IBM Informix®

Best-of-breed database for the enterprise or workgroup

IBM Fast Start Services for Informix Dynamic Server

e Ensures the application development environment

and database servers are configured to deliver
high performance - right from the start.

e Platforms: AlX, Solaris, HP-UX, Windows, Linux,
Irix, Unixware, SCO Openserver, NCR MP-RAS

IBM Upgrade Services for Informix Dynamic Server
e Provides a proven approach to performing an
upgrade and optimizing the environment to take
advantage of new technology
e Platforms: AlX, Solaris, HP-UX, Windows, Linux,
Irix, Unixware, SCO Openserver, NCR MP-RAS

For Additional Information

To request more information, please contact your
Services Sales Specialist or send an e-mail to
dmskills@us.ibm.com. For more information on IBM
Software Services for DB2 Information Management
services, visit our Web site at
ibm.com/software/data/services

IBM Software Services for DB2 Information
Management, IBM Global Services and IBM Business

Partners work closely to provide you with expertise in all

aspects of your solution.
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Database Services Offerings
Boost your success with expertise from IBM®
Software Services for DB2® Information
Management.



IBM Software Services for DB2 Information

Management excels at enterprise-wide end-to-end
solutions, with an emphasis on long-term success.
We focus on how to use IBM technology to create
competitive market opportunities, while meeting
performance demands and preserving valuable IT

investments.

DB2 Universal Database™ for Linux, Unix,
and Windows

Provides the foundation for information on demand

IBM Quick Start Services for DB2 Universal Database
e Technical assistance with the installation,
configuration, and tuning of IBM DB2 Universal
Database

¢ Platforms: AIX®, Solaris, HP-UX, Windows, Linux

IBM Database Capacity Check
e Technical assistance to determine if there is extra
capacity in the DB2 Universal Database system to

accommodate future growth expectations

e Platforms: AlX, Solaris, HP-UX, Windows, Linux

IBM Database Backup and Recovery Services
e Technical assistance to help identify requirements
and implementation tasks for an emergency
strategy

e Platforms: AlX, Solaris, HP-UX, Windows, Linux

DB2 Universal Database for z/OS® and 0OS/
390@

Core component of mission-critical applications

IBM DB2 for z/0S and 0S/390 Health Check
e Review the health of a DB2 Universal Database
for z/OS or OS/390 system including subsystem
considerations; bufferpool/hiperpool usage;

dataset placements; and system parameters

e Platforms: z/OS, OS/390

IBM DB2 for z/0S and 0S/390 Version 7 to Version 8
Migration
e Technical assistance with migrating DB2 Universal
Database for z/OS and OS/390 from version 7 to

version 8

e Platforms: z/OS, OS/390

DB2 Information Integrator

The next generation of integration software

IBM Design and Planning Services for DB2 Information
Integrator
e Design a DB2 Information Integrator or DB2
Information Integrator Classic Federation solution
that includes a clear representation of the federated
data

e Platforms: AIX, Solaris, HP-UX, Windows, Linux,
z/0OS

IBM Fast Start Services for DB2 Information Integrator

e Technical assistance with the installation and
configuration of DB2 Information Integrator or DB2
Information Integrator Classic Federation

e Platforms: AIX, Solaris, HP-UX, Windows, Linux,
z/OS

IBM Performance Tuning Services for DB2 Information
Integrator
e Technical assistance with analyzing DB2
Information Integrator or DB2 Information Integrator
Classic Federation performance, identifying
bottlenecks and possible system optimization
activities
e Platforms: AlX, Solaris, HP-UX, Windows, Linux,
z/OS

DB2 Universal Database Data Warehouse
Editions

The preferred platform for business intelligence solutions

IBM Fast Start Services for DB2 Universal Database Data
Warehouse Edition
e Technical assistance with the installation and

configuration of the components of the DB2
Universal Database Data Warehouse Edition,
including DB2 Universal Database Enterprise
Server Edition with Database Partitioning Feature;
DB2 Information Integrator Standard Edition;
DB2 Query Patroller; DB2 Warehouse Manager
Standard Edition; DB2 Cube Views; DB2 Office
Connect Enterprise Web Edition; DB2 Intelligent

Miner Modelling, Visualization, and Scoring

e Platforms: AlX, Solaris, HP-UX, Windows, Linux



