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] Why New Rules for Customer

Engagement Are Needed

* Declining effectiveness of interrupt
advertising

 Media fragmentation
« Smaller more specialized audiences
 Diminished brand loyalty
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Audio -- A Compelling Strategy for

Customer Engagement

Targeted
Communications

Artist/Music Sites
RSS feeds/Search

Reach |

Search
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A Achieving Results for Audio Requires a

Strategy

Customer Engagement Focused Keyword

Reach

Awareness

Targeted
Communication

*“Mp3 download”

*“Mp3 music”

*“Free music downloads”
«“Podcast”

*“Free podcast”

*“New Punjabi music”
*“Punjabi music online”
*“Download Punjabi music”
*“Free Punjabi music”

*“Punjabi music downloads”

*“Punjabi songs by Malkit
Singh”

«“Malkit Singh Midas
Touch Two”

«“*Jassi Sidhu mp3*

*“New Adventures Jassi
Sidhu”

Search Faging

ETFIATEGI'EEy
CONFEREMNCE & EXPO.




Web

Punjabi/Bhangra - Music India QfiLine

Feel the fun with Gary Hotthi's new alfum 'Funn Shunn' that gets you ... Go high on the
music of The First Stroke’ that crowgfon some of the finest bhangra
www.musicindiaonline.com/musicfunjabi_bhangra/ - 24k - Cached - Similar pages

usic. videos and new releases
. music videos, and information on upcoming releases and

bhangra omega - punjabi
Bhangra music site with revie
events.

www.bhangraomega.com/ -

k - Cached - Similar pages

Punjabi Music | Punfabi Songs | UK | Hindi | Pakistani | Religious

Listen punjabi music gfngs hindi english pakistani ghazals pop film tamil urdu qawwali ...
New Albums Added. Hulbinder Rai Khangoora Kulbinder Rai Khangoora ...
music.pz10.com/ - Tk - Cached - Similar pages

Punjabilok Musgie Section

Punjabi Bhangrg’ Songs:- Indian Punjabi music & songs Punjabi Bhangra songs music ...
(New) Surindegflaur Gurmeet Bawa (Coming Soon) Babbu Mann (Coming Soon) ...
www.punjalilfk.com/music/music_index.htm - 44k - Cached - Similar pages

DesiHits.com - Radio, Videos and MP3s, Bollywood Hindi Songs ...

... find all hit punjabi, bollywood, hindi, free hit songs and dewnloads, bhangra music ...
CLICK HERE TO CHECK OUT JASSI SIDHU'S NEW VID FOR 'Kl KEHNEH! ...
www.desihits.com/ - 60k - Cached - Similar pages

Arun & P Show - JAY SEAN
special

Strategy In Action -- Awareness

GO ngle |”9W punjabi mUSi/C, H Search ] “;7‘2:::;53’59@1

RAOUT] CONTACT I MEMBER LOGIN

usemame [N
d |

ot a member?

Search Desi Hits

ST
SFHE
YEAR

DOWNLOADS
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Strategy in Action — Targeted
Communication

GO L)gle |new adﬁﬁas jassi sidhu | ’ Search ] w

Web

DesiHits.com - Desi News - An Adventure with Jassi Sidhu

Jan 9, 2008 ... His twelve track album entitled The New Adventures of Jassi Sidhu' is
nothing short of one hell of an adventure as Jassi teams up with ...
www.desihits.com/blog/article/an-adventure-with-jassi-sidhu - 19k - Cached - Similar pages

REOUTICORTACTIN MEMBER LOGIN

emame [N

Mefeedia Video Tag : jassi . [ —

Teaser Ad for Jassi Sidhu and Malkit Singh's duet. February 2008! Author: young69romeo _’f’ffﬂ;i*#-‘_
Keywords: Jassi Sidhu Malkit Singh The New Adventures Of Bhangra Duet ... s
www.mefeedia.com/tags/jassi/rss2.xml - 39k - Cached - Similar pages

Y 3

‘World Music

Jassi Videos - Find video about jassi on Mefeedia e v . ‘ f
The New Adventures of Jassi Sidhu Teaser Ad Flash Media, The New Adventures of Jass
Sidhu ... also in: new adventures duet bhangra singh malkit jassi sidhu ...
www.mefeedia.com/tags/jassif - 93k - Cached - Similar pages

Maore results from v.mefeedia com »

An Adventure with Jassi Sidhu

2008 is definitely going to be the year for new album releases. With almost every major
act in the Bhangra industry releasing an album one thing for sure is that the Bhangra IST

scene is definitely well and kicking! THE

YEAR

RELATED ARTICLES
v's No

FREE
DOWNLOADS

Get Desi Hits!
MPFrees Now!

