
IBM Product NAME Heritage Emptoris Product Name

IBM® Emptoris® Business Partner Support New

IBM® Emptoris® Category Management Category Management

IBM® Emptoris® Category Management on Cloud Category Management

IBM® Emptoris® CELLector® Enhanced Help Desk on Cloud Rivermine CELLector Enhanced Help Desk

IBM® Emptoris® CELLector® Enhanced Help Desk on Cloud After Hours Support Rivermine CELLector Enhanced Help Desk After Hours Support

IBM® Emptoris® CELLector® Enhanced Help Desk on Cloud Device Logistics Management Rivermine CELLector Enhanced Help Desk Device Logistics Management

IBM® Emptoris® CELLector® Enhanced Help Desk on Cloud Mobile Application Support Service Rivermine CELLector Enhanced Help Desk Mobile Application Support Service

IBM® Emptoris® CELLector® Enhanced Help Desk on Cloud Mobile Device Management / Server Administration Rivermine CELLector Enhanced Help Desk Mobile Device Management / Server Administration

IBM® Emptoris® CELLector® Enhanced Help Desk on Cloud Personal Liable Support Rivermine CELLector Enhanced Help Desk Personal Liable Support

IBM® Emptoris® CELLector® Enhanced Help Desk on Cloud VIP White Glove Service Rivermine CELLector Enhanced Help Desk VIP White Glove Service

IBM® Emptoris® CELLector® on Cloud Rivermine CELLector Managed Service

IBM® Emptoris® CELLector® on Cloud AP/GL Feed Rivermine CELLector AP/GL Feed

IBM® Emptoris® CELLector® on Cloud Asset Tracking Rivermine CELLector Asset Tracking

IBM® Emptoris® CELLector® on Cloud Help Desk Service Rivermine CELLector Help Desk Service

IBM® Emptoris® CELLector® on Cloud invoice Load, Audit, Dispute Resolution Rivermine CELLector Wireless Audit and Dispute

IBM® Emptoris® CELLector® on Cloud Wireless Optimization Rivermine CELLector Wireless Optimization

IBM® Emptoris® CELLector® Wireless Store on cloud Rivermine CELLector Wireless Store

IBM® Emptoris® Contract Management Emptoris Contract Management

IBM® Emptoris® Contract Management Buy Side Emptoris Contract Management - Buy Side (Cross Referenced Repository & Advanced Contracts analytics and reporting)

IBM® Emptoris® Contract Management Buy Side Advanced Add-On Emptoris Contract Management - Buy Side (Contract Request via Wizards, Contract Authoring and Supplier Performance Integration)

IBM® Emptoris® Contract Management Buy Side for Non-Production Environment Emptoris Contract Management - Buy Side (Sandbox)

IBM® Emptoris® Contract Management Buy Side Hosting Emptoris Contract Management - Buy Side (Managed Applicaton Services Basic (Hosting)

IBM® Emptoris® Contract Management Buy Side Hosting for Non-Production Environment Emptoris Contract Management - Buy Side: Managed Application Services Sandbox (Hosting)

IBM® Emptoris® Contract Management Buy Side on Cloud Emptoris Contract Management - Buy Side: (Cross Referenced Repository and Advanced Analytics)

IBM® Emptoris® Contract Management Buy Side on Cloud Advanced Add-On Emptoris Contract Management - Buy Side: (Contract Request via Wizards, Contract Authoring and Supplier Performance Integration) on cloud

IBM® Emptoris® Contract Management Buy Side on Cloud for Non-Production Environment Emptoris Contract Management - BuySide (Sandbox)

IBM® Emptoris® Contract Management Buy Side on Cloud Integration for DocuSign DocuSign Integration

IBM® Emptoris® Contract Management Buy Side on Cloud Integration for EchoSign EchoSign Integration

IBM® Emptoris® Contract Management Buy Side on Cloud Integration for Salesforce.com Salesforce.com Integration

IBM® Emptoris® Contract Management Buy Side on Cloud Read Only Limited User

IBM® Emptoris® Contract Management Buy Side Read Only Limited User

IBM® Emptoris® Contract Management Sell Side Emptoris Contract Managemernt - Sell Side (Cross Referenced Repository and Advanced Analytics)

IBM® Emptoris® Contract Management Sell Side Advanced Add-on Emptoris Contract Management-Sell Side (Contract Request via Wizards, Contract Authoring, and Supplier Performance Integration)

IBM® Emptoris® Contract Management Sell Side for Non-Production Environment Emptoris Contract Management - Sell Side Sandbox

IBM® Emptoris® Contract Management Sell Side Hosting Emptoris Contract Managed - Sell Side (Managed Application Services Basic (Hosting)

