a
basic search. Alternatively, click Advanced Sear ch, enter the search criteria, and click Search to
perform an advanced search.

4. The coupons matching the search criteria are displayed. Click the Coupon I D hyperlink or
double-click the row corresponding to the coupon.

Note: If thereis only one coupon matching the search criteria, the details of the corresponding coupon
are automatically displayed.
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5. The Coupon Summary screen is displayed. Modify the information in the Conditionstab, as required.

The following table describes the fields in the Conditions tab of the Coupon Summary screen:

Field

Description

Apply to order that meets

the following criteria

Perform the following:

Select one of the following Order Currency* options:

- From the drop-down list, select the currency used for the price of the items in the
order, for example, Euro.

- Select the Any Currency option if the currency used for the price of the items in the
order can be any currency. This option is not displayed if there is only one currency
defined for the pricing organization. Note that if you select the Any Currency option,
you can use the coupon to apply only a percentage discount and not an absolute
discount on the order price.

Select one of the following options:

- At least one of the items listed below must be present on the order: One of the
conditions under which the coupon will apply is that the order must contain at least
one of the items you will specify in the Item ID fields.

- All the items in the list below must be present on the order: One of the
conditions under which the coupon will apply is that the order must contain all the
items you will specify in the Item ID fields.

Enter the Item ID* that the order must contain for the coupon to apply. Alternatively,

click the |2 icon to search for the corresponding Item ID. The Basic Item Search
screen is displayed. Enter the search criteria and click Search. Alternatively, click
Advanced Search, enter the search criteria, and click Search. The items matching
the search criteria are displayed. Select the item by clicking the corresponding Item
ID hyperlink. Alternatively, select the corresponding check box and click Select.

Enter the minimum Quantity* of the item that the order must contain for the coupon
to apply.

Click Add Item to specify an additional item. A new row for specifying the item and
the minimum quantity of the item is displayed. Enter the identifier of the item and the

minimum quantity of the item. To delete an item, click the #& icon corresponding to
the item you want to delete. Note that you cannot define a coupon by adding an Iltem
ID multiple times.
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Field

Description

Apply adjustments as
follows

Peform the following:

Select one of the following Adjustment Type* options:

- Absolute discount: Select this option to apply an absolute discount on the item if
the specified conditions are met. Note that this option is disabled if the currency used
for the price of the items in the order can be any currency.

- Percentage discount: Select this option to apply a percentage discount on the item
if the specified conditions are met.

Enter the Adjustment* amount to be discounted from the price. For example, if you
enter an absolute discount of $25, the amount of $25 will be discounted from the
price if the specified conditions are met.

Enter an Item ID, in the Item Being Adjusted* box, which the order must contain for

the coupon to apply. Alternatively, click the £ icon to search for the item to which the
discount is to be applied. The Basic Item Search screen is displayed. Enter the
search criteria and click Search. Alternatively, click Advanced Search, enter the
search criteria, and click Search. The items matching the search criteria are
displayed. Select the item by clicking the corresponding Item ID hyperlink.
Alternatively, select the corresponding check box and click Select.

Select one of the following When to Apply* options:

- All Occurrences: Select this option to apply the discount on all the units of the
items specified in the Item ID fields earlier.

- Each Combination of ltems Above: Select this option to apply the discount on
each combination of the items specified earlier. For example, if you specify that a
customer will get a 15% discount on a printer if the customer buys two computers, the
customer will get only a 15% discount on a printer even if the customer buys two
computers and two printers. However, if the customer buys four computers and two
printers, the customer will get a 15% discount on both the printers.

- A Single Occurrence: Select this option to apply the discount on a single unit of the
items specified in the Item ID fields earlier.

Analytics The charge name is used to track the amount of discount that has been applied to the
order. If at least one of the conditions applies discount to the order, then select the
appropriate charge name from the Discount Charge Name drop-down list.

6. Click Save.

Note: * indicatesthat the field is mandatory.
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Modify the Conditions and Effects of a Coupon Based on Item
Quantity

A pricing organization user can modify the conditions under which an item quantity coupon will be
applicable and the effects of the coupon on the order price when the conditions are met.

To modify the conditions and effects of a coupon based on item quantity:

1
2.

Loginto Sterling Business Center as an administrator.

From the Pricing menu, select Find Coupon. Alternatively, click the Find Coupon hyperlink in the
home page.

