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IBM Software Services for DB2 Information
Management, IBM Global Services, and IBM Business
Partners work closely to provide you with expertise in

all aspects of your information management solution;
whether you're looking for deep product expertise,
business consulting, or project management, you can
rely on experienced consulting services from IBM and its
partners.

For more information contact your IBM
Sales representative or send an E-mail to

dmskills@us.ibm.com
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Support, services, and skills.
Accelerate time to value with DB2® information
management software



Customer Support

High availability and quick resolution

IBM Software Maintenance:

Resolve your issues with voice support:
e Responsive and knowledgeable support from
IBM® software centers worldwide

e After-hours support for sev 1 problems

Access self-help electronic support:

e Product updates and fixes

e Problem incident reporting and tracking tool
e Flash alerts

e Answers to frequently asked questions

e Hints and tips

Support Web site:
ibm.com/software/support

Regency Services
If your support needs reach beyond those of software
maintenance, the Regency Services® program is
available to help you proactively plan and manage all
your distributed environments for IBM DB2 information
management software:

e Technical account management

e Speed to resolution

¢ Proactive planning for upgrades and fixes

e Coordinated knowledge transfers

Regency Services Web site:
ibm.com/software/data/support/premier
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Consulting Services

Boost your success

IBM Software Services for DB2 Information Management
provides deep technical skills and experience, when
required, for implementation of DB2 information
management software. Consulting expertise spans
business intelligence, enterprise content management,
information integration, and database server technology
on distributed, OS/390® and z/OS® platforms. Service
offerings include design and implementation, product
installation and configuration, capacity planning, system
administration, performance tuning, upgrades and
competitive migration. As an extension of the research
& development and support teams, our consultants can
help to insure full leverage of technology investments
and fulfillment of business requirements.

IBM Software Services Web site:

ibm.com/software/data/services

Training and Certification

Developing competitive skills in the market

DB2 Information Management Certification

In a competitive business environment, skills validation
is highly valued. IBM offers recognized role-based
professional certification. Comprehensive, concise
roadmaps are available to provide a view of all the

exams and roles available as well as provide the most

efficient path to achieve the various levels of certification.

Certification Web site:
ibm.com/software/data/education/cert

DB2 Information Management Education
IBM DB2 Information Management Education offers
traditional classroom, custom, and e-learning solutions
for all information management software products. A
full range of courses are available for beginners and
experts. New Education Centers for IBM Software
programs expand the delivery of IBM DB2 Information
Management Education offerings globally through IBM
business partners. To provide better flexibility to our
customers who need on-site education, the IBM Mobile
Academy is a fully self-contained training program with
everything necessary to deliver a course anywhere.
Education Web site:
ibm.com/software/data/education.html

IBM Scholars DB2 Information Management Program
IBM Scholars Program provides institutions of higher
education with a wealth of academic and research
resources so that graduates can succeed in the fast-
paced IT industry. Join, learn, download, teach and stay
connected.

Scholars Web site:

ibm.com/university/data

DB2 Information Management Publications
Learn from the industry experts through the books they
have written. Major book retailers offer many titles about
IBM DB2 information management technology. These
publications are valuable and informative resources for
learning more about the technologies or preparing for
certification.
Publications Web site:
ibm.com/software/data/education/bookstore



