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Highlights

B Leverage the industry’s premier
database experts to seamlessly
upgrade with minimal downtime

B Take advantage of the power of
IDS 11 and optimize your
database for future growth

B Gain IDS 11 skills quickly and
efficiently with expert advice and
knowledge transfer directly from
our consultants

Today'’s leading organizations require

more from their database environments
to accommodate their growing
infrastructures and capitalize on new
market opportunities. Getting up and
running quickly with new technology
is essential to business success.
Thousands of customers leverage

IBM Software Services to take their
business to the next level and ensure
their database environment is installed
and running with minimal downtime.

Whatis a Quick Start Service?

A Quick Start Service from IBM
Information Management Software
Services is designed to get your

new database environment up and
running quickly. Additionally, we
provide assistance with installation and
configuration processes and help you

exploit the newest functionality in

IBM Informix Dynamic Server®

(IDS) 11 including:

e replication

e encryption

e isolation options

e triggers

e task scheduling

e | abel-Based Access Control (LBAC)
e XML

e DataBlades

Upgrade to take advantage of the
power of IDS 11 and optimize your
database to better handle future
growth. IDS provides the ultimate in
performance, scalability, continuous
availability, compatibility, ease of
installation and administration, and
security — all in a cost-effective
platform that is open and flexible and
supports key industry standards.
Additionally, new and enhanced

client drivers, new functions to ease
migration, and new, bundled extended
functionality (DataBlades) makes your
DBA staff even more productive.

What’s Involved

When you engage IBM Software
Services, you can be confident you
are working with the industry’s leading
experts. Our Data Server consultants
assist you with the installation and
configuration of IDS products. Gain
IDS 11 skills quickly and efficiently with
expert advice and knowledge transfer

directly from our consultants.



Working jointly with your staff, our
consultants provide technical
assistance and insight to support IDS

in your unique environment.

Data Server consultants can:

® Prepare a customized roadmap to
move you beyond basic implementation
tasks to optimal database functionality
® Mentor your team with hands-on
training and knowledge transfer to
implement changes and get your new

configurations up and running

Our consulting team will deliver a
custom report detailing the installation
process for your specific environ-
ment, configuration modifications
made to the default database settings,
and specific operational information
required to administer your unique
database system.

The primary activities in this

services offering:

* Installation and configuration of IDS 11

* Creation of initial database

* Analysis of new IDS 11 functionality
that pertains to your environment

* How to implement IDS MACH 11
(Multinode Active Cluster for High
Availability) to maximize availability

* Mentoring, hands-on training and

knowledge transfer

Supported Products

Informix Dynamic Server 11
Informix Connect 3
Informix Client-SDK 3

For more information

To learn more about IBM Software
Services for and this service offering,
please contact your local IBM sales
representative or send an e-mail to
dmskills@us.ibm.com.

Visit our website at:

ibm.com/software/data/services
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