The Basic Coupon Search screen is displayed. Enter the search criteriaand click Search to perform a
basic search. Alternatively, click Advanced Sear ch, enter the search criteria, and click Search to
perform an advanced search.

The coupons matching the search criteria are displayed. Click the Coupon 1D hyperlink or
double-click the row corresponding to the coupon.

Note: If thereis only one coupon matching the search criteria, the details of the corresponding coupon
are automatically displayed.

The Coupon Summary screen is displayed. Modify the information in the Conditionstab, as required.
The following table describes the fields in the Conditions tab of the Coupon Summary screen:

Field Description

Apply to order that meets  Perform the following:
the following criteria = Select one of the following Order Currency* options:

- From the drop-down list, select the currency used in the order, for example, Euro.

- Select the Any Currency option if the currency used in the order can be any
currency. This option is not displayed if there is only one currency defined for the
pricing organization. Note that if you select the Any Currency option, you can use
the coupon to apply only a percentage discount and not an absolute discount on the
order price.

= Enter the Item ID that the order must contain for the coupon to apply in the This
coupon is applicable if the order contains the item* box. Alternatively, click the
J# icon to search for the Item ID of the item contained in the order. One of the

conditions under which the coupon will apply is that the order must contain the item
with the Item ID you specify.
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Field

Description

Apply adjustments as
follows

Perform the following:

Enter the minimum Item Quantity* of the item that the order must contain for the
coupon to apply. For example, if you enter 200, one of the conditions under which the
coupon will apply is that the quantity of the items with the specified attributes or Item
IDs in the order must be greater than 200.

Select one of the following Adjustment Type* options:

- Absolute discount: Select this option to apply an absolute discount on the item if
the specified conditions are met. Note that this option is disabled if the currency used
for the price of the items in the order can be any currency.

- Percentage discount: Select this option to apply a percentage discount on the item
if the specified conditions are met.

Enter the Adjustment* amount to be discounted from the price. For example, if you
enter an absolute discount of $25, the amount of $25 will be discounted from the
price if the specified conditions are met.

When to Apply*

Select one of the following options:

All Occurrences: Select this option to apply the discount on all the units of the item.

A Single Occurrence: Select this option to apply the discount on a single unit of the
item.

Analytics The charge name is used to track the amount of discount that has been applied to the
order. If at least one of the conditions applies discount to the order, then select the
appropriate charge name from the Discount Charge Name drop-down list.

6. Click Save.

Note: * indicatesthat the field is mandatory.

Add a New Condition

To add a new condition to an item quantity coupon:

1. Inthe Coupon Summary screen, under the Conditionstab, click Add Condition.

2. A new row for specifying the condition is displayed. Enter the appropriate information and continue
defining the conditions and effects.

Delete a Condition

Todeleteacondition for anitem quantity coupon, under the Conditionstab of the Coupon Summary screen,
click the & icon corresponding to the condition you want to delete. The condition is no longer displayed.

Note: The && iconisdisplayed only if multiple conditions are defined.
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Modify the Conditions and Effects of a Coupon Based on the
Order Total

A pricing organization user can modify the conditions under which an order total coupon will be applicable
and the effects of the coupon on the order price when the conditions are met.

To modify the conditions and effects of a coupon based on the order total:
1. Loginto Sterling Business Center as an administrator.

2. Fromthe Pricing menu, select Find Coupon. Alternatively, click the Find Coupon hyperlink in the
home page.

3. TheBasic Coupon Search screen is displayed. Enter the search criteria and click Search to perform a
basic search. Alternatively, click Advanced Sear ch, enter the search criteria, and click Search to
perform an advanced search.

4. The coupons matching the search criteria are displayed. Click the Coupon I D hyperlink or
double-click the row corresponding to the coupon.

Note: If thereis only one coupon matching the search criteria, the details of the corresponding coupon
are automatically displayed.

5. The Coupon Summary screen is displayed. Modify the information in the Conditionstab, as required.
The following table describes the fields in the Conditions tab of the Coupon Summary screen:

Field Description

Apply to order that meets = Select one of the following Order Currency* options:
the following criteria
- From the drop-down list, select the currency used in the order, for example, Euro.