and this week we are psyched to bring you the latest scaop on yet another ereat album &
release from a trus pioneer and ane of the ereatest performers to date, Jassi Sidhu.
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Strategy in Action — Personalized
Communication

New! o— ABOUT |CONTACT | MEMBER LOGIN

e e RSS Channels
[ ‘ |Tt_Jnes Store
— Widgets/Shareable Content

The freshest beats on the streets, from Desi Fusion to Hip-Hop & RnE. So if your ears want to
party with Jay Sean, Missy Elliot, Punjabi MC or 50 Cent all in the space of one show, then let
Urban Desi take you there, VIP style!
De P3 Playe O

e Ty
VIEW RESU!-TS 3 http://desihits.com/mp3playa/?show=70 4

Let DesiHits! keep you up to date with all the soings-on inside the world™s largest film industry as
our hosts bring you the hottest tunes, newest film trailers and the rumor mill from Bollywood,
India’s very own Tinseltown. As the industry makes waves all over the world make sure you stay
at its forefront with DesiHits!

d, desi hits!

” w.'-.“’

-

Urban Desi \, [Bollywood |, Bhangrs  \ [Hip-Hop/RnB, (Wrld Music

*[H M| on:00 Iem——— o000 |

13 Jose_Padila - Light_Wy_Heart

Bangin’ Bhanera Vibes to get you changing those lishtbulbs! With its Deadly Dhol and Tasty Tumbi F R E E 14 Bangra Knights feat Raul - Bhangra Knights (.
beats, Bhangra’s come a long way from its North Indian folk music roots as it sweeps the world

MP3 - 15. seamus_haji_featuring_kayjay-last_nig
with its infectious sound. So put your hands up in the air and wave them around like you just DOWNLOADS
don’t care as our Bhangra show hosts bring you the best music and gossip from this lively P3 - 16 The Last Gospel [Pressure Drop Beatbox...

culturel!! Get Desi Hits! 17 PSYCHEDELIC_RESEARCH_LAB - TARENAH_CHILI_MDX_
MPErees Now!

18 Bhangra_breakbeat - David Starfire
19 Hey Diwani Hey Diwana - Dub mix
20 Alex Gaudino feat. Crystal - Destination Cal

From the streets of the US to the shores of the UK our hosts bring together the very bestin
urban flavas. Whether you reprazent Crunk, Eastside, Westside, UK Grime or prefer things more
RnB its ime to get your fix at THE BLOCK.

& Internet

Let “world music” take yau on an explosive journey from what ' s bubbling in the underground
through to the hot alternative sounds from all corners of PLANET MUSIC.
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Before You Begin — Decisions

One-off standalone or short series of podcasts?

I  seorch

Recipes Menu Makes Pian, Prep & Serve

Turkey Lovers Newsletter
1

liday Guide | otiday_
. First-Timers!
for a perfect day We can help

Everything you need

Holiday Guide Tools For You

—

Turl

Products

+ Sitio en Espanol
» ButterballReady.com

Newsletter  Community = About Us

Call or email the Talk-Line®
experts with any turkey-
relsted questions,

Turkey Talk-Line*

Holiday Guide | = Recipes = Menu Makers | Plan, Prep & Serve | Products = Newsletter =~ Community

TurkeyTalk™ Podcast

Anticipating you'll need holiday how-tos? Listen

Butterball Turkey Blog

to the TurkeyTalk podcast, starting 1,
and get the download from the Butterball®
experts ta help you prepare for the holidays this
year. You can listen at your computer, in the
kitchen, or even in the car! If you weren't able to
acoess the 2006 Season of the Butterball
Podcasts, you can stil access archived episodes.

10/29/07 © TurkeyTalk 2007 Preview [

11/01/07 © Choose the Parfect Turke:
OBA, Calls. Trivia

11/08/07 © Cooking Methods, QBA
Calls, Ti

lv

Subscribe to the Podcast ()

*Please note that thes podeasts are recarded in English ony.

The Thanksgiving haliday has coms and gene, but
that doesn't mean the festive holiday spirit needs
to end! In the final Butterball TurkeyTalk podcast
episode of the season, hosts Mary Clingman,
directar of the Turkey Talk-Line. and Turksy Talk-
Line expert Carol Miller guide you with advice on
how to make a tasty turkey for your December
holiday.

Mary starts things off with the S-Minute Lessan, in
which she shares ideas for spicing up your
December holiday meal planning. From holiday
ingredients and flavors to new activities for guests,
Mary's tips help to really make your December
holiday meal stand out.