IBM® Emptoris® Contract Management Sell Side Hosting for Non-Production Environment Emptoris Contract Management - Sell Side (Managed Application Services Sandbox) - Hosting

IBM® Emptoris® Contract Management Sell Side on Cloud Emptoris Contract Management - Sell Side (Cross Referenced Repository and Advanced Analytics)

IBM® Emptoris® Contract Management Sell Side on Cloud Advanced Add-on Emptoris Contract Management - Sell Side: (Contract Request via Wizards, Contract Authoring and Supplier Performance Integration)

IBM® Emptoris® Contract Management Sell Side on Cloud for Non-Production Environment Emptoris Contract Management - Sell Side (Sandbox)

IBM® Emptoris® Contract Management Sell Side on Cloud Integration for DocuSign DocuSign Integration

IBM® Emptoris® Contract Management Sell Side on Cloud Integration for EchoSign EchoSign Integration

IBM® Emptoris® Contract Management Sell Side on Cloud Integration for Salesforce.com Salesforce.com Integration



IBM® Emptoris® Contract Management Sell Side on Cloud Read Only Limited User

IBM® Emptoris® Contract Management Sell Side Read Only Limited User

IBM® Emptoris® Customer Lifecycle Manager Premium Support & Managed Application Services

IBM® Emptoris® Edge Delivery Web Application Accelerator Akamai 

IBM® Emptoris® Hosting Additional Storage New

IBM® Emptoris® Hosting Virtual Private Network Connection New

IBM® Emptoris® Program Management Emptoris Program Management

IBM® Emptoris® Program Management for Non-Production Environment Emptoris Program Management (Sandbox)

IBM® Emptoris® Program Management Hosting Emptoris Program Management (Managed Application Services Basic) - Hosting

IBM® Emptoris® Program Management Hosting for Non-Production Environment Emptoris Program Management (Managed Application Services Sandbox) - Hosting

IBM® Emptoris® Program Management on Cloud Emptoris Program Management

IBM® Emptoris® Program Management on Cloud for Non-Production Environment Emptoris Program Management (Sandbox)

IBM® Emptoris® Program Management Read Only Emptoris Program Management (Limited User)

IBM® Emptoris® Reporting Dashboards for iPad iPad Reporting Dashboards

IBM® Emptoris® Reporting Dashboards on Cloud for iPad iPad Reporting Dashboard on cloud

IBM® Emptoris® Rivermine® Telecom Expense Management Rivermine TEM

IBM® Emptoris® Rivermine® Telecom Expense Management Base Rivermine TEM Finance Manager (FM)

IBM® Emptoris® Rivermine® Telecom Expense Management Business Partner Support New

IBM® Emptoris® Rivermine® Telecom Expense Management Business Partner Support New

IBM® Emptoris® Rivermine® Telecom Expense Management Chargeback Rivermine MBG Chargeback

IBM® Emptoris® Rivermine® Telecom Expense Management Invoice Presentation Rivermine MBG Invoice Presentation

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Rivermine TEM Silver Managed Services

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Benchmark Study Add-on Rivermine TEM Benchmark Study

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Best Practices Add-on New

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Call Accounting Rivermine MBG Call Accounting

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Call Accounting Call Detail Records Interface Add-on New

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Call Accounting Custom Rate Table Add-on New

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Fixed Telecom Portal Add-on Rivermine TEM Portal

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Fulfillment Add-on Rivermine TEM Provisioning

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Historical Audit Add-on Rivermine TEM Historical Audit

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Interface Add-on New

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Inventory Build Enhanced Edition Add-on Rivermine TEM Inventory Build

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Inventory Build Premium Edition Add-on Rivermine TEM Inventory Build

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Invoice Loading New

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Invoice Payment Add-on Rivermine TEM Invoice Payment

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Invoice Presentation Add-on Rivermine MBG Invoice Presentation

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Invoice Reader Rivermine PS SOW Driven

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Invoice Reader Add-on Rivermine PS SOW Driven

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Invoicing Rivermine TEM Invoice Payment

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Mobile Application Support for Smartphones Add-on New

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Mobile Application Survey Add-on New

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Mobile Base Add-on Rivermine Mobile Reporting

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Mobile Call Tagging Add-On Rivermine Mobile Call Tagging

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Mobile Device Logistics Add-on Rivermine Mobile Device Logistics Management

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Mobile Device Management Service Add-on Rivermine Mobile Device Management Software

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Mobile Device Management Software Add-on Rivermine Mobile Device Management Service



IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Mobile Help Desk - Advanced Trouble Shooting for End Users -12 hour - Add-on Rivermine TEM Mobile Helpdesk L1-3 12 hour

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Mobile Help Desk - Advanced Trouble Shooting for End Users -24 hour - Add-on Rivermine TEM Mobile Helpdesk L1-3 24 hour