- Select the Any Currency option if the currency used in the order can be any
currency. This option is not displayed if there is only one currency defined for the
pricing organization. Note that if you select the Any Currency option, you can use
the coupon to apply only a percentage discount and not an absolute discount on the

order price.
Apply adjustments as Perform the following:
follows = Enter the appropriate Order Total* amount. For example, if you enter 1000, one of

the conditions under which the coupon will apply is that the order total of the order
must be greater than $1,000 if USD is the currency you specified.

= Select one of the following Adjustment Type* options:

- Absolute discount: Select this option to apply an absolute discount on the order
total if the specified conditions are met. Note that this option is disabled if the
currency used for the price of the items in the order can be any currency.

- Percentage discount: Select this option to apply a percentage discount on the
order total if the specified conditions are met.

= Enter the Adjustment* amount to be discounted from the order total. For example, if
you enter an absolute discount of $100, the amount of $100 will be discounted from
the order total if the specified conditions are met.
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Field Description

Analytics The charge name is used to track the amount of discount that has been applied to the
order. If at least one of the conditions applies discount to the order, then select the
appropriate charge name from the Discount Charge Name drop-down list.

6. Click Save.
Note: * indicatesthat the field is mandatory.

Add a New Condition

To add a new condition to an order total coupon:
1. Inthe Coupon Summary screen, under the Conditions tab, click Add Condition.

2. A new row for specifying the condition is displayed. Enter the appropriate information and continue
defining the conditions and effects.

Delete a Condition

To delete a condition for an order total coupon, under the Conditions tab of the Coupon Summary screen,
click the & icon corresponding to the condition you want to delete. The condition is no longer displayed.

Note: The & iconisdisplayed only if multiple conditions are defined.
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Modify the Conditions and Effects of a Coupon Based on the
Ship Order Total

A pricing organization user can modify the conditions under which a ship order total coupon will be
applicable and the effects of the coupon on the order price when the conditions are met.

To modify the conditions and effects of a coupon based on the ship order total:
1. Loginto Sterling Business Center as an administrator.

2. Fromthe Pricing menu, select Find Coupon. Alternatively, click the Find Coupon hyperlink in the
home page.

3. TheBasic Coupon Search screen is displayed. Enter the search criteriaand click Search to perform a
basic search. Alternatively, click Advanced Sear ch, enter the search criteria, and click Search to
perform an advanced search.

4. The coupons matching the search criteria are displayed. Click the Coupon I D hyperlink or
double-click the row corresponding to the coupon.

Note: If thereis only one coupon matching the search criteria, the details of the corresponding coupon
are automatically displayed.

5. The Coupon Summary screen is displayed. Modify the information in the Conditionstab, asrequired.
The following table describes the fields in the Conditions tab of the Coupon Summary screen:

Field Description

Apply to order that meets  Perform the following:
the following criteria = Select one of the following Order Currency* options:

- From the drop-down list, select the currency used in the order. For example, if you
select Euro, one of the conditions under which the coupon will apply is that the
currency used for the price of the items in the order must be Euro.

- Select the Any Currency option if the currency used in the order can be any
currency. This option is not displayed if there is only one currency defined for the
pricing organization. Note that if you select the Any Currency option, you can use
the coupon to apply only a percentage discount and not an absolute discount on the
order price.

= Select one of the following Shipment Type* options:

- Ship completely: Select this option to apply the coupon on orders for which the
shipping preference is that the items in the order are shipped in as few shipments as
possible.

- Ship separately: Select this option to apply the coupon on orders for which the
shipping preference is that the items in the order are shipped as and when they
become available.

= Select the Carrier* service used to ship the order. For example, if you select Express

Overnight as the carrier, one of the conditions under which the coupon will apply is
that the carrier used to ship the order must be Express Overnight.
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Field Description

Apply adjustments as Perform the following:

follows = Enter the appropriate Order Total* amount. For example, if you enter 1000, one of
the conditions under which the coupon will apply is that the order total of the order
must be greater than $1,000 if USD is the currency you specified.

= Select one of the following Adjustment Type* options:

- Absolute discount: Select this option to apply an absolute discount on the shipping
charges if the specified conditions are met.

- Percentage discount: Select this option to apply a percentage discount on the
shipping charges if the specified conditions are met.

- Maximum shipping charge: Select this option to apply the maximum shipping
charge if the specified conditions are met. The maximum shipping charge is a flat fee
which, when applied, will replace the current shipping charges for the order.

