IBM Lab Services

Benefit from our experience

Why IBM Lab Services?

Deep technical skills,
experience and knowledge

Rely on our dedicated IBM® data server
consultants to closely advise you on how to
leverage information as a strategic asset for
business innovation. Experience the technical
insight our consultants have to offer.

e (Consultants that are directly linked * Database migrations: What we can offer')
. competitive and technology refreshes .
to IBM DB2, Informix and U2
)
Development Labs worldwide and o Data Warehousing: You can’t get deeper IBM

our best practice communities custom and IBM prescribed database skills anywhere
balanced configurations (BCU)

¢ (Consultants that assist thousands e Expert product consulting skills

of customers troubleshoot for e Data Mining and Alphablox: from the team that develops and
competitive advantage installations and configurations delivers the database

e (Consultants that not only take into e System maintenance: * Solution arch|tc.3cts by platform and
consideration where you are today, healthchecks and performance tuning database specialty to recommend

a solution to meet your
individual needs

but where IBM Data Server . .
e Data replications services:

technology can take your . .
powerful options for moving data
business tomorrow e Access to technology labs, centers

e Skills transfer:

of competence and innovation
When to Engage Us? side-by-side mentors and centres from around the world

staff augmentation
Short-term, Long-term, or
Just-in-time engagements Minimize your risk, maximize your investment, m
_ _ _ and meet your business goals with the -
We provide a wide range of services to help powerful combination of award-winning Easy to engage—a click away!
you better manage your data: Information Management technology and the ibm.com/software/data/services/
e Database implementations: Lab Services consultants

planning, installation, upgrades
and redistribution
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