Sterling Business Intelligence

Release Note

Release 9.1

© IBM Corporation 2011




Copyright

This edition appliesto the 9.1 Version of IBM® Sterling Business Intelligence and to all subsequent
releases and modifications until otherwise indicated in new editions.

Before using this information and the product it supports, read the information in Notices on page 11.

Licensed Materias - Property of IBM

IBM® Sterling Business Intelligence

© Copyright IBM Corp. 2009, 2011. All Rights Reserved.

US Government Users Restricted Rights - Use, duplication or disclosure restricted by GSA ADP
Schedule Contract with IBM Corp.

© IBM Corporation 2011



Contents

New Features 5
Datamart for Quotes and Opportunity Data. . . . ... e 5
Embedded AnalytiCs . . . ... o 6
New IBM Sterling Business Intelligence Reports . ......... ... . .. 6

Opportunity Pipeline RepOrtS . .. ... oo e e e 7
Profit Margin RepOIt . . .. .. 7
Updates to the Perfect Order Dashboard . ........ ... .. . . . . . . i 7
Enhanced Performance. . . . ... ... 8
Updated DOCUMENtation . . . ... ... e e 8
Known Issues 9
IBM Sterling Business Intelligence ISSUES . .. ... ..o 9
CogNOoS-DEPENENT ISSUBS . . . . vt vttt et e e e 9
Notices 11
TrademarkS . . . e 13

© IBM Corporation 2011 3



© IBM Corporation 2011



New Features

Thefollowing new features have been introduced in the IBM® Sterling Business Intelligence, Release 9.1:

O 0Oo0oo0oo0o.

Datamart for Quotes and Opportunity Data
Embedded Analytics

New IBM Serling Business Intelligence Reports
Updates to the Perfect Order Dashboard
Enhanced Performance

Updated Documentation

Datamart for Quotes and Opportunity Data

With thisrelease, you can load data related to quotes and opportunity from the OLTP (Online Transaction
Processing) database to the datamart.

The opportunity and quotes datamart can be used to derive metrics such as:

O

O

Maximum, minimum, and average discount percentage provided on converted quote linesfor an item's
category.

Maximum, minimum, and average discount percentage provided on converted quote linesfor an item's
category, within the customer's industry.

The number of converted quote lines for a sales person, salesteam, or region, in specific ranges of the
profit margin percentage.

The total number of opportunities, the total number of converted opportunities, and the percentage of
converted opportunities.

The top ten sales persons based on the revenue they generated. The revenue generated by each of the
top ten sales persons of the organization.

Thetop ten salesteams based on the revenue they generated. The revenue generated by each of the top
ten sales teams of the organization.

The top ten sales persons based on the number of successful deals. The number of converted deals for
each of the top ten sales persons of the organization.

The top ten sales teams based on the number of successful deals. The number of converted deals for
each of the top ten sales teams of the organization.
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For more details about the datamart for quotes and opportunity data, refer to the Serling Business
Intelligence: Implementation Guide.

Embedded Analytics

The Sterling Business Intelligence application provides embedded analytics to incorporate business
intelligence right into applications, such as IBM® Sterling Call Center and Store, IBM® Sterling Field
Sales, and IBM® Sterling Selling and Fulfillment Foundation. This helps provide intelligence that is more
seamless, of a higher quality, and drives business performance in new ways because it is embedded in the
applications.

Asapart of this release, the following embedded reports have been provided, which are used by the IBM®
Sterling Selling and Fulfillment Suite:

O

Customer Appeasement Report: Thisreport provides customer information, such as the total revenue
generated by the customer in thelast year, the total lifetime revenue generated by the customer, and the
average value of the customer’s order accumulated over the lifetime of the customer. When a customer
is not satisfied or has a bad experience with any of the services provided, users of Sterling Call Center
and Store can use this report to determine an option to appease the customer.

Quote Adviser Report By Category: This report provides the maximum, minimum, and average
discount percentage provided on previously converted quote lines for the item's category. When
creating a quote, this report helps the users of Sterling Call Center and Store, and Sterling Field Sales
to arrive at the optimum discount to be given for an item.

Quote Adviser Report By Industry: This report provides the maximum, minimum, and average
discount percentage provided on previously converted quote lines for the item's category, within the
customer's industry. When creating a quote, this report helps the users of Sterling Call Center and
Store, and Sterling Field Salesto arrive at the optimum discount to be given for an item.