= Enter the Adjustment* amount to be either discounted from the order total or
charged as surcharge. For example, if you enter an absolute discount of $100, the
amount of $100 will be discounted from the shipping charges if the specified
conditions are met.

Analytics The charge name is used to track the amount of discount that has been applied to the
order. If at least one of the conditions applies discount to the order, then select the
appropriate charge name from the Discount Charge Name drop-down list.

6. Click Save.
Note: * indicatesthat the field is mandatory.

Add a New Condition

To add a new condition to a ship order total coupon:
1. Inthe Coupon Summary screen, under the Conditionstab, click Add Condition.

2. A new row for specifying the condition is displayed. Enter the appropriate information and continue
defining the conditions and effects.

Delete a Condition

To delete a condition for a ship order total coupon, under the Conditions tab of the Coupon Summary

screen, click the & icon corresponding to the condition you want to delete. The condition is no longer
displayed.

Note: The &2 icon isdisplayed only if multiple conditions are defined.
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Modify the Status of a Coupon

A coupon can bein either Active status or I nactive status. A coupon can affect the order price only if the
coupon is active. A pricing organization user can assign an inactive coupon to a customer, but that coupon
will have no effect on the price adjustments made to the order until it is activated.

A pricing organization user can change the status of a coupon to activate or deactivate the coupon.

To modify the status of a coupon:

1
2.

Log in to Sterling Business Center as an administrator.

From the Pricing menu, select Find Coupon. Alternatively, click the Find Coupon hyperlink in the
home page.

The Basic Coupon Search screen is displayed. Enter the search criteria and click Search to perform a
basic search. Alternatively, click Advanced Sear ch, enter the search criteria, and click Search to
perform an advanced search.

The coupons matching the search criteria are displayed. Click the Coupon I D hyperlink or
double-click the row corresponding to the coupon.

Note: If thereisonly one coupon matching the search criteria, the details of the corresponding coupon
are automatically displayed.

The Coupon Summary screen is displayed. Perform either of the following tasks:

= If the status of the coupon isINACTIVE, click Activate to activate the coupon.

= If the status of the coupon is ACTIVE, click Deactivate to deactivate the coupon.
Click Save.
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Delete a Coupon

A pricing organization user can delete a coupon if that coupon no longer serves a purpose.

To delete a coupon:

1. Loginto Sterling Business Center as an administrator.

2. Fromthe Pricing menu, select Find Coupon. Alternatively, click the Find Coupon hyperlink in the
home page.

3. TheBasic Coupon Search screen is displayed. Enter the search criteriaand click Search to perform a
basic search. Alternatively, click Advanced Search, enter the search criteria, and click Search to
perform an advanced search.

4. The coupons matching the search criteria are displayed. Click the Coupon ID hyperlink or
double-click the row corresponding to the coupon.

Note: If thereisonly one coupon matching the search criteria, the details of the corresponding coupon
are automatically displayed.

5. The Coupon Summary screen is displayed. Click Delete.

The coupon is deleted and the home page is displayed.

Notes:

= TheDeélete button is enabled only if the status of the coupon is | nactive.

= Todeleteacoupon that isassigned to a customer, you must first remove the customer assignments.
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Manage Saved Searches

A user can save a search to avoid the task of entering the search criteria every time the user wants to search
for a particular entity, such asapricelist, pricing rule, or a coupon.

A user can manage the saved searches by performing the following tasks:

Rename a saved search

Delete a saved search

View and Execute a Saved Search
Mark a saved search as afavorite

Rename a Saved Search

Y ou can search for a saved search and renameit.

To rename a saved search:

1
2.

Log in to Sterling Business Center as an administrator.

From the Favorites menu, select Manage Saved Searches. Alternatively, if you are on the Basic
Search or Advanced Search screen, select M anage Saved Sear ches from the Saved Sear ches
drop-down menu.

The Saved Search Management dialog box is displayed. In the Find Saved Sear ches panel, perform
the following tasks:

a. Inthe Saved Search Name Contains box, enter either the complete name or partial name of the
saved search.

b. From the Search Type drop-down list, select the appropriate entity. For example, to search for a
saved pricelist search, select price list from the drop-down list.

Note: If you navigated to the Saved Search Management dialog box by selecting M anage Saved
Sear ches from the Saved Sear ches drop-down menu, the entity is already displayed in thisfield.
You can either use this entity or select the appropriate entity from the drop-down list.

c. Click Search.

