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Knowled ge is Power

he poweer and pull of the Internet for businesses

cortipes fo badld Do short amoont of dme TRM
has helped mose than 20,000 businesses become e-bus-
neases, from insurance companies and investment firms
to el order houses, banks and & wide variety of zmall
husmesses, These companies must mannge 8 linge and
rapadly groawing amount of structured and ungroctured
inforimation. Strictired data i tpically found in mela-
tioial databases and iz made of rows and columns of
alphanumene information. Unstroctured data incledes
e-mail, wonl processing documents, images from an
image library, collections of mulinsedia informtion
euch as video archives, and compuater-generated ou-
puite such az reports, anline bilk and statements.

With this in mired, IBM recenth bumehed its Enter-
prise Information Portal (EIP), deggmned to belp business
partners ad custoasers work more effectively The s
version, which shipped at the end of Nevember 18699,
focieses on unstructured data. Through EIFS APLs and
data souroe conmectors, e-businesses can quickly and eas-
il buikd portal applications to manage informsation and
conchuet searches seres a number of ghtly woven daka
souircis, including Lotis Dosino, EDMSuite Onle-
mand, EDMSuite Viaallndo, and DBE2 Digital Library:

IBM EIP partners include analvtic application vendor
like- Hyperion, poral spplication suppliers aich s Brin
Techmology, Flumtres, Visdor and Epicentrie, and portal
infrastruchure experts like DataChannel. DataChannel
Fregident and CECQ Lucie Fjekbtad praises TBM for
heing “one af the anly companies in the workd that can
put the "E” in Enterprise Information Portal.”
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ERF, CRM
TBM continues to work with SAF. PeopleSolt, Baan, Siebel, and other leading ERFP
and CRM vendors on high-performance solutions. In July 19969, Baan cetified industry-
leading Baan ERP 500 tao-tier hostmode and three-tier elient/semver benehmarks
uging DB2 Universal Diatabase on TBM AS400, RS6000, and Netfinity servers. In
September, PeopleSoft certified industre-leading Activity Based Management (ABM |
75 benchmark results using B2 Universal Database Enterprise- Extended Edition
on an [TBM R&G00 8TA. And in November, SAF cortified industry-leading RS 4. 0B
two-tier Centralized Sabes and Distribution (SD) resubts, For the latest on DB2 bench-
marks see hitpefwanibm comdsolbwareidata'db2benchmarks

IBM Strengthens Partmerships with SAP, Siebel

O Decomber 7, TBM and SAF announced an expanded global sales, marketing

and development relstionship. Costomers now have more hardware platform choices
when using DB2 with SAF solutions including OS/390, ASH00, AIX, Sobaris, Linu,
and Windows NT. Windewe 2000 support iz on the way, SAP also anncanced that
DEB2 Universal Datahease will replace Oracle as the primary database on TBM, Sun
and Linux platforms for SAF internal developaent and production. SAF integrates
ather TRM Diata Management products with their applications including DE2 Intelli-
gent Miner, Visual Warehouse, EDMSuite CommonStore and DB2 Digital Libeary.
O Dictober 28, TBM and Sicbel Syatems annoanced a global strategie alliance o inte-
gratee Siebel Syatems” multi-channel CRM software with TBRMs o-baminess
capabilitios. For more information, go bo wwswsap, oomdpress 12900299 02 him
and wwnw siehel comiews-oventareleasosibam 10250 tml.

DEZ XML Extender Generally Available

The DB2 XML Extender, generally available for free on the Web, enables DE2
Universal Database to divectly manage XML data and integrate it with traditional
alphanumeric data. Tasks that used to requite multiple searches — an SQL query of
alphanumeric DBE2 data and a et search of an XML document library. for example —
can now be handled with a single SOL query. The extender will enable B2 Universal
Databass to leverage XML intelligent interchange capabilities, simplifiing applica-
tioms such as buziness-to-business e-commerce. The XML Estender is cumently avail-
able for B2 Universal Database on AIX, Sun Solariz, and Windows NT. Availability
on additional platforms, incheding Linwe, AS400, and OS390, is planned. For more
information or a free download, go to ibm.comsoltwareddata'db2entendersmbest.

September Business Intelligence Lounch

In September 1969, TRM lunched a corporate-wide initiative to bnaden enstomer
ciptioma for business intelligence sobutions. New versions of selbware powered by DRZ
Universal Diatahase miake it essier o anabose and manage mformation from numerons
gouipces. The software includes DBE2 Intelligent Miner for Data VG 1 DBZ Intelligent
Miner for Belationahip Marketing V&1, DB2 OLAF Server VL1, and an enbanced ver-
gon of DB2 Datafoiner V2. 1.1, which now supports NCR Teradata data sources. The
Fast Start initiative helpe business pariners eost-effectively detiver CRM solitions. DYR2
OLAF Server V1.1 is now in beta testing on OS890,

For additional information or comments, please call the Consultant Response Center ot 1-800-1BM-4046 or 416-383-5153