Turkey Podcast Turkey Talk-Line

gistered trademark of Butterball, LI

Butterball, LLC,
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Before You Begin — Decisions

Scheduled series of podcasts?

1 | tors  Adets Memtbers | Home 5 o Pacner : earc

. v

EMUS@\JM of Science r VISITOR INFO 5 5 SHOWS 5 SUPPORT MOS  BUY TICKETS
|

EVENTS & ACTIVITIES

Couraes for Chadren and Aduts
* Lyman Library =

| Events I
- : DRI PARTNER
b hrough weekly interviews with guest researchers shaker
* o and our own knowledgeable staff, the Museum's
podcasts offer an in-depth look at the latest in
science and technology

Weekly Insight “ s @ lewiding affiliate pregram
. MOo3 November 16, 2007 ?‘.".".mf;",';."ﬁ;r.

porrform - recesit and mamage
afffiares fuster, smarser, bester,
Far the past year, The Pariwer
Maker innweative approach fa
camtact managemeed helps m

accomplish jurt thar. Yy

Jim Gritible

Marsagging Dirmcsn

Direct Marketing Cymamics, ine
LinkProéts

November 16, 2047

e
CEET s |

of Pyl Heals, about the Great American
& November 15, (gaialg)
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Vad

Before You Begin — Decisions
Radio or entertainment site?

Arun & P Show - JAY SEAN
special

ABOUT | CONTACT

- -
€ q
FREE |
DOWNLOADS |
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Vad

Before You Begin — Decisions

= Name of your show
= Tip: Make sure the show name is not already in use.
= Tip: Names are not as easy to check as domain names.
= Tip: Changing the name is difficult once you have an
audience.
= Distinguish between show name and episode names
= Tip: Each episode will need its own Title and Description.
= Tip: Carefully write your Titles and Description for your show
and episode before you launch.

= To transcribe or just abstract the show contents

Search Faging
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Vad

Before You Begin — Preparations

= Develop a keyword list for the show and determine how
you will brand it — by the host, the show name or. . .

= Write the audio tag information carefully in advance.
» Get album art ready — even for non-musical shows.
= Review iTunes categories to look for the right fit.

= Be prepared to edit the audio tags yourself for each
episode
= Tip: Download and test tag editors.

* Build your infrastructure in advance of creating the
audio so that you can rapidly mount your show.
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Getting from ‘ere to ear

Record Post Distribute Find Play Learn

Blog I
' Web Page

for s

S N Podcasts — 5 ENN

Linked File

o6l [N
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http://images.google.com/imgres?imgurl=http://computer.zive.cz/files/obrazky/2005/2/ipod/Apple-iPod-photo.jpg&imgrefurl=http://computer.zive.cz/h/Udelatka/AR.asp%3FARI%3D121669&h=600&w=550&sz=22&tbnid=e782mt-3oeEJ:&tbnh=133&tbnw=121&hl=en&ei=lmN2Q__iFc2uabePzYIL&sig2=5iE3-B82L2Mv2DfHW42Kxg&start=1&prev=/images%3Fq%3Dipod%26svnum%3D10%26hl%3Den%26lr%3D%26rls%3DGGLD,GGLD:2004-09,GGLD:en%26sa%3DN
http://images.google.com/imgres?imgurl=http://members.cox.net/donselearie/iTunes%2520Logo.JPG&imgrefurl=http://www.myspace.com/readysteadygio&h=205&w=215&sz=7&tbnid=-QCHCzG8reHhVM:&tbnh=96&tbnw=101&hl=en&start=12&prev=/images%3Fq%3DiTunes%2Blogo%26svnum%3D10%26hl%3Den%26lr%3D%26rls%3DGGLD,GGLD:2004-09,GGLD:en%26sa%3DN
http://phobos.apple.com/WebObjects/MZStore.woa/wa/viewPodcast?id=201820392

Vad

Podcast Search Optimization — 4 Steps

Step# 1 Step # 2 Step # 3 Step # 4
9

Optimize Web Page Create/Validate = Submit/Monitor
ID3 Tags Feeds Distribution
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http://images.google.com/imgres?imgurl=http://members.cox.net/donselearie/iTunes%2520Logo.JPG&imgrefurl=http://www.myspace.com/readysteadygio&h=205&w=215&sz=7&tbnid=-QCHCzG8reHhVM:&tbnh=96&tbnw=101&hl=en&start=12&prev=/images%3Fq%3DiTunes%2Blogo%26svnum%3D10%26hl%3Den%26lr%3D%26rls%3DGGLD,GGLD:2004-09,GGLD:en%26sa%3DN
http://phobos.apple.com/WebObjects/MZStore.woa/wa/viewPodcast?id=201820392