The saved searches matching the criteria are displayed in the Saved Sear ches panel. Select the check
box corresponding to the saved search you want to rename, and enter anew name in the Saved Search
Name column.

Click Save.

Delete a Saved Search

Y ou can search for a saved search and deleteit.

To delete a saved search:

1

Log into Sterling Business Center as an administrator.
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2. Fromthe Favorites menu, select M anage Saved Searches. Alternatively, if you are on the Basic
Search or Advanced Search screen, select M anage Saved Sear ches from the Saved Searches
drop-down menu.

3. The Saved Search Management dialog box is displayed. In the Find Saved Sear ches panel, perform
the following tasks:

a. Inthe Saved Search Name Contains box, enter either the complete or partial name of the saved
search.

b. From the Search Type drop-down list, select the appropriate entity.

Note: If you navigated to the Saved Search Management dialog box by selecting M anage Saved
Sear ches from the Saved Sear ches drop-down menu, the entity is already displayed in thisfield.
You can either use this entity or select the appropriate entity from the drop-down list.

c. Click Search.

4. The saved searches matching the criteria are displayed in the Saved Sear ches panel. Select the check
box corresponding to the saved search you want to delete, and click Delete.

View and Execute a Saved Search

Y ou can search for a saved search and then view and execute it.
To view and execute a saved search:
1. Loginto Sterling Business Center as an administrator.

2. Fromthe Favorites menu, select M anage Saved Searches. Alternatively, if you are on the Basic
Search or Advanced Search screen, select M anage Saved Sear ches from the Saved Sear ches
drop-down menu.

3. The Saved Search Management dialog box is displayed. In the Find Saved Sear ches panel, perform
the following tasks:

a. Inthe Saved Search Name Contains box, enter either the complete or partial name of the saved
search.

b. From the Search Type drop-down list, select the appropriate entity.

Note: If you navigated to the Saved Search Management dialog box by selecting M anage Saved
Sear ches from the Saved Sear ches drop-down menu, the entity is already displayed in thisfield.
You can either use this entity or select the appropriate entity from the drop-down list.

c. Click Search.

4. The saved searches matching the criteria are displayed in the Saved Sear ches panel. Select the check
box corresponding to the saved search you want to view and execute, and click
The search screen is displayed with the search criteriafilled in along with the search results.

Mark a Saved Search as a Favorite

Y ou can mark a saved search as afavorite to quickly navigate to a saved search that you frequently use.
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To mark a saved search as afavorite:
1. Loginto Sterling Business Center as an administrator.

2. From the Favorites menu, select Manage Saved Searches. Alternatively, if you are on the Basic
Search or Advanced Search screen, select M anage Saved Sear ches from the Saved Searches
drop-down menu.

3. The Saved Search Management dialog box is displayed. In the Find Saved Sear ches panel, search for
the appropriate saved search by performing the following tasks:

a Inthe Saved Search Name Contains box, enter either the complete or partial saved search name.
b. From the Search Type drop-down list, select the appropriate entity.

Note: If you navigated to the Saved Search Management dialog box by selecting M anage Saved
Sear ches from the Saved Sear ches drop-down menu, the entity is already displayed in thisfield.
You can either use this entity or select the appropriate entity from the drop-down list.

c. Click Search.

4. The saved searches matching the criteria are displayed in the Saved Sear ches panel. Perform either of
the following actions:

= Tomark asaved search as afavorite, click the 7_7 icon corresponding to the saved search.

= Toremove the favorite mark from a saved search, click the | icon corresponding to the saved
search.

5. Click Save.
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Test Pricing Setup

After configuring the pricelists, pricing rules, and coupons, you can test the price of the items added to an
order on a particular date and time. Y ou can also test the order price by selecting the coupons to be applied
to the order.

To test the order price:
1. Loginto Sterling Business Center as an administrator.
2. Fromthe Pricing menu, select Test Pricing.

3. TheTest Pricing screenis displayed. In the Select Customer or Specify Customer Attributes area,
select one of the following options to specify the customer for whom you want to test the price of
items:
= Select the Anonymous Customer option to test the price of itemsfor an anonymous customer. An

anonymous customer is a customer who can add items to the cart without logging in to the Sterling
Web application.

