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Solution Description

Health plans have unique challenges related to aggregating and making information avail-
able to affect quality, cost and transparency. Availability of quality information continues to
be a critical business issue. The Member 360 solution delivers a consistent, trusted member
centric view of key customer information. By combining internal knowledge with external
value, the additional information and comprehensive view of the customer transforms the
member experience. Member 360 is the foundation to enable member centric analysis and
transformation initiatives over time.

Features & Benefits

With a new focus on member centricity, the customer experience is transformed. The
Member 360 solution provides the mechanism to make this possible. With the solution
companies are able to:

e Manage information more efficiently and reduce costs associated with controlling
access, expanding retention and increasing compliance

e  Use information, both data and content, as part of business processes across the
enterprise, allowing for better system performance and improved decision making

e  Establish an accurate, trusted view of information over time to facilitate better analytics
and sounder business decisions

e  Utilize an effective information infrastructure that can provide the ability to leverage
trusted information to build plans and optimize business performance

Value Proposition

Health plans have numerous business areas that can benefit from a holistic and total single
member view. By unlocking this information, and enabling the organization’s data systems
to deliver trusted, accurate information, business performance is optimized. Delivering these
capabilities to the many stakeholders, on time and through quality information, can transform
the way health plans deliver services and increase overall business. The results through
increased collaboration (inside and out) are higher member retention, increased revenue and
reduced costs.
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