Delivering information you can trust
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Information integration solutions:
Professional services

Highlights

B Take advantage of a wide range
of services offerings designed to
help you achieve success in the
design, implementation and
rollout of critical information
integration projects

B Use services designed to
provide repeatable processes
and consistent approaches that
can be applied to future
initiatives for predictable results

B Leverage IBM methodologies,
standard practices and
experience, developed
throughout thousands of
successful engagements in a
wide range of industries and
government entities

B Fill the specific role required—
project leadership,
augmentation or support

Unlock the value of enterprise data
Organizations face an information
challenge. Where is it? How do | get it
when | need itand in the form I need?
What does it mean? What insight can

| gain from it? The list goes on, and

the challenges grow unceasingly if
organizations cannot ensure they have
access to dependable, consistent,
timely and complete information.

IBM Information Integration
Professional Services

To help you achieve success in meet-
ing your business objectives through
enterprise information integration
solutions and to accelerate your solu-
tion design and implementation, IBM
Information Integration Professional
Services offers a broad range of plan-
ning, education, design engineering,
implementation and support services.
Whatever industry your company

serves, our consultants can help you

implement the right IBM Information
Integration Solution.

Delivering knowledge, experience
and resources

IBM comprehensive data integration
solutions enable clients to success-
fully collect, validate, organize,
administer and deliver information
assets to help realize more value from
their enterprise data, reduce costs
and increase profitability. To date, IBM
Information Integration Professional
Services has completed more than
2,100 engagements worldwide in
industries such as financial services,
telecommunications, healthcare,
manufacturing, consumer goods,

retail, education and government.

The objective is to provide the most
cost-effective and expedient means of
achieving project goals through using
the IBM® Information Server software
platform, repeatable processes and
consistent deliverables. To achieve
these goals, IBM leverages standard
methodologies, proven consulting
expertise and experience refined
throughout thousands of successful

data integration engagements.


http://www.ibm.com/us/
http://www-304.ibm.com/jct03002c/software/data/

Your independence is our greatest
success

The single underlying theme for all of
the service offerings is one fundamen-
tal belief: your independence is our
greatest success. At IBM Information
Integration Professional Services, we
believe that nothing is more important
than transferring our knowledge to
your organization, providing you with
long-term self-sufficiency through our
mentored approach. Whether you
need targeted services or end-to-end
project consulting, IBM consulting
services for Information Integration
Solutions is ready to put its experience
to work for you as an experienced
partner. We can help you achieve
your goals and help make the IBM
Information Server platform shine in

your environment.

Blueprint for success

The IBM lterations® 2 Methodology is
a framework for enterprise data inte-
gration projects. Ilts comprehensive,
step-by-step approach leads a client’s
project team from initial planning and
strategy to tactical implementation. An
iterative model, the methodology is a
set of project management practices
and principles that allows organiza-
tions to build a scalable and extensible
infrastructure foundation.

The methodology is not based on a
particular set of enterprise data inte-
gration tools; itis vendor independent,
enabling rapid design, development

and deployment of any enterprise data
integration infrastructure. Each itera-
tion or phase consists of a complete
project life cycle: investigate, design,
deploy and operate.

Engage today

With a worldwide team of highly trained
services professionals, IBM Information
Integration Professional Services can
help you build your solution with confi-
dence while assuring that the business
needs and expectations of your orga-
nization are met. These experts can

assist your organization to:

*  Establish project goals, expectations
and communication strategies

*  Maximize the impact and efficiency of
project outcome

* Increase return on investment

*  Reduce project lead times, complexity
and risk

*  Reduce total cost of ownership

Available for a specific phase of your
project or an end-to-end implemen-
tation, IBM Information Integration
Professional Services produces
results fast and helps to put your

project on the road to success.

For more information

For more information about IBM
Information Integration Solutions
offerings, please contact your IBM
marketing representative or visit

ibm.com/software/data/integration
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