= Select the Specific Business Customer option to test the price of items for a specific business

customer. To search for abusiness customer, click the 2 icon. The Customer Search dialog box is
displayed. Enter the search criteria and click Search. The search results matching the search
criteriaare displayed in the Customer List panel. To select a customer, select the corresponding
check box and click Select. To select multiple customers, select the corresponding check boxes
and click Select.

= Select the Enter Customer Attributes option and specify the attributes of the customer.

The following table describes the fields in the Customer Attributes area of the Test Pricing
screen:

Field Description

Customer Type Select one of the following options:
All: Select this option to test the price of all types of customers who fulfill the criteria
you specify.
Business: Select this option to test the price of all business customers who fulfill the
criteria you specify.
= Consumer: Select this option to test the price of all consumer customers who fulfill
the criteria you specify.

Relationship Type From the drop-down list, select the relationship type the customer has with the
enterprise, for example, Reseller, Retailer, Distributor, and so on.
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Field Description

Region Or City, State, Zip

Cod Click the 2 icon adjacent the Region box to search for the region to which the
ode

customer belongs. The Regions dialog box is displayed. Select the appropriate region.
Alternatively, perform the following tasks:

= In the City box, enter the name of the city to which the customer belongs.

= In the State box, enter the name of the state to which the customer belongs.

= Inthe Zip Code box, enter the zip code of the city to which the customer belongs.

Note: The value of the Region field takes precedence over the values of the City,
State, and Zip Code fields. Therefore, if you select a region and provide the
city, state, and zip code information, only the region will be considered while
testing the order price.

Membership Level From the drop-down list, select the level of the customer, for example, Gold, Silver,
Platinum, and so on.

Vertical From the drop-down list, select the customer’s vertical market, for example, Education,
Government, and so on.

4. Inthe Select Itemsand Specify Quantity area, add the items whose prices you want to test and the
guantity of the items:

a. Click the 2 icon adjacent the Select |tem box to search for an item.

b. Theltem Search screen isdisplayed. In the Basic Item Search panel, enter the search criteria and
click Search. Alternatively, click Advanced Search, enter the search criteria, and click Search.

c. Theitems matching the search criteria are displayed. To select an item, select the corresponding
check box and click Select. To select multiple items, select the corresponding check boxes and
click Select.

d. Inthe Enter Quantity box, enter the appropriate quantity of the item.
5. Inthe Select Coupons area, add the coupons that you want to apply on the order.

a. Click the 2 icon adjacent the Select Coupon box to search for a coupon.

b. The Coupon Search screen is displayed. In the Basic Coupon Search panel, enter the search
criteriaand click Search. Alternatively, click Advanced Search, enter the search criteria, and
click Search.

¢. The coupons matching the search criteria are displayed. To select a coupon, select the
corresponding check box and click Select. To select multiple coupons, select the corresponding
check boxes and click Select.

6. Inthe Select Order Attributes area, perform the following tasks:
a. IntheDate*, select the date and time at which you want to test the price of an item. Select the date

by clicking the % icon, and select the time from the drop-down list. (By default, the current date
and current time are displayed.)

b. Fromthe Currency* drop-down list, select the currency that isto be used to test the price of an
item. By default, the currency that has been defined for your organization is displayed.

© IBM Corporation 2011 193



7. Click Show Price.

The Pricing Results panel is displayed. Y ou can view the following information in the Pricing
Results panel:

Items: You can view information about the items whose prices you are testing. You can view the
identifier of an item, description, quantity, base price, and line total. Base price is the unit price of
theitem used for pricing, and linetotal isthe price for the order line that is calculated based on the
order line quantity and pricing rules or coupons applied to the order line, if any. For example, if a
customer orders five numbers of an item whose list price is $10, and adds a coupon for which a
customer gets a discount of $20 if the customer orders more than five numbers of that item, the
line total will be $30.

Line Charges/Discount Breakup: You can view information about a selected order line. You can
view the price list that has been used for item pricing, line total, the identifiers of the pricing rules
or coupons applied to the order line, and any adjustments made to the price for the order line
resulting from the pricing rules or coupons.

Coupons which were not applied: If there is any coupon that cannot be applied to the order, you
can view the identifier of the coupon and a brief description about why the coupon cannot be
applied to the order.