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Mobile Help Desk - Basic Trouble Shooting for End Users -12 hour - Add-on Rivermine TEM Mobile Helpdesk L1 12 hour

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Mobile Help Desk - Basic Trouble Shooting for End Users -24 hour - Add-on Rivermine TEM Mobile Helpdesk L1 24 hour

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Mobile Help Desk - Support for Help Desk - 12 hour - Add-on Rivermine TEM Mobile Helpdesk L2-3 12 hour

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Mobile Help Desk - Support for Help Desk - 24 hour - Add-on Rivermine TEM Mobile Helpdesk L2-3 24 hour

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Mobile Optimization Add-on Rivermine Mobile Optimization

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Mobile Services for Employee-owned Devices Add-on New

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Mobile White Glove Service Add-on Rivermine Mobile VIP White Glove Services

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Ordering Add-on Rivermine TEM Procurement Services

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Premium Edition Rivermine TEM Gold Managed Services

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Premium Edition Paper Invoices Add-on New

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Sourcing Add-on Rivermine TEM Sourcing

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Standard Edition Rivermine TEM Silver Managed Services

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Standard Edition Paper Invoices Add-on New

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Support for MAC/MARC Add-on New

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Telco Interface Add-On Rivermine TEM Telco Interface

IBM® Emptoris® Rivermine® Telecom Expense Management on Cloud Workflow Add-on New

IBM® Emptoris® Rivermine® Telecom Expense Management Project Manager Add-on Rivermine TEM Project Manager

IBM® Emptoris® Rivermine® Telecom Expense Management Telco Interface Add-on Rivermine TEM Telco Interface

IBM® Emptoris® Rivermine® Telecom Expense Management Telecom Portal Add-on Rivermine TEM wireless portal

IBM® Emptoris® Services Procurement Emptoris Services Procurement

IBM® Emptoris® Services Procurement for Non-Production Environment Emptoris Services Procurement (Sandbox)

IBM® Emptoris® Services Procurement Hosting Emptoris Service Procurement (Managed Application Services Basic) - Hosting

IBM® Emptoris® Services Procurement Hosting for Non-Production Environment Emptoris Service Procurement  (Managed Application Services Sandbox) -Hosting

IBM® Emptoris® Services Procurement on Cloud Emptoris Services Procurement 

IBM® Emptoris® Services Procurement on Cloud for Non-Production Environment Emptoris Service Procurement (Sandbox)

IBM® Emptoris® Sourcing Emptoris Sourcing (Basic RFx & eAuction)

IBM® Emptoris® Sourcing Advanced Add-On Emptoris Sourcing:  Process Management & Reporting Advance Negotiations and Optimization

IBM® Emptoris® Sourcing for Non-Production Environment Emptoris Sourcing (Sandbox)

IBM® Emptoris® Sourcing Hosting Emptoris Sourcing (Managed Application Services Basic) - Hosting

IBM® Emptoris® Sourcing Hosting Extended Edition New

IBM® Emptoris® Sourcing Hosting for Non-Production Environment Emptoris Sourcing (Managed Application Services Sandbox) - Hosting

IBM® Emptoris® Sourcing Hosting Premium Edition New

IBM® Emptoris® Sourcing on Cloud Emptoris Sourcing (Basic RFx & eAuction)

IBM® Emptoris® Sourcing on Cloud Advanced Add-On Emptoris Sourcing (Sourcing Process Management & Reporting)

IBM® Emptoris® Sourcing on Cloud Burst Option for EchOSTM EchOSTM Burst Mode for Sourcing

IBM® Emptoris® Sourcing on Cloud Event Monitoring Emptoris Sourcing (Event Monitoring & Support) (Perpetual & SaaS)

IBM® Emptoris® Sourcing on Cloud for Non-Production Environment Emptoris Sourcing (Sandbox)

IBM® Emptoris® Sourcing on Cloud Read Only Emptoris Sourcing (Limited User)

IBM® Emptoris® Sourcing Read Only USL:  Limited User

IBM® Emptoris® Spend Analysis Emptoris Spend: Spend Repository

IBM® Emptoris® Spend Analysis Advanced Add-on Emptori Spend: Analytics Workbench

IBM® Emptoris® Spend Analysis for Non-Production Environment SSP: Sandbox

IBM® Emptoris® Spend Analysis Hosting HBSP:  Managed Application Services Basic (Hosting)

IBM® Emptoris® Spend Analysis Hosting for Non-Production Environment HSSP:  Managed Application Services Sandbox (Hosting)



IBM® Emptoris® Spend Analysis on Cloud 1SP:  Spend Repository

IBM® Emptoris® Spend Analysis on Cloud Advanced Add-on 2SP:  Analytics Workbench

IBM® Emptoris® Spend Analysis on Cloud for Non-Production Environment SSP: Sandbox