Customer Rating Report: This report provides details of all the metrics used when calculating a
customer’s rating. Sterling Business Intelligence computes a rating for the customer based on data
such as the customer’s past purchase history and credit holds. Based on the rating, Sterling Business
Intelligence also determines a grade for the customer. The customer’s grade is used by Sterling Selling
and Fulfillment Suite for approving quotes, determining an appeasement strategy for the customer, and
so forth.

For more details about embedded analytics, refer to the Serling Business Intelligence: Implementation
Guide.

New IBM Sterling Business Intelligence Reports

The following new reports have been provided in this rel ease:

O
O

Opportunity Pipeline Reports
Profit Margin Report

For additional details about the new reports, refer to the Serling Business Intelligence: User Guide.
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Opportunity Pipeline Reports

The Opportunity Pipeline reports provide information about the total number of opportunities, the total
number of converted opportunities, the percentage of converted opportunities, and thetop sal es persons, and
sales teams by revenue and number of deals. The Opportunity Pipeline reports comprise the following
reports:

[0 SalesPipeline Report

The Sales Pipeline report provides information about the total number of opportunities, the total
number of converted opportunities, and the percentage of converted opportunities.

[0 Top Sales Persons By Revenue Report

The Top Sales Persons By Revenue report provides information about the top ten sales persons based
on the revenue they generated. Y ou can aso view the revenue generated by each of the top ten sales
persons of the organization.

0 Top Sales Teams By Revenue Report

The Top Sales Teams By Revenue report provides information about the top ten sales teams based on
the revenue they generated. Y ou can al so view the revenue generated by each of the top ten salesteams
of the organization.

O Top Sales Persons By Deals Report

Opportunities that are converted into orders are known as deals. The Top Sales Persons By Deals
report provides information about the top ten sales persons based on the number of successful deals.
Y ou can aso view the number of converted deals for each of the top ten sales persons of the
organization.

0 Top Sales Teams By Deals Report

The Top Sales Teams By Deals report provides information about the top ten sales teams based on the
number of successful deals. Y ou can aso view the number of converted deals for each of the top ten
sales teams of the organization.

Profit Margin Report

The Profit Margin report providesinformation about the number of quote lines converted in specific ranges
of the profit margin percentage.

Updates to the Perfect Order Dashboard

Asapart of this release, the Percentage Opportunity Conversion metric has been added to the existing
Perfect Order Dashboard.

For more details about the updates to the dashboard, refer to the Serling Business Intelligence: User Guide.
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Enhanced Performance

With thisrelease of Sterling Business Intelligence, the performance of dashboards and reports have been
enhanced by using indices and aggregate fact tables. Aggregate fact tables store pre-summarized data to
reduce the report execution time. Y ou can also enhance the performance of custom dashboards and reports
by creating new aggregate tables as per your requirement.

For more details about enhancing the performance of the dashboards and reports, refer to the Sterling
Business Intelligence: Implementation Guide.

Updated Documentation

To access the updated documents in the Sterling Business I ntelligence documentation set, refer to the
Sterling Business I ntelligence Documentation Online Library at:

http://hel p.sterlingcommerce.com/SFSF91/index.jsp
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Known Issues

Y ou may encounter the following known issues when using Sterling Business Intelligence, Release 9.1.
Some of the defectslisted in thistopic will be addressed in future maintenance pack releases. To determine
if adefect has been addressed in amaintenance pack, review the Hot Fix Release Notes that accompany the
mai ntenance pack.

IBM Sterling Business Intelligence Issues

228817: "j ava. |l ang. refl ect. | nvocati onTar get Excepti on" isdisplayed when generating a
report.

Solution/Wor karound: Ensure that ETLSs have been executed and the datamart contains data.

202686: Do not run the Order Rel ease Status Purge agent before seeding the Data Mart, as some orders may
not make it to the Data Mart and a few metrics could be calculated incorrectly.

Solution/Wor karound: Run the ETLs prior to running the Sterling Selling and Fulfillment Foundation
Order Release Status Purge, to avoid incorrect calculations in some metrics.

242938: During incremental sourceto staging dataload, ETL scripts slow down on a high-transactional
load.

Solution/Workaround: ETLs are often able to catch up when system load is diminished. Y ou may also
stop the ETLs and run ETL scripts when the load on the system is lower.

Cognos-Dependent Issues

The known issues that are dependent on Cognos and the solutions or workarounds, if any, are listed here.
Enhancement requests have been logged with Cognos regarding these issues. These issues will be resolved
when Cognos incorporates the enhancement requests.

188724 If the number of categoriesin a pie chart exceeds four, the legend is not displayed completely
(Cognos Defect Number: 622354).

Solution/Workaround: Details of the Category can be obtained from Tool tip.

234686: ETL scripts can fail when executing long running jobs using IBM Cognos Adaptive Warehouse
Runtime on Linux. The errors " Cannot open (read) file" and "An error occurred exporting Catalog '(null)™
are logged.
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Solution/Workaround: Add the following content in the
<AAF Install_DI R>\ap\configuration\aaf.ini file

<Secti on Name="Debugl nf 0" > <PackagePer si st ence>t rue</ PackagePer si st ence>
</ Secti on>.

191752: Dates are not localized properly because IBM Cognos Adaptive Warehouse does not support
localization of Calender Member captions. (Cognos Defect Number: APAR 7150 082 000)

Solution/Wor karound: None.

220220: Report style setup is not working in Mozilla Firefox. Reports and fonts are not getting displayed
properly.(Cognos Defect Number: SR 37379 082 000 )

Solution/Workaround: The “.css’ file entries which is provided with the Sterling Business Intelligence
should be placed at the beginning of file.

236070: SO Daily Summary flow taking up large amounts of memory.(Cognos Defect Number: APAR
15338,082,000)

Solution/Wor kar ound: Manually add the following into the cogdnor . i ni fileto force the cast to be
pushed to the database. The entriesgo into the [Operator Cast] section and the old entries can be commented
using “;” at the beginning of theline:

[ Operat or Cast]

QD=VC, VC: DT, DT: NU, NU: DM DM
; Q@D=VC, VC. DT, DT

The entries are trandlated as follows:
QD = Quad and Int65

NU = Number

DM = Decimal

221566: Running ETL Fails on Linux for the first time after importing the project. The errors “(delivery
element '<element name>") does not exist in the destination table and “The delivery '< name>' failed are
logged.(Cognos Defect Number: SR# 38306 082 000)

Solution/Workaround: Run ETL again.

218622: Memory alocation error occurs when CDC_Table ETL job isexecuted on Linux. The error “glibc
detected *** rundsnode: free(): invalid pointer: “ occurs. (Cognos Defect Number: APAR 14037,999,000)

Solution/Workaround: Set an environment variable MALLOC_CHECK=0.
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Notices

This information was devel oped for products and services offered in the U.S.A.

IBM may not offer the products, services, or features discussed in this document in other
countries. Consult your local IBM representative for information on the products and services
currently available in your area. Any reference to an IBM product, program, or service is not
intended to state or imply that only that IBM product, program, or service may be used. Any
functionally equivalent product, program, or service that does not infringe any IBM intellectual
property right may be used instead. However, it is the user's responsibility to evaluate and verify
the operation of any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter described in this
document. The furnishing of this document does not grant you any license to these patents. You
can send license inquiries, in writing, to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
U.SA.

For license inquiries regarding double-byte character set (DBCS) information, contact the IBM
Intellectual

Property Department in your country or send inquiries, in writing, to:
Intellectual Property Licensing

Legal and Intellectual Property Law

IBM Japan Ltd.

1623-14, Shimotsuruma, Yamato-shi

Kanagawa 242-8502 Japan

The following paragraph does not apply to the United Kingdom or any other country where
such provisionsareinconsistent with local law: INTERNATIONAL BUSINESS MACHINES
CORPORATION PROVIDES THIS PUBLICATION "AS IS WITHOUT WARRANTY OF
ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS
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FOR A PARTICULAR PURPOSE. Some states do not allow disclaimer of express or implied
warranties in certain transactions, therefore, this statement may not apply to you.

Thisinformation could include technical inaccuracies or typographical errors. Changes are
periodically made to the information herein; these changes will be incorporated in new editions of
the publication. IBM may make improvements and/or changes in the product(s) and/or the
program(s) described in this publication at any time without notice.

Any references in thisinformation to non-IBM Web sites are provided for convenience only and
do not in any manner serve as an endorsement of those Web sites. The materials at those Web sites
are not part of the materials for this IBM product and use of those Web sitesis at your own risk.

IBM may use or distribute any of the information you supply in any way it believes appropriate
without incurring any obligation to you.

Licensees of this program who wish to have information about it for the purpose of enabling: (i)
the exchange of information between independently created programs and other programs
(including this one) and (ii) the mutual use of the information which has been exchanged, should
contact:

IBM Corporation

J6A/GA

555 Bailey Avenue

San Jose, CA__95141-1003
U.SA.

Such information may be available, subject to appropriate terms and conditions, including in some
cases, payment of afee.

The licensed program described in this document and all licensed material available for it are
provided by IBM under terms of the IBM Customer Agreement, IBM International Program
License Agreement or any equivalent agreement between us.

Any performance data contained herein was determined in a controlled environment. Therefore,
the results obtained in other operating environments may vary significantly. Some measurements
may have been made on development-level systems and there is no guarantee that these
measurements will be the same on generally available systems. Furthermore, some measurements
may have been estimated through extrapolation. Actual results may vary. Users of this document
should verify the applicable data for their specific environment.

Information concerning non-1BM products was obtained from the suppliers of those products,
their published announcements or other publicly available sources. IBM has not tested those
products and cannot confirm the accuracy of performance, compatibility or any other claims
related to non-IBM products. Questions on the capabilities of non-IBM products should be
addressed to the suppliers of those products.

All statements regarding IBM's future direction or intent are subject to change or withdrawal
without notice, and represent goals and objectives only.

Thisinformation isfor planning purposes only. The information herein is subject to change before
the products described become available. This information contains examples of data and reports
used in daily business operations. To illustrate them as completely as possible, the examples
include the names of individuals, companies, brands, and products. All of these names are
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ficticious and any similarity to the names and addresses used by an actual business enterpriseis
entirely coincidental.

COPYRIGHT LICENSE:

Thisinformation contains sample application programs in source language, which illustrate
programming techniques on various operating platforms. You may copy, modify, and distribute
these sample programs in any form without payment to IBM, for the purposes of developing,
using, marketing or distributing application programs conforming to the application programming
interface for the operating platform for which the sample programs are written. These examples
have not been thoroughly tested under al conditions. IBM, therefore, cannot guarantee or imply
reliability, serviceahility, or function of these programs. The sample programs are provided "AS
IS", without warranty of any kind. IBM shall not be liable for any damages arising out of your use
of the sample programs.

Each copy or any portion of these sample programs or any derivative work, must include a
copyright notice as follows:

© IBM 2011. Portions of this code are derived from IBM Corp. Sample Programs.
© Copyright IBM Corp. 2011.

If you are viewing this information softcopy, the photographs and color illustrations may not
appear.

Trademarks

IBM, the IBM logo, and ibm.com are trademarks or registered trademarks of International
Business Machines Corp., registered in many jurisdictions worldwide. Other product and service
names might be trademarks of IBM or other companies. A current list of IBM trademarksis
available on the Web at “ Copyright and trademark information” at
www.ibm.com/legal/copytrade.shtml.

Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered trademarks or
trademarks of Adobe Systems Incorporated in the United States, and/or other countries.

IT Infrastructure Library is aregistered trademark of the Central Computer and
Telecommunications Agency which is now part of the Office of Government Commerce.

Intel, Intel logo, Intel Inside, Intel Inside logo, Intel Centrino, Intel Centrino logo, Celeron, Intel
Xeon, Intel SpeedStep, Itanium, and Pentium are trademarks or registered trademarks of Intel
Corporation or its subsidiaries in the United States and other countries.

Linux isaregistered trademark of Linus Torvalds in the United States, other countries, or both.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft
Corporation in the United States, other countries, or both.

ITIL isaregistered trademark, and a registered community trademark of the Office of Government
Commerce, and isregistered in the U.S. Patent and Trademark Office.

UNIX isaregistered trademark of The Open Group in the United States and other countries.

Javaand all Java-based trademarks and logos are trademarks or registered trademarks of Oracle
and/or its affiliates.Cell Broadband Engineisatrademark of Sony Computer Entertainment, Inc. in
the United States, other countries, or both and is used under license therefrom.
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Linear Tape-Open, LTO, the LTO Logo, Ultrium and the Ultrium Logo are trademarks of HP, IBM
Corp. and Quantum in the U.S. and other countries.

Connect Control Center®, Connect:Direct®, Connect:Enterprise, Gentran®, Gentran:Basic®,
Gentran:Control®, Gentran:Director®, Gentran: Plus®, Gentran:Realtime®, Gentran: Server®,
Gentran:Viewpoint®, Sterling Commerce™, Sterling Information Broker®, and Sterling
Integrator® are trademarks or registered trademarks of Sterling Commerce, Inc., an IBM
Company.

Other company, product, and service names may be trademarks or service marks of others.
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