Vad

Step 1: Optimize Your Sound — The ID3 Tags

Anatomy of an ID3v2 Tag

ID3v2 Tag

Information

Information on
Encapsulated Files

Encapsulated
Files -- Pictures

Comments

Audio File

http://www.id3.org/

ID3 = Metadata for MP3, 4, WMA, AAC or Ogg Vorbis
audio files

ID3v1 = Appended to the end of the audio file

ID3v2 = Appended to the start of the audio file, highly
flexible format

Maximum tag size is 256 megabytes and maximum frame
size is 16 megabytes.

39 pre-defined frames including — copyright, content type,
dates, and content information, and space for files such as
pictures.

Can also carry lyrics and complete transcriptions of text
Look up tables for locating information in the file
Comment frame is user-defined

ID3v2 editors abound — originally designed to assist users
in cataloging and organizing music collections.

All of the data in the ID3 tag is able to be parsed.

Search Fnging
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Vad

Step 1: Optimize Your Sound — The ID3 Tags
The Essential Fields

« Title — Name of the show and date (mm/dd/yy) or an
episode name

e Album — Name of your podcast

e Artist — Your name or the host
 Year — The year podcast is released
e Track — Episode number

 (Genre — Podcast or Other

« Comments — URL, a transcript or abstract and who or
how to contact for more information.

STRATEGIES y
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Step 1. Optimize Your Sound — The ID3 Tags
The Essential Fields

Edit ID3 Tags (for MP3 ex... [X]

Format:

......... r " 1D3v1 {more compatible)
+ 1D3v2 (more flexible)

Title: IF‘Ianning the Ideal Odando Vacation fort

Autist: IOrIandn Orange County Convertion agg

Album: IOrlandn Family Vacation Tips

Track Number: |1 Year: [2005

Genre: IOther

[]

Comments: INE‘HOHE")’ syndicated columnist and trawv

Cancel | oK |




Vad

Step 1: Optimize Your Sound File —
Optimize the File Name

 Make sure that you use a unique name

« Use an shortened name + date or episode number.

— For example: pdmktg032707.mp3 could be the name for a show
called Podcast Marketing, first released on March 27, 2007.

— Or, pdmktg03.mp3 could be the file name for the third episode of
the show

e This is important for users and for directories

Search Faging
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Step 2: Optimize Your Web Pages

\ ) Feed for Blog

Blog

Post
Post
Podcast
Post

Feed for Podcasts

Search Faging
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Vad

Step 2: Optimize Your Web Pages

My Podshow

}pisode 2

My Podshow i'-:

A weekly podcast on .
podcast search, /EQISOde 1
subscribe today

Episode 1 — Histo
Episode 2 — Search
Episode 3 -- Submittin

My Podshow

ging
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Vad

Step 2: Optimize Your Landing Pages

» Use a separate landing page for audio content to limit
possibility of broken links

= Have a page for the podshow with links to it for the
episodes.

= Provide information on the show’s schedule to attract
subscribers and how to subscribe.

= Create a separate page for each episode.
= Optimize the landing page for the show.

Search Faging
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Vad

Step 2: Optimize Your Landing Pages

* Provide subscription information on every landing
page
* |nclude a player for those who want to listen online

* |nclude with the player the length and size of each
audio file

* Include an abstract or a transcription of each episode
= Use multiple feeds if you provide multiple formats
= Optimize — SEO “scrub and rub” every page

Search Faging
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5 Tactics to Promote Online Audio Beyond

Search Engines

Use the power of the content — interviews and topical subjects
draw listeners.

Use PR and word-of-mouth techniques. Embed links to audio in
online press releases distributed by newswires.

Use marketing communications to drive listeners. Make
URL/name memorable and easy to spell.

Feature links on your website to boost awareness of your
podcast.

Provide widgets for letting users embed your audio in their site or

Facebook page. 533[0 ” fﬂ ﬂ
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Vad

5 Tips for SEO Success for Your Audio

1. Develop along range strategy for how
audio fits with marketing and search
efforts

2. Optimize all audio files
3. Build and SEO landing pages for

= Your show
= Each episode

4. Build accurate, effective RSS files

5. Submit and promote broadly to grow
your audience those multiple marketing
channels

Search Faging
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Contact: Amanda G. Watlington, Ph.D., A.P.R.
Email: amanda@searchingforprofit.com

A “HIS MASTERS VOICE"
h\‘\-._ - =

REG U S PATLOFE
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