Header Details: You can view the order line total, the order total, the identifiers of the pricing rules
or coupons applied to the order, and the price adjustments made to the order price resulting from
pricing rules or coupons.

Add Items When Testing the Pricing Setup

Y ou can add more items to test the final price of thoseitems.

To add anew item:

1
2.

In the Test Pricing Screen, in the Select Items and Specify Quantity area, click Add More Items.

A new row for adding the item and the quantity of theitem is displayed. Search for the corresponding

item by clicking the | = icon.

The Item Search screen is displayed. In the Basic | tem Sear ch panel, enter the search criteriaand click
Search. Alternatively, click Advanced Search, enter the search criteria, and click Sear ch.

The items matching the search criteriaare displayed. To select an item, select the corresponding check
box and click Select. To select multiple items, select the corresponding check boxes and click Select.

Inthe Enter Quantity box, enter the appropriate quantity of the item.

Remove an Item

To remove an item whose price you do not want to test, in the Select Items and Specify Quantity area of

the Test Pricing screen, click the £ icon corresponding to theitem you want to remove. Therow containing
the item and the quantity of the item is deleted.
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Add a Coupon

Y ou can add coupons to adjust the price of items and test the final price of the items.
To add a new coupon:
1. Inthe Test Pricing screen, in the Select Coupons area, click Add More Coupons.

2. A new row for adding the coupon is displayed. Search for the corresponding coupon by clicking the
# icon.

3. The Coupon Search screen is displayed. In the Basic Coupon Sear ch panel, enter the search criteria
and click Search. Alternatively, click Advanced Sear ch, enter the search criteria, and click Sear ch.

4. The coupons matching the search criteria are displayed. To select a coupon, select the corresponding
check box and click Select. To select multiple coupons, select the corresponding check boxes and click
Select.

Remove a Coupon

To remove a coupon that you do not want to use while testing the price of theitems, in the Select Coupons

area of the Test Pricing screen, click the &€ icon corresponding to the coupon you want to remove. The
coupon is del eted.
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Notices

This information was devel oped for products and services offered in the U.S.A.

IBM may not offer the products, services, or features discussed in this document in other
countries. Consult your local IBM representative for information on the products and services
currently available in your area. Any reference to an IBM product, program, or service is not
intended to state or imply that only that IBM product, program, or service may be used. Any
functionally equivalent product, program, or service that does not infringe any IBM intellectual
property right may be used instead. However, it is the user's responsibility to evaluate and verify
the operation of any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter described in this
document. The furnishing of this document does not grant you any license to these patents. You
can send license inquiries, in writing, to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
U.SA.

For license inquiries regarding double-byte character set (DBCS) information, contact the IBM
Intellectual

Property Department in your country or send inquiries, in writing, to:
Intellectual Property Licensing

Legal and Intellectual Property Law

IBM Japan Ltd.

1623-14, Shimotsuruma, Yamato-shi

Kanagawa 242-8502 Japan

The following paragraph does not apply to the United Kingdom or any other country where
such provisionsareinconsistent with local law: INTERNATIONAL BUSINESS MACHINES
CORPORATION PROVIDES THIS PUBLICATION "AS IS WITHOUT WARRANTY OF
ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS

© IBM Corporation 2011 196



FOR A PARTICULAR PURPOSE. Some states do not allow disclaimer of express or implied
warranties in certain transactions, therefore, this statement may not apply to you.

Thisinformation could include technical inaccuracies or typographical errors. Changes are
periodically made to the information herein; these changes will be incorporated in new editions of
the publication. IBM may make improvements and/or changes in the product(s) and/or the
program(s) described in this publication at any time without notice.

Any references in thisinformation to non-IBM Web sites are provided for convenience only and
do not in any manner serve as an endorsement of those Web sites. The materials at those Web sites
are not part of the materials for this IBM product and use of those Web sitesis at your own risk.

IBM may use or distribute any of the information you supply in any way it believes appropriate
without incurring any obligation to you.

Licensees of this program who wish to have information about it for the purpose of enabling: (i)
the exchange of information between independently created programs and other programs
(including this one) and (ii) the mutual use of the information which has been exchanged, should
contact:

IBM Corporation

J6A/GA

555 Bailey Avenue

San Jose, CA__95141-1003
U.SA.

Such information may be available, subject to appropriate terms and conditions, including in some
cases, payment of afee.

