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Serviceability is a measure of the amount of effort it takes to identify the 
root cause of a software problem and resolve it 

 

– The measure includes the end to end experience from the time a user 

perceives they have a problem with our products, solutions or services to the 

time they believe it has been successfully resolved for them 
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developerWorks 
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IBM Support Portal 
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Support Portal 
Unified and customizable interface for accessing support tools   

and information for all IBM products and services  
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Support Portal 
Direct access via: http://www.ibm.com/support or product links 
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Support Portal 

 

Start your support experience by selecting your product(s) 
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Product is automatically selected when the Support Portal is accessed via links within products like Information 
Server LaunchPad, Sign in to save preferences  
 
Note: You may want to skip the selection for product version to view articles that may have been authored for prior 
product versions but may still be relevant  



Support Portal 
Portal design highlights Search   
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Filter results by task, content type and subject area 



Support Portal 

Easy access to relevant information 
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Support Portal 

Information Integration & Governance Quarterly Newsletter  
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Support Portal 

Access troubleshooting documentation, flashes and alerts 
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Filter results by product version, operating system, topic, document type… 

Links for tools to automate diagnostic data collection  



Support Portal 

Plan and install documentation 
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Access fix lists and identify fixes that require post-install actions… 



Support Portal 

Fixes requiring post-installation steps 
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Support Portal 

IBM Training, Communities, Forums & Blogs 
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Links for forums, blogs and social media including external resources 

Access multimedia educational modules and webcasts to gain a better understanding of IBM software products 



Support Portal 

IBM Education Assistant 
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Support Portal 

Subscribe to support notifications 
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Support Portal 

Download install media, fix packs and patches for your 

product(s)  
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developerWorks 
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developerWorks 

 Develop skills, solve problems, collaborate with experts and stay ahead of the latest 

technical trends 

– Extensive, easy-to-search technical library 

– How-to articles 

– Focused learning guides 

– Evaluation software 

– Demos 

– Videos and podcasts 

– Forums  

– Blogs 

– Events 

 Build recognition by showcasing you expertise in forums and by publishing technical content 

 Express your insights and opinions in blogs 

 Get to know the non-IBM thought leaders, also known as IBM Champions 

Web-based technical resource and professional network for IT 

practitioners, students and university faculty worldwide 

18 



 developerWorks 
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 developerWorks 
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 developerWorks 
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 developerWorks 
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 developerWorks 
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Redbooks 
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Redbooks 

www.redbooks.ibm.com 

 Technical publications that are 

developed by the IBM International 

Technical Support Organization 

 Provide positioning and value guidance, 

installation and implementation 

experiences, typical solution scenarios, 

and step-by-step "how-to" guidelines 

 They often include sample code and 

other support materials that are also 

available as downloads 
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Redbooks 

DataStage Redbooks  
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Documentation 
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Product Documentation 

 Knowledge Center (replaced Information Center) 
– Updated information 

– Search across products and versions 

– Filter by task, date, etc. 

– Add comments to topics 

– Share topics 

– Save & print topics from one or more products to personal collection(s) 

– Links to additional content 

– Information Server product help links access IBM hosted on-line content 

 Information Center can be installed locally if internet access is not available 
– Technote:  7042237 describes the process for setting up a local Information Center 

instance 

– iisAdmin can be used to switch to a local Information Center 

 PDF 

Available in multiple formats  
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http://www.ibm.com/support/docview.wss?uid=swg27042237


Knowledge Center 
Welcome Page 
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Knowledge Center 
Content is customized based on selected release  
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Knowledge Center 

Search Across Products & Filter Search Results 
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Knowledge Center 

Save & print topics from one or more products to personal 

collection(s) 
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Documentation 
Improved Error Messages for Connectors 
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Documentation 
Improved Error Messages Accessible via DataStage Director 
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Documentation 
Improved Error Messages Accessible via DataStage Director 
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Documentation 
DataStage Troubleshooting Guide 
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Login Issues 

ODBC Connectivity 

Stage Issues 



Documentation 
DataStage Troubleshooting Guide via Knowledge Center Search 
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IBM Support Assistant Lite 
InfoSphere Information Server 
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ISA Lite for Information Server 

Included with Information Server starting with Version 8 Release 5  
 

Works with all Information Server releases starting with 8.0.1.1 

Current version available at: http://www.ibm.com/support/docview.wss?rs=14&uid=swg24022700 
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http://www.ibm.com/support/docview.wss?rs=14&uid=swg24022700


