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What i the significance of the TEM EIP amseanee-
ment and Fove does it fit within IBM s e-Buzineas
strotegy

The .I].HJIl.". 0 mannpe amd lesves dp imfrmetion is a line |1.]u11
in IR&E !-'I:I1I|:I."|'_|:| 10 help companies win at e-busmess. With
datn doubling every 12 ko 15 moaths, every company’s sur
vival depends on itz abality o quickly find ancl use relevant
|nE:nu|hm| ahout its & r.||r.||m1.~ﬁ custamers, competitons,
suppliers and partners. As e-business applications evolve,
the mumber of imfcrmation sources aned sheser volume of
data comtinne o shyrooket, making it ineressingly more &if
Ficuldt to loeate, manage ancd present information. With the
16X EIF, compandes will be able 10 create a single paint of
entry for accessing ad integmbing all their datn sowrees,
strsclured ar unstructured, thereby making it muoch easier

tex fined the miormation they need far better decision making,

Ix there an ovevall IBM-Lotus porial strategiy®

e, the IEM EIP announcement is part of o unified
e-bngineess portal strabepy desdgeed o deliver conbextually
redevant inlormation b users By levemging the best TR
anwd Lastus bechinalogios, b access and inbegrate infor-
riakion, appdications amd people. By emplsing sdvanced
dlat inbegrabion and seamch methodoksges, companges
will B e by perforn extensve search gqueries aenoss
oo data soopees, mcoding odimedia, electnonic
diacuments, Lotus Mobes fles and Wels servers. Companics
v persnadize data searches amd itilize relevant infor-
rakion allonving them o imipre elfcieses IBS Clolal
Services provides five new e-buginess portal servce offer-
ings ringiog from comsulting tosolution igplenebtion,
Anch TBEM i eonBinscinng i existing parnes programs o
specifically suppart the 1M EIP partaers,

Howr does TEMs EIF solution differ
ﬁnm .Hfﬂmn_fr'h aend Throcles?

TRY heses a ol -clefimed srategy fowr ei-lm*ﬂug mlnp'l-e-l-:-
soluticns based an open standards. Microsolt and Omele
rho mat. The TBM EIF is availahle now and provides access
b imnformation fram a wide vanety of data saurees, starting

with vnstrsetured indormatiom such s el Web comtent,

decuments and imsges. Oracle’s portal offering will not be
mvailahle wmbil later. In acddikiom, [rartmer support hias been
nticeably absent from Oracle’s anmineements. aore than
I bunsiness partners su]!pnﬂrtl. IR @t the lnch al the
EIF, imcfurding keading poral verdars sch as Flumbree,
Visclor and Epicentric. Micrasoft has nat defined bow its
proshucts ared technology integrate in o way that cleary
delivers business benefie,

With IEMS EIF strategy woveiled, whats next #

The initial versians of I1BM EIP are facused on providing
neeess and search forilities for delivering relevant mfor
maticm in conbext aemess multiple data sources. Future TEM
EIF releases will deliver and integrate additional e.portal
platfarm festures like oategarmtion facilites. collsbomtion
Ezilities, development tools, application integration, stroe
twred comtent, metadata and sign on, We are also leoking
Forward to near-term deliveries of e-portal offerngs from
Latus and our pariners that use the IEM EIP as the core =
portal enabling platfarm.

Customer Scenarios

Hewitt Delivers HR Forms on Web With IBM Content Management Solutions

Linccdnshive, Hlinois-based Hewite Associates s the first customer o use TBMS
Enterprize Information Portal (EIF). Combined with IBM content management
solutions, the portal is belping the human resources sdministrator improve service
by providing client employees direct access boa diverse collection of unstruciured
information. Also uzing TBM Content Conmect runming on a Lotus Domino server
ardd WebSphere Application Server Standard Edition, Hewitt’s solution iz providing
secupe Web sell-sorvice access bovital inlormation ranging from birth certilicates
ared Beneficiary farms to health plan ALK adminizteation. Hewitl managers estimate
annual operating expenses have been reduced by 85 million, service is 75 percent
Faster, and they anticipate a veturn on investment within bwo vears,

Prudential Spreads its CRM Vision With o Pervasive DB2 Data Warehouse

Basesd an a suocesstul proof-of-concept Iast vear, Frudential Life Insumnes of America
sebected IEM DR2 Undversal Diatabase for a data warchouse wo sapport all of the come-
panys CEM activities. Slated for mll out i June 2000, the customer dats warehonse
willl prwide o comsolidated viea across what used o be diserete, independent procuct
coanpanies The warehouse will be populated with all the data pertaining to Procden-
tials various relaticnships with its eustomers — product, hovsehold and individual - all
owerlaid with demosraphic information. Jane Landon, systems exeontive at Prudential
explaims: "W need DIE2 to take us to the nest step, where we can understand oor cos-
tormers in the contest of the comtnets we e with them, whether those contacts are
mare in the service, marketing, or sales arenas.”

Facts Versus Ficlion

= TBEM anmounced itz vision For e-business — based on decades of suceassful
clstoanmer o rends = in 1EENG, long bedore other companies grasped Hee
funll potential of the Inkernet. .

= To date, move than 40 million users and more than 225000 companies rely on
IBM data management soluticns. There are more than 1 milion DE2 oenses.

# [EM data management channels revense has increased from less than 5 percent
af thie total workstation revene in 1996 to 41 percent currenthy

* The: DEE family expanded drmatically in 1968, shipping four new versons:
DB2 Universal Datahase V4.4 for ASH00; B2 Universal Database V6 for OS300;
DE2 Universal Databage Vi1 for Windows, 082, and UNIX, inchding Linug for
the first time; and B2 Evervahere for Palmd3s and Windomws CE. In addition,
DEZ Universal Datahase for Sequent DYNIXpbis now in bota,

* [BEM s more Han 30000 professonals at mone Hian 20 kostions in 135 countres
working on Java technology, inchading services and products to help customers
Java-enable their businesses. In December, 1966, [BM was the first vendor o
prowide built-in [ava and Java datahase connectivity support, offering secure con-
niections to facilitate real-time e-commernoe and enabling the development and
storage of server-gide logie in Java, In September 1995, TRM was the first vondor

to provide SQL] support. transkating to increased speed for e-business applications.

# [EM DEZ Universal Datahage edged oot Omcks to claim the number one spot
in the annual Users Satisfaction Survey published by T Informatique, a lesding
French IT publication.

* [BM DEZ Universal Database edged out Cracke o elaim e number ane spot
in the anmual Users Satisfaction Survey published by (1 Informatigque,  lesding
French IT publication.

# There are more than 7000 installations of TBM EDM Suite products workdwide.
In Newrth Ameericie, 24 of Hee 50 Largest Banks and 27 of the 50 brgest insumnce
corpaies e EDMSuibe products. USAA has more Hian 2 billion poeges stoned
i ED M Suite ImagePhis and more than 12000 nsers.

For additional information or comments, please call the Consultant Response Center ot 1-800-1BM-4046 or 416-383-5153