The licensed program described in this document and all licensed material available for it are
provided by IBM under terms of the IBM Customer Agreement, IBM International Program
License Agreement or any equivalent agreement between us.

Any performance data contained herein was determined in a controlled environment. Therefore,
the results obtained in other operating environments may vary significantly. Some measurements
may have been made on development-level systems and there is no guarantee that these
measurements will be the same on generally available systems. Furthermore, some measurements
may have been estimated through extrapolation. Actual results may vary. Users of this document
should verify the applicable data for their specific environment.

Information concerning non-1BM products was obtained from the suppliers of those products,
their published announcements or other publicly available sources. IBM has not tested those
products and cannot confirm the accuracy of performance, compatibility or any other claims
related to non-IBM products. Questions on the capabilities of non-IBM products should be
addressed to the suppliers of those products.

All statements regarding IBM's future direction or intent are subject to change or withdrawal
without notice, and represent goals and objectives only.

Thisinformation isfor planning purposes only. The information herein is subject to change before
the products described become available. This information contains examples of data and reports
used in daily business operations. To illustrate them as completely as possible, the examples
include the names of individuals, companies, brands, and products. All of these names are
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ficticious and any similarity to the names and addresses used by an actual business enterpriseis
entirely coincidental.

COPYRIGHT LICENSE:

Thisinformation contains sample application programs in source language, which illustrate
programming techniques on various operating platforms. You may copy, modify, and distribute
these sample programs in any form without payment to IBM, for the purposes of developing,
using, marketing or distributing application programs conforming to the application programming
interface for the operating platform for which the sample programs are written. These examples
have not been thoroughly tested under al conditions. IBM, therefore, cannot guarantee or imply
reliability, serviceahility, or function of these programs. The sample programs are provided "AS
IS", without warranty of any kind. IBM shall not be liable for any damages arising out of your use
of the sample programs.

Each copy or any portion of these sample programs or any derivative work, must include a
copyright notice as follows:

© IBM 2011. Portions of this code are derived from IBM Corp. Sample Programs.
© Copyright IBM Corp. 2011.

If you are viewing this information softcopy, the photographs and color illustrations may not
appear.

Trademarks

IBM, the IBM logo, and ibm.com are trademarks or registered trademarks of International
Business Machines Corp., registered in many jurisdictions worldwide. Other product and service
names might be trademarks of IBM or other companies. A current list of IBM trademarksis
available on the Web at “ Copyright and trademark information” at
www.ibm.com/legal/copytrade.shtml.

Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered trademarks or
trademarks of Adobe Systems Incorporated in the United States, and/or other countries.

IT Infrastructure Library is aregistered trademark of the Central Computer and
Telecommunications Agency which is now part of the Office of Government Commerce.

Intel, Intel logo, Intel Inside, Intel Inside logo, Intel Centrino, Intel Centrino logo, Celeron, Intel
Xeon, Intel SpeedStep, Itanium, and Pentium are trademarks or registered trademarks of Intel
Corporation or its subsidiaries in the United States and other countries.

Linux isaregistered trademark of Linus Torvalds in the United States, other countries, or both.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft
Corporation in the United States, other countries, or both.

ITIL isaregistered trademark, and a registered community trademark of the Office of Government
Commerce, and isregistered in the U.S. Patent and Trademark Office.

UNIX isaregistered trademark of The Open Group in the United States and other countries.

Javaand all Java-based trademarks and logos are trademarks or registered trademarks of Oracle
and/or its affiliates.Cell Broadband Engineisatrademark of Sony Computer Entertainment, Inc. in
the United States, other countries, or both and is used under license therefrom.
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www.ibm.com/legal/copytrade.shtml

Linear Tape-Open, LTO, the LTO Logo, Ultrium and the Ultrium Logo are trademarks of HP, IBM
Corp. and Quantum in the U.S. and other countries.

Connect Control Center®, Connect:Direct®, Connect:Enterprise, Gentran®, Gentran:Basic®,
Gentran:Control®, Gentran:Director®, Gentran: Plus®, Gentran:Realtime®, Gentran: Server®,
Gentran:Viewpoint®, Sterling Commerce™, Sterling Information Broker®, and Sterling
Integrator® are trademarks or registered trademarks of Sterling Commerce, Inc., an IBM
Company.

Other company, product, and service names may be trademarks or service marks of others.
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