IBM® Emptoris® Spend Analysis on Cloud Read Only USL:  Limited User

IBM® Emptoris® Spend Analysis Read Only USL:  Limited User

IBM® Emptoris® Strategic Supply Management Emptoris Classic

IBM® Emptoris® Strategic Supply Management Enterprise Emptoris Standard User

IBM® Emptoris® Strategic Supply Management Enterprise on Cloud Emptoris standard User

IBM® Emptoris® Strategic Supply Management Enterprise on Cloud Emptoris Standard User

IBM® Emptoris® Strategic Supply Management Enterprise on Cloud Read Only Emptoris Standard User

IBM® Emptoris® Strategic Supply Management Enterprise on Cloud Read Only New

IBM® Emptoris® Strategic Supply Management Enterprise Read Only Emptoris Limited User

IBM® Emptoris® Strategic Supply Management Enterprise Read Only Emptoris Limited User

IBM® Emptoris® Strategic Supply Management on Cloud New

IBM® Emptoris® Strategic Supply Management on Cloud Premium Support New

IBM® Emptoris® Supplier Lifecycle Management Emptoris Standard User

IBM® Emptoris® Supplier Lifecycle Management Hosting for Additional Module HPSMS:  Managed Application Services Premium (Hosting)

IBM® Emptoris® Supplier Lifecycle Management Hosting for Initial Module HPSMS:  Managed Application Services Premium (Hosting)

IBM® Emptoris® Supplier Lifecycle Management Hosting for Non-Production Environment HSSMQ:  Managed Application Services Sandbox (Hosting)

IBM® Emptoris® Supplier Lifecycle Management on Cloud Emptoris Standard User

IBM® Emptoris® Supplier Lifecycle Management on Cloud Read Only Emptoris Limited User

IBM® Emptoris® Supplier Lifecycle Management on Cloud Supplier Classification Emptoris SLM: Supplier Classification

IBM® Emptoris® Supplier Lifecycle Management on Cloud Supplier Classification for Non-Production Environment SSMC: Sandbox

IBM® Emptoris® Supplier Lifecycle Management on Cloud Supplier Development Emporits SLM Supplier Development

IBM® Emptoris® Supplier Lifecycle Management on Cloud Supplier Development for Non-Production Environment SSMD: Sandbox

IBM® Emptoris® Supplier Lifecycle Management on Cloud Supplier Evaluation Emptoris SLM Supplier Evaluation

IBM® Emptoris® Supplier Lifecycle Management on Cloud Supplier Evaluation for Non-Production Environment SSME: Sandbox

IBM® Emptoris® Supplier Lifecycle Management on Cloud Supplier Qualification Emptoris SLM: Supplier Qualification

IBM® Emptoris® Supplier Lifecycle Management on Cloud Supplier Qualification for Non-Production Environment SSMS: Sandbox

IBM® Emptoris® Supplier Lifecycle Management on Cloud Supplier Risk Management Em SLM Supplier Risk Management

IBM® Emptoris® Supplier Lifecycle Management on Cloud Supplier Risk Management for Non-Production Environment SSMR: Sandbox

IBM® Emptoris® Supplier Lifecycle Management Read Only Emptoris Limited User

IBM® Emptoris® Supplier Lifecycle Management Supplier Classification 1SMC: Supplier Classification

IBM® Emptoris® Supplier Lifecycle Management Supplier Classification for Non-Production Environment SSMC: Sandbox

IBM® Emptoris® Supplier Lifecycle Management Supplier Development 1SMD: Supplier Development

IBM® Emptoris® Supplier Lifecycle Management Supplier Development for Non-Production Environment SSMD: Sandbox

IBM® Emptoris® Supplier Lifecycle Management Supplier Evaluation 1SME: Supplier Evaluation

IBM® Emptoris® Supplier Lifecycle Management Supplier Evaluation for Non-Production Environment SSME: Sandbox

IBM® Emptoris® Supplier Lifecycle Management Supplier Qualification 1SMQ: Supplier Qualification

IBM® Emptoris® Supplier Lifecycle Management Supplier Qualification for Non-Production Environment SSMQ: Sandbox

IBM® Emptoris® Supplier Lifecycle Management Supplier Risk Management 1SMR: Supplier Risk Management

IBM® Emptoris® Supplier Lifecycle Management Supplier Risk Management for Non-Production Environment SSMR: Sandbox

IBM® Emptoris® Supplier Lifecycle Management Supplier Savings Controlling Emptoris SLM: Supplier Savings Controller

IBM® Emptoris® Supplier Lifecycle Management Supplier Savings Controlling for Non-Production Environment SSMS: Sandbox