ISA Lite for Information Server 

ISA Lite documentation is included in install directory …InformationServer/ISALite/doc  

 

It is also available on-line along with a link to the MustGather document that serves as the 

blueprint for the automated data collection process 
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Menu Options 

6 Functional Groups 

• The 3 most commonly used tasks are 

grouped  at the top level for easy access 

• Install Logs Analyzer and Collector provides 

an analysis and summary for product install 

sessions. Highlights warnings or errors that 

may have occurred during the install 

process   

• The DataStage Job Logs Collector can be 

used to create a zip file that includes a 

selected job’s run time logs and design info 

as well as FFDC logs, DataStage config 

files, etc. It should be run on the DataStage 

Engine tier to capture Engine specific assets 

and does not require the DataStage Director 

or Designer 

• Connectors Configuration Test has been 

added to assist with the definition of client 

libraries required by Connectivity Stages 

• All tasks include the Basic System Summary 

• Some tasks can be invoked with a response 

file 
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Installation 

• Even though release 11.3 includes ISA Lite on all installed tiers you should download and 

install the newest version of ISA Lite to utilize the latest functionality: 

– Support for Liberty Core profile in addition to WAS ND 

– Latest version supports Information Server 11.3+ (some tools not available for all 

releases) 
• ISA Lite versions are still available for release 8.0.1 and 8.1 as well as for versions 8.5 – 

9.1.2 

• Once the zip/gz package is downloaded, transfer it to the target system then unzip and 

extract the contents of the zip/gz package to the Information Server home directory. 

– If you are replacing an existing version, rename the existing ISALite directory and 

install the version in the same location then verify that the access rights are set to 

match the settings of the prior version. 

 

Note: The target system can have one or more tiers installed (Client, Engine, 

Services, Repository), can be a remote cluster node (only WAS is installed), or can be 

a system without Information Server to run the pre-requisite checker that is included 

with ISA Lite. 
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Installation 

Install as root and set access rights for ISALite directory  to 755 if required 
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DataStage Job Logs Collector - Graphical & Console Interface 
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Graphical & Console Interface (2)  

GUI mode is easier to navigate but both interfaces produce the same results and have the exact same 

functionality 

 

• Console interface also has an advantage for users that are connected via a WAN 

• GUI interface requires X-Windows for UNIX/Linux platforms  

• Utilize a naming convention for the collection that includes the PMR number, host name, 

job name and other components for future reference or allow ISA Lite to rename the 

collection when the process completes 
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Graphical & Console Interface (3) 

You do not have to be root to utilize ISA Lite but the collection of some files and the 

execution of some commands will not be possible 

 
• Endpoints in Topology Diagram may not be listed unless root user id is used 

• Warning is presented suggesting that users invoke ISA Lite with administrative 

privileges 

• Not much data is lost when running the System Summary which is included with every 

collection as dsadm or with the DataStage Job Log Collector but root or sudo should be 

used for the Information Server Collector and General Diagnostic Health Checker when 

possible 
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Graphical & Console Interface (4) 

The following fields are optional 

 
PMR number, if entered can be used to populate PMR details when transferring data to 

ECuREP server if system is connected to the internet 
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Graphical & Console Interface (5) 

•ISA Lite remembers previously entered values (except passwords)  

 
Make sure that you select the correct location for Information Server on systems that have 

multiple instances 
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Graphical & Console Interface (6) 

Enter the same values that you use to login via the DataStage/QualityStage clients 
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Graphical & Console Interface (7) 

The list of projects is presented fairly quickly   
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Graphical & Console Interface (8) 

Select the job from the drop down and the number of job run logs to include 
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Graphical & Console Interface (9) 

Once the collection is complete you will be given the option to use a recommended name 

for the collection 
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Graphical & Console Interface (10) 

Completing the collection 
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DataStage Job Log Collector: Collection Structure 

• buildinfo.txt: ISA Lite revision, etc. 

• SYSTEM-SUMMARY.html: collection data describing system environment 

• linux.swinfo.output.txt: installed software (included within SYSTEM-SUMMARY.html on other platforms 

like AIX) 

• META-INF, ISALogs and autopdzip (ISA Lite framework files & logs) 

• Information Server: Version.xml, .odbc.ini, dsenv, uvconfig 

• [DSProjectFolder]: DSParams file listing project variables and settings 

• DS-Collector.html: DataStage collection report 

• Log for job and isx file containing job design  

• Parallel Engine FFDC dump(s) associated